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1-tapay. KpeauT mapThIHBIH KAJINbI TAJANTAPBI
1-6an. TepMuHaep MeH aHBIKTAMAJIAP

1)-mapmaxwa e3eepminin, ocol wiapmmuly Ne7 O3eepicmepi MeH MONLIKMbIPYIAPLL PEOAKYUACLIHOA
mazmynoanowt (19.08.2022 sc. Ne 31/2022 xammama)

1) Bbank — "Home Credit Bank" akumonepnik koramsl ("ForteBank" akmnuoHepiik KOFaMBIHBIH
eHmriec 6anki) (KpIcKapThutFaH araysl - "Home Credit Bank" AK ("ForteBank" AK EB));

1-6an 1-1)mapmarkwamen ocel wapmmuoiy Nel Ozeepicmepi men monviKmulpyiapvl pedaKyusicblHoa
monvikmuipuliowvl (17.09.2020 ac. Ne 31/2020 xammama)

1-1) anHyuTeTTIK 91ic (TE€H TOJIeM/IeP) — KpeAUT OOMBIHIIIA OEPEIIEKTI OTeY HETi3r OOpHII OOMBIHIIIA
YIFaiBIN OTHIPATHIH TOJIEMIEP JKOHE HET13T1 OOPBIII KaJIIbIFbI Ke3€H] YIIIiH €CEeNTeNreH Chlifakbl OOMbIHIIA
a3afbIll OTBIPATBIH TOJIEMJEP KIPETiH, KPEAWTTIH OYKiT Mep3iMi IIIiHIE TEH TOJEMIECPMEH JKy3ere
achIpbUIA/Ibl. AJIFAIIKbI )KOHE COHFBI TOJIEMHIH MeJIepiepi OackanapblHaH epeKIeneHyi MyMKiH;

1-6an 1-2) mapmaxwamen ocol wapmmoly Ne23 Oszeepicmepi peoakyuscolHOA MOIbIKMbIPbLIObL
(30.09.2020 o1c. Ne 20/2025 xammama)

1-2) GenceHi OTIHIM - TEH TOJIEMJIEP KECTECIHE COHMKeC OepelIeKTi TOJIBIK ©Tey OOWBIHINA OTiHI.
bencenni etinim keneci kyHi carat 00:00-re neifin xapamabl )oHe OHbI KIIMEHT o5 alMaiiib;

2) ©OankTik KyH — KP 6aHKTepi onepamusuiapapl )Kypri3yre anbik KYH,

3) OankTik Kapbi3 — KP yokinerri opranbl JIMIEH3USCHIHBIH HETI3iHAC BaHKTIH TeIeMILTIK,
MEpP3IMIUTIK J)KOHE KalTapbhIMIBLIBIK HET131H 1e OCpreH akianai KpeaurT;,

4)-mapmaxuwa o32epminin, ocvl wiapmmoiy Ne2() Ozzepicmepi MeH MoabIKmMuipy1apbl pe0aKyuscblHOA
mazmynoanowl (31.12.2024 xc. Ne 37/2024 xammama)

4) Beb-cailiT — bankTiH uHTEpHET XemiciHaeri www.home.kz mMekeHxaiibl OOHBIHIIA OpHATACKAH
HUHTEPHET-PECYPChI;

5) cbliiakbIHBIH KbLABIK THiMAI Mesmepsemeci (CKTM) — KP 3annamaceiHa colikec
€CEINTEeNNeH KbI3METTep OOMBIHINA aHBIK, KbULIBIK, THIM[I, CAIbICTBIPMAIIbl ECENTEYeri ChIifaKbl
MeJIIIepiieMect;

6) omnepauus KacaJaFaH KYH - )kacaiFaH ornepanus KiMeHTTiH OThIHAA KOpCeTUIeTIH KYH;

7) KpemMTTIK JMMHTTIH KOJ :KeTiMAi KamablFbl - KiweHT maiigamanOaraH KPEOUTTIK JTMMHT
OeJIITiHIH MeJIIIepi;

1-6an 7-1) mapmaxwamen ocvl wapmmuoly Nel Ozeepicmepi men moaviKmuipyiapsbi pe0akyusicbiHoa
monvikmuipuLiowt (17.09.2020 snc. Ne 31/2020 xammama)

7-1) nuddepenumanapl oaic (TEH eMec TeeMep) — KpeauT OoibIHIIa OepelieKTi OTey Heri3ri OOphITT
OoiibIHIIIA TeEMIEPiH TE€H coMajaphl KOHE HETi3r1 OOpPBINI KalIbIFbl K€3€H1 YIIIIH €CEeNTeNreH ChliaKkbl
KipeTiH, a3aifbIIT OTBIPATHIH TOJIEMIEPMEH KY3€re achbIpbLIabl;

8)-mapmakwa e3eepminin, ocol wapmmoiy Ne22 Ozeepicmepi MeH moabIKmMulpyiapvl pedakyuscblHoa
mazmynoanowt (29.08.2025 anc. Ne 19/2025 xammama)

8) Kpeautr mapThIHbIH Kajanbl Tajantapsl — baHk e3iHIH BeO-calfiThIHIA amibIK Typae
OPHAIACTHIPATHIH OCHI KPETUT MIAPTHIHBIH KBl TaJIaNTaphl;

9) BKIUI - bankre jxeke TyJiFanapra OaHKTIK KbI3MET KOpCeTy IapThl;

10) aii calibIHFBI TOJIEM - MIHJIETTI TOJIEM, MUHUMAJIJIBI TOJIEM;

11) Gepemiek — kpeauT mapThl OolbiHIIa KITMEHTTIH OpbIHAaIMaFaH akiaiail MiHIeTTeMenepi;

12)-mapmaxuwa o32epminin, ocel wiapmmoiy Ned Ozeepicmepi men movlKmulpyiapvl peoakyusicblHOa
mazmynoanowt (30.09.2021 sc. Ne 19/2021 xammama)

12) Kaunenrri calikecTenaipy — KiMeHT YChIHATBIH MOJIIMETTEP HEMECE ©3T€ JIE CEHIM/I1 JePEKKe3Iep
Heri3inae KimeHTTiH xeke 6achlH aHBIKTay/pacTay paciMmi;

13) xeke coiikectenaipy Hemipi (ZJKCH) — KP-HBIH yoKiIeTTI MEMIIEKETTIK OpPTaHBbIHBIH JKEKe
TYJIFaFa apHaI TaralbIHIAWTBIH JKOHE YOKIJIETTI MEeMJIEKeTTiIK opraH OepreH KimeHTTIH jkeke OachlH
KyoJIaH/IbIpaThIH KY’KaThIHIaFbl HeMece 0acka Ky’KaTbhIHAa KepCeTuIeTiH Oipereil HoMipi;

14) KiMeHT — KpeIuT MIapThIH 5KacacKaH JKeKe TYJIFa;

1-6an 15) mapmaxuwacer ocvl wapmmoly Ne3 Ozeepicmepi men moavikmuipyiapsbl pedaKyusacbiHOa
mazmynoanowt (30.07.2021 xc. Ne 15/2021 xammama)

15) kpenut (Kapbi3) — bank Kiuentke kpeauT mapTbiHa colikec YChIHFaH KapakaT comachl. Kpeaur
(KpenuTTiK JIMMHUT) coMachl bBaHKTIH omepauusuiapAbl SKYPrizy KOHIHJET! >Kallbl IIapTTapbl
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epexenepine OEKITUINeH IEKTI COMa/IaH acnaysbl THIC;
1-6an 15-1) mapmaxwamen ocol wapmmuoly Nel5 Oszeepicmepi mern moaviIKmulpyiapvl pedaKyusacbiHoa
monvikmuipouLiovt (31.07.2024xc. Ne 24/2024 xammama)

15-1) akmanaii kKpeauT — KIMEHTKE KPEOUT alyFa apHaIFaH OTIHIIITE KOPCETUINeH MakKcaTTapra
KnueHTTiH aFrbIMIaFbl OTHIHA €CETIKE KATKbBI3Y JKOHE CAKTaH IBIPYIIBIHBIH ITaii1achlHA ayAapy KOJIBIMEH
oepinetin kpeaut (KimeHT cakTanabIpy MIApTHIH XKacacKaH jkaFaaiaa). Kpeaut mapTeIHbIH MaKcaTTaphbl
YIIiH aKmanaid KpeIuTKe TOJBIK HEMece ilmHapa KaihTa Kap KbUIAaHABIPYFa KiOEpileTiH KpeauTTep;
KpeIUT KapTOyKachl OOWBIHINA KPEAUTTIK JIMMHUT IICHOEpIHAErl KpeauTTep; TOJNBIK COMAChI
Tayapiaap/’KyMbICTap/KOPCETUIETIH KhI3METTEp YINIH TOJEM jKacay MakcaTblHAa OEpiIeTiH KpPeauTTep
JKaTImanpl;

16) kpenuT mapThl (keke TagmanTap) — bank nen KiueHT apacbiHaa skacaiblHFaH sxoHe KimeHTke
KPEIUT YCHIHYABIH KeJleci )KeKe TalanTapblH KAMTUTBIH KPEIUT/KapTouKa OOMBIHIIIA KPEIUT )KoHe/HeMece
KPEIUTTIK JUMUT YChIHY TypaJlbl IIAPT: MIAPTTHI )Kacacy KYH1, MAKCaThbl, COMachl MEH BaJIFOTAChI, KPETUTTI
eTey Mep3iMi, TOCLJIi, ChIfaKbl MeIIIepIIeMeCiHiH TYpi, chiidakel Memepiaemeci, CKTM memnepi, Herisri
OOPBIITHI YaKThUTbI 6TEMETeHI )KOHE ChIMaKbIHBI TOJEMETCHI YIIIH TYPAKChI3ABIK albIObIH (ABITITYJIIIBI,
OCIMITYJI/IBI) €CENTEY TOPTIO1 )KOHE MOJIIEPi, KOMUCCHUSIIAPABIH )KOHE 03T¢ JIE TOIEMIEPIiH TOJBIK Ti30eci,
COHJAl-aK KpeauT Oepyre *oHE OFaH KbI3MET KepceTyre OaillaHbICThl OJapiblH OHIIPIN allyFa THIC
MeJepi, TOpTioi (Kacca apKbUTbl, KAIIBIKTaH TEPMUHAT apKbLIb OAHKTIK MOTKA KOHE TapanTtap KeJTiCKeH
e3re TocUIep), KPEAUTTI >KOHE ChIMaKbIHBI ©Tey Mep3iMuainiri, kemin, KiweHT mapt OoiiblHIIA
MiHJIETTEeMeNep/l OpbIHAaMaraH HE THICIHIIE OpbIHIaMaraH Ke3fe baHk KaOBULHAWTBIH IIapanap,
IIapTTHIH KOJJIAHBLTY Mep3iMi, conaai-ak KP 3aHHaMachkIHa Ke3IeNTeH o3re Tajanrap;

17) xpeanTrik JuMHT - bank KimenTtke anmkan KpeauTTiK sKeNiHIH MeJIepi;

18) kpeaut kapToukachl (kapTouka) - KiuMeHTKe 63 akimiachl MEH OFaH OCpLIreH KPeIUTTIK JIMMHT
IICTiHIE TeJEeMJIEpAl JKy3ere achblpyFa J>KOHE KOJIMa-KOJ aKiia ajlyFa MYMKIHIIK OepeTiH TejeM
KapTOYKAachI;

19) Gaiianbic opTajbiFbl - TenedoH OailylaHBICBIH TalajlaHa OTHIPHINT, baHK KbI3BMETTEpiH
KepceTyre koHe KiHMEeHTTepiH cypakTapblHa jkayan ailyFa MYMKiHIIK OeperiH KimeHnrttepre kxemek
KepceTy Kykeci;

20) Tenedon Hemipi — baHKIeH akmapaTThIK >KOHE Kap>KbUIBIK ©3apa OpeKeTTeCy, OHBIH IIIiHAE
AIIEKTPOHIBIK OAHKTIK KbI3METTEPII Iy YIIIiH Heri3ri Oaiiiansic HeMipi perinae Kimnent bankke ycbiaraH,
KP-narb! ysisl GaiinaHbic onepaTopbIHBIH HOMIp1 00BN TaOBLIATHIH XoHE baHKTIH nepekTep 6a3ackiHaa
TIpKeJTeH koHe KIIMeHT COHFbI KOpPCETKEH HOMID;

21) xeHinmikTi Ke3eH - baHK allKbIHIANTHIH ©TEy KE3€HI asKTallFaH KYHre JeiH KOJIJaHbUIaThIH
KpEIUT MapThl OOMBIHIIA OepelIeKT] oTey 1H KEHUIIIKTI TOPTIOIHIH YaKbIT K€3€H];

1-6an 22) mapmakuwacel ocbl wapmmoiyy Ne3 O3zeepicmepi men monvlKmulpyiapvl pe0aKyusacblHoa
mazmynoanowt (30.07.2021 anc. Ne 15/2021 xammama)

22) MHUHUMAJABI TeJieM - KIIMeHTTIH KpeauT KapToukackl HeMece baHK KpelIuTTIK JUMUT OpHATKAH
Oacka kapTrouka OoWbIHIIA Oepemieri OonFaH >Karnaiaa, omnepanus OOMbIHIIA THICTI IMIAPTTap
OenrinenOereH omneparysiap OOHBIHIIA KPEIUTTIK JUMUT Mep3iMi imniHie baHkke ail cailblH eHrizyre
MIHJETTI TeseM. MUHUMAaIABI TOJIeM MeJepl Oepelniek cCoMachlHaH HE KPEAUTTIK JIMMUAT COMAacChIHAH
naifb130eH He OeNTiIeHreH MeJlepe KepceTiieal, He oHbl baHk e3re TopTiNmneH aiKbIHIaM bl )KoHEe 01
KpEeIUT MapThIHIa KepceTinemi. KpemuTTik mapTra e3re Ke3neliMece MUHUMAIIBI TeJeM ail CailbIH
KaJIbINTAaCThIPBLIAIBI JKOHE KeJIeCl coMaiapbl KaMTHIBL: 1) 6TKEH oTey Ke3eHAEPIHE €CENTEeNreH XKoHe
QIJIBIHFBI MUHUMAJIZIBI TOJIEMIEPTE SHT131IMEeTeH baHKTIH MIBIFBIHAAPHI; 2) €CENTIK Ke3€H JIe eCenTellreH
BaHKTIH WIBIFBIHAAPEL; 3) OTKEH 6Tey Ke3eHIEPIH/IE €CENTENTeH XKoHE aJIbIHFbl MUHUMAIIBI TOJIeMepre
€HT131IMETeH TYPAKCHI3IBIK albIObI; 4) ECENTIK KE3€H JI€ €CENTENTeH TYPAKCHI3IBIK albIObI; 5) OTKEH OTey
KE3EHJIEpiH/e €CENTeNreH >KoHE AJJbIHFbl MHHUMAJbl TeJeMJepre EHri3uIMereH Komuccusuiap; 6)
€CeNTIK Ke3eH JIe eCenTeNreH KOMUCCUsUIap; 7) OTKEH oTey Ke3eHJIEpiH/Ie eCENTENTeH )KOHE allIbIHFbI
MUHUMAJJIBI TOJIEMIEPTe EHTI3UIMEreH ChIakhl; 8) eCenTiK KEe3€H /e €CeNTENreH Chlakel; 9) Herisri
OopbIT coMachiHBIH Oediri. JKorapbina KepceTUIreH coMaliap TeJIEHyre TUIC MHHHMAJIbl TOJIEMHIH
HAKThl MOJIIEpi MIeTiHAe OeNTiIeHreH KE3eKTUTIKKEe COMKEeC KE3eKIMeH MUHHUMAIABI TelleMre Kipemi.
AFBIMIaFBI MUHAMAJIBI TOJIEMI€ KIDMETEH coMalap, erep KpeauT MapThIHIA 63re Ko3IeIMece, KeHiHTi
MUHUMAJJIBI TelieMiaepre Kipedi. OTenMereH MUHUMAIIbl TelleM (Telemiaep) Ke3eKTI MHHUMAIbI
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TeJIEMMEH Oipre eTene/i;

23)-mapmarxwia o32epminin, ocol wiapmmoiy Ne22 O3eepicmepi MeH moaviKmvipy1apsbl peOaKyusicblHOA
mazmynoanowl (29.08.2025 sc. Ne 19/2025 xammama)

23) Oipakoarbl ko (SMS-koa) — 4 (TepT) - 6 (ayThl) TaHOAaH TYPATHIH XKoHE TeK Kimentke Oenriii
OonatbiH, KnmeHTTiH cypaybl OoifbiHIIA OaFaapiaMaibIK-alapaTThlK KYPbUIFbLUIAPABIH KOMEriMeH
KypbuiaThiH, KIMeHT 371eKTpOHIbIK OaHKTIK HEMece TPaH3aKIUSUIBIK-0aHKTIK KbI3METTEpre KOJ KETKI3y
yIIiH Oip peT KaHa maiianaHa anatbiH Oipereil mupiablK KoMOMHAIMS. KITMEHT AJIeKTPOHABIK OaHKTIK
HEMecCe TPaH3aKIMUIBIK-OaHKTIK KbI3METTEepre KaiTa KOJI )KEeTKI3y YIIiH )aHa 0ip peTTik (O1pyKOJIFbI) KO
KakeT. bank 6ip perTik koaTsl KitneHTTiH cypaysl OoiibiHIIa SMS-Xabapiama apKbeUbl TesiehOH HOMIpiHe
KoHe/HeMece MOOMJIB/Ii KOCBIMINIA apKbUIbl push-xabapinamanap petinze xidepeni;

24)-mapmarxwa o32epminin, ocol wiapmmoiy Ne22 O3eepicmepi MeH moabiKmvipy1apsl peOaKyusicblHOA
mazmynoanowl (29.08.2025 xc. Ne 19/2025 xammama)

24) omepauMsi — KapTOUKaHbl MaijanaHa OTBIPHIN, Kapbl3 OMNEpalusUIapblH (KPEAUTTIK JUMHT
eceOiHeH HIBIFBIC ONepalusyIapbiH) KOca alfaH/a, IoTTap/ia KOpPCeTUTyTe )KaTaThIH Ke3 KeJIreH OIepaus
(TpaH3aKmus), OHBIH 1IIHAE MIBIFBIC ONEpaMsIIaphl (Tayapra, )KYMBICTapFa, KOPCETIIETIH KbI3METTEpre
TeJIeM jKacay, KOJIMa-KoJl aKlla ary, ay1apbIM ONepalysiiaphl), OTTapFa KOJIMa-KoJI He KOJIMa-KOJl eMecC
YKOJIMEH aKIIIa cajty; KauTapbIM TesieMiepi; baHKTiH KIMeHTTIH OaHK aIbIHAaFEl OepelieriH oTey eceOine
aKIIaHbl €CENTEH IIbIFapybl, €CENTEeNTeH TeNeMACP MEH KOMHCCHSUIAPIBIH HIOTTApbIHAH €CeNTeH
HIBIFAPYBI; KIMEHTTIH HIOTTapbIHAA KOPCETLIyTe *KaTaThlH Oacka fa onepanusuiap. HTepHeT-0aHKUHITE
orepanusIap Kypri3uireH ke3ae baHKTiH anmaparThIK KypalIapbIHbIH KYHeTl caraTTapbIHIAaFbl YaKbIT
(Acrana K. yakbITbl OOMBIHIIIA) KOJIIaHBLIA/IbI;

1-6an 25) mapmaxwacel ocvl wapmmoiy Ned O3zeepicmepi men moablKMulpyaapvl pedaKyusacblHOa
mazmynoanowl (30.09.2021 sc. Ne 19/2021 xammama)

25) mingerti TosieM - KimeHT aii caifblH omepanusi OOWBIHIIA OENTriIeHreH MapTTapra CoMKec
Oeperiek OonFaH kariaia omepauus OOMbIHINIA IIapTTapia OCNTiIEHreH YakbIT Ke3eHi imiHae bank
TapanblHaH KPEIUTTIK JIMMHUT OENriIeHreH KPeIuT KapTOuKachl HEMece e3re Je KapTouyka OOWBIHIIA
OeperekTi oTey yiniH bankke eHrizyi Tvic TesneM. baHk TapanbiHaH KPEIUTTIK JIUMUT O€IT1IEHT€H KPeauT
KapTOUYKachl HEMece ©3re Ji¢ KapTouka OOWBIHIIA OSpelieKTi OTey YIIiH MIHIETTI TOeJeMHIH Memepi
Oepelliek COMAachIHBIH HEMece KPEOUTTIK JUMHT COMACBIHBIH MailbI3bl TYpIHIE HEMece TipKelreH
MeJIIep/e Kepceriieni Hemece baHkIeH e3re TOpTINTe aHBIKTaNIaabl. MIHIETTI TOJIeM Keleci coMaliap Ibl
KAMTHUJIbI: ChIaKbl; KOMHUCCHUSTIAp; HEri3ri Kapbi3. TuicTi MemiepiemMe OOWBIHINIA CHIAKbl €cenTey
KEe31HJIe MIHJETTI TOJIEM aHHYUTETTIK OTey SJICIMEH €CEITeNe/].

bank TapanblHaH KpeOWTTIK JUMUT OENTUIEHTeH KPEeIuT KapTOYKachl HEMece o3re Ji¢ KapTouka
OolibIHIIa OepelIeKT oTey YIUiH MIHAETTI TeJeM Chbliakel (0ein Tesney) OonMaraH Ke3/e HEri3ri Kapbl3
COMAChIH oreparys O0MbIHIIA THICTI IapTTapaa OenriieHreH Mep3iMre 661y apKbUIbl ecenTenel.

Knuenr erey kecreciHe coilkec baHkke ail cailblH eHri3yre MIHAETTI KpeIuT LIapThiHA (3KEKe
HIapTTapFa) eTey KecTeciHe colikec OepelIeKTi oTey YILiH TeJIeM.

OTtey KecTeciHe colikec OepemieKkTi oTey YIIH MIHASTTI TejieMHIH Medmepl KiueHT Tanmaran
OepelleKTi oTey 9liCiHE COKec ecernTene/i;

26) ecenrik ke3eH — KimeHT xaprouka OOHBIHIIA ONEpalusIap *KYPri3reH 6TKEH aii/IblH €CEemTiK
KYHIHEH OacTtam arbIMJarbl aiiJIbIH €CENTIK KYHiIHe JNEHiHT1 (SFHU aFbIMIarbl alJIbIH €CeNTIK KYHIH
KOCIaFraH/1a) Ke3€H;

27) cepikTecTep — baHk TapanbiHaH OaHKTIK KbI3METTEPl YChIHY Ke3iH/ie baHkmeH e3apa cepikTecTik
TypaJibl IAPTTHI )KacaCKaH YHbIMIAP JKOHE jKEKe KaciKepIep;

28) TeJseM Kyiieci — KapTOUKaHBI Naii1aTana OTBIPHII, TOJIEMAEP/IH KY3ere achbIphLUTYbIH KAMTaMacChI3
eTeTIH OaF/mapiIaMalbIK-TeXHUKATBIK KypalIap/blH, KyKaTrTaMa MeH YHbIMIACThIPYIIBLUTBIK-TEX HUKAJIBIK
ic-I1apanap/ibIH KUBIHTHIFbI;

29) nepbec nepekTep — dIEKTPOHIBIK, Kara3 j>koHE (Hemece) 0acka MaTepHabIK TACBIFBIIITA
TipkenreH KimeHTTiH OHOMETpHKANbIK IepeKTepiH Koca anraHaarbl KimeHTKe Tikenel KaThICThI
MOJTIMETTEp;

30) mep3imai komuccusiiap - bauk Tapudrepinze xoHe (Hemece) 0aHK OHIMIEPIHIH TalanTapbIHIA
OenrieHred Menuiepae bank Mep3iMi Heri3/e anaTblH KOMUCCHsIap;

31) eTey Ke3eHi - KAIBINTACTHIPHUTFAH MUHUMAIIIBI TOJIEM, COHJIAl-aK OYpBIH ©TeIMEreH oBepapadT
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’KOHE MUHUMAJIIBI TOJIEMIED OTEINETIH Ke3eH. OTey Ke3€Hi €CeNTiK Ke3eH asKTaJFaH KYHHEH KeHiH KeJeci
KyHI Oacramanpl. OTey Ke3€Hi, erep OTIHIIITe >KOHE/HeMece KPEIUT IIapThIHAA ©3re Ke3JeIMece,
KYHTI30emiK Oip ai/ipl Kypaisl;

32) Iloc-repMuHAJ - aBTOMATTaHIBIPBUIFAH PEXUMJE KapTOYKaHbl IMalJagaHa  OTbIPHII,
oleparysIapabl COMKECTeH Py YUIIH NaliJaJaHbUIaThIH JIEKTPOHIBIK TEPMUHAI;

33) bank fFumaparbl — ¢uinan FuUMapaTbl, (QUIMANIBIH KOCBIMIIAAI FUMapaThl, (UIMAIIBIH
KapTOUYKaHbI MaiilaiaHa OTHIPBII, ONepaIHsyIapibl COMK FUMapaTTapsbl;

34) kpeaMTTIK JUMHUTTIH IIEKTi COMACHI - KPEIUT IIApPThIHA COMKEC Oepiiyl MYMKIH KPEIUTTIK
JUMUTTIH IIEKTI MOJIIIEPI,

1-6an 34-1)mapmaxuwamen ocol wiapmmoiy Ne22 Ozeepicmepi MeH moablKmulpyiapsbl peoaKyuscbiHoa
monvikmuipuliowvl (29.08.2025 ac. Ne 19/2025 xammama)

34-1) skeTki3ymi (caTymibl) — Tayapiapibl CaTaThlH, KYMBICTApAbl OPBIHAAUTHIH >KOHE/HEeMece
KbI3METTEP KOPCETETIH 3aH/Ibl TYJIFa HEMece jKeKe Kocinkep, baHk OHBIH maiiachlHa KpeauT cOMAchlH
ayJapajibl; Tayapiap/bl/KYMbICTapIbl/KpI3MeTTep Al anFaHblH KiweHT bBaHKTiH TanmanrapblHa >KOHE
Kazakcran PecryOiinkachlHbIH 3aHHAMachlHa COMKEC peciMIeTeH TOPTIMIEH pacTaiibl;

35) ecem aiibIpbIcy KYHi - bank Mep3iM/i KoMUCCHSIap/bl, CBIHAKBLIAP/IBI )KOHE €CENTIK Ke3eH YIIiH
e3re coMajiapibl, erep ojiap LIapT TalanTapblH/la Ke3AeIreH Karjai/ia, ecenrey/l )Ky3ere acblpaTblH KYH.
Erep TuicTi mapTTa e3re Ke3aeaMece JKoHe KPeTUT MapThl aiIbH S-14 KyHaepi apaibIFbIHA XKacaIbIHFaH
OoJica, KpeIUT KapTOUKachl OOMbIHIIA ecenl albIPBICY KYHI 9p aifIbIH S-KYHIHE; erep KpeIuT MapThl ai1bIH
15-24 xyHzaepi apaibIFbIHIA XKacalblHFaH Ooiica, 15-KyHIHE; erep KpeauT MapThl aieiH 25-4 KyHzIepi
apaNbIFbIH/IA JKacallbIHFaH 0oJica, 25-KyHiHe Tycel; 1e0eTTiK KapTouka OOMbIHIA ecen alibIpbICY KYHI op
aiieIH 1-KyHIHE TyCei,

36) KP — Kazakcran PecryOnukacht;

1-6an 37) mapmakwacel ocvl wapmmuoly Ne2 Oszeepicmepi MeH MOIIKMbIPYAAPLL PEOAKYUACHIHOA
mazmynoanowl (16.11.2020 sc. Ne 37/2020 xammama)

37) Tipkey Kyouiri - SJeKTpOHABIK HUPPIBIK KoiTaHOaHBH KP 3aHHAMACHIHBIH TaJlanTapbiHA
COMKECTITIH pacTay YIIiH KydJIaHIbIPYIIbl OPTAJIBIK OEPETiH AIEKTPOHABIK KYKaT;

1-6an 37-1) mapmaxwamen 632epdi dHcane Keneci pedakyusioa MasmyHoa10bl ocvl wapmmoiy No23
Oszepicmepi pedaxyuscoinoa moavikmuipuLiost (30.09.2020 sc. Ne 20/2025 xammama)

37-1) ycwmbutateiH ToseM (¥T) — baHk GenrijiereH KpenIuTTiK IUMUTI Oap KPeauT KapTackl Hemece
e3re Kapra OOMBIHILIA KIMEHTTIH Oeperieri OOJIFaH Ke3/le THICTI TeH TeJeMAep KECTECiHIH IapTTapbl
OolibIHIIA ChIHAKbI TeeMeil OepemekTi eTey yuiiH baHk aii cailblH Olp-aK peT eHri3yre keHec OepeTiH
coma.

¥T Kypamsr:

MUHHUMAJIIBI TOJIEM;

Oeuin Tesey Mep3iMi ©TKeH onepanusuiap oolbiHIa MinAeTTi Tesemaep (LLaptka 3-Kockimina);

TeH TeseM/iep KecTeci OolibIHIIa Oetin Teey Mep3iMi eTnereH kezekti Tenemaep (3-Kocbimia).

bank ¥T memmepi Typansl 63 Kajaybl OoWbIHIIA jka30ama, SMS, e-mail, xeke kabuHeTTe/MOOUITBI1
KOChIMIIIaJa >koHe/HeMece KimeHT kepceTkeH OaitnaHbic JepekTepi OoifbiHIIA baHKTIH yi-KaiiblHAa
xa0apianisr;

38) bankTiH KbI3MeT Kepcery keidici — baHkTiH Kaccamapbl, TepMUHaAapbl, OaHKOMATTaphbl,
MHTEPHET-OaHKUHT (MOOMIIb/I OAHKUHT);

39) tapanrtap — bank nen Knuent Giprece aTanraH Ke3Je;

40) mot — OaHKTIK IIOT (aFbIMJIAFrbl, )KMHAK), COHBIH IIIIHJE IIApTTa KApacThIPbUIFaH TIPTIN IEH
TayanTapra colikec OAHKTIK oreparysIapabl )Ky3ere acelpy Makcatbliaa bank Knnentke apnan amkas,
KapTOUYKaHbI MaiilaiaHa OTHIPHIT YKACAIBIHFAH ONepaIisIapIbl €CETKe alyFa apHaJFaH aFbIMJIAFbI IIIOT;

41) Tapudrep — baHKTIH yoKiJIeTTI OpraHbl OEKITKEH KOMUCCHSIAP/BIH KoHE OAHKTIK KbI3METTEepi
YILIH ChIaKblIapAbIH MYH/1all KbI3METTEP/11 TeJIEY JKoHe/HeMece onepanusiiapAbl )KYprizy KyHiHE 9peKeT
ereTiH MemuepieMeci. Knuent baHkTiH TapudrepiMeH Ke3-KenreH yakpITTa baHKTiH Oapiblk
FUMapaTTapbIHIa koHe baHKTIH BeO-cailThIiHAa TaHbIca ananpl. Erep kanmai ga 6ip OaHKTIK KbI3METTEP
yiuid tapudtep o6exiriimece, bank MyHnaii 6aHkTiK Kbi3MeTTepi KirenTke Terin kepceTe,

42) tayap - KimeHT kpeauT koHe/HeMmece >KeKe KapakaT eceOiHEH caThlll ajlaThlH Tayapiap,
KYMBICTAp, KbI3METTED;
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43) caypna 4eri - KapTOuKaHbI MaiifjasIaHa OTHIPHII TOJIEM XKY3€r€ aChIPbUIFAHbIH PACTAUTBHIH KY>KaT;

44) 6ank eHiMIepiHiH mAPTTApPbl — OAHKTIK KBI3METTI KOPCETY KYHIHJIE OpeKeT eTeTiH BbaHKTiH
CalTBhIHIA JKoHE/Hemece baHK FHMapaTTapblHBIH aKHapaTThlK CTEHATEpPIHAE >KapusulaHFaH baHk
YCBIHATBIH OaHKTIK KBI3METTI YChIHY TapudTepl MEH mapaMeTpIiepiH, Kallbl TalalTapblH aHBIKTAUTHIH
banktin kyxkatel. Erep Kimentnen xacaiblHFaH jKeKe KpEOUT IIApThIHIA ©3re Ke3jaenMece, OaHK
OHIMJICPIHIH THICTI CTAaHAAPTTHI IIapTTaphl KojaaHblIaabl. Erep 6ank eHiMuepiHiH mapTrapbl baHKTIH
JKaJMbl TajanTapblHAH epeKuIesieHce, OaHK OHIMICPiHIH THUEeCUTi CTaHJapTThl IMIApTTapblHA COHMKeC
OexiTiireH TapudTep KOJIAAHBUIA b,

1-6an 45) mapmakwacel ocvl wapmmuoly No2 Oszeepicmepi MeH MOILIKMBIPYAAPLL PEOAKYUACHIHOA
mazmyrn-0anovt (16.11.2020 sc. Ne 37/2020 xammama)

45) KyaJaHABIPYHIBI OPTAJBIK - DSJCKTPOHIBIK IUQPIBIK KOJNTAaHOAHBIH aIllBIK KIUITIHIH
AIIEKTPOHBIK IU(PIIBIK KONTAaHOAHBIH KAa0BIK KUITIHE COMKECTITiH KyaJIaHAbIPaThiH, COHJIA-aK TipKey
KYOJIITiHIH AYPBICTHIFBIH pacTaiiThiH baHk HeMece e3re 3aHbl TYJIFa;

46) onepauus OoiibIHIIA TajanTap (TeH Tenemuaep kecreci Hemece Kpickama TTK) — sxeHimmikTi
Ke3eH[1 Oenriieyae, Chliiakbl MeIIEpIeMeciH a3aiTy1a, KPEAUTTIK JMMUT COMAChIH YIIFAlTy1a, KPeIUT
Mep3iMiH  JKOHE/HeMece  KpeAWTTIK JIMMHUTTI  YJIFaiTyAa, MIHIETTI  TeleMmaep  MeJIIepiH
Oenrisieye/e3repTyie KoHe MapTTa KO3/CITeH o3re JIe IapTTapaa KepiHic TabaThiH KPEAUTTIK JTUMUT
IIeHOepiHAe KpenuT Oepy MIapTTapblH KakcapTaThlH bank Oenrineiitin Tamanrap. Oneparusi OOHBIHIIA
tanantap KiMeHTTIH KaFJaiibIH HalllapaTaThIH MIapTTapAbl KAMTU alIMaiiibl;

47) kpemMTTIiK JIMMHTTIH OeJrijleHreH comMachl - baHk KpeauT MwapTel TajanTapblHAa
aMKBIHIANTHIH, KPETUT KapTouKackl HeMece baHk KpeAUTTiK TUMUT OelNriiereH e3re KapTouka OoibIHIIIA
KOJDKETIM/II KPEUTTIK JIAMHUT COMACHI;

48) 3JIeKTPOHIBIK KYKAT — kKi10epylili 93ipJieTeH xKoHe d3ipJIereHHEH KeiiH e3repicTep eHri3iiMereH
XKoHE/HeMece OYpMaIayIIbUIBIFhI )KOK AIEKTPOHIBIK KYKaT;

49) aekTPOHABIK Oaiiianbic Kypaaaapbl — KP memiiekerTik OaiijlaHbIC cTaHAApTTapblHA COMKEC
MOOWIBI TenedoHaap, KoMMyHHKaTropiap, cMaprgoraap meH GSM, CDMA >xoHe e3re nie YsuIbl
OailJTaHbIC CTaHAAPTTAPbl OOMBIHIIIA KYMBIC ICTEHTIH €3re¢ Kypayaap;

50) 3JIeKTPOHIABIK TEPMHUHAJ — KOJIMa-KOJI aKIIaHel Oepy (KaObuimay), TeaeMaepIi Kyprizy KoHe
aKHIaHbl aynapy OOMbIHIIA onepanusapAbl, METEAIK BaII0TaMEeH ailbipbacTay onepanusiiapbiH KoHE
OaHKTIK omepanusuiapbIH e3re JIe TYPJIEPiH JKYPri3yre jKoHe THICTI Olepalsuiapabl Kyprizy (GaxTicin
pacTalThIH KYKaTTap bl 931piieyre apHalFaH K TPOHIbIK-MEXaHUKAIBIK KYPBUIFBL;

51) 21eKTPOHABIK KYKAT - aKmapaT 3JIEKTPOHIBIK-IIUGPIBIK HbICAaHIa YChIHbUIFaH >koHe OI[K
apKbUIbI KYQJIaHBIPbUIFaH KYKaT;

52) 3aekTpoHAbIK HUGPJbIK KoaTaHoa (LK) - snekTpoHIbIK UQpIIbIK KoATaHOa KYpaIapbIHbIH
KOMETIMEH KYPBUIFaH J>KOHE OJJIEKTPOHABIK KY)KaT KYPaMbBIHBIH JYPBICTBIFBIH, THICTUIITIH KOHE
©3TepMEUTIH/ITIH PaCTaNUTHIH AIIEKTPOHBIK CAHIBIK CHMBOJIIAPBIH KUBIHTHIFHI;

53) SMS-xabapaama (SMS) - bank KnueHntTiH TenedoH HeMipiHe ysibl OalllaHBICTHI MaiifanaHa
OTBIPBII K10epeTiH OeKITUIreH HbICaHAaFbl KbICKallla MOTIHAIK Xabapiama.

54) IVR - coiikecteHaipy pociMiHEeH ©TKeH xkarfaiina Knuentriy 6actamace! OoiibHma [TMH-koaTHI
OeJceHipy JKoHE reHepalysiiay olepaluusuIapblH KYpri3eTiH baHKTiH MHTEPAaKTUBTIK JaybIC KbI3METI.

I-mapayoviy 1-6abvbl 55) mapmaxuwiamen moavlKMuIpsbliobl JHCIHe KelleCi pedakyusda MazmyHOaniovl
ocul wapmmuly Ne23 Oszeepicmepi pedaxyusacvinoa moavikmuipoliovl (30.09.2020 xe. Ne 20/2025 xam-
mama)

55) push-xabapmamanap — MOOMIIBII KOCHIMIIIA OPHATBUIFAH JIEKTPOHIBIK OalIaHbIC KYPaIbIHBIH
9KpaHbIH/IA Maiiaa 00IaThIH KbICKa Xxabapiamanap.

2-6an. Herisri epexeJsiep
1. Ocbl KpeauT WAPTHIHBIH KaJMbl TaJanTapbl KoHE KpeIuT HapThl (Keke Tanantap) Oipiece
OTBIPBIMN, OipbIHFal KpeauT mapThl Oonbin TalObuIansl, oraH Kiment KP AzamarThik kojekciHiy 389-
0a0bIHa ColiKec Kara3 TAaCBIFBINITaFbl HEMECE OSJICKTPOH/BIK HBICAHAAFbl KPEIUT MIapThIHA (SKeKe
TayanTapra) Koj KoK apKbUIbI XKaJbl KOCBUIATBIH 00JIabl.
2. Erep kpeaut mapThiHa (KEKe TaanTapia) e3re Kke3aenamece, KpeauT mapThl bank xone Kiment
KpeIuT MIapThlHA (JKeKe TalanTapra) KOJI KOWfaH KyHHEH Oacran KylliHe eHeal xkoHe KimeHT kpenur
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IapThIHAA Ke3aenreH bank anapiHaarel 0apiiblK MiHACTTEMENEep Il THICIHIIE OpbIHIaFaHHAH KEHiH 031HIH
KOJITAaHBUTYBIH TOKTATAa/ bl

3. Kpemurt mapThIHbIH Kajlbl TalanTapbl TapanTapAblH KPEIUT IIAPTHIMEH (KEKE TaJalnTapMeEH)
peTTenMereH KapbIM-KaTblHACTAPbIH PETTEH .

4. Tapanrap KpeuT MapTHIHBIH HIEHOEPIH/E )KaCAIBIHFaH MOMIIIENIEp JKOHE 3T dpeKeTTep, Aepoec
JEpeKTepAl e3repTyAl Koca alFaHia Keieci omictepiiH OipiMeH jkacaibiHca, erep KP 3aHHamackiHzia
TiKenel e3re KapacThIpblIMaca, jkaz0aliia Typ/ie KacaabIHFaH OOJIBIN CaHAIA/IbL:

1) Iloc-repmunanga, ATM-aa [TMH-koaTH! €HTI3Y;

2) bank tenedon HemipiHe kibepreH KoaThl KIMeHTTiH eHrisyi;

3) DNIEKTPOHIBIK KOHE e3re xalapiaMalapMeH KoHE Ky)KaTTapMeH ajMacy, OHBIH iIIiHAE JKeKe
kaOuHeT, baHKTiH BeO-caliThl apKBLIHI,

4) Ttenedon HeMipi apkpuIbl SMS-xabapiramMameH anmacys;

5) TapanTapIbIH KaJlayblH OUTAIPETIH e3re oaicTep.

Ochbl TapMakka Coiikec e3repTuIreH aepOec aepekTepai baHk TapanTtap apachlHIa acajablHFaH Ke3
KeJIreH e3re mapTTap/a KOJIJaHa bl

Knuent mominenepai jkacacy ke3iHne baHk KonTaHOaHBIH (aKCHUMHIIBAL KeIllipMe KypalaapbiH,
ANIEKTPOHBIK CaH/ABIK KonTaHOaHbl, erep o KP 3aHHamachiHa Kapama-Kaliibl OonMaca, maijganaHyra
PYKCaT eTIICTIHIrIMEH KeITiCeIi.

5. KimeHTke KpeauT MApTHIHBIH JKaJIbl TalalTapbIMEH jKoHE Tapu(TepiMeH TaHbICY MYMKIHAITH
yChIHY ymIiH baHk omapapl BeO-caiiTka xapusuraiiipl. bank KimenTtke akmapar BaHkTeH ekeHIIrH
aHbIKTayFa >KOHE MYHJail akmaparThl allyFa MYMKIHJIK O€peTiH e3re o/iCTepMeH KOChIMIIa Xabapiai
aJaJipl.

6. banx KP 3aHHaMacbIHBIH TaJanTapblH €CEIKe aja OThIPhIN, baHK KbI3METKepIiepiHe YChIHBUIATHIH
OaHKTIK KBI3METTEpAiH €peKIle MIapTTapblH Oekite anajsl. baHK eHIMIEpiHIH epeKile MIapTTapbiHa
colikec OAHKTIK KbI3METTEp/l allyFa bIKbUIAC OUIIIpreH Kbi3MeTkep baHkke THecii eTiHIMIEeH KYTiHyTe
MIHCTTI.

7. Knuent bankke ke3 kenreH akmaparthl (oHbIH imriHae KP 3aHHamachiHa colikec OaHK KYIUSCHIH
KYpailThIH) KeJeci Tyranapra Oepyre KeiiciMin Oepei:

1) yminmn Tyiranapra KP 3aHHamachiHga jkoHE (HEMece) MIeTeNl MEMJICKETTEPiHIH KOoJIaHOaIbI
3aHHAMAaCHIH/Ia KapaCThIPhUIFAH HET13/Iep MEH TOPTill OOMBIHIIA,

2) OGaHk KapsI3rapsl OoiibIHIIA 1)TapMakiaga KepceTuIreH TyJIFanapra, COHbIMEH Oipre KimeHTTiH
apT OOMbIHIIIa MIHAETTEMEIIEPIH THUICTI TYp/IE OpbIHAAY MaKcaTbiHAa baHKTIH Kanaybl OOMbIHINA YILITHIII
TYJIFaJIapFa, KOJUIEKTOPIIBIK areHTTikTepre, KiMeHTTiH kxyMbIc OepyIiciHe;

3) banxtig KinueHT anjaplHaarel MapTTHIK MIHAETTEMENEpIH opbiHAay, KIMEeHTTIH ayqapbiM MeH
Tenemaep OOMBIHINIA HYCKAyJIBIKTaphIH OPBIHAAY MaKcaTblHIa, BaHKTIH Mynaenepi MeH KYKBIKTapbIH
KOpFay MakcaTbIHJ1a, BaHKTIH Kanaysl OOIbIHINIA ©3T¢ JKaFiaiiapia YIIHIII TyJIFajlapra;

4) bankren KnmeHTneH kacanblHFaH MIApT OOWBIHINA KYKBIKTapAbl (Tajam eTy[l) caThill aliFaH
TYJIFara.

Ocbl KemiciM MAapTThIH OpEKeT €Ty Mep3iMi TOKTaTbUIFaHHAH KEeHiH /1€ €3 KYILIH CaKTaibl.

3-0an. KpeaurTi yCbIHY K9HE 0Tey

1. banHk KpenuTTepal TeIeMALTIK, MEP3IMAUTIK XKoHE KalTapbIMJIbUIBIK HET131HA€e YebiHaAbl. Kpenut
HIapTHIHBIH TaJanTapblHAA Kapbl3 HBICAHBIHBIH Oenriai Oip MakcaTrTrapra CoHKec MaianaHbUTybl
(HBICaHANBI KapbI3) KAPaCThIPHLUTYbl MYMKIH.

2. bank kpemuTTepi TapanTap KOJ KOWFaH KPEAMT INAPTHIHBIH HETi3iHxe ychlHanbel. byn perre
Knuent KP 3aHHamachiHIa JKoHE KOPCETUITeH OIepalusuiapAbl Kyprisyre KaxeT baHKTIH 1miki
KyKaTTapblHIa KapacThIpbUIFaH KaXeTTI KyKaTTapAasl YCbIHYbl THic. bank xkone/Hemece Kiment
UHTepHEeT-0aHKUHITe (MOOMIBII OankuHrTe) DK apKbUibl KpeauT amyra apHaJFaH OTIHILIKE, KPEIUT
HIapThIHA, O6TEY KECTECIHEe, COHJIal-aK e3re Je KaKETTl Ky)KaTTapra KOJ KOs aaJibl.

3. Erep kpeaur mapTbiHIa (KeKe TananTapia) e3re KesJelIMece, KpPeIuT KeJeci MKojlapMeH
Oepineni:

1) axkmansl KnuenTriy bankre ambuirad OaHKTIK MIOTHIHA €CETIKE ATy,
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2) akmanbel Oacka OaHkTe Hemece «Kasmomray AK-ma amburran KiueHTTIH OaHKTIK IOTHIHA
aynapy,

3) Kpemut anyFa eTiHIIIIHE kKHE Tayap CUIIaTTaMachiHa calikec KilMeHT caThin anFaH TayapiaapiblH,
KYMBICTap MEH KbI3METTepIiH KyHbIH Tejey. Kiment bank mneH xerki3ymi (cayna YHBIMBIL
CAaKTaH[BIPYIIbI) AHBIKTAWTBIH TalanTapja CaThIl alfaH Tayapiapibl, XYMBICTapIbl, KbI3METTEP.i
teseri. XKeTkizyi xacalraH KpeIUT MAPTHIHBIH HET131H/1€ Tayap bl Oepei, 5)KYMbICTapAbl OPBIHIAMIbI,
KbI3METTEP/I1 YChIHA/IBL;

4) KpeouT WapThIHAA KO3/EITeH 03r¢ JJIICIICH.

4. Kaprouka OOHBIHIIA KPEAUTTI YCHIHY KPEIUT MIAPTHIHBIH TalaNTapblHA COMKEC KPEAUTTIK JTUMUT
meHOepiHie HeMece baHK KPeIUTTIK JIMMHUT OpPHATKAH ©3Te KapTOouka OOWBIHINA ONepalysuIapabl xKacay
apKbUIbI )KY3€Tre achIpbLIa/ibl.

S-mapmax ocvr wapmmoiy Ne25 Oszzepicmepi men moaviKmulpyaapbi pe0akyuacbiHod MasmyHoa10bl
(14.01.2026 oc. 2/2026 xammama)

5. Tayapnsl KaliTapy / Tayap/isl aiMay

Erep xpeautr bank kpenuT aiyra eTIHIII MEH Tayap cumarraMachl OolbiHina KiueHT carbin
aNlaThIH Tayap/blH KYHBIH TeJIey apKbUIbl Oepiice skoHe KineHt:

- Tayap/ipl XKETKI3yIlire KaiTapca Hemece

- Tayap.Ipl anMaca (OHBI allyJlaH 0ac Taprca),

Knuent MmyHaii TayapabIH KYHBIH KETKI3yIIIl THICTI KpeauT mapThl OoibiHIIa KineHTTiH Oepemierin
eTey ecebine bankke aymapybsl MyMKiH €KEHAITIMEH KeITiceTi.

Kpenut mapTeiHbIH OY3bLTYBI

Erep:

— Tayap KpeauT IIapThiH (3KeKe TananTap/bl) ’kacacy KyHiHeH 14 (oH TepT) KyH ilIiHe KalTapblica
HEeMece OHBI ay/iaH 0ac TapThUICa KOHE

— EeTKi3ylIl Tayap KYHbIH bankke kecte OoiibiHIIIa OipiHIIi Teaemre AeliH keMinze 5 (6ec) KyH OypbIH
aynapca,

OHJIa MYHJIall KPEIUT MIAPTHIHBIH (MKEKE TaldanTap/IblH) SPEKeTi TOKTAThLIA/bI.

Erep kerkizymii Tayap KyHbIH baHkke kecte OoMbIHIIA OipiHII Telemre neiiH keMiHae 5 (0ec) KyH
OypbiH ayaapmaca, oHga KiMeHT KpenuT mapTbIMeH (KeKe TajanTapMeH) >KOHE ©eTey KecTeCiMeH
KO3/ICJITeH TOPTIIIEeH KPEIUTTI OTeyl THiC.

KapbI3/1b1 YBIMIACTBIPY YIIIH KOMUCCHUS

Erep xpenut TayapabIH KYHBIH TeJI€y apKbUIbl OepinreH ke3ne KimenTren etey kecteci 0ap KapbI3Ibl
yHbIMIAcTRIpY YLIH (KPEOUTTIH JKaJIbl COMAachlHa KOCBUIATBIH) KOMHCCHSI ajlblHFaH Oosca, Tayap
KETKIZyIIre Kairapeuiran Hemece KimeHT oHbl KaObumayjan 6ac TapTKaH Ke3ze KPEeIuT MIapThl ((KeKe
TayanTap) ’kacajFaH KyHHeH Oactan 14 (oH TepT) KyH immHAe baHk KepceTiireH KOMHUCCUSI COMAaChIH
THICTI KpeauT mapThl OoiibiHIIa KimenTTiy Oepemierid eTey ecebine xkidepe.

Tayap xeTkizymiire Kaiftapbuimaii skone KieHT oHbl KaObuiayaan 0ac TapTnai, KpeIuT Mep3iMiHeH
OypbIH ©TENTeH JKaF1aiiia, COHai-aK OChl KpeIUT 1IapThl (3KEKe TajianTap) )kacainFaH KyHHeH Oacran 14
(oH TepT) KYH OTKEHHEH KeHiH KpeauT Mep3iMiHeH OYpbIH eTelce, oTey KecTeci Oap KapbI3JIbl
YIBIMAACTBIPY YILIIH aJbIHATBIH KOPCETUIreH (KPEOUTTIH KaJllbl COMAachlHAa KOCBUIATBIH) KOMHCCHS
KalTapbUIMan bl

6. Erep kpeaut akmanbel KIueHTTIH Oacka Oankre Hemece «Kazmomra» AK-nma ambuiFaH moTbiHA
ayapy apKbUIbl OepisieTiH 6oiica, BaHKTIH KpenuT YChIHY KeHIHJIeT1 MiHAeTTeMeci baHk moThIHaH aKIia
€CENTEeH IIbIFapbUIFaH KYHHEH 0acTar OpbIHIaJFaH OOJIBIN ecenTele/I.

7. Kpenutr xaproukachl OOWBIHIIA KPEAWUTTIK JUMUT YCHIHY Typajbl KpEAWUT IIAPTHIHBIH (SKeKe
TaJlanTap/plH) TajlanTapblHa COWKEC KapTo4ka OOWBIHIIA KPEAWTTI YCHIHFAH Karnaiiia, KapTodka
OoiibiHIIa KpeauT bankTe ambuirad KiMeHTTIH MIOTHIHAA KapTOUKa OOMBIHINIA KPeIUT eceOiHeH KoaMa-
KOJI aKIIaHbI ATy JKOHE TeJeMIEp/l JKacayra OailIaHBICThI Onepanusiap OOMBIHIIIA cCOMaAIap KOPCETIITeH
KYHHEH 0acTaIl YChIHBUIFaH 00JIbIN ecenTene . backa skaraiinapia KpeIuT mapThiHa KOJ KOMFaH COTTeH
Oacrar KpeauT OepiareH OOJIBI €CenTemNe/l.

8. Kpemur Knuenrriy Tangaysl OOWBIHIIA KPEAWUT WIAPTHIHBIH (PKEKE TallalTapblH) aKblpamac
0o:iri 0OoJBIM TaOBUIATBIH KPEIUTTI ©TEYy KECTECIHE COMKEeC KOJIMa-KOJI aKIIaMeH HeMece KOIMa-Koil
aKIIachl3 aHHYUTETTIK (OyJ1 peTTe OaHKTIK Kapbl3 OOMbIHIIA Oepeliek OaHKTIK KapbI3AbIH OYKLT Mep3imi
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00I1bI TEH TOJIEMJICPMEH OTENE Il )KOHE COJI TOIEMIACPAIH KYPaMbl HET13T1 OOpHIII OOMBIHIIIA MEP3IM 6TKEH
CalibIH YIFASATHIH TOJEMICP/ICH XKoHE Ke3€H INIIHAET] HET13r1 OOPBIMITHIH KaIABIFbIHA €CETITETeH ChIaKhbl
OoibIHIIIA a3asATHIH TONEMIEPACH Typanbl; Oy perre OIpiHIII *OHE COHFBI TeJeMiep OackaiapaaH
epeKIleIeHyl MyMKiH) HEMeCe capaliaHFaH Tejemjaep oaiciMeH (Oy1 perre OaHKTIK Kapbl3 OOMBIHIIA
Oepelek Mep3iM OTKEeH CallblH a3asAThIH TOJEMICPMEH OTele/ll )KOHE COJ TeJeMAEPIiH Kypambl HEeri3ri
OOpBIIT OOMBIHIIA JKOHE KE3€H IMIHAET! HEeTi3T1 OOPBIIITHIH KaABIFBIHAOWBI TCH TOJIEMIEPMEH OTeNeIl
JKOHEeeIeMIep/IeH TYPaJIbl) HEMece TapanTap/IbIH KelliciMi OOMbIHIIA 63T 9lICTEPMEH OTEIEI].

9. Kpenut comacbiHa ChlifakbIHBI €CENTeY KPEAUTTI HAKTHI Maiiiajany KYHIHIH caHbIHA OailIaHBICTHI
KY3€ere achIpbLIaIbl.

OteyiH OipiHII Ke3eHIHAe onepanus 0oibiHIIa bank OEKITKeH mapTTap OOMBIHINA CHIAKBIHBI KOHE
KOMUCCHSUTAp/Ibl €CENTEY OINepalMsIHbl jkacay KYHIHEH OacTamn eTeyliH COHFbI KYHIHE JEHIHT1 Ke3eH e,
©TEY/IH EKIHIII )KOHE 0/1aH KeHiHT1 Ke3eHIepiH/Ie OTey/ IiH THICTI KE3€H] asgKTalFaH KYHHEH KeHiHT1 Kenecl
KYHHEH OacTan eTeyziH Ke3eKTi Ke3CHIHIH COHFbI KyHIHE JIEHIHT1 Ke3€H iImiHae xyprizuieai. byr perre
MIHETTI TeJeM/Ii oneparus OoibiHIIA baHk OEKITKEeH MapTTapra colKec oTey Ke3eHIHIH COHFBI KyHIHE
JEHIH EHTi3y KPEeAWTTI TMaijajlaHFaHbl YIIiH KOMHUCCHSUIApABlI JKOHE MYHJAW omnepanus OOoWbIHIIA
KOMUCCHSIIIAp/Ibl KaiiTa ecenTeyre ajabll KeIMEenIi.

MuHuManabl TOJIEMIIEPMEH OTENICTIH KPEIUT KapTOuKachl OOMBIHIIA KPETUT JKETiCi MeHOepiHe
YCHIHBUTFaH KPEAUT OOMBIHINA CHIHAKBIHBI KOHE KOMHUCCHSIIAPIIBI €CENTEY €Cel albIphICY KYHI XKy3ere
achIpbUIAIbI.

10. Kpenut maptel OolbIHIIA TeneM comackl, erep on KIMEHTTIH KpemuT mapTbl OOWBIHIIA
MiHIETTEMENIEPiH OpPBIHAY YILIiH JKEeTKITIKCI3 Oosca, OepeliekTi keneci Ke3eKTuUTiKieH eteiai: 1) Herisri
KapbI3 OoifbiHIIa Oeperiek; 2) chliiakel OOWBIHIIA Oepemiek; 3) TYpaKChI3ABIK TeeMi; 4) TeaeMaepIiH
arbIMZaFbl K€3€HI YIIH HETI3rl Kapbl3 COMAChl, 5) TeJeMACpIiH aFbIMIaFbl KE3€HI YIIIH eCenTelreH
CblfiaKpl; 6) KapbI3 Oepyre >KoHE OFaH KbI3MET KepceTyre OaillaHbICThl KOMHUCCHUSJIAp MEH ©3re Jie
Tenemaep; 7) KpeauT MapThl OOMBIHIIA OpbIHIAY/ b ay OONBIHIIIA BaHKTIH MIBIFRIHAAPHI (OHBIH 1ITIH]IE
COT KOHE 03T€ JIe IIBIFBIH/AP); 8) 3re Oeperiex.

bipizai kynTiz6enik 90 KyH 6TKeHHEH KeliH OepelekTi oTey Kelecl Ke3eKTUTIKKE COliKeC Kypri3iiei:
1) Herisri KapbI3 OOMBIHIIA Oeperiek; 2) chliiakbl OOWbIHINA Oepeniek; 3) TeaeMIepIiH aFbIMIaFbl KE3CHI
YIIIH HETI3rl Kapbl3 COMAachl, 4) TeJeMIEpHAiH arbIMJarbl KE3C€H1 YIIIH €CENTEIiHIeH ChIHaKbl, 5)
TYPaKCHI3BIK TeJieMi; 6) KpeauTTi Oepy MEH OFaH KbI3MET KepceTyre OaillaHBICThI KOMHCCHUsUIAp MEH
e3re TeyiemJiep; 7) KpeauT mapThl OOMBIHIIA OpBIHAAY bl alny OolbIHINA BaHKTIH MIBFBIHIAPE! (OHBIH
1IIIHJE COT ’KQHE ©3Tre WIBIFBIHAAP); 8) e3re Oepemiek. Ockl ab3a1Ta KepceTUIreH Ke3eKTUTK 2026 KbUTFbI
19 HaypsbI3nan G6acramn xacajaFaH KpeIuT MIapTTapblHa KOJIIaHbLIIMaNi b1, "

Kaprouka OoiibIHIIA KapbI3AbIH HETI3T1 COMAChIH OTEY KPEAUT KapTOUYKACBIHBIH IIOTHI OOMBIHIIA
onepanusIapabl KepceTy TopTiOiMeH XKypriziieni.

1-mapayowiy 3-6advinviy 11-mapmasvinely 1-ab3ayvl e32epminin, ocvl wapmmuoly Nel5 Ozeepicmepi
MeH MONBIKMbIPYIapbl pe0akyusacblnoa masmynoanovl (31.07.2024xc. Ne 24/2024 xammama)

11. bank JKanmel maprrapna, eTey KECTECIHIE >MOHE/HeMece KpEeAWUT IIapThIHAA >KOHE/Hemece
TapanTap KoJl KOSThIH e3re Jie KyXKaTTapaa Ke3/eireH 0osca, eTey KecTeCIMEeH KpeIuTTi KEeHUIIKIeH
OTEY/IIH €PEKIIe MapTTapbIH OCNTUICH alajb:

1) KpeauT KapTOUKachlH Naiaanan6ail GepiireH KpequT OOMBIHILA allFallIKbl TOJIEM OTey KeCTeCiHe
KO3/IeJITeH TOPTINIEH LIapT jKacajlFaH KYHHEH OacTan ekl ail eTKeH COH »kKacallybl MyYMKIH. byn perre,
KPEeIUTTI OTeY/iH aHHYUTETTIK oIiCi Ke31H/Ae KPeauTTi NaigananyablH OipiHIII ailbl YIIIH ecenTenreH
ChbIaKbl KpeIUTTI Nai1aaHy IbIH TUICTI KE3€H] YLIIH €CENTeNETiH ChIaKbIHBIH Kbl COMAChIH YJIFaiTa
OTBIPBII, OTEY KECTECIHJIE KO3/JeNTeH oTey KYHAEPIHJe TEH TeJeMIEpPMEH TeJeHell; KPeAUTTI eTeyIiH
capaJlaHFaH o/licl Ke31HJie O1piHII alijaFbl ChIAKbl 6TeYy KEeCTeCIHE COKec O1piHIII TeJeM TOJICHIeH KYHI
oTeNeni;

2) Knuentre aif callbIHFBI TOJIEMIEP1 YaKThIIBI €HT130ey JKaFaaiaapel OoamaraH ke3ze KimmeHT TricTi
OTIHIILITE CaHbl KOPCETLITeH COHFBI ail CalfbIHFBI TOJIEMIEP/Il EHT13y1eH 00CaThUTybl MYMKIH;

3)-rapmakma ockl Illaptka Ne 4 e3repicrepMeH KoHE TOJBIKTHIPYJAPMEH AalbIHBII TaCTaJbl
(30.09.2021 x. Ne 19/2021 xarTama)
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4) KpeauT aimyFa apHalifaH OTIHIIITE KOpCETUIreH Mep3iM IMNHAEe KPEeIUTTIH >Kajllbl COMACHI
MOJIIIEPIHIeri aKma coMackl baHkke TesjeHreH jkarmaiina KIMEeHTTIH KpeauT ImapThl OOWBIHINA
MiHJIeTTeMeNepi TOKTAThLTYbl MYMKIiH;

3-06an 4-1) mapmaxwamen ocvl wiapmmoiy Nel5 Ozeepicmepi men moablKmulpyiapbl peOaKyusicblHOA
monvikmuipoLiovt (31.07.2024xc. Ne 24/2024 xammama)

4-1) «3eitHeTakpD» Ae0ET KapTOUKACHIH alllKaH JKOHE OFaH ail CallbIHFBI 36MHETaKbl ayaapbIMIapbIH
anatein Knuentrepre baHk eTey kecreciHne KO3ENTEH SHTI3UITeH ail CAaWbIHFBI TOJIEM MEH KpPEIHT
IapThIHJIA KO3JICJTEeH ChIHaKbl MeJepiaeMeciHeH 2% TeMEeH ChIMaKbl MeJIepieMeci OOMbIHIIA
€CeNTeNIreH ail CalbIHFBI TeJeM apachblHAarbl alblpMa COMachlH Kaiftapansl. Kepceriiren coma
«3eifHeTaKpl» J1e0eT KapTOYKACHIHBIH MIOTHIHA ANJaFbl aii CAWBIHFBI TOJIEM CHTI3UINeH aiiiaH KeWiHTi
aiiprH 10-HBIHAH KENNKTIpUIMEH ail calibIH TOJICHE/T.

bank KnueHTke TeneHreH Chlifakpl COMAachlH KaiTapy ymriH KimeHT keneci mapTTapapl OpblHAAY
KaXKeT:

- aif calfbIHFBI 3€HETAKbI ayTapbIMAAPHI TYCETIH «3eHHeTaKbD 1e0eT KapTOUYKACKIHBIH OOJTYBI;

- «3eltHeTaKb 1€0ET KapTOUKAChIH alllKaHHAH KeHiH aKlalai KpeauTTi peciMey;

- «3eitHeTaKkp 1e0ET KapTOUKachlHA 3eHEeTaKbl anaThlH KimeHTTe eTey KecTeciHae KesJenreH an
CalBIHFBI TOJIEM/I1 CHTI3IeH Ke3/Ie Mep3iMi 6TKEH OepelIeKTiH 00JIMayhl.

KapsI3 iminapa Mep3imMiHeH OYpBIH jKoHE/HEMeCe TOJIBIK MepP3IMiHEH OYPBIH OTEIITCH JKaFIaiiapa, ai
CalbIHFBI TOJIEM EHT13UITeH THUICTI aiija «3eiHeTakb» Ae0eT KapTOUuKachlHa 3eHETaKbl TYCIIETeH Ke3e,
KnuenT tapansiHaH KpenuT MAapTHIHBIH ©3r¢ 1€ TalanTapbl Oy3bUFaH Karnaiapaa, CoH1ai-aK Mep3imi
OTKEH all CalbIHFBI TOJIEM OOMBIHIIIA aKIlla TOJIEHOEH/Ii.

5) eTIHIIITE XKoHE/HEMECE KPEIUT IAPTHIH/IA KO3JICITSH 03T¢ JIC IIapTTap.

Kpenut xaproukacel 60MBIHIIIA KPEIUTT1 KEHUTAIKIICH ©T€Yy MIapTTaphI:

1) KpenuT mapteiaa e3reie ke3aenmece, Tayapiaapra (KYMBICTapFa, KOPCETUIETIH KbI3METTEpre)
KOJIMa-KOJI aKIIachl3 aKkbl TOJICY YIIiH MaiJaTaHbUTFaH KpeauT OepillireH ecenTi Ke3eH ilIiHae Hemece
OJIaH KEWiHT1 6Tey KEe3CH] 1IIiH/Ie (SFHH KCHUTIKTI Ke3CH asKTaJIFaHFa JICHiH) €H TOMEH TeJIeMICpPMEH
eTeNeTiH OepelieK TONBIK OTENTeH KaFIaiia Chliakbl Tayapiapra (AKyYMbICTapFa, KOpCeTUIeTIH
KbI3METTEpre) KoJIMa-KOJI aKIIachl3 aKbl TOJIey YIIiH ITaiiialaHbUIFaH, OCBIH/IAl eCenTi Ke3eH e
YCBIHBUIFaH, MUHUMAJIIBI TOJIEMAEPMEH OTEJIETIH KPeIUT cOMachIHa ecenTenMeini. JKeHUTAIKTI Ke3eH
inriHae Oepeniek eTeIMereH HeMece TOJIBIK OTeIIMETeH JKaFaaia baHk ChIifakpIHBI KPEIUT MAapThIHA
ColKec ecenTeiii;

2) bank mapTTap OenriiereH oneparus COMachl Oreparys JKacaJiFaH cOTTeH Oacran KyHTi30emik 14
(OH TOPT) KYH iIIiH/e TOJBIK OTENTeH KaFai1a, OChIHAal orepalius coMachiHa ChIiakbl MEH KOMHUCCHS
ecenTeIMen/Ii;

3) KpeauT mapThIHAA KO3ENTeH o3Te JIe MapTTap.

bank Knuenrre aii cailbIHFBI TeJIeMAEPAl yaKTbUIbI €HI130€y Jkarnaiiapsl OoFaH Ke3zie Hemece baHk
aNnJbplHAAa ©3re Je OpbIHAaIMaraH MiHJeTTeMeNnep OONFaH Ke3[e, COHJal-aK KPeOUTTI KeHUIIIKIEeH
eTey/liH OapIIbIK HIAPTTAaphl OPbIHIAJIFaHFa AEHIH KpeaUT OOMbIHIIA OepeleKTi Mep31MiHEH OYPBIH 6TEreH
XKaraaiina, baHk KpenuTTi KEHUTAIKIICH OTey/ iH epeKIIe MapTTapbiH KOIFa KYKbLIBL

I-mapayoviy 3-6abvinely 12-mapmasbl ©32epminodi JicaHe Kejeci pedakyusoa MasmyHOaniobl OCbl
wapmmuiy Ne23 Oszzepicmepi pedaxyuscvinoa moavikmuipuiaos (30.09.2020 sc. Ne 20/2025 xammama)

12. Kpenut mapThlHJa ©3relle Ko3/eiIMece KpelIuT KapTachl OOibIHIIA OepeleKTi oTey/IiH Kenecl
epeKIIenikTepi OenrieHe i

1) erep MHUHUMANIBI TOJIEM HAKTHI KapbI3[JaH apThIK O0Jica, HAKTHI KAPHI3 TOJCHEIl; MUHIUMAIIBI
TOJIEMHEH apThIK cOMalap — KPeIUT KapTackl OOMbIHIIIA KPEIUTTI Mep3iMiHEH OYpBIH oTeyTe xKibepiiei.
Ecen aiibIpbICy KyHIHE I€HiH €HT131IreH aKila KpeIUT KapTackl OOMBIHIIA KPEAUTTI OTEH/ I )KoHE 1apTTa
OeNriIeHreH oTey Ke3eKTUIITH e3repTiei;

2) e3re Oepermiek xoHE OeliceH Il OTiHIM OoJIMaraH Ke3Je, COHJal-aK KPeAuT KapTachl OOMBIHINA
IIOTTA JKETKUTIKTI coMa OosiFaH Ke3je baHk Ke3ekTi ecen albIpbICy KYHIHIH JIJIbIHIAFBI KYHI THICTI TeH
TeJIeMJIEP KECTECIH TOJIBIK aBTOMATThI TYpPJIE ©Te€yre KYKBUIBI, OIpHEIIe TeH TeJieMep KecTeci OoyiFaH
Ke3J1e HEFYPIIbIM epTe OeNriIeHreH TeH ToJIeMIep KeCTeCiHe KOMAaHbUIaIb;
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3) Oepemek 6onmaraH sxaraiina, Kinuent Teneren comanap KilmeHTTIH MEHIIIKTI KapaXkaThl pETiHAe
KepceTtineai xkone Knnentke maligananyra KomwkeTiMal. bank Oyi1 KapakaTTsl MIHACTTI TOJIEMAEPIl Koca
alFaHja, YKaHaJaH naiiia 6osFaH OepelIeKTi oTey YIIiH maiJanaHyFa KYKbUIbI,

4) Ke3eKTI MIHJAETTI TeJIeM IIETiHAE TOJEHI'eH COMa HETI3rl KapbI3fa Kapa)kaT TYCKeH KYHi, aj
ChIfaKbUIap MEH KOMHCCHSIIAPFa JKaTaThIH O6IIiri eTey Ke3eHiHIH COHFbI KYHIH/IE Ki0epiiei; oTey Ke3eHi
Oacranranra JediH JKOHE/HeMece MIHACTTI TeJeMHEH OacKa CHTI3UINeH coMalap KPEAWT KapTachl
OOMBIHIIIA KPETUTTI MEp3IMIHEH OYPBIH 6TeyTe XKidepineni;

5) wMep3imi ©TKeH OepelieKk >KoHE OTeIMEreH MUHUMAIIbI TejleM OonmaraH jkarmaiina, KnmeHt
MOOMJIBII KOCHIMITIA/Ia TaHJAJIFAaH TEH TOJIEMJIEP KECTECIH TOJBIK OTeyre OeJiceHal oTiHIM Oepe anaabl
(erep Oy1 OaHK OHIMIHIH IAPTTAPBIH/IA KAPACTHIPBUTFaH 00jica). bercenai oTiHIM Ke3eHiH/Ie Kellil TYCKEeH
OapnplK comayiapabl baHk TaHanFaH TEH TeJeMIep KecTelepiH ereyre xidepexdi; OipHerre OenmceHIi
©TiHIM OOJIFaH Ke3/1e — yakbIT OoibIHIIA OipiHIIi OepiiareH eTiHiMre 6achIMIbIK Oepineni. Tannanran Teq
TeNieMIep KecTellepl TOJBIK OTENTreH Ke3e KalfaH coMaiap KpeAWT LIApThIHBIH TajlanTapblHA Coiikec
KpeIuT KapTachl OoibIHIIA OepemiekTi eteyre xioepineni; Tannanran TeH TeJeMIep KecTelepi TOIBIK
©TEey YIIIH KETKUIIKCI3 COMa €HTI3UITeH Ke3/Ie TYCKEH coMallap KPEeIUT IIapThIHBIH TaJlalTapblHA COMKEC
KpeIUT KapTachkl OOibIHIIA OepelieKkTi eTeyre xKidepijeri).

13. baHk aif callbIHFBI TeJEMJI OTey OMICTEepiH ©e3repTyre KyKbUIbl, Oy perre bank Kimenrtke
*az0ara Type MyH/1ail e3repicTep Typaibl Xadapiaysl Tuic. Erep kpeaut mapTeiaia ((keke Tajantap/a)
e3re ke3zienmece, baHk ail callpiHFBI TejeMi anraH, an KIMeHT THICTI KpeauT IapThl OOMbIHINIA
OepemekTi eTeyi kepcery ymriH bankke tricti aepekremenepai (Kmuenrrig T.A.O, JKCH xone kpeaut
IIapTHIHBIH (YKEKE TaJanTap/bIH) HOMIpi) YChIHFaH karmaiaa, KnmueHTTiH MinaeTreMeci baHkTiH IoThIHA
TeJIeMJIi ecenTey HeMece KOJIMa-KOoJl aKIIaHbl OaHKTIH KaccachlHA JKOHE (HEMece) TepMHUHAIBIHA CHT13TeH
KYHI OpbIHJAIFaH OoJbin ecenTeneni. KiueHT THiCTi eMec AepeKTeMesep/i YChIHFaH JKaFaanaa, THICTI
KpeauT mapThl OoibIHIIa OepemiekTi oTeyai baHk THiCTI AepeKkTeMernepai aHbIKTayblHA Kapai Ky3ere
achIpaJbl.

14-mapmax ocvr wapmmeiy Ne22 Ozeepicmepi MeH moblKMulpyiapbl peoakyusaicbiH0a MA3MyHOAI0bl
(29.08.2025 oc. Ne 19/2025 xammama)

14. Kpenut mep3imineH OypbIH KaiTapbUFaH >KOHE KPEAWT INApThl Oy3bUIFaH skarmaina Kiuent
KPEIUTTIH TOJBIK cOMachiH baHkke KaliTapyFa MiHIETTEHE/].

Kpenutri iminapa Hemece TOJBIK Mep3iMiHeH OypbiH oTey KimeHTTiH jka30aria eTiHil Heri3iHie Ke3
KEJIreH YyaKbITTa JKY3€re achlpblIa/ibl *koHe baHk KpenuT OepreH KYHHEH OacTall ecenTereH ChlHakbl
TOJICHYTE YKaTaIpbl..

15. JKana kpeauTTepi aty oHe (HeMece) aFbIMIarbl KpeauTTep OOMBIHINA KalTa Kap>KbUIaHABIPYIbI
AKy3ere acblpy MakcatbiHaa Knuent bankke e31 Typaiibl MoslIMETTEp Il KpeauT OroposiapbiHa Oepyre yKoHe
bankke kpenut Oroposiapbl TaparnblHaH KpeauT eceOiH, coHbIMeH Oipre KP-HbIH kpeauT 6ropoiapbl MeH
KPEeIUT TapUXTapblH KAaJBIITACTHIPY Typajbl 3aHHAMAchlHa COMKec mapT OOWBIHINA TapanTap e3
MiHJIeTTeMeNIepiH OpbIHAaybIMEH OaillaHbICTHI aKmaparThl OepyiHe o3 keinicimMiH Oepeni. Kepcerinren
KEJICIM KPEeIUT MAPThIHBIH KapaMAbUIBIK MEpP3IMI 1IIIH/IE SPEKET eTell.

16. Kpenut mapTbiHa (>keke Tananrtapra) colikec baHk ecenTeHTiH KOMHCCHsIIApIbI, TYPaKChI3IbIK
TeJIEMIH JKoHE e3re Tesiemaepal KimeHT kpenuT mapTeiaa Hemece baHKTiH TanaObIHIa e3re Ke3/1elIMece,
KPEIUT IapThIHBIH 9PEKET eTy Mep3iMi ilIiH/Ie Teleyi THiC.

17. bepemiekTiH coMmachkl TOJIBIK OTEIT€HHEH KEWIH KPEeIUT IapThIHBIH OpPEKeTl TOKTaTbUIaJbl, all
KnuenTtin baHk anjpiHIarel MiHIETTEMECT TOJIBIK KeJIeM/I€ OpbIHJaFaH OOJIbII CaHAa bl

18. bank kpeauT mapThl OOMBIHIIA KYKBIFBIH (Tanamn eTy[l) YIIiHIII TyJIFara 0epreH skarnaina, KP
3aHHAMAaCBIMEH KPEIUT LIapThl HIEHOEpiH/e KPEAUTOP MEH Kaphbl3 aTyIIbIHBIH 63apa KApbIM-KAThIHACHIHA
KATBICTBl Tajam IeH mekTey KIMeHTTIH KYKbIK (Tanam ery) OepuireH YIIiHINI TYJIFaMeH KYKBIKTBIK
KaThIHACKA Tapasia/bl.

19-mapmak ocel wapmmoiy Nel O3eepicmepi Men monbiKmMulpyiapsbl peoaKyusicbiHOa MA3MyHOAI0bl
(17.09.2020 xc. Ne 31/2020 xammama)

19. Kimmentre kyHTizO0emk S5 (6ec) KyHHEH actaM Mep3iMre ail CalbIHFBI TOJEMIEpHAl YaKThUIbI
eHrizoey QaxTtinepi skoHe baHk anapiHIa ©3re JIe OpbIHIAIMaFraH MiHJIETTeMeNnepl OoIMaraH JKaFaana,
erep MyHJail Tajan KpeauT mapThiHAa (KEKe TamanTtap/a) ke3aenren oomnca, bank Knuentke oHbIH oTey
KECTeCIH/Ie KO3JIeJITeH ail callbIHFBI TeJeMIepal eHri3yl KeiliHre Kajaaplpy Typajbl eTiHill OoWbIHIIA
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KpPEeOUTTIK JaeManbictapabl (OyaaH api — eTey KecTeci KapacThIpbUIFaH KpeIuT OOWBIHINA KPEeIUTTIK
JIEMaJIbICTap) YChIHA allajipl. OTeEy KeCTecl KapacThIPbUIFaH KPEAUT OOMBIHIIA KPEIUTTIK JeMaJIbICTap
KeJleci IapTTap CaKTAIbIHFAH JKaFJai1a YChIHBLIAbL:

1) KimeHnrre aii callbIHFBI TeJIeMIEPIl OTEY KECTEeCIHEe COWKeC YyaKbIThIHIA EHriz0ey Typalibl
HerizzaeMenep (Kap KbUTbIK KHBIHIIBUIBIKTAp HeMece e3re cedenrtep) TybiHnaca, Kimment bankke sxeke 31
XKYTiHY1 THIC;

2) mapmakwa ocvl wapmmoly Ne2() Ozeepicmepi MeH MONLIKMBIPYIAPLL  PEOAKYUACLIHOA
masmynoanowt (31.12.2024 sc. Ne 37/2024 xammama)

2) KimeHt erey kecTeci KapacCTBIPBUIFAH KPEIUT OOMBIHIIA KPEAWTTIK JEMaJLICTApPMEH THICTI
KpEeIUT MIapThIH KacacKaH KyHHEH Oactan keminze 3 (YI) aifjaH KeliH JKoHE eTey KecTeciHe Coiikec
TOJIEMHIH COHFBI KYHIHE AeiiH 1 (0ip) aif1aH KemikTipMel naiananyra KYKbUIbI,

3) mapmaxwa ocvlt wapmmoly Ne2() Oszeepicmepi Mmen MOILIKMbIPYIAPLL  PeOaAKYUACHIHOA
mazmynoanowt (31.12.2024 sc. Ne 37/2024 xammama)

3) ertey kecreci 6ap KpeauT OOMBIHIIA KPEAUTTIK IEMAJBIC KPEIUTTIK MAPTTHIH KOJIAAHBLTY MEp3iMi
imminge Oip per oepinen,

4)-mapmarwa ocvl Lllapmxa Ne 20 e3eepicmepmen scane monvblKmulpyilapMeH AlblHbin MACmAanobl
(31.12.2024 1. Ne 37/2024 xammama)

5) mapmaxwa ocvl wapmmoely Ned  Oszeepicmepi MeH MONLIKMBIPYIAPLL  PEOAKYUACLIHOA
mazmynoanowt (30.09.2021 sc. Ne 19/2021 xammama)

5) Hecuelnik neMalibic Oepy Ke3iHAe OTey KECTECIHJEC KO3JISNITeH aiarbl TejeMep Oip KyHTi30emik
aifra KeiHre KaaabIpbUIabl.

Otey KecTeci Ko3eNTeH KPeauT OOMBIHINA KPEAHUT JEMAIIBICTAPBIH YChIHY KPEAUT MIapThIHA KOCHIMIIIA
KeJliciMMEH peciMIee/I.

3—oan 19-1. sxcone 19-2. mapmaxmapmen moavlKmuipblivin, ocbl wapmmoiy Ne3 Ozeepicmepi men
MONBLIKMBIPYIAPsL pedakyusaculHoa mazmyroanost (30.07.2021 sxc. Ne 15/2021 xammama)

19-1. Erep Oyn xpemut mapTbiHAa (KeKe Tananrtapiaa) kesnenreH Oosca, KimeHT aii callbIHFBI
TeNeMIep/il HT13y Mep3iMiH KYHTi30emik 5 (0ec) KyHHEeH actaM Mep3iMre Oy30araH *xarFaaiia >koHe OHbIH
bank angpiHma e3re e OopblHIATIMaraH MiHAETTeMenepi OonMaraH skarjaiina Kimentke oHBIH OTiHim
OOWMBIHINIA KPEIUT IIAPThIHAA (KEKE TajlanTapja) Ke3JIeiIreH KPEIUTTIK JUMHUT OCNTiICHreH KpeauT
KapTOYKaChl HEMece O3re Jie KapTouka OOMBIHINA OSpPEIIeKTi OTey YIIiH ail CAMBIHFBI TOJIEMACP/l CHTI3Y
Mep3iMiH KeHiHre Kauablpy MyMKIHJIT (OyAaH opi - KpeAUuT KapToyKachl OOMBIHILIA KPEAUT JEMabIChI)
OepiiICiH.

19-2. Kpeaut kapToukachl OOMBIHIIIA KPEAUT AeMabIChl Keecl TajanTtap/a//Karaaiiaapaa oepinei:

1) KnuenTre ail cailbIHFbBI TOJIEMIEP/I1 YaKThUIbI €HI13€ aIMAaNTBIHBI TYPasibl (Kap KbUIbIK KUBIHIBIKTAP
Hemece e3re Jie cebenTep) Heri3Aep TybIHaraH jkaraiiia, bankke skeke o31 XKYTiHyl THIC;

2) KnueHT KpemuT KapTOvKachl OOMBIHINA KPEAWT AEMAIBICBIH KPEOUT IIAPTHI JKacalfaH KYHHEH
Oacran 3 (yI) aif1aH KeifiH oHe eTey Ke3eH] asgKTaly KyHiHe AeiiH 3 (Y1) )KyMbIC KYHIHEH KellKTipMen
nan1agaHy¥fa KYKbUIbI;

3) KpeauT KapTodkachl OOWBIHINA KPEAUT AEMANbBICHIH KPEAUT IIAPTHIHBIH KOJJAAHBLTY MEp3iMiHIH
opOip 12 (oH exi) aiibl immiHze 1 (6ip) pet naiigananyra 601a1bl;

4) KpeauT KapTodYKachl OOMBIHINA KPETUT JeMaJIbIChIH KaliTa Oepyre >KOFapblIarhl 3) TapMaKIIachlHa
KO3/IeJITeH MIEKTEYJIEp/li eCKepe OTBIPHIN, KPEOUT KapTOYKAchl OOWBIHIIA OACTANKbl AIBIHFAH KPEIHT
JieMaJIbIChl KyHIHEH OacTam 6 (anThl) aif ©TKEeH COH KO0JI Oepines;

5) mapmakuia ocet wiapmmuiy Ned O32epicmepi mer moaslKkmuipyiapsl peoakyusicbiH0a MaA3MYHOAI0bL
(30.09.2021 xc. Ne 19/2021 xammama)

5) Hecuenik kapTa OOMBIHIIIA HECHENIK JeMaliblc KYHTI30emik Oip alijaH KeM eMec oHE HECHEIiK
neMaiibic OeplireH KyHHEH OacTarl eKi KyHTI30eliK aiflaH acnaiTeIH ecer ailbIpbIcy KYHiHe JIeiiH (Koca
ecenTeMereH ie) JAeiin oepineni,

6) KpeauT KapTodkachl OOMBIHINA KPETUT JEeMajbIChl orepanus OONBIHIIA OapNbIK KOJAAHBICTAFBI
apTTapabl Koca aliFaHa, ail CalbIHFBI TOJIEMIEPTe KOJITAHbUIAIbI;

7) KpenuT JeMabIChl Ke3€HIH/Ie KpeIUT KapTOUKachl OOMBIHIIA ChIaKbl €cenTenMei;

8) KpemuT KapTOYKaChl OOMBIHIIIA KPEIUT JEMANTBICHI KE3EHIH/Ie KPEAUT KapTOUKaChl OyFaTTana b,
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9) kpenut nemanbicel Oepinren ke3ne omepamus (TTK) OoifpiHIIA TanmanTap KadblITaCThIPhUIMAraH
orepaIsuIapra >KeHULIIKTI Ke3eH e3repTinMeii i (y3apTeuiMaii sl ). Kepcetinren onepanusiiapra Chliiakbl
KPEIUT JIeMAJIbICHI asKTaJFaH KYHHEH KeWiHT1 KYHHEeH OacTamn ecenTemnei;

10) Knuent GepiireH KpeauT AeMallbIChiHaH 0ac TapTyFa KYKbUIBI €MecC.

20. Knment OeperiekTi IeKTPOHBIK aKIIaHbl MaljajJana OThIPBI KPEIUT apThl OOWBIHIIIA OTETCH
Karaaiaa, baHk 3JeKTPOHIBIK aKIIaHBIH AMUTEHTI 0osica, baHK AIEeKTPOHABIK akKIIaHbl aJlFaH CITTE
HeMece HIIEKTPOH/IBIK aKIIaHbIH SMUTEHTI 0acka baHk 0osca, baHKTiH OaHKTIK IIOTHIHA AKIIa €CENTENreH
COTTEH OacTarn 3JeKTPOHBIK aKIIaHbIH THICTI KYHECIHIH KYMBIC ICTeY KaruaajdapblHa ColiKec Oeperek
oTeJLIl A€l eCeITeNleIl.

3—boan 21 occone 21-1 mapmakmapmern moavlKmuipblivin, ocbl wapmmosly Nel6 Oszeepicmepi men
MONLIKMbIPYIapbl pe0akyusacblHoa Masmynoanowt (30.09.2024 sc. Ne 29/2024 xammama)

21. bank e3 Kanaysl OolbIHINIA, coHmali-ak KP 3aHHamackiHna OenrineHren xarmainapaa Kiuentke
OHBIH OTIiHIII OOWBIHIIA KpPEAWT KapTOuKachl Hemece baHK KpeauT mapTeiHAa (KEKe Tajiarrapa)
KO3/IJITeH KPEIUTTIK JIMMHUTTI O€NriiereH e3re e KapTouka OOMbIHINA OEPELIeKTi OTey YIIiH aif CAlfbIHFbI
TeJeMIep Mep3iMiH KeHiHre Kanablpyabl (OyIaH opi - KpeauT KapTouKachl OOMBIHIIA TOJIEM MEp3iMiH
KeHiHre KalIbpIpy) YChIHYFa KYKBUIbI.

21-1.  Kpemutr kaproykachl OOHWBIHIIA TeJeM MeEp3iMiH  KEHIHre  Kaluplpy  Kelnecl
[IapTTapa//KaraanIapaa YCbIHBUIA B

1) Kiuent bankke »eke oTiHIIITEH KYTiHY1 KepekK;

2) bank KpeauT KapTOYKachl OOHBIHIIA TeJeM Mep3iMiH KeWiHTre KaJAbIpy KE3eHIH KeKe Typ.e
alKpIHIANIBI. Al CAibIHFBI TOJIEMAEP KPEIUT KapTOYKAChl OOMBIHIIIA TOJIEM MEP3IMiH KeHiHre KalJbIpy
Ke3€H] asKTaJIFraHHaH KeHiH eHri3iieni;

3) KpemuT KapToykachl OOWBIHIIIA TeJeM MEp3iMiH KeHiHre Kajablpy orepaivs OOMbIHIIA GapibIK
KOJIAAHBICTAFbI MIAPTTAP/IBI KOCA aJIFAHIIA, ail CABIHFBI TOJIEMIIEPTe KaTBICTHI KOJIaHbLIAIb;

4) erep KpeauT KapTO4YKachl OOMBIHINIA TeJIEM MEp3iMiH KeiiHTre Kaaablpy Ke3eHiHae bankTeH kenreH
xabapriamajia e3rerie KopceTiiMece, Chblifakbl KPEIUT IApTHIHBIH TaJlanTapbiHa (KEKe TaJlalTapra) ColKec
ecenreneni. KinueHT omeparusi OONBIHIIA THICTI MIAPTTapFa COMKEC €CENTENNeH ChIHaKbIHBI OIeparys
OOMBIHIIIA THICTI HIApTTapJa Ke3JeNTreH COHFBI TOJIeM EHTI3UIreHHEH KEeHiH TeJieyre THiC; Oreparus
OOMBIHINIA MIAPTTAp OenriieHOereH e3re oneparusiap OOWBIHIIA €CENTENTeH ChIaKbl OCITUICHTeH ai
CaWBIHFBI TOJIEM HETI31H/Ie TeJIeM Mep3iMiH KeHiHre KaJAbIpy Ke3eHi asKTaJFaHHaH KeiiH TeJIeHy1 THIC;

5) KpeauT KapToukachl OOWBIHIIA TeJIEeM MEp3iMiH KeHiHre KalJblpy/bl YChIHY KE3€HIHE >KoHE OJI
asIKTaJIFaHHAH KeH1H Ke3€KT1 TeJIeM/Il EHT13Y COTIHE JeHiH KpeAUT KapToUuKachl Oyrarranazpl xkoHe Kinuent
KPEIUTTIK JIMMUT COMAChIH NaljajanyFa KYKbLIbl €Mec;

6) TeyieM Mep3iIMiH KeiiHTe KaJasIpy OepuireH Ke3ne omeparus (TeH Tejemuaep Kecteci) OoibIHIIa
HIapTTap KalbIITAaCThIPbUIMAFaH oOlepalysiapra >KEHUIMIKTI Ke3eH e3repMeiai( y3apThuIMaiiibl);
ornepauus (TeH Teaemaep kecreci) OOMbIHINA MIAPTTAP KAIBIITACTHIPHUIFAH Ollepalusuiapra Oein Tesey
Ke3eHI KpeIMT KapTOouKachl OOMBIHIIA YCBHIHBUIFAH TeJEeM Mep3iMiH KeliHre Kajablpy aiiapblHa
COMKeCIHIIIe y3apThlIa/ibl;

7) KnuneHT KpenuT KapToukacsl O0ibIHIIA OepiIreH TejeM Mep3iMiH KelliHre KaJablpy/jaH 6ac TapTyFa
KYKBUTBI €MEC;

8) bank Knuentke motinnaik SMS-xabapnama sxoHe/HeMece MOOMIIBI KOChIMINIaAa push-xabapiama
K10epy apKbUIbl KpEAUT KapTOuKachl OOWBIHINA TejeM Mep3iMiH KeHiHre Kajuablpy, ail CalbIHFBI
TeJeMIep il €HIi3y MelIepl MeH Mep3iMepi Typasibl Xabapiaisl.

I-mapayovity  3-6abvr  22-mapmaxnen ocvl wiapmmoly Ne23  Ozeepicmepi  pedakyusculHOA

monvikmuipoLiovt (30.09.2020 sc. Ne 20/2025 xammama)

22. KnueHT ocbiMeH baHKke anasKThIK SpeKeTTep/IiH OpbIH adyblHa OaillaHBICThI KPEAUT MIAPTHIHBIH
(>keke MIapTTapbIH) HETi31HJE KPEeIUTTI YChIHY/aKIIaHbl ayaapy OOWBIHINA ONepalnusHbl OpbIHIAYIbI
TOKTaTa Typyra OailnanbicThl baHk ycran KanFaH akmianaid KapaxarTsl («CakTalFaH cOMay ) TUICTI KpeTuT
IapThl OOMBIHINIA KPEAUTTI *aly MakcaThlHAa OepelieKkTi TONbIK oTey YiuiH KIMeHTTIH OTiHINIHCI3
XK10epyre aJIIbIH aja JKoHE CO3Ci3 KemciM 0epei, Oy peTTe OapibIK Kellecl MapTTap OPhIHIATYbI KEPEK:

a) CakrasraH comMa YUIHII TyJIFara (KeTKI3yIIiHI/aTyIIbIHbI KOca aliFaH/ia) ayJapbUIMa/ibl;

6) Kiument bankke kpenuT peciMaemMereHin/epik OuIipyre Kapchl eKeHiH xalbapiaasl Hemece bank
ANAsSKTHIKTHIH aJIBIH aTyIblH 1IIKI paciMaepi meHOepiH e anasKThIK OeNTiIepiH aHbIKTa IbI,
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B) baHKTIH MIHIETTI TYplie OpbIHAaybIHA KATaThIH MEMJICKETTIK OpTraHAap/AbIH aKTijiepi OOMbIHIIA
orepauusIapra ThIbIM callbIHOaFraH/oJap TOKTAaTbUIMaFaH.

bank opekerrepinin TopTiOi. bank:

- OTIepalMSHBIH OPBIHJATYBIH TOKTATa bl koHe CaKTaFaH COMaHbl OyFaTTaii/ibl;

- KimmenTtke KpenuT mapThIHBIH JKaJbl TaJlaTapbIHIa KOPCETUITeH icTep (oHbIH iminae SMS/push-
xabapiamanap/>keke KaOMHET) apKbUIbI TEKCEPIC JKOHE HET13/Iep Typasibl Xadapiaiibl;

- 2)—B) TapMakKIIAJApbIHBIH TaJanTapbl cakTaFad ke3ae CakraFraH COMaHbl KPEAUTTI TOJBIK ©TEyTre
YKOHE KaOyFa xidepei;

- a)-B) TapMaklIaJapblHbIH Tanantapbl opbiHIanMaraH ke3ne KP 3annamaceiHa xoHe Kpeaut
IIAPTHIHBIH KaJIbl TajanTapblHa COWKEC opeKeT eTeli (KY3bIpeTTi OpraHjapiblH MIeIIiMiHe IeiiH
KalTapy/pl/yCTan Kaitybl Koca allFaH/a).

Kesexrinik sxoHe cangapsl. CakTanran cOMaHbl OepelekTi eteyre xidepy KpeauT mapThIHbIH JKaIIbl
TaNanTapbiHa OeNTiIeHreH Ke3eKTUTIKIICH JKy3ere achlpbliaibl. MyHail kpenuT OoiibiHIIa baHk chiiiakbl
MEH TYpPaKCBI3JBbIK aHBIOBIH ecenTeMei/ll; KOPCEeTUIreH Ke3€H YVIINIH €CENTelIreH ChliaKpl MeH
TYPaKCBI3/IbIK albIOBIHBIH COMajapbl €CENTEH IIbIFapbulyFa xarajsl. Ocbkl TapMmak IeHOepiHeri
oTepanusIap YIIiH KOMHCCHUS alIbIHOAMTBI.

AKTiIep1iH 6aCHIMIBUTBIFBIH IMIEKTEY. MeMIIEKETTIK Opranaap/IbIH aKTiiepl OOMbIHIIA oTiepalysiapra
TBIMBIM CaJIBIHCA/OJIAp TOKTAThUICA, baHK OCHIHIAW akTiuIepHai OpBIHAANIBI; OCHl TapMakK OOWBIHIIA
OpeKeTTep TUICTI LIEKTeYJIep KObUTFaHFa IeH1H KOJIaHbLIMAIbL.

4-0an. KpeauTTiKk TUMHT YCbIHY

1 mapmax ocwvi wapmmoey Nel O3zeepicmepi MeH MONBIKMBIPYIAP pPeOAKYUACHIHOA COHEbl
cotinemoepmer monvlkmuipvinovl (16.11.2020 sc. Ne 37/2020 xammama)

1. Kpenuttik mumur KinueHTKe KpeOWTTIK CKOPHHT KOPBITHIHABUIAPHI HETi31HIE IIOT OOMBIHINIA
KPEIUTTIK JIMMUT OeNrijiey apKblibl YCHIHBUIAbIL.

BaHKTIH KpeauT KapTouyKachlH KosigaHaTbiH Kimentrep ymriH baHKTiH BeO-CaiiThl apKbUIBI
Tayapiap/bl caThlll ally Ke3iHAe KpeAUTTIK JUMUTTI naianany epekuieniktepi [laprka 1-koceiMiana
alKbIH]1aJ1a/1bl.

Kpeautrik mumuT menOepinae bankTin OaiaHbIC OpPTaIbIFbl, COHIAM-aK baHKTIH MOOWIIB/I1I KOCHIMITIACHI
apKbUIBI KpeauT amy epekienikrepi [llapTka 2-kochiMIaaa ailkeIHAaIa bl

2.  KpeauTTik TUMUT TapanTap KoJ KOMFaH KpeIuT IapThl (3KeKe TananTap) HeriziHae OenriieHeni.
KpenutTik nuMuT menOepinae kapTouka OOWBIHILIA KPEAUTTEP/l YChIHY IIApTTaphl KPEAUT IIAapThIMEH
perrenei.

3. Erep kpemuT wmapTeiHOa (KeKe Tajanrapja) e3re KesJelMece, KPEeAWUTTI YChIHY KpeauT
KapTouKachl OOMBIHIIA KPEAWTTIK JIMMMUTTIH OCKITUITeH coMachl LIEHOEpIiHJEe >KaHAPTMAlbl HEri3zie
JKY3€re achlpbliajibl, OyJ1 peTTe KpeaIUTTIK JIUMHUTTIH KOJI KETIM1 MeJlIepl KapTouka OONBIHIIIA ©TENTreH
Heri3ri Oepeliek coMachiHa COMKEC KalbIHA KENTipile/i.

4. bank o3 Kayaybl OOMbIHIIIA KPEIUTTIK JUMHUTTIH IIEKTI COMAChl HIEHOEPIHAE KPEAUTTIK JIUMUTTIH
OEKITUITeH COMAchIH JKOHE orepauusi OOMbIHIIA MIapTTapiasl Oip)KaKThl TOPTINTE OpHATYFa HeMmece
e3repTyre KykpUlbl. byn perre Kiment baskmeH jkacanmplHFaH KpeOUT LIAPTHIHBIH HEMece ©o3re
HIapTTap/bIH TAlANTapbIHA COMKec 63 MiHJETTEMENEePiH THICTI OpbIHAAYbI THIC. Erep kpeauT mapThiHaa
HeMmece onepaius OOMbIHIIA MIapTTapia e3re Ke3JelMece, KPEOUTTIK JIMMUTTI OpHATy]Ibl/e3repTy/l,
omneparys O0ibIHIIA MAPTTap/Ibl OPHATYIbI/63repTy il baHk MyHaail onepaysHbl xKacay KyHiHJIE, OHBIH
imiHae baHk OekiTKeH KpHUTepHiiyiep jKacalblHFaH oOllepalusra colikec OosiraH Karjaiijia sxysere
aceIpbUIabl. benrineHren kpurepuidnep Typaisl aknapaT baHkTiH BeO-caliThIHAA JKapUsIaHa bl

4—6an 4-1 mapmakwamen MOABIKMBIPLLILIN, Ocbl  wapmmely Nell — Oszeepicmepi  men
MONLIKMBIPYIAPbL PeOaKyuscblHOa Mazmyroanost (30.06.2023 sc. Ne 20/2023 xammama)

4-1. bank OGapnbik Knuentrep yumrin lapTTeiH 3-KochIMIachiHa colikec omeparusuiap OoMbIHILIA
CTaHIAPTTHI MIAPTTAPIBI OCITLIeH]I.

5. KimentriH cypaybl OoiibiHIIa baHK KpeaUTTIK JIMMUTTI OpHATyFa/e3repTryre >KoHe/Hemece
omnepanys OoMbIHIIIA IIapTTapAbl OpHaTyFa/e3repTyre KykbUibl. KiumeHT cypayzabl bankmen kemice
OTBIPHIT, jka30ala OTIHIMI, KeKe KaOWHET, MHTepHET-OaHKUHT, TeledoH apKbpUIbl Oepe anmansl. bank
KPeOUTTIK  JMMHUTTI ~ OpHATajbl/e3reprell  KoHe/HeMmece  omepauus  OOMbIHIIA  [IApTTapbl
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opHatajbl/e3repreni xoHe Kimentke baHkTiH Kanaybl OolibIHIIA *ka30ala TypJe MEeKeHKaiiblHa HeMece
SMS-xabapnama apkbuibl KiTneHT yChIHFaH MEeKeHKaliFa/TenedoH HoMipiHe xiOepei )KoHe/HeMece JKeKe
KaOMHETTe jkoHe/HeMece baHKTIH BeO-cailThiHA Kapusyaiael skoHe/Hemece Kimentke baHkTiH
FUMapaThIHJIa YChIHAbIL. KIIMEeHT KpeIUuTTIK JUMUTTI OPHATY/e3repTy >KoHe/HeMece orepanusi OOMbIHIIa
[IapTTap/Ibl OPHATY/O3repTy Typaibl XabapiaMaHbI:

1) Tenedon HoMipine THiCTI SMS-xabapiama KeJreH,

2) KimeHT ychIHFaH MeEKeH)kaik OoWbIHIIA orepanus OOWBIHIIA IIapTTapibsl KOHE/HEMece
xa0apJamMaHbl ajlFaH;

3) Keke KaOMHETTe orepaliys OOMbIHIIA MAPTTAPIBI )KOHE/HEMece XabapiiaMaHbl JKapHsIaraH,

4) Ttenedon apkbuTbl baHkTeH Xabapiama anFaH;

5) ockl OanTeiH 4-TapMarblHAAQ KapacThIpbUIFaH bBaHKTIH THICTI KpUTEpHIJIEpIHE COHKec
oleparusIap/Ibl )KacaraH;

6) bank rumapaTbiHaa ka30amia HbIcaHna orepanus OoMbIHIIA [IAPTTapAbl JKOHE/Hemece
xabapiamMaHbl ajlFaH;

7) bank cepikTeciHeH Tayapabl (KBI3METTI) ajFaH COTTeH Oacram J>KOFapblia KOPCETUITeH
IIAPTTAP/IbIH KAWCHICHI OYPBIH OPBIH aJaThIHBIHA OAIIaHBICTHI AJIFAH JCT CaHAJIa IbI.

6. Kiuent baHk opHaTKaH KpeOUTTIK JIMMUT COMAachIMEH >KoHE/Hemece omepanus OoibIHIIa
[IapTTapMeH KelicnereH jkarnaiina, Kinuenr baHk opHaTKaH KpEOWTTIK JIMMHUTTCH OHBI MaiAainaHFaH
COTKE JIeliH >KoHe/HeMece baHk OenriiereH TopTinTe omepaiusi OONBbIHINA IMAPTTapMEH JKOHE/HEMece
mapTTa 6ac Tapryra Kykbuibl. KimmenTt bank omeparus GoibIHIIa OpHATKAH/@3TepTKEH MapTTapan 6ac
TapTKaH >Karmaiina, Knument mynpaii omeparmsi OoifbiHIna OepernekTi bank omneparnust OolbIHIIA
[IapTTapIbl OPHATY Typalibl XabapiiaMaHbl ajlFaH KYHHEH Oacrtam KYHTi30elmiK OH TOPT KYH OTKEHHCH
KEWiH TOJIBIK HeMece KpeauT MapThiHAa (KeKe TallanTap/a) aHbIKTallFaH [IapTTapFa COUKeC MUHUMAJIIbI
TeJIeMJepMEH OepemeKTi eTeyre KyKpuibl. KITMeHT OpHAThUIFaH/@3repTUIreH KPEAUTTIK JIMMHUTTEH Oac
TapTKaH jkaraaiaa, bank OypbIH OpHATBIIFAH KPEAUTTIK JIMMUTTI KaJIMbIHA KENTIPE/i.

7.  Erep KnmenT kpeauT KapTOYKachIH MIbIFapFaH KYHHEH OacTar 1 (6ip) aiigan apTeIK naiigananbaca,
OCNTUICHTeH KPEIUTTIK JJMMHUT aBTOMATTHI TYPJE )KOHbUIa bl baHk 63 6acramMackiMeH OepiireH JIMMHUTTIH
KYIIIiH )KOHMayFa KYKbUIbL

5-6an. bank ywiH mexreyJiep

baHk KyKbUIBI eMec:

1) KnwuenTtneHn mapT jkacairaH KyHI O€NriIeHreH, KpeauT OoMbIHIIA KbI3MET KepceTy OoibIHIla
KOMUCCHSIIAp/IbIH KoHEe Oacka TeJeMJIep/iH MellIepiiepi MeH ecenTey TOpTiOiH YJIFalo jKarblHa Kapai
O1p>KaKThI TOPTIINTE O3TEPTYTE;

2) OGipXaKTbl TOPTINTE KacaJbIHFaH MAPT MEeHOepiHIe KOMUCCHSIIAP/IbIH JKaHa TYPJIEpiH €Hri3yre;

3) erep kpeauT Oepy Typaibl TajamnTapja CaKTaHIbIpy MIApTTapblH >kacacy TajnaObl Ke3zaesce,
KnuenTTi cakraHaplpy YHBIMBIH TaHJayAa IlIeKkTeyre, coHblMeH Oipre KimeHTke o3 emipi MeH
JICHCAYJIBIFBIH CAKTaH IBIPY MIHAETIH KYKTEYTE;

4) OipXaKTbl TOPTINTE KeJecl >KarAalinap/bpl KOCHaraHJa >KacalblHFaH INApT MIEeHOepiHze kaHa
KapbI3aapasl Oepy 1l TOKTaTyFa:

baHKTiH *aHa Kapbl3aapas! Oepy/i xKy3ere acblpMay KYKbIFbI TYBIHAWTBIH IIAPTTa KO3AEITeH Kemecl
JKaraaiapaa;

KnuenT bank anapiHaars! mapt OONWBIHIIA MiHAETTEMENEPIH Oy3FaH;

Kap Kbl €CENTUIITHIH XaJlbIKapaJlblK CTaHIapTTapblHa ColiKec KeneTiH baHKTIH 1K1 KpeauT casicaTblHa
colikec baHK XyprizeTiH MOHMTOPHHI KOPBITBIHIBICH OoMbIHIIA KIMEHTTIH Kap)KbUIBIK >KaFIaiibl
HallapJaraH;

BaHKTIH mIapTThl THICTI JeHreine opbiHaayblHa acep ereTiH KP 3aHHamachl TajanTtapsl e3repreH
JKarmanaa;

5) mapmakwa ocet wapmmuy Ne22 Ozeepicmepi MeH MONLIKMbIPYIAPL  PEOAKYUACHIHOA
mazmynoanowt (29.08.2025 sc. Ne 19/2025 xammama)

5) kapbBaapasl Mep3iMiHEH OypbhlH eTey VINIH TYpaKChI3AbIK albIOBIH HeMece aMbINIyil
CaHKIMSUTAPBIHBIH ©3T¢ e TYPJIepiH alyFa;
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6) erep Heri3ri OOPBIITHI KoHE (HEMece) ChIaKbIHBI 6TeY KYHI JeMabIc HEe MepeKe KYHiHe TYCKEeH
JKOHE CBHIMAKbIHBI XKOHE (HEMece) Heri3ri OOpBINITHI Tejley OJaH KEeHiHT1 OaHKTIK KyH1 JKYpri3uUIreH
Karaalaa, TYPaKChI3IbIK albIOBIH HEMECE albINITYJT CAHKIMSUIAPBIHBIH 63T¢ JIE TYPJIePiH OHAIpIN anyFa;

7) Heri3ri KapbI3 koHEe (HeMece) ChIakbl coMaiapbl OOWBIHIIA TOJIEMICP/iH Ke3 KEITeHIH oTey
KOHIHJET MiIHAECTTeMEHI OpbIHAAy OoWbIHIIA Oipi3ai KYHTI30€TiK TOKCaH KYH OTKEHHEH KeWiH
TYPAKCHI3/IbIK aibIOBIH (albIITYIIIAPIbI, OCIMITYIIIAP/IBI), COHIAN-aK KPEIUT Oepyre KoHe OFaH KbI3MET
KepceTyre OailIaHBICTBI KOMUCCHSIIAp MEH ©3Te JIe TOJEMJIECP/Ii eCenTeyre )KoHe Tallall eTyre KYKbUIbI
emec;

1-mapayoviy 5-6abwinviy 8) mapmaruacel 632epmindi JHcane Keaeci pedaKyusioa MazsmyHOanI0bl 0Cbl
wapmmuiy Ne23 Ozeepicmepi pedaxyuscvinoa moavikmulpouliovt (30.09.2020 sc. Ne 20/2025 xammama)

8) MHTEepHEeT JKelici apKbUIbl PECIMIICNICTIH XOHE OJapIbIH KHUBIHTHIK comackl KP 3aHHamachiHIa
AlKpIHIANIFAH IIEKTI MOJIIEpre KETeTiH HeMece OJIaH acaThlH TYTHIHYIIBUIBIK Kpenutrepai bank KP
3aHHAMachIHIa OeNTiUIeHreH Mep3iM eTkeH coH oHe KimentriH KP 3aHHamaceiHza OenrijieHreH
TOPTINIIEH peciMAEITeH KailTa KelliciMi allbIHFaH JKaFaaiija Fana oepei.

Ocpsl epexe Kemecl Jkaraaiap/ia KoJiqaHbLIManIpl:

KpEIUT aKliachkl Tayapiapbl TeJey VIIH TIKeNIeH >KEeTKI3YIIiHiH (CaTylIbIHBIH) OaHKTIK MIOTHIHA
ayJlapbUIFaH Kesjie, 0yt perte KilmeHT onap bl alFaHbIH pacTay Kepek;

KPEJIUT aKIIachl OYPBIH aJIbIHFaH KpeauT OokbiHIIa KineHTTiH Oepemierin eTey MakcaThiHIa baHKTiH
OaHKTIK IOTHIHA ayJAPBIIFaH KE3/IC;

KapTa OOWBIHINA KPEAWTTIK JMMHUT asChIHIA, OHBIH MakcuMmamabl Memmepi KP 3aHHamackiHma
OeJruieHel.

KnuenT Tayapapl anranblH BaHKTIH IMIKI KyKaTTapblHIa OEJTiIEHTEH TOCUIIEpPMEH, OHBIH INIHIE,
Oipak oJIapMEH IIEKTEIMEH:

MOOMJIB/TIK KOCBIMIIIA/Ia AJIEKTPOHIBI TYPJE pacTay apKbUIbl;

Tayapzpl Oepy Ke3iHje pacTay apKbUIbL;

erep Tayapasl Oepy/KbI3MET KOpCETy TeJleM jKacay COTIHIE Ky3ere achlpbuica, KapTa apKbUIbI
xeTkizymriHig POS-tepmunanbinna ayrentudukanus xkemeriMen ([IMH enrizy nHemece esre Tocin)
KOJIMa-KOJI aKIIaChI3 TOJIEM Kacay apKbLIbl pacTaiiIbl.

Ochbl pactay KpeIMT COMAacChlH Tayapibl CaThIll ajy MaKCaThIHIA JKETKI3yHIiHiH OaHKTIK IIOThIHA
aymapyra Heri3 Oonazapl. Pacray QakriciH Tipkey MeH cakrayAblH TopTiOi BaHKTIH imKi KyKaTTapbIMEeH
aliKpIHAanaabl. baHKTIH IMIKI KyKaTTapblHIa aWKbIHIANATBIH Mep3iMAe KalTa KemiciM OoilMaraH
KaFaaia KpeauT MapThl KYLIiHe eHOel1 XKoHe KpeIuT OepiiamMen/i.

6-0an. TapanTapabiH KYKBIKTapbl MeH MiHAeTTepi

1. bBaux miugerri:

1) kacasraH KpeOWT IIapThiHA coiikec KimeHTke KpeauT IapThIHBIH TajanTapblHa COWKec
OeNriIeHreH KpeauTTIK JIMMUT IeTiHAe KPeAUT/KapTouka OOMbIHINA KPEAUT YCHIHYFa;

2-mapmaxwa e3eepminin, ocvl wiapmmuly Ne3 Ozeepicmepi Men moablKmulpynapvl peoaKyuscblHoa
mazmynoanowt (30.07.2021 xc. Ne 15/2021 xammama)

2) KpeauT IIapThl *acajfaH KYHHEH OacTam KYHTI30€liK OH TepT KYH 1LIiHAE Ochl OanThlH 4-
TapMarblHbIH |)TapMakKIIachiH/la Ke3AelIreH KpeAUT OepulreH KYHHEH OacTall €CenTelreH ChIaKbIHbI,
coHAali-ak baHKTiH TapudrepiHe xoHe (HeMece) OaHK OHIMJIEPIHIH TajanTapblHa COMKEC KapbI3ibl
YHBIMIAaCTBIPFaHbI YIIH KOMUCCHSIHBI YCTall OTBIPHIN, erep MyH/1all KOMUCCHSI KPEUT LIapThl KacalFaH
Ke3Jle TelleHOereH Oosica jKOHE KpEeIUT coMachlHa KipMece, KalTapFaHbl YIIIH TYPAKCHI3IbIK TOJIEMIH
Hemece aibINIyJI CAHKUIUSUIAPBIHBIH ©3r¢ 1€ TYPJIepiH eHIipMecTeH KaObulaayFa;

3) KuumenTTiH eTiHil OOMBIHINIA aKbICHI3 HET13/€ aiibiHa Olp peT yuI OaHKTIK KYH 1MIiHAE jkaz0alia
HBICaHJIa KPEAUT IIapThl O0ibIHIIA OepelieKkTi eTey ece0iHe TYCKEH aKIIaHbl (HEeT13r1 KapbI3Fa, ChIiaKbIFa,
KOMHCCHSIJIAPFa, TYPAKCBHI3IBIK TOJIEMiHE KOHE abINITYJT CAaHKIMSUIAPBIHBIH ©3r¢ TYpJIepiHe, COHBIMEH
Oipre Mep3imMi ©TKEH TeJIeMJIepl KepceTe OTBIPHIN, TeJeHYyl THIC comara) 0elly Typasibl aKMapaTThl
»ka30arra HpICaH/1a YChIHYFa;

4) KiueHTTIH KpeauT mapThl OOMBIHIIA YCHIHBUIFAH KpeAUTTI baHkke iliHapa Hemece Mep3iMiHEeH
OYpBIH TOJBIK KaWTapy TypaJibl OTIHIII OOMBIHIIA aKBICHI3 YIII OAHKTIK KYH 1MIHJE ka30aia HeICaHIa
KnuenTke Herisri Kapbl3fa, ChIMakbFa, KOMUCCHSJIAPFA, TYPAKCBI3JBIK TOJIEMIHE >KOHE aMbIIITys
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CAHKLUSUIAPBIHBIH ©3T¢ TYpJepiHe, COHBIMEH Oipre Mep3iMi OTKEeH TeJIeMIep/Ii KOPCETe OTHIPHII, TOJICHY1
THIC coMara OeJIIHIreH KalTapbUTyhl THIC COMaHBIH MOJIIIEPIH Xabapiayra,

5) mapt OoiibiHIIA BaHKTIH KYKBIFBIH (TaJal eTy) YIIHII Tyirara Oepy TalanTapblHaH TYPaThIH
mapTThl (OyJ1aH opi — Tayal eTy KYKbIFBIH Oepy Typauibl IIapT) ’acackaH >karfaina, Kimuentke (Hemece
OHBIH yOKIJIETTi OK1TIHE) KelleCl aKImaparThl Xxabapiayra:

Tanan eTy KYKbIFBIH Oepy Typajibl HIapTbIH jKacacKaHFa MACWiH YIIIHIN TyJIFaFa KYKbIKTap.Ibl
(Tayanrrapel) 6epy MYMKIHIITI Typaiisl, conbIMeH Oipre Knuenttin nepoec nepexrepin KP 3annamaceina
KapaMma-KalIIbl KeIMEHTIH HeMece IapTTa KOpPCEeTLIreH 9IICTICH OHJIEY Typalbl;

yurinmn Tyrrara KP 3aHHaMackina Kapama-Kaiiibl KeIMEHTIH HeMece apTTa KOpCeTUIreH Ke3 KeJreH
ONiCTIeH KYKBIKTHI (Tajar ety i) Oepy Typaibl IapTTh )KacacKaH KYHHEH OacTar YIIiHII TyJIFara OaHKTIK
Kapbi3abpl ©Tey OOWMBIHINA aJJaFbl TOJEM MaKcaThiH (IIapT OOWMBbIHINA KYKBIK (Tajam eTy) OepiireH
TYJIFaHBIH aTaybl MEH OpHAJIACKaH JKepi), OepUIreH KYKBIKTapIblH (TaxantapiblH) TOJBIK KOJIEMiH,
COHBIMEH Oipre Heri3ri KapbI3[blH Mep3iMi OTKEH KOHE aFbIMJIaFbl COMACHIHBIH KaJIBIFbIH, CHIaKbIHBI,
KOMUCCHUSIIAPBI, TYPAKCHI3IBIK TOIEMIH (QHBIMITYIIIBI, OCIMITYIIIBI) )KOHE TOJICHYI THIC 63r¢ COMaJIap IbI
KOepCeTe OTBIPHIN OTeY Typajbl;

6-mapmakwa e3eepminin, ocol wiapmmuoly Nel7 O3eepicmepi MeH moablKkmuipyiapsbl peoakyusacbiHOa
mazmynoanowt (31.10.2024 sc. Ne 31/2024 xammama)

6) KpemuT mmAapThl OOMBIHIIA MIHAETTEMEHI OpBIHAAY MEp3iMiH OTKi3im amy OacramraH Kesne
KnueHTTi KpeauT mapThiHa KO3[EeNreH TICUIMEH >KoHe Mep3imjepne, Oipak MiHAETTeMEH1 OpbIHAaYy
Mep3iMiH eTKi3in aimy OacramraH KyHHeH Oactanm 10 KyHTi30enmiK KYHHEH KeIIiKTipMEeH KpeAuT IapThl
OolbIHIIA aKIIanail MiHAETTEMeNepi OPBIHAAYAbIH MEp3IMIH OTKI3iM alyAblH TYBIHAAYbl Typajbl
xabapmap eryre. Kpemut mapteiabiH JKanmbel TanantapblHIa Ke3AElIreH Ke3 KenreH TociiMeH Kapbiz
alylIblFa JKONJAaHFaH xabapiama >KeTKi3iireH Oousbin caHanazapl. Erep xabapnama aapecaTtka Hemece
anmymipiFa TaOBICTay MYMKIH €MECTIrl Typaybl OelriMeH KalTapblica HeMece OHBI KaObuigayaaH Oac
TapThUIFaH >karfaiina Hemece KpenuT mapteinbiH JKanmbl TananTapblHIa KOPCETUITEH TOCUIAEPMEH
XK10epuIreH Ke3/ie OHBIH KaObUIIaHFaHbI pacTajiMaca, XabapiaMa THiCIHIIE )Ki0epireH OOJIbIIT cCaHaa kI,

7-mapmaxuia e32epminin, ocvl wapmmuoly Nel4 Ozeepicmepi men monvlKmuipynapvl pedakyuscolHoa
mazmynoanowl (29.03.2024 xc. Ne 11/2024 xammama)

7) KiueHTTiH KpeauT mapThiHA ©3repicTep eHTri3y Typasibl ka30aliia eTiHINIH alFfaH KYHHEH Oacrtarl
KYHTI30emiK 15 (oH Oec) KyH imiHae KPeIuT MapThIHBIH TalalTapblHA YCHIHBUIFAH 63repiCTep/Il Kapayra
xoHe KinenTke keneci akmapaTThl jkaz0aiiia Type xabapiayra:

KpeauT mapThiHbIH KineHT ycbiaraH e3repicrepMmer banktin KimeHTke KpeauT mapTheiHa e3repictep
€HT13y Typasibl KApChl YCHIHBICHI TYPAJIbL;

KpPEIUT IIApThIHBIH TaJalTapblH ©3repTyAeH 0ac TapTy ceOenTepiHiH YKl Heri3JIeMeciH Kepcere
OTBIPBII, OCBIHAAN Oac TapTy Typabl.

Knuentrin baHK yChIHFaH KpeaWuT WIApThIH ©3repTy TajJanTapblHa >kayan Oepy mep3imi baHkTiH
XaThIHJa KOpCceTile Il xoHe baHKTeH jkayarn anFaH KyHHEH KeiiH keMm aereHzae 15 (oH O6ec) KyHTi30emik
KYH/I1 Kypaiapl;

6-6an 8) mapmaxwamen ocvl wapmmoly Nel8 Oszepicmepi men monbIKMuipy1apsbl peoaKyusCcbiHOaA
monvikmuipvlnowvl (31.10.2024xxc. Ne 31/2024 xammama)

6-6an 9) mapmaxwamen ocvl wapmmoly Ne22 Oszepicmepi MeH mMOnbIKMbIPYIAPb PEOAKYUACHIHOA
monvikmuipuliowvl (29.08.2025 ac. Ne 19/2025 xammama)

8) Kpeaut mapTteiabiH JKanmsl TagantapbiHbIH 4-TapMarbIHBIH 7) TApMaKIIACHIHBIH 3 %KoHE (HeMece)
4-ab3a1bIHIa KO3JENTeH KPeAUT HMIAPTHIHBIH TaJalTapblHA ©3repiCTep €Hr13y Typalibl OTIHII OeplIreH
Ke3Jle KpeIuT IIapThl OOMBIHIIIA KEMIH/IE YIII aif Mep3iMre KOMHUCCHSIIAp MEH ©3Te ToIeMIep/Ii )Kacay Ibl
Tayan eTned, KpeAWuT IApTHIHBIH TalanTapblHa YCHIHBUIFAH ©3repicTepMeH KeJicy Typaslbl HIeHIiM
KaObuaayra; MyHaai eTinimrepai keneci Knuenrrep 06epyi MyMKiH:

KP «TyprpiH YH KaThIHAcTaphl TypasibD» 3aHbIHA COMKEC OJEYMETTIK Ocall TONTapFa >KaTaThIH
KITUCHTTED;

TeTenmie >karmaiipl kapusiayra ceOer OOJFaH OKHWFaJapIblH HOTWXKECIHIE 3apaamn IIeKKeH
KITUCHTTED.

KieHT eTiHINIMEH Kein XYTiHTeH aiabplH auabiHaa KIueHTTiH eki ail YIIiH eCenTeNreH opTalia
alIBIK TaObIChl KITMEHT OTIHIIIIEeH KeTiM JKYTIHTeH aiIbIH alIbIH/a OH €Ki aif YIIIiH eCeNTeNreH opTaliia
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AMITBIK TaOBICHIMEH CaJIBICTBIPFAH/IA OTHI3 MAWbI3IaH apTHIK MOIIIIepre TOMEHJIETEH XKaFJaia HeMece
KimenTke atayiibl oieyMeTTIK KOMEK OeTiyIeHTeH Jkaraiaa, Kpenut mapTeiabiH JKasmsl TaganTapbiHbIH
10-tapmarbiHbIH 2-a03ambiHaa KepceTiireH KIMeHTHeH jKacackaH KPEemuT IMIAPTHIHBIH TalanTapblHa
YCBIHBUIFaH ©3TepicTepMEH Keicy Typalibl IIEHIiM KaObliiayFa.

6-oan 10) mapmaxwamen ocvl wapmmuoty Ne22 Ozeepicmepi MeH MOIbIKMbIPYIAPLL PeOaAKYUCHIHOA
monvikmulpulaowvl ( 29.08.2025 xc. Ne 19/2025 xammama)

9) Kumentrepre KP 3annamaceiHa, BaHKTIH iIIKi KyKaTTapblHa >KOHE KOJAAHBICTAFBl YIITTHIK
CTaHJIapPTTAPFa, OHBIH 1IIIHJIE KbI3METTEPIH KOJKETIMALIITIHE COUKEC KBI3MET KOPCETyTe.

10) KnuenTTiH cypaybl OOWBIHIIIA OHBIH OMOMETPUSIIBIK ayTCHTU(DHKAIUSACHIH KYPri3y MpoIieci
Typajibl MOJIMETTEP/ll, OHBIH IIIIHJE KYPri3UIreH KYHI MEH TACuli, COHNai-aK O Typajbl AepeKTepiH
banktin antudpoa-opranbiFbiHbH KoHe Kazakcran PecryOnvkacel ¥nTThlK baHKiHIH JepeKKOpBIHIA
0ap-KOFBIH TEKCEPY MaKCaThIH/A KYPT13UJITeH CAIBICTRIPY HOTHKEJIEPIiH, COHali-aK OTIHIIITI Kapay *KoHe
KpEIWT IIapThIH jKacacy Ke3iHje MaiaalaHbuIFaH OOPBIITHIK XKYKTeMe KO (PHUIIMEHTIHIH MOHI Typasibl
MmanimerTepai 10 »KyMbIC KYHIHEH KEIIiKTipMei YChIHYFa.

2. baHK KYKBUIbIL:

1) KpemuT MAapTHIHBIH KNIl TATANTAPbIHBIH 2-Tapaybl 1-0a0blHOa Ke3[eNreH TOPTIIIEH YKOHE
tanantapaa KimeHT yiiH KpeIuT MapThIHBIH TaJIalTapbIH JKaKCapTy JKarblHa Kapai 01pyKaKThl TOPTIIIEH
©3repTyTe;

2-mapmaxwa e3eepminin, ocvl wapmmoly Nel5 Ozeepicmepi men monvlKmuipynapvl pedakyusacolHoa
mazmynoanowl (31.07.2024 xc. Ne 24/2024 xammama)

2) bankre KnueHTTiH KpeawT mapThl OOMBIHIIA MiHIETTEMENEPl THICIHIIE OPBIHIAIMAWIBI JCTT
naibIMIay HeTi37epi TybIHAaFaH Karaaiina (oHbIH iminae KIMeHTTiH MyJIKiHe ThIMBIM caty, KbUIMBICTBIK,
OKIMIILIIK HEMeCe a3aMaTThIK-KYKBIKTHIK KayalKepIIUliKKke TapTy ceOebiHeH, conpai-ak KimeHT
KPEIUTTiH/KapTO4Ka OOWBIHIIIA KPETUTTIH Ke3eKTi OeiriH KaiTapy *oHe (Hemece) ChIaKbl Teley YIIiH
oenrienrer mMep3imai 40 (KbIPBIK) KYHTI30€TiK KYHHEH apThIK Oy3raH Ke3ne jkoHe KimeHT kpemut
mapTTapblH Oy3faH e3re Je »karjainapnaa), bank kpeauT mapteiHbiH JKaimel TaganTapbiHBIH 2-
TapaybIHbIH 4-0a0bIHBIH 1-1-TapMarbiHIa KO3AEITeH TOCUIAEpIiH O1piH KOIIaHBII THICTI Taan xibepren
Ke3JIeH OacTar KyHTi30emik 7 (xeti) KyH iminge KiueHTTeH KpeauT mapThl OOMbIHIIA OepPeIeKTi TOIBIK
Mep3iMiHeH OYpBIH ©Teyal Tajam eryre, conmaii-ak KiueHTTiH KocbiMmina kemiciminci3 KineHTTiH ke3
KereH OaHKTIK IIOTTapbIHAH KPEAWUT/KapTouka OOWBIHIINA KpeluT OOMBIHIIA OEperIek COMAChIH KOHE
KpEeIUTKE/KapTouka OOMBIHIIIA KPEAUTKE KbI3MET KOpceTyre OaillaHbICThl BaHKTIH ©3re Jie MIbIFbIHIaPbIH
aKIIETITCI3 TOPTIIIIEH TOJIBIK HEMECE 1IIIHapa OHIIPIN alyFa;

3) KpeOWTTIK JUMHUTTI YCHIHYIaH KOHE/HeMece KPEIUT IapThIH kKacacylaH 0ac TapTyra;

4) KpeouTTIK JMMHUTTI KOKFa KOHE KPEIUTTI/KapTodyka OOMBIHIIA KPEIUTTI Mep3iMiHEH OypbIH
OTey/l KOHE KpeIuTTi/KapTouka OOMBIHIIA KPEAWTTI MaiifalaHFaHbl YIIiH ChIHAKbIHBI TeJIEY/l Tajian
eryre;

KnueHt TapambiHaH Ayphic eMec jkKoHe (HeMece) OHBIH KapKbUIBIK S>KaFJailblH HalapiaTaThlH
aKMapaTThl aHBIKTAFaH JKaFIanaa;

bankTiH Kanaysl OOMbBIHINIA ©3T¢ JKaFJainap/a.

5) Kpeaut mapThl OOMBIHILIA TaJIAll €Ty KYKBIKTapbIH TOJIBIK HEMECE 11IIHapa YIIHIII TyJIFara 0epyre,
Oyl peTTe MyHJall YIIIHINI TyJIFaFra KYKbIKTapAsl (TaJanTapibl) MyHJIail Oepyzl OpblHAAyFa KaXKeTTi
KnueHt typaibl aknapaTThl, OHBIH 1LIIHJIE AepOec JepeKTepl, OHbIH Oepelleri Typaibl akapaTThl THICTI
KykarTapMeH Oipre Gepyre;

6) bepemiexTi coTka JEHIHTT OHIIPYTE KOHE PETTEYre KOJJICKTOPIIBIK areHTTIKKE Oepyre, COHBIMEH
Oipre KOJJIEKTOPJIBIK areHTTIKTI OAaHKTIH MYJIECIH COTTa >KOHE aTKapyIIbl iC XKYprizyne Oulgipy yuriH
TapTyFa, MapT OOWBIHINA KYKBIKTapel (Taman etysi) KP 3anHaMmacbiHmaa OEKITUITeH TOPTINTE YIIIHIII
TyJIFanapra 6epyre;

7-mapmaxwia e32epminin, ocel wapmmuoly Ne6 O32epicmepi men moabiKmulpyaapsbl peoakyuscolHoa
mazmynoanowl (18.03.2022 sc. Ne8/2022 xammama)

7)  BaskTiH Kanaysl OOMBIHIIA:

KpEIUT MapThl OOMBIHIIA OEpPEIIeKTi TONBIK OTETeHHEH KeHiH KPeauT MapThl OOMBIHIIA apTHIK TOJIEM
comachiH KnnentTiH bank anapiaaarel Mep3iMi ©TKEH Ke3 KeJITeH Oepelerid oTeyre xKioepyre;

apThIK TeNieM comachiH KineHTTiH baHKkTe anbuiFad MIOThIHA ayAapyFa;
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erep KnmeHT ochlHmail apThIK TeleMIi KpeauT mapThl OoibIHIIA OepeliekTi TOJBIK 6TereH Ke3aeH
Oacrar Oip >KbUT 1IITHE TaJarn eTIece, OHbI 63 MEHIINTIHE AHATABIPYFa;

8) Kpenur maptsl OOHBIHIIA KBI3MET KOPCETyMEH OaiIaHBICTBI ecKepTyJepai (TenedoH apKbUIbI
KOHBIpay mairy, SMS-xabapiamanapabl xki0epy) Ky3ere achlpyFa;

9) bankke yoKiNeTTi MEMIJIEKETTIK OpraHAap/blH >XOHE/HEMEece Jiaya3bIMIbl TYJIFalapAblH IMIOT
OOMbIHIIIA IUBIFBIC ONEpAlMsAIAPbIH  TOKTaTa TYpPY, MLIOTTaFbl akulara ThIMBIM caly Typasbl
HIenrMaepine/KayabuiapbiHa, conaii-ak KP 3aHHamMachiHa Colikec aKIIaHbl aKLENTCi3 TOPTINTE eCenTeH
HIbIFapy¥Fa KYKbUIbl YLIIHIII TYJIFaIapblH HYCKayJlapbl TYCKEH jKarJaija OenriieHreH KpeAUTTIK JIUMUT
meHOepiHae KpeauT OepyaeH 0ac TapTyFa;

10) Knuent KP 3aHHamachiHa yKoHE KPEIWT IApThIHA COMKEC Ke3 KenreH maprrap OoiibiHina baHk
alAbIHIAFel MIHJETTEMENEPIH OpblHIAMaFaH jKarjaia, onepamus OOMbIHIIA Ke3 KENreH TajanTapibl
Oenrineyre/e3repryre;

11) erep Kimment Oepinren kpeauTTik TuMUTTI baHk yceiHFaH coTTeH Oactam kyHTI30emK 30 (0ThI3)
KYH 1lIiH/e naiiiananbara skaraaiiaa, OepiireH KpeauTTiK JUMUTTI bank KimeHTTi KpeauT mapThIHbIH
TaJlanTapblHa colikec OyJ1 Typasbl Xabapap eTKeH COTTEH OacTarl )KOHFa,;

12) KnueHTTi KpeauT mapThIHAa KO3/IeNreH KPESAUTTIK JTUMHUTTIH illiHApa HEMECe TOJIBIK COMACBIH
anmyaa (JIEKTPOHMBIK TEpPMHUHAIIAp, MHTepHET-O0aHKUHT, ATM, OaHK Kaccachl >koHE T. 0. apKbLIbI)
[IEKTEYTE;

13) mapmaxwa ocol wiapmra Nel() Oszepicmep meH monvlKmuipynapobiy peodaKyuscblHoa 6asaHOanau
(29.08.2025 xc. Ne 19/2025 xammama)

13) KnuenTke aybi3iia Hemece jkaz0allia HbICaH ja skacallFaH I1apTTap KeHiH/ie, COHbIMEH KaTtap baHk
KbI3METi, 0aHK OHIMEpI MEH KbI3METTEpiHIH TajanTapbl Typalbl Ke3 KelIreH Marepuangapabl (OHBIH
imiHae xabapnamanapasl) bankTiH cypatysl OoiibiHma Kmuent IlapTThl jkacackaH Ke3fe KOPCETKEH
TETiH, aTbl, okeciHiH aTeiH, JKCH, KOATHIK Co3/1l HeMece o3re aKmaparThl xabapiaraH xaraiina, bankTig
Hemece KimeHTTiH OactamachlMeH amblK OalaHbIC apHajapbl apKbUIbl, COHBIMEH Karap IOLITa
(31eKTPOHIBI), Kypbep, Koima-Koi1, ysutbl (SMS), Whatsapp meccenmkepi xkoHe (hakcuMUIbIi OaitaHbIc
apKbLIbl TaObIcTayFa; KiMeHT yiiHm TysFanap/bl MIapTKa COKeC allbIK OaiaaHblc apHaIapbl ApKbLIbI
Bank xonmaran aknaparThl YIITHIII TYIIFIapIbIH PYKCATChI3 ally TOYEKETiH MOMBIHAUTHIHBIH PACTal bl
’KOHE OCBIHJIal ToyeKeNnal ©31He ana/ibl;

14-mapmarxwa es3eepminin, ocol wiapmmoiy Nel() Ozeepicmepi men moaviKkmuipyiapsbi peoaKyuscblHod
mazmynoanowl (19.05.2023 sc. Nel4/2023 xammama)

14) KnueHnTTi angpiH ana xabapaap eTneil KpeauT mapThiH O1pKaKThl COTTAH THIC TOPTINIEH TOJIBIK
HeMmece iTiHapa OpbIHayaH Keleci xkarnaitnapaa 6ac tapry:

KinueHt kpenuT mapTThlH TajdanTapbiH Oy3FaH JKaraaia;

KpPEeIUT LIApTThIH TaJanTapbl OpbIHIAIMaraH HeMece THUICIHIIE OpbIHJAJIMaFraH jKaFjaia Hemece
Knuentrin baHk annpIHIarb! e3re Jie OpbIHIaIMaraH MiHAeTTeMenepl O0sIFaH Ke3Je;

«KpUIMBICTBIK KOJMEH aJIbIHFaH KIpicTep/l 3aHAacThIpyfa (KBUIBICTATYyFa) >KOHE TEpPpPOPH3MII
KapKbUTaHABIPYFa Kapchl ic-KuMbul Typanbhy KP 3anbiaa nemece KP patudukanusiiarad XalbIKapaibIK
HI1apTTa Ke3/ereH XKariainapaa;

Knuent bank Tanan eTeTiH Ky)kaTTap MEH MAJIIMETTEp 11 YChIHOAFaH JKariainaa;

KapTOUYKaHbIH KOJIAAHBLTY MEp3iMi asKTaJFaH *Kafaaija;

erep KpeAauT IIApThl JKacaFaHHaH KeiiH 3 (ymr) KyH iumrHjae KiuveHT yuHmi TyiFanapiblH KpeauT
HIapThIH peciMaey, KilmeHT kepceTkeH epeKTepAl HAaKThLIay KafnaillapblH OOJIbIpMay MakKcaTbhIHAA
#oHe baHKTIH Kasnaysl OolibIHIIA ©3re 1e MakcaTTapaa KimeHTTiH TenedoH HemipiHe baHk aTbIHaH KeJlreH
KOHbIpayFa jkayan OepMmereH skarnaiina. KepcerinreHn skarjaiinapia KpeauT IIAPTHIHBIH KOJAAHBLTYBI
TOKTaThLIIbI s)koHe KimnenTke kpenut oepinmeiti;

baHk KpI3MeTKepiMeH eHOeK KaTbIHACTaphl TOKTATBUIFAaH Ke3/le, erep KapTrouka baHk KeI3MeTKepiepine
apHasiFraH 0aHK eHIMJIEpiHIH epeKIle apTTapbl OONBIHIIA OepUIreH *Karaaia;

bankTin Kanaysl 6oiibiHIIa Hemece KP 3aHHaMachIHa KO3/1e/ITeH Ke3 KeNreH o3re JKaraaiiapaa;

15) bankke KimeHTTiH maligacblHa TYCETIH Ke3 KEJNreH COMaJaH KpEeOuT IapThl OOMBIHIIA
OepeleKTi eTeyal XKyprisyre;

16) xpenut mapThiHa (KEKe TajlanTapra), COHAal-aK aHbIKTaMallapra, XaTTapra >koHe Oacka Ja
KyKaTTapra BaHKTIH yoKIIeTT] TyJIFachkl KONTaHOACKIHBIH (haKCUMMIIbII HYCKAChIH KeIlipyi koHe bank
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MepiHiH TpadukanblK OeifHeciH maiiianaHa OTHIpHIN, coHAal-aKk KP 3aHHaMachlHIa Ke3AeireH e3re Je
TOCUIZIEpMEH KOJ KOIOFa KYKbUIBI,

6-0an 17) acone 18) mapmaxwanapmen ocot Ne 8 [llapmxa e3eepicmep mMeH MONLIKMbIPYIAPObIY
peoakyusicbinoa moaslkmuipwliovt (09.09.2022 sc. Ne 33/2022 xammama)

17) bank Kmmentke Kazakcran PecrnyOnukachlHbIH 0Oacka eKIiHINI JeHredaeri OaHKTepiHe
KOJIIAHBICTAaFbl KPEAUTIH (-TEPiH) KalTa KapKbUIAHABIPY YIIIH OCpUIT€H KPEAUT COMAChIH MaKCaTChI3
naiifanany (QakTiciH aHbBIKTaFraH Ke3le, KIIMEHTTeH KpeauT COMAachIHBIH KaiTa Kap)KbUIaHIbIpYFa
XK10epiTy1H pacTalThIH jka30aIiia JaesieMerep/Ii Taiarn eTyre KYKplibl. KiimenT MyHiai qonenaeMenepii
bank TanaOpin anraH KyHHEH Oacrar 3 (yIin) )KyMbIC KYHIHEH KEIIKTipMen Oeperi;

18) Knuentke KonmaneicTarbl KpeauTiH (-Tepin) Kasakcran PecnyOnukacbiHblH 0acka eKiHII
NeHrenaeri OaHKTEepiHAE KaiTa KapKbUIAHABIPY YHIIH OepuUIreH KpeauT COMachlH MAaKCaTChI3
naiijananFad KarJaia, KIHMEHTTEH €CENTENreH ChIHAaKbIHBI TOJICH OTBIPBIN JKOHE/HEMece KpPeauT
coMachIHbIH 10% Mediepinie albINmyI1 Teei OTIPBIN, KPEAUTTI Mep3iMiHEeH OYpBIH ©TEY/Il Tajal eTy.
bank mynpail Tamantel 1-tapaynasiH 6-0a0ObIHBIH 2-TapMarbIHBIH 13) TapMakiachlHIA Ke3eNreH
toprinnen Kimentke xidepeni,

6-6an 18-1) mapmakwamen ocet Ne 22 [llapmxa e3cepicmep MeH MONLIKMbIPYIAPObIH
PpeoaryuscbiHOa moaslkmuipwliovt (29.08.2025 sc. Ne 19/2025 xammama)

18-1) KP ekinmi neHreiineri 6anki KiveHTke ocbl OaHKTET! KOJIAHBICTAFbl KPEAUTIH(-TepiH) KaiTa
KapKbUIAaH/BIPY VIIIH OepuIreH KpeAUT COMAChIH KaHAai fa Oip ceOermneH KalTapraH jkarjaiiia xoHe
Knuentren ocel OaHKTEri KOJIJAHBICTarbl KpEeNWTIH(-TEpiH) KalTa KapKbUIAHIBIPyFa apHaIFaH
KapakaTThl ayJlapy YIIIH JYPBIC JepEKTEMeNep MEH o3re 1€ KaKeTTl aKknapaTThl KapakaT KalTapbUIFaH
corteH Oacran 20 (kubIpMa) KYHTi30eNiK KyH imIiHAE aly MYMKiH OoiMaraH jkarnmaiima, bank
KalTappliFaH comaHbl KiMeHTTiH eTiHimiiHci3 baHKTeri KpeauTTi ilmHapa/ToJbIK Mep3iMiHEeH OYphIH
eTeyre OarbITTayFa KYKbUIbI, opi KitmeHT Oyi1 mapTieH ce3ci3 Kemicesi.

Mep3imineH OypbIH ilIiHapa eTey Ke3iHJe eTey COMachl KPeIUTTIH MEp3iMi e3repicci3 KalraHa ai
CalBIHFBI TOJIEM MOJIIEpiH azaiitazpl; baHk THiCIHIIE ToeM KeCTeCiH KalTa eCenTen/Ii.

Kalitapbutran coMa MeJIepi TejieM KecTeciHe COlKec €Ki Keneci ail CalbIHFbI TOJIEM COMAChIHAH KeM
OoJrFaH JkaFaii/ia, aTalnFad Kapaxar TeJIieM KecTeciHe OenriieHreH Mep3im imrinae KinueHTrin TuicTi ai
CalbIHFBI TOJIEMIH ©TEyTe OarbITTaa bl

6-06an 19) sxcone 20) mapmaxwanapmen ocol Ne 18 Illapmka o32epicmep meH MONbIKMbIPYIAPObLLH
pedakyusacbiHoa monvikmuipoliobvl (31.10.2024 sc. Ne 31/2024 xammama)

6-6an 21) mapmarwamen ocvl Ne 22 [llapmxa o3eepicmep meH moablKmulpyiapobly peoaKyuscblHOd
monvikmuipoLiovt (29.08.2025 sc. Ne 19/2025 xammama)

19) Kazakcran PecryOnukachlHBIH 3aHHAMachlHIA KO3ACITeH JKarJaiapia Kpemut OepyneH Oac
TapTyFa, Oy Typansl KineHT BaHKTIH i1IKi KyKaTTappIMeH OeriieHreH TopTinTe xabapaap eTuiei.

3. Kuuent:

1) xpemutrep OoiibiHIIA Oepemiek OonFaH >karmaiifa, bankke nepey xa3bOamia Heicanma KP
ayMarbIHarbl )koHe KP aymarbiHaH ThIC jkepjeri (0aHKTIH aTaybl MEH LIOT HOMIpIH Xabapiai OTHIPHII)
OankTepse (OaHKTIK oNepalysuIap/bIH KEeKe TYpJepiH *Ky3ere achlpaTblH YHbIMIap/aa) skaHa OaHKTIK
LIOTTap/bl ally Typajbl, COHbIMEH Olpre ©31HIH KpeAWUT IapThl OOWBIHIIA MIHAETTEMENEPIH THICTI
JICHTeile OpBIHAYybIHA dCep €TEeTiH OapibIK Karaainap/pl, OHbIH imriHae KIueHTTiH MylKiHe THIHBIM
CaJIbIHFaHbl, COHBIMEH Oipre YIIIHII TYJFaiap TapanblHaH HIaFbIMIap >KOHE/HEMece Tajial apbl3aapibl
alFaHbl Typaibl xabaprayra;

2) KpeauTTi KpeIuT IAPThIHBIH TaJlalTapblHA COUKEC YaKbITHIHAA OTEYTE;

3) Kpenur mapteineiy JKanmsl epexxenepinin ockl 0a0bl 4-TapMmarbl 6) *oHe 7)TapMakIIazapbiHIa
KapacThIPbUIFaH Karmainapaa, KiMeHT KpeauT MIapThIHBIH TallalTapblHAa ©3repiCTepAl €HTi3y Typaiibl
’as0ala eTiHIIIHAe KPeAUT MapThl OOMBIHINA MiHAETTEMENEPiH OphIHAAY Mep3iMiH Oy3y cebentepiH,
TaObICHl MEH KPEAUT IIAPTHI TaJalTapblHa ©3repicTep eHri3y Typasibl OTiHilIiHEe ceOerI O0NaThIH e3re
pacrainFaH arnaitnapas! (pakrinepi) anryra, COHbIMEH Oipre Oi1iMi, TAOBIC NIEH IIBIFBIC IEHI e, 0TOACH
Kypambl (Mymienepi), TYPFBUIBIKTBI MEKCH)Kalbl, MYJIKTIH OOJybl, KpEOUT IIapThl OOWBIHIIA
MiHAEeTTeMeNep Il OpbIHIay YiIiH KIHMeHTTIH jkeke KapaXaThbIHBIH JKETKUTIKTI OOMYBIH aHBIKTayFa KOHE
’a30ala eTIHILITI KapacThIpyFa KayKeTT1 ©3re MAJIIMETTEp/ 11 YChIHYFa;
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4) Kaprouka bank Kp13MeTkepiepi yiIiH OaHK ©HIMAEpPiHiH epeKIle TajanTapbl OOWbIHIIA OepiireH
*araaiaa, bankmen eHOeK KapbIM-KaThIHACTApbl TOKTAThUIFAH KYHHEH OacTan 3 (yIr) OaHKTIK KYH iITiH/Ie
KPEIUT MApPTHIH OY3yFa, KapTaJlaFbl OEpelIeKTi oTeyTe )KoHe KapTouKaHbl baHkke KalTapyra;

5) KpenmuT mapThIH MEep3iMiHEH OYpbIH Oy3FaH KaFaiiaa, COHbIMEeH Oipre baHKTiH Tana0bl OOWbIHIIA
HIBIFBIPAJIATHIH/KANTA MIBIFAPBLUIATEIH KPEAUT KAPTOUYKACHIHBIH OPEKET €Ty Mep3iMi asKTaliFaH JKaraansa,
OEpeIeKTi IMapTThIH SPEKET €Ty Mep3iMi JKOHE/HeMece IIbIFapbUIaThIH/KalTa IIBIFAPbUIATBIH KPEIUT
KapTOYKACHIHBIH OPEKET €Ty Mep3iMi TOKTaraHra JediH kemiHae 5 (Oec) jKyMbIC KYHI OYpBIH eTeyre
MIHJETTI;

6-6an 6) ocone 7) mapmaxwanapmen ocol Ne 8 Illapmxa e32epicmep men MmMoabIKMblPYIapOblH
peoaxyusicbinoa moasikmuipsliovl (09.09.2022 xc. Ne 33/2022 xammama)

6) bank Kimentke Kazakcran PecrmyOnukachlHBIH €KiHIII JeHreiaeri Oacka OaHKTEpiHJeri
KOJIJTAaHBICTAaFbl KPEAWTIH (-TepiH) KaliTa Kap KbUIAHABIPY YIIIH KPeIuT OepreH Kariaiaa, col KPeauT
comacbiH baHkTeH akmia anfaH KyHHeH Oactanm 3 (ymr) JKYMBIC KYHIHEH KeNINKTipMeW KahTa
KapKbUIaHABIpyFa kKibepy >koHe baHKTIH cypaybl OOWBIHIIIA KPEIUT COMACBIHBIH MAaKCATThI
naiilanaHbUTybIH pacTalThIH jka30allia 1asesieMenepl YChIHY;

7) bBaHKTEeH KpeauTTi Mep3iMiHEH OYPBIH OTEY KoHE/HeMece KpeauT comackiHbiH 10% memiepine
AMBINIIYJ TOJIey Typajbl TaJanThl ajlfaH KYHHEH Oactam kyHTI30emik 30 (OThI3) KYHHEH KeIIiKTipMeH,
THUICIHIIIE KPETUTTIH OapiIbIK COMACHIH €CENTENTeH ChIMaKbIMEH Oipre KahuTapy >KoHe/HeMece KPEeIuT
coMachiHbIH 10% Memniepine ailbImyi Teley;

6-0an 8) mapmaxwamen ocet Ne 15 [llapmka e32cepicmep meH moablKmuvipyiapovly pedaKyusicbiHoa
monvikmuipuLiovt (31.07.2024 sc. Ne 24/2024 xammama)

8) bankke Kkpemur OOWBIHIIA Mep3iMi OTKEH HEri3ri OOpBIIKA KpPEAWT INApPTHIHBIH (JKEeKe
TaNanTapAblH) TaJanTapblHa COMKEC €CETENTeH ChIHaKbIHbI OJ1 ecenTenreH ke3/eH 6acran 1 (0ip) sKyMbIC
KYHIHEH KeUIKTipMel Terneyre.

4. Kiuenr:

1-mapmakwa o3eepminin, ocol wiapmmoly Ne6 O3eepicmepi men monvIKmulpyiapvl peoaKyusicblHod
mazmynoanowl (18.03.2022 sc. Ne8/2022 xammama)

1) KpenmuT mWApTHIH ’KacaCKaH KYHHEH OacTar KYHTi30eIiK OH TOPT KYH iIIiH/Ie KOCIIKePIIiK KbI3METTi
JKY3€ere achblpyMeH OaillaHBICTBI €MeC JKOHE Tayapiapbl, )KYMBICTap/Ibl ’KoHE KbI3SMETTEP/l CaThII alyFa
aNTBIHFaH KPeAUTTI baHK KpeauTTi YChIHFaH KYHHEH 0acTall eCenTereH ChIMaKbIHbI, erep KIMeHT MYHIai
KOMUCCHUSIHBI IIAPT jKacacy Ke3iHJe TeJeMece KoHe KpeIuT coMachiHa KipMmece, baHkTiH Tapudrepine
XKoHe (Hemece) OaHK OHIMAEPIHIH IIAPTTapblHA COMKEC KAaphI3/ibl YUBIMAACTHIPFAHbI YIIIIH KOMHCCHSHBI
TeInel OThIpbIN, 1-TapayabiH 3-0a0BIHBIH S-TapMarbIHIa KO3AENTeH KaFaaiaapabl Koclaranaa, KPeauTTi
KalTapraHbl YIIIH TYPaKCBI3BIK TOJIEMiH JKOHE albIIIYJI CAHKIMUIAPBIHBIH ©3T€ TYPJIEPIH TOJIEMECTEH
KauTapyra,

2) Heriri OepellekTi HeMece ChbIHaKblHbl ©Tey KYHI JIeMallbic HEMece MEpeKe KYHIHE TYCKEH
JKaFaaiaa, ChIifaKbIHBI HEMECe HET13T1 OepelIekTi TYPAKChI3IbIK TOIEMIH JKOHE albINITyJl MapatapblHbIH
0acka TypJiepiH TeJeMeCTeH OaHKTIK KYHHEH KeHIHT1 Kellecl KYHl eTeyre;

3) ertiHim OOWBIHIIA AKBICHI3 YII OAHKTIK KYH 1LIiHJE aiibiHa Oip per jkazdala HbICAHIA KPEAUT
11apThl OOMBIHIIIA KapbI3/bl 6TEY eceOlHe TYCKEH aKllaHbl (HET13r1 Kapbl3Fa, ChlaKblFa, KOMUCCHIIApFa,
TYPaKCBI3JIBIK TOJIEMiHE KOHE albINIYJT CAHKIUSATIAPBIHBIH 63T¢ TYpJepiHe, COHBIMEH Oipre Mep3iMi 6TKEeH
TeJIEMJIEP/Il KOPCETEe OTHIPHII, TOJIEHY1 THIC cOMaFa) 0oy Typasibl aKlapaTThl allyFa;

4) KpenuT mApThl OOMBIHINA YCHIHBUIFAH aKIIaHbl baHkke illiHapa Hemece Mep3iMiHeH OYpBIH TOJBIK
KalTapy Typajibl OTiHIII OOMBIHINA aKBICKI3 YIII OAHKTIK KYH 1IIiH/IE *a30alia HbICaH1a HET13T1 KapbI3Fa,
ChIaKbIFa, KOMHCCHUSIIAPFa, TYPAKCHI3MIBIK TOJIEMIHE KOHE albINITYJl CAHKIUSJIAPBIHBIH ©3T¢ TYpiepiHe,
COHBIMEH Oipre Mep3iMi ©6TKEH TeJIeMIEP il KOpCeTe OTHIPHII, TOJIEHY1 THIC cOMara OeJIiHI€H KalTapbuTybl
THIC MeJIIEep] Typalibl MAJIIMETTEP/11 alyFa;

S-mapmaxwa es2epminin, ocvl wapmmuoiy Ne22 Oszepicmepi men MmoIbIKmMulpy1apsbl pedaKyusicbiHOa
mazmynoanowl (29.08.2025 sc. Ne 19/2025 xammama)

5) Kpenurti Knuentrin jxa30arna eTiHINII HETI31HAE Ke3 KeIreH yaKbITTa ilIHapa HeMece TOJBIK
Mep3iMiHeH OYpbIH ereyre, Oyi perte baHk kpeauT OepreH KyHHEH OacTam €CenTereH ChIaKbl Teley
Kartap Xyprisuiesni,
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6) KOJUIEKTOPJIBIK areHTTIKIEH OipiHIIi OaliIaHbICTHI OPHATKAH COTTEH Oactan KyHTi30emik 30 (0ThI3)
KYH IIIIHJE KOJUIGKTOPJIBIK areHTTIKKE IIapTThIH TajlanTapblHa ©3TepicTep EHTI3y Typajbl jkaz0aiia
OTIHILLITICH JXYT1HYTE;

7-mapmakua e3eepminin, ocol wapmmoiy Ne22 Ozeepicmepi MeH MOIbIKMbIPYAAPLL PeOaKYUACHIHOA
mazmynoanowl (29.08.2025 sc. Ne 19/2025 xammama)

7) MIHAETTeMEHI OpbIHAAY MEpP3iMi KelliKTipiiareH KyHHeH 6actan 30 (0ThI3) KYHTI30€JiK KYH IIIiHIe
bankke Oapbln, KpeauT MIAPTHIHBIH TajanTapblHA ©3repicTep €Hri3y Typaibl OTIHIIIIH Heri3ielTiH
ceberrepi, Kipicrepai >koHe Oacka Ja pacTayFaH MoH-)Kaiyapnabl ((pakTiaepi) KaMTUTBIH jka30ara
OTIHIII YChIHYFa; ©3repicTep Keneci xKaraainapra OaillaHbICThl 601a ajlabl:

KPEIUT MAapThl OOMBIHIINA ChIaKbl MOJIIIIEPIEMECIH a3aiiTy KaFbIHA Kapaid e3repTyre;

ail calibIHFBI TOJIEM MOJIIIEPIH KapbI3bl 6TCY KECTECIHE COMKEC OeNTIJICHIeH TOJIEMHIH KeM JICTEH/IC
eJly IalbI3bIHA a3alTy KaFbIHA Kapal e3repryre;

Heri3ri OOpBIII KoHE (HEMECE) ChIifaKbl OOMBIHINIA TOJIEM MEP3IMiH KEHIHTe KaJbIPYFa;

OepeleKkTi oTey oficiHIH HeMmece OepelieKTi oTey Ke3eKTUTIriHIH, OHBIH IMIiHIe HETi3ri OOPBIIITHI
0achIM TOPTINIEH 6TEH OTHIPHII O3rePTYTE;

KPEIUT MIAPTHIHBIH KOJJIAHBUTY MEpP3iMiH ©3TrepTyTe;

8) wMep3iMi ©TKeH HETi3rl KapbI3lbl JKOHE (HEMece) ChIMAaKbIHBI KEIIpy, TYPAKCBI3JIBIK TOJIEMIH
(aHBIMITYIIBI, OCIMITYIIIIBI) JKOFO;

9) KpeouT mApTHIHBIH ((KEKe TalanTapiblH) TaJlanTapblH *KOHE KpEAUT KapToukackl HeMece baHk
KPEIUT IMIAPTHIHBIH KaIIbl TalANTapbIMEH KO3JEeNTeH KPEAUTTIK JUMHTTI OENTijereH e3re KapTouka
OolibIHIIa OEpenIeKTi KEHUIIIKTI 6Tey TalanTapblH €CKepe OTBIPHII, KPEIUT IIapThiHA coiikec baHkke
CBIFaKbI JKOHE ©3Te TeJIeMIEpl TOJe OTHIPHII, KPEIUT KapTOUKachl HEMEce ©3re KapTodyka OOMbIHINIA
OepelieKTi Mep3iMiHEH OYPBIH OTEYTE;

10-mapmarxwa e3eepminin, ocol wiapmmoiy Nel 1 Ozeepicmepi men moaviKkmuipyiapsbi peoaKyuscblHod
mazmynoanowl (30.06.2023 sc. Ne20/2023 xammama)

10) Bank OenriyiereH HpICaHFa COMKEC €H TOMEHT] TOJIEMIEPMEH OTEJIETiH OCPEIIeKTi 6Tey MapThIMEH
(6ap Oomnca) Gomkamabl ©T€y KYHIHE JeiiH 3 (YII) *KYMbIC KYHI OypbIH OepiireH >ka3zdaiia eTiHIIITIH
HeTi3iHAe onepanusi OOWBIHINA MIAPTTap OENriIeHTeH KpenuT OOMBIHIIA OepemieKkTi Ke3 KeNTeH CITTe
TOJIBIK Mep3iMiHEeH OYpbhIH ©Tey KYKbIFbl Oap. Erep KpeauT mapTeiHAa esreiie Ke3lelMece, MiHAeTTi
TeJIeMJICPMEH OTEJIETiH oneparnys OOMbIHIIA OEPEIIeKTi iliHapa eTeyre kKo OepiIMen i,

11) xpemuT mapThIHBIH TananTapbliH KIUEHT yIIIiH jkaKcapTy jKaFblHa ©3TepTy Typasbl XabapiaMaHbl
aJlFaH KYHHEH OacTar KyHTi30eik 14 (OH TepT) KYH 11iH/e KPeAUT IapThIHAA KO3 IeNIreH TapTinieH bank
YCBIHFaH jKaKcapTyIlIbl TalanTapAan 0ac TapTyra;

12) xa30ariia eTiHIII OOMBIHIIA Ke3 KereH coTTe bank oneparus OoibIHIIa OENTUIereH mapTTapaad
0ac TapTyra oHe MYHIail omepamus OONBIHIIA OepelieKkTi KPeauT IApThIHBIH TallanTapblHA COWKeC
MUHAMAJIIBI TOJIEMIEPMEH MYHIAi MapTTa KapacThIPhUIFAaH KOMHUCCHSUIAPABI KOHE KPEANUT IIapThIHIA
OenrijeHreH MeriepieMe OOMBIHINA ChIaKbIHBI TOJICY apKbLUIbI OT€YTE KYKBLIBI;

6-6an 13) mapmaxwamen ocvl Ne 14 [llapmxa o3eepicmep meH monvlKmulpyiapobly peoaKyuscblHOd
monvikmuipoLiovt (29.03.2024 sc. Ne 11/2024 xammama)

13) KP 3aHHamachiHAa KO3ENreH TOPTIMIEH KoHEe Mep3IMAep/e YII KbUT 1miHAe Olp peT OHAITY
PaciMiH Kypri3y Typaibl baHkke eTiHIILIIEH XYTiHYyTE;

6-06an 14) mapmaxwamen ocor Ne 22 [llapmxa o32epicmep meH monblKmulpyiapobly peoaKyuscblHOd
monvikmuipuLiovt ( 29.08.2025 ac. Ne 19/2025 xammama)

14) xacanraH 1IApTTaH TYBIHAAWTBIH KEJICHEYIIUIKTEpAl peTTey MakcarbiHaa Kaszakcran
PecnyOnukaceinbiH «baHkTep jkoHe OaHK KbI3METI Typalib» 3aHbIHA colikec OaHK OMOYJICMaHBIHA
*as0ara Typ/e )KyTiHyTe.

2-tapay. KopbITbIHABI epe:xenep
1-0an. KpeauTt maprteiHa e3repicTep MeH TOJIBIKTBIPYJIAp €Hri3y TIpTili
1. lapr TananTapsiH Oip>KaKThl TOPTINTE ©3repTyre Tek maptra xkoHe KP 3aHHaMackiHIa ke3aenreH
Karaaimapaa FaHa skos Oepiiesi.
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2. baHk KpeauT MIapTHIHBIH TajanTapblH KIMeHT yIliH xakcapTy >KaFblHa Kapail 61pyKaKThl TOPTINTE
e3repryre KyKpUIbl. KIIMEHT YIIiH KpeauT MIapThl TajamnTapbIHBIH >KaKcapybl JIeN Kejecl araainap
TYCiHIel:

1) kpeautr OOHBIHIIA KBI3MET KOPCETYMEH OalIaHBICTBI KBI3BMETTEPAl KOPCETKEHI YIIiH
KOMUCCHSIJIAP/IbI KOHE 03T¢ TeJIEMIEPIl a3aiiTy HeMece TOJIBIK KOO JKarblHa Kapai e3repry;

2) TYPaKCHI3IBIK TOJIEMIH (AHBIMITYIIIbI, OCIMITIYIIBI) a3aliTy HEMECE TOJIBIK YKOI0;

3) Kpeaut mapThl OOMBIHINA ChIAKBIHBI TOMEHCTY;

4-mapmakwa e3eepminin, ocvl wiapmmoiy Ne22 Ozeepicmepi MeH MOILIKMbIPYAAPLL PEOAKYUACHIHOA
mazmynoanowt (29.08.2025 ac. Ne 19/2025 xammama)

4) TeneMIl oCKepH KbI3MET MEp3iMiH JKOHE OJI asKTaJFaHHAH KeiiHri 60 KyHIlI KAMTHTHIH K€3€HIe
KEeHiHre KaIIbIPY JKoHE (HEMece) KPeIUT IapThl OOMBIHIIIA TOJIEMIEP/Ii OOin Teey;

5) KpEemUTTIK JUMHUTTI YIIFalTy/e3repry;

6) KaHa KPEOUTTIK JIMMUT YCHIHY;

7) KpemuT KapTOouyKachl OOMBIHINA oriepanusi OOWBIHIIIA IAPTTAPIbl OPHATY/O3TEPTY;

8) OepemiekTi oeTey TopTiOiH KiMeHT yIIiH )aKcapTy jKaFbIHA ©3repTy;

9) KEHUIIIKTI Ke3eH1 YChIHY/Y3apTYy;

10) etey Ke3eHIH y3apTy;

11) KpemuTTIK TUMUTTIH IIEKTi COMAChIH YJIFAiTy;

12) MuHUMAINBI TOIEM]I] KOHE/HEMECe MIHJIETTI TOJIEM/II a3alTy;

13) KpenuTTi )KEHUIIKTI 6TEYIH epeKIIe MapTTapbIH OpHATY;

14) oneparusinap OOMBIHIIA YKCac MIapTTapAbl onepalys OolbIHIIa Oip mapTKa OipiKTipy;

15) xpemut mapTeiHaa xoHe/HeMece KP 3aHHaMachIHIa KapacThIPBUIFaH ©3T¢ IIapTTap.

3-mapmar ocvl wapmka Ne22 Ozeepicmep mMeH MOILIKMbIPYIAPOLIH PEOAKYUACLIHOA OAAHOANRAH
(29.08.2025 xc. Ne 19/2025 xammama)

3. Erep maprra e3rere ke3znenmece, bank KiveHT yIiH skakcapThUTFaH [IapTTap/bl KOJJIAHFaH >KaFIaiia,
bank 63 karays1 6oiibiHITIa KITMEHT YChIHFaH MEKEHKaiiFa/Tefie)OH HOMIpPIHE/AEKTPOH/IBIK MOIITACKIHA jKa30aIiia
HbIcaHa Hemece SMS apkbuiel, He Whatsapp MecceHmkepl apKbUTbl XxabapriaMa skioeperii skoHe/HeMece KeKe
KaOMHETTe >KOHE/HeMece BeO-caiiTra OpHAIACTBIpAIbl JkoHe/Hemece KimeHTke bBaHKTIH FumapateiHIa
TaOBICTAN/IBL

4. FErep kpenut maprtbiHaa esre kesnenmece, Kimentke bank TtapanbiHan bank kaxcapty
maptrapelH KimenTke xabapinamanbl KiOepreH Hemece xabapiamaHbl )KeKe KaOMHETKe jKapusilaraH
Hemece Kail KyH OlpiHili kenyiHe OaianbplcThl baHk FuMapaThiHAA *KeKe YChIHFaH KYH1 KOJIJaHFaH IbIFbI
Typalbl THICTI TypAe xabapnaHnabl nen caHanansl. Kpeaut mapTeiHAa (Gkeke TajamnTapia) e3re
ke3nenmece, KimmeHT KyHTI30eik OH TepT KyH ilIiHAe xaOapjamaHbl ajlFaH KYHHEH OacTarl )akcapTy
mapTrapbiHad baHkke jkaz0aiiia Typze xabapiamMaHsl )KiOepy apKbUIbI 0ac TapTyFa KYKbUTHL.

5. Kpeaur maprteiHa e3repictep >koHE (HEMece) TOJBIKThIpYJap >KOFapblAa OChl OamnThlH 2-
TapMarblH/1a KOPCETUITeH epexerepil €CKepe OTBIPHII, TapanTap/IblH KeiciMi OOMBbIHIIA OFaH KOChIMIIIA
KeJTICIM 5Kacacy >KOJIBIMEH JKY3€Te aChbIpbLIaJIbI.

1—6an 6 mapmaxwamen MmoabIKMbIPbLILIN, 0Cbl uwiapmmuiy Ne22 Oszzepicmepi men monvlKkmuipyiapol
peoakyusicblnoa mazmyroanowvl (29.08.2025 sc. Ne 19/2025 xammama)

6. Kpenut maptesiy XKanmns! Tagantapsl KP 3aHHaMachIHBIH TajmanTapblHa KaWIIbl KEITeH Ke3Je
3aHHaMa HopMaJlaphl apTHIKIIBUIBIKKA He 001a/Ibl. 3aHHAMa 1aFbl ©3repicTep KYIIIHE EHI'€H COTTEH Oacrarl,
onap TapanTap apachIHaFbl KATHIHACTAPFA KOJIAHBLIA Il )KOHE KPEIUT IIapThIHBIH JKaNmbl mapTrapbiHa
THUICTI ©3repicTep EHri3y/l Tajam eTnen/i.

2-6an. TapanTapabiH xkayankepuijiiri. 2Kayankepuisikri anapin Tacray

1. ©OziHe XYKTeNreH MiHJAeTTeMeNep il OpbIHIaMaraHbl YIIiH p Tapar eKiHII TapanTblH alIblHaa
KP 3aHHamacbIHa %oHE KpeIUT apThIHA COMKEC KayanThl OOJIBIN TaObLIabI.

2. Tapanrtap KpenuT mapTsl OOBIHIIA MiHIETTEMENEp Il OpbIHIaMay HEMece THICIHIIEe OpbIHAaMay
YKaFJaiapsl YIIiH, erep MyH/ai JKarFianiap eHCepiIMeC KYII JKaFaiylapbIHbIH, OHBIH 1IIH/IE: YOKIIETTI
MemiiekeTTik oprangap, KP ¥nrreik banki miexkreysni ThIbIM caly CHUNATBIHAAFBI aKTiIep/mapaniap
KaObU11ay, OarnapiamMaiblK KaMTaMachl3 €TY/AIH ICT€H IIBIFYbI, AJIEKTP SHEPrUSCHIHBIH aXbIPATHLIYHI,
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OailylaHbIC JKENUIEpPiHIH 3aKbIMIAHYBl JKOHE TapanTaplblH epKiHe OalIaHbICTBI €MeC JKOHE KpPeIauT
IIApTHIHBIH HBICAHBIHA TIKEJICH KaTBICHI Oap ©3re JKaraaiap YIiH )KayanThl 00JIMaiIpbl.

3. bBanktig KnueHT anapHIars! sKayankepuiiairi bankTiH KacakaHa HeMece OpECKEINIITiHIH 3aHChI3
opekeTTepi/opekercizairi canmapeiHaH KnmeHntre maiiga OoiFaH KyKaT TYpIHAE pacTalfaH HaKThI
IIBIFBIHMEH TekTene . bank KimeHT anapiHaa )KoFaliFaH naiiia yiriH enkamiaH xayanTsl 00JIMai bl

4. baHK kpeauT mapThiHAa OCKITUINEH TOPTINTE MIHACTTEMENEP/IIH OpbIHIAIMaFraHbl HEMECEe THICT1
JICHTei/1e OpbIHAJIMaFaHbl YIIiH JKayanThl O0Iaab;

5. Dbank:
1) bank kiHociHeH OoyiMaraH MIHACTTEMENEPAIH OpbIHAAIMAaFraHbl HEMECe THICTI JCHreHne
OpBIHAATIMAFaHbL;

2) KuwmeHT caThlll aliFaH TayapiaapblH, dKYMbICTap MEH KbI3METTEP/IIH canachl;

3) SMS, e-mail, dakc, TenehoH koHE T.C.C. aIIBIK OaimaHbIC apHa’Iapbl apKpUIbl KineHTke
KIOEpIETIH MOTIMETTEPAIH KYITUSJIBUIBIFBIHA, erep KimmeHT kepceTiareH OaiylaHbIC apHAIapbl apKbLIbI
Cypay cajica HeMece KOpPCETUITeH OaifflaHbIC apHAIapbl apKbUIBI MOIIIMETTEp Il Kibepy Typaibl HycKay
oepce;

4) baHKKe YOKUIETTI MEMIIEKETTIK OpraHIapblH >KOHE/HeMece Jiaya3bIMAbl TYJIFalap/blH IIOT
OOMBIHIIA IIBIFBIC OMNEpalMsUIapblH  TOKTaTy, IIOT OOMBIHINA aKliaFa ThIMBIM cally Typajbl
menrimaepi/Kayapuiapsl, conbiMeH Oipre KP 3aHHamachiHa colikec akIenTici3 IMIOTTaH aKIIaHbl €CeNTeH
HIbIFapyFa KYKbUIbI YIIHII TYJIFalap/IblH HYCKAYJIBIKTaphl TYCKEH Ke3€ KpeAUT LIapThl OOMBIHINA 63
MiHJIeTTeMeNIepiH OpbIHAaMaFraHbl HEMeCe THICTI ACHTeiIe OpbIHIaMaFaHbl YIIiH KayarnTsl 00IManIbl.

6. Kimuenrt:

1) banknen kacajblHFAaH KpEAWT INAPTTApPBIHAA KapacTHIPBUIFAaH ©3  MiHACTTeMeNepiH
OpBIHAAMaraHbl HEMECe THICTI JeHI el Ie OpbIHIaMaFaHbl YIIIiH;

2) KiumentTiH KiHociHeH baHKKe KenTipiireH MIBIFBIHAAP/IBI )KOHE COT IIBIFBIHIAPIH TOJIBIK KOJIeM/Ie
eTeyre;

3) bBankTiH cypaysl OOWBIHIIIA KYMOH/II IepeKTep OepreHi YIIiH jkayanThl 00Iabl;

7. DBeperiekTi yakpIThIHAA ©TEMEreH JKaraaiaa, bank:

1) KimeHTTeH 3aHIbI TYPAKCHI3IBIK TOJIEMIH OHIIPIN alyFa;

2) Oepemek comaceiH KP 3aHHamachiHIa OeNriieHreH HIeKTeyJepli eckepe OThIphi, KineHTTiH
OapibIK OAHKTIK MOTTApBbIHAH OepelIek COMachlH OHIIPIN alyFa;

3) bBankTiH Kanaysl 60iibIHIIA Oeperiek coMachlH baHKTiH HeMece OHBIH (hMITHATBIHBIH OpHATACKaH
’Kepl OOMBIHILIA COT apKbUIBI COT TOPTIOIHAE OHIPII AlTyFa;

7-mapmax  ocvl Lllapmxa Ne 5 e3eepicmep MmeH moablKmulpyiapovly pedaxkyuicoinoa 3-1)
mapmarkuamer moasikmuipoliovt (28.02.2022 xc. Ne 5/2022).

3-1) Oepemekti KiumeHTTIH TipkeareH »epli He TYPFBUIBIKTBI jkepi OoiibiHINa, He KiMeHTTIH
TYPFBUIBIKTHI )KEpPIHE HEMECE TIpKEJreH kepiHe KapamacTaH, KP ke3 kenreH HoTapuyChIHbIH OpHaJIaCKaH
MeKeH)Xalbl OoibiHIIa HoTapuycThlH aTKapylIbUIBIK ka30ackl Heri3iHAe baHKTIH Kamaybl OONBIHIIA
OH/IIPII AJTyFa;

4) OepemiekTi cOTKa JAEHIHI OHMIpIN alyFa JKOHE KOJUIEKTOPJIBIK AareHTTIKTepre perreyre
KoHe/HeMece Oepelliek COMAchlH OHAIPIN amy/bl YUIIHILI TyJIFajapra KOJJIEKTOPIIBIK areHTTIKTEPre KoHe
YIIiHIIN TysiFanapra BaHKTIH TanchlpMachblH OpBIHAAyFa KAaXKETTiI aKmapaT IMeH KyKaTTapAbl YChIHA
OTBIPBITT TaOBICTayFa, KPEAUT KAapTOYKACHIH OyFaTTayFa >KOHE/HeMece KOJI KeTIMAl KPEIUTTIK JIMMUT
comachiH Kinentke xabapiama >kibepMecTeH KpeIuT KapTOUKachl OOMBIHINIA KPETUTTI YCHIHYAbI TOKTATy
HEMece KO0 apKbIIbl a3alTyFa, JKOIOFa;

conpaii-ak KP 3anHamackIHa coiikec 6apibIK ©3re apeKeTTep/ll )Ky3ere acblpyFa KYKbUIbI.

3-6an. [Jdaynapabl perrey
bank nmen KmmeHT apacbiHAa TybIHIaFaH OapibIK >KaHXKAIIAp MEH KENICTIECYIIUTIKTEep Kemcco3aep
apkpUIbl memitesni. Jlaymasl cypakTapabl KeTicce3lep apKbUIbl eIy MYMKIH OoJIMaraH »aFjaija,
bankTiH Kanaysl OOMbIHIIA OHBIH HeMece (HIMANbIHBIH OpHAlacKaH MeKeH)kaiibiHa OaitnanbicThl KP
3aHHAMAachIHA ColiKec coTKa Oepinei.

4-0an. Kpeaurt mapTbhIHBIH dPEKeTi, 63re epexeJiep
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1. Kpemur mapTBIHBIH KEKE EPEeKENEPIHIH IKAPaMCBI3BIFbl KPEAUT IIAPTHIHBIH KallFaH
epeKeNepiHiH )KapaMChI3IbIFbIHA AJTBIIT KEIMEH T

1-1-mapmax ocvl wiapmmuoiy Nel5 Ozeepicmepi men moaviKmuipyiapvl peoaKyuscblHOd MazMYHOAI0bl
31.07.2024 sc. Ne 24/2024 xammama)

1-1. KnmenTriH a30aia eTiHilIHEe kayal, COHal-aKk baHKTiH e3re Je xabapiaManapbl/TatanTapsl,
erep ojap KIMEHTKE Jkidepiiice, )KeTKi31IreH OO KeJeci Karnannap/aa ecenTenei:

1) KpenuT IMAPTHIH jKacacy Ke3iHAe KOpCeTUIreH TYPFBUIBIKTHI kepi Hemece KuimeHTTiH eTiHimii
OoMBIHIIIA XKiOepiJICce, TalChIPUFaHbI TYPAJIbI XabapamMachl 0ap TarChIPHIC XaTIICH KiOepIICe )KOHE OHBIH
1IIH/Ie KOPCETUINeH MEKEeH)Kal OoMbIHIIIAa TypaThiH KIIMEeHTTIH KoMeJIeTKe TOJIFaH 0T0achl MyIIEIepiHIH
0ipi anran Ooca;

2) KpenuT IIApPTHIH jKacacy Ke3iHae HeMece KIMEHT OTIHII OepreH Ke3/Ie KOPCETUIreH ICKTPOHIBIK
MOIIITa MEKEHKAMBIHA,

3) Kiuentke motinaik SMS-xabapiama Hemece xayarl MoTiHi/Xxabapiama/bank Tanaber 6ap Hemece
TOJIBIK JKayan MoTiHi/Xxabapiama/bank TamaObl KOpCETUIreH HHTEpHET-pecypcka cinteme Oap push-
xabapJiamMa apKbLIbI XKiOepisce;

4) mapmaxwa ocvl wapmra Ne22 Ozeepicmep men moavlKmuipyiapobiy peoaKyuscblHOd OAsHOAICHIH
(29.08.2025 oc. Ne 19/2025 xammama)

4) KimeHTTIH »Kayan ajayblH TIpKeyJi KamTamachl3 ereTiH, KpemwT IapThIHBIH Kbl TajalnTapblHAA
KO3/IeNITeH e3re Jie OailiaHbIc KypanaapbH (OHbIH imiHae Whatsapp MecceHmkepl apKbUIbl) Maijaiany apKbUIbL.

2. Tapanrap KpeauT MIaPTHIHBIH T pETiHAE Ka3aK KoHE OpbIC TULAEPiH TaHnaabl. TapanTap Kpeaur
mapThl TUIACPIH TOJIBIK TYCIHETIHJITIH, MIAPTTHIH, COHJAM-aK OHBIH JKeKe OeiMaepiHIH MOHI MEH
Ma3MyHBIH TOJIBIK TYCIHETIHAIriH MamiMaenai.  HlapTTeiH MoTiHi OoibIHINA alBIPMAIIBUIBIKTAD
(KalmIBUIBIKTAP ) OOJIFAH JKaFIaia, OpbIC TUTIHACTI MOTIH KOJIAaHbBLIA IbI.

bank nepexremeliepi:

"Home Credit Bank" AK ("'ForteBank'" AK EB)
Anmarsl K., [llamkun kemr., 1/1 y.

BCH 930540000147

www.home.kz, info@homecredit.kz

Ten.: +7 (727) 244 55 06
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"Home Credit Bank" AK (""ForteBank'" AK EB)
KpenuT mapThIHBIH KaINbl TAJANTAPbIHA
KochbiMIa 1

bankTin kpeaut kaproukacsl 0ap Kiuentrep baHKTiH Be0-caliThl apKbLIbI
TayapJapabl CAThIN aJ1y Ke3iHJe KPeIUTTIK JMMHTTI Naiiiajany epeKueaikrepi

1-6an. TepmuHgep MeH aHBIKTAMAJIAP

1) onnaiin-eTinimM — KiiMeHT cepikTecTiH caifTbiHaa pecimaeren bank nen KimenT apaceinna Oyran
JICH1H KacalbIHFaH KpeauT mapThl MeH BKILI-HbIH Heri31H/e YChIHBUIFaH KPEAUTTIK JIMMUT IEHOEPiHACT]
KpEIUT allyFa oTiHIM;

2) omJgaiiH-HbICAaH — SMS TekcepyieH 6TKeHHEH KeiiH KimeHTTiH nepOec nepeKTepiH TOAThIpYyFa
apHAJIFaH OTIHIIITIH HBICAHBL;

3) eHiM YCBIHBICHI — CEpIKTEC JKEJCiHAe pecimaeyre Koi keTiMai bank eHimuepiHe OalTaHBICThI
bank aBTOMATTHI TYp/Ie TYPIACHIIPETIH KPEAUT OOMBIHIIA YCHIHBIC.

Ocol Koceivmana cepiktecTiH caiThiHna KimeHT TaparbiHaH OHiIaiiH-oTiHIM Oepy TopTiOi, bank
TapanbsiHaH Kimentke OepiireH oTiHIMAEpPre KaTbICThl KaObUITaHFaH KPEOUT MICIIIMIEpi Typalibl
xabapnay TopTiOi, baHKTIH BeO-CaliThl apKbUIBI TayapiapAbl CATBIl ATy Ke3iHAe KPEOUTTIK JUMHUTTI
naiianany TopTiOl aHBIKTaa/bI.

2-0an. OnuiaiiH-eTiHIMAI peciMaey, KPeAUTTIK memiM

1. KimeHT cepikTecTiH callThIHA KipreH Kes3zie KaxeTTi Tayapabl TaHaal, TalChIPBICTBI peciMIen .
Knuent «Kpeautke pecimaey» 6aTbipMachiH MaiaiaHa OThIpbII, OaHKTep Ti3iMiHeH baHKTi TaHaa b

2. Cepikrec CaThIHIA CYpaIbIHFAH OapIIbIK KaXKETTi IEpeKTep/i TONTHIpa OTHIPHII, COHBIMEH Oipre
«Kanbkynaropna» (erep KapacTelpbuica) KpeIUT MEp3IMiH TaHJIay apKbUIbl aif CalibIHFBI TOJIEM COMACBhIH
ecenterenHeH keiin KinuenT « TanceIpeicTsl peciMey» OaThIpMachH Oacabl.

3. Kiiment OyraH J€HiH CEpIKTECTiH CaWTBhIHIA TOJTBIPBUIFAH JepekTepMeH Oipre baHkTiH BeO-
calThIHA ayAapbuiaabl. KpenuTTik IMMHT meHOepiH/e KpeauT aly HUETiH pacTay yiriH KimeHT ambuiran
OHJIaliH-HBICAHJaFbl ©3 JIepeKTepiH >koHe Ysiubl TenedoH HemipiH Tekcepeni. Kmuent BKII-na
KepceTuireH bankke nepbec nepekTepli KUHAyFa, OHACYTe JKOHE CaKTayFa KeNICIMIH YCBHIHY
TaJIalTapbIMEH JKOHE THICTI ciaTeMe OOMBIHINA OTY apKblJIbl OHBIH 0acKa MIapTTapbIMEH TaHbICYbl KaXKET.
bankke pnepbec nepekTepni XKuUHAyFa, OHJICYTe >KOHE cakTayra o3 KemicimMiH OepreH »xoHe BKIII
apTTapblH KaObulgaraH skarmaiga, KmumeHT TuicTi Tepesere OenriHi Koitbim, «SMS-KOATBI amy»
OatbipmacbiH  Oacanbl (eckepty - MyHzmad Oateipma BKII TamanTapbiMeH KeTICKEHHEH IKOHE
KaOblUTIaFaHHAH KeHiH FaHa KOJ KETIMI1 00J1ajbl).

4. Erep Knuenrtre baHkTiH opekeT eTeTiH KpeaUT KapTodykachl 6osca xoHe KineHT onnaliH-eTiHIMIe
eHri3reH ysubel TenedoH HeMipi baHkke OypblH YCBIHBUIFAH YAiIbl TeneoH HOMIpIMEH Colkec
kesce, SMS-KOATHI eHri3yre apHaFaH TepPe3e allbLIabl.

5. bankren SMS-konsl 6ap SMS-xalOapiaaManbl anfaHHaH KeiliH KIIMEHT OHBI €Hri3yre apHaifaH
THICTI Tepe3ere eHri3im, «JKamracTeipy» OaThIpMachiH Oacaibl.

6. KimeHTke eHimziep YCBIHBICH O6ap Tepese ambuiaabl. KimneHTke KpeauTTiK JIMMHUTTIH KOJDKEeTIM/I
coMachl MEH OHBIH HIOTHIH/IAFBI KOJDKETIMIII COMa Typasibl aklapaT aimbuiaabl. KimmeHT KpeauT comachl,
KpPEeIUT MEp3iMiH CalbICThIpaJbl HEMECEe KPEAUTTIH Oacka Mep3iMiH TaHIaibl. TaHadbIHFAH KPEIuT
coMachl MEH Mep3iMiHe OailylaHbICTBI aif CalbIHFBI TOJIEM €cenTelNiHe/ll (ECKepTy - ecenTey KYHTI30emik
0ip KyH imiHAe opekeT ereni). KnueHTke aii callbIHFBI TOJIEMHEH 0acKa ChIMaKbIHBIH HOMHHAIJIBI KOHE
KBUIABIK THIMAI MeJepiemMenepi OOWbIHIIA aKmapar KopkeTiMal Oomazpl. OchLtaiiina, omeparys
OoMbIHIIIA IIAPTTAP KAIBINTACTBIPBLIAIBI, OJAPFa COlKec OHJIAH-OTIHIM MaKyJIJaHFaH *arFaaiaa Knuenr
KapbI3abl 6TEHTIH Oonaapl. bapibik epicTep/i TekcepreHHeH keiin KimeHT peciMey i pacTaiiipl JKoHe
«Pecimney» 6arsipmMachiH Oacaspl.
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7. bynan opi Kiment Tekcepyi Tvic oHBIH AepOec aepekrepi kepcerineai. Onap coiikec KeIMereH
xaraiaa, KimmeHnt omapapl e3repty ymiiH bank Gemiminecide >kyriHyl KaxeT. Erep Gapibik gepextep
aypseic 6oinca, Knuent «KanracTteipy» OaTbipMachIH 6acaibl.

8. Erep KiMeHTTIH KpeuT KapTO4Kachl OyraTTajgaTblH 00Jica, OH/Ia TUICTI aKmapaT KOpCeTiIreH KoHe
bankTin OailaHbIC OpTaNbIFbIHBIH TelaedoH HeMipi Oap Tepese maiiga Oomaapl. Kiment «Kaby»
OatbipMachkiHa Oackana, OHIAH-OTIHIMII peciMIey MTPOIECi TOKTAThUIA bI.

9. Erep KnMeHTTIH KpeAMTTIK JUMUT MOJIIIEpi TayapjAbl CaThill allyFa KETKUTKCi3 Oonca, bank
KPEIUTTIK JIMMUTTI YIFaWTyFa ©TiHIM/II (aiia OonFaH Tepesesie) peciMaeyre KYKbUIbL.

10. Erep KinueHT KpeauTTIK JUMHUTTI YJIFAUTKBICHI Kenmece, ol «JKok» OaThIpMachlH TaHIaWIbI,
OwnnaifH-eTiHIMAL pecimMIey YPIiCl TOKTaMIbL.

11.  Erep Kmuent xemicce, «Mo» 6atsipmachiH TaHaaiael. Ongan keitin Kimment OHnaiH-eTIHIMHIH
KaOBbUIIaHFAHBIFBl Typalibl aKNmapaTThIK xabapiaMaHbl anajbl. baHK KPEAWUTTIK JTUMHTTI YIIFANTYIbI
BKII TanantapblHa COMKEC Kyprize/ii.

12.  KimeHT oHNaiH-OTIHIMIII KapacThIpy HATHXKECIH SMS-xabapiama apKbUIbl aajibl.

13. OnnaifH-eTIHIM MaKyJIJaHFaH KaFJaiia, CEpPIKTECTEH Tayapibl PE3epPBKE KOK Typajbl pacTay
TYCKEHHEH KeHiH akmanaii coma KIMEeHTTIH KapTOYKAChIHAAFbl KOJDKETIMII KPEAUTTIK JIUMUT
meHOepiHAe €CENTeH IIbIFapbUIabl Ja, CEepikTecke Tayapisl Tejey ecebiHe Tycemi. CepiKTecTiH
Kb3MeTkepi Kimentke Tayapapl Oepy YIIIH OHBIH Tayap/bl aTyIblH BIHFAWJIBI SficiHE (€31 aubl
KeTe/l/Kypbep apKblIbl) OaiTaHbICThI Xabapiiacabl.

14. Tepic xayar OoJiFaH JKargaiia, OHIAHH-0TIHIMIII peciMIey YpAici TOKTaThLUIa IbL.

15. Knuent oneparust 6oibIHIIa apTTapabl MHTepHET-0aHKUHITET1 jKeKe KaOMHETIHEH Kope alajibl.
bank kon Koitran omeparnms OoibiHIIa maprrap Kiumentrtin baHk sxylieciHae KOpCETUIreH HaKThI
MEKCH)KalbIHA TTOIITa apKbLIBI XKiOepiiaei.

16. KimeHT oHmaiiH-oTIHIMII MaKyJIaraH COTTEH OacTam KyHTi30emik 14 (oH TepT) KyH immiHe
bankke TuicTi oTiHIIITI Oepy apKbUIbI Onepaius OOMbIHINA MapTTapAaH 0ac TapTyFa KYKbUIbI,

17. Bepeniekti eTey KpeauT mapThiHbIH TanantapbiHa, BKII MeH omepamust OOWBIHINA IIApTTApPFa
ColKec KY3ere achIpbLIa bl
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Llapm ocvr  wapmmoly Ne2 Ozeepicmepi MmeH  MOALIKMBIPYAAPOLIY — 2-KOCHIMULACBIHBIY
PeOaKkyusCcbiHOazbl 2-KocblMuamer moaslkmuipoliovt (16.11.2020 sc. Ne 37/2020 xammama)

"Home Credit Bank" AK ("ForteBank" AK EB)
Kpeaut mapTbIHbIH KAJINbI TAJANTAPbIHA
2-KoChIMIIIA

KpenutTrik 1umuT menoepinge baHKTiH 0ailJIaHbIC OPTAJBIFbI, COHAAH-aK BaHKTIH MOOMWIbII
KOCBIMIIACHI APKbLIbI KPEIUT ajy epeKileTiKTepi

OchbI KOCBhIMIIIA apPKbUIbI KPESAUTTIK JIMMUT IIEHOEPiHIe OaHKTIH OalIaHbIC OPTAIBIFbI, COHIal-
aK 0aHKTIH MOOWJIB/II KOCBIMILIACHI aPKBUIBI KPEIUT ally TOPTiO1 alfKbIHAATa IbI.

1-0an. Kpeaurrik 1uMuT menoepinge
bankTiH 0ailyIaHbIC OPTAJIBIFBI APKbLUIbI KPEAUT aJIy TIPTIOi

1. bank KnmeHtTiH TenedoH HOMipiHE KOHbIpay IIady apKbUIbl OAHKTIK ©HIMHIH THICTI TalanTapbl
meHOepinae baHkTe ambuiFaH 1e0eT KapTouKachblHAa HEMECE arbIMJIaFbl IIOTHIHA €CENTENIETIH KPEeauT
KapTOUYKachl OOMBIHIIIA KPETUTTIK JJUMHUT HICHOEPIHIIE KPEAUT alyAbl YChIHYFa KYKbUTbL. Byl perre bank
KbI3MeTKepl KIMeHTTI colikecTeHIIpreHHEH KeWiH OFaH OepuleTiH KpeauT OOWBIHIIA MaHBI3IbI
Tanantapsl, oHbIH imiHae KP 3aHHaAMachIHBIH >KOHE IIAPTTHIH TajanTapblHA COHKEC KaKcapTaThIH
TayanTapsl (KpeIuTTiH MUHUMAIIbl COMAChIH; ChIHAaKbl MOJIIEPIEMECIH; MIHAETTI TOJIEM COMACHIH;
oreparys OOMBIHINA TalanTap KaJbINTACTHIPBUIATEIH MEP3IM MEH 03T JIe KaKETTI TaJanTapAbl) aybi3iia
anTaabl.

AFBIM/IaFBI TIIOTKA HE JIe0ET KapTOYKAChIHA €CENTENeTiH aKiia cCoOMachl OAHKTIK OHIMHIH THICTI
TananrapbiHga baHk MuHMMangbl gen OenriiereH KpeAWTTIH MHHHUMAIbl COMAChlHAaH KEeM eMec
MeJIIIEepAETi KPEIUT COMACBIH, COH/Iaii-aK KPeAUT KapTOUKAChl OOMBIHINA aFbIMIAFbI OTTaFb!l KITMEeHTTiH
MEHIIIKTI Kapa)KaTbIHBIH COMachIH (6ap 6oJica) KaMTyFa THIC.

Kiment Ttonblk TamantapMeH BeO-caiiTra, baHKTiH MOOWJIBII KOCHIMIIACBIHAA Hemece baHk
OeJTiMIIIeICPiH/IE TaHbBICA aJlaJIbl.

2. bernrineHreH TananTtapaa KpeauT amyra HueT Ounaipren KimeHT e3iHiH HUETIH aybI3Ia pacTaisl,
KOJDKETIMJII KPEeTUTTIK JIMMUT IIETiHAEri KpeAUT COMAchlH arai/ipl *oHe baHK KbI3MeTKepiHe akIa
KapakaTblH ayJapy YIIIH ©31HIH aFbIMJIaFbl IIOTHIHBIH HOMIpiH Hemece baHkTte amburran aeber
KapTOUYKAChIHBIH COHFbl 4 caHbIH aiTajnpl. KIMEHTTIH aybI3lia pacTaybl KpeIUT COMAchblH KIMEHT
KOPCETKEH arbIMAFbl IIOTKA HE 1e0eT KapTouKachlHa ayapy YIIiH THICTI HET13 OOJIbIN caHalIadbl.

3. bank KimeHTTIH arbIMJIaFbl IIOThIHA HE J€0ET KapTOUKAChIHA OJ1 KOPCETKEH KPEeIUT COMAChIH,
01paK KpeAWUTTIH MUHMMAaJ/Ibl COMachlHaH KEM €MEeC COMaHbl, COHJIail-aK KpeaIuT KapTOuKachkl OOMbIHIIA
aFbIMAFbl IIOTTAFbl MEHIIIKTI Kapa)kaT coMachlH (6ap 6osica) Oip >KYMBIC KYHI 1IIIHAE ayIapajibl kKoHE
orepauusi OoibIHINIA TamanTapiabl KajubinTacTbipanbl. bank Kiumentke IapTThiH TananTapeiHa colikec
omnepanys OoWbIHIIA OENTieHreH Tajanrtap Typaibl xabapmaiiipl. Onepanus OobIHIIA OerieHreH
tanantap KnreHTke MOOMIIb I KOCHIMITIAIa KOJKETIMII O0Ia b,

KnuenT maprra aiikplHaanraH TananTapjaa omnepauusi OoiblHIIa bank OenritereH tamantapiaH 6ac
TapTyFa KYKBUIBL.

4. KiueHT mapTTa afiKplHAAIFaH Tajanrtapja onepanus OoiibiHIIA baHk OenriiereH tamanTapiaH

0ac TapTyFa KYKbUIBI.

2-6an. Kpeautrik umMuT menoepinge
BaHkTiH MOOMJIBAI KOCKIMIIIACHI APKBLIBI KPEAUT a1y TIPTIiOi

1. KnmeHt OaHKTIK OHIMHIH THICTI TajanTapbl IMIEHOEPIHE *KXOHE MOOWIIBII KOCHIMINAJAA THICTI
YCBIHBIC OONFaH JKarfaiina baHKTiH MOOWIBAI KOCBIMIIACH apKpUIbl baHkTe ambuiFaH ge0eT
KapTOUYKaChbIHA HEMECEe aFbIMIAFhl IOTHIHA €CETITENIETIH KPEAUT KapTOUKAChl OOMBIHIIIA KPETUTTIK JIMMUAT
IeHOepiHAe KPEIUT amyFa KYKbUIBL.

2. MobOwibal KochIMINIafa aBTOpHM3alusgaH oTkeH KiueHT kpemuT amy ymriH bank OenrinereH
KPEIUT TananTtapbiMeH, OHbIH imriHae KP 3aHHaMachlHBIH JKOHE IIAPTTHIH TalanTapblHA COWKeC
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KAKCapTaThIH TalanTapMeH (KpeAUTTIH MUHUMANIbI COMAaChIMEH; ChIHAKbl MOJIIEpIeMeCiMeH; MiHIETTI
TeJIeM COMAachIMEH; oneparus OOMbIHINIA TalanTap KalbIITACTHIPHUIATHIH MEP3IM MEH e3re e KaKeTTl
TajanTapMeH) TaHbICAIbI.

3. MoOwuibai KOCBIMITIaHBIH dKpaHbiHAa KIIMeHT aymapbutaTblH COMaHbl KepceTei, Oy perte Oyl
coMa 0aHKTIK ©HIMHIH THICTI TaJlanTapbiHaa baHk MUHUMAIBI e OSNTiIereH KPeaUTTIH MUHUMAIIIIBI
COMachlHaH KEeM €MeC MOJIIIep/eri KpeIuT COMAChlH, COHJaii-aKk KpeIuT KapTodKachl OOMBIHIIA
aFbIMJIaFbI MOTTaFbl KIIMEHTTIH MEHIIIKTI KapaXKaThIHBIH cOMachiH (0ap Oosca) kamtyra Tuic. KimueHnt
aKia KapakaTblH ayJapy VIIiH ©31HiH arbIMIaFbl IIOTHIHBIH HOMIPIH HeMece bankre amibuiran neber
KapTOYKACHIHBIH COHFbI 4 CAaHBIH TAHIAN/IBI.

4. bauk KimeHTTiH OenriieHreH Tajantapaa KpeauT aly HHETiH OipbhIHFail pacTtay MaKcaThIHIA
KimenTke Oip perTik Koj sxideperi.

5. KumeHT Oip peTTik KOITHI €HTi3TeHHeH KeliH bank KiueHTTiH arpIMIarbl IOThIHA HE Ie0eT
KapTOYKaChbIHA OJ KOPCETKEH KPEIUT COMACBHIH, OipaKk KpEAWTTIH MUHUMAIIbl COMAachblHAaH KEM eMec
COMaHbI, COH/Iai-aK KPEJUT KAPTOUKACHI OOMBIHIIIA aFbIMIAFbI IOTTAFBI MEHIITIKTI KapaXat coMachiH (0ap
0oJ1ca) Oip JKYMBIC KYHI 1IIIHJE ayJapajbl )KOHE orepanus OOMbIHIIA TalanTapabl KaabIITaCThIPaIbI.
bank Kmmentke HlapTThiH TanmanrapbiHa colikec omepanusi OOWBIHIIA OENriIEHreH TallalTap Typajibl
xabapuaiiael. Oneparnus OolbIHIIA OenriieHreH Tanantap KimmeHTke MOOMIIbII KOChIMIIIAa KODKETIM/II
Ooa bl

6. KnmeHnt mapTTa aliKbpIHAAJIFaH Tajantapjaa omnepamus OoiibiHIna bank Oenrineren tananrapaaH
0ac TapTyFra KYKbUIBL

30 u3 65



3-gocvimwa ocvl Lllapmxa Ne24 e3eepicmepee Kocvlmuiaga catikec #eanya pedakyusioa MazmyHoaniovl

(21.11.2025 oc. Ne 27/2025 Xammama)

"Home Credit Bank" AK (""ForteBank'" AK EB)
KpenuT mapThIHBIH KaINbl TAJANTAPbIHA

3-KocbiMiia

1. bank Oapneik Kimentrep yumiH omnepauusiiap OoibIHIIA Kelecl CTaHIAPTThl IAPTTap.bl

oeJriienmi;

1. ©OHim araysr*

2. Konma-kon
aKIIachI3
OlepausHbIH
MHUHUMAJIIBI
COMACBI, TCHI'€

3. KonMa-Kou akimacel3 orneparys skacairal
KYHHeH Oacran OeJir Tejiey Ke3eHi

4. Minperri
TeJIEMJIEPMEH
eTey Mep3imi,
amn

DOS 3.5

50 000

Temenne KOPCETUITCH JKarIaiapasl
KOCTIaFaHa, OapJibIK KOJMAa-KOJN aKIiachl3
ormeparnusiap; OTIHIIIKE coiikec
CaKTaH IBIPYIIBIHBIH nairaceina
CaKTaHJBIPY CBHIAJIBIKAKBICHIH Teney
JKOHIHIET] oneparysuiap™*: 4 ai

24

DOS 3

50 000

TemMeHIe  KOpCETUIreH  JKarJaiisiapiibl
KOCTIaFaH/1a, OapJbIK KOJMAa-KOJ aKIlachl3
ormeparnusiap; OTIHIIIKE coiikec
CaKTaH IBIPYIIBIHBIH nairaceina
CaKTaH/BIPy  CHIAJIBIKAKBICBIH  TOJey
JKOHIHET] oneparysuiap™*: 4 ai

24

DOS

20 000

TeMeHIe  KOpCETUIreH  JKarJaiisiapiibl
KOCTIaFaH/1a, OapibIK KOJIMAa-KOJ aKIIAChl3
oreparnusiap; OTIHIIIIKE coiikec
CaKTaH IBIPYIITBIHBIH nairaceiaa
CaKTaHIBIPY  CBHIMIBIKAKBICHIH  ToJey
JKOHIHJIET1 onepanusuiap™*: 3 aif

24

Technodom Co-
Brand

20 000

TemeHne  KepceTUIreH  JKarJaiimapiisl
KOCTIaFaH/1a, OapiibIK KOJIMAa-KOJ aKIIAChI3
olepauusiap; OTIHIIIIKE CcoliKec
CaKTaH/IbIPYIIBIHBIH naiijaceiHa
CaKTaH/ABIPY  CBHIAJBIKAKBICBIH  TeJey
JKOHIHJIET] onepanusiap™*: 3 aif

24

Sulpak Co-
Brand

50 000

TemeHze  KepceTUIreH  JKarJaiiaapiisl
KOCTIaFaH/1a, OapiibIK KOJIMAa-KOJ aKIIAChl3
olepauusiap; OTIHIIIIKE Ccolikec
CaKTaH/IbIPYIIBIHBIH naiijaceiHa
CaKTaH/ABIPY  CBHIAJBIKAKBICBIH  TeJey
YKOHIHJIET1 onepanusiiap™*: 3 au

24

OZEN
(Bypsia DOS 0-
0-6)

1) https://home.kz/credit-cards/ozen
CalTEIHAA JKapusIaHFaH bank
CepIKTECTEepiHIH  JKeNICIHAe  JKacayraH

OacTamnKpl KOJIMa-KOJI aKIIAChI3 OTICPaIHsL:
12 aii

12
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2) TemeHnne KepceTUIreH >XaFaaiiap/bl 6
KOCIaraHja, Oapiblk Oacka KoJIMa-KoJl
aKIIachl3 onepanusiap: 6 ai
Loan on phone 50 000 Loan on phone enimi men6epinae bankreri 24
(Tenedon Knuentrin nmeber KkapracblHa — KpEIuT
apKbLIbI KapTachlHbIH IIOTHIHAH aKuia ayjaapy
Kpeaur)*** KOHIHJIET1 onepanusuiap (TeneoH apKbUIbI
DOS, DOS 3, pecimaeneTin kpeaut): 1 ait
DOS 3.5,
OZEN
OHIMJICpiHE

*KOCBUIFaH OHIM TypaJibl aknapar KiimeHTKe KpeauT KapTOYKachlH pecimMiey Ke3iHje, COHIai-aK
OaliJIaHbIC OPTANIBIFBIHA JKYTIHT€H Ke3/1€ KOJKETIMII 00IaIbl;

*EOTIHIIT — KPSIUT aJTyFa XKoHE TOJIEM KapTachlH IIbIFapyFa OTIHIIIL

**% Loan on phone (TenedoH apKbUIbI peciMACICTIH KpeauT) — baHKTIH ©HIMi, OHBIH IIEHOEPiH/Ie
bankTeri KpeauT KapTachlHBIH IIOThIHAH KITMEHTTIH &eOeT KapTachblHa akiia ayaapy >KeHiHIeri
orepanusIapFa TOMEHETI 6-TapMaKThIH 3) TapMaKIIAChIHIA KO3EITeH MICKTEYyJIep KOJIaHbUTMAIbI.
Loan on phone enimi (Tenedon apkpuibl kpenut) Knuentrepre bankTiH Oactamachl OOMBIHINA FaHA
KoJnkeTimai, o KimeHtTiH TenedoH HeMipiHe KOHBIpAy HIANBIN, OHIM/I YChIHY MIAPTTAphIH CHIIATTAY,
COHJIaii-aKk MOOWJIBJI KOCBIMINIAJa OCBIHIAM ONepalrsHbl KYpri3y OOWBIHIIA TOJBIK MIAPTTAP MEH
HYCKayJap KOpCETUIreH YChIHBIC TYPiHAE KOPCETUIe.

2. KimeHT xoFapbliarbl KeCTe[e KOPCETUIreH MIapTTapra COWKeC KOJIMa-KOJI aKIIachl3 ONeparfys
acaraH ke3fe, KieHnT MyHiail onepaiysiHbIH COMAChIH 63 Kajaybl OOMBIHIIIA Ke3 KeJITeH TeJIeMIEePMEH,
Oipak opOip THiCTi orepanus OOWBIHINIA MIHICTTI TOJIEMHEH KEM €MeC Mep3iM ilIiHJC >KOFaphIIarbl
KECTEeHIH 3-TapMarbIHJIa KepceTUIreH Mep3iM imrinae bankke ceiiiakbl Tonemeii (0emin Teneyre) eTeyre
KYKBLUITBL

3. Omepanus comachl KOFapblia KOPCETUITeH KeCTeH1H 3-TapMarbIH/Ia KOPCETUITeH Mep3iM 1IIiH/e
OTEIIMETeH JKarJaiia, baHK KpeauT ImapThIHAa KO3/eNreH MoJepieMe OOMbIHIIA KPeIuT MapThIHIA
KenTipuireH Oellin Teley Ke3eHl asKTaJFaHHAaH KeHiH Kelecl ecenTik KyHHEeH OacTarl omeparusHbIH
oTeJIMEreH COMAcChIHA ChIHAKbBI €CENTEHI].

4. MinzeTTi TeleMHIH MeIepiH baHk KpeauT mapThiHAA Ke3elreH 0ol Teley jKoHE ChIiaKhl
KE3€HIH €CKepe OTBIPHII, KOFapblarbl KECTEHIH 4-TapMarblHJa KOPCETUITeH eTey Mep3iMi ilIiHAE TeH
TeJeMJep/l KaJbINTACTBIPY MKOJbIMEH alKbIHAANWAbL. BipiHIII >KOHE COHFBI TeNeMICpPAIH MeJIIepi
OackanapaaH esremie 001ybl MYMKiH. MiHIETTI TejaeM Mediiepl Typanbl akmapartel bank Knuenrtke
MOOMJIIB/II KOChIMIIIA apKbUIbl, COH/Ial-aK push-xabapnamanap sxoHe/Hemece SMS xabapnamanap xidepy
apKBLIBI KETKI3EI1.

5. MiHgerTi TeneMaep TUICTI ©Tey KE3€HIHIH COHFbl KYHIHEH KeIIIKTipiMel eHri3iien.

6. Omnepanus OOWBIHINA IIAPTTAP KeJecl KaFaaiap/ia KoiIaHbUTManIbl:

1) Kpenut maprteiH »acacy coTiHIe «MakponpyJIeHIUsUIBIK HOPMaTUBTEp MEH JHMMHUTTEp/Il,
oJlapAblH HOPMAaTHUBTIK MOHJEPIH JKOHE ecenTey oficTeMeciH Oenruiey Typanb» Kazakcran
Pecny6onukacer ¥ntTeik banki backapmaceinbia 2025 xbUtFbl 25 Tambizgarbl Ne 52 KaynbIChiHA COiKec
alikpIHAanaThiH KIMeHTTIH OOpBIIITHIK KYKTeMeCiHIH KO (UIIMEHT] achIll KETKEH Ke3/Ie;

2) kaccanapaa/TepMUHangapAa/0aHKoMaTTapia KOJIMa-KoJl akIlaMeH KpPEeAUTTIK JIMMHUT eceOiHeH
aKIIa ajyy ornepanusuiapbIHa;

3) 3 mOTTapbIHBI3IBIH apachklH/a aKila ayJapy OOMbIHINIA, COHNa-aKk OacKa Jja eKiHIIi JAeHreineri
OaHKTEep/iH O6acka KapTajgapblHa JKacalaThH ornepanusuiapra. Loan on phone sxo6achl (TenedoH apKbUIBI
KPEJUT) asChIHAAFbI ayJapbIMAap epeKIIesiK O0JbIN TaOblIa Ibl;

4) MOOWITB/I KOCBIMIIIA aPKBUTBI MOOWIIBTI OaiJTaHBIC YIIIIH TOJIEM jKacay OleparysuiapbiHa,;

5) bankke komHccusIap TeJey )KIHE O3Te Jie TeleMIep/l XKacay onepalusapbiHa;

6) KP 3anHamachiHga KO3/EITeH KaFaaniapa YIIiHIIN TYJIFalapAblH MIOThIHAH aKila KapakaThblH
anyra OallIaHBICTBI OTIEepalUsATIApFa;

7) MoOuIBAl KOChIMIIIaaa OyKMEKEpIiK KbI3METTEpPre jKacaaaThlH TOJIEMICPTe;
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8) wmobunbai Kockiminana «Centpac MHirypaHe» cakranaslpy Kommanusicb» AK, «Eypomnanbix
CaKTaHBIPY KOMIAHMSICHD) OMIP/Ii caKTaHIbIpy KoMitaHusck» AK caktanapipy Kei3mertepi yirid OZEN
©HIM1 OOMBIHINA KPEANUT KapTACBIMEH JKaCaJIaThIH TOJIEMAEPTe.
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H m M E YTBep:KIeHbl

Pemiennem CoBera /Iupextoposn

c R E D IT AQO "Home Credit Bank" (Ib AO "ForteBank')
B A N K IIporoxou Ne 7/2020
o1 19.03.2020 r.

OBIIME YCJIIOBUA KPEJAUTHOI'O JOI'OBOPA
AO "HOME CREDIT BANK" (Ib AO "FORTEBANK")

r. AJIMATBI
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I'mapa 1. O61mue yc10Busi KPeAUTHOIO 10TOBOPA
Crartbs 1. TepMuHbI 1 onipeaeieHust

Hoonynxkm 1) uznooxcen 6 pedaxyuu Mzmenenuti u donoaHerutl Ne 7 k nacmoswemy oozosopy (Ilpomo-
kon Ne 31/2022 om 19.08.2022 2.)

1) Bank — Akmoneproe o6miectBo "Home Credit Bank" (Jlouepruii 6aHk akipoHepHOTO 00ITIecTBa
"ForteBank") (cokpamennoe HaumeHoBanue — AO "Home Credit Bank" (JIb AO "ForteBank"));

Cmamuws 1 dononnena noonynkmom 1-1) é peoaxyuu Hzmenenuii u oononnenuti Ne 1 k nacmosiwemy
0oeosopy ([Ipomoxon Ne 31/2020 om 17.09.2020 2.)

1-1) aHHyHTeTHBII MeTO (PABHBIE IJIATEKU) — MOTAIICHUE 3a/I0JDKEHHOCTH 10 KPEAUTY OCYIIIEeCTB-
JSIETCSl PaBHBIMU TIJIATEKaMH Ha MPOTSHKEHUH BCETO CPOKA KPEIUTA, BKIFOYAIOUIMMHI YBEIMUYMBAIOIINECS
IUIATEXXU 110 OCHOBHOMY J0JITY ¥ YMEHBIIAIOIIUECS TUIATEKHU 110 BO3HATPAXKICHUIO, HAYMCIICHHOMY 34 Tie-
pHOJ Ha OCTaTOK OCHOBHOIO J0Jra. Pazmepsl nepBoro M MOCIEAHErO IUIaTeXeNH MOTYT OTIMYAThCS OT
ApyTHuX;

Cmamos 1 0ononnena noonynkmonm 1-2) 6 peoaxyuu Mzmenenuti Ne 23 k nacmosiwemy ooz2osopy (Ilpo-
moxon Ne 20/2025 om 30.09.2025 2.)

1-2) akTMBHAs 3asiBKa - 3asBKa HA MOJIHOE ToramieHue 3aaoikeHHoctu o ['PI1. AkTuBHas 3asBka
neiicrByet g0 00:00 ciexyromiero JHs ¥ He MOXKET ObITh OTMeHeHa KireHToM;

2) 0aHKOBCKMIi JeHb — JIEHb, B KOTOPbIN OaHku PK OTKpBITHI AJ151 IpOBEIEHUS ONepaLtii;

3) 6aHKOBCKHUIi 3aeM — IPEIOCTaBICHHBIN baHKOM KpeauT B IeHEXHOI (hopMe Ha YCIOBUSX TIaTHO-
CTH, CPOYHOCTH U BO3BPATHOCTU Ha OCHOBAHUU JIMLIEH3UH YIIOJTHOMOYEHHOr0 oprana PK;

Lloonynxkm 4) usnoowcen 8 peoaxyuu Mzmenenuti u oononanenuti Ne 20 k nacmoswyemy dozosopy (I1po-
moxon Ne 37/2024 om 31.12.2024 2.)

4) Bed-caiiT — uHTEpHET-pecypc baHka B ceT MHTEpHET Mo axpecy www.home.kz;

5) ronoBas 3¢ ¢pexTuBHAsA cTaBka Bo3HarpaxaeHusi (I'CB) — craBka Bo3HarpakJaeHusi B I0CTO-
BEPHOM, TOZ0BOM, Y(P(HEKTUBHOM, COOCTABUMOM HCUUCIEHUH M0 KPEAUTY, PACCUUTHIBAEMAasi B COOTBET-
CTBHUH C 3aKOHOJATEILCTBOM PK;

6) naTa coBeplIeHUsI ONEePALNMH — J1aTa, B KOTOPYIO COBEPILIEHHAs OMepalys OTpaKaeTcsl Ha cUYeTe
Knuenra;

7) MOCTYNHBIN 0CTATOK KPeIUTHOI0 JUMHTA — pa3Mep HEHCIolb30BaHHON KimeHToM yactu Kpe-
JUTHOTO JIAMHUTA,;

Cmamvs 1 dononnena noonynkmom 7-1) 6 peoaxyuu HMsmenenuti u dononnenuti Ne 1 x nacmosawemy
0oeosopy (IIpomoxon Ne 31/2020 om 17.09.2020 2.)

7-1) nu¢¢epeHnMpoBaHHBIA MeTO] (HepaBHbIE MJIATEXKM) — MOralleHHe 3a10JDKEHHOCTH 110 Kpe-
JIATY OCYIIECTBISIETCS] yMEHBIIAFOIINMHUCS TUIATEKaMH, BKITFOUAIOIIIMMH PaBHBIE CyMMBI IIATEXEH 10 oc-
HOBHOMY JIOJITY ¥ HAYHCIIEHHOE 32 MEePHUO/I Ha OCTATOK OCHOBHOTO JI0JITa BO3HATPAXK ICHUE,

Tloonynkm 8) uznoocen 6 pedaxyuu Mzmenenuti u oonoanenuti Ne 22 k nacmosiwemy oozosopy (Ilpo-
moxon Ne 19/2025 om 29.08.2025 2.)

8) O0uue yc10Busi KPeIMTHOIO J0T0BOPA — HACTOSIINE OOIIME YCIOBUS KPEIUTHOTO JIOTOBOPA,
pa3meniaemMble baHKOM B OTKpPBITOM JAOCTYIIE Ha BeO-caiite;

9) ABO — noroBop 6aHKOBCKOT0 00cTy)1BaHUA (pu3ndeckux aull B banke;

10) e:keMecsiYHBII MIaTEX - 00SI3aTETIBHBIN MJIATEK, MUHUMAILHBIN TIIATEXK;

11) 3a10/I2KEHHOCTH — HEUCITOJIHEHHBIE JIEHEXKHBIe 00s13aTesibeTBa KiMeHTa 1mo KpeauTHOMY JI0TO-
BODY,

THoonynkm 12) usnoowcen 6 peoaxyuu Mzmenenuii u donoanenuui Ne 4 k nacmosiuwemy 0ozoeopy (Ilpo-
moxon Ne 19/2021 om 30.09.2021 2.)

12) unentudukanusa Kiuenra — unentudukanus Kinuenrta — mpornieaypa yCcTaHOBIECHHE /TTIOATBEP-
kaeHue TMuHoCTH KieHTa Ha OCHOBaHUM CBEJICHUH, IPEOCTaBIIsIeMbIX KITMEHTOM WITH TIOTyYaeMBbIX U3
WHBIX JIOCTOBEPHBIX HCTOYHHKOB;

13) unauBHAYyabHbIN uAeHTH(PUKanHOHHbII HoMep (MAH) — yHUKaIbHBI HOMEp, popMupye-
MBIH YITOJTHOMOYEHHBIM rOCyapcTBeHHBIM opranoM PK st pusmdaeckoro Jiniia v yka3plBaeMbIi B JJOKY-
MEHTE, YI0OCTOBEPSIOIIeM TUYHOCTh KIMeHTa mim HHOM JOKYMEHTE, BBIJAHHOM YITOJTHOMOYEHHBIM TOC-
YIapCTBEHHBIM OPT'aHOM;

14) KaueHt — pusnueckoe M0, 3aKITIOYHNBILEE KPEAUTHBIN JOTOBOP;
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Hoonynxkm 15) uznooicen 6 peoaxyuu Usmenenuti u oononnenuii Ne 3 k nacmoswemy docosopy (Ilpo-
moxon Ne 15/2021 om 30.07.2021 2.)

15) kpenmT (3ailimM) — cyMMa JieHerT, penoctaBieHHas bankom KimeHTy B COOTBETCTBUM € KPEIUT-
HbIM 10oroBopoM. Cymma KpeauTa (KpeaIUTHOTO JIMMUTA) HE MPEBBIIIACT MPEAeIbHOW CyMMbI, YCTaHOB-
JeHHoH npaBuiaMu banka 00 00MmKX yCIOBUSX MPOBEACHUS ONEPALIHii;

Cmamws 1 oononnena noonynkmom 15-1) 6 peoaxyuu Hzmernenuti u donoanenuti No 15 k nacmosiwemy
0oeosopy (I[lpomoxon Ne 24/2024 om 31.07.2024e.)

15-1) neHeskHBI KpeauT — KPEANT, BhIIABACMbIN KIIMEHTY Ha IIEJI, YKa3aHHbIC B 3asBJICHUU HA T10-
Jy4eHHe KpeuTa, IyTeM 3a4icIeHHs Ha TeKyluii cuet KimeHra u nepeBoia B oJIb3y CTPaxOBIIHUKA (B
cityyae 3akiroueHus KimmenTom 1oropopa crpaxoBanus). s nenel KpeAUTHOrO J0roBopa K I€HEKHOMY
KpPEIUTY HE OTHOCSITCS KPEIUTHI, TOJTHOCTHIO M YACTUYHO HaNpaBisieMble Ha peuHAHCHPOBAaHUE; Kpe-
JUTHI B paMKaxX KPEAUTHOTO JJUMUTA MO0 KPEIUTHOM KapTOUKE; KPEAUTHI, MOJIHAs CyMMa KOTOPBIX BbIJIa-
€TCsI JJIS OTLIaThl TOBApOB/paboOT/yCIyT;

16) kpenuTHBIN 10roBOP (MHANBUAYATbHbIE YCJIOBHSA) — TOTOBOP O MPEIOCTABICHUH KPEIUTa/Kpe-
JIUTA [0 KapTOYKE U/WIIM KPEIUTHOTO JTUMHUTA, 3aKTI0UeHHBINH Mex Ty bankoM n Knmuenrom u copeprkariuii
WHJUBUAYyalIbHbIC YCIOBUSI NpeaocTaBlieHUs: kKpeauta KimeHTy: naTy 3akirodeHHsi JI0rOBOpa, Ielib,
CYMMY U BaJIOTY, CPOK, CIIOCO0 MOTalIeHus: KpeInuTa, BUJ CTABKH BO3HArpakJICHUsI, pa3Mep CTaBKH BO3-
HarpaxaeHus, pazmep ' 9CB, mopsok ncunuciaeHus 1 pa3mMep HeyCTOHKY (1Tpada, TICHH) 3a HECBOSBpE-
MEHHOE TOTallIeHHe OCHOBHOTO JI0JITa U YIUIaTy BO3HATPAXKICHUS, TOTHBINA MEepeYeHb KOMUCCUN U MHBIX
TUTaTeXKEH, a TAKXKE UX Pa3MEpPBI, TTOJICKAINE B3MMAHHUIO B CBSI3U C BbIIA4YeH U 00CTYKHBAaHUEM KPE/INTA,
MopsIOK (depe3 Kaccy, Ha OAaHKOBCKHUII CUeT yepe3 yJaleHHBbIH TepMHUHAT U JPyTUe MO COTVIACOBAHUIO
CTOPOH), MIEPUOJUIHOCTH MOTAIICHUS KPEIUTa U BO3HArpaKIeHus, 00ecriedeHre, Mepbl, IPUHUMAEMbIE
bankom npu HencnoaHeHUU TUO0 HeHaJyIekalleM ucrnoaHeHur KiimeHToM 0053aTenbeTB 1Mo JoroBopy,
CPOK JICHCTBHSI IOTOBOPA, a TAK)KE MHBIE YCIIOBUS, MPEAYCMOTPEHHBIEC 3aKoHOAaTeThCcTBOM PK;

17) KpeaMTHBIN JUMHUT — pa3Mep KpeIuTHON TUHUH, OTKpbITON bankom Kinuenry;

18) kpenuTHasi KApTOUKa (KapTOUKa) — IJIATEKHAsI KapTOuKa, mo3Bosisitomas Kimenrty ocyecTs-
JSTH MJIATEXKH U MONTyYaTh HaJIMYHBIC JICHBIH B MIpe/esiax COOCTBEHHBIX JICHET U MPEI0CTaBICHHOTO eMy
KPEIUTHOTO JINMUTA;

19) KOHTaKT-LeHTP — cucreMa nomouu KineHnTtam, mo3Bossionas TMCTaHIIMOHHO, C UCIOJIb30Ba-
HUEM TeJIe(DOHHOH CBSI3M MOJTyYUTh YCIIyTH banka u 0TBETHI Ha BONPOCH! KineHTOB;

20) Homep TesneoHa — MOCIECAHUN yKa3aHHBIN KIMEHTOM U 3aperucTprUpOBaHHBIN B 0a3e JaHHBIX
banka Homep abonenTa oneparopa cotoBoi cBsizu B PK, npenocraBnennsiii Knmmenrom banky B kauecTe
OCHOBHOT'O KOHTaKTHOTO HOMepa JJisi HHPOPMAIIMOHHOTO ¥ (PMHAHCOBOTO B3aMMOJIEHCTBHS ¢ baHkoM, B
T.4. TIPH TTOJIYYCHUU JIEKTPOHHBIX OAHKOBCKUX YCIIYT;

21) AbroTHBIH NePUOI — MEPHO]] BPEMEHH JILITOTHOTO MOPS/IKA MOTaIeHUs 3aJOJDKEHHOCTH 110 Kpe-
JUTHOMY JTIOTOBOPY, AEHCTBYIOIINM IO 1aThl OKOHYAHMS MIEpUOa MOralleHus, OnpeaesieMblil bankowm;

Iloonynxkm 22) uznocen 6 pedaxyuu HMzmenenuti u donoanenuti Ne 3 k nacmosuemy oozosopy (Ilpo-
moxon Ne 15/2021 om 30.07.2021 2.)

22) MUHUMAJILHBIN IUIATEkK — TUIATEX, KOTOpbIii KineHT 00s3aH exeMecssYHO BHOCUTH B baHk B Te-
YEHHE CPOKa KPEIUTHOTO JIUMHTA TIPH HAJTMYUHU 33]J0OJHKEHHOCTH 110 KPEIUTHOM KapTOUKe UM MHOM Kap-
TOYKE, IO KOTOpOi baHK yCTaHOBHJI KPEIUTHBIN JTUMUT, IO OMEPALUsM, 110 KOTOPHIM HE YCTAHOBJIEHBI
COOTBETCTBYIOIIME YCIIOBHUS IO OmNepanuu. PazMep MUHUMAIBHOTO TUIaTeXa BBIPAXKEH B MPOLIEHTaX OT
CYMMBI 33JI0JDKEHHOCTH JTUOO OT CyMMBI KPEIUTHOTO JIMMUTA, OO0 B (DUKCHPOBAHHOM pazMepe, 0o
omnpeensieTcss baHkoM B MHOM MOPS/IKE U yKa3aH B KPeIUTHOM JoroBope. Ecii nHoe He mpeaycMOTpeHO
KPEIUTHBIM JIOTOBOPOM MHUHUMAIILHBIN TUIATEXK (POPMUPYETCS €)KEMECSIHO M BKIIIOUYAET B ce0s CIeayTo-
e cyMMbl: 1) u3nepkku banka, HauMCIIEHHBIE B MPOILIBIE TIEPHOIBI TIOTAIICHNS W HE BKIIFOUEHHBIC B
MIPEIIECTBYIONNE MUHUMAITLHBIC TIATESKH; 2) U3JIepKKK baHka, HAaYMCIIEHHBIE 32 OTYETHBIN TepHOJT; 3)
HEYCTOMNKY, HAUUCIICHHYIO B ITPOIUIBIE IEPHOIBI TIOTAIICHNS ¥ HE BKITIOUEHHYIO B TIPE/IIIECTBYIONINE MH-
HUMAJTbHBIC TUIATeXKH; 4) HEYCTONKY, HAUUCIIEHHYIO 32 OTYETHBIN MEPUO; 5) KOMHCCHU, HAYUCIICHHBIC B
MIPOIIUTBIE TIEPUO/IBI TIOTAIIICHHUS U HE BKJIIFOYEHHBIE B TIPE/IIIICCTBYIONINE MUHUMAJIBHBIC TIATEXKH; 6) KO-
MHUCCUH, HAYUCIICHHBIE 32 OTYETHBIN MEepUOoJ; 7) BO3ZHATPAKIACHUE, HAUMCIEHHOE B MPOLLUIbIE IEPUOABI
MIOTAIICHHSI ¥ HE BKITIOUEHHOE B MPEANISCTBYIOIINE MUHUMAIBHBIE IJIATEKHU; 8) BOSHArpaKICHUE, HAUHC-
JIEHHOE 32 OTYETHBIHN NMEePUOI; 9) 4aCTh CyMMBbI OCHOBHOTO JIOJITa. Y Ka3aHHbIE BBILIE CyMMbI BKIIFOUAIOTCSA
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B MUHUMAJTLHBIN IJIATEXK MOCIEIOBATEIHHO B COOTBETCTBUH C YCTAHOBIICHHON OYEPETHOCTHIO B IIPE/Ieiax
(bakTHUECKOro pazMepa MUHUMAJIBHOTO IJIaTeka, nmoajexaiiero ymiare. CyMMbl, He BOLIEIIINE B TEKY-
Wi MAHUMAIBHBIA TUTATEXK, BKIIOYAIOTCS B MOCIEAYIONIME MUHHMAJbHBIC TUIATS)KH, €CIH HMHOE HE
MIPETyCMOTPEHO KPEIUTHBIM JoroBopoM. HemnoramieHHbI# (ble) MUHUMATBHBIN(-bIC) IIATEX (-1 ) TIoraria-
eTcsA(-I0TCs) Hapsay ¢ OUYepeIHBIM MUHUMAIBHBIM TLIaTEXOM;

Tloonynkm 23) uznooicen 6 pedaxyuu Mzmenenuii u dononnenuti Ne 22 k nacmosiugemy ooeosopy (I1po-
moxon Ne 19/2025 om 29.08.2025 2.)

23) onHopa3oBbiii koa (SMS-koa) — n3BecTHas Tobko KimeHTy yHuKanmbHas mudpoBas KoMOHHa-
1us, coctosmiast ot 4 (4eteipex) 70 6 (I1ecTH) 3HAKOB, CO3/1aBaeMasi IPOrpaMMHO-aIapaTHBIMU CpeI-
cTBaMH 110 3anpocy KinmenTa u npenHasHadeHHast Ui OJHOPA30BOT0O MCIIOIb30BAaHUSI ITPU MPEI0CTaBIIe-
HuM aocryna KimeHTy K 31eKTpoHHBIM OaHKOBCKHUM YCITyraM WM IpeqHa3HaYeHHas Ui 0JIHOPa30BOI0O
WCIOJIB30BAHUS TIPU MPENOCTAaBICHUN JA0ocTyna KiMeHTy K TpaH3aKIIMOHHO-0aHKOBCKUM yciyraM. [Ipu
MOBTOpHOM JocTyne KinueHra K 31eKTpOHHBIM OaHKOBCKUM YCITyTaM WUJIM TPaH3aKIIMOHHO-O0aHKOBCKUM
ycayraM TpeOyeTcs CO3JaHHe U UCTIONb30BaHNE HOBOTO OHOPA30BOT0 (€AMHOBPEMEHHOT0) Koja. OmaHo-
pa3oBbIid Ko7 HampasisieTcss bankom B cocraBe SMS-cooOmiennsi Ha Homep TenedoHa u/unu push-yse-
JOMJICHUH Yepe3 MOOMITbHOE MPHIIIOKEHHE 110 3arpocy KimeHnTa;

Tloonynkm 24) uznooicen 6 pedaxyuu Mzmenenuii u dononnenuti Ne 22 k nacmosiugemy 0oeosopy (I1po-
moxon Ne 19/2025 om 29.08.2025 2.)

24) omepauus — 1r00as MoJIexKaIas OTPAXKEHUIO HAa cUeTax orepaius (TpaH3aKIKs), B TOM YHuCIie
pacxo/IHbIE OTIEPAINH, BKIIFOUAs 3a€MHBIE OTIEPAITUH (PACXOIHBIE ONIEPAIMH 33 CUET KPEAUTHOTO JINMHTA),
C UCIOJIb30BaHUEM KapTOUKHU (OIIaTa ToBapa, pabdoT, YCiIyT, MOIyuYeHHe HATMYHBIX JICHET, IIEPEBOHbIC
OIIepaIliy ), BHCCCHUE JICHET HAa CUCTa HATMYHBIM JIN0O O€3HATMYHBIM ITyTEM; BO3BPATHBIC ITIATEKH; CITH-
canue bankoM fieHer B cueT moraieHus 3afomkeHHocTH Kinenra nepen bankom; cnircanue co cueToB
HAYUCIICHHBIX IJIaT ¥ KOMHCCHIL; IPYTHE ONEpaIiy, TOAJIekKaIie OTpakeHn o Ha cuetax Kimenra. [Ipu
MIPOBE/ICHUU OIepaluii B UHTEPHET-OaHKUHIE HCIIONB3YETCSd BPEMsI CUCTEMHBIX 4YacOB alllapaTHBIX
cpeacts banka (1o Bpemenu r. AcraHa);

LHoonynxkm 25) usnoocen 6 pedaxyuu HMzmenenutl u dononnenuti Ne4 k nacmosugemy ooeosopy (Ilpo-
moxon Ne 19/2021 om 30.09.2021 2.)

25) o0s3aTeIbHBII MJIATEXK — 3TO IJIATEX JUTS MTOTAIICHUS 33J0JDKEHHOCTH 110 KPEJAUTHOW KapTouKe
WIJIM MHOH KapTOodKe, 10 KOTOPOH baHK yCTaHOBWII KPEIUTHBIN JTUMUT, KOTOphId KimeHT 00s13aH exxeme-
CSIYHO BHOCHUTH B baHK B TeUeHHE Mepuoja BPEMEHH, YCTAHOBIEHHOTO B YCIOBHSX IO ONEPalluu MpU
HAJTMYUH 33]I0JDKEHHOCTH B COOTBETCTBUH C YCTAHOBIICHHBIMHU YCIIOBHSIMHU TIO orieparin. Pazmep o6s13a-
TEJNBHOTO TUIaTeXa IS MOTaIeHUs 3310JDKEHHOCTH M0 KPETMTHON KapTOUYKe UM WHOM KapTOUKe, 10 KO-
TOpOi baHK yCTaHOBWJI KPEAUTHBINA JIMMUT, BRIPAKEH B MPOIEHTAX OT CYMMBI 33/I0JDKEHHOCTH JINOO OT
CYMMBI KPEIUTHOTO JIMMHTA, THOO B PUKCUPOBAHHOM pa3Mepe, TMOo orpenensercs baHkoM B HHOM I10-
psnke. Pazmep 00s13aTeNbHBIX TUIATEKEH U X KOJMYECTBO OTPENEISIOTCS YCIOBHSIMU 110 oniepanuu. O0s-
3aTeNbHBIN TUIaTEX BKIIOYAET B ce0s CIEAYIONINe CYMMBI: BO3HArPAXKACHNE; KOMUCCHH; OCHOBHOM JOJT.
OOs3aTeNBHBINA TUTATEK TPU HAYHUCICHUH BO3HATPAKICHUS 10 COOTBETCTBYIOIICH CTaBKE PacCUMTHIBA-
€TCs aHHYUTETHBIM METOJIOM MOTaIICHHUS.

OO0s13aTeNbHBIN TUTATESXK JUTSI TIOTAICHHS 33/ I0JDKSHHOCTH 110 KPEJIUTHOW KapTOUYKE WIIH HHOM KapTOUKe,
0 KOTOpoii baHk ycTaHOBUII KpEIUTHBIN TUMHT, IPU OTCYTCTBUU BO3HATPaXKJIECHHS (paccpoUka) paccuu-
TBIBAETCS IyTEM JIEJICHHUSI CYMMBI OCHOBHOTO JIOJITa Ha CPOK, YCTaHOBJICHHBIH COOTBETCTBYIOIINMH yCIIO-
BUSIMU TIO OTIEpPAIUH;

- IJIATeX JUIS TOTANICHUS 33JI0JDKEHHOCTH B COOTBETCTBUM C Ipa)MKOM TOTANICHHUS K KPEAUTHOMY
J0TOBOPY (MHIUBUAYAILHBIM YCIOBHUSM), KOTOpPbIi KiueHT 00s13aH exeMecsYHO BHOCHTH B baHKk B cOOT-
BETCTBHH C IPa(hUKOM ITOTANICHUS.

Pazmep 00s13aTenbHOTO TUTaTEXa IS MOTAICHHUs 33]J0JDKEHHOCTH B COOTBETCTBUM C rpadukoM mora-
IIICHUS PACCYMTHIBACTCS B COOTBETCTBHH C BHIOpaHHBIM KITHEHTOM METOI0M ToTameH sl 33/ 10JDKEHHOCTH;

26) oTYeTHBIN MepHoA — IePUO]I BPEMEHH OT pacueTHOU JAThl MPEIbIIYIIEro Mecsia 10 pacueTHOU
JaThI TEKYIIETO Mecsna (T.e. He BKITIOYasi paCUeTHYIO JaTy TEKYIIEro Mecsia), B TeueHne Kkotoporo Kim-
€HTOM IMPOBOIUJIHCH OTIEPAIIUU IO KapTOUKE;

27) mapTHepbI — OPraHU3aIMK W WHIUBHIYaTbHBIC TPESIPUHAMATEIH, 3aKITI0YNBIINE ¢ baHnkom 1o-
TOBOP O B3aUMHOM COTPYAHUYECTBE TP MPEIOCTABICHUH OAHKOBCKUX yCIyT baHKoM;
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28) miaTe;KHasi CHCTeMa — COBOKYITHOCTh MPOTPaMMHO-TEXHUYECKUX CPEICTB, JOKYMEHTAIUH U Op-
TaHMU3alMOHHO-TEXHUYECKUX MEPOIPUATHH, 00eCIIeUNBaIONIMX OCYIIECTBIEHHE TUIaTeXel C UCIOIb30-
BaHHMEM KapTOUeK;

29) nepcoHa/ibHbIe JaHHbIE — CBE/ICHUS, OTHOCsIUeCs K KineHnrty, B ToM uncie 6MoMeTpuieckue
JaHHbIe, 3a(UKCUPOBAHHBIE HA AJIEKTPOHHOM, OYMa)KHOM M (HJT) HHOM MaTepUalbHOM HOCHTEIIE;

30) nepuoauyeckne KOMUCCUH — KOMHUCCUH, B3MMaeMble baHKOM Ha MeprHoANYECKON OCHOBE B pa3-
Mepe, yCTaHOBJICHHOM Tapudamu banka u (1u) ycinoBusiMyu OaHKOBCKUX TPOYKTOB;

31) nepuoa norameHus — ePUOJ, B TEYEHUE KOTOPOTO Moramaercs choOpMUPOBAHHBIN MUHUMAIIb-
HBIN TUIATEXK, a TAKXKE paHee HernorameHHble oBepApadT 1 MUHUMAaIbHBIE TU1aTexu. [lepuos noramenus
HAUMHAETCA CO JIHS, CIICAYIOLIETO 3a JHEM UCTEUEHMs OTYETHOrO nepuoaa. Ilepuon noramenus cocras-
JISIeT OJIMH KaJIeHIapHbI Mecs1l, €CIIM NHOE HEe YCTAaHOBJICHO B 3asIBIICHUH W/WJIH KPEIUTHOM JIOTOBOPE;

32) Iloc-repMuHAT — BJIEKTPOHHBIA TEPMUHAJ, UCIHOJIb3YEMBIN JUIsl aBTOPU3ALMK ONEpALMU C HC-
MOJIb30BaHUEM KapTOUKU B aBTOMATH3UPOBAHHOM PEKUME;

33) nomemenue banka — Qunman, JOMOTHUTENTBHBIE MOMENICHHS (MIHana, U WHbIC TIOMEIICHUS
banka, B koTopsix KineHTy npenocTapisitoTcsi 0aHKOBCKHE YCIYTH;

34) npenejJbHas CyMMa KPeIMTHOI0 JIMMHMTA — [IPEJEIIbHBINA pa3Mep KPEIUTHOTO IMMHUTA, KOTOPBIN
MO>KET OBITh MPEJIOCTABIIEH B COOTBETCTBUU C KPEAUTHBIM I0TOBOPOM;

Cmamos 1 dononnena noonynkmom 34-1) 6 peoaxyuu Uzmenenuti u donoanenuui Ne 22 k nacmosuemy
0oeo6opy (IIpomoxon Ne 19/2025 om 29.08.2025 2.)

34-1) nocTaBIIMK (MPoAaBeN) — FOPUIAYECKOE JTUIIO0 JTMO0 UHIUBUYATbHBIN MTPEeAIPUHUMATEND, pe-
AIIM3YIONIUNA TOBAPHI, BHITOIHSIONIHA paOOThI /UM OKa3bIBAIOIIUI YCIYTH, B IOJB3y KOTOporo baHk me-
peurcisieT KpeauT; (hakT MoaydeHus TOBapoB/paboT/yciayr noarsepxkaaercs Kimmenrom B mopsiike, ycra-
HOBIIeHHOM bankoM u 3akonoaarensctBoM PK;

35) pacyeTrHasi 1aTa — IHb, B KOTOPBIM baHK OCyIIIECTBIsIET HAUMCIICHUE TIEPUOTUYECKUX KOMUCCHIA,
BO3HArPKACHUN M UHBIX CYMM 32 OTUETHBIN MEPHOJ, B CIy4ae €Cld OHH MPETyCMOTPEHbI YCIOBUSIMU
norosopa. Eciin nHOe He IpelycMOTPEHO COOTBETCTBYIOLIUM JOIOBOPOM, pacueTHasl Aata 1o KpeAUTHOM
KapTOYKe BBIMAAAET Ha 5 YUCIIO KAXKIOT0 MECAIA €ClIM KPEAUTHBIN JOrOBOp 3aK/IIOUEH B MEPUOJ € 5 TIO
14 yncno mecsua, 15 yucio eciiv KpeAUTHBIN 10TOBOP 3aKII0UeH B niepuos ¢ 15 no 24 yucno mecsua, 25
YHCJIO €M KPEAUTHBIN IOTOBOP 3aKJII0UEH B MEpUo ¢ 25 1o 4 4rcio Mecslia; pacueTHas Aara 1o aedeT-
HOW KapTOUYKE BBINAJAET HA 1 YUCIIO KaXKA0r0 MeCsLa;

36) PK — Pecniybnmka Kazaxcran;

Iloonynkm 37) uznoocen 6 peoakyuu Mzmenenuti u oononanenuit N2 k nacmoswemy docoeopy (Ilpo-
moxon Ne 37/2020 om 16.11.2020 2.)

37) perucTpanmoHHOe CBHAETEJbCTBO —3JIeKTPOHHBII JTOKYMEHT, BbIIaBAEMbIil YZIOCTOBEPSIIOIINM
LEHTPOM JUIs TIOATBEPKICHHUSI COOTBETCTBUS IEKTPOHHON IIU(PPOBOM MOANUCH TPEOOBAHUAM 3aKOHO A~
TenscrBa PK;

Iloonynxkm 37-1) cmamovu 1 usmenen u uznodcen 6 peoaxyuu Mzmenenuii Ne 23 k nacmosiwyemy 0020-
sopy ([Ipomoxon Ne 20/2025 om 30.09.2025 2.)

37-1) pexomenayemblii niaare:x (PII) — cymma, koTopyto baHk coBeTyeT BHOCHTb €XKEMECSIUHO €1~
HOBPEMEHHO ITPH HAJIMUMU 33/I0JKEHHOCTH 110 KPEAUTHOM KapTOUKe JINOO MHOM KapTOUKe C yCTaHOBJICH-
HbIM BaHKOM KpeAHUTHBIM JIUMHUTOM, YTOOBI TIOraCUTh 33/10JDKEHHOCTh 0€3 yIJIaThl BO3HATPAXKIAECHHS 110
ycioBusiM cootsercTByroniero ['PII.

Cocras PII:

MUHHMAIILHBIH T1aTEXK;

o0s13aTeNbHBIE IJIATEXHU 0 ONepaItsM, M0 KOTOPhIM HcTeK cpok paccpouku (ITpunoxenue 3 k loro-
BODY);

ouepenuble marexu no [PII, mo kxoropeiMm cpok paccpouku He uctek (IIpunoxenue 3).
bank nndopmupyer o pasmepe PII no cBoemy ycMoTpenuto: nucbkMeHHo, SMS, e-mail, B 1muyHOM KaOu-
HETe/MOOMIIBHOM NPHIIOKEHUU W/UIU B MOMeIleHNH baHka 1o KOHTaKTHBIM JaHHBIM, yKa3aHHbIM Kim-
€HTOM.

38) cerb obcay:xuBaHusi Banka — xaccel, TepMUHaIbI, OaHKOMaThl baHka, HHTepHET-0aHKUHT (MO-
OUIbHBIN OAHKUHT);

39) croponbl — bank u KinueHT npu coBMECTHOM YIOMHHAHHH;
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40) cuer — GaHKOBCKHUI cYeT (TeKyluii, cOeperaTeNbHblil), B TOM YHCIe TEKYUIMHA CUeT Ui y4yera
OTepalnii, COBEPIIAEMBIX C UCIIOIb30BAHUEM KapTOUKH, OTKpbIBaeMbIii bankoM KimeHTy 11st ocymiecTs-
JieHus1 0aHKOBCKHUX OMNEpalvid, B HOPAIKE U Ha YCIOBHSIX, IPEAyCMOTPEHHBIX JIOTOBOPOM;

41) Tapu@sbl — yTBEep)KICHHbIE YIIOJTHOMOUEHHBIM OpraHoM baHka cTaBku cOOpOB, KOMUCCHI U BO3-
HarpaxJIeHUi 3a OAaHKOBCKHE YCIyTH M ONEpaIliH, JCHCTBYIONIME Ha JaTy OIJIaThl TAKUX YCIYT W/WIIN
coBepuieHus oneparuii. Tapudsl banka gnoctynHsl s o3HakomiieHus: Kinenty B j1r000€e Bpemst BO BCex
nomenieHusx banka u Ha BeO-caiite. B ciydae eciu 3a Kakyro-Tn00 OaHKOBCKYIO yCIIyTy Tapudbl He ycTa-
HOBJICHBI, TaKe OAHKOBCKHUE YCIIyTH npeaocTapisitorcs Kiimentam 6ecriiarHo;

42) ToBap — TOBaphl, padOTHI, YCIyTH, TpHoOpeTaeMbie KireHToM 3a cueT KpeauTa u/iii COOCTBEH-
HBIX CPEJICTB;

43) TOproBblil YeK — JOKYMEHT, MOATBEPKIAIOMNN (aKT OCYHIECTBICHUS IUIaTeXa C UCIOIb30Ba-
HUEM KapTOYKH;

44) ycaoBusi 0aHKOBCKHX IPOAYKTOB — JOKYMEHT baHka, onpeesnstomuii o01me yciaoBusi, Taprudbl
U TapameTpbl ImpeaocTaBieHus: baHkoM omnpeneneHHONH OaHKOBCKOM YCIyTH, pa3MElIeHHBIH Ha caifte
banka n/unu Ha nHGOpPMAIIMOHHBIX CTEHAAX B MOMEIICHUsAX baHka, neficTByIOIIMIA Ha JaTy OKa3aHUS
0aHKOBCKOM ycimyru. Eciu nHOE He yCTaHOBJIEHO OTIENBHBIM KPEAUTHBIM 10roBopoM ¢ Kimenrom mpu-
MEHSIETCS COOTBETCTBYIOLIME CTaHAAPTHHIE YCIOBUA OAHKOBCKHX MPOAYKTOB. B ciyuae pacxokieHus
yCIOBUI OaHKOBCKHX MPOAYKTOB ¢ 00mmMu Tapudamu banka mpuMeHsIoTCs TapuQbl, yCTAaHOBICHHBIE
COOTBETCTBYIOIIMMH YCIOBUSIMU OAHKOBCKUX IPOYKTOB;

Iloonynkm 45) uznoocen 6 peoakyuu Hzmenenuti u oonoanenuii Ne2 k nacmoswemy ooeosopy (IIpo-
moxon Ne 37/2020 om 16.11.2020 2.)

45) ynocroBepsiroIMii HEeHTP — baHK WM MHOE IOPUIUYECKOE JIUIIO, YIOCTOBEPSIOIIEE COOTBETCTBHE
OTKPBITOTO KJIF0Ya JEKTPOHHON HU(POBOM MOAMKICH 3aKPHITOMY KIIFOUY 3JIEKTPOHHOM U pOoBOi MOA-
IIMCH, @ TAKXKe MOITBEPKIA0ILEE IOCTOBEPHOCTh PETUCTPALIMOHHOIO CBUIETENbCTBA;

46) yciaoBusi mo onepamnuu (rpadyk paBHbIX IuaTesked win cokpaieHHo ['PIT) — ycranaBiuBaemble
bankom ynydinaromye ycaoBus IpeJoCTaBIEHUs] KPEIUTa B paMKaxX KPeIUTHOTO JIMMUTA, BbIPaXKaro1u-
€csl B YCTaHOBJIEHUH JIbTOTHOTO MEPHOJIa, YMEHBIICHUN CTaBKH BO3HATPAXKIICHUS, YBETUUEHUU CYMMBI
KPEIUTHOTO JJMMHUTA, YBEITMUCHUHN CPOKA KPEINTA, U/ KPETUTHOTO JTUMHUTA, yCTAHOBIICHUN/U3MEHEHUH
pasmepa 00s3aTeNbHBIX IIATeXKEN U UHBIE YCIOBUS, PEAYCMOTPEHHBIEC JOTOBOPOM. Y CIIOBHSI 10 OMepa-
LMY HE MOT'YT IIpelyCMaTpUBaTh YCIOBUS, yXyAlLIatoue noioxenne Knvenra;

47) ycTaHOBJIEHHAasi CyMMa KPeIUTHOr0 JUMHMTA — onpezenseMas baHkoM Ha yclIOBUSAX KpeauT-
HOTO JIOTOBOpa CyMMa JIOCTYITHOT'O KPEAUTHOTO JINMUTA IO KPETUTHON KapTOUKe WX MHON KapTOUKe, IO
KOTOpOM baHK yCcTaHOBWII KPEAUTHBIN JINMUT;

48) 3JIeKTPOHHBIN JOKYMEHT — 3JIEKTPOHHBIN JOKYMEHT, COCTaBJIEHHBIN OTIPAaBUTENIEM U HE COJIEP-
KaMK MCKaKEHUH /WM U3MEHEHUH, BHECEHHBIX B HETO MOCJIEe COCTABJICHUS;

49) 3J1eKTPOHHBbIE CPEACTBA CBSA3H — MOOMJIbHBIE TEIE(POHBI, KOMMYHUKATOPbI, CMapT(hOHBI U UHBIE
yCTpoOHCTBa, paboTarolHe [0 CTaHJapTaM COTOBOM cBsi3u, TakuM kak GSM, CDMA u uHble, B COOTBET-
CTBUH C TOCYAApCTBEHHBIMU CTaHAapTaMu cBsizu PK;

50) 3J1eKTPOHHBIN TEPMHHAJ — 3JIEKTPOHHO-MEXaHUUECKOe YCTPOUCTBO, MpeTHa3HAYEHHOE IS TPO-
BEJICHUS ONepalyii 1o Bblaue (IprueMy) HAIMYHBIX JEHET, POBEICHUIO TUIaTeKEN U NEPEBOIOB JCHET,
OOMEHHBIX OIepalii ¢ MHOCTPaHHOW BAJIIOTON M MHBIX BHJOB OAaHKOBCKHMX OIeEpaluii, B TOM YHCIE C
HCIOJIb30BAHUEM KapTOUEK, a TAKXKe JJIsl COCTABJIEHUS JIOKyMEHTOB, MOATBEP)KIAIOMINX (DAaKT MpoBee-
HUSI COOTBETCTBYIOIIUX OIEpalnii;

51) 3J1IeKTPOHHBII JOKYMEHT — JIOKyMEHT, B KOTOPOM MH(OpMalys NpeCTaBIeHa B AJIEKTPOHHO-
udpoBoii hopme u ynocroBepeHa mocpenctsom I1IT;

52) anextponHasi uudposas noanuck (L) — Habop 31eKTPOHHBIX HU(POBHIX CUMBOJIOB, CO3/IaH-
HBIN Cpe/ICTBaMH 3JIEKTPOHHOM HU(POBOIT MOAMUCH U MTOITBEPKIAIOLIHIA JOCTOBEPHOCTD AJIEKTPOHHOTO
JOKYMEHTA, €r0 MPUHAIJICKHOCTh U HEU3MEHHOCTh COJIEpKaHMS;

53) SMS-coo6menne (SMS) — KOPOTKOE TEKCTOBOE COOOIIEHHE YCTaHOBIEHHOTO (hopmara, repesia-
BaeMoe bankom KnueHty nmocpeactBom coToBoii B3 Ha HOMEp TeedoHa.

54) IVR — uHTepakTHBHAs roJ0CcOoBast CiIy>k0a baHnka, mpon3Bozsiias onepanyuy akTUBALMU U TeHepa-
uuu [TMH-kona no nnnnmaruse KivieHTta npu ycrioBUM MPOX0KIEHHUS UM MPOLEYPbl HASHTHUPHUKAIINH;

Cmamows I I'nasel 1 Oononner noonynkmom 55) @ peoaxyuu Hzmenenuti Ne 23 k Hacmosiuemy 002080py
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(IIpomoxon Ne 20/2025 om 30.09.2025 2.)
55) push-yBegomiieHnsi — KpaTKve BCIUIBIBAIOIINE YBEAOMIICHHS Ha SKpaHE AJIEKTPOHHOTO CPENCTBA
CBSI3U, HA KOTOPOM YCTaHOBJICHO MOOMIIbHOE NPHIIOKEHHE.

Crartbs 2. OCHOBHBIE I0JI0KEHHS

1. Hacrosiue OO1ue yciaoBusi KpeAUTHOTO JIOTOBOPA M KPEAUTHBIN JA0TOBOp (MHIMBUAYAJIbHBIC
YCIIOBHSI) B COBOKYITHOCTH SIBJISIIOTCS €IMHBIM KPEIUTHBIM JI0TOBOPOM, K KoTopoMy KimeHT mpucoenu-
HSETCS B LIEJIOM B COOTBETCTBUU O cTaThel 389 I'paxknanckoro koaekca PK mytem noanucanus um Kpe-
JUTHOTO JOTOBOpa (MHAMBHIYaIbHBIX YCIOBUN) Ha OyMa)kHOM HOCHUTEIIE HIIM B 3JIEKTPOHHOM (hopMme.

2.  Ecnu uHOE HE MpeTyCMOTPEHO KPEIUTHBIM JI0TOBOPOM (MHIMBUAYaAJIbHBIMU YCIOBUSIMH), Kpe-
JUTHBIM TOrOBOP BCTYyHAeT B CHITy C AaThl noAnucanus bakom u Knuenrom kpenutHoro gorosopa (MH-
JTUBUIyaJIbHBIX YCJIOBUI) M IpEKpallacT cBOE€ ACUCTBUE IOCIE HaJIeXallero ucrnonHeHus Kiarenrom
Bcex 00513aTeNIbCTB nepen bankom, mpeaycMOTPeHHBIX KPEIUTHBIM JOTOBOPOM.

3. OOuwe ycnoBHs KPeIUTHOTO I0TOBOPA PETYIUPYIOT OTHOIIECHHUS CTOPOH B YaCTH, HE YPEryJIupo-
BaHHOU KPEIUTHBIM JIOTOBOPOM (MHAMBUTYaIbHBIMHU YCIOBUSIMH).

4. CTopOHBI COITIAIIAIOTCS, YTO CAEJIKHA U UHBIE I€HCTBNUS, BKIIIOYasi U3MEHEHHE IIEPCOHANIBHBIX JIaH-
HBIX, COBEpIIIaeMbI€ B paMKaxX KPEAUTHOTO JOrOBOPA, COBEPIICHHBIE ITyTEM:

1) BBoga [IMH-kona B [loc-Tepmunane, ATM;

2) BBona Knmentom xona, oTnpanieHHoro bankom no Homepy TenedoHa;

3) oOmeHa >JeKTPOHHBIMH U MHBIMUA COOOIIEHUSMH M JOKYMEHTAaMH, B T.4. Yepe3 JINUHBINA KaOUHET,
BeO-caiiT banka;

4) obmena SMS — cooOmieHUsIME 110 HOMEpY TennedoHa;

5) uHBIMU cIOCOOAMH, OTIPEICTSIIOIIMMU CTOPOHBI M COJIEP>KaHUE UX BOJICU3BSBIICHUS, - IPUPABHU-
BAIOTCS K COBEPIICHHUIO B IMCbMEHHOW (popMe, eCITi HHOE MPSIMO HE TIPETyCMOTPEHO 3aKOHOIATEIHCTBOM
PK.

W3MeHeHHbIe IepCOHANbHBIE JaHHBIE B COOTBETCTBUM C HACTOSIIMM ITyHKTOM IpUMEHSIOTCS bankoM
K JIFOOBIM HHBIM JOTOBOPaM, 3aKJIFOUYEHHBIM MEX/1y CTOPOHAMHU.

Knuenr cornariaercsi, 4To IpU COBEPIIEHUH CJIIEJIOK JOIMYCKaeTCsl UCIoib30BaHue baHkoMm cpencts
(aKCUMHUIILHOTO KOMUPOBAHUS MOIMTUCH, HJIEKTPOHHON IU(MPOBOI MOJAMUCH, €CIIU 3TO HE IPOTUBOPEUUT
3akoHozaarenscTBy PK.

5. C uenbto o3HakomieHus: Kinuenros ¢ OOMMMH yCIOBUSAMH KPEJUTHOTO JIOTOBOpa U Tapudamy,
bank myOnukyet ux Ha BeO-caiite. JlonoaHurenbHo bank Moxet nHpopmupoBars KimeHra HHbIME CII0-
cobamu, no3BosstroMU KitneHtaM nomyduTs HHPOPMAIHMIO U YCTaHOBUTb, YTO OHA UCXOJUT OT baHka.

6. bBaHk Mo)eT ycraHaB/IMBaTh 0COObIE yCIOBUS OAHKOBCKUX MPOIYKTOB Uil pabOTHUKOB baHka ¢
yueToM TpeOoBaHuil 3akoHonaTenbcTBa PK. PaGoTHMK, M3bABUBIIMIT KeTaHUE MOTY4YUTh OAHKOBCKHE
YCIIyTH B COOTBETCTBUH C OCOOBIMHU YCIOBUSAMU OaHKOBCKUX MPOJYKTOB, TOJKEH 00paTuThes B baHk ¢
COOTBETCTBYIOIIMM 3asIBIICHUEM.

7. Kuuent npenocrasisier banky cBoe corjacue Ha nepenady jgto0oi nHGopmammu (B TOM 4YUCIIe
COCTaBJISIONIEH OaHKOBCKYIO TalfHy B COOTBETCTBUU € 3aKOHOaTenbcTBOM PK):

1) TpeTbUM JIMIIAM B OPS/IKE U HA OCHOBAHUSX, PETYCMOTPEHHBIX 3aKoHOoaaTeabcTBOM PK u (uim)
IIPUMEHUMBIM 3aKOHOAATEIBCTBOM HHOCTPAHHBIX FOCY1apCTB;

2) 10 GaHKOBCKHM 3aliMaM - JILIaM, YKa3aHHBIM B II1. 1) BbIIlIE, a TAK)KE KOJUIEKTOPCKUM areHTCTBaM,
pabortonaremnto KimeHra u HHBIM TpeTbUM JIMLIAM IO yCMOTpeHuto baHka B 1ensx obecrieueHus Hajse-
arero ucnoiaHeHus Kinmenrom 00s3aTenbeTB MO 10T0BOPY;

3) TpeTbUM JMIIAM B LENSAX UCHONMHEHHS baHkoM 10roBopHBIX 00s3aTensCcTB nepes Kiuenrom; uc-
noJiHeHMs yKka3zaHuil KinenTa no nepeBojiaM U IiaTekaMm; B LENAX 3alIUTHI IpaB U UHTepecoB baHka; B
UHBIX CIIy4asx 110 YCMOTpeHuto baHka;

4) iy, npuoOperaromeMy y banka mpaa (TpeOoBaHus) IO T0TOBOPY, 3aKiItoueHHOMY ¢ KnreHTom.

Hacrosee cornmacue coxpaHseT cuily Mociie MpeKpaleHust JeCTBUS 10T0Bopa.

Cratsa 3. [IpenocraBiieHue U norameHne Kpeaura
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1. IlpenocraBnenue KpeaAUTOB baHKOM OCYIIECTBIISETCS HA YCIOBUSX IUIATHOCTH, CPOUYHOCTH U BO3-
BPAaTHOCTHU. Y CIOBUSMU KPEAUTHOTO JIOTOBOPA (MHAMBUIYATbHBIX YCIOBHI) MOXKET OBbIThH MPEryCMOT-
PEHO HCIIOJIb30BaHUE KPEINTA Ha OIIPEEIICHHBIE LIETIH (LIEIEBON 3aEM).

2. IlpenoctaBneHue kpeaAuToB baHkoM Mpou3BOUTCS Ha OCHOBAaHHUHU MOANMCAHHOTO CTOPOHAMH Kpe-
JMTHOTO JIOTOBOPA, MIPU YCIIOBUU IMpeAocTaBiIeHus] KIMeHToM HEOOXOJUMbIX JOKYMEHTOB, IPEAyCMOT-
pennbIx 3akoHoaarenbctBoM PK. [loanucanve 3asBi1eHns Ha MOTy4YeHUE KPEAUTa, KPEAUTHOTO IOT0OBOpa
(MHIUBUIYATBHBIX YCIIOBU), TpadyKa MOTAICHHS, & TAK)Ke WHBIX HEOOXOIUMBIX JTOKYMEHTOB MOXET
npou3BoauThCs bankom w/mm Kimentom nocpencrtsom DL B uHTepHET-0aHKMHTE (MOOMIBHOM OaH-
KHUHTE).

3. Ecnu uHoe He npeyCMOTPEHO KPEIUTHBIM JOTOBOPOM (MHIUBUIYAIbHBIMU YCIOBUSIMU), TIPEIO-
CTaBJICHHE KPEIUTa OCYIIECTBIISIETCS IyTEM:

1) 3auncrnenus aeHer Ha GaHKOBCKwHiA cueT KimmeHTa, OTKphITHI B banke;

2) mepeBoja AeHET Ha OaHKOBCKUI cueT KimeHTa, OTKphITHIN B Apyrom 0anke min B AO «Kazmouray;

3) omaTel CTOMMOCTH TOBAapOB, PadOT U yCIyT, IprHoOpeTaeMbIX KilneHToM, B COOTBETCTBUH C 3asB-
JICHHEM Ha MoJyuyeHHe KpeauTa u cnenndukanueit Toapa. Omara ToBapoB, paboT U yCiIyT, mpuodpeTa-
embIX KIIMeHTOM, OCYyIIECTBIISETCS Ha YCIOBUSX, ONIPeeNseMbIX baHKOM 1 OCTaBIIMKOM (TOProBOi Op-
raHuzaunueil, crpaxoBimukoMm). [lepenada ToBapa, BBIONIHEHHE PA0OT U MPEAOCTABICHHE YCIYT MOCTaB-
LIMKOM OCYILECTBIISIIOTCS. HA OCHOBAaHUHU 3aKJIFOYEHHOI'0 KPEAUTHOIO 10r0BOPA;

4) WHBIM CIIOCOOOM, YCTAaHOBIIEHHOM B KPEUTHOM JIOTOBOPE.

4. llpenocraBieHue KpeauTa 10 KAPTOUKE OCYIIECTBIIAETCS IIyTEM COBEPILEHUS ONepalui Mo Kpe-
JTUTHOM WM MHOW KapTOUKe, 10 KOTOpor baHK yCTaHOBWII KPETUTHBIN TUMHT, B paMKaX KPeIUTHOTO JIU-
MUTa B COOTBETCTBUU C YCIOBUSAMHU KPEJUTHOTO JOTOBOPA.

Ilynkm 5 uznooicen 6 peoakyuu Mamenenuti u donoanenuti Ne25 x nacmosiwemy oozosopy (IIpomoxon
Ne2/2026 om 14.01.2026 2.)

5. Bo3sBpar ToBapa / HEnoixy4eHue ToBapa

Ecnu kpenut npenocrasiieH myTeM omaTel bankoMm ctoumocTu ToBapa, pruodperaemoro Kinentom
T10 3asBJICHUIO HA MOJIy4YeHUE KpeauTa U crerudukanuu Tosapa, 1 Kiuenr:

— BO3BpAIIIaeT TOBApP MOCTABIIHKY, OO

— HE TIOJTy4aeT ToBap (OTKa3bIBAETCS OT €ro MOMyUYCHHUS),

KnmenT cornamaercsi, 4To CTOMMOCTD TAKOTO TOBapa MOKET OBITh MEepevrcIieHa IMOCTaBIIMKOM B bank
B CUET MOrauieHus 3a107>KkeHHOCTH KilneHTa o COOTBETCTBYIOIIEMY KPEAUTHOMY JOTOBOPY.

[Ipekparienue KpeJuTHOro JOroBopa

Ecnn:

— BO3BpPAT TOBapa WM OTKa3 OT €ro MOJTy4EHUs TPOU30ILEN B TeueHue 14 (YeTbIpHaALaTH) THEH C 1aThl
3aKIIFOYCHUS KPETUTHOTO I0r0BOpa (MHIUBUAYAIBHBIX YCIOBUI), U

— MOCTABILMK [IEPEYNCINI CTOUMOCTh TOBapa B baHk He mo3Hee ueM 3a 5 (ITh) JHEW 10 JaThl nep-
BOTO IJIaTeXka Mo rpaduky,

JIEMCTBUE TAaKOTO KPEAUTHOTO JJOTOBOpa (MHANBUIYyaTIbHBIX YCIOBU) MPEKpaIaeTCs.

Ecnu mocraBmMk He mepeunciini CTOMMOCTh ToBapa B baHk 3a 5 (ms1Th) JHEl 10 1aThl MEPBOTo Iia-
Texa 1o rpaduky noramenus, KIueHT noramaer KpeauT B MOPsIIKE, TPEyCMOTPEHHOM KPEAUTHBIM J10-
rOBOPOM (MHIMBUAYAIbHBIMU YCIOBUSMH) U TPAPUKOM MOTAIICHUS.

Komuccus 3a oprannzanuto 3aiima

Ecnu npu npegocraBieHnM KpeauTa MyTeM OIiaThl CTOMMOCTH ToBapa ¢ KineHnra B3umanach KOMHUC-
CHsl 32 OpraHU3aLMIO 3aiiMa ¢ rpauKoM MorameHus (BKIro4aeMas B OOLIYI0 CyMMY KpeauTa), TO Ipu
BO3BpaTe TOBapa MOCTABILIMKY WM OTKa3e KiueHta OT ero momyueHusi B TedyeHue 14 (4eTbipHAIIaTH)
JHEeW ¢ MOMEHTa 3aKJIFOYEHMsI KPEAUTHOTO J0roBopa (MHIMBUAYabHBIX ycioBHil) bank Hampasiser
CYMMY TakO¥ KOMHUCCHUHU B CUET MOTAIICHMS 3a/10JKEHHOCTU KilMeHTa 1Mo COOTBETCTBYIOIIEMY KPEIUT-
HOMY JIOTOBODY.

B cnyyae mocpouyHoro moraimieHusi KpeauTa 0e3 Bo3Bpara ToBapa MOCTaBIIMKY U 0e3 oTkaza Kiuenra
OT €ro MOJY4YEeHHMs, a TaKXKe MPHU JOCPOUHOM IOTAIIEHUH TaKOro KpeauTa Mo ucredeHuu 14 (derpipHa-
JIIaTH) THEeH ¢ MOMEHTA 3aKITI0YEeHUS KPEIUTHOTO I0T0BOpa (MHANBUAYAIBHBIX YCIOBUI) yKa3aHHAs KO-
MHCCHS 3a OpPraHU3alrIo 3aiiMa ¢ rpaduKoM moramieHus (BKIIrouaeMasi B OOIIyI0 CyMMY KpeauTa) BO3-
BpaTy He MOJJICKUT.
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6. B cimyuae npemocraBieHus KpeauTa IMyTeM MepeBo/ia IeHer Ha OaHKoBCKuii cuet Kimenra, oTKpbI-
ThIi B ipyrom Oanke win B AO «Ka3zmouray, 00s3aTenscTBO baHka 1o mpenocTaBieHnIo KpeauTa cCunuTa-
€TCs UCIIOJIHEHHBIM C JJaThl CIIMCaHMsI IEHET co cyeTa baHka.

7. Ilpu npemocraBieHNH KpeauTa MO KapTOUYKe B paMKax MPEeJOCTABICHHOIO KPEIUTHOIO JIUMHUTA B
COOTBETCTBUM C YCJIOBUSMHU KPEAUTHOIO J0TrOBOpa (MHIUBHUAYAJIbHBIX YCIOBHUN) KPEIUT IO KapTOUKe
CUUTAETCA NIPEJOCTABICHHBIM CO THSI OTpakeHHsl Ha cueTe KimeHnra, oTkpbIToM B baHke, cyMM orepariuid,
CBSI3aHHBIX C COBEPILEHUEM ILJIATEXKEN U MOJyYEHHEM HAJIMYHBIX JIEHET 3a CUET KpeAUTa 1o KapTouke. B
MHBIX CIIy4asX KPeIUT CYUTAETCS IPEAOCTaBICHHBIM C MOMEHTA 3aKIIF0UYEHHS KPEIUTHOTO 1I0r0BOPA.

8. Kpenur noramraercs HaTM4HBIMU WM B O€3HAIMYHOM HOPSIIKE AHHYUTETHBIM METOJIOM IOrarile-
HUS (TIPY KOTOPOM IOTalIeHNE 3a/I0JPKEHHOCTH 110 OAHKOBCKOMY 3aliMy OCYILIECTBIISICTCSI PABHBIMU TLIa-
TEXaMH Ha MPOTSHKEHUH BCETO CPOKa OAHKOBCKOT'O 3aiiMa, BKIIFOUAIOIIMMH YBEITMUUBAIOIUECS TUIATEXKH
10 OCHOBHOMY JIOJITY M YMEHBUIAIOIIMECS TUIATEKU 110 BO3HATPAXKIECHUIO, HAUMCIIEHHOMY 3a IIEPUOJ Ha
OCTaTOK OCHOBHOI'O JI0JIra; IPU 3TOM pa3Mephl MEPBOIr0 U MOCIEAHEr0 IUIATEKEH MOTYT OTJIMYaThCs OT
ApYyrux), 1100 MeronoM auddepeHpoBaHHBIX MIaTeXel (IPU KOTOPOM IOTallleHHE 3a10JKEHHOCTH
10 OaHKOBCKOMY 3aliMy OCYILECTBJISIETCSI YMEHbBLIAIOLUIMMUCS IUIAaTEKaMH, BKIIIOYAIOUIMMHU DPaBHbIE
CYMMBI IIJIaTEXEN 110 OCHOBHOMY JIOJITY M HAYMCIEHHOE 3a IIEPUOJ] Ha OCTATOK OCHOBHOI'O J10JIra BO3HA-
rpaxxaenue) 1no Bpioopy KimeHra B cOOTBETCTBUHU C IpaMKOM MOrallleHUs, KOTOPbIH SBISAETCS HEOThEM-
JIEMOI YaCThIO KPEIUTHOTO I0TOBOPA (MHAMBUAYAIBHBIX YCIIOBUH ), TMOO MHBIMU METOJIAMH TI0 COTJIaIle-
HUIO CTOPOH.

9. Hauncnenue Bo3HarpaxxJaeHusi Ha CyMMY KpEANUTa OCYILECTBIISETCS UCXOIS U3 KOJIMYECTBA JIHEN
(aKTUYECKOr0 NOJIb30BaHUS KPEAUTOM.

Hauncnenue Bo3HarpaXkaeHus U KOMHUCCHUM IO YCTaHOBJIEHHBIM BaHKOM yclOBHSIM IO oIlepanuu B
IIEPBOM IIE€PUO/JIE MOTALICHUs TPOU3BOJUTCS 32 MEPUOJ C IAaThl COBEPILLIEHUS ONEpaLUy MO MOCIEIHIOK
JaTy Tepuojia MorameHus; BO BTOPOM M MOCIEAYIOIUX IEPUOIax MOoraleHus - 3a Iepuo] Co JHS, clie-
JYIOIIEro 3a IHEM OKOHYAHMs COOTBETCTBYIOLIETO MEPUOJIa MOTallleHus, [0 TOCIEeIHIO aTy ouepea-
HOro nepuoja mnorameHus. [Ipu 3Tom BHeceHue 0053aTENBHOIO IUIATEXA 110 YCTAaHOBJIEHHBIM bankoM
YCJIOBHSIM T10 OIepalyiy A0 MOCHIeAHeH 1aThl Iepro/ia NOralleHusl He BJIeUeT MepepacyeT BO3HArpaK/e-
HUS 3a [10JIb30BaHUE KPEIUTOM U KOMUCCHI IO TaKOW OIepaluu.

Hauucnenue Bo3HarpaxeHus U KOMUCCUH MO KPEJUTY, IPEJOCTABICHHOMY B paMKaxX KpeIUTHOU JIU-
HUU 10 KPEIUTHON KapTOUYKe IO olepanysM, NoramaeMbIM MUHUMAJIbHBIMU 1aT€XKaMH, IIPOU3BOAUTCS
B PAaCUYETHYIO JIaTy.

10. CymMma miaTexka 1o KpeAUTHOMY JIOTOBOPY, €CJIM OHA HEJAOCTATOYHA JUIsl MCIOJHEHUs 00si3a-
TenbeTB KitneHTa no KpeuTHOMY JIOTOBOPY, HOTallaeT 3a/10JDKEHHOCTD B CIIEyIOoIIeH ouepeTHoCTH: 1)
3aJI0JDKEHHOCTh 110 OCHOBHOMY JIOJITY; 2) 3a/I0JKEHHOCTD 110 BO3HArpaXKACHUI0; 3) HeyCTolKa; 4) cymma
OCHOBHOT'O JI0JIra 3a TeKYIUH Nepro/ miaTexei; 5) Bo3HarpaxeHue, HaUuCICHHOE 3a TEKYIIUH Mepuo
I1aTexei; 6) KOMUCCHUU U MHBIE TUIaTEXHU, CBA3aHHBIE C Bbl1auel U 00CITy’)KHUBaHUEM 3aiiMa; 7) U3AE€PIKKH
banka 1o nosryueHuIo HCIIOIHEHUS IO KPEAUTHOMY JIOTOBOPY (B TOM YHMCIIe Cy/IeOHbIE U UHBIE PACXO/IbI);
8) mpouas 3a10JKEHHOCTb.

Ilo ncreuennn 90 nocnenoBaTenbHbIX KAJIEHAAPHBIX JHEW IPOCPOUYKH 33J0JKEHHOCTD TIOrallaeTcs B
cleayroliei ouepeHocTr: 1) 3a10JKEHHOCTD 110 OCHOBHOMY JIOJITY; 2) 3a/10JKEHHOCTD 110 BO3HArpaXK-
JIEHU10; 3) CyMMa OCHOBHOTO JIOJITa 33 TEKYILUI MepHo MiaTexeit; 4) Bo3HarpaxJIeHue, HaulCIeHHOE 3a
TEKyILMH Tepro/] IIaTexeil; 5) HeycToiika; 6) KOMUCCHM U MHBIE TUIATEKH, CBSI3aHHbIE C Bbladel u 00-
CITy’KMBaHUEM 3aiima; 7) n3ep>kku baHka 1o 1moyryyeHn o HCIOIHEHUS IO KPEAUTHOMY JI0TOBOPY (B TOM
qucye cyZeOHble U MHbIE PACXO/bl); 8) Mpoyast 330KEHHOCTh. YKa3aHHas B HACTOsIIEM a03alle ouepe-
HOCTb HE IPUMEHSETCS K KPEAUTHBIM JIOrOBOpaM, 3aKJII0ueHHbIM ¢ 19 mapta 2026 roaa.

[oramenue OCHOBHON CyMMBI J10JITa TI0 KapTOUKE MPOU3BOIUTCA B MOPSAIKE OTPAKEHUS ONEpaIiil 1o
CUETY KPEIUTHON KapTOUKH.

Ab6zay 1 nynkma 11 uznoscen 6 pedaxyuu Msmenenuut u oonoanenuti Nel5 x nacmosiuwemy 002080py
(IIpomoxon Ne24/2024 om 31.07.2024e.)

11. baHk MOXeT ycTaHaBIMBaTh OCOObIE YCIOBHS JIBTOTHOTO TOTallIeHHsI KpeAuTa ¢ rpaukoM nora-
IIEHUs, €CIIH TO MpeaycMoTpeHo OOIMMH YCIIOBUAMH, TpaUKOM MOTaiieHus W/HiIH KPEeIUTHBIM J0T0-
BOPOM W/WJIM UHBIMHU JIOKyMEHTaMH, TOMHCHIBAEMBIMH CTOPOHAMMU:
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1) mepBsIii IaTEX MO KPEIUTY, MPEAOCTaBICHHOMY 0€3 MCIOIh30BAHUS KPEIUTHONW KAPTOUKH, MO-
KET COBEPILATHCS MO UCTEYEHUH JIBYX MECSIIEB CO JHS 3aKJIIOUEHUS JOTOBOPA B MOPSIKE, PETyCMOT-
peHHOM Tpadukom noramieHus. [Ipy 3ToM, Py aHHYUTETHOM METOJIe TIOTallleH s KpeIuTa BO3HArpakK-
JIeHHe, HAYMCIICHHOE 3a MEPBbIil MECSI] MOJIb30BaHUS KPEUTOM, BHIIIAYMBAETCS] paBHBIMU ILJIATEKaMH B
JaThl OTALICHUS, IPEAYCMOTPEHHBIE TPaQUKOM MOTalleHHs, YBEINIHUBasi OOIYI0 CYyMMY BO3HArpaXk/e-
HUSl, HAYUCIISIEMOT0 332 COOTBETCTBYIOLIUI MEPHOJ MOJIb30BaHUS KPEIUTOM; Tpu AudepeHIIMpOBaHHOM
METO/Ie MOTAIIeHUs] KPeIUTa BO3HATPAXKICHNUE 32 MEPBbI MECSI] TOTallaeTcs B 1aTy BBIIIATHI IIEPBOTO
IU1aTeXa B COOTBETCTBUH € IpaKOM MOTaIlICHHUS;

2) mnpu otcyTtcTBUM y KireHTa citydaeB HeCBOEBPEMEHHOI'O BHECEHHUS €KEMECIYHbBIX TuiaTexeit Kiu-
€HT MOXET OBITh OCBOOO/IEH OT BHECEHUSI TIOCIEIHUX €KEMECTYHBIX TUIATEKEH, KOJIMIECTBO KOTOPHIX
YKa3aHO B COOTBETCTBYIOILIEM 3asIBIICHUY;

THoonynxkm 3) ucxkniouen Hzmenenusamu u donoanenusmu Ne 4 k nacmosiwemy 0oeogopy (IIpomorxon Ne
19/2021 om 30.09.2021 2.)

4) obs3atenbcTBa KitmeHrta 1mo KpeauTHOMY JJOTOBOPY MOTYT OBITh MPEKpPAIIEHbl MPH yCIOBUH BbI-
1aTel baHKy cymMMBbI ieHeT B pa3zMepe 00111eii CyMMBbI KpeluTa B TEeUEHUE CPOKA, YKa3aHHOTO B 3asBJICHUH
Ha MOJy4YEeHUE KPEIHTa;

Cmamos 3 dononnena noonynkmom 4-1) 6 peoakyuu Mzmenenuii u oononnenuti Ne 15 k nacmosiwemy
0oeosopy (Ilpomoxon Ne 24/2024 om 31.07.2024e.)

4-1) Knuenram, oTKpbIBIIMM NPoayKT «[leHcroHHas» nebeTHas KapTouka U MOTyYaroluM exXeMecsd-
HbIC TICHCHOHHBIE OTYMCIICHHU Ha Hee, bank Bo3Bpamiaer KimeHTy cymMy pa3HHUIBI MEKIY BHECEHHBIM
€KEMECSIYHBIM TIATEKOM, MPETyCMOTPEHHBIM Ipa)UKOM MOTAIICHUS U €KEMECIYHBIM IIJIATEKOM, pac-
CUUTAHHBIM COOTBETCTBYIOIIIMM METOJIOM TOTAIICHUs MO CTaBKE BO3HArpaKJIeHUs Ha 2% HWKE CTaBKU
BO3HArPaXKACHUS, IPEIYCMOTPEHHOM KPETUTHBIM IOTOBOPOM. Y Ka3aHHAasi CyMMa BBIILJIaUMBAETCS €KeMe-
csiyHO He mo3aHee 10 yrcna Mecsa, CIeTyromero 3a MecsiiieM BHECEHHS MPECTOSIIETO eKEMECSIHOTO
1aTexa, Ha cueT npoaykTa «llencuonnasy neGeTHas KapTouka.

s Bo3Bpara bankom KimeHTy yrtadueHHON CyMMbl BO3HArpa)KACHHs HEOOXOAMMO BBITIOJHEHHUE
KinenTom cienyrommx ycioBuii:

- HaymuKe npoaykra «lleHcrnoHHas» nebeTHas KapTovKa C eKEMECSYHBIMU TIEHCHOHHBIMU OTYHCIIE-
HUSIMU;

- opopmiteHHE KpeauTa 1mocie OTKPBITHA NpoayKTa «IleHcnoHHash nedeTHas KapTouka;

- orcyrcrBue y Kimenra, momyyaroriero neHcuo Ha «lleHCHOHHYI0» 1€0€THYI0 KapTOUKy, CIydaeB
BO3HHKHOBEHHS MPOCPOUYCHHOW 3aI0JDKEHHOCTH TPH BHeCeHHHM KIIMEHTOM €XKEeMECSYHOro IUIaTexka,
MPETYCMOTPEHHOTO IPpaKOM MOTAIICHHUS.

5) CymMa He BBIIUTAUYUBAETCS B CIYYasX MOJTHOTO JOCPOYHOTO TOTAIICHUS 33]JOJDKEHHOCTH; TIPU He-
MOCTYTIIICHUH TIeHcuu Ha «[IeHCHOHHYI0» 1e0eTHYI0 KapTOUKy B COOTBETCTBYIOIIEM MECSIIE BHECCHHS
©KEMECSIHOTO TUIATEXka, a TAKXKE 110 MPOCPOYCHHOMY €KEMECTIHOMY IIIaTEKY;

6) WHbIE yCIOBUS, IPEAYCMOTPEHHBIC B 3asBICHUU W/UIU KPEAUTHOM JOTOBOPE.

Y cnoBus TBIOTHOTO TOTAICHHSI KPEUTa 110 KPEAUTHON KapTOoUuKe:

1) ecnu MHOE HE MPEAYCMOTPEHO KPEAUTHBIM JOTOBOPOM B ClIydyae MOJHOIO MOTaIleH s 3a/10JDKEH-
HOCTH, TIOTalllaeMoi MUHIMAJIbHBIMH TIJIATEKaMH, B TEYEHHE OTUYETHOTO MEPUO/Ia, B KOTOPOM OBLIT IIPEJI0-
CTaBJICH KPEIUT, UCTIOIB30BAHHBIN I OE3HATMYHOM OIIaThl TOBApOB (PadoT, YCIIYT), WK CIIEAYIOLIETO
3a HUM Tepro/ia MmorameHus (T.€. JO OKOHYAHHs JIbIOTHOTO TIEPHO/1a) BO3HATPAXK/ICHHE HE HAYHCIISETCS
Ha CyMMY KpeIHTa, UCIIOJIh30BAHHYIO /Ui O€3HATMYHON OIUIaThl TOBAPOB (paboT, yCIiIyT), MpeaoCTaBIeH-
HYIO B TaKOW OTYETHBIN MEPUOJI U TOTAIIAEMYI0 MUHIMAIBHBIMU TUTaTEXKaMH. B ciydae HerorammeHus
WJIM HETIOJTHOTO MOTAIIeHHUs 33J0JDKEHHOCTH B TEUEHHUE JIbIOTHOTO epHoa, baHk HauuCIseT Bo3Harpax-
JICHUE B COOTBETCTBUH C KPEJUTHBIM JOTOBOPOM;

2) B cIyyae MOJIHOTO MOTAIIEHUs] CYMMBI ONIEPalliH, 10 KOTOpoii baHKOM yCTaHOBIIEHBI yCIOBUS TIO
orepauuy, B TeueHue 14 (4eTbipHaALaTH) KaJeHJapHbIX THEH ¢ MOMEHTAa €€ COBEpIIeHNUs, BOSHArpax/ie-
HUE U KOMHCCHUU Ha CYMMY TaKOH Oomeparfy He HaYHCIISIOTCS

3) UHBIE YCIIOBHS, IPEIYCMOTPEHHBIE B KPEAUTHOM JIOTOBOPE.
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bank BnpaBe OTMEHUTH 0COOBIE YCIOBHS JBIOTHOTO TOTAIIEHUs KpeauTa npu Hanmmuuu y Kimenra
ClIy4aeB HECBOEBPEMEHHOI'O BHECEHMSI €KEMECSIUHBIX IUIaTeKeH 1100 MPpYU HATMYMHU UHBIX HEUCIIOJIHEH-
HBIX 0053aTeNbCTB nepe bankom, a Takoke B cilydae JOCPOYHOTO MOTalIeHUs 3310JKEHHOCTH 110 KPEAUTY
710 BBIIIOJIHEHMSI BCEX YCIOBUM JIBIOTHOT'O NIOTAIIEHUS] KPEAUTA.

Ilynkm 12 cmamou 3 Inaswr 1 uzmenen u usnodicen 6 peoaxyuu Msmenenuti Ne 23 k nacmoswemy 0o-
2osopy (Ilpomoxon Ne 20/2025 om 30.09.2025 2.)

12. Ecnu nHOE HE MPpeyCMOTPEHO KPEAUTHBIM IOTOBOPOM YCTaHABIMBAIOTCS CIEAYIOIINE OCOOEHHO-
CTH IIOTALIEHUs 3aJ0JDKEHHOCTH T10 KPEIUTHON KapTOYKe:

1) eciu MUHMMAaNBHBIHN IU1aTEK OoblIe (PaKTUYECKOH 3a10JKEHHOCTH, yIJIauMBaeTcsl akThyecKas
33JJ0JDKEHHOCTh; CyMMbI CBEPX MUHUMAJIBHOI'O — B JOCPOYHOE OTaIIEHNEe KPEUTA 110 KPEIUTHOM Kap-
Touke. BHeceHue AeHer 10 pacueTHOH JaThl ITOrallaeT KPEAUT 110 KPEAUTHON KapTOYKe U HE MEHSET O4e-
PEIHOCTD MOTalleHNs], YCTaHOBJIEHHYIO IOTOBOPOM;

2) 1pu OTCYTCTBMM MHOM 33/10JDKEHHOCTH U aKTUBHOM 3asBKM, a TAKXKe MPH HAIWYUU JOCTATOYHOM
CYMMBI Ha CUETE 110 KPEIUTHON KapTouke, baHk BIIpaBe Mpon3BECTH MIOJHOE aBTOMAaTUUECKOE IIOTallICHUE
cootBercTBytoniero I'PII B gaTy, nmpeaiiecTByONIy0 o4epeIHON pacyeTHOM aTe; mpu Heckonbkux ['PIT
npumensiercs kK I'PII, yctanoBieHHbIM Oosiee paHHEH naToil;

3) 1pu OTCYTCTBUU 33/10JKEHHOCTH CYMMBI, yIUTaueHHbIe KilneHToM, 0TpaxaroTcsi Kak COOCTBEHHBIE
cpeactBa Kimmenra u noctynusl 11st ucnosib3oBaHust KimnentoM. bank BripaBe CII0ONIb30BaTh 3TU CPECTBA
JUIS1 TIOTallleHHUs] BHOBb BO3HUKIIIEH 3a/J0JPKEHHOCTH, BKJIFOUas 00s3aTeIbHbIE TUIATEeXKH;

4) cymma, yIjadeHHas B IIpe/esaXx O4YepeqHOro o0s3aTeNbHOrO IUIaTeXa, B JIEHb MOCTYILICHHS
HaIpaBJISIETCS] HA OCHOBHOM J0JIT, @ YaCTh, OTHOCSILASICS K BO3HATPAXKICHUIO U KOMUCCHUAM, — B IIOCIIE]I-
HUI JICHb TIEPHO/Ia TTOTAIICHHST; CYMMBI, BHECEHHBIE /IO HavYajia Iepruo/ia MoraleHus 1/l cBepX 00s13a-
TEJIBHOTO IIJIaTeXa, HAIPaBJIAIOTCA Ha B JOCPOYHOE MOTallIEHUE KPEAUTA 10 KPEIUTHON KapTOUKeE;

5) mnpu OTCYTCTBUM IPOCPOUYEHHOM 33/I0JPKEHHOCTH M HETIOrAIlIEHHOT0 MUHUMAJTLHOTO Tu1aTexa Kiment
MO>KET [0/IaTh B MOOMJIBHOM IIPUIIOKEHUN aKTUBHYO 3asBKY Ha IOJIHOE norauieHue BeiopanHoro I'PII (ecim
3TO JIOITYCKAIOT YCJIOBUSI OAHKOBCKOTO NPOJYKTa). Bce cyMMbl, MOCTYNUBILKE B IEPUO]] aKTUBHOM 3asIBKH,
Hanpapisttorcs bankom Ha noratenue BoiOpanHbIX ['PIT; mpyu HECKOMBKUX aKTHBHBIX 3asBKAX — IPUOPUTET
1o BpeMeHH nojaqu. [Ipu monnom noramenny BeioOpanHbix ['PI1 nanbHelme cyMMBbl HAITpaBIISFOTCS HA MO~
ralleHue 3a/10JDKEHHOCTH 110 KPEIUTHOM KapTOUKe IO YCJIOBHUSAM KPEAUTHOIO JOr0BOpA; IPU BHECEHUU He-
JOCTaTOYHOM CyMMBI JU1s 1oaHoro rnoramenust I P11 noctynuBiiiie cyMMbl HalpaBJIsIFOTCS HA ITOrallIeHUE 3a-
JIOJDKEHHOCTH TI0 KPEAUTHOMN KapTOUKe COTJIACHO YCIIOBUSIM KPEIUTHOTO JIOTOBOPA).

13. bank uMeeT mpaBO M3MEHATH CHOCOO OIUIAThI €KEMECSIUHBIX IUIaTeXeH, yBEIOMIISAs MPH ITOM
KnuenTa B nucbmeHHo# dopme. Ecnu nHOe He MpeaycMOTpeHO KPEeUTHBIM JOTOBOPOM (MHIMBHUTYaIb-
HBIMHU YCIIOBHSIMH), €)KEMECSUHBIN IUIaTeX CUMTAETCs MOMy4eHHbIM bankoMm, a oOs3atenscTBo KinenTa
WCIIOJIHEHHBIM B JICHb 3a4MCIICHH IUIaTeXa Ha cueT baHka MM BHECEHMs HAIWYHBIX JEHET B Kaccy H
(umu) tepmuHan banka npu ycnoBum mnpenocraBieHuss Kimentom banky Hajexamux peKBHU3UTOB
(®UO, MMNH Knuenra u HoMep KpeMTHOTO J0roBopa (MHAMBUIYATBHBIX YCIOBHUA)) ISl OTPaXKEHUS I10-
raieHus 3a10JKEHHOCTH TI0 COOTBETCTBYIOIIEMY KpeiuTHOMY AoroBopy. Ilpu npenocrasinennn Kinen-
TOM HEHAJUIEkKAIIUX PEKBU3UTOB OTPAKEHUE IMOTAIIECHUS 3a0JDKEHHOCTH M0 COOTBETCTBYIOILIEMY Kpe-
JUTHOMY JIOTOBOPY OCYILECTBIIsIeTCSl BaHKOM 1O Mepe yCTaHOBJIEHUS HAJIekKallluX PEKBU3UTOB.

Ilynxkm 14 usnoowcen 6 peoaxyuu Mzmenenuti u donoanenuti Ne 22 k nacmosiwgemy oozosopy (Ilpomoxon
Ne 19/2025 om 29.08.2025 2.)

14. B cimyyae 1ocpodHOro BO3BpaTa KpeauTa U pacTOp:KeHHs KpeAuTHOro aorosopa KiueHt 00s3y-
eTcs BO3BpaTUTh baHKy BCIO MOIy4YEHHYIO UM CyMMY KpeInTa.

YacTuuHOE MM MOJIHOE JOCPOYHOE IMOTalIeHNE KPeauTa OCYLIECTBIISETCS HA OCHOBAHUM IHCHMEH-
Horo 3asBieHus KinenTa B mo6oe BpeMs, ¢ yIIaToi BO3HArpakJeHusl, HayucieHHoro bankoM ¢ aatel
IIPEOCTABIICHUS KPEAUTA.

15. B nensix nmoiydeHust HOBbIX KPEIUTOB U (M) peMHAHCUPOBAaHUS JeHCTBYIOMMX KpeanuTos Kiu-
eHT npenocTapisieT baHKy cBoe coriacue Ha npejocTaBlieHre HHYOpMALUU O HEM B KpeIUTHbIE OI0po U
Ha MpeI0CTaBIeHNE KpeIUTHBIM 010po baHKy KpeTMTHOro OT4eTa O HeM, a Takke HHPOopMalllH, CBsI3aH-
HOM C MCIIOJTHEHHEM CTOPOHAMH CBOMX 00513aTEIbCTB MO JOrOBOPY, B COOTBETCTBHHU C 3aKOHOIATEIbCTBOM
PK o xpenuTHbIX 610p0 ¥ (pOpMUPOBAHNH KPEIUTHBIX UCTOPUI. YKa3aHHOE corjacue IeUCTBYET B Teue-
HUE CPOKa ACUCTBUS KPEAUTHOTO JOrOBOPA.
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16. Komuccun, HEyCTOWKA U MHBIE IJIATEXKH, HAYUCIsieMble BaHKOM B COOTBETCTBHH C KPEIUTHBIM
JIOTOBOPOM (MHIUBUAYAJbHBIMU YCIOBUSIMH), TTOAJIEKAT oruiate KiMeHToM B TeueHHe CpoKa JIeiicTBUS
KPEIUTHOTO JIOTOBOPA, €CIIM MHOE HE YKa3aHO B KPEAUTHOM JIOrOBOpe Wi TpeboBaHuu baHka.

17. Tlocne noraieHus BCeil CyMMBI 3a/I0JKEHHOCTH IEHCTBHE KPEIUTHOTO OTOBOPA MPEKpaIlaeTcs,
a obs3arenpcTBa Kimenra nepen baHKOM CUUTAIOTCS HCTIOTHEHHBIMH B TIOJTHOM O0beMe.

18. Ilpu ycrynke bankom mpaBa (TpeboBaHus ) O KPEAUTHOMY JJOTOBOPY TPETheMY JIUILY TpeOOBaHUs
Y OTpaHHYCHUS, IPEIbBIsIEMbIE 3aKOHOIATEeNbCTBOM PK K B3aMMOOTHOIIIEHUSIM KPEaUTOpa C 3aeMIIH-
KOM B paMKax KpeAUTHOTO JIOrOBOPA, PacIpOCTPaHsIOTCS Ha MpaBOOTHolIeHus KinenTa ¢ TpeTbuM Jiu-
1I0M, KOTOPOMY YCTYIUICHO MpaBo (TpeOoBaHue).

Ilynkm 19 uznooicen 6 peoaxyuu Mzmenenuti u donoanenuti Ne [ k nacmosiwgemy 0oz2oeopy (Ilpomoxon
Ne 3172020 om 17.09.2020 2.)

19. Ilpu orcyrcrBun y Kinenra cirydaeB HECBOEBPEMEHHOTO BHECEHUS ©)KEMECIYHBIX IUIaTeXEH Cpo-
KoM OoJiee 5 (ISATH) KaleHJapHBIX THEH U MHBIX HEUCIIONHEHHbIX 00s13aTenbeTB nepen bankom bank mMo-
KET NPeAoCTaBUTh KIIMEeHTy 10 ero 3asBICHUIO OTCPOUKY 10 BHECEHUIO €KEMECSUHBIX IJIaTeXeH, pety-
CMOTpPEHHBIX TparKOM IOTalIeHus (J1anee - KpeIuTHbIE KAHUKYJIBI [T0 KPEUTY C Tpa@UKOM MOranieHus),
B CJIy4ae eCII TaKOe yCIJIOBUE IPETyCMOTPEHO KPEAUTHBIM JOTOBOPOM (MHAMBUAYATBHBIMH YCIOBHAMHU).
KpenuTtHbie KaHUKYIIBI IO KPEAUTY C TPaQUKOM MOTalIeHHUs IPEIOCTABIISIOTCS Ha CISIYIOIINUX YCIOBUSX:

1) Kimenrt, npu BOSHUKHOBEHUH Y HET'O OCHOBAHUH ITOJIaraTh, YTO €KEMECSYHBIE TUIATE)KH COTIIACHO
rpaduKy MorameHusi MOryT ObITh BHECEHBI HECBOEBPEMEHHO ((PMHAHCOBBIE MPOOJIEMbI WU UHBIE TIPH-
YHHBI), 10JKEH 00paTtuThes B baHk nMyHO;

LHloonynxkm 2) uznooicen 6 peoakyus Mzmenenuti u oononnenuut Ne20 k nacmosiwemy oozoeopy (Ilpo-
moxon Ne 37/2024 om 31.12.2024 2.)

2) BOCIIONIL30BAThCS KPEAUTHBIMU KaHUKYJIAMH 110 KPeauTy ¢ rpadukom noramenust KiueHt Brpase
HE paHee, 4eM uepe3 3 (Tpu) Mecsa C 1aThl 3aKITI0YCHHs KPEIMTHOTO JIOTOBOpa, M HE MO3/IHee, yeM 3a |
(oauH) Mecs11 10 MOCTeAHEN NaThl IIaTekKa COrJIacHO rpaduKy moramieHus;

TIloonynkm 3) usnoowcen 6 pedaxyus Mzmenenuii u donoanenuil Ne2() k nacmosawemy docosopy (Ilpo-
moxon Ne 37/2024 om 31.12.2024 2.)

3) KpemuTHbIC KAaHUKYJIBI TI0 KPETUTY € TpaIKOM MOTAIICHHUS TPEJOCTABISIFOTCS O/IMH Pa3 B TEUCHHUE
CpOKa JIeICTBUS KPEIUTHOTO IOTOBOPA;

THloonynkm 4) ucknouen Hzmenenusamu u oonoanenusmu Ne 20 k nacmosiugemy 0ocoeopy ([Ipomoxon
Ne 37/2024 om 31.12.2024 2.)

Tloonynkm 5) uznoowcen 6 peoakyus Mzmenenuti u oonoanenuti Ned xk nacmoswemy oozoeopy (Ilpomo-
xkon Ne 19/2021 om 30.09.2021 2.)

1) npu peoCTaBIeHNUH KPEITUTHBIX KAaHUKYJ ITPECTOSIINE €KEMECIHBIC TIATEXH, TPEIYCMOTPEH-
HBIE TPaPUKOM NOTAIIECHUS, IEPEHOCATCS Ha OJIMH KaJIeHIapHBIA MECHII.

[IpenocraBienne KpeAUTHBIX KAHUKYJ TI0 KPEUTY C TPa(UKOM TMorameHust 0pOpMITSIETCS TOTIOTHH-
TEJIbHBIM COTJIAIIEHHEM K KPEIUTHOMY JIOTOBOPY.

Cmamos 3 dononnena nynkmamu 19-1. u 19-2. 8 peoaxyuu Uzmenenuti u donoanenuui Ne 3 k Hacmosi-
wemy 0ozoseopy (Ilpomoxon Ne 15/2021 om 30.07.2021 2.)

19-1. B ciydae ecnu 310 IpeayCMOTPEHO KPEAUTHBIM JOrOBOPOM (MHIMBUAYAIBHBIMU YCIOBUSMHU)
bank Bnpase npu oTcyTcTBuM Y KitneHTta ciiydaeB mpoCpOYKH BHECEHUS €KEMECTUHBIX TIIATEKEH CPOKOM
6osee 5 (TsATH) KaJIeHJApHBIX JHEW W MHBIX HEUCIIOJIHEHHBIX 0053aTeNbCTB nepes, baHkom rnpeaocTaBuTh
KnmenTy no ero 3asBiieHHIO OTCPOUKY 10 BHECEHUIO €KEMECSIUHBIX ITaTeKeH 115 moraieHus 3a107KeH-
HOCTH I10 KPEIUTHOM KapTOYKE WM MHOW KAPTOYKE, MO KOTOpOW baHK yCTaHOBWIJI KpEOUTHBIN JIMMMT,
MIPEYCMOTPEHHBIN KPEAUTHBIM JOTOBOPOM (MHIUBUAYAILHBIMU YCIOBUSAMU) (HaJiee - KpeTUTHBIC KaHU-
KYJIBI TIO KPEAUTHOM KapTOUKe).

19-2. KpenuTHble KaHUKYJIBI [I0 KPETUTHON KapTOUKEe MPEIOCTABIISIFOTCS Ha CICIYIOIIUX YCIOBHUSIX/B
ClTyyasix:

1) mnpu Bo3HUMKHOBeHHH Y KilMeHTa OCHOBAaHUH MOJarath, YTO €XKEMECSYHbIE MIATEKH MOTYT OBITh
BHECEHbI HECBOEBPEMEHHO ((pMHAHCOBBIE MPOOJIEMBI WJIM MHbIE IPUYMHBI), TOJDKEH 00paTuThes B bank
JIUYHO;
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2) KnueHT BIIpaBe BOCHOJIb30BATHCS KPEAUTHBIMU KaHUKYJIAMH 110 KPEAUTHOW KapTOYKe HE paHee 3
(Tpex) MecCsIIEeB ¢ NaThl 3aKTIOYCHUS KPEIUTHOTO OTOBOPA U HE Mo3Hee 3 (Tpex) pabouux JHEH 10 AaThl
OKOHYaHHUS TIEPHO/Ia TTOTAIICHHS;

3) KpeOuTHBIMH KaHUKYJIAMU 10 KPEAUTHOW KapTOUKe MOXHO BOCIONIb30BaThes 1 (0AMH) pa3 B Teue-
HUE KaX/IbIX MTOCIIE0BATEIbHBIX 12 (IBEHAAIATH) MECSIIEB CPOKA ICUCTBUS KPEAUTHOTO JI0TOBOPA;

4) TOBTOpPHOE MPEJOCTABICHUE KPEIUTHBIX KaHUKYJI IO KPEAUTHON KapTOUKe JIOMYCKAeTCs MO UCTe-
4yeHuu 6 (11ecTH) MECSILIEB C JaThl IEPBOHAYAIBHO ITOJIyYEHHBIX KPEIUTHBIX KAHUKYJI TI0 KPEAUTHOM Kap-
TOUYKE C y4€TOM OTPAaHUYEHUH, IPElyCMOTPEHHBIX MI1.3) BHIIIIE;

Tloonynkm 5) uznoowcen 6 peoaxyus Mzmenenuti u oonoanenuti Nod k nacmosiemy oozoeopy (Ilpomo-
konNe 19/2021 om 30.09.2021 2.)

5) KpeauTHbIE KAHUKYJIBI 0 KPEIUTHON KapTOUKe MPEIOCTABISIOTCS 10 pacueTHON AaThl (HE BKIIIO-
YUTENIBbHO), KOTOPAsl HACTYIIAeT HE MEHEE, YEM Yepe3 OJIMH KAJICHAAPHBIN MecsIl U He OoJiee ueM JBa Ka-
JICHJTAPHBIX MECALA C JaThl IPEI0CTABICHUS KPETUTHBIX KaHUKYII;

6) KpeOUTHbIE KAaHMKYJIbl [0 KPEJUTHOM KapTOUKE PaclpOCTPAHSIOTCS Ha €KEMECSUHBIC ILIaTEXH,
BKJIIOYasl BCE ICUCTBYIOIIUE YCIOBHSI IO OTEPAIUU;

7) B IEpUOA KPEAUTHBIX KAaHUKYJI [10 KPEAUTHON KapTOUKE BO3HATPaXK/IE€HUE HE HAUUCIIETCS;

8) KpeauTHas KapTOYKa Ha MEPHUOJ MPEJOCTABICHUS KPEIUTHBIX KaHUKYJ 10 KPEIUTHON KapTOuKe
OJIOKMpYeTCS;

9) npu npenocTaBIeHUU KPEAUTHBIX KAHUKYJI JIbTOTHBIHN MEPUOJI Ha OTNIEpaIluy, TI0 KOTOPBIM HE cop-
MupoBanbl ycioBus no onepauuu (I'PII), e usmensiercs (He npozieBaercs). Bo3narpaxkaenue Ha yka-
3aHHBIE OINEPALMU HAYUCISETCS CO JAHA, CIEAYIONIETO 3a JHEM OKOHYAHUS KPEIUTHBIX KaHUKYJT;

10) KnueHT He BIpaBe OTKa3aTbCsl OT MPEIOCTABICHHBIX KPEIUTHBIX KaHUKYIL.

20. B cnyuae noramenusi KireHTOM 3a10/DKEHHOCTH IO KPEUTHOMY JIOTOBOPY C MCIIONIB30BAaHHEM
AJIEKTPOHHBIX JIEHET 33JJ0JPKEHHOCTh CUUTAETCS MOralllEeHHON B MOMEHT IOJIyY€HHsI 3JIEKTPOHHBIX JIE€HET
bankom B ciyuae, Kor/ia SMUTEHTOM DJIEKTPOHHBIX JIEHET siBiisieTcsi bank, 1100 ¢ MOMeHTa 3a4iCIeHUs
JieHer Ha OaHKOBCKMI cueT baHka B cilydae, KOTia SMUTEHTOM 3JIEKTPOHHBIX JICHET SIBJISETCS APYrou
0aHK, B COOTBETCTBHUU C MpaBHIaMHi (PYHKIIMOHUPOBAHUS COOTBETCTBYIOIIECH CUCTEMBI SJIEKTPOHHBIX JIe-
Her.

Cmamuws 3 oononnena nynkmamu 21 u 21-1 6 peoaxyuu Mzmenenuii u oononnenuii Ne 16 k nacmosi-
wemy oocosopy (IIpomoxon Ne 29/2024 om 30.09.2024 2.)

21. bank BmpaBe 10 CBOEMY YCMOTPEHHIO, a TaKXKe B CIydasX, MPEIyCMOTPEHHBIX 3aKOHO/ATENb-
ctBoM PK, npenocraButs KireHTy 10 €ro 3asBICHHMIO OTCPOUYKY IO BHECEHHIO €KEMECAYHBIX IUIATEXKEN
IS TIOTAIlIeHUs 3a]JOJPKEHHOCTH 10 KPEAUTHON KapTOUKe WIM MHOM KapTouke, 110 KoTopoit bank ycraHno-
BWJI KPEAUTHBIN JIMMUT, TIPEAYCMOTPEHHBIA KPEIUTHBIM JIOTOBOPOM (MHIIUBHIyaTbHBIMU yCIOBUSIMH)
(manee - OTCpOUKa MO KPEAUTHOM KapTOUKeE).

21-1. Orcpouka 1o KpeAUTHOM KapTOUKe MPEJOCTABISIOTCS Ha CIEAYIOIUX YCIOBUAX/B ClIyyasix:

1) Kuuent gomxen ooparuthes B baHk ¢ 3asBIeHHEM JIMYHO;

2) baHK caMOCTOSATENbHO OINpeNeNnseT NepPUol OTCPOUKU MO0 KPeOUTHON KapTouke. ExkemecsuHble
IUIATEKNA BHOCATCS 110CIIE OKOHYAHUS NEPHOAA OTCPOUKH 110 KPEAUTHOM KapTOUKE;

3) OTCcpouKka Mo KpeAUTHOW KapTOUKE paclpOCTPAHAETCs Ha €KEeMECSIYHbIE TUIaTeXHU, BKIII0Yas Bce
JEUCTBYIOIUE YCIIOBUS 110 ONIEpALH;

4) ecnu MHOE HE yKa3aHO B yBeZOMJIEHUH OT baHka B epro1 OTCpOYKH MO0 KPEAUTHONW KapTOUKe BO3-
HarpaxJIeHue HaYMCISIeTCsl COTJIACHO YCIOBUSAM KPEAUTHOIO JOroBopa (MHIMBHUIYAIBHBIM YCIOBHSM).
HauncnenHnoe Bo3HarpaxJieH1e 1o COOTBETCTBYIOLIUM YCIOBUSAM IO ONepanuy noaiaexxut omiare Kiu-
€HTOM I10CJIE BHECEHUS IOCIIEAHETO TUIATEXKA, IPELYCMOTPEHHOIO COOTBETCTBYIOIIMMH YCIOBUSMHU 110
OIepalyy; HAUYMCIIEHHOE BO3HArpakKAeHHUE MO MHBIM ONepalysM, 0 KOTOPhIM HE ObUIM YCTAHOBJIEHBI
YCIIOBHS T10 OTI€PALIUH, OUIEXKUT orutate KiMeHToM nocie OKoHYaHusI IepruoJja OTCPOYKH Ha OCHOBAHUHU
BBICTABJIEHHOI'0 €KEMECSIYHOTI'0 IJIaTexka,

5) Hanepuoj NperoCcTaBICHNs OTCPOUKH 110 KPEAUTHOM KapTOUKE U 10 MOMEHTA BHECEHUS OUEPE-
HOTO IIJIaTeXa MoCce OKOHYaHUS Meprojia OTCPOUYKHU MO KPEAUTHOW KapTOUKe KpeAUTHAs KapTouka OJ1o-
kupyercs 1 KimeHT He BIIpaBe UCHOIb30BaTh CyMMY KPEAUTHOTO JIUMHUTA;
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6) TIpu MPEIOCTABICHUU OTCPOYKH JILTOTHBIN MIEPHO]T Ha OTEPaIliy, 10 KOTOPBIM HEe c(hOpMUPOBAHBI
ycnoBus o oneparuu (I'PIT), He usmensiercs (He mpoIeBaeTcs1); Ha oreparuu, 1Mo KOTOPhIM chopMHpO-
BaHb! ycnous o onepauuu (I'PIT) nmepuos paccpouku mpo/uieBaeTcsi Ha COOTBETCTBYIOIIEE KOJTMUECTBO
MECSIIIEB MTPEIOCTABICHHOM OTCPOUKH 10 KPEAUTHOM KapTOUKH;

7) KnueHt He BIpaBe 0TKa3aTbCs OT MPEIOCTABICHHON OTCPOUYKH MO KPEAUTHON KapTOUKE;

8) bank undopmupyer Knmenra o npeaoctaBieHHH OTCPOUYKHU [0 KPETUTHON KapTOuKe, pa3mepe u
CpOKax BHECEHHsI €KEMECSUHBIX IUIaTeKel MyTeM OTIPaBKH TEKCTOBOT0 SMS-coolmenust u/unu push-
W/WIHA B MOOWIIBHOM TPUIIOKEHUH.

Cmamos 3 dononanena nynkmom 22 6 pedaxyuu Mzmenenuti Ne 23 k nacmoswemy oozosopy (IIpomo-
kon Ne 202025 om 30.09.2025 2.)

22. KnueHT HAacTOSIIMUM MpeABapUTEIbHO U 0e3yClIoBHO MpeaoctapisieT banky coriacue 6e3 3asB-
nenus KineHra HanpaBiiiTh JJEHEKHBIE CPEACTBA, yAEp)KAaHHbIE baHKOM B CBSA3M C IPUOCTAHOBJIEHUEM
MCIIOJIHEHUS OTepaliy M0 MPEJOCTaBICHUIO KpeauTa/IepeBoAy JEeHET Ha OCHOBAaHUHM KPEAUTHOTO J10-
ropopa (MHAMBUAYAJIbHBIX YCJIOBHI) M3-3a MpU3HAKOB MoleHHUYeCcTBa («CoxpaHEHHAs cCymMMay), B
CU€T IMOJIHOTO MOTANIeHHS 33J0KEHHOCTH 110 COOTBETCTBYIOIIEMY KPEAUTHOMY JIOTOBOPY C MOCTEAy-
IOLIMM 3aKPBITUEM KPEANTA, IPH OJHOBPEMEHHOM COOJIIOIEHUH BCEX HUKEYKA3aHHBIX YCIIOBHIMA:

a) CoxpaH€HHas cymMMa He MEpPEeYrCiIeHa TPeTbeMy JIMIy (BKJIIOYasl MOCTABIIMKA/TIOTyYaTes);

0) Kiment coobumn banky, 4To KpeauT He 0hOopMIISIT/ OCTIapUBAET BOJICU3BSBICHHE, JIN00 baHkoM
BBISIBJICHBI MPU3HAKU MOIIEHHUYECTBA B PaMKaX BHYTPEHHUX MPOLEAYP MPEAOTBPALLEHUS MOIICHHH-
4YeCTBa,

B) OTCYyTCTBYIOT IEHCTBYIOIIME 3aPETh/apeCcThl/IPUOCTAHOBICHUS OMEPAIIHii 10 aKTaM rocyaap-
CTBEHHBIX OPraHOB, MOAJIEXKAIME 0053aTeIbHOMY HCIIOIHEHNIO baHkoMm.

[Topsinok neiictBuil banka. bank:

- IPUOCTAHABJIMBACT MCIIOJIHEHHE onepanu 1 0okupyer CoxXxpaHEHHYIO CyMMY;

- yBenomuisier KirieHTa o mpoBepke U OCHOBaHUSAX crioco0amu, npenycmorpenabiMu OYK]] (B T.u.
SMS/push-yBenomieHus/TMIHBIN KaOUHET);

- IpY COOIIOJICHUH YCTIOBHM MOM. a)—B) HampaiseT CoxpaHEHHYIO CYMMY Ha MOJTHOE MOTalleHue
Y 3aKpPBITHE KPEINTa;

- €CJIM YCJIOBHSI MO/ a)—B) HE BBIMIOJIHAIOTCA - JCHCTBYET B COOTBETCTBUH € 3aKOHO1aTeNbcTBOM PK
n OYK]/] (Bxuitouast BO3Bpat/yaepikaHue 10 PeIIeHHsI KOMIETEHTHBIX OPTaHOB).

Ouepennocts u nocienctsusa. Hampasnenune CoxpaHEHHON CyMMBI Ha TMOTallIeHHUE OCYIIECTBISETCS
B ouepenHocTH, yctaHoBiaeHHOH OYK/I. Bo3narpaxieHnue u HeycTolka o Takomy KpeauTy bankom He
HAYHCISIOTCS; CyMMBl BO3HArpa)X/JI€HUS U HEYCTONKHU, HAUMCIICHHBIE 32 YKa3aHHBINA TIEPUO/, TTOITIEKAT
cnucanuio. Komuccun 3a onepanuu B paMKax HACTOSIIETO MyHKTa HE B3UMAIOTCS.

Orpanunuenue npuoputera akToB. [Ipy HaNMYUU AEHCTBYIOLIETO apecTa/3anpeTa/mpuoCcTaHOBICHUS
OTIepaluii M0 aKTaM roCOpraHoB baHK MCIONHSET TaKWe aKThl, JCHCTBUS 110 HACTOALIEMY ITyHKTY HE
MIPUMEHSIFOTCS 10 CHSITHUS COOTBETCTBYIOIIUX OTPAHUYCHHM.

Crarpi 4. IIpenocrasiieHne KpeaIMTHOTO TUMHTA

Ilynkm 1 dononnen nocreOHuMU npedoxcenusmu 8 pedaxyus Mzmenenuti u donoaneruti Ne2 k nacmo-
awemy 0o2o6opy (IIpomoxon Ne 37/2020 om 16.11.2020 2.)

1. Kpemutsbslii iuMuT nipenoctasisieTcss KnueHTy nmo pesysibraTaM KpPeIUTHOTO CKOPUHIA ITyTEM
YCTQHOBJIEHHsI KPEUTHOTO JINMUTA IO CYETY.

Oco0eHHOCTH UCITIONIB30BaHMSI KPEIUTHOTO JIMMUTA ITPU PHOOPETEHNH TOBAPOB IOCPEACTBOM BeO-
caiita banka g KineHToB, MMEOINX KPEIUTHYIO KapTOuKy baHka, onpenenstorcs npuioxenueM 1 k
JIOTOBOPY.

Oco0eHHOCTH TOTyYeHHs KPeTUTOB B paMKax KpeJIUTHOTO JIMMUTA Yepe3 KOHTAKT — IeHTp banka,
a TaKke yepe3 MOOMIIbHOE MpUJIokeHne banka onpenesnstorces: NpUIoKeHUEM 2 K JIOTOBOPY .

2.  KpeauTHblil TUMUT yCTaHABIMBAETCS HA OCHOBAHUU MOJIMCAHHOIO CTOPOHAMHU KPEAUTHOTO JI0-
roBopa (MHIMBUAYaJIbHBIX YCIOBUM). Y CJIOBHUS MPEIOCTABICHNUS, UCTIOIb30BAHNUS U MTOTAIIEHUS KPEIUTOB
10 KAPTOYKE B PAMKaX KPEJUTHOTO JJUMHUTA OIIPEAEIISIOTCS KPEAUTHBIM JOTOBOPOM.

3. Ecnu uHOe He MpeayCMOTPEHO KPEAUTHBIM JOTOBOPOM (MHAWBUIYAIbHBIMU YCIOBUSMH), IPEIO-
CTaBJICHME KpPEANUTa B MpeAeax yCTaHOBJIEHHON CyMMbl KPEIUTHOIO JIMMUTA 110 KPEAUTHON KapTOUKe
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OCYUIECTBIISICTCS Ha BO30OHOBIISIEMOW OCHOBE, MPH 3TOM pa3Mep IOCTYITHOTO KPEIUTHOTO JIUMHUTA BOC-
CTaHABJIMBAETCSI HA CyMMY MOTallIEHHOTO OCHOBHOTI'O JIOJITa 110 KAPTOUKE.

4. bank BIpaBe MO CBOEMY YCMOTPEHMIO YCTAHABIUBATH WJIM W3MEHSTH PaHEE YCTAHOBJICHHYIO
CyMMy KPEIUTHOIO JMMHTA B pPaMKax IMpPeJelbHON CyMMbl KPEIUTHOIO JMMHUTA, a TAK)Ke yCTaHaBJIM-
BaTh/U3MEHSATH B OJTHOCTOPOHHEM MOPSIJIKE YCIOBUS 10 OTIEPAIMH, IIPU YCIOBUU HAIJICKAIETO UCTIONHE-
Hust KineHToM 0053aTesibCTB B COOTBETCTBUM C KPEAUTHBIM JOTOBOPOM M MHBIMU JIOTOBOPAMHU, 3aKJIFO-
yeHHbIMH ¢ bankom. Eciii nHOE HE mpetycMOTPEHO KPeTUTHBIM JJOTOBOPOM HJTH YCJIOBHSMHU 10 OTIEPAIIH
YCTaHOBJIEHUE/N3MEHEHUE KPEIUTHOIO JIMMUTA, YCTaHOBJIEHUE/U3MEHEHNE YCIIOBUH 10 OIepaluu Ocy-
1IecTBIIsIeTC baHKOM B 1aTy cOBEpILEHHs TAaKOH OIlepalyy, B TOM YUCIIE B CIIy4ae COOTBETCTBUS COBEP-
IIEHHOH ONepaluy yCTaHOBIEHHBIM bankoM kputepusM. MHpopmaryst 00 yCTaHOBIEHHBIX KPUTEPHUSIX
pasMeniaercs Ha BeO-calite banka.

Cmamuws 4 oononnena nynkmom 4-1 6 pedaxyuu Hszmenenuii u oononnenuti Ne 11 k nacmoswemy 0o-
2osopy (Ilpomoxon Ne 20/2023 om 30.06.2023 2.)

4-1. bank ycranaBiuBaet Ui Bcex KiMeHTOB cTaHIapTHBIE YCIIOBHSA 110 OTIEPALIUSAM B COOTBETCTBHH C
IIPUJIO’KEHUEM 3 K JOTOBOPY.

5. To 3ampocy Kimenra baHk BrnpaBe yCTaHOBUTH/M3MEHHTH KPEIUTHBIA JIMMHUT W/HIU YCTaHO-
BUTB/MU3MEHUTH YCIIOBUS IO ONEpaLK. 3arpoc MOXKET HanpasisaThes KimmenToM o cornacoBanuio ¢ ban-
KOM IIOCPEICTBOM oOpalieHus B baHk ¢ MICbMEHHBIM 3asiBICHHEM, JIMYHOTO KaOMHEeTa, MHTEpHET — OaH-
KUHTa, 110 TenedoHy. baHk ycraHaBIMBaeT/M3MEHAET KPEAUTHBIN JTMMUT W/UIIM yCTaHABIMBAET/U3MEHSET
YCIIOBHSI 110 OTlepalivu U HampasiseT KIueHTy cooTBETCTBYIOLIEE YBEAOMIIEHHUS 110 ycMOTpeHuto banka
B IMCbMEHHOU (opme J1nbo nocpeacrsoM SMS-coobiieHus no ajapecy/Homepy TenedoHa, nperocTaB-
nenHoMy KimeHTowm, n/nim pa3Meniaercs B IMYHOM KaObuHeTe n/uim Bed-caiite banka, n/minm nepenaercs
Knuenty B nomemmenuu banka. Cuuraercs, yro KinueHT nosmyuus yBeromaeHue 00 yCTaHOBICHUN/U3Me-
HEHHUHU KPEAUTHOTO JIMMHUTA W/HMITH yCTAaHOBJICHHH/M3MEHEHUH YCIOBHUI MO OTIEpaIlii C MOMEHTA:

1) nomydenust coorBeTcTBYOIEro SMS-coo01ieHus no Homepy TenedoHa;

2) mOJy4YeHUs YBEIOMJICHUS W/WIH YCIOBHA MO ONEpaIy B MMCbMEHHOHN (opMe 1Mo aapecy, Ipeio-
craBieHHoMy KineHTowm;

3) pa3mMerieHus yBeJOMIICHUS /WK YCIOBUH 10 OTIEPALIUH B JINYHOM KaOWHETE;

4) mnomy4eHus yBenomieHus or banka o tenedony;

5) coBepleHUs ONEpallii, COOTBETCTBYIOLIEH KpuTepusiM baHka, yCTaHOBIIEHHBIM B I1.4 HacTOSIILEH
CTaTbH;

6) TOJy4YeHUs] yBEJOMIICHUS W/WIIM YCIOBHH IO ONEpanyy B NMUCHbMEHHOW (opMe B TOMEIICHUU
banka;

7) mnonydeHus ToBapa (yciayru)y naptHepa banka,

B 3aBHCUMOCTH OT TOT'0, KAaKO€ M3 BbIIIEYKa3aHHbBIX YCIOBHIA HACTYITUT PaHbILE.

6. B ciyuae ecniu KinmeHT He coryaceH ¢ yCTaHOBJIEHHBIMH CYMMOM KPEIUTHOIO JMMWTA, W/WIN
YCIOBUSIMH 110 orepaiu KimeHT BripaBe 0TKa3aThCsl OT yCTAHOBJIEHHOTO baHKOM KpeanTHOro JIMMUTA
710 MOMEHTA €r0 UCIOJIb30BaHUS U/WIIN YCIIOBHHM 110 OTI€palliy B MOPSIJIKE, yCTaHOBIEHHOM bankowm, n/unu
KpeIuTHBIM JJoroBopoM. IIpu oTkaze KimeHta 0T ycTaHOBIEHHBIX/U3MEHEHHBIX baHKOM ycioBHii 110 ore-
pauuu KiueHT BripaBe MOJIHOCTBHIO MOTACUTh 3a/I0JIKEHHOCTD 10 TaKOH OIepaluy 10 UCTEUEHUs YEThIp-
Ha/laTy KaJICHIApHBIX JTHEW C JaThl MOJy4YEHUs yBeIOMJIEHHUS 00 ycTaHOBIEeHHH baHKOM ycioBuii mo
oreparyy 100 MOoramarhk 33J0JHKEHHOCTh MUHHMAIBHBIMH TIIAT€KAMHU Ha YCIIOBHUSIX, OMPEIETICHHBIX
KPEIUTHBIM JIOTOBOPOM (MHAMBUAYaIbHBIMU ycioBUsAMH). [Ipu oTkaze KireHTa oT ycTaHOBIEHHOTO/ U3-
MEHEHHOTO KPEIMTHOTO JIMMUTA baHK BOCCTaHABIMBACT PaHEe yCTAaHOBJICHHBIN KPEIUTHBIH JIUMHUT.

7. B cnyuae ecnu KitmeHT He mosnb3yeTcs KpeAUTHOM KapToukoii 6osee 1 (01HOTO) MecsiIia ¢ AaThl ee
BBIITyCKa, YCTAHOBJICHHBIN KPEAUTHBIHN JIMMHUT aHHYJIMPYETCSl aBTOMAaTH4eCKH. baHK BIpaBe HE aHHYJIH-
pOBaTh NPEAOCTABIECHHBIH JUMUT MO CBOEH MHULIMATHBE.

Crartps 5. Orpannvenus s banka
bank He BIpase:
1) B OAHOCTOPOHHEM NOPSIKE U3MEHATH B CTOPOHY YBEJIMYEHUS, YCTAHOBIICHHBIE HA ATy 3aKJIIOUeE-
Hus Joroeopa ¢ KiimenToM pazmepsl 1 MOpsI0K pacueTa KOMUCCUH 1 MHBIX IJIaTeXel Mo 00CTyKUBaHUIO
KpenuTa,
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2) B OJHOCTOPOHHEM MOPSIKE BBOAUTH HOBBIC BUIbI KOMHCCHI B paMKaX 3aKJIIOYEHHOTO JOrOBOPA;

3) orpanuuuBaTh KiineHTa B BEIOOpE CTPaXOBOW OpraHU3alLNH, €CIIH YCIOBUSMHU O MPEIOCTABICHUN
KpeauTa MpeayCMOTPEHBI TPEOOBAHUS O 3aKITFOYEHUH JOTOBOPOB CTPAXOBAHUS, a TAK)KE BO3JIOKEHUE HA
Kinuenra 00s13aHHOCTH CTpaxoBaTh CBOIO JKU3Hb U 3/10pPOBbE;

4) B OIHOCTOPOHHEM MOPSAKE MPUOCTAHABIMBAThH BbIIa4y HOBBIX 3aiIMOB B paMKaX 3aKIFOUYEHHOTO
JIOTOBOPA, 32 UCKIIIOUEHUEM CITy4aeB:

MIPEeIyCMOTPEHHBIX JOTOBOPOM, IPU KOTOPBIX Y baHka BOZHUKAET MPaBO HE OCYIIECTBISATh IIPEI0CTaB-
JICHHE HOBBIX 3aliMOB;

Hapyienus: Kiimenrom cBoux o0s13aTensCTB nepe baHkom mo 10rosopys;

yXyieHus: GUHAHCOBOTO COCTOsTHUS KiMeHTa, BBISIBJICHHOTO IO Pe3yJIbTaTaM MOHUTOPHHTA, TPOBO-
JUMOro baHKOM B COOTBETCTBUU C BHYTPEHHEW KPEIUTHOM MOJUTUKON baHka, COOTBETCTBYIOIIEH MEX-
JTYHApOJHBIM CTaHIapTaM (PMHAHCOBOH OTYETHOCTH;

u3MeHeHusl TpeboBaHui 3akoHoaTenbeTBa PK, Bnustonux Ha Hajiexaiiee ucrnonnenue bankom no-
roBOpa;

TIloonynkm 5) usnooicen 6 pedaxyus Mzmenenuii u donoanenutl Ne22 k nacmoswemy oocosopy (Ilpo-
moxon Ne 19/2025 om 29.08.2025 2.)

5) B3UMaTh HEYCTOMKY WUJIM MHBIE BUABI INTPadHBIX CAHKIKHN 3a IOCPOYHOE MOTalIeHHe 3aiiMOB;

6) B3UMaTh HEYCTONKY WJIM HHBIC BUJIbI IITPA(HBIX CAHKIIMN B CITydae, €CIIU JaTa MOTalleHUsT OCHOB-
HOTO JI0JITa U (WJIM) BO3HATPAXKICHUS BBINAAAET Ha BBIXOAHOM 100 MPa3IHUYHBIN JIeHb, U YIUIaTa BO3HA-
rpaxaeHust u (WJIM) OCHOBHOTO JI0JITa TPOU3BOIUTCS B CICAYIOIINNA 32 HUM OAHKOBCKHI JIEHB;

7) HayHCHATH U TpeOOBaTh HEYCTOUKY (IITpadbl, IeHN), a TAK)KE KOMUCCHH U UHBIE TUIATE)XHU, CBA-
3aHHBIE C BbIIaYeil 1 00CTY)KUBAaHUEM KPEJIUTA, 10 UCTEYCHUH JEBSIHOCTA MIOCIIE0BATEIbHBIX KaJIeHap-
HBIX JIHEH MPOCPOYKH HCIIOJHEHHS 00s3aTeIbCTBA IO MOTAIICHHUIO JTF000r0 U3 MIaTeXel Mo cymmMam oc-
HOBHOTO J10JITa U (MJIM) BO3HATPAXKICHUS.

LHoonynxkm 8) cmamvu 5 [naeel 1 usmenen u usnoscen peoaxyuu Msmenenuti Ne 23 k nacmosiwemy
0oeosopy (IIpomoxon Ne 202025 om 30.09.2025 2.)

8) Beiaua baHkoM OTPEOUTENBCKUX KPEIUTOB, OPOPMIIIEMBIX C HCTIOIL30BAHUEM CETH MHTEPHET, COBOKYTI-
HBII pa3Mep KOTOPbIX JOCTUTaeT WM MPEBBIIIACT NPEACTbHOE 3HAUCHUE, YCTAHOBJIEHHOE 3aKOHOATEIbCTBOM
PK, mpon3BoMTCs TOMIBKO MO UCTEUEHHH MPELyCMOTPEHHOTO 3aKoHoaaTenbctBoM PK neprozna v mpu ycrnoBun
TOTy4YeHHsI IOBTOpHOTO coryiacks Kienra, opopMiIeHHOTo B IOpsiKe, OMPEeiEHHOM 3akoHoaresbeTBoM PK.

Hacrosiiuee npaBuiio He IpUMEHSETCS, €CIN KPEIUTHBIE IEHBIY IIEPEUNCIIIOTCSL:

HETIOCPE/ICTBEHHO Ha OaHKOBCKMI CYET TOCTaBIMKA (TIPO/IABIIA) IS OIUIaThl TOBAPOB, TIOMYUYEHHE KOTOPHIX
noaTBeprkaaercs Kinenrowm;

Ha OaHKOBCKHH cu€T baHka, B 11e/151X norarieHust 3a0pkeHHocTH KiieHTa 1o paHee noimy4eHHOMY KpeaIuTy;

B Ipe/ieNiax KPEAMTHOTO JIMMUTA 110 KAPTOYKE, MAKCUMATBHBIN pa3Mep KOTOPOTo YCTaHABIMBACTCS 3aKOHO A
TenmbeTBoM PK.

Kiment noarBepikaaeT pakTuuecKoe MomydeHre ToBapa cioco0amu, MpelyCMOTPEHHBIMU BHY TPEHHUMU J10-
KyMeHTamu baHka, BKITFouasi, HO He OrpaHYHBAsCh:

ANEKTPOHHBIM MOATBEPKICHUEM B MOOMITBHOM TIPHIIOKEHHH;

TIO/ATBEP>KACHUEM IIPH BbIJaue TOBapa;

COBEpIIICHHEM OE3HATIMYHOM OILIaThl KapToukoi Ha POS-TepMuHase mocTaBIpKa ¢ ayTeHTH(HKaImen (BBOA
[MH/unoe), B cityyasix, Korja repeada ToBapa/oKa3aHue YCIyT MPOUCXOAUT B MOMEHT OITIaThI.

Takoe moATBepkKIeHNE SBIISIETCS OCHOBAHUEM ISl TIEPEUMCIICHUS CYMMBI KpeliTa Ha OaHKOBCKHI CYET To-
CTaBIIMKa Ha LieM iproOpeTeHus ToBapa. [lopsiiok (hukcaryy 1 XpaHeHHs TIOATBEPKIEHS ONPEIENISIETCS BHYT-
peHHuMH TokymeHTamu banka. [Ipr oTcyTCTBHM MOBTOPHOIO COIVIACHS B CPOK, ONPEIENSIEMbI BHYTPEHHIMHI
JOKyMeHTamMH baHKa, KpeWTHBIA IOrOBOP HE BCTYIAET B CUITY, U KPEIUT HE TIPEIOCTABIISETCS.

Crartbs 6. IlpaBa u 0013aHHOCTH CTOPOH
1. bank o0s3aH:
1) B COOTBETCTBHUH C 3aKIFOYEHHBIM KPETUTHBIM JIOTOBOPOM TPEIOCTaBUTh KITMEHTY KpeauT/KpeauT
[0 KapTOYKe B Mpefesax KPeIUTHOrO JIMMHTA, YCTAHOBIEHHOTO B COOTBETCTBUHU C YCIIOBUSMHU KpPEIUT-
HOTO JIOTOBOPA,
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THoonynxkm 2) uznooxcen 8 pedaxyuu Mzmenenuti u donoaHerutl Ne 3 k nacmoswemy oozosopy (Ilpomo-
konNe 15/2021 om 30.07.2021 2.)

2) B TeYEHHE YEThIPHAIIATH KAJIICHIAPHBIX THEH C aThl 3aKJIIOYEHUS KPEAUTHOTO JOTOBOPA MPUHSTD
KPEIUT, TIPETyCMOTPEHHBIN TOAIMYHKTOM 1) IyHKTa 4 HACTOSANICH CTAaThH, C YICp)KaHHEM BO3HArpaXKie-
HUSI, HAYUCIIEHHOTO C JIaThl IPEIOCTABICHUS KPEINTA, a TAK)KE KOMUCCHH 32 OPTaHU3ALUIO 3aliMa B COOT-
BeTCcTBUM C Tapudamu baHka v (WIn) YCIOBHSIMU OaHKOBCKHX MPOJIYKTOB, €CITH TaKasi KOMUCCHS HE yIijia-
YUBAIACh MPH 3AKIIOYCHUU KPEAUTHOTO JOTOBOpA M HE BXOJHUT B CyMMY KpeauTa, Oe3 B3UMaHUS He-
YCTOWKH WJTH UHBIX BUIOB IITPa(HBIX CAHKIIHIA 32 BO3BPAT;

3) mo 3asBienuto KimeHra 6e3B03ME3IHO HE Hallle OJHOTO pa3a B MECAIl NPEICTABUTh B CPOK HE
Ooree Tpex OAHKOBCKHX JHEH B MUCbMEHHOM (hopMe HHPOPMAIIHIO O pacipeieJIeHnH (Ha OCHOBHOM JIOT,
BO3HArPaKJICHUE, KOMUCCUH, HEYCTOMKH M MHBIC BUJIbI IITPAQHBIX CAHKIINH, a TAKXKe JPYTHE IOJIIexkKa-
e YIUIaTe CYMMBI C YKa3aHHEM MPOCPOUCHHBIX IUIATEXKEH) MOCTYNAIOIIUX JACHET B CYET MOTAIICHUS
3aI0JDKCHHOCTH TI0 KPEUTHOMY JIOTOBOPY;

4) mo 3asBienuto KiimeHta o 4yaCTUYHOM WJIM MOJHOM JIOCPOYHOM Bo3Bpare baHky mpenocrapieH-
HBIX TI0 KPEAUTHOMY JIOTOBOPY JICHET 0€3BO3ME3/THO B CPOK He Oosiee TpeX OaHKOBCKHX JTHEH B TMChMEH-
HOU (opMe COOOIIUTE eMY pa3Mep MPUUUTAIOLICHCS K BO3BPATy CyMMBI ¢ pa30MBKOI Ha OCHOBHOM JOIT,
BO3HArpakKJICHUE, KOMUCCUH, HEYCTONKH ¥ MHBIC BUBI IITPAPHBIX CAaHKIIMH, a TAKXKE PYTUe IMOJIIexkKa-
IIMe YIUIaTe CYMMBI C YKa3aHUEeM IPOCPOUEHHBIX TUIaTeXEH;

5) Tpu 3aKJIIOYCHUH JJOTOBOPA, COICPIKAILETO YCIOBUS Iepexoia npasa (Tpedbopanus) banka mo jo-
TOBOPY TPEThEMY JIUILY (Jajiee — JOTOBOpP YCTYIIKU TpaBa TpeOoBaHus), yBenoMuTh KimeHnra (i ero
YIOJTHOMOYEHHOTO TIPEICTABUTEIIS):

710 3aKJTFOYCHHUS JJOTOBOPA YCTYIIKHM TIpaBa TpeOOBaHMsI O BOZMOYKHOCTH iepexo/ia rnpas (TpeOoBaHuiA)
TPEThEeMy JIHILY, a TaKKEe 00 00pabOTKe NepCOHATILHBIX JTaHHBIX KIIMeHTa B CBSA3M C TaKO# yCTYIKO# CIO-
co0OM, TIPeTyCMOTPEHHBIM B JIOTOBOPE, TMOO HE MPOTHBOPEYAIINM 3aKOHOAATENIbCTBY PK;

0 COCTOSIBIIIEMCSI ITepexo/ie TpaBa (TpeOOBaHUs) TPETHEMY JIMILY CIIOCOOOM, IPEyCMOTPEHHBIM B JI0-
roBope MO0 He MPOTUBOpPEYALIUM 3aKoHoaTenbcTBY PK, B TeueHue Tpuauatu KajieHIapHbIX JHEH co
JTHS 3aKJTFOYEHUSI JIOTOBOPA YCTYITKH MIpaBa TpeOOBAHMUS C yKa3aHUEM Ha3HAUYCHHUSI TATbHEHIITNX TUIATeHKEH
IO TIOTAIIeHHI0 0AHKOBCKOTO 3aiiMa TpeThbeMy JIUITy (HAMMEHOBAHUE M MECTO HAXOXKJCHUS JIMIA, KOTO-
pOMy Tepenuio npaBo (TpedoBaHUE) MO JOTOBOPY), MOTHOIO 00beMa MepeJaHHbIX MpaB (TpeboBaHMil), a
TaK)Xe OCTATKOB MPOCPOUYCHHBIX U TEKYIIUX CYMM OCHOBHOTO JOJITA, BO3HATPAXKICHUs, KOMUCCUH, He-
ycTolku (mrpada, NeHN) U APYTuX HOAJISKAIIUX YIUIaTe CyMM;

TIloonynkm 6) uznoogicen 8 pedaxyuu Mzmenenuti u oonoanenuti Ne 17 k nacmosiwemy oozosopy (Ilpo-
moxon Ne 31/2024 om 31.10.2024 2.)

6) TpU HACTYIUICHHH IIPOCPOYKH UCTIOTHEHHUS 00S3aTENILCTBA IO KPEUTHOMY JIOTOBOPY YBEIOMHTH
KnnenTa cnioco6om u B CpoKH, IPeayCMOTPEHHBIE KPEAUTHBIM JJOrOBOPOM, HO He no3Hee 10 kaneHaap-
HBIX JJHEH C JaThl HACTYIUICHUS MPOCPOYKH HCTIOIHEHHS 0053aTeNbCTBA O BOZHUKHOBEHHH TPOCPOYKH
UCTIOJIHEHHUS JIEHE)KHBIX 0053aTeIbCTB M0 KPEAUTHOMY JIOTOBOPY. YBEIOMJIEHUE CUUTACTCS TOCTaBIICH-
HBIM, €CJIM OHO HAIPaBJIE€HO 3aE€MIIMKY OJHUM M3 CIIOCOOOB, MPEeAyCMOTPEHHBIX OOIMMH yCIOBUSIMU
KPEeIUTHOTO J1I0roBOopa. B ciaydae Bo3Bpara yBeJJOMJIEHHSI C OTMETKON O HEBO3MOXKHOCTH €r0 BpyUEHHS
azpecary, TOJIy4aTero, JIN0O B CBSI3U C OTKA30M B €0 MPUHSTHH, a TAK)Ke HE TIOATBEPKICHHEM €T0 IPH-
HSTHS TPH UCIIOJIB30BAHUM CIIOCOOO0B, MpeycMOTpeHHbIX OOIIMMH yCIOBUSMH KPEAUTHOTO IOTOBOPA,
YBEIOMJICHHE CUNTACTCSI HAIPABJICHHBIM Ha UIKAIIMM 00pa3oM;

Iloonynxm 8) usnoowcen 6 pedaxyuu Uzmenenutl u Oononnenuii Ne 14 k nacmoswemy oozosopy (Ilpo-
moxon Ne 11/2024 om 29.03.2024 2.)

7) BTeueHue 15 (MATHAALATH) KaTEHAAPHBIX JHEH CO THS MOTy4YeHHs MMCbMEHHOTO 3asBieHus Kinu-
€HTa O BHECCHUW M3MEHEHHH B KPEIUTHBIN JOTOBOP, PACCMOTPETH MPEIOKEHHBIE N3MEHEHHS U B ITHChH-
MeHHOM popme coobmuTs Kinenty o (00):

COTJIACUU BHECTH B YCIIOBHSI KPEAUTHOTO IOTOBOPA M3MEHEHUSI, TIpeiokeHHbIe KitreHTom;

BCTPEUHOM Ipe yioskeHnn banka KineHTy o BHeCeHUU U3MEHEHUH B KPEUTHBIN I0TOBOP;

OTKa3e BHECTH B YCIIOBHSI KPEJUTHOTO IOTOBOPA M3MEHEHHS, ITPpeIoKeHHbIe KitneHToM, ¢ MOTHBHPO-
BaHHbIM 00OCHOBAaHHEM NPHYUH TAKOTO OTKa3a.

Cpok npencrasienus orBera KirieHToM Ha npeyioskeHHbIe baHKOM yCITOBHSI M3MEHEHHS KPEUTHOTO
JIOrOBOpa yKa3bIBaeTcsl B nMuchbMe baHka u coctapisier He MeHee 15 (IsATHAALATH) KaJleHOapHBIX JHEH
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mocJie JHsI OTyYeHus OTBeTa oT baHka;
Cmamvs 6 nynkma 1 oonoanena noonynkmom 8) 6 peoaxyuu Mzmenenuti u dononnenuti Ne 18 k nacmo-
awemy 0ozosopy ([Ipomoxon Ne 31/2024 om 31.10.20242.)

Cmamuws 6 nynkma I oononnena noonynkmom 9) 6 peoakyuu Mzmenenuii u oononnenuii Ne 22 k nacmo-
awemy 0ozoeopy (Ilpomoxon Ne 19/2025 om 29.08.2025 2.)

8) MPHUHATH PELIEHHUE O COITIACHH C ITPEI0KEHHBIMU H3MEHEHUSIMU B YCJIOBUS KPEIUTHOI'O I0TOBOpa
Ha CPOK HE MEHee Tpex MecsleB 0e3 TpeOOBaHUS BBIILIAThl KOMUCCUIN U MHBIX IJIaTEXel M0 KPeIUuTHOMY
JIOTOBOPY IPH M0JIaue 3asBJICHUS O BHECCHUH U3MEHEHMI B YCIOBUS KPEIUTHOTO I0TOBOPA, MPEAyCMOT-
peHHbIX a03arem 3 u (win) ab3anem 4 noanmyHkra 7) myHkTa 4 OOMUX YCIOBUI KPETUTHOTO JOTOBODA,
Kimentom:

OTHOCALIMMCS K COLIMAIBbHO YSA3BUMBIM CJI0SIM HAaceJIeHUsl B COOTBETCTBUM ¢ 3akoHOM PK «O >xunni-
HBIX OTHOIICHUSIX»;

MOCTPA/IaBIINM B pe3yJIbTaTe 00CTOSTEIBCTB, MOCIYKHUBIINX OCHOBAaHUEM JIJIsl BBEJCHUS Ype3BbIUaii-
HOTO TIOJIOKEHHUS.

Pemienue o cornacuu ¢ npeioKeHHBIMA U3MEHEHUSMH B YCJIOBUS KPEAUTHOI'O JJOTOBOPA, 3aKJIIOUEH-
Horo ¢ Kinnmenrom, ykazanHubeiM B a63arie 2 nmoamyHkra 10 O0mux ycinoBuid KpeIUTHOTO JOTOBOPA, TPHUHHM-
MaeTcs IpU YCJIOBUM CHM)KEHUSI CpelHeMecsiuHOro aoxonaa KimeHTta, paccuMTaHHOIO 3a JBa Mecsla,
MpeIIecTBYIoIMe Mecsiy oopamienus Kinuenra ¢ 3asBneHuem, 0ojee 4eM Ha TPUALATh IPOIIEHTOB IO
CPaBHEHMIO CO CpeAHEMECSUYHBIM J0Xx0A0M KiimeHTa, paccuMTaHHBIM 3a JBEHALIATh MECSIIEB, Mpe/lle-
CTBYIOLIMX MecsIiyy oOpamienusi Knuenra ¢ 3asBieHueM J1u00 Ha3HAYCHUS apPECHOU COIMAJIbHOMW IO-
MOIILY.

Cmamosa 6 nynkma 1 dononnena noonynkmom 10) 6 pedaxyuu Hzmenenuil u donoanenuti Ne 22 x
Hacmosiwemy 002060py (Ilpomoxon Ne 19/2025 om 29.08.2025 2.)

9) ob6cmyxuBarh Knuenros no 3akononatensctBy PK, BHyTpeHHHM gokyMeHTaMm banka u nmpumenu-
MBIM HallMOHAJIbHBIM CTaHJapTaM, B T.4. IO JOCTYITHOCTH YCIIYT.

10) mo 3anpocy Knuenra e noznuee 10 pabounx aueit npeaoctaButh KineHTy cBeieHus o mporecce
MIPOBEJICHHUS €r0 OMOMETPUIECKON ayTeHTH(UKAIMH, BKIIFOUAst ATy U CIIOCO0 ee MPOBeIeHHs, TPOBEICH-
HOI CBEpKE JIaHHBIX Ha MpeAMEeT HaIn4usg uH(opMauu o HeM B 0a3e AaHHBIX aHTU(dpoa-1ieHTpa banka
n Haumonanenoro banka PecnyOnmkm Kaszaxcran, a Takke 3HaueHMH Kod(duimMeHTa T0JaroBOM
Harpy3KH, UCIIOJIb30BaHHOTO MPU PACCMOTPEHUH 3asIBJICHUS U 3aKJIFOUEHNN KPEAUTHOTO I0rOBOPA.

2. bank Bopase:

1) B OJHOCTOPOHHEM TOPSIKE U3MEHAThH YCIOBHSI KPETUTHOTO J0TOBOpA B CTOPOHY MX yIyUIICHUS
i KinvenTa B mopsike v Ha yCIOBUSIX, IPEAyCMOTPEHHBIX cTaTtbel 1 ['naBbl 2 O01mX ycinoBuil KpeauT-
HOTO JJOrOBOPA;

Tloonynkm 2) uznoowcen 6 pedaxyuu Mzmenenuti u oonoanenuti Ne 15 k nacmosiwemy oozosopy (Ilpo-
moxon Ne 24/2024 om 31.07.20242.)

2) B cioyyae BOZHUKHOBEHHUs y baHka ocHOBaHUH monarark, yTo oos3atenscTBa Kinenra no kpenur-
HOMY JIOTOBOPY HE OYyT HCIIOIHEHBI Ha/IJIeKAIUM 00pa3oM (B TOM YKCIIE€ BBUY HAJIOKEHUS apecTa Ha
nMy1ecTso KimeHnra, npuBiedeHns K yroJOBHOM, aIMAHHACTPATUBHON WX I'Pa)IaHCKO-IIPABOBOM OT-
BETCTBEHHOCTH, a TaKXe MpHU HapyleHnH KIIMeHTOM Cpoka, yCTaHOBJIEHHOTO JUIsl BO3BpaTa O4epeaHON
YacTU KpeAUTa/KpeauTa Mo KapTouke U (WJIK) BBIIJIAThl BO3HArpaXaeHus, 6omnee yem Ha 40 (copok) ka-
JICHJIAPHBIX JHEU, M B MHBIX CIy4asx HapyuieHus KineHToM ycnoBuii KpeAUTHOTO I0OTOBOPA), MOTpedo-
BaTh OT KiIMeHTa [OJIHOro I0CPOYHOTO MOTalleHys 3310JKEHHOCTH 110 KPEUTHOMY JIOTOBOPY B T€UEHHE
7 (cemM) KaJlleHAAPHBIX JHEH ¢ MOMEHTA HalpaBlieHUs] baHKOM COOTBETCTBYIOIIErO TPEOOBAHUS OJHUM
U3 CIIOCOOO0B, MPEYCMOTPEHHBIX ITyHKTOM 1-1 ctathu 4 ['maBsl 2 OOUIMX yCIIOBHM KPEIUTHOTO 10I0BOpa,
a TaKKe B3bICKATh (M3BATH) MOJTHOCTHIO WM YACTUYHO CYMMY 3aJI0JDKEHHOCTH IO KPEAUTY/KPEAUTY TIO
KapTO4Ke U MHbIX YObITKOB baHka, CBA3aHHBIX ¢ 00CIyKHBaHUEM KpeIuTa/KpeauTa Mo KapTouke, C JIo-
ObIX 6aHKOBCKUX c4eToB KinenTa B 6e3akiienTHOM mopsijike, 6€3 JOMOTHUTENbHOTo cornacust Kinenra;

3) oOTKa3aTh B IPEOCTABICHUN KPEIUTHOTO JTUMHUTA W/UITU 3aKJIIOUEHUH KPEIUTHOTO JI0T0BOPa;

4) aHHYIUPOBATh KPEIUTHBIN JTUMUT U TPEOOBATH JOCPOYHOTO MOTAIIEHUS KPEAUTA/KPEeaUTa 1Mo Kap-
TOYKE M YIUIaThl BO3HATPAXKIECHUS 32 I10JIb30BaHUE KPEAUTOM/KPEAUTOM IO KapTOUKE:
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IIPU BBISIBJICHUU CTy4aeB IpezcTaBieHus KilmeHToM HeAoCTOBEepHON nHbOopMAIMU U (WJIH) yXyALie-
HUS ero (PMHAHCOBOTO TIOJIOKEHHUS;

B UHBIX CIIy4asx 1Mo cOOCTBEHHOMY ycMOTpeHHo banka,

5) yCTYHHTb MOJHOCTBIO HIIM YACTUYHO CBOM IIpaBa TPeOOBaHMSI IO KPEAUTHOMY JOTOBOPY TPETHEMY
JIMILY, TIPH 3TOM PACKPBIB TAKOMY TPEThEMY JIUIYy HEOOXOANMYIO JJIsl COBEPIICHUSI TAaKOW YCTYIKH WH-
dopmanmio o Kinente, B T.4. IepCOHANbHbIE IaHHBIC, €r0 33J0JDKEHHOCTH, IPEIOCTAaBUB TAKUM JIHIIaM
COOTBETCTBYIOIIHE TOKYMEHTBI;

6) mnepenaTh 3aJ0JDKEHHOCTh Ha JIOCYA€OHBbIE B3BICKAHUE W YPETYJIHPOBAHUE KOJUIEKTOPCKOMY
areHTCTBY, a TaK)Ke NMPHUBJICYb KOJJIEKTOPCKOE areHTCTBO JUIS IPECTaBUTEIbCTBA OaHKa B Cy/I€ U UCIIOJI-
HUTEIBHOM TPOU3BOJICTBE, YCTYIUTh MPaBo (TpeOOBaHUE) 1O KPEAUTHOMY JOTOBOPY TPETHUM JIMIIAM B
MOpsiIKE, YCTAaHOBJICHHOM 3aKOHO1aTeNbCcTBOM PK;

THoonynxkm 7) uznooicen 6 pedaxyuu Mzmenenuti u donoanenuti Ne6 k nacmosiwemy 0ocosopy (Ilpomo-
kon Ne8/2022 om 18.03.2022 2.)

7) 1o ycmorpenuto banka:

HaIpaBUTh CyMMY MeperuiaThl 0 KPEIUTHOMY JOrOBOPY MOCIE MOJHOTO MOTAIEHUS 33/10JKEHHOCTH
[0 KPEIUTHOMY JOTOBOpY Ha IOTamieHue 000l MpocpodeHHOW 3amoinkeHHocTH Kimenra mepen
banxow;

3a4MCIIMTB CyMMY IieperniaTsl Ha cueT KimeHnTta, oTKphIThIi B baHke;

00paTUTh TaKyIO MEperuiaTy B CBOI0 COOCTBEHHOCTh €Ciii OHa ObLia He BocTpeOoBana KimeHTOM B
TEUEHHE OJHOTO T0/1a C MOMEHTA MOJTHOTO MOTAIIECHHS 3310JKEHHOCTH TI0 KPEAUTHOMY JIOTOBODY;

8) ocyIiecTBIATh HAOMUHAHUS (3BOHKH 10 Tenedony, otnpaBka SMS-coobmenuit) Knuenry, cBs-
3aHHBIE C 00CITY’)KHBAaHHEM KPEIUTHOTO JOTOBOPA;

9) oTKa3aTh B MPEJOCTABICHUHU KPEIUTa B paMKaX YCTAHOBJIEHHOTO KPEJAUTHOTO TUMHTA B CITydasix
MOCTYIUICHHS B BaHK peIIeHuii/TOCTaHOBICHUH YITOJTHOMOYEHHBIX T'OCYIapCTBEHHBIX OPraHOB W/WIH
JOJKHOCTHBIX JIUII O IPUOCTAHOBIICHUH PACXOIHBIX OIEpaIuii Mo CUeTy, apecTe ICHET Ha CUeTe, a TAKKE
YKa3aHUN TPEThUX JIUI, UMEIOIINX MPaBO 0€3aKIENTHOTO CIUCAHUS JICHET B COOTBETCTBUH C 3aKOHO/a-
TenscTBOM PK;

10) ycraHaBIMBaTH/M3MEHSTH JIIOOBIE YCIOBHS 110 ONEPAIMH, B TOM YHCJIE NPH HeucrnonHennn Kim-
€HTOM 00513aTeNbCTB nepea bankoM 1o o0bsIM JOroBOpaM B COOTBETCTBUU C 3aKOHOAaTenbcTBOM PK n
KPEIUTHBIM JIOTOBOPOM;

11) B cinydae ecnu KnueHT He BOCMONB30BAJICS MPEIOCTABICHHBIM KPEIUTHBIM JTUMUTOM B TEUCHHE
30 (TpuauaTH) KaJeHAApHBIX JHEH ¢ MOMEHTA €ro MpelocTaBieHns baHkoM aHHyIupoOBaTh NPEAOCTaB-
JICHHBIN KPEAUTHBIN JUMUT C MOMEHTa yBeromieHus Knuenra bankom 06 ’TOM B COOTBETCTBHH C yCIIO-
BUSIMH KPEJJUTHOTO JIOTOBOPA;

12) orpannuunth KineHnTa B MOJy4eHUN YaCTUYHOM WM TIOJTHOM CYMMBI KPEUTHOTO JIMMUTA MPETy-
CMOTPEHHBIMHU KPEUTHBIM JIOTOBOPOM CIIOCOOaMHU (Yepe3 IIEKTPOHHBIE TEPMHHAIIBI, MHTEPHET-0aHKHHT,
ATM, kaccy banka u T.11.);

Ioonynkm 13) uznoxcen 6 peoaxyuu Mzmenenuii u oonoanenuti Ne22 k nacmoswemy oozosopy (Ilpo-
moxon Ne 19/2025 om 29.08.2025 2.)

13) mepenaBath KitmeHTy yCTHO MM B TMCHbMEHHOM (hOpME CBEIEHHS IO 3aKIFOYEHHBIM KPEIUTHBIM
JIOTOBOpaM, a Takxke JI00ble THPOPMAIIMOHHBIE MAaTEPHAIIBI O IEITETbHOCTH, YCIOBUSX OAHKOBCKUX TIPO-
IyKTOB M yciyrax baHka (B TOM 4YMCIie YBEIOMJICHHUS) MO OTKPBITHIM KaHAJIaM CBSI3H, B TOM YHCJIE TO
noyre (BKJIIOYAas AJIEKTPOHHYIO), KYpbepOM, HApOUYHO, MOCPEICTBOM coToBoi (SMS), mocpencrsom Mec-
cermkepa Whatsapp u hakcuMuiibHOM CBsi3u 1o nHUIMaTHBE banka nmubo no naumatuee Knuenra mpu
yCIIOBUU COOOMIEHHs UM TI0 3anpocy banka gamunmiu, umenn u otuectBa, MNH, kogoBoro cnosa, mubo
uHOW mHopManuy, ykazanHoW KimeHToM mpu 3aKiroueHuH KpeAUuTHOro norosopa. KimeHT moarsep-
KJIaeT, YTO OCO3HAET PUCK HECAHKIIMOHUPOBAHHOTO MOTyYEHHS TPETHUMU JIMIIaMU HHPOPMAIIUH, HAlIpaB-
nsieMoii BaHKOM 10 OTKPBHITBIM KaHaJIaM CBSI3H B COOTBETCTBHHU C KPEIUTHBIM JOTOBOPOM, U IPUHHMAET
Ha ce0sl TakoM pUCK;

Tloonynkm 14) uznoxcen 6 peoaxyuu Mzmenenuii u oonoanenuti Nel() k nacmoswemy oozosopy (Ilpo-
moxon Nel4/2023 om 19.05.20232.)

14) oTKa3aThCst OT UCTIOIHEHUSI KPEIUTHOTO JIOTOBOPA TIOJTHOCTBIO MM YaCTHYHO B OJTHOCTOPOHHEM
BHECY1e0HOM Tops ke Oe3 mpeaBapuTeabHOro ysenomienus Kivenra:
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B ciiy4ae HapyIieHust KIleHToM ycloBUil KpeAUTHOTO JOTOBOPA;

B CIy4yae HEHUCIOJHEHHUs WM HeHAJUIeKAIEro UCTIOIHEHUS YCIOBUN KPEAUTHOTO I0TOBOpa WU MPU
HaAJIMYMH WHBIX HEUCIIOIHEHHbIX 00s3arenscTB KimenTa nepen bankowm;

B Clly4asix, pexycMoTrpeHHbIx 3akoHoM PK «O npotuBoaelicTBiM feranu3anuu (OTMBIBAHHUIO) T0XO-
TIOB, TIOJIyYEHHBIX MPECTYIHBIM ITyTeM, U (PMHAHCHPOBAHHUIO TEPPOPH3MA» WIIM MEKIYHAPOIHBIM JIOTO-
BOpOM, patudunpoBanubM PK;

B cllydae HempenocraBieHus KireHToM Tpedyembix baHKOM I0KyMEHTOB U CBEJICHMUIA;

OKOHYaHUS CpOKa JeHCTBUS KapTOUKH;

B CITy4yae eclid B Te4eHue 3 (Tpex) AHeH Mmocie 3aK/II0UeHHs KpeIUTHOro 1oropopa KiMeHT He oTBEeTUT
Ha 3BOHOK banka Ha HoMmep Tenedona KimenTa, coBepiraeMblii B LENAX UCKIIOYEHUS CIydaeB opopmiie-
HUS KPEIMTHOTO JIOTOBOPA TPEThUMH JIMIIAMH, YTOUHEHUS yKa3aHHbIX KIIMEHTOM JaHHBIX U B MHBIX LEJIAX
1o ycMoTpeHuto banka. B yka3zaHHBIX ciTydasix I€HCTBHE KPEIUTHOTO JIOTOBOPA MPEKPAILACTCS U KPEIAUT
Knuenty He npenocraisiercs;

IIPY MIPEKPAICHUU TPYIOBBIX OTHOILICHUH ¢ paboTHHKOM baHka, B ciydae eciy KapToyka Oblia BbI-
JlaHa TI0 0COOBIM yCIIOBUSM OAHKOBCKUX MPOIYKTOB JiIsl paO0OTHHUKOB baHka;

B JIFOOBIX MHBIX CIy4asix 1Mo ycMoTpeHuto banka, 1100 npexycMoTpeHHbIX 3aKkoHO1aTenbcTBOM PK;

15) npou3BOIUTH MOTAIICHUE 330/KEHHOCTH 110 KPEIUTHOMY JIOTOBOPY U3 JIFOOBIX CyMM, IOCTYyTa-
oKX B nonb3y Kimenra B baHk;

16) moAnuChHIBaTH KPEAUTHBIN JOroBOp (MHAMBUIYalIbHBIC YCIOBHS), a TAK)KE CIIPABKU, MUCbMA U
WHBIE JOKYMEHTHI B PaMKax KPEIUTHOTO JOTOBOPA, WCIOJB3YS AJIEKTPOHHO-IU(PPOBYIO MOIIHCH WIIH
(hakcUMHUIILHOE BOCIIPOM3BEJCHHUE MOAMKUCH YIoJTHOMOuUeHHoro nuia banka u rpaduyeckoe n3odpaxe-
HUe neyaty baHka, a Takke HHBIMH CIIOCO0aMH, MPEAyCMOTPEHHBIMU 3aKOHOaTeNbCTBOM PK;

Cmamuws 6 dononnena noonyukmamu 17) u 18) é pedaxyuu Mzmenenuii u Oononnenuu Ne 8 k nacmosi-
wemy oocosopy (Ilpomoxon Ne 33/2022 om 09.09.20222.)

17) npu ycranoBienun bankom ¢akTta HeleIeBoro UCHOIb30BAHUS CyMMBI KPEInTa, MPeI0CTaBIIeH-
Horo KimeHnrty Ha peuHaHCHpOBaHHE €0 AEHCTBYIOMIETO (-UX) KpeauTa (-0B) B Ipyrux OaHKaxX BTOPOTO
ypoBust PK, 3anpocuts y KimeHTa mucbMeHHBIE TOKa3aTelbCTBA, MOATBEPIKIAIOLINE HAIIpPaBIECHUE
CYMMBI KpeauTa Ha peduHancupoBanue. KIMeHT mpenocTaBiseT Takue J0Ka3aTeabCTBa HE Mo3/Hee 3
(Tpex) pabouux AHEW ¢ MOMEHTA MOIy4eHus: TpeboBanus oT banka;

18) B ciydae HeleIeBoOro UCIoIb30BaHMUS CYMMBI KPEANTa, IpeaocTaBienHoro Kimenrty na pedunan-
CHpOBaHME €ro JeWCTBYIOIIEro (-Mx) Kpeaura (-oB) B Ipyrux O6aHkax Broporo ypoBHs PK, mo cBoemy
YCMOTpPEHHIO ToTpeboBaTh OT KiteHTa JOCpoYHOe MoramieHne KpeanuTa ¢ BBIIUIATONH HaYUCIIEHHOTO BO3-
HarpaxJIeHUs W/Win BbIIatel mrpada B pazmepe 10% ot cymmsl kpeaurta. bank Hanpasisier KnueHnty
Takoe TpeOOBaHME B TIOPSJIKE, MPEyCMOTpeHHOM M. 13) m. 2 cT. 6 ['naBsr 1;

Cmamws 6 dononnena noonynkmom 18-1) 6 pedaxyuu Mzmenenuii u dononnenuti Ne 22 k nacmosaujemy
0oeosopy (IIpomoxon Ne 19/2025 om 29.08.2025 2.)

18-1) B ciyuae Bo3Bpara 6ankoM BToporo ypoBHs PK cymmbl kpenura, npenoctaBieHHoro KinveHty
Ha peMHAHCHPOBAaHUE €T0 JEHCTBYIOIIEro(-UX) KpeanuTa(-oB) B TaKOM OaHKe M0 J1000# NMpUYuHe, U He-
BO3MOXKHOCTH IOTy4eHHst 0T KilneHTa KOppeKTHBIX PEKBU3UTOB M MHOM HE0OX0 MO nH(popManuu s
MepeUnCIIeHNs] CPEACTB Ha pepUHAHCUPOBAHHUE €r0 JEUCTBYIOMIETrO (-MX) KpeauTa(-oB) B 3TOM OaHKE B
TeueHue 20 (IBaaLaTH) KAJIGHIApHBIX THEH ¢ MOMEHTa BO3BparTa CpeCTB, baHk BpaBe HapaBUTh BO3-
BpalIEHHYIO0 CyMMY Ha YaCTHYHOE/TIOJIHOE JOCPOYHOE TToTalIeHne kpeauTta B banke 6e3 COOTBETCTBYIO-
miero 3asBienus Kimenra, ¢ yem KineHT 6e3yciioBHO coriaceH.

[Ipy 9acTHYHOM TOCPOYHOM TOTANICHHH CyMMa MOTAIICH!ST YMEHBIAET pa3Mep eKEMECTIHOTO Iiia-
TEeXa MPH HEU3MEHHOM CPOKe KpeuTa; baHK Mpon3BOANT COOTBETCTBYIOIINH MepepacuéT rpaduka mia-
TEXKEH.

B cityuae, ecni pa3mep BO3BpaIIeHHOW CyMMBI MEHBIIIE CYMMBI JIByX OYepEIHBIX €KEMECIYHbIX T1a-
Texel 1o rpaduKy, yKa3aHHBIE CpPECTBA HAMPABISIOTCS HA TIOTAIlIEHUE COOTBETCTBYIOMIETO eKeMeCTd-
Horo marexxa Kilmenra B ycTaHOBJIEHHBIE J]aThl COTTIACHO TpaduKy MorameHus;

Cmamws 6 dononnena noonyukmamu 19) u 20) 6 peoaxyuu Hzmenenuti u oonoanenuii Ne 18 k nacmo-
awemy 0ozosopy ([Ipomoxon Ne 31/2024 om 31.10.20242.)

Cmamos 6 dononnena noonynkmom 21) 6 peoakyuu Mzmenenutl u dononnenuti Ne 22 k nacmoswemy

0oeosopy (IIpomoxon Ne 19/2025 om 29.08.2025 2.)
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19) oTkazaTp B IpeAOCTaBIEHUH KPEOUTA B Ciydasx, npexycMoTpeHHbix PK, o uém Knuenr ysenom-
JSIETCsl B TIOPSIIKE, yCTaHOBJIEHHOM baHkoM.

3. Kument obs3an:

1) mnpu HaIM4MU 33J0JDKEHHOCTH 10 KpEAWTaM He3aMeUINTeNIbHO U3BelaTh baHk B MUChbMEHHOMH
¢opme 00 OTKPBHITHH HOBBIX OAaHKOBCKUX CUETOB B OaHKaX (OpraHu3aIisix, OCYIIECTBISIOMINX OTICIbHBIC
BU/Ibl OaHKOBCKUX omepauuii) Ha tepputopun PK u 3a ee npenenamu (¢ coobOlieHneM HOMEpa TaKoro
cueTa ¥ HAaMMEHOBaHUs 0aHKa), a TaKkke 000 BCEX 00CTOATENBCTBAX, CIOCOOHBIX MOBIUATH HA HaJUIEKa-
111€€ UCIIOJIHEHHE UM 00513aTEbCTB 110 KPEJUTHOMY JI0TOBOPY, B TOM YHCIIE O HAJIOKEHNUH apecTa Ha UMY-
mectBo KimenTa, a takxke o noiaydeHuu KinneHToMm npeTteH3uil 1/uiaM UCKOBBIX 3asiBICHUN CO CTOPOHBI
TPETHUX JIMII;

2) CBOEBPEMEHHO IOramaTh KpeJuT Ha YCIOBHUIX KPEAUTHOIO JOIOBOPA;

3) B chyd4asx, IpeayCMOTPEHHBIX MOAMYHKTaMu 6) u 7) myHKTa 4 HacTosmen cratbi OOLIHMX yCIlo-
BUI KPeUTHOTrO JOroBopa, KIMeHT B MMCbMEHHOM 3as1BJIEHUM O BHECEHUU W3MEHEHUH B yCIOBUS Kpe-
JMTHOTO OTOBOPA PAaCKpPbHIBAET CBEICHHS O MPUYMHAX BO3HUKHOBEHHUS IMPOCPOUYKH MCIIOIHEHHUS 00s3a-
TEJILCTBA 0 KPEAUTHOMY JOTOBOPY, A0XOJaX M APYIHX MOJITBEP)KICHHBIX 00CTOsATENbCTBAX ((hakTax),
KOTOpBIE OOYCIIaBIMBAIOT €r0 3asBJICHHE O BHECEHUH W3MEHEHWH B YCIOBHS KPEIUTHOTO JOTOBOPA, a
TaKKe NPEeJOCTaBIAET JIOCTOBEPHYIO MH(pOpMalio 00 00pa3oBaHNH, YPOBHE JOXOI0B U PACXOIOB, O
cocTaBe (WIeHaxX) CEMbH, MECTE KHUTEIILCTBA, HATMYUH UMYIIIECTBA, UHBIC CBEICHHS, HEOOXOAMMBbIEC OaHKY
11 pACCMOTPEHUS IUCbMEHHOT'0 3asBJICHUS U ONpeIeNIeHUs I0CTaTOYHOCTH COOCTBEHHBIX cpeacTB Kiu-
€HTa ISl KCTIOJTHEHUS 0053aTeNIbCTB 110 KPEAUTHOMY JI0OTOBOPY;

4) BTeueHue 3 (Tpex) OaHKOBCKHUX JTHEW C 1aThl IPEKPALEHUS TPYIOBbIX OTHOIIEHUH ¢ bankom pac-
TOPTHYTh KPEAUTHBIN OTOBOP, MOTaCUTh MMEIOIIYIOCS 3a/I0JDKEHHOCTDh M BEpHYTh KapTouky baHky, B
cllyyae eclid KapTouka Obula BblAaHA MO OCOOBIM YCIOBUSM OAQHKOBCKUX NPOAYKTOB Uit PaOOTHUKOB
banka;

5) npu 10CPOYHOM PACTOPKEHUU KPEAUTHOIO I0TOBOPA, a TAKXKe, 1o TpeboBaHuto baHka, B ciryuae
MCTEUEHUsI CPOKa JICHCTBUS BTy CKaeMOI/TIEPEBBIITYCKAaeMOW KPEAUTHON KapTOYKH MOTACUTh 3a10JKEH-
HOCTb HE M03/1Hee, ueM 3a 5 (1ATh) pabouux JTHeH /10 MpeKpalieH st 1eHCTBUS JOrOBOpa U/UIH HCTECUEHHS
CpOKa JICHCTBUS BBIITYCKAaeMOM/TIEPEBBITY CKaeMOI KPEIUTHON KapTOUKH;

Cmamws 6 donoanena noonynkmamu 6) u 7) 6 peoaxyuu Mzmenenuii u donoanenuii Ne 8 k nacmosiuemy
0oeosopy (Ilpomoxon Ne 33/2022 om 09.09.20222.)

6) B ciydae npenocraBineHus bankom KimenTy kpeaura B 1ensix peMHAHCUPOBAHHUS €ro J1eiCTBY-
oLIero (-uX) KpeauTa (-0B) B Apyrux OaHkax BToporo ypoBHs PK HampaBuTh Takyro cymMy KpenuTa Ha
pedunancupoBaHue He no3aHee 3 (Tpex) pabouux AHEH ¢ MOMeHTa otydeHus JeHer ot banka u npezo-
CTaBUTH IO 3arpocy baHka MUChMEHHBIE OKA3aTENCTBA, TOATBEPKIAIOIINE IIETIEBOE HUCIIOIB30BAHNE
CYMMBI Kpe/InuTa;

7) wue noznnee 30 (TpuALaTH) KaJeHAAPHBIX JHEH ¢ MOMEHTA TOJIy4eHust TpeboBanusi ot banka o
JIOCPOYHOM TOTallIeHUH KpeauTa /UK BhIIAThI mTpada B pazmepe 10% oT cyMMbl KpeauTa COOTBET-
CTBEHHO BEPHYTH BCIO CyMMY KpEIUTa C HAUYMCIICHHBIM BO3HArpakKJACHUEM /WM BBIIIATUTH ITpad B
pasmepe 10% oT cymMMBI KpeauTa;

Cmambs 6 nynkma 3 0onoanena noonyHkmom 8) 6 pedaxyuu Mzmenenuii u dononnenuti Ne 15 k nacmo-
awemy 0o206opy (Ilpomoxon Ne 24/2024 om 31.07.20242.)

8) ormratuth baHKy Bo3HarpaxieHne, HAYMCICHHOE COTTIACHO YCIIOBHSIM KPEAMTHOTO TOTOBOpa (MH-
JMBUyaJIbHBIX YCJIOBUI) Ha MPOCPOUYEHHBIN OCHOBHOM JONT MO KPeauTy, He no3aHee 1 (ogHoro) pado-
9ero JTHSI ¢ MOMEHTA €r0 HaYHCIICHHSI.

4. KinwueHTt Brpase:

Tloonynkm 1) uznooicen 6 peoaxyuu Mzmenenuti u dononnenuti Ne 6 k Hacmosiwemy oozoeopy (Ilpomo-
ko Ne8/2022 om 18.03.2022 2.)

1) B TedeHHE YSTHIPHAIIATH KaJICHAAPHBIX JHEH C IaThl 3aKIFOUEHHS KPEAUTHOTO IOTOBOPA BEPHYTh
KPEIUT, HE CBSI3aHHBIN C OCYIIECTBICHHEM MTPEATNPUHUMATEIBCKON IESITeIbHOCTH U ITOTyYeHHBIN Ha MpH-
oOpeTeHue TOBapoB, paboT U YCIIYT, C OIUIATON BO3HATPaXKICHHSI, HAYMCICHHOTO baHKOM ¢ JTaThI peio-
CTaBJICHUS KPEIUTa, a TaKKe KOMUCCUU 3a OPraHU3allMIo 3aiiMa B COOTBETCTBUHU C Tapudamu banka u
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(nM) ycnoBUsIMH OaHKOBCKHX MTPOIYKTOB, €CITH TaKasi KOMUCCHS He YIUTaYMBaIach MPH 3aKIIOUEHUN J10-
roBOpa U HE BXOJIUT B CYMMY KpeauTa, 0e3 yIuiaThl HEYCTOMKM M MHBIX BHJIOB IITpapHBIX CAaHKIUH 3a
BO3BpAT KpPeIUTa 3a UCKITIOUCHUEM CITy4aeB, MPETyCMOTPEHHBIX MMyHKTOM 5 ctathu 3 I'naBsl 1

2) B ciyyae, €CliM JlaTa MOTalleHus OCHOBHOTO JIOJITa WJIM BO3HATrPAXKACHUS BBINAAeT Ha BHIXOIHOM
100 MPa3HUYHBIN JeHb, TPOU3BECTH OIUIATY BO3HATPAXKIECHHS WA OCHOBHOTO JIOJITa B CIEAYIOIIN 3a
HUM OaHKOBCKH JIeHb 0€3 yIUIaThl HEYCTOMKU M UHBIX BUIOB IITPadHBIX CAHKIINH;

3) 1O 3asBICHUIO TIOJIYYHUTh B CPOK He Ooliee TpexX OaHKOBCKUX JTHEH, 0€3B03ME3THO, HE YaIlle OJHOTO
pasza B Mecsll B MUCbMEHHOM (opMe MH(OpMAIMIO O paclpe/ielieHuH (Ha OCHOBHOM JOJT, BOZHArpax/ie-
HUE, KOMUCCHH, HEYCTOMKH, ITpadbl U ApyTUe MOIekKAIUE YIIJIaTe CyMMBbI ) IIOCTYHAIOIINX JIEHET B CUET
MOTALICHUS OJIra M0 KPETUTHOMY JIOTOBOPY;

4) 10 3asABJICHUIO O YACTUYHOM HJIM ITOJIHOM JJOCPOYHOM BO3Bpare baHKy mpeocTaBieHHBIX MO Kpe-
JIUTHOMY JIOTOBOPY JICHET — 0€3B03ME3/THO B CPOK HE OoJiee Tpex OaHKOBCKUX JHEH MOJTY4UTh B TUCHMEH-
HOI opMe CBeIeHUs 0 pa3Mepe MPUUYUTAIOLIEICS K BO3BpaTy CyMMbI ¢ pa30MBKOIl HA OCHOBHOM JIOJIT,
BO3HArpakJeHue, KOMUCCUH, HEYCTOWKU U MHBIE BUIBI IITPA(HBIX CAHKLINH, a TAKXKE U APYTHE TOIIexkKa-
M€ yIjlaTe CyMMBI C YKa3aHHUEM MPOCPOUCHHBIX IJIATEXKEH;

THoonynxkm 5) uznoscern 8 pedaxyuu Mzmenenuti u oonoanenuti Ne 22 k nacmoswemy docosopy (IIpo-
moxon Ne 19/2025 om 29.08.2025 2.)

5) AOCPOYHO MOTacUTh KPEIUT C Tpa()UKOM MOTAIIEHUS YACTHYHO WX B TOJTHOM 00bEeMe Ha OCHOBA-
HUU MUCHbMEHHOT0 3asBiieHus KinenTa B mo6oe BpeMmsl, ¢ yIjIaToil BO3HArpaXKAeHus1, HauucieHHoro ban-
KOM C JIaThl IPEAOCTABICHUS KPEIUTa;

6) BTeuenue 30 (TpuALATH) KaTEHAAPHBIX JHEH C MOMEHTA MEPBUYHOTO KOHTAKTA C KOJUIEKTOPCKUM
areHTCTBOM OOPATHTHCS B KOJUIEKTOPCKOE areHTCTBO C MUCbMEHHBIM 3asBJICHUEM O BHECEHUH H3MEHEHUI
B YCJIOBUSI KPETUTHOTO JIOTOBOPA;

TIloonynkm 7) uznooicen 8 pedaxyuu Mzmenenuti u oonoanenuti Ne 22 k nacmosiuwemy 0ozoeopy (Ilpo-
moxon Ne 19/2025 om 29.08.2025 2.)

7) B Teuenue 30 (TpumuAaTH) KaJICHIAPHBIX THEH C AAThl HACTYIUICHHUS TIPOCPOUKH MCTIONHEHHS 00s3aTeNb-
CTBA [OCETUTH baHK U MpeICTaBUTh MMCHbMEHHOE 3asBIICHHE, COZIEpIKAIllee CBEACHUS O MPUUMHAX BOSHUKHOBEHHS
MIPOCPOYKH HICTIONHEHHUS 00s13aTeNbCTBA IO KPEAUTHOMY JOTOBOPY, IOXO/IaX M IPYTHX TTOATBEPKICHHBIX 00CTO-
aTenbcTBax ((hakrax), KOTOpble 00YCIABIMBAIOT €0 3asIBJICHHE O BHECEHUU M3MEHEHHI B YCIIOBHUSI KPEIUTHOTO
JIOTOBOPA, B TOM YHCIIE CBSI3AHHBIX C:

M3MEHEHHUEM B CTOPOHY YMEHBIIICHHS CTABKM BO3HATPaKICHUS 110 KPEAUTHOMY J0rOBOPY;

M3MEHEHHUEM B CTOPOHY YMEHBIIICHHSI pa3Mepa eKeMECSIHOTO TIIaTeXa He MEHee TISTUIIECSTH TIPOLIEHTOB OT
IUIaTeXa, YCTAHOBJICHHOTO MPa)KOM IOTrallieH s 3aima;

OTCPOUKOM TIIaTEKa 110 OCHOBHOMY JIONTY U (FUTH) BO3HAT PKICHHIO;

M3MEHEHHEM METO/Ia MOTAIleHHs 33JJ0JDKEHHOCTH WM OYepeHOCTH MOTAIIeHHs 33JJ0JDKEHHOCTH, B TOM
YHCIIE C TOTalIeHHeM OCHOBHOT'O JIOJITa B IPHOPUTETHOM TIOPSIIIKE;

M3MEHEHHUEM CPOKa JISUCTBUSI KPEIUTHOTO JIOTOBOPA;

8) TpoIIeHneM MPOCPOUYSHHOTO OCHOBHOTO JIONTA W (WMJIM) BO3SHATPAKICHUS, OTMEHON HEYCTOMKH
(mrpada, neHn);

9) nocpoyHO moramark 3aJ0JKEHHOCTb MO KPEAUTHOM KapTOUKE WM MHOM KapTOUuKe, [0 KOTOPOi
baHK ycTaHOBMI KpEUTHBIN JIUMUT, C YY€TOM YCIOBUN KPEAUTHOTO 10T0BOpa (MHIMBHULyaTbHBIX YCIIO-
BUI) U YCIIOBHM JIbFOTHOT'O TIOTAIIEHHSI 33JJ0JPKEHHOCTH IO KPEIUTHON KapTOUKe WIM MHOM KapTOUKe, IO
KOTOpoi baHK yCTaHOBMI KPEAUTHBIN TUMUT, IPEeyCMOTPEHHBIX OOIIMMH YCIOBUAMH KPEAUTHOTO JI0-
roBOpa, C yIuiatoi baHKy BO3HarpaxIeHus M WHBIX BBIIUIAT B COOTBETCTBUU C KPEAUTHBIM JIOTOBOPOM;

THoonynxm 10) uznoogicen 6 peoaxyuu Mzmenenui u oonoanenuu Ne 11 k nacmoswemy 0oz2oeopy (IIpo-
moxon Ne20/2023 om 30.06.2023 2.)

10) B m060i1 MOMEHT MOJHOCTBIO JIOCPOUHO MOTACUThH 3a0DKEHHOCTh MO KPEAUTY, MO KOTOPOMY
YCTaHOBJICHBI YCIIOBHS IO OTIEpaIii, HA OCHOBAaHUHU IMMCHMEHHOTO 3asIBIICHHSI B COOTBETCTBUH C YCTAHOB-
nenHoit bankom Gopmoii, moganHoro 3a 3 (Tpr) pabodux JHS 70 MPEnoaraeéMoi AaThl MOTalleH s, TP
YCIIOBUH TIOTAIICHUS 330JDKEHHOCTH, ITOTalllaeMOil MHHUMAITBHBIMHI TIIaTeXaMu (pu Haamuwnn). Ecim
MHOE HE MPEIyCMOTPEHO KPEAUTHBIM J0rOBOPOM YAaCTUYHOE MOTAllIeHNe 3a/10JKEHHOCTH 0 OTepaLuy,
roranraeMoi 00sI3aTeIbHBIMU TIATEKAMH, HE JIOITYCKaeTC s,
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11) B Teuenue 14 (yeTblpHAAATH) KaJICHIAPHBIX JHEH C IATHI TOJIYyYSHUS yBEIOMIICHHS 00 HU3MeHe-
HUH YCJIOBUI KPEIUTHOTO JOTOBOPA B CTOPOHY UX yiyurieHus s KireHnTta oTkazaThesi OT MPeaoKeH-
HBIX baHKOM yITydIaionyx ycjaoBuil B HOpsIKe, IPEAyCMOTPEHHOM KPEAUTHBIM IOTOBOPOM;

12) 1o nuCbMEHHOMY 3asIBJIICHUIO B JTF000I1 MOMEHT OTKa3aThCs OT YCTaHOBIIEHHBIX bankoM ycnoBuit
0 OIepalyy, U Moramarh 3aI0JbKEHHOCTh 110 TaKOW OMNepaluid MUHUMAIIBHBIMH IUIATEKaMU COTJIACHO
YCIIOBHSIM KPEIMTHOTO JOTOBOPA C OILIATOM BO3HATPa)KACHUS MO CTaBKE, YCTAHOBJICHHON B KPEAUTHOM
JIOrOBOpPE, U KOMUCCHH, TPEAYCMOTPEHHBIX TAKUM JJOTOBOPOM;

Cmamws 6 donoanena noonynkmom 13) 6 peoakyuu Mzmenenuil u donoanenutt Ne 14 xk nacmosiwemy
0oeosopy (IIpomoxon Ne 11/2024 om 29.03.2024e.)

13) oOparutcs ¢ 3asiBIeHHEM B baHK 0 IPpOBeICHUHN POLIEAYPhI PEaOMIUTAIIMH OTHOKPATHO B TEUCHHE
TpEeX JIeT B OPSI/IKE U CPOKH, IIPEyCMOTPEHHbIE 3aKOHO1aTeIbcTBOM PK;

Cmamuws 6 dononnena noonynkmom 14) 6 peoaxyuu Mzmenenuii u oonoanenuti Ne 22 k nacmosiwyemy
0oeosopy ([Ipomoxon Ne 19/2025 om 29.08.2025 2.)

14) nucbMeHHO 0OpaTUTHCS K OAaHKOBCKOMY OMOY/ACMaHy B COOTBETCTBHH € 3akoHOM «O OaHKax u
0aHKOBCKOM fesrenbHOCTH B Pecrybnmuke Kazaxcram» ais yperyiupoBaHusl pa3HOIIAcUi, BOZHUKIINX
13 3aKJII0YEHHOTO JIOTOBOPA.

I'nasa 2. 3ak/rounTe/ibHbIE M0JI0KEHUS
Crartbs 1. Ilopsaiok BHeCEHUS1 MI3BMEHEHHM M I0TIOJTHEHUI B KpeAUTHBIN J0r0BOP

1. OnHocTOpOHHEE U3MEHEHHE YCIOBUI JOrOBOpa J0IYCKAETCs TOJIBKO B CIIydasiX, IPeyCMOTPEH-
HBIX JIOTOBOPOM U 3aKoHOaTenbcTBoM PK.

2. baHk BOpaBe B OJHOCTOPOHHEM IMOPSAAKE U3MEHATh YCIOBUS KPEAUTHOIO IOTOBOPA B CTOPOHY UX
ynyumienus g Knuenta. [log ynyumienuem ycaoBuid KpeAUTHOTO g0oroBopa At KiimeHTa mnoHuMaroTces:

1) wu3MEHEHue B CTOPOHY YMEHbILIEHHS WU TOJIHAs OTMEHA KOMHCCHUIN U UHBIX IIATEXKel 3a okasa-
HUE YCIYT, CBSI3aHHBIX C 00CTYKHBaHUEM KPEIUTa;

2) W3MEHEHUE B CTOPOHY YMEHbILIEHUSI WIH [IOJIHAsi OTMEHA HEYCTOMKM (1uTpada, NeHn);

3) W3MEHEHHUE B CTOPOHY YMEHBIICHHUS CTAaBKU BO3HATPAXKIEHHUS [0 KPEAUTHOMY JIOTOBOPY;

TIloonynkm 4) uznoowcen 6 pedaxyuu Mzmenenuti u oonoanenuti Ne 22 k nacmosiuemy 0ozoeopy (Ilpo-
moxon Ne 19/2025 om 29.08.2025 2.)

4) orcpouka, B TOM YHCIIE€ Ha IMEPUOJ, BKIIOYAIOLIUI CPOK IMPOXOXKIEHHUS CPOYHON BOMHCKOU
ciyxO0bl 1 60 1HEH mocie ero OKOHYaHMs, U (WIKM) paccpouka IIaTexei Mo KpeAuTHOMY JIOTOBOPY;

5) yBenn4yeHue/M3MEeHEeHHE KPEeIUTHOTO JIMMUTA;

6) mpeaocTaBiIeHHE HOBOTO KPEJUTHOIO JIUMUTA,

7) ycTaHOBJIEHHE/M3MEHEHUE YCIOBUII 110 ONepaIiy M0 KPEAUTHONW KapTOUKe;

8) u3MeHeHHe MOpsA/Ka MOTralleHus 3a/I0JDKEHHOCTH 110 KPeUTY B CTOPOHY yiyumieHus amist Kim-
€HTa;

9) mpenocraBieHue/yBeTUUEHHUE JIBTOTHOTO MIEPHO/Ia;

10) u3MeHeHue B CTOPOHY YBEJIWYEHHUS TIEpUO/ia MOTallleHNUs;

11) yBenuueHue npeaenbHON CyMMbI KPETUTHOTO JINMUTA,;

12) yMmeHbllIeHE MUHUMAIILHOTO TUIATeXKa U/UITN 00s13aTEIbHOIO IJI1aTeXka,

13) ycraHoBieHHE 0COOBIX YCIOBHUI JBIOTHOTO MOTAIICHUS KPEANTa,;

14) oObenuHeHne CX0KUX YCIOBUM MO ONEPaUsaM B OJHU YCJIOBUS 10 ONEpalluy;

15) uHbIe ycnoBus, MPeayCMOTPEHHbIE KPEUTHBIM JIOTOBOPOM /MM 3aKOHOaTenbcTBOM PK.

Ilynxkm 3 uznooicen 6 pedaxyuu Mzmenenuti u oonoanenuti Ne 22 x nacmoswemy oozoeopy (Ilpomoxon
Ne 19/2025 om 29.08.2025 2.)

3. Ecnm nHOE He MpeayCMOTPEHO T0TOBOPOM B CIIy4ae MPUMEHEHUsI baHKOM yJTydInaronux yCiI0BHM
KnuenTy Hampasisercst yBeJOMIIEHHE [0 yCMOTpEeHUI0 baHka B MUCbMEHHOM (hopme 1100 OCpeACTBOM
SMS o anpecy/Homepy TenedoHa/Ha IMEKTPOHHYIO TouTy/uepe3 meccermkep Whatsapp, mpemoctaBiieH-
HbIM KiTneHToM 1/nnu pa3menaercs B IMYHOM KaOuHeTe u/uim BeO-caiite, n/unm nepenaercs Kimenrty B
noMenieHnH banka.

4. Ecnu uHOE He MpeTyCMOTPEHO KPEeAUTHBIM AoroBopoM KineHT cuntaercst Haaexanmm oopa3oM
npouHpopMrpoBaHHbIM baHkoM 0 mpruMeHeHHH baHkOM yiydlnaromux yCJlIOBHH B JIeHb HalpaBICHUS
bankom KnnenTy yBenomiieHHs WM pa3MeIIeHUs YBEIOMIICHUS B IMYHOM KaOMHETE WM Mepeaadu ero
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B MoMenieHn banka B 3aBUCUMOCTH OT TOTO, Kakasi JaTa HaCTynuT paHblie. KiineHT BrpaBe B TeueHue
YeThIpHAILATH KaJICHIAPHbIX JHEH C AaThl MOMYYEHHs YBEIOMIICHHS O0TKa3aThCs OT YIYUIIAIOUIUX YCIIO-
BUIl MyTeM HanpaBJIeHHs yBeIOMJICHUs B baHK B TUCbMEHHOM (opMe, ecIi HHOE HE NPETYCMOTPEHO Kpe-
JUTHBIM JJOTOBOPOM (MHIMBUIYAIbHBIMU YCIOBUSMHU).

5. V3meHeHus u (WIM) JTOTOJHEHUS B KPEIUTHBIN JOIOBOP OCYIIECTBIISIIOTCS ITyTEM 3aKJIIOUEHMSI K
HEMY JIOTIOJIHUTENILHOIO COTJIALICHUS 110 COTJIAIIEHHUIO CTOPOH, C YUE€TOM IOJIOKEHHH, YKa3aHHBIX B I1.2
HACTOSIIEN CTaThU BBILLIE.

Cmamos 1 dononanena nynkmom 6) 6 pedaxyuu Mzmenenutl u oonoanenuti Ne 22 k nacmosuemy 0020-
eopy ([Ipomokon Ne 19/2025 om 29.08.2025 2.)

6. Ilpu nporuBopeunu OOMIMX YCIOBUI KPEAUTHOTO JOrOBOpa TpeOOBaHUAM 3aKOHOaTenbcTBa PK
MIPUMEHSIOTCSI HOPMBI 3aKOHOIaTeNbCTBA. MI3MEeHeHus 3aKOHOJaTeIbCTBA MOAJICKAT MPUMEHEHHIO K OT-
HoweHusIM CTOpOH ¢ MOMEHTa UX BCTYIUIEHMs B CHJly 0€3 BHECEHUs COOTBETCTBYIOIIMX M3MEHEHHUI B
OO1ume ycnoBus KpeAUTHOTO 10T0OBOpa.

Crartpbs 2. OTBETCTBEHHOCTH CTOPOH. UCK/II0UeHHe 0TBETCTBEHHOCTH

1. Kaxnas u3 CTOpOH HECET OTBETCTBEHHOCTh IEpe] APYrol CTOPOHOW 3a HapyllIEHHE B3STHIX Ha
ce0s1 00513aTeNbCTB B COOTBETCTBUHU C 3aKOHOAATeNbCTBOM PK 1 KpeTUTHBIM 10rOBOPOM.

2. CropoHBbI HE HECYT OTBETCTBEHHOCTb 3a CJTy4au HEMCIIOJIHEHUS] WJIM HEHA/IJIEKAIIEro UCIIOTHEHUS
00513aTEeNBCTB [0 KPEAUTHOMY JI0TOBOPY, €CIIM TAKUE CITydau SBUJINCH CIIEACTBUEM HACTYIUIEHHS 00CTOSI-
TEJbCTB HEMPEOI0JIMMON CHUJIBI, B TOM YHCIIE: IPUHSATUS YIOJIHOMOUYEHHBIMH T'OCYapCTBEHHBIMHU Opra-
Hamu, HanmonaneubeiM bankom PK akToB/Mep orpaHnuMTeIbHO-3aIPETUTEIBHOTO XapakTepa, cO0eB mpo-
IpPaMMHOTO 00€CTICUEHHsI, OTKIIFOUEHHS JIEKTPOIHEPTHH, TIOBPEXKICHHUS JIMHUI CBS3H U JPYTHX 00CTOS-
TEJIBCTB, HE 3aBUCAILMX OT BOJIM CTOPOH M MMEIOIIUX HEIOCPEICTBEHHOE OTHOLICHUE K MIPEIMETY Kpe-
JUTHOT'O JJOTOBOPA.

3. OrserctBeHHOCTh banka nepen KimeHTOM orpaHMYMBaeTCs JOKYMEHTAIBHO IMOATBEPKICHHBIM
peanbHbIM yiiepooM, Bo3HUKIINM y KitneHrta B pe3yiibrare HenmpaBOMEPHbIX ACUCTBUI Wi Oe31eHCTBUS
banka, neficTByroIIero npeaAHaMepeHHO WK ¢ ITpy0oil HEOCTOPOKHOCTBIO. HU npu Kakux oOCTOSTENb-
cTBax baHk He HeceT OTBETCTBEHHOCTH nepes KIMeHToM 3a yIyleHHYI0 BbITOy.

4. baHk HeceT OTBETCTBEHHOCTb 3a HEUCIIOJIHEHHUE WJIM HEHaJJIe)Kalllee UCIIOJHEHUE 0053aTelbCTB,
B IIOPSIZIKE, YCTAHOBJIEHHOM KPEIUTHBIM JI0TOBOPOM.

5. DbaHK He HeceT OTBETCTBEHHOCTH 3a:

1) HeucnoJgHEHHE WM HEHaJJIEKalllee UCTIOHEHUE 00s13aTeNbCTB, BO3HUKIIEE He 1o BuHe baHka;

2) KayecTBO TOBApOB, pabOT U yCIyT, NpuoOpeTeHHbIX KineHTom;

3) KoOH(}UIEHIMATBHOCTh CBECHUMN, OTIIpaBiIsieMbIX KIMEHTY MO OTKPBITHIM KaHallaM CBS3H, B TOM
yucie SMS, e-mail, ¢akc, TenedoH u T.4., B ciaydae, ecind KiaMeHT MHUIMUPOBAJ 3apoc MO YKa3aHHBIM
KaHaJlaM CBSI3U WM JlaJl yKa3aHHe HalpaBJICHUH TaHHBIX CBEJCHUHN M0 YKa3aHHBIM KaHaJlaM CBSI3U;

4) HeucnoJHeHUe MO0 HEHaJUIeXKalllee UCIOIHEHHE CBOMX 0053aTeNbCTB MO KPEAUTHOMY JIOTOBOPY
B CiIy4ae MOCTYyIJIeHHs B baHK peleHHii/IocTaHOBIEHUH YIIOJTHOMOYEHHBIX FOCY/IapCTBEHHBIX OPraHOB
W/WITH JOJKHOCTHBIX JIMIL O PUOCTAHOBJIEHUH PACXOIHBIX OIEpaIMii IO CYETY, apecTe JACHer Ha cueTe, a
TaKXe yKa3aHUH TPeThUX JIML, UMEIOIINX MIPAaBO 0€3aKIIENTHOIO CIIMCaHMsI ICHET B COOTBETCTBHH C 3aKO-
HozarenscTBoM PK.

6. KimeHT HeceT OTBETCTBEHHOCTD 3a:

1) HeucnonHeHue 100 HEHAJUIEKaIee UCIIOTHEHUE CBOUX 00S3aHHOCTEH, MPElyCMOTPEHHBIX Kpe-
JUTHBIM JIOTOBOPaMHU, 3aKJIFOUYEHHBIMU ¢ baHKoM;

2) pacxomabl U cyJeOHbIE M3/IepXKKH, ToHeceHHble bankom o BuHe KimeHra, - B mojaHoM oObeme
ymiep6a, mpuarHeHHOTo baHky;

3) mnpenocraBiIeHHE HETOCTOBEPHBIX JTAaHHBIX, 3alpaIlIMBAEMbIX baHKOM;

7. B cmyuyae HeCBOEBPEMEHHOIO MOTaIlIeHUs 3a/10JKeHHOCTH bank Brpase:

1) B3bIckath ¢ KilneHTa 3aKOHHYIO HEYCTONKY;

2) B3bICKaTh CyMMY 33JI0JDKEHHOCTH C JIFOOBIX OaHKOBCKMX cdyeToB KimeHTa B 6€3aKIENITHOM IO-
PSIKE C YYETOM OTpaHMUYEHHH, YCTAHOBJIEHHBIX 3aKOHOATENbCTBOM PK;

3) B3BICKATh CyMMY 3aJI0JDKEHHOCTH B CyZI€OHOM MOPSIJIKE B CyZle IO MeCTy HaxoxaeHus: banka nu6o
ero ¢unmana — no yceMorpenuto banka;
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Ilynkm 7 oononnen noonynkmom 3-1) 6 pedaxyuu Mszmenenui u donoanenuti Ne 5 k Hacmosiuemy 0o-
2osopy (IIpomoxon Ne 5/2022 om 28.02.2022 2.).

3-1) B3bICKATh 32/I0JKCHHOCTh HA OCHOBAHWU HCIIOJHHUTEIBHON HAAMMCH HOTApHUycCa M0 MECTY peru-
ctparuu Ju0o mMecty xkutenbcTBa Kimenra, mubo mo agpecy MecToHaxoxaeHus iroooro Hotapuyca PK,
HE3aBHUCHMO OT MECTa JKUTEILCTBA WM MecTa perucrpanuu KireHnra — mo ycmorpenuto banka;

4) mepenath 3aJ0DKEHHOCTh Ha JOCYJNeOHBIE B3BICKAHHWE U YPETyJIMPOBAaHUE KOJUIEKTOPCKUM
areHTCTBaM W/WJIN MOPYYUTHh B3bICKAHHWE CYMMBI 33JI0JKCHHOCTH TPETHUM JIMIAM C MPEIOCTABICHUEM
KOJUICKTOPCKUM areHTCTBaM M TPEThUM JIUIaM UH(POPMALIMU U JOKYMEHTOB IS UCIIOJIHEHUS ITOPYUYEHUS
banka, 3a0;10kMpOBaTh KPEAUTHYIO KaPTOUKY U/UJIM YMEHBIINTh, aHHYJIUPOBATh CYMMY JIOCTYITHOTO Kpe-
JUTHOTO JIMMUTA C TPUOCTAHOBIICHUEM HJTH TIPEKPAIICHHEM ITPEIOCTABICHHUS KPEINUTA 0 KPEAUTHOU Kap-
Touke 0e3 yBenomienus Kimenta, a Takke coBepIaTh JII00ble HHbIE ISHCTBUS B COOTBETCTBUHU C 3aKOHO-
narenbcTBoM PK.

Crarbs 3. YperyJupoBaHue ClIOpOB
Bcee cniopel 1 pasHornacust mexny bankom u Kimenrom pasperatores myrem neperoBopos. Ilpu He-
BO3MOYKHOCTH ypETYJIMPOBAHMSI CIIOPHBIX BOIIPOCOB ITyTEM [1EPETOBOPOB CIOPHI IIEPEJAKOTCS HA pACCMOT-
pEHue B CyJ] B COOTBETCTBUU C 3akoHOAaTenbcTBOM PK no mecty Haxoxnenust banka mibo ero puimana
— 10 yeMoTpeHuto banka.

Crartbs 4. [lelicTBHe KPeIUTHOIO J0r0BOPA, MHbIE MOJI0KEHUS

1. HeneiicTBUTENEHOCTH OTACNBHBIX MOJIOKEHUIN KPEUTHOTO IOTOBOPA HE BJIEYET 3a COOOM HeleH-
CTBUTEJIBHOCTb OCTAJIbHBIX MOJ0KEHUN KPEJUTHOTO JI0TOBOPA.

Ilynkm 1-1 uznooicen 6 pedaxyuu Mzmenenuti u oonoanenuil Ne 15 k nacmosawemy ooeosopy (Ilpomo-
kon Ne 24/2024 om 31.07.20242.)

1-1. OTBer Ha mucbMeHHOe obOpaiieHne KimeHTa, a Takke uHbIE yBeqOoMIIeHUs/TpeOoBanus banka
CUMTAIOTCSI JOCTaBJIIEHHBIMH, €CJIM OHU HanpasiieHbl Kiuenry:

1) mo MecTy >KUTENIbCTBA, YKa3aHHOMY IPH 3aKJIIOYEHUU KPEIUTHOTO JOroBopa Jubo oOpaiieHun
Knuenra, 3aka3HbIM MCbMOM C YBEJAOMIIEHUEM O €0 BPYYEHHH, B TOM YHUCIIE [TOJIy4YE€HO OJHUM U3 CO-
BEpIICHHOJIETHUX YICHOB ceMbU KileHTa, MpoKUBAOILUM 110 YKa3aHHOMY aJIpecy;

2) Ha ajpec HIEKTPOHHOH MOYTHI, YKa3aHHBIN MTPH 3aKIFOYEHUH KPEIUTHOTO I0TOBOpa 100 oOpare-
Hnu Kinenra;

3) myTem OTIpaBKH TEKCTOBOro SMS-cooOuieHuss uiau push-yBeomiieHHsl ¢ OTBETOM/yBeIoMIIe-
HUeM/TpeOoBaHueM banka 1100 CO CChUIKOW Ha MHTEPHET-PEeCypc, COAEp KalllMii MOJHBIA TEKCT OT-
BeTa/yBenomieHust/TpedoBanus banka Knmenry;

Iloonynxm 4) uznoscums 6 peoaxyuu Mzmenenuti u 0ononnenuii Ne 22 k nacmoawemy 0ozoeopy (I1po-
moxon Ne 19/2025 om 29.08.2025 2.)

4) ¢ NCTIOJIb30BaHNEM MHBIX CPEACTB CBA3H, MPeycMOTPEHHBIX OOIUMHU YCIOBUSAMH KPEUTHOTO J0-
roBopa (B T.4. yepe3 meccerxep Whatsapp), odecneunBaromumx GpukcupoBaHue noyuenue orera Kiu-
€HTOM.

2. SI3pIKaMM KpeAUTHOTO JI0r0OBOpa CTOPOHBI BEIOpAIN Ka3aXCKUM U PyCCKHUM s3bIKU. CTOPOHBI 3asiB-
JISIFOT, YTO SI3BIKM KPEAUTHOTIO JAOTOBOpPA UMHU IOJIHOCTBIO IOHSATHI, CMBICT M 3HaYEHUE KaK J0roBOpa B
LIEJIOM, TaK ¥ OTAEIbHBIX €r0 YaCTeH MOJHOCTHIO SICHBI. [Ipy BOSHUKHOBEHUH pa3HOUYTEHUH (IPOTUBOpE-
YUii) IPUMEHSETCS TEKCT Ha PyCCKOM SI3bIKE.

PexBu3uthbl banka:

AO "Home Credit Bank" (JIb AO "ForteBank")
r. Anmatsl, yin. Hlamkuna, 1.1/1

BHMH 930540000147

www.home.kz, info@homecredit.kz

Ten.: +7 (727) 244 55 06
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IIpunaoxenne 1
K O01MM ycJI0BUSIM KPEeAMTHOI0 I0T0BOpPa
AO "Home Credit Bank" (Ib AO "ForteBank')

Oco0eHHOCTH HCTI0JIB30BAHUSA KPEIMTHOI0 JUMHUTA NPU NPUOOpPETeHUN TOBAPOB
nocpeacTtBom Bed-caiita banka s KiimeHToB, NMeOIIMX KPEeAUTHYIO KapTouKy banka

Crartbs 1. TepMuHbl 1 onpeaeieHust

1) onaaiiH-3asiBKa — 3asBKa Ha [OJly4YeHHE KPEAUTa B paMKaX KPeIUTHOTO JINMUTA, IPEIOCTaBIICH-
HOTO Ha OCHOBaHHHM 3aKJIFOYEHHOTO paHee Mexay bankoM n KinmeHToM KpenuTHOro 10oroBopa, ohopm-
nenHasa KieHToM Ha caiiTe mapTHepa;

2) onJaiiH-popMa — Gpopma 3asBICHU IS 3aTI0JTHEHHS IEPCOHABHBIX AaHHBIX KirenTom, mocie
npoxoxaeHust SMS Bepudukanuy;

3) NPOAYKTOBOE MpeNIoKeHHe — IIPEII0KEHNE IO KPEAUTY, KOTOPOE aBTOMATUYECKH TEHEPUPYET
bank B 3aBUCHMMOCTH OT JOCTYIHBIX [t opopmiieHus y [lapraepa npoaykros banka.

Hacrosiimm npuaokeHrueM onpeeseTcs mopsaaokK moaadn KirmenTom oHaiH-3assBKH Ha CaiiTe mapT-
Hepa, MopsaoK nHpopMmupoBanus bankom KimeHTa 0 IPUHATHIX KPEAUTHBIX PEIICHHUSIX OTHOCUTEIHLHO
MOJAHHBIX 3asBOK, IMOPSAIOK MCIOJIb30BAaHMS KPEAUTHOIO JIMMHUTA IPH MPUOOPETEHHH TOBAPOB IOCPE/-
CcTBOM BeO-caiita banka.

Crartbs 2. OdopmileHne OHJIANH-3a8BKH, KPeIMTHOE pellleHne

1. ITpu nocemenun caiita [laptHepa Knuent BeiOupaet HyxHb1ii ToBap u popmupyer 3aka3. Vicromnb-
3ys KHOIIKY «O¢opmiieHuEe B KpeAUT», U3 MpeACTaBICHHOro cinucka 6ankos KimeHt BeiOupaer bank.

2. 3anonHUB Bce HEOOXOAMMBIE JaHHbIE, 3ampaliuBaeMble Ha caiite [lapTHepa, a Takxke BbIOpaB Ha
«Kanpkynsarope» (eciu mpeyCMOTPEH) CPOK KPEUTA U pacCUUTaB CyMMY €KEMECSUHOrO IiaTexa, Kiu-
eHT HaXMMAaeT Ha KHONKY «OQOopMUTh 3aKazy.

3. Kument nepeaapecyercst Ha BeO-caiiT baHka ¢ 3amoHeHHBIMU paHee Ha caiite [lapTHepa naHHbBIMU
Kiuenra. [l noaTBEp:KI€HUSI HAMEPEHUH TIOJTYYUTh KPEAUT B PAMKAX KPEAUTHOI'O JINMUTA, B OTKPBIB-
mreiicst onnaitH-popme KimmeHT cBepsier cBou AaHHBIE M HOMEP MOOWIBHOTO TenedoHa. KimeHTt nomken
O3HAaKOMUTBCS C YCIOBHSIMU MPEJOCTABICHUS COTMIachs Ha cOop, 0OpabOTKy M XpaHEHHE CBOMX IMEepCco-
HaJIbHBIX AaHHBIX baHKy, ykazanusiil B JIBO 1 gpyruMu ero ycioBusIMH MEpeiis M0 COOTBETCTBYIOLIEH
ccblike. B ciaydae cormacus Ha c6op, 00pabOTKy M XpaHEHHE CBOMX MEPCOHAJIBHBIX JaHHBIX baHKy n
npunatus ycnosuil JIbO, KiueHT cTaBUT OTMETKY B COOTBETCTBYIOIIEM OKOIIKE M HaKUMAeT KHOMKY
«[Tomyunts SMS-kom» (mpuMeyaHue - TaHHas KHOIKa OyAeT JOCTYIIHA TOJIBKO MOCIE MOTyUYeHHs Cora-
cust 1 npuHATHH ycnosuit J[BO).

4. Ecnu y KnenTa ecthb AeHCTBYIOIIAs KpeIuTHas KapTouka baHka 1 HOMep ero MOOMIBHOTO Telle-
(oHa, BBEJICHHBII B OHJIaltH-3asIBKE, COBIIa/1a€T C HOMEPOM MOOMIILHOTO TenedoHa, paHee MPe10CTaBIeH-
HbIM baHKy, OTKpBIBaeTCsl OKHO Ui BBeZieHH SMS-koza.

5. IMocne nomyuyenus ot banka SMS-coobienust ¢ SMS-kogom KiveHT BBOAUT €ro B COOTBETCTBYIO-
1iee OKHO BBOJA U HAXKUMAET KHONKY «IIpo1oimKkuThy.

6. Ilepen KimeHTOM OTKpOETCSl OKHO C MPOAYKTOBBIM IpeiokenueM. Kinuenry Oyner npeaocras-
JeHa uHdopmanus o JOCTYIHON cyMMe KPEAUTHOTO JIMMHUTA U IOCTYITHOI cymMMe Ha ero cuere. KimeHt
CBEpsET CyMMY KpeuTa, CPOK KpeluTa WK BBIOUpAeT Ipyroil cpok kpeaura. B 3aBucumocTu ot BeIOpaH-
HBIX CyMMBI U CpOKa KPEIUTa PACCUMTHIBAECTCS €KEMECSIUHBIN IIATEXK (IPUMEUYAHUE - pacyeT JIeHCTBUTE-
JIeH OJIH KaJleHAapHbIH JeHb). [lomnMmo exxemecsiunoro miuatexxa Kinuenty 6yaer noctynHa nndopmarus
110 HOMMHAJIHON U roIoBoH 3()(eKTHUBHOM cTaBKaM BO3HarpaxaeHus. Takum oOpazom, GopMupyroTcs
YCIIOBHSI TIO OTIE€paIlH, COTJIACHO KOTOPBIX B ClIydae 0100peHHs OHIaliH-3asBku KireHT Oy et noramaTh
3agomkeHHocTh. [locne mpoBepku Beex mosel KimeHT moarBepikaaeT odopmileHHE M HaKMMaeT Ha
KHOTIKY «OQOopMHUTEHY.

7. Hanee Knuenty otoOpaskaroTcs ero nepcoHajibHble JaHHbIE, KOTOpble KiMeHT 10/KeH NpoBepuTh.
B ciryuae nHecootBercTBus, Knnenty Heo6xonumo Oyaet oOpaTuThes B oTaeneHue banka i ux uameHe-
Hus. B cimydae ecnu Bce nanHble BepHbI, KineHT HaxumaeT KHONKY «IIpogomknTey.
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8. B cimyuae ecnu kpeautHast kapTouka Kiuenra 3a610kupoBaHa, TO OSBUTCS OKOIIKO C COOTBETCTBY-
fomel nHpopmarert 1 HoMmepoM TenedoHa KOHTakT-1eHTpa banka. KnueHT HakumaeT KHOMKY «3a-
KPBITHY», Ipo1ecc 0pOpMIICHHUS OHJIAMH-3asIBKH MTPEKPAIaeTCsl.

9. B ciyuae, ecnu y KnvenTa HetoctaTouHO pa3Mepa KpeJUTHOrO JIMMUTA Ha IPUOOPETEeHUe ToBapa,
bank BnpaBe npemiokuTh (BO BCILIBIBAIOIIEM OKHE) O(OPMUTH 3asBKY Ha YBEITHMUYCHHUE KPEJUTHOTO JIH-
MHUTA.

10. Ecnu KnueHT He X04eT yBeIMUYMBATh KPEIUTHBINA JIMMUT, OH BBIOMpaeT KHOMKY «HeT», mpouecc
ohopmIIeHHs OHJIalH-3as1BKU MPEKPAILaeTCs.

11. Ecmu KnueHt cornaces, To BeIOMpaeT KHOMKY «/Jla». [Tocime KinueHTt nmomydut uH(pOpMaImoHHOE
COOOLIEHNE O TOM, YTO OHJIAMH-3asBKA MPHUHSTA. YBEJIWYEHUE KPEAUTHOro JumHuTa baHkoM mpou3Bo-
JUTCS B COOTBETCTBHUH C YCJIIOBUSMH KPEAUTHOTO JOTOBOPA.

12.  KumeHT nomyyaer pe3yabTaT pacCMOTPEHHsI OHJIalH-3a8BKH yepe3 SMS-cooOlrienue.

13. B ciryuae o100peHus OHJIaH-3asBKH, TIOCIIE TOATBEPXKIECHUS OT HApTHEPA O pe3epBUPOBAHUM TO-
Bapa MPOU3BOJUTCS CIIMCAHUE JIEHET B paMKaX JIOCTYIIHOI'O KPEIUTHOIO JUMUTA Ha KapTouke KineHTa,
KOTOpBIE MOCTYMAIOT NMapTHEpy B cueT oruiatsl ToBapa. C KimeHTtoM cBsi3biBaeTcs pabOTHUK IapTHEPA
IUISL OCYIIECTBIICHHS BBIJAYM TOBAapa (CaMOBBIBO3/KYPbEpOM) B 3aBUCUMOCTH OT JKEJIaeMOTro criocoda 1o-
ny4yeHus ToBapa KimeHrom.

14. B ciyuae oTpuIIaTeabHOrO OTBETA MPoLiecc 0POPMIICHUS OHJIAWH-3asBKH MMPEKPAIIaeTCs.

15. VYcnosus no oneparuu KitmeHT MoeT yBUIeTh B CBOEM JIJMYHOM KaOWHETE B MHTEPHET-OaHKUHTE.
[lonnucanneie bankom ycnoBus 1o onepauuu OyayT oTnpasieHbl KilmeHTy 1o noure Ha yKa3aHHBIM B
cucreme banka ¢paxtuueckuit anpec Knuenra.

16. Kiment BupaBe B Teuenue 14 (4eTpIpHAALATH) KaJICHAAPHBIX JHEH ¢ MOMEHTa O0OpEeHHUS OH-
JIAH-3asBKU OTKA3aThCs OT YCIOBUH 110 ONIEPALIU IyTEM I10a4l COOTBETCTBYIOILETO 3asBJICHUs B baHk.

17. lloramenue 3aJ0>KEHHOCTH POU3BOJUTCS B COOTBETCTBUU C YCIOBUSIMHU KPEAUTHOTO JJOTOBOPa
U YCJIOBUH 110 OIIEpALUH.
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Jlo2060p Oononnen npunodxcernuem 2 8 pedaxyuu npunodicenus 2 k Mzmenenusm u oononnenusm Ne2
K Hacmosiuemy 002o6opy (Ilpomoxon Ne 37/2020 om 16.11.2020 2.)

Ipuioxenue 2
Kk O0muM yc10BUSIM KPEAUTHOIO I0T0BOpa
AOQO "Home Credit Bank" (JIb AO "ForteBank'")

Oco0eHHOCTH MOJTyYeHUsI KPeIUTOB B PaMKaX KPeIUTHOI0 JIUMHUTA Yepe3 KOHTAKT — EHTP
banka,
a TakuKe 4epe3 MOOWIbLHOe npuJiokenue banka

HaCTOSIH_II/IM MPUWJIOKCHUCM OHNPCACIIACTCA MOPAAO0K IMOJYUCHHUA KPEAUTOB B PaMKaX KPCAUTHOI'O
JIMMHUTA 4Y€PE3 KOHTAKT — LECHTP BaHKa, a TaKXXE 4€pe3 MOOHMJIBHOE IIPUIIOKCHUC banka.

Crartbs 1. [lopsi1ok noJiy4eHus KpeaAUTOB B PAMKAX KPEeAUTHOI0 JIMMUTA
yepe3 KOHTAKT — HeHTp banka

1. baHk myTem coBeplIeHus 3BOHKOB Ha HoMep TenedoHa KineHTa BnpaBe B paMKax COOTBETCTBY-
IOIIMX YCJIOBUI OaHKOBCKOTO MPOYKTA MPEIaraTh MOJYyYUTh KPEAUT B pAMKaX KPEAUTHOTO JTMMHUTA TIO
KPEIUTHON KapTOUKe Ha TeKYUIUH cueT JInbo eGeTHYI0 KapTOUuKy, OTKpbIThie B banke. [Ipu aTom paboT-
Uk banka nocne nnentngukammu Knnenra yctHo o3ByunBaer KilmeHTy CyniecTBEHHbIE yCIOBUS MOITY-
4aeMOro KpeuTa, B T.4. YJIyUIlIaolI1e YCIOBHUS B COOTBETCTBUHU C TPeOOBaHHUSIMU 3aKoHOaTesbeTBa PK
1 YCIIOBUSIMU JIOTOBOpa (MUHUMAJIbHAs CyMMa KPEINTa; CTaBKa BOZHAIPAXIEHUS; cyMMa 0053aTeJIbHOTO
IUIaTeXka; CPoK, Ha KOTOPbIA (OPMUPYIOTCS YCIIOBHSI IO OIIEpalMY, U MHbIE HEOOXOAUMBIE YCIIOBHUSA).

3auymcnsemMas Ha TEKyHIMH cyeT JIMOO Ne0ETHYI0 KapTOYKy CymMMa JCHEXKHBIX CPEICTB JOJDKHA
BKJIIOYAaTh CYMMY KpEAMTa B pa3Mepe HE MEHEE MUHUMAJIBHOM CYMMBI KpPEIUTa, yCTAaHOBJIEHHON bankoM
B COOTBETCTBYIOLIMX YCJIOBUSIX OAHKOBCKOI'O NMPOJYKTa MMUHHUMAJIBHOM, a TaKKe CyMMY COOCTBEHHBIX
cpencts KirenTa Ha TeKyIeM cuere Mo KpeAUTHOH KapTouke (Y HAIUYUN).

C neranbHbIMU ycrnoBUAMU KIIMEHT MOXKET 03HaKOMHUTbCS Ha BeO-caiiTe, B MOOMIIBHOM IPUIIOXKE-
Huu banka nnu B nomenieHusax banka.

2. KineHT, U3bsIBUBILUH KeJIaHUE NOTYYUTh KPEIUT Ha 0003HAUEHHBIX YCIOBUSAX, YCTHO MOATBEP-
KJIaeT CBOE KEJIAHUE, HA3bIBAET CyMMY KPENTA B IIPENIENax JOCTYITHOIO KPEAUTHOTO JIMMHUTA U HAa3bIBACT
pabotHrKy baHka HOMep CBOEro TekyIero cuera 1100 nocneaHue 4 mudpel HoMepa 1e0eTHON KapTOUKH
B baHke 1151 3aunciieHus NEHEXKHBIX CPEACTB. Y CTHOE oATBepKAcHNE KitnenTa cunraercs Haanexamm
OCHOBAaHHEM JIJIsl TIEpeBOJIa CYMMBI KpenuTa Ha ykazaHHbIH KimeHToMm Tekymuii cuer 1ubo ae0eTHYIo
KapTOUKY.

3. bank 3auMciser Ha TeKylmui cuet Jaubo JAe0eTHyIo KapTouky KimeHTa ykazaHHYIO UM CyMMY
KpeauTa, HO He MEHee MUHMUMAIbHOW CYMMBI KpEJIUTa, @ TAKKE CyMMY COOCTBEHHBIX CPEJICTB Ha TEKYIIIEM
cueTe MO KPEAUTHOM KapTouke (IIpU HAJIMYUHU) B TEUEHUE OJHOTrO pabouero JHs U (OpMUpPYET YCIOBUS
no onepauuu. bank yBenomiser KiueHT 00 ycTaHOBJIEHHBIX YCIOBUSX 10 ONEpAIlMU B COOTBETCTBHUHU C
YCIIOBHUSIMU IOTOBOpa. Y CTaHOBJIEHHBIE YCIIOBHSI 10 ONepanyu 10cTynHbl KilneHTy B MOOMIIBHOM MTPUIIO-
KECHUU.

4. KiueHT BrpaBe OTKa3aThCsl OT YCTAHOBJIEHHBIX baHKOM ycCoOBUI MO omepaiuy Ha YCIOBUSIX,
OIIPEIEJIEHHBIX B JIOTOBOPE.

Crartbs 2. Ilopsinok nony4eHusi KpeAMTOB B PAMKAaX KPeJIMTHOI0 JUMHUTA
yepe3 MOOM/IBbHOE NpUIokeHne banka

1. KiueHT BrpaBe B paMKax COOTBETCTBYIOIIUX YCIOBUI OaHKOBCKOTO MPOAYKTa M MPH HATHMYHU
COOTBETCTBYIOUICTO NPCATTOKCHHA B MOOHUIBEHOM MPUIIOKCHUM TMOJTYUYUTH KPEAUT B paMKax KpEIUTHOI'O
JMMUTA IO KPEJUTHON KapTOUKe Ha TEKYIIMi cyeT JInbo 1e0eTHYI0 KapTOuKy, OTKpbIThIe B baHke, uepes
MoOMIIbHOE MpuiioxkeHne banka.

2. Jns nomyveHus kpeanta KimeHT, aBTOpU30BaHHBINA B MOOMIIBHOM MPHIIOKEHNH, 03HAKAMIIBA-
€TCA C YCTaHOBJICHHBIMU bankxom YCIIOBHUAMM MOJYUCHHUA KPEAUTA, B T.4. YIyUIIAOIIUMHU YCJIIOBUA B CO-
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OTBETCTBHUH C TpeOOBaHUAMH 3aKoHOAaTesbeTBa PK 1 ycinoBusimu 1oropopa (MUHUMAJIBHON CyMMBI Kpe-
JIUTa; CTAaBKOW BO3HArpa)KIECHUs; CyMMOM 0053aTeNIbHOIO MJIaTeXa; CPOKOM, Ha KOTOPBIH (OpMUpYIOTCS
YCJIOBHA 1TIO OIICpali, 1 UHbIMU H€O6XOI[I/IMBIMI/I yC.HOBI/IHMI/I).

3. Ha skpansbix opmax MoOMIbHOTO npuiioxkeHus: KIMeHT yka3blBaeT CyMMy K 3a4HCIIEHUIO, KO-
TOpad JOJDKHA BKIIFOUAThL CyMMY Kp€aAuTa B IPCACIaX JOCTYITHOI'O KPEAUTHOT'O JIMMUTA B Pa3MCPEC HE MC-
HEe MUHHMMAJIbHONW CYMMBbI KpEIUTa, YCTAHOBICHHOM BaHKOM B COOTBETCTBYIOUIMX YCIIOBHUAX OaHKOB-
CKOT'0 IPOJyKTa MUHMMAJIbHOM, a TaKXKe CyMMY COOCTBEHHBIX cpeJcTB KilmeHTa Ha TeKylleM cueTe 1o
KPEIUTHOW KapTouke (IpU HAJMYUM) U BBIOMpPAET HOMEP CBOEro TEKYyILEero cuera jaubo mocienHue 4
UQpsl HOMepa 1e0eTHON KapTOoUukH B baHke 17151 3auKCIeHus JEHEKHBIX CPEJICTB.

4. bank Hanpasiser KiueHTy 0qHOpa30Bbli KO/ B LEJISAX OAHO3HAUYHOTO MTOITBEPKACHUS HaMepe-
Huit KivenTa nonyuuTs KpeuT Ha yCTaHOBJICHHBIX YCIOBUSX.

5. Tocne BBenenus: Knuentom ogHopa3oBoro kojga bank 3aumcisier Ha TeKyIuii cuer mbo neder-
HYI0 KapTouKy KimeHTa yka3zaHHYyr0 UM CyMMY KpeJHTa, HO He MEHee MUHUMAJIbHONW CyMMBI KPEAUTa, a
TaKke CyMMY COOCTBEHHBIX CPE/ICTB Ha TEKYIIEM CUETEe 0 KPEAUTHOM KapTouke (Y HAIWYHN), B T€Ue-
HHUE OJIHOTrO pabouero 1HsA U GopMuUpyeT ycnoBus 1o onepauuu. bank ysegomnser Kimenr o6 ycTaHos-
JICHHBIX YCJIOBHUAX I10 OICpaliii B COOTBCTCTBUHU C YCJIIOBUSAMHU JOrOBOpA. YcranoBieHHEIC YCJI0BHA 110
omnepanuu 10cTynHbl KilneHty B MOOMIBHOM IPUIIOKEHHH.

6. KnueHt BrpaBe OTKa3aTbhCsl OT YCTAaHOBJIEHHBIX baHKOM yCIIOBHIl 10O OIepaluy Ha YCIIOBHSIX,
OIIPE/IETICHHBIX B IOTOBOPE.
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Ipunoowcenue 3 u3nodceHo 6 HOBOU pedakyuu CcoelacHo npunodceHuro k HMzmenenuam Ne24
Hacmosiuemy 002oeopy (Ilpomoxon Ne 27/2025 om 21.11.2025 2.)

Ipuaoxenue 3

Kk O0muM yc/10BUSIM KPEAUTHOIO I0OT0BOpa
AO "Home Credit Bank" (JIb AO "ForteBank')

1. basx YCTaHaBJIMBACT JJId BCCX KnuenTos CICAYIOINHUE CTAHAAPTHBIC YCIIOBUA 110 OIICpALIUAM:

1. Ha3Banue
npoxykra*

2. MunnmanbHas
cyMMa Oe3Hand-
HOH orepanuu,
TCHTE

3. Ileprion paccpOYKH C JaThl COBEPIICHUS
Oe3HaIMYHON Olepaluu

4. Cpok nora-
IIeHus 00s13a-
TEJbHBIMU TLIa-
TeXaMHU, MECsI-
1EB

DOS 3.5

50 000

Bce Oe3HanmuHble orepanvu, 3a HUCKIIOYE-
HUEM yKa3aHHBIX HWKE CIIydacB; Ha olepa-
AU TI0 OIUIATE CTPAXOBOW MPEMUU B IOJIb3Y
CTpaxoBIIMKA B COOTBETCTBHUH C 3asBJic-
HueM**: 4 Mecs1a

24

DOS 3

50 000

Bce OesHanmuHble OIEpanyd, 3a HCKIHOYE-
HUEM yKa3aHHBIX HWKE CIydaeB; Ha olepa-
IIUH TI0 OIIaTe CTPAXOBOH MPEMHHU B TOJIb3Y
CTPaxOBIIMKAa B COOTBETCTBHUH C 3asBIIc-
HueM**: 4 mecsua

24

DOS

20 000

Bce Oe3nanmuHbie OIepanyy, 3a HCKIHOYE-
HUEM YKa3aHHBIX HUKE CIIy4yaeB; Ha omepa-
LU 110 OIUIaTe CTPAXOBOW MPEMUU B MOJIB3Y
CTPaxoBIIMKA B COOTBETCTBHUH C 3asBJic-
HueM**: 3 Mecsra

24

Brand

Technodom Co-

20 000

Bce OesHannuHble OIEpanyd, 3a HCKIHOYE-
HUEM YKa3aHHBIX HIDKE CITy4acB;, Ha orepa-
I[UH TI0 OIJIaTe CTPAXOBOM MPEMHUU B TMOIB3Y
CTpaxoBIIMKAa B COOTBETCTBUH C 3asBIIc-
HueM**: 3 Mecs1ia

24

Sulpak Co-
Brand

50 000

Bce OesHanmuHbIe OIEepanyy, 3a HCKITHOYE-
HUEM yKa3aHHBIX HIDKE CIyyaeB; Ha olepa-
AU 110 OIUIaTe CTPAXOBOW MPEMUU B MOJIB3Y
CTpaxoBIIMKa B COOTBETCTBUH C 3asBie-
aueM**: 3 Mecsia

24

OZEN
(Panee DOS 0-
0-6)

1) Ha nepBoHavanbHyt0 O€3HAIMYHYIO Orepa-
LIMIO, COBEPILICHHYI0O B CETH MapTHEPOB
banka,  omyOiMKOBaHHBIX  Ha  caiite
https://home.kz/credit-cards/ozen: 12 wmecs-
LICB

12

2) Bce mpoune Oe3HATMUHBIC OMEpallvH, 3a
HCKITIOUCHUEM YKa3aHHBIX HIDKE CITydaeB: 6
MECSIIIEB

Loan on phone
(kpeaut 1o Te-
aedony)***
JUTSL TIPOAYKTOB
DOS, DOS 3,

50 000

Ha oneparmuu mo mepeBogy JeHEr co cuera
KpEeIMTHON KapTOUKU Ha AeOETHYIO KapTOUKy
Knuenra B banke B pamkax npoaykra Loan on
phone (kpenut no Tenedony): 1 mecsi

24
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DOS 3.5,
OZEN

*uH(opManys 0 MOAKIIOYEHHOM NpOAyKTe AocTynHa KiueHTy mpu opopMiIeHHMHM KpeIuTHOH Kap-
TOUKH, a TAKKE IPU OOpALICHUN B KOHTAKT-1IEHTD;

**3asBJIeHUE — 3asBJICHUE HA MOJTy4YEeHHE KPEIUTA U BBITYCK IUIATEKHON KapTOUKH;

*#%* Loan on phone (kpeauT no Tenedony) — npoaykT baHka, B paMkax KOTOPOTIO Ha OIEparfu 1o
NIepEBOY JACHET CO CUeTa KPEIUTHOM KapTOUKH Ha nedeTHyo KapTouky Knrenra B banke He pacripoctpa-
HSIFOTCSI OTPaHUYEHUs], PeAyCMOTpeHHbIe B m1.3) myHkTa 6 Hike. [IpoaykT Loan on phone (kpeaurt 1o
tenedony) nocryreH KimeHTaM TobKO 1Mo HHUIMAaTHBe baHka, BEIpakeHHOM B BHIE 3BOHKA KireHTy Ha
HOMep TeneoHa C OMMCAHUEM YCIOBHI MPEAOCTaBICHHS TPOAYKTA, a TAK)KE B BUJIE MTPEUIOKEHUS B MO-
OMIBHOM MIPUIIOXKEHHH, TA€ YKa3aHbl MOJPOOHBIE YCIOBUS M MHCTPYKIIHUS IO TIPOBEACHUIO TAKOH omepa-
LUH.

2. IIpwu coBepmiennu KitmeHToM O€3HATMYHON OnepaIiiy, COOTBETCTBYOIICH YCIOBHUAM, YKa3aHHBIM
B Tabsmiie Bbime, KiaueHT BrpaBe MOracuTh CyMMY TakOM ONepanuy JIFOOBIMH IUIATeKaMU MO CBOEMY
YCMOTPEHUIO, HO HE MEHEe 00513aTeJIbHOTO IIAaTEeXa 10 KaKI0H COOTBETCTBYIOILEH onepaiyy, B TeYeHNne
CpOKa, YKa3aHHOTO B 11.3 TaOJIMIIBI BBIIIE 0€3 OIUIaThl BO3HATrpaXxaeHus baHky (B paccpouky).

3. B ciyvae HenoramieHusi CyMMBbl OI€pallii B TE€UEHUE CPOKA, YKA3aHHOIO B 1.3 TaOJIMIbI BhILIE,
baHk HauucisieT BO3HArpa)/J1€HUE Ha HEMOTalleHHYI0 CyMMY OIEpalliy IO CTaBKe, IPEAyCMOTPEHHOM
KPEIUTHBIM J0TOBOPOM, HauMHas CO CIEAYIOUICH IOCJIE OKOHYaHUsS IEPUOJa PACCPOYKH PACUETHOM
JlaThl, yKa3aHHON B KPEAUTHOM JIOTOBOPE.

4. Pa3mep o0s13aTenbHOrO I1arexa onpenenserca bankom myteM opmMupoBaHUs paBHbIX ILIATEKEH
B TEYEHHUE CPOKA MOTALIEHUs], YKa3aHHOTO B I1.4 TaOJIUIbI BBILLIE C YYETOM IIEPUOJIa PACCPOUKU U BO3HA-
Ipa>kIe€HMs], IPENYCMOTPEHHOIO KPEAUTHBIM 1I0TOBOPOM. PazMepbl IEpBOTo U MOCIENHETO IUIATEXEH MO-
T'YT OTINYAThCs OT Apyrux. MHpopmarus o pazmepe o0s13aTenbHOro ruiaTexa gopoantes bankom mo Kiu-
eHTa yepe3 MOOMIIbHOE MTPUIIOKEHHE, a TAKXKE ITyTeM OTIPaBKU push-yBepomnenuit u/unu SMS coobie-
HUIA.

5. O0s3aTenbHbIe IUIATEXKH BHOCATCS HE MO3IHEE ITOCIIEIHETO JHS COOTBETCTBYIOLIETO EPUOJIA I0-
FaleHMUS.

6. YcnoBus Mo onepanuyu He NpefoCTaBIIIOTCS B CIACAYIOIINX CIyYasx:

1) 1npu npeBbllIeHNU KOAPPUIMEHTA J0AT0BOM Harpy3ku KiimeHra, onpenensieMoro B COOTBETCTBUU
c Ilocranosnenuem Ilpasnenust HarmonansHoro banka PecriyOnuku Kaszaxcran ot 25 aBrycra 2025 rozga
Ne 52 «O0 ycTaHOBI€HUH MaKpONpyI€HIIMAIbHBIX HOPMAaTUBOB U IMMHUTOB, UX HOPMaTUBHbIX 3HaUEHUN
U METOJIMKH PAacye€TOB» HAa MOMEHT 3aKJIFOUEHUS KPEAUTHOTO IOTOBOPA;

2) Ha omepaluH Io MOJyYEHHIO JEHET 3a CYeT KPeIUTHOIO JIMMUTA HAJTMYHBIMU B KaccaX/TepMUHa-
J1ax/0aHKOMAaTax;

3) Ha omepauuu Mo MePEeBOAY JECHET MEXy CBOMMH CUETaMH, a TAKXKe Ha JAPYTUe KapTOUKHU JAPYTHX
0aHKOB BTOPOTro YpoBHsL. VICKiIroueHHe COCTaBIIAIOT EPEeBO/IbI B paMKax poekta Loan on phone (kpeaur
1o Tenedony);

4) Ha omepauuu 1o orjare MOOWJIbHON CBS3M B MOOMIIBHOM IPUJIOKEHUY;

S) Ha omepanuu Mo orUIaTe KOMUCCHI U MHBIX TuiaTtexeil banky;

6) Ha omepaluH, CBSI3aHHbIE C U3bIATUEM JICHEKHBIX CPE/ICTB CO CUETa TPETbUMHU JIMLAMHU B CIydasX,
IIPEyCMOTPEHHBIX 3aKOHOAaTenbcTBoM PK;

7) Ha oraty OyKMEKEpCKHX yCIyT B MOOMIBHOM ITPUIIOKEHUH;

8) Ha oruaty B MOOMJIBHOM NpHIIokeHuH yciayT crpaxoBanust AO «CrpaxoBast kommnanusi «CeHTpac
Numypanc», AO Kommnannsa no ctpaxoBanuio xxu3HH «EBponeiickas Ctpaxosas KoMmmanus» kpeauTHON
KapToukoi no npoxykty OZEN.
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