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1-Tapay. Kemenai 0ankTik KbI3MeT KOpPCeTy TaJaNTaApPbI
1-0an. TepmuHaep MeH aHBIKTAMAJIAP

1) aBTropu3ammsi — baHK TapanblHaH KapTOUKaHbl TaiaigaHa OTBHIPHIN, TOJEM jKacayFa HeMece
ANIEKTPOHIBIK OAHKTIK KBI3METTEP/I1 alTyFa OepUIETIH pyKCaT;

2) ayrenTuduxanus — bank Oenriiered Kayinci3aik paciMiH Maianany apKbUIbl 3JEKTPOH/IBIK Ky>KaT
KacayJIbIH TYITHYCKAJIbUIBIFbIH JKOHE JTYPBICTBIFBIH pacTay;

3) bank — «Xoym Kpemut sun @unanc bank» akumoHepsik KOFambl eHIIjiec 0aHKi (KbICKapThUTFaH
araysbl - «bank Xoym Kpeaur» AK EB);

4) OaHkTiK KyH — KP-HBIH OaHKTEp1 Onepanusuiap/bl )Kyprizyre amiblK KYH;

5) ©6aHkTiK Kapb3 — KP yoKiIeTTi opraHsl TUICH3USACHIHBIH HeTi3iH1e baHKTiH TeneMIuUTIK, Mep3iMILTIK
YKOHE KA TaphIMIBUTBIK HET131HAe OepreH aKianai KpeauTi;

6) 0aHKTIK KbI3MeT — OChI IIAPTKA, COHBIMEH Oipre ekenereH OaHKTIK KbI3METTEPl KOPCETy Typalibl
IIapTKA COMKEC KOPCETLIETIH KbI3MET;

7) OGaHKTIK KbI3MeT KopceTy — ocbl mapT red KP 3annamaceina colikec KimmeHTke KbI3MeT Kkepcery;

8) oOankomatr (ATM) — KapTOouka yCTaylIbIapblHa KOJIMA-KOJI aKIIaHbl ajlyFa OHE KapTOYKAHBI
naiiiaiana OTBIPBIN, Oacka KbI3METTEepIi MaijagaHyFa MYMKIHIIK OEpeTiH 3JIeKTPOH[IbI-MEXaHHKAIIBIK
KYPBUIFBI;

9) BeO-caiit — bankTiH Kemeci VIHTepHeT KemiCiHAEri MeKEH)Kalnmapaarsl —BeO-CalTTapsbl:
www.homecredit.kz sxone/nHemece https://ibank24 kz:https://ibank24.kz;

1-6an ocvi wapmka Nel Oszeepicmep men monviKmuipyiap peoaxyusicoinoa 9-1) owcone 9-2)
mapmaxwanapmer moavikmuipoLiowt (16.10.2020 xc. Ne 33/2020 xammama)

9-1) 6onyc — KimeHT TeneM KapTOYKAchlH MaijjajgaHa OTBIPHIT KapTOUKAIBIK OIEpaLUsHbI JKy3ere
aceIpraH Ke3qie baHKTiH 3 KapaxaTbl ece0iHeH TesleM KapTouKachlH ycraylibl Kimentke; 2) 60HycTapabIH
pedepanapik OarmapiaMachkiHa KaTBICYIIBI PETIHAC Oarmapiiamara KaThICYIIbI KoHE/HeMece MOOWIIBII KO-
ChIMIIIaHbI Naiaananymsl Kientke OepeTin akia comacsl. bank 6oHycTapas! KieHTTiH sxoHe OoHycTap-
TBIH pedepariblk OaraapiamMackiHa KaThICyIIBUTAp/IbIH OOHYCTHIK IIOThIHA aynapajpl, KimeHt maprra 6en-
TJIHI€H TPTINTE oHE TajlanTap/a ocbl 00HYCTHI Naiiananaapl. KapToukaHsl 1eTes BaMOTaChIH A Maia-
JIaHa OTBHIPHII ONepalys JKacaFaH skaraiina, bank [apt TananrapbiHa colikec oreparysi COMachlH albIpOa-
cTay /bl JKYprize/ii *oHe aJMacThIPbUIFaH ONepalisi CoMachlHaH TEHreMeH OOHYCTap/ibl ecenTeii;

9-2) 60HYCTBIK IIOT — OOHYCTAP/IBI €CENTEY/Il KOHE MaiiTallaHy bl €CETKe Ty YIIiH baHk amareH ki
(TexHukaibIK) 1m0T; bank Kimentke GipHelie OOHYCTBIK IIOT allybl MYMKIH;

10) y3inai-kemipme — bank GenrinereH HpicaH OOMBIHIIA KAJTBINTACTHIPHUIATHIH IIOT (IIOTTap) OOMBIHIIA
Y3iHi-KelIipMme;

11) chliiakbIHBIH KbLIABIK THIMAI Mesepsemeci (C2KTM) — KP 3aHHamachiHa colikec ecenTenreH
KbI3METTEp OOMBIHIIIA aHBIK, KbUIIBIK, THIM/I1, CATBICTBIPMAIIbI €CENTEY/IeT1 ChlifaKkbl MeIIepIeMeci;

1-6an ocvt wapmka Ne3 Ozeepicmep men monvikmuipyiap pedakyusicvinoa 11-1) mapmaxuwamen
monvikmuvipuLiowl (04.12.2020 sc. Ne 40/2020 xammama)

11-1) MemuiekeTTik Kopnopaums — «AzamarTapra apHaIFaH YKIMET» MEMIIEKETTIK KOpPHOpaIUsChD
KOMMEPLIMSIBIK €eMeC aKIIMOHEPIiK KOFaMbl HEMece 3eMHETaKpl, ’KOpAEMAaKbl, 6TeMaKbl TeJIeMJIEPiH KoHe
QNIEYMETTIK TeJIEMJIEP/Il TeJIEy KOHIH/IETT KbI3METTI JKY3€Te aChIPaThIH ©3r¢ /1€ TYJIFa/YHbIM;

12) neno3ut — KnuentTiH baHKke OHBIH aJFaIlKpI Tajam eTyi OoWbIHIIA HeMece KaHai Ja 6ip Mep3IMHEH
KeliH alAblH aja KeJiCUITeH YCTEMECIMEH HE OHCBI3 TOJIBIK Hemece Oein-Oenin Tikened KIMeTKe
KalTapbuTybl He Tarchlpy OOMBIHIIA YIIIHIII TyJFajgapra Oepulyl THIC HE THIC eMec eKeHiHe KapaMacTaH,
oJ1ap/ibl HOMUHAJIIBI TYp/ie KailiTapy TanaObIMEH OEpeTiH aKIIachl;

13) mapt — baHkTeri »eke TyJFajgapra OaHKTIK KbI3MET KepceTy >keHiHzeri ocbl mapt. HlapTThiH
aKbIpaMac Kypamaac OeJTiKTepiHe OCBI JKaJIITbI IapTTap, JKaJbI HIapTTap, Tapudrep )KaTaisr;

14) kekeJiereH 0AaHKTIK KbI3MeTTep/li KOPCeTy Typajbl WIAPT — OCHI IAPTTHIH IIeHOepiHae baHk nexn
KrmeHt apachiiia sxacabIHATBIH JKeKeJlereH OaHKTIK KbI3METTEp/l KOpCeTy IIapThl, OHBIH 1IIIHIE OAHKTIK
CallbIM MIAPTHI, OAHKTIK MIOT IMIAPTHI, MIOTTHI AlINACTaH aKiia aydapbIMbl TYpaibl MIAPT, KapTOUKaIap/ bl
IIBIFapy JKOHE KbI3MET KOPCETY IIapThI;

15) erinim — baHk OexiTkeH HbICaH OOMBIHIIIA O3IPIICHTeH XKoHE KeKe TyJFanap bankke OaHKTIK KbI3METTI
aJly MakKcaTbIH/1a Ki0epreH eTiHIII;

16) Oepemiek — KpemuT IIApTHI >KOHE/HEMEce OChl IIapTKa COHMKeC jKacalblHFaH Oacka MaMijiernep
OoiiprHIa KITMeHTTIH opbIHIaIMaFaH akiiaaaid MiHIETTEMENepi;



http://www.homecredit.kz/
https://ibank24.kz/

17) Kanentri colikectenaipy — BaHKTIH imKi KyKaTTapbIMEeH OKITUI'eH pociMIEpIiH Heri3iHie
KreHTTiH >kexe OachbIH aHBIKTay/pacTray;

18) xeke coiikecrenaipy HoMmipi (ZKCH) — KP-HbIH yoKiIeTTI MEMJIEKETTIK OPTaHbIHBIH KEKE TYJIFaFa
apHaI TaFalbIHANTHIH JKOHE YOKUIETTI MEMIIEKETTIK opraH 0epreH KiMeHTTiH jkeke 0achIH KyoJlaH bIPaThIH
KYKaTBIH/aFbl HeMece 0acka KyKaTbIH/Ia KOPCETUIETIH Oipereil Homipi;

19) KiueHT — OCBI IIAPTTHI KOHE/HEMECE KEKEJIeTeH OaHKTIK KbI3METTEP/Il YChIHY MapThIH JKacacKaH
KEKe TYJIFa,

20) xon ce3i — KimeHnt tanmaran s>xoHe KimenT bankke yChIHFaH OTIHIIITE HEMEcCe e3re jkaz0ariia
KyKkartrapaa kepcerkeH, KimeHTTi TenedoH jkoHe/Hemece OaifylaHBICTBIH Oacka apHaiapbl OOMBIHINA
COMKECTEHIpY YIIIH TapanTap MaiIalaHaThIH CaHJIbIK, OPINTIK HEMECe dPINTIK-CaHIbIK KOMOUHAIWS. baHk
KYHenepiHe eHri3y Ke3iHze KaTelepii a3aiiTy MakcaThlHAAa KOJI CO31HE OpBIC JNMOWiIHIH opinTepi MeH
CaHJIapbIH MaiaIaHy KaxXeT;

21) kpeaut — bank KimeHTke OaHKTIK Kapbl3 MApThiHA (KPESIUT MIAPThIHA) COWKEC YChIHFAH Kapakar
comachl. Kpenut (KpeauTTiK IMMUT) coMackl BaHKTiH orepaysuiapabl JKYprizy *KeHIH/IET] KaIlbl [IapTTapbl
epexenepinze OSKITUITeH IMEKTI COMaJIaH acraybl THIC,

22) xpenut mapthl — bank neH KimeHT apacklHia jkacalblHFAaH, KPEOUT IIAPTHIHBIH Kallbl
TaJanTapblHaH KOHE KPEIUT IIapThIHAH (KEKe TajanTaplaH) TYpaThblH, KUBIHTHIFbIHIA OlpbIHFAll KpeauT
mapTel OOJBIT TAaOBUIATHIH KPEIUT/KapTouka OOWBIHINA KPEOHUT KOHE/HEMece KPEIUTTIK JIMMHUT YCHIHY
Typaisl mapt, oraH Kiment KP Azamarteik konekciniH 389-0a0biHa colikec Kara3 TaCBIFBIILITaFbl HEMece
ANIEKTPOH/IBIK HBICAH/IAFBl KPEIUT IIAPThIHA (OKEKE TajanTapra) KOJ KO apKbUIbl KaIlbl KOCHLUIATHIH
OoJtapl.

23) GailiIaHbIC OPTAIBIFBI - TeTeOH OalTAHBICHIH MMai/lallaHa OTBIPHIN, baHK KbI3METTEPIH KOPCETYyTe
xoHe KimeHTTepIiH cypakTapbIHa yKayarl aimyra MyMKIHIIK OepeTiH KimeHTrepre keMek KopceTy sKyhect;

24) tenedon Homipi — baHKIEH akmapaTTHIK XOHE KAPXKBUIBIK ©3apa OPEKeTTeCy, OHBIH IIIiHJe
ANEKTPOH/IBIK OAHKTIK KBI3METTEp/Il ally YIIiH Heri3ri Oainanbic HeMipi perinae Kiment bankke ycbinraH,
KP-narb1 ysibl GaiilaHbIC OTepaTOPBIHBIH, HOMIpi OOJbINT TaObLIATHIH jkoHE baHKTIH nepekTep Oa3achHIa
-TipKenTeH xoHe KiMeHT COHFbI KOpCceTKEeH HOMID;

25) aJambl TAJIANTAP— erep e3re JKeKe KopceTiMece, Kelec JKeKelleTeH OaHKTIK KbI3METTEeP Il KOpCeTy
TypaJibl JKaJIbl TATANTAPABIH K3 KeJIT'eH IapTTaphl:

KEKe TYIFaNIap/IbIH aFbIM/IAFbl IIIOTTAPBIH AITY/IBIH XKOHE KbI3MET KOPCETY/IiH KaIbl TaJanTaphbl;

TeJeM KapTOUYKaIapblH MIbFAPY/IbIH, KbI3MET KOPCETYIIH JKoHE MaiilalaHyIbIH JKasIIlbl TaJlarTapsbl;

cabIM/Iap bl OPHATIACTHIPYIBIH YKAIIIBI TaTalTaphl,

ANEKTPOH/IBIK OaHKTIK KbI3METTEP 11 YChIHYABIH KAaJIIbl TaJalTapsl;

TeNEeMIEP/Ii )KOHE aKIIaiiaid ayAapbIM/IbI 0T AINACTAH YKacay IbIH YKaJIIbI TalarTapbl,

26) mapmaxwa ocvl wapmka Nel Oszepicmep MeH MONLIKMbIPYIAP PeOAKYUACHIHOA MA3MYHOANOb]
(16.10.2020 oc. Ne 33/2020 xammama)

26) Gip:xoarsl kox (SMS-koa) — 4 (Tept) - 6 (anThl) TaHOAAaH TYPATHIH *koHEe Tek KnuenTke Oenrimi
OonateiH, KimmeHTTiH cypaybsl OolibiHIIIA OarAapiaaMaliblK-arnaparTblK  KYpbUIFbUIAPABIH KOMETrIMeH
KypbUIaThiH, KITMEHT 311eKTpOH/IBIK OaHKTIK KbI3METTEpIHE KO KETKI3Y YILIH Oip peT KaHa naianaHa ajgaTbiH
Hemece KiMeHT TpaH3akIMsIbIK-0aHKTIK KbI3METTepre Kojl »KeTKi3y YILIH Oip peT KaHa MaiiiajiaHa alnaTbiH
Oipereit u@pbIK kKoMOUHaIMs. KIMEeHTTIH 31eKTPOHIBIK OAHKTIK KbI3METTepiHe HEMece TPaH3aKLMSIIbIK-
0aHKTIK KbI3METTEpre KailTa Ko »KEeTKI3yl YIIIH *aHa Oip peT maiialaHbuiaThiH (O1p>KOJFRI) KOATHI KYPHII,
naiiananysl Kaxer. bank Oip perrtik koarsl KimeHTTIH cypays! OoiibiHIa KimeHTriH Hemipine SMS-
xabapama peTiHzie xkioepesi;

27) onepaunusiIbIK KYH (onepanusiibIK yakbIT) — bank Kimentrepre arpIMmarbl OaHKTIK KYHIHIET
KacCaJIbIK OTleparisIap/abl KY3ere aCblpyMeH TIKeNei OalTaHbICThI KbI3METTEP/Tl KOPCETETIH YaKbIT KE3€H];

28) omepauusi — IIOTTapAa KOPCETLTyl THIC Ke3-KelreH omeparys (TpaH3akiys), OHBIH IIIiHIE
KapTOYKaHbl TMaliJjajaHa OTBIPBIN, Kapbl3 ONEpalysulapblH  (KPEAUTTIK JIMMHUT €Ce0IHEH IIBIFbIC
OIepalMsUIapbIH) KOCa aFaH/IaFbl IIBFBIC ONepalysuiaphl (Tayapiap/ibl, dKYMbBICTap/bl, KbI3METTEp/I TOJey,
KOJIMa-KOJI aKIIaHbI aly, aKiia ayapbIMIaphl), IIOTTapFa aKIIaHbl KOJIMa-KOJI HEeMece KOIIMa-KOJI aKIIachl3
omicnieH ayzapy; KadWTapbUiaTbiH Tenemuep, KimentriH baHk anjgpiHIarel Oepelierin erey yuiiH baxk
TapanblHaH aKIIaHBl €CeNTEeH ally; IIOTTap/IaH eCENTEeNTeH ToJeMIep MEH KOMHCCHsIIapabl any; KimeHTTiH
IIOTTapbIH/Ia KepceTiIyre THiC 0acka na oneparusiiap. MHTepHET-0aHKUHITE Onepanusiapbl XKYpri3reH
Kke3e baHKTIH anmapaTThlK KypalJapbIHbIH JKyHeni cararrapblHaarbl yakbIT (Hyp-CynraH K. yakbIThI



OOlbIHIIIA) KOJITAHBLIA/IBI;

29) cepikTecTep — bank TapanbiHaH 0aHKTIK KBI3METTEPl YChIHY Ke3iHze baHKmeH e3apa cepikTecTik
TypaJibl IIAPTTHI KaCACKaH YHBIMIAP JKOHE KeKe KICIKepIep;

30) TeJsiem :Kyiieci — KapTOUKaHbI MalanaHa OTBIPBII, TOJIEMAEPIIH KY3€Te achIpbLUIyblH KAMTaMachl3
eTeTiH OaraapIaMasbIK-TEXHUKAIBIK Kypalaap/bH, KyKaTTaMa MEH YHbIMAACTHIPYIIBUIBIK-TEXHUKAIBIK, iC-
I1apasIap/IbIH )KUbIHTHIFbI;

31) nepOec nepeKTep — AIEKTPOHJIBIK, KaFa3 KoHEe (HeMece) 0acka MaTepHANIBIK TACBHIFIIITA TIPKEITCH
KimenTTin OnoMeTpuKaIIbIK JepeKTepiH Koca aFaHaarbl KimmeHTke Tikesel KaTbICThI MaJIIMETTED;

32) KiaueHTTiH TanchipMachl — bBaHK 3JEKTPOHABIK OAaHKTIK KbI3METTEPII KOPCETKEH Ke3Jie
naiiiaaHpUIaThiH  OaiiiaHbIc apHanapbl apKpUibl bankke kiGepinreH KimeHTTiH OaHKTIK IIOTTapblHaH
TeJIEMJIEp MEH akKIlia ay1apbIMAApbIH XKYPri3y Typaibl KIIMeHTTIH yKiMmi;

33) bank rumapatbl — Kiuentke OaHKTIK KbpI3MeTTep KepcerineTiH bankTiH ¢umansl, Gumranabz
KOCBIMIIIA Yil-Kaiaapbl MEH OacKa FUMaparTapsl;

34) Tipkey — Kimmentrin nepbec nepexrepin bankTiH xyifeciHe eHri3y yuepici;

35) KP —Kazakcran Pecryonmkachr;

36) BaHKTiH KbI3MeT KopceTy sKkeJici — baHKTiH Kaccanapbl, TepMHUHATIAPBI, OaHKOMATTaphl, THTEPHET-
OaHKUHT (MOOHMIIBII OAHKUHT),

37) rtapanrap — bank nen Kiment Gipriecin arainraH Ke3/e;

38) moT — OaHKTIK IIOT (aFbIMJAFbl, JKWHAK), OHBIH INIHJC IIapTTa KapacThIPbUIFAH TOPTIN IICH
TajanTapra colikec OAHKTIK oOIepalpsuiapAbl JKy3ere acelpy MakcartbiHaa bank KimenTtke apHam amikas,
KapTOUKaHbI MaianaHa OTIPHII KacaJabIHFaH ONEePALUsIIAp/Ibl €CEIKe alTyFa apHaJFaH aFbIMJIarbl I110T;

39) Ttapudrep — baHKTIH yoKuIeTTI OpraHbl OeKiTKeH OaHKTIK KbI3METTEp MEH Ollepalysuiap YIIiH
aNbIMIAPIAPIbIH, KOMHCCUSUIAD MEH ChIMakpUIapAblH MYHJAd KbI3METTEpAl TeJey >KoHe/HeMece
orepanysuIap/Ibl KYprizy KyHiHe opeker ereTin MeimepieMeci. Kiment baHkTiH TapudrepiMeH Ke3-KelreH
yakbITTa baHkTiH OapibIK FUMaparTapbiH/a skoHe baHkTiH BeO-caifThiHa TaHbIca anajpl. Erep kaHmai ga 6ip
OaHKTIK KpI3METTEp YImiH Tapudrep Oekitimmece, bank MyHmaii O0aHkTik Kpi3MerTepai KimeHTtke Terin
KepceTei;

40) Tayap - KimeHt kpenut j>KoHE/HEMECe MEHINIKTI Kapakar eceOlHeH CaThIl alaThiH Tayapliap,
AKYMBICTap, KbI3METTEP;

41) 6aHKk eHiMIepiHiH TamanTapbl — OAHKTIK KbI3METTI KOPCETY KYHIHIE opeKeT ereriH baHkTiH
caliThIH/a KoHE/HeMece baHK FMapaTTapbIHBIH aKapaTThIK CTEHATEPIH/AE KapusilaHFaH baHK yChIHAaThIH
0aHKTIK KbI3METTI YChIHY Tapr(TEpl MEH MapaMeTpIIePiH, Kbl TATANTAPbIH aHBIKTAThIH BaHKTIH Ky>KaTbl.
Erep KimmeHTneH »acajiblHFaH jKeKe KpEIUT INApThIHAA e3relle KesleiaMece, OaHK OHIMJIEPIHIH THICTI
CTaHJAPTTHI TaJlaNTapbl KoJaHbU1aabl. Erep 6aHk eHiMepiHIH TajnanTtapbl baHKTIH JKanlIbl TanantapblHaH
epekulenence, OaHK ©HIMJEpIHIH THECUIl CTaHAApTThl TaJanTapblHa CoWKec OEKITUINeH TapudTtep
KOJITaHBLIA IBI;

42) 31eKTPOHABIK KYXKAT - SKOHENTYIIl >jKacaFaH >KoHe OypManaylbUIBIKTap >KoHe (Hemece)
JKacaJIFaHHaH KeHIH OFaH eHI13UITeH e3repicTep »KOK 3JIEKTPOHABIK KY)KaT;

43) 2y1ekTPOHABIK akma — KP-HBIH eKiHIm JieHreiieri OaHKTepi-OMUTEHTTEp] IIbIFApaThiH KOHE
SNIEKTPOH/IBIK aKIIa >KYHEeCIHIEe TelleMaep MEH e3re Je Omepalysuiapibl JKy3ere achlpyFa apHaliFaH
AIEKTPOH/IBIK aKIIIa KYHECIHIH KaTbICYIIbLIaphl Mai1alaHbUIAThIH JIEKTPOHIBIK aKIa. DIeKTPOH/IBIK aKia
KP-HBIH YITTHIK BATIOTACHIH/IA IIBFAPBLIAJIBL;

44) 3nexkTpoHABIK Oailanbic Kypaaaapbl — KP MemiekeTTik OailinaHbIc CTaHIapTTapblHA COHKec
MoOWIbl TenedoHaap, kKoMmyHUKaTopiap, cMaptdonaap MeH GSM, CDMA >xoHe e3re Jie ysuibl OaiiiaHbIC
CTaHAapTTapbl OOMBIHINA XKYMBIC ICTEHTIH 63re Kypaiaap;

45) 31eKTPOHIBIK TEPMHHAJ — ToJeMIEpAl >KoHE (HeMece) akima aynapbIMIapblH HE KOJIMa-KOJl
aKimaHbl KaObuimay (Oepy) omepalusiapblH JKy3ere achblpyfa He MIETeN BalIOTachIMEH aibipbacTay
OmepaIMsUIaphIH XKY3eTe achlpyFa HE e3re Jie Orepamys TYPJepiH JKy3ere achlpyra, COHMAi-aK THICTi
onepaysuIap/Ibl Kyprizy (akTiClH pacTaThiH KyKaTTap/bl KalbIITACTBIPyFa apHATFAH SJIEKTPOHIbIK-
MEXaHHUKAITBIK KOHIIBIPFBI;

46) Iloc-TepMHMHAJ - aBBTOMATTaHABIPUTFAH PEKUM/IEC KAPTOUKAHBI MaiijajiaHa OTHIPBIIL, ONlepALMsIIAp/IbI
CoMKeCTeH/IIpY YILIH NaliAanaHbUIaThIH 31€KTPOHIBIK TEPMHUHAI;

47) ocone 48) mapmaxwanap ocel wiapmka Ne 2 Oszeepicmep meH MONLIKMbIPYIAP PeOaKYUACbIHOA
mazmynoanowt (16.11.2020 sc. Ne 37/2020 xammama)



47) Tipkey KyaJiri - SIeKTpoHABIK MUGPIBIK KonTaHOaHbIH KP 3aHHAMAaChIHBIH TalanrapblHa
COUMKECTITH pacTay YIIiH KyaJIaHIBIPYIIIBI OPTAIIBIK OEPETIH AIEKTPOHIBIK KYKaT;

48) KyanaHABIPYLIbI OPTAJBIK - baHK Hemece ANEKTPOHBIK MUPPIBIK KONTAaHOAHBIH AlIBIK KUTTIHIH
ANIEKTPOHBIK MUPPIBIK KOATaHOAHBIH KAOBIK KUITIHE COMKECTITH KydJIaHAbIpaThlH, COHIAW-aK TIpKEY
KYyQJIITiHIH aHBIKTBIFBIH PACTANTHIH ©31€¢ 3aH/IbI TYJIFa;

49) 3JIeKTPOHABIK KY:KAT - aKIapaT 31eKTPOHABIK-IIU(PIIBIK HbICaHAa YChIHbUTFaH koHe DLIK apKbuibl
KyQJaH/IbIPhUIFaH KY)KarT;

50) anekTpoHAbIK HUPPIbIK KoaTtaH6a (LK) — s1ekTpoHabIK mupiiblK KoiTaHOa KypallapbIHbIH
KOMETIMEH KYPBUIFaH JKOHE OJICKTPOHIBIK KYKAaT KYPaMbIHBIH JYPBICTBIFBIH, THICTUIITIH JKOHE
©3repMENTIH/IITH PaCcTaNTBIH EKTPOH/IBIK HTU(PPIIBIK CHMBOIIAP/IBIH KUBIHTHIFBL;

51) SMS-xabapjaama (SMS) - bank KmueHntTiH TenedoH HeMipiHe Ysuibl OaiJIaHBICTBI Tai1araHa
OTBIPHII >KiOepeTiH OEKITIITeH HbICAaHIaFbI KBICKAIlIa MOTIH/AIK Xabapiama.

2-6an. Heri3ri epexesiep

1. Ocpl mapt baHKTIH keke TyIFanapra OaHKTIK KbI3MET KOPCETY IapTTapbl MEH TOpPTiOiH, COHBIMEH
Oipre »ekenereH OaHKTIK KbI3METTep Il YChIHY MIAPTTaphIH jKacacy TIPTIOiH aHBIKTANIbL.

2. Ocsbl mapt Kmuentrin KP Azamarteik konekciniH 389-0a0biHa colikec MIapTKa TOJBIK KOCHLTYBI
apKpUIBI KacambHaAel LlapT kemeci maprTapasiH Oipi OpBIH alFaH COTTEH OacTam >KacalbIHFaH OOJBIIT
caHasaJIbl:

1) bank KimeHTTiH miapTka KOCBUTy Typajbl jka3Oalla OTIHIIIIH alFaH JKOHE O Typasibl baHKTiH
OTIHIIITE pacTalTHIH OeNrici KOWBLUIFaH HEMECE OCHI IIAPTKa KOCHLTY TYPaJibl Talall Ma3MYH/IaJIFaH yKeKellereH
0aHKTIK KbI3METTEP/Ii KOPCETY Typalibl IIapTKa KOJI KOWFaH KYHHEH Oacrarr,

2) bank KimeHTTeH mapTka KOChbUTy Typajibl OTIHIIIIH 3IeKTPOH/BIK Type aiFaH skoHe bank Kientke
IIOTTHI allIKaH KYHHEH Oacrarr;

3) bBaHk KIMEHTTIH OFaH MyHJail OaHKTIK KbI3METTI KOpCeTy HeMece TeJeMIl >KY3ere achlpy/ibl
JKOHE/HeMece AJIEKTPOH/IBIK TEPMUHAI apKbUIBI KOJIMA-KOJI aKIIaHbl €HTi3y apKbUIbl aKIIaHbl aynapyabl
pacTalThIH YeKTi OepreH CoTTe JKYTIHI'eH Ke3Jie TelieM XabapiiaMachlH OpbIH/IAyFa ajlFaH COTTEH Oacrart;

4)  ocel maprra Hemece bank nen KimmeHT apachiH/a sxacalibIHFaH ©3re MapTTap/a KapacThIPbUIFaH ©3re
QIICIIEH.

Erep etiHimTe >keKenereH OaHKTIK KbI3BMETTEPl KOPCETY Typalibl OipHEIe MapTTapbl kKacacy Typalbl
TananTap OOJIFaH af/iaii1a, OCbl TAPMaKTa KapacThIPbUTFaH OIPIHIII OPBIH AFaH TaJlall OChHI IIAPTTHI Kacacy
CoT1 OOJIBI TaOBLIAMBI.

3. JKekenmereH OaHKTIK KbI3METTEPIl KOpCETy Typalbl INapTTapibl »Kacacy >koHe opbiHAay KP
3aHHAMACBIHBIH TalanTapblHa jkoHEe BaHKTIH 1K1 KyXKaTTapblHa CoMKec Ky3ere achlpbuiaibl. Ocbl mapT
TapanTap/blH JKEKeIereH OaHKTIK KbIBMETTEPAl YChIHY Typalibl IIApTTapMEH pETTENIMEreH KapbIM-
KaTbIHACTAPbIH PETTEN/II.

4. Tapanrap ochkl IapT HEMECE OCHI MIAPTTHIH TATANTAPhl KOJIAAHBUIATHIH IAPTTAP/IBIH IIEHOEpIHIe
YKacaJIbIHFaH MOMUIETIEP KOHE 03Te dpeKeTTeP, IepOec IepeKTep Il 63repTy/ il Koca aliFaH/Ia KeJecl 9ICTep/IiH
OipimMeH >kacaiblHca, erep KP 3aHHamachIHAa Tikenel esreie keszienmece, skas0ala Typle sKacallbIHFaH
OOJTBIN CaHaNA IbL:

1) Tloc-repmunanma, ATM-na [TMH-koATH! eHri3y;

2) bank TenedoH HeMipiHe kiOepreH KoaThl KIMeHTTiH eHrisyi,

3) BNEeKTPOH/BIK XKaHE e3re XabapiaManapMeH JKoHe Ky>KaTTapMeH ajIMacy, OHBIH 1IIH/IE KeKe KaOUHET,
baHkTiH BeO-caliThl apKbLIbI,

4) rtenedon HeMipi apkpUTbl SMS-XabapiaMaMeH aiamMacy;

S) TapanTapablH KaJlayblH OuTmiperiH e3re omictep, erep KP 3aHHamachiHIma e3remie TiKenei
Oenrinenoece, xaz0alia Typ/e KacaFaH MOMIJIETe TEHEeCTIpLIe/i.

OchI TapMakKa colikec e3repTisireH nepoec nepekrepi baHk TapanTap apachlHa XKacalbIHFaH Ke3 KeJIreH
©3re IMapTTapaa KOIIaHa kL.

Kment momutenepai kacacy ke3iHae baHk KonraHOaHbIH (pakCUMWIBAL KelipMe KypaslapbiH,
ANEKTPOHIBIK IUMPIBIK KonTaHOaHbl, erep ol KP 3aHHamackiHa Kapama-Kailibl OonMaca, maiiianaHyra
pYKCaT eTUICTIHAITIMEH KeTTiCce/Ii.

5. Ocsl mapTka colikec Knentke keneci 6aHKTIK KbI3METTEp KOpCeTLUTyl MYMKIH:

1) OaHKTIK IIOTTap/bI allly KJHE KbI3MET KOpCeTy;



2) canpIMIapabl amly KoHE KbI3MET KOpPCeTy;

3) TeneM KapTOuKajlapbliH HIbIFapy >KOHE KbI3MET KOPCETY;

4) SNEeKTPOHIBIK OAHKTIK KBI3METTED;

5) LIOT almacTaH akiia ayaapys;

6) mIapTTa KApacTHIPbUIFaH e3¢ OaHKTIK KbI3METTED.

6. KimenTke maprTa KapacThIpbUFaH KaHAal Ja Olp OaHKTIK KbI3METTI YCHIHYJIBIH HETI3I MapThiHA
KiuneHTri oH colikecTeHipy, COHbIMEH Oipre 3JIeKTPOHIBIK OaHKTIK KbI3METTEPIl YCBIHFAH >Karaaiiaa
KnenTTi ayTeHTH(HKALMAIAH OTKI3Y JKaTa bl

7. Erep ockl mapt reH baHKTIH iIIKi Ky>KaTTapbIHIa e3reiie kesaenmece, KilmeHTke 0aHKTIK KbI3METTI
ycbiHyFa Heri3 Oonbin Knuentriy etinimi Hemece baHk OeKiTkeH HbICaHAa THICTI TYpAE peciMIereH e3re
Ky>KaT caHasafbl.

8.  KimeHTke mapTIieH, OHBIH >KaJIIbI TAJIATapbIMEH KoHE Tapu(TepiMeH TaHbICY MYMKIH/IITIH YChIHY
yuriH bank onaper BeO-caifTka sxapusiiaiapl. bank KienTke akmapar baHKTeH eKeHIIriH aHbIKTayFa KoHEe
MYH/Iali aKmapaTThl alTyFa MyMKIHIIK OEpeTiH 63re 9IICTepMEH KOChIMIIIA Xadapiai anajpl.

9. KimenTriy 6acramachIMeH IapTTa KapacThIPhUIFaH OAHKTIK KbI3METTEP/Il KOPCETY/Il TOKTaTyFa Heri3
00JIbIIT OAHKTIK KBI3METT] YCBIHY/IBI TOKTATy Typajibl THICTI ©TiHi Hemece baHk OekiTkeH HbicaH OOMbIHIIIA
THICTI TYp/E PECIMIEITEH 63re KYKAaT CaHaAIa/Ibl.

10. BankTik KpBMerTepai Teney TapudTepae koHe (Hemece) OaHK eHIMAEpIHIH TajanTapblHIA KOHE
(Hemece) JxkeKemnereH OaHKTIK KbI3METTEep/Il YChIHY IIapTTapbIH/Ia 63relle Ko3IeJIMece, ONePaIHsHbI )KYPrizy
(GaHKTIK KbI3METTI KOPCETY) KYHIH/IE OPEKET ETETiH JKeKeIereH OaHKTIK KbI3METTEpIl YChIHY IIapTTapbIHIa
OEeKITUITeH MeIIep MeH Mep3iMae *ky3ere acbippiiafbl. Kenmerrepai Teneyai bank KimmueHTTIH moThIHAH
KOMHCCHSI COMACBIH €CENTEH IIbFAPy apKbUIbI aKIIENTICI3 TOpTIiNTe HeMece KiMeHTTiH Tasar eTiireH CoMaHbI
bank xkaccaceiHa enrizyi Hemece KP 3aHHamaceiHnma, miaprrap MeH baHKTIH iIKi KyKaTTapbiHIa
KapacTBIPbUFaH 63r'¢ 9/IiICTEpPMEH JKYPTi3iIe/i.

11. Komwccusnapasl ecentey TopTioi mapTrap/a skoHe baHKTiH 11Kl KyKaTTapbiHaa aHbIkTanaapl. Ockl
apKpUIBI TapanTap KimeHT jxekesereH 0aHKTiK KbI3METTep/Ii KOpCeTy Typajibl miapTTap Oy3bUTFaH jKaFaaiaa
TesereH KOMUCCHSUIAPhl KA TapbUIMANTHIHIBIFBIMEH KETiCe/Tl.

12. Erep maptra >xoHe (Hemece) Tapudrepe xoHe (Hemece) OaHK eHIMJIEpIHIH TalanTapbHIa e3remle
Ke3JlenMece, KOMUCCHSUTBIK ChIaKbl COMAchl TOJIEM IIOTHIHBIH BaJIOTAChIHIA anbiHA/bl. Erep xomuccus
OeJTiJIeHreH BaJlFoTa MIOT BAMIOTACHIHAH ©3relle 00Jica, KOMHUCCUSHBI IIOTTAH €CENTEH IIbIFApFaH Ke3Ze
KOMUCCHSUTBIK, ChIMAKBIHBI YCTall Kaly KYHIHAE opeKeT eTeTiH Oaram OoifbiHIIa baHKTe OEKITIreH MoT
BAJIFOTAChIHA COMA KOHBEPCHSICHI JKY3€re aChIPbLIaIbL.

13. baHk TepMHHATAAPbIH/OAHKOMATTAPBIH MaiilalaHa OTBIPBIN, KOJIMAa-KOJ aKIIaMeH OallaHBICThI
oreparsiap (OHBIH 1ITHAE KOJIMa-Koi akmanel cary) KP 3aHHamachiHa, BaHKTIH imIKiI Ky)KaTTapblHa,
COHbIMEH Oipre THICTI TeJeM J>XYHeCiHIH epexenepiHe coiikec baHk OenriieHreH TOpTININEH Xy3ere
acbIpbUIa bl KimieHT 0aHk TepMUHAapbIH/OaHKOMATTAphIH Ak 1alaHa OTHIPHII, KOJIMa-KoJ akirans! 16:00-
JIeH KeWiH caiFaH >karaaiina, akma KP 3aHHaMachiHbIH, BaHKTIH 1IIKi KYKaTTapbIHBIH JKOHE THICTI TOJIEM
YKYHECIHIH HOpMaJIapbIH €CENKe ajia OTHIPHII, KeJiec OaHKTIK KyHi ecenTemne]Il.

14. KimeHT 27eKTpOHIBIK aKIIaHbl TMaigamaHa OTHIPBII, TeJIeMAEPIl JKoHE ayAapbIMAap/bl KacaraH
Ke3/le, CalbIM EHTI3TeH HEMece CalbIM/IBI TOJNBIKTBIPFAH JKaFialia, aylapbiM JKoHE/HEMece TelleM
ANIEKTPOHIBIK AKIITaHBI AIEKTPOHIBIK AKIITAHBIH IMUTEHTI OOJIbIN TaObLIaThIH baHk aiFaH HemMece aKiia THICTI
AIIEKTPOH/IBIK aKIIIa KYMECIHIH KYMBIC ICTEY KarualapblHa COMKEC AIEKTPOHIBIK aKIIaHBIH SMUTEHTI Oacka
0aHK OoJbI TaObUTFaH Ke3/ie baHKTIH OaHKTIK IIOTHIHA €CETIKE AIBIHFAH COTTEH OacTarl ecenTeiHe Il

15. Hlorran akuia 6epinreH, onsly imiHae 10 (on) AKUI nomnapeinan Hemece S (6ec) Eyponan kem
comara baHk kaccachl apKbUTBI KOIMA-KOJ aKIIANIaif IIeTeN BATFOTACHIH/IA CATTBIM YKOHE/HeMece OJ1 OOMBIHIIIA
€CeNnTelreH chliiaKbl KalTapbUiFaH skarqaiiia, bank aifbipOacray kyHi KP ¥arTeik bankinig Garambl OoiibIHIIIa
TEHrere THiCTi COMaHbI KOJIMA-KOJ1 aKIIachl3 aiiblpOacTayFa >koHe TEHIeMeH THICTI COMaHbl OepyTe KYKbUIbL.

16. baHk >xeke TyJIFamap/blH JENO3UTTEpIHE KENUIAIK Oepy KyHeciHiH KaTbICyIIbICHI OOJIbIN TaObLUIa bl
(18.04.2013. Ne 34 kyomik). KP 3aHHamackiHa coiikec bank MoxOypni TypAe TapaTbUFaH Karaiina,
«KazakcTtaHHbIH Jerno3uTrepre Kenuimik oepy kops» AK genosuroprnapra KeMUIAEHIIPUITEH JETO3UTTED
OolibIHIIIA ChIHaKbI €ce0IHCI3 KeMUIIESH IPUITeH Keleci COMaHBI:

1) 'KMHAK AET03UTI1 (CaibiM) OOMBIHINA KATTBIKTHI:

VIITTBIK BAJTFOTA/IaFbl KEMUIICHAIPLITeH )KUHAK JISMO3UTI (CanbiM) OOMBIHIIIA OH OeC MUJITMOH TEHI€/ICH

aCITalTHIH COMaHEI,



JIETIO3UT OOMBIHIIIA KAJIIBIK COMACHIH:

VITTHIK BaJIFOTAIaFbl KEMUIISHIIPUITeH ASTO3UTTEP/IIH 0acka Typsiepi OOMBIHIIIA OH MIJIJIMOH TEHIC/ICH
acCIlafThIH COMaHBI;

IIEeTEIT BATFOTACKIHIAFbI KEMUIICH IIPUITeH ACTO3UT OOMBIHITIA O€C MAJUTMOH TEHIe/IeH aCIaiThIH
COMaHbI OTEHI1.

KmuenTrin baHkre BamroTackl MEH Typiepi OOWBIHINA epeKIIeieHEeTiH OlpHelIe KemIeHipuIreH
Jeno3uTTepi OosraH xarmaiina, «KasakcraHHbIH Aeno3utTepre keniaik 6epy kops» AK omap Gotibmma 10
000 000 (oH MWITMOH) TEHTEICH aCMaWTBHIH COMaja XHMBIHTHIK KEMuIIiK OepiireH erem Teneiai. KP
JICTIO3UTTEPre KeMuUIIiK Oepy Mocernenepi )KeHIH Ier 3aHHaMachl ©3TrepreH Ke3/1e IIOTTarbl aKilla KaJIbIFbIHA
3aHHAMAaHBIH ©3TePYiH €CKEePEe OTHIPHII, AWKBIHAATIFAH KSMUIIK Oepy TamanTapbl KOJIaHbLUIa IbL.

17. Ocpl mapTKa COWKeC AambUIaThIH IHOT (IIOTTap) OOWBIHINA KOCITKEPIIK, aIBOKATTHIK, JKEKE
HOTapHUATTHIK KBI3METIICH, KEKE COT OpPBIHIAYIIBICHIHBIH KbI3METIMEH OaiillaHBICTHI ONepaIysiap *Ky3ere
aChIPbUIMAN/IBL.

18. bank KP 3aHHaMachIHBIH TalanTapblH €CENKe aja OTHIPHII, baHK KbI3METKEpIiepiHe YChIHBUIATHIH
OaHKTIK KbI3METTEP/IiH €pEeKIIIe MapTTapblH Oenriyiei anaapl. baHk eHiMIepiHiH epeKIle TalanTapblHa COUKec
OaHKTIK KbI3METTEp/Il aTyFa bIKbUIAC OlIipreH Kpi3MeTKep baHKke THICTi OTIHIIIIEH KYTiHyTe MiHIETTI.

19. KimenT bankrieH ochl IapTThI jkacacy apKbUIbl baHKke ykoHe OaiiiaHbIC orepaTopiiapbiHa;

1) bank rien Gaiinanbic onepatopiaapbiHbH KIMeHTTiH 1epOec AepeKTepiH YIIiHIII TYJFajIapFa Ta0bICTay,
OHBIH 1IIIHJE AEPEKTep/li TpaHCIIEKapAIIbIK TaObIcTay KYKBIFBIH cakTail oThIpbil, KineHtke keHec Oepy,
KimenTke bank Kpi3mMeTTepiH, OaifilaHbIC orepaTopapbl MEH OJIAp/IbIH CEPIKTECTEPiHIH KbI3METTEPIiH YChIHY,
Kmuentnen maprrap sxacacy Typasibl baHKTiH miemniM KaObUinaybl, HIapTTapbl jKacacy >KOHE OpBIHAY,
banktin o3 minnerremenepin KP 3aHnamaceiHa sxoHe (Hemece) Kiment nen baHk apackiHmarsl KapbiM-
KaTbIHACKA ©31HIH 9PEKETIH TapaTaThIH IIETENl MEMJICKETTEePiHIH 3aHHAMACHIHA COMKEC OpBIH/Iay MAaKCAThIH/IA
e3iHiH nepbec nepekrepin KP 3aHHaAMachIMEH pyKCaT €TUICTIH Ke3 KEJTeH JKOJIMEH JKOHE Ke3 KEJIT'eH, OHbIH
1IIH/E YKaIbIFa KOJDKETIMII AePEKKO3IepACH KUHAYFa, OHJICYTe, CAKTayFa KoHE NalIalaHyFa;

2) KnmeHTTi coiikecTeHIipy MaKcaThIH I [IApTTap/Ibl Kacacy MEeH OpbIH/IAY Ke3iH/e aubiHFaH KimeHTTiH
cyperrepiH (horocypeTTepi MeH BuIe0kKa30aIapbiH) MalijaiaHyFa.

19-6an ocvt wapmxa Nel Oseepicmep MeH MONLIKMLIPYIAP PeOAKYUACLIHOA 3 )MapMaKuameH
monvikmuipwLicvit (16.10.2020 ac. Ne 33/2020 xammama)

3) uHTEepHET/MOOHIB/I OAHKUHITI MalaananFad ke3ze KimeHTTiH opHaiacKaH XKepi Typaibl aknapaTThl
naiiiananyra pykcar oepefi.

Atanran kemicim Knment bankke >koHe OaifylaHbIC orepaTopiiapblHa KENICIMIH Kepl KauTapy Typasibl
’az0alla eTIHIlIH kiOepreH coTke NeiiH Mep3iMci3 apeker ereni. KimeHT e3iHiH JepOec nepeKTepiH
KUHayFa, eHzeyre keniciMid, erep on KP 3aHmapbiHa Kapama-Kailibl kernce Hemece baHk >koHe/Hemece
OaiinaHpIC OMepaTOpPBIHBIH ANBIHAA OpbIHAAJIMaraH MiHAeTTeMesiepi OoiFaH >kardaiina, Kepi Kailtapa
aJIMalJIbI.

KiuenTt baHkneH mapTt jkacackaH Ke3ze YLIIHIII TyJFajnapra JepOec JIepeKTepl eHAeY HOTHKENepiH,
OHBIH 1IIH/IE€ TPAHCIIEKAPATHIK MATIMETTEP Il OaHKKe OepyTe 03 KeliciMiH Oepei.

Hepbec nepekTepiH cyObeKTiCl OChbl TapMaKTa KapacTbIpbutraH Oenirinze ocsl [laprka bankke 6aHKTIK
KBI3METTEPl KOPCETY Typasbl THICTI IIAPTTap/bl JKacacy MakcaThIHAA ©31HIH JepOec epeKTepiH HAKThI
YCBIHFaH COTIHEH OacTarl KOChUIFaH OOJIBII caHaTabl.

Kmuentr KP 3aHHamachiHa colikec mIapTTapibl ’kKacacy >KOHE OpblHIay, BaHKTIH €3 MiHJeTTeMeNepiH
OpbIH/Iay MaKcaTbIHJa JKeKe JepekTepiH baHkke ychIHATHIH (aybI3la Hemece jkaslara) TyFamapaaH KP
3aHHaMAaChIMEH pYKcaT €TUITEeH Ke3 KeJI'eH KOJIMEH JKUHAyFa, OHJIeyTe, CaKTayFa KoHe MalaaaHyFa KeiciMm
aITFaHbIH pacTalIbl.

20. Kmuenr bankke ke3 kenreH (oHbIH imiHae KP 3anHamacbiHa colikec OAHKTIK KYMUSHBI KYPAThIH)
aKraparThl KeJecl TyJIFaapra Oepyre KelicimMin Oepei:

1) KP 3anHamaceiHa s)xoHe (HEMece) IeTeT MEMJIEKETTEpPiHIH KOJIJTAaHBICTaFbl 3aHHAMACKHIH/IA KO3/IeNTeH
TOPTIMNIICH YKoHE HETi3/IepAe YILIHIII TYJIFalapra;

2) bankriH KinmeHT angpiHIarbsl IApPTTHIK MiHAETTEMENEpiH OpbiHAay, KiMeHTTIH aynapbiM MeH
TeremM/iep OOMBIHIIIA HYCKAYIBIKTAphIH OPhIHAAY MaKCaThIHAA, BaHKTIH My 1enepi MeH KYKBIKTapbIH KOpFay
MakcaTbIH/a, baHKTIH Kaaybl OOMBIHIIA ©3Te YKaFAaiiap/a YIIiHII TYJIFaTapra,;

3) bBankren KnuenTrieH sxacanbiHFaH mapT OOMBIHIIA KYKBIKTAp/IbI (TaJlar eTy/Ii) CaThIll aiFaH TYJIFaFa.

OcpI KemiciM MapTThIH KOJIAHBLUTY bl TOKTAThUFAHHAH KEHiH JIe 63 KYIITIH CaKTaiIbl.



21. BaHK KbUIMBICTBIK >KOJIMEH aJIbIHFaH KipICTEp/Ii 3aHAACThIpyFa (KbUIBICTaTyFa) )KoHE TEPPOPH3MIL
KapKbUTaHIBIpYFa Kapchl ic-kuMbll Typaitbl KP 3anHamackinbiH, conbiMeH Oipre KP ¥nrreik bankinig
HOPMATHBTIK KYKBIKTBIK aKTiIEPiHiH TalanTapblH €CKepe OTBIPHIIL, MAPTTa KO3AeIreH OaHKTIK KoHE e3re JIe
OTepaIsUIAP/IbI KY3ETe achIpaibl.

22. BaHKTIK KbI3METTEpAl YChIHYIBIH MaKCUMAJIbl MEp3iMi OChI mapTTa, KiMeHTHeH jxacaiblHFaH e3re
maprrapa xxoHe KP 3aHHaMachiHIa aHBIKTAIA IBL.

bankre ampuran KmMeHTTiH mIOTTapel apacklHAa aKia ayaapyabl bank Oip onepanysuiblk KyH iMIiHe
XKy3ere achIpajipl.

XaspIKapaIbIK TeJIeMIep xKoHe (Hemece) akia aynapbivaapbl KP BamoTaibik 3aHHaMackiH a OenrijieHreH
TajanTap/Abl CaKTail OTBHIPBIN, HYCKAYy/bl ajlfaH KYHHEH KEHiHT1 YII OneparysuiblK KYHHEH KelTiKTipiIMe
OpPBIHIAJIATBL.

Hyckay bl kepi KaliTaphbIll alty Typasibl OKIMII YaKThUIbI JIFaH XKaF/aiiaa, baHk ockIHaal HycKay OOMBIHIIA
aKIa ayaapyzbl JKy3ere achlpMaiIibl, OHbI OCBIHJIAM OKIMJII ajfaH KYHHEH KEHiHT1 OneparusuiblK KyHHEH
KeIIKTipMel KaiTapblIll, aJlbIHFaH OKiMJII OpBIH/IAY Typajibl XabapiamMaHbl OacTaMalibra xKidepei.

23. bank Hyckayapl oHbl KineHT jki0epreH KyHi OpbIHIay/ bl KAMTaMachI3 eTe/Il.

Axmanel KimueHTTiH GaHKTIK MI0ThIHA HeMece KimeHTTiH naiigachiHa aKianbl KaObUuiaayabl KOpceTeTiH
e3re MIOThIHA aylapy Typasibl HYCKaybl opbiHIay bl bank KP 3aHHaMackiHIa Ke3ZenreH jKarmaiiapipl
KOCIaraH/1a, MyH/Iall HYCKay/Ibl aJlFaH KYHi ONEpaIysUIbIK KYH 1LIiH/IE ’KYy3€re achbIpabl.

Hyckaynpl opbiHIaynan 6ac Tapryabl bank Kaszakcran PecryOnvkachIHbIH 3aHHAMACHIHIA KO3JIEITCH
JKaraliIap/Ipl KocaraHa, 0ac TapTy ceOenTepiH KOPCEeTe OTBIPHII, HYCKAY/Ibl &JIFaH KYHI OIepalUsUTBIK KYH
1LIIH]IE JKacaIbL.

24. KnmeHT jkeKesereH OaHKTiK KbI3METTep/Il KOpCeTy Typajibl MapTTapbl, aHbIKTaMalap/Ibl, XaTTap Ibl
KOHE e3re Jie KYKaTrTaplbl KyollaHAbIpy YIIiH BaHK oFapblia KOpCEeTUINeH KyKaTTapFa MEXaHHKAIBIK
KOHE/HeMece AIIEKTPOH/IBIK-IU(PIIBIK KypaJIap/bl aiiaiaHa OTBIPHII, KOWBUFAH AJIEKTPOHIBIK-TIN(PITBIK
KonTaHOAHbI, BaHKTIH YOKINEeTTI TYJFachl KONTaHOACHIHBIH (haKCUMUJIBII HYCKACBIH JKoHe/Hemece baHk
MOpiHIH rpapUKaTbIK TYpiH, cCoHmal-ak KP 3aHHaMachiHIa KapacThIPBUIFaH 3re JIe dIicTep i nalaanaHa
aJIaTBIHIBIFBEIMEH KEJIICEI].

3-0an. TapanTapabIH KYKbIKTaApPbl MeH MiHaeTTepi

1. bank:

1) Kimenrtke mor amryra, KimeHTTiH mnaiacblHa KOJIMa-KOJ EHII3UINEH JKoHe/HeMece KOJIMa-Koi
aKIIachl3 ayJapbUIFaH aKIaHbl KaObUIIayFa, MyHai akmanbl KimentTiy motrapbiHa KP 3aHHAMaChIHBIH,
OCBI ILIAPTTHIH KIHE KeKelereH OaHKTIK KbI3METTep/Il YChIHY MIApTTapbIHbIH TATANTAPbIH €CENKe ajla OThIPHII
€cerke ayFa;

2) KimeHTKe MIOTTBIH allbUTybl MEH OHBIH JiepeKkTeMeniepi Typayibl baHk TeMmeHeri omicTepAiH Ke3-
KenreH Olp TypiH (OHBIH 1IITHJE MOIITAIBIK OailylaHbIC, AMEKTPOHBIK HomiTa, SMS-xabapnama, UHTEpHET-
OaHKUHT apKbUIbl) TaHHal OTbIpbI, KimeHnt bankke mOTTHI amry OapbIChIHIA YCHIHFaH JepeKTemMenepi
OoiipIHIIIA Xa0apiayrFa,

3) Kimentke oHbIH cypaybl O0¥bIHIIIA OAHKTIK OMepalysuIap bl XKYpri3y/iH >Kajllbl TAanTapbl, COHIal-
aK OaHkTiH TapudTepi XoHe (HeMece) OaHK OHIMJEPIHIH TajlamnTapbl Typajibl aknaparTbl baHKTiH
FUMapaTTapbIHA KoHe/HeMece BeO-CallThIHAA XKapusiiay apKbUTbl YChIHYFa,;

4) pykcaT eTuIMEereH TeleMIepAlH ajJblH aly, MYHIaill OKuWFranappl Teprey, ic-liapajgap KaObuigay
Maceesnepi OOMbIHINIA KbI3METTECYTE;

5) ot OolibHIIA KbI3MeT kepceTyal KP 3aHHamachlHa, IAPTTHIH TalalTapblHA, epekesiepre jKoHe
bankTig 6acka 1a ki Ky>kaTTapblHa COMKEC KaMTaMachI3 eTyTe;

6) 0oc akmnra kejeMinae KimeHTTIH MI0ThI OOMBIHINA OTepAITUSIAP/Ibl YAKTBUTBI )KOHE TOJBIK KOJIeMIIe
XKYprizyre;

7) xaz0ara cypay/sl alFaH KyHHeH Oactar 15 (oH Oec) 6aHkTIK KyH immiHae KimenTtke moT OoibIHIIa
KOCBhIMIIIA Y3iHAI-KemripMmenepai baHKTIH aFbIMzmarsl TapudTepiHe koHe (Hemece) OaHK OHIMIEpiHIH
TaJlanTapbhlHa COMKEC KOMUCCHSUIAP/IBI ajla OTBHIPHIIT YChIHYFA,

8) KimentrTiH *a30ara eTiHiliH «Keke ykoHe 3aH/1bl TYJFaNap/IblH 6TIHIILITEPiH Kapay TopTiOl Typaabhy
Kazakcran Pecniyonmikackiabig 2007 x&bUTFBI 12 KaHTapaarbl 3aHBIHBIH 8-0a0bIH/IA )KOHE 03T¢ JIe HOPMATHBTIK
aKTiIepMeH OeNTiIeHreH Mep3iMie KapacThIPBII, OFaH jka30allia skayan a3ipieyre;



9) KimeHTTiH KeNiciMiHCI3 (aKIENTICi3 TOPTINTE) OHBIH MIOThIHAH aKiiaHbl KP 3aHHaMackIHa, mapTra,
bank nen KnveHT apachiH/a skacabIHFaH e3re e KemiciMaep/e OeNTiIeHreH JKaFIaiiapaa ®oHe TOPTINTECH
raHa anmyra. KIIMeHTTiH KeJicIMIHCI3 aKIIaHbl ajTyIbIH HET13/IUTIr YILiH OHIPII aTyIibl JKayarTsl 00a bl.

10) KP 3aHHamaceiHAa »XoHE IApTTa KO3MENTEH >Karmaiapapl KocmaraHma, KiumeHTTiH aepbec
nepexrepit, KineHTke KaThICThl OaHKTIK KYIUSHBI JKapHsIaMayFa;

11) Kmmentke o bank GesiMiniecine/KeHCECIHE )KYTTHTE€H Ke3/1e, THTEpHET-OaHKUHT skoHe (Hemece) SMS-
xabapnamanap *oHe (HeMece) aKmapaTThl JNEKTPOHABIK TEPMHHAT SKpaHbIHA JKapHslay HEMece IIapTTa
KapacThIPbUIFaH 63r¢ JIE 9J1iC apKbUIbI OHBIH Mai/1anachbiHa aKIIaHbl KaObUIIAY Typasibl aKapaTThl )KETKI3YTe;

12) KimenTke TeneM TarnchblpMachlH OpbIHAAYAaH 0ac TapTy Typaibl xabapiiaMaHbl HHTEPHET-OaHKUHT
xoHe (Hemece) SMS-xabapramanap skoHe (HeMece) aKIapaTThl JEKTPOH/IBIK TEPMUHAT SKPAHbIHA KapHsIIay
HEeMece IIapTTa KapacThIPbUIFaH 3¢ 9JIiC apKbUIbI KETKI3YTE;

13) KP 3anHamMachIMeH KoHE MIAPTIIEH KO3/IeTeH 63r¢ JIe MiHASTTep/l OpbIHAAYFa MiHACTTI.

2. bank:

1) Kimentke aybimia Hemece jka30allia HpICAaH A JKacalFaH IIapTTap >KeHiHe, OHBIH 1IIiH/IE MIOTThIH
YKal-KyHi, 0J1 OOMBIHIIIA KYPTi3UIeH onepamysuiap Typaibl MAJIIMETTEp 11, COHBIMEH KaTap baHKTiH KbI3MeTi,
0aHK OHIMJIEPIHIH TalanrTapbl Typajdbl Ke3 KEINTreH aKMapaTThlK Marepuaigapabl (OHBIH IMIHIS
xabapnamanapzpl) bankTig cyparysl OoiibiHa Kimuent IllapTTer *kacacy ke3iHzie KOPCETKEH TETiH, aTblH,
okeciniH atbiH, JKXCH, kox ce3iH Hemece e3re akmaparThl xabapliaraH skarmaiina baHkTiH OacramachIMeH
Hemece KimeHTTiH OacTamachiMeH aiiblK OaillaHbICc apHANaphl apKbUIbI, COHBIMEH KaTap IOIITa
(9MEeKTPOHIIBIK TIOIITAaHBl KOCA aliFaH/a) apKbUIbl, Kyphep apKbUIbI, KOJIMa-KoJ, ysuibl (SMS) xone
(baxkcumuibl Oaitanbic apKbUTbl TaObicTayFa. Kiment [apTka colikec ambIK OaiiaHbIC apHaIapbl apKbLUTbI
0aHK >KiOEpreH aKmaparThl YUIIHII TYJFaIapablH PYKCATChI3 ally TOYEKeTiH MONBIHAANTBIHBIH pacTaiiibl
YKOHE OCBIH/IAl TOyEKeN Il ©31HE aNajibl;

2) >KaHa LLIOTTHI allly/laH, erep MyH/[ail BaltoTa/la alllblUIFaH 1OT OoJica, Oac TapTyFa;

3) 1mKi pacimzepre CoWKec YIIHIN TYJFajapra MIOT OOWBIHINA ONepauysuiapabl KyprisyieH Oac
TapTyFa;

4) OGip>KaKThI TOPTIMIICH OCBI MIAPTTHI, TApUQTEPIi, OAaHK OHIMICPIHIH TaJlaNTaPbIH TOJBIFEIMEH HEMECE
KP 3anHamachIHIa Ke3/eNTreH IISKTEYJep/l eCKepe OTHIPHIN, JKEKeJIereH OAaHKTIK KbI3METTep OemiriHmie
e3repTyre jkoHe/HeMece TONBIKThIpYFa. bank Kimentke MyHnmail esrepictep >koHe/HeMece TOJBIKTHIpYiap
TypaJibl aKMapaTrThl TOMEHJE KOPCETUIeH OIiCTEepiH Ke3-KenreH OipeyiH maiinanaHa oteipeimn (baHKTiH
Kasiaybl OObIHINA) XabapiaiiibI:

Bank FuMaparTapbIHIaFbl aKIAPATTHIK CTEHITEP apKBUIH,

bankTiy BeO-caliThl apKbLTHI,

KimenTke xaHa mapTThl, TapudTepi, Kara3 TAaCBIFBIIITAFbl TOJNBIKTHIPYJIap KOHE/HeMece e3repicrep
€cerKe aJIbIHFaH OaHK OHIM/EPIHIH TaJalTapblH YChIHY apKbUIbI;

AIIEKTPOH/IBIK TTOIITA APKBLIBL;

SMS-xabapriama apKbUIbI;

o3re JIICIIEH.

Erep KP 3anHamachIHa Hemece L1apTTa e3relie ke3ienMece, baHKTiH mapTThl x&aHe (Hemece) TapudTepi
KoHe (Hemece) OaHK eHIMJIEpIHIH TajlanTapblH Ke3 KeJreH e3repTyl KimeHT i MyHiail esrepictep KylliHe
€HIreH KYHHeH Oacrtarn MiHaeTTi 60mbin Tadbliaabl. Erep Kimment esrepictepmen kenicnece, KimmeHT THicTi
0aHKTIK KbI3METTEpP/Il MaijananyjaH 0ac TapTyFa;

5) Kimment mapr meHOepiHae mNaiifanaHa anaTblH OAHKTIK oOINepalysuiapAblH JkoHe (Hemece)
KbI3METTEP/IIH Ti3IMIH aHBIKTAYyFa, ©37€pTyTe, OHBIH 1IIIH/IE TOIBIKTHIPYFa;

6) KimentriH bank anabHIare! Ke3 KelIreH MiHAeTTeMernepi OoibIHIIA Oepelieri OoiFaH JKaFnaia,
bank KimmeHTTiH moTTapb! O0ibIHIIIA OapIIbIK MIBIFIC ONIEpAIMsUIapbIH TOKTATa TYPYFa,

7) KimeHTTeH 631H ColiKeCTEeHIIpY YILIH KaKEeTTI MAIIMETTEp MEH KY’KaTTap/ibl, COHbIMEH KaTap CaJibIK
PE3UACHTTUII, KbIBMET TYpl Typajbl >KOHE jKacajaTbhlH ONepalysuiapbl Kap KbUIaHABIPY KO3l Typaibl
MaJIMETTEpl YChIHYAbI Tanamn eryre. Kimment bankke cypanbli OThIpFaH akmapar IMeH KyKaTTapsl oepyre
MIHJIETTI;

8) erep KimeHT colikectennipinimeret 6osca Hemece KimeHT ocbIHAall KbI3MET TypliepiH KepceTy YILH
KP 3anHamachinia Hemece baHKTIH 111IK1 Ky>KaTTapbIHIa Ke3/1eJIreH KykaTTapbl, He KieHTTi colikecTeHaipy
YIIH KQKETTI MOJIIMETTEP/Il PACTAlTBhIH KY>KaTTap bl YChIHOAca HeMece TYphIC €MeC KY>KaTTap/Ibl YChIHFaH
JKaFIaia, 0aHKTIK KbI3MET KOPCETyIeH Oac TapTyFa,



9) KimeHTTeH Kypri3iieTiH onepanysra KaTbICThl KOCBIMILIA aKHapaT MeH Kykarrapasl onapasiH KP
3aHHAMAaChIHA COMKECTITIH TEKCEPY MaKCaThIH/IA CypayFa;

10) KP 3annamacbina caiikec KITMeHTTIH 1I0TTaphl OOMBIHINA ONepalsuiapabl XKYPrizyi TOKTaTa TYpyFa;

11) Tenem nepekremenepid KepceTkeH ke3ne KimeHT sxidepreH Karenep aHbIKTaliFaH skaraaiaa, Kiment
bankke KaXeT KyKaTTapIbIH/IepeKTEeMENIEp/IiH TOJIBIK €MEC KUBIHTBIFbIH YCHIHFAaH Ke3/1e HeMece MYJIIEM
ychiHOaFaH Kesze, coHbIMeH Oipre omepanusuiap KP 3aHHamaceiHa, BaHKTIH imKi KyKaTTapblHa >KOHE
[IAPTTHIH TaTaNTapblHA KAKIIIBI KEJITeH JKaFaaiaa, KIMeHTTiH TanchlpMachiH OPBIHIAMAYFa;

12) Kayirci3mikTi KamMmTaMachI3 ety skoHe KiTMeHTKe THICTI KbI3MET KOpCEeTy MaKCaThIH/Ia OFaH KOChIMIIIA
€CKepTYCI3 O31HIH YH-KalnapblHAa KoHE 63 KYpbUIFbLUIapblHIa OeiiHeOakpUIay, COHAAl-aK ayquo KoHe
tenedoH xaz0amapbiH Kyprizyre. beitHexazoanap MeH TenedoHMeEH ceitnecy xaz0anapsl bank nen Kimenr
apachIH/IaFbl 1aysap/pl Kapay Ke3iHjie, COHal-aK e3re )Karaainap/a 1onel peTiHe naiananbuTybl MyMKiH;

13) mapr serizinge KimeHTke anipiH ana eckepTy jkKiOepMecTeH IIOTTaH, COHAAN-aK KIMEHTTIH Ke3
KeJreH 06acka Jja OaHKTIK MOTTapblHaH baHkke Trecti comanbl, KimueHTTiH baHk aipiHaarbl KOJITAHbICTaFbI
aKanail MinzerTemesepi OolibiHIIa OeperIeKTi xoHe (Hemece) mapT Herizinae bankke Trecini KoMuccHsiiap
MEH aJIbIMAAp/Ibl KOoca ajiFaHIa, O1pak ojapMeH IeKTeIMel, COHbIMEH Oipre II0TKa KaTe ayapbUIFaH aKIIaHbl
Tikeneill nederrey apkbuibl amyra. Ocbl apkpuibl KimmeHT baHkke mapTTbIH COMachl MEH TalamnTapblHIa
aKIIaHbI TIKEJIeH 1e0eTTey 1l )Ky3ere achpyFa Co3Ci3 )KOHE JayChl3 KYKBIK Oepe;

14) KimeHTTiH KOChIMIIIAa KETiCIMIHCI3 IIOT BATFOTACHIHAH epPEKINeNieHeTiH baHKKe TYCKEeH BaIIOTa[aFbl
akuanbl bank aifppOacray KyHiHe OenriiereH Oaram OOWbIHIIA albIPOACTay/ Il KYPri3yTe;

15) Kinment xyprisreH onepanysuiapra KaTbICThI Jayaapapl MyHIail orepanysuiap/sl )KYprisreH KYHHEeH
6acran kyHTi30emik 30 (0ThI3) KYH 6TKEHHEH KeiliH KaObU1aMayFa;

16) Kmuent bankke maptrel Oy3y Hemece mapTraH Oac TapTy Typaisl jka3zdalna eTiHIITI YChIHFaH
xarnaiina, Kimientke kaprouka/moT O0MbIHIIA KbI3MET KOPCETKEHI YIIIiH KOMUCCHUSHBI KalTapMayFa;

17) KimeHT mapTThIH TajanTapblH Oy3FaH Karjaiina, OaHKTIK KbI3MET KOpPCETY/AE IIEKTEY TYypalbl
€cKepTyre Hemece OaHKTIK KbI3MET KOpCEeTy/ Il IEKTeYTe *KoHe (HeMece) TOKTaTa TYPyFa;

18) Knmentke amnpiH ana xabapiaMa >kiOepMeCTeH IIapTThl OpBIHIAYIAaH TOJBIK HEMece imiHapa Oip
KAKThl COTTaH THIC TIPTINTE Oac TapTyFa, KapTOUKaHbI IIbIFapMayFa/KaiiTa IHIbIFapyFa, COHbIMEH Oipre
KapTOUYKAHBI KEJICHIEKTE aTy KYKbIFBIMEH KapTOUKaHbI OyFarTayFa skoHe (Hemece) KimeHTTiH moThH (OHBIH
1IIiH/e MOT OOMBIHIIIA IIBIFBIC ONepalUsIapblH TOKTATy) baHk 03 TanantapblH KaHaFraTTaHABIPY MaKcaThIHIA
IIOTTHI TIKEJeH 1e0eTTey apKbUIBI IOTTAFBI AKIIAHBI OHIIPII ATy KYKBIFBIMEH OyFaTTayFa:

KrnueHT mapTThiH TanantapbiH Oy3FaH jKaraana;

KPE/IUT IapTHIHBIH TAJIANTAPBIH OpBIHIaMaFaH HeMece THICTI JeHrel e opbiHIamMaral Hemece KimmeHTTiH
bank annpiHIa e3re e opbIHIaIMaFraH MiHIETTeMeNepi OONFaH JkaFiaia;

10T OOMBIHIIIA COHFBI OTIEpPALMSHBI JKYPri3reH (KapToukaHbl MaiiiailaHa OThIPBINT) KYHHEH OacTarl IIoT
OoiibIHIIIAa COHFBI KYHTI30emiK 12 (oH eki) aif iiriH/e onepanusiiap OoJIMaraH >karaaia;

IIIOTKA aKIIIa KaTe ecernKke albIHFaH yKaF/Jain/a;

«KpUTMBICTBIK JKOJIMEH allbIHFAaH KIpICTEpAl 3aHAacThIpyFa (KbUIBICTATyFa) MKOHE TEPPOPU3MIL
KapKbUTaHIBIpYFa Kapchl ic-kuMbDT Typams» KP  3anpmnma nemece Kazakcran PecryOnukache
patuduKaIMsIaral XalbIKapasbIK [IIapTTa Ke3/ereH JKaFaainapaa;

Kmuent Bank Tanan eTkeH Ky>kaTrap MEH MaTiIMETTep Il YChIHOaFaH KaFiaiia;

KapTOYKaHBIH KOJIAaHBLTY Mep3iMi asKTaJIFaH JKaraia,;

0aHK KbI3METKepIMEH eHOEeK KaTbIHACTaphl TOKTAThUIFaH Ke3/1€, erep KapTouka OaHK KbI3METKepIiepl YIIH
0aHK eHIM/IEpIHIH epeKIle TaanTapbl OOMbIHIIIA OepiireH *araaia;

bankTin kanays! OoiibiHIIa HeMece KP 3aHHaMachIH/1a KO31€TeH Ke3-KeJTeH 03I JKaraaiiap/a;

19) onepatmsnapapiH KP 3aHHaMAachIHBIH TananTapblHa jkoHe BaHKTIH iIIKi KyKaTTapblHa COHKeCcCI3ir
AHBIKTAJIFaH KaFaiiia, 10T OOMBIHIIIA IIBIFBIC OTIEPAIASIIAPBIH JKY3€re achbIpyFa THIBIM CaTyFa;

20) KnmeHTTIH HYCKaybIH OpBIHIAY/IaH, €rep MyH/Iail HycKay >KoHe o1 OOMBIHINIA YChIHBUIFAH Ky>KaTTap
KP 3anHaMachIHBIH TaJlanTapblHA KANIIBI KEJITEeH JKaF/aaiia, 0ac TapTyFa;

21) ecenTenreH albIIIyJIap/ibl (6CIMAaKbIHBI) OHIIPIN adyaH Oip)KaKThl TOPTIMIEH Oac TapTyFa *KoHe
KnmenTren onap/sr eTey OOMBIHITIA MIHIETTEMETIEP Il OPBIHIAY/IBI TAJIAI €TIEYTE,

2-mapmak, ocvl wapmra Nel Oszeepicmep men moavikmuipynap peoakyuscvinoa 21-1) mapmaxuamen
monvikmuipwuLacwin (16.10.2020 . Ne 33/2020 xammama)



21-1) e3 KImMeHTTepi YIIiH OeHIIIUTIK KoHe OOHYCTapbIH apHaiibl OaraapramManapbiH Kyprizyre. bank
Oelinaimik koHe OOHycTap OaFmapiamachlH JKyprizeTiH baHk eHIMuepiHiH caHatTapsl bBaHKTIH 1IMIKi
KyXKaTTapelHaa OenriieHeni. beinaunik sxoHe OOHycTapiblH THICTI Oargapiamaiapbl Typaibl akmapar
bankTiH BeO-caliThIH /1A J)KOHE/HEMECe MOOWIIBII KOCHIMIIIA/IA JKApHUSIIaHA b,

2-mapmak, ocvl wapmra Ne3 Ozzepicmep men monavlkmulpynap peoakyusacvinoa 21-2) mapmakuamen
monvikmulpuLacwin (04.12.2020 sc. Ne 40/2020 xammama)

21-2) KimeHT MeMIIeKeTTIK Oro/KEeTTeH OepuIeTiH 3eHHETAKBIHBI, JKOpACMAKbUIAPIBI KoHE (HeMece)
MeMIeKeTTIK QJIeyMETTIK CaKTaHZABIPY KOPBbIHAH OCpuIeTIH QJICYMETTIK TOJeMICPAl YKOpAEMaKhl alyFa
apHaJIFaH I0TKA ajiFaH »araaiaa KimmeHnt MmemieKkeTTik Oro/pkeTTeH OepiieTiH 3eHHEeTaKbIHbI )KoHE (HeMece)
KIpAEMaKbLIapbl JKoHEe (HeMece) MeMIIeKeTTIK QJI€yMETTIK CaKTaHIbIPY KOpbIHAH OEpLIeTiH QIeyMEeTTIK
TeJIeMJIEpAl ajly YIIiH IapT Taantapbl Typaibl aknapartsl, Knmuentrin JKCH nemipin, KnveHnTrin OaHKTIK
KYITUACBIH KYPANTBIH JKOpAEMaKbl alyFa apHAJFaH ILIOT HOeIMIp Typajibl MaliMertepai MeMieKeTTik
Kopriopanusira 6epyre; KiareHT ochl apKbUIbI ©31HIH CO3CI3 JKOHE Kepl KanTaphblll albIHOAWTBIH KeITiCIMIH
Oepeni;

22) KP 3annamaceiMeH, bank men KiueHT apachiHia sKacaslbIHFaH IIapTTapMeH OCNTUICHTEeH e3re e
KYKBIKTap/Ibl )KY3€Te achlpyFa KYKbUIBL.

3.  Kimenrt:

1) ocel mapTka kKoHe KeKelereH OaHKTIK KbI3METTEep/li YChIHY IIapTTapblHa COHKEC MiHIETTeMENepai
YaKbITBIH/IA KOHE TOJBIK KOJIEMJIE OPbIHIAYFa;

2) keke OachlH KyoNaHIBIPAThIH KYKAaT JEpeKTepi, TYPFBUIBIKTBI MEKSHXKalbl, €HOEK KbI3METi
OPBIH/IAPBIHBIH, TOJIEM JIEpEKTeMeNepiHiH, TeiaeoH HeMipiepiHiH JepeKTepi, COoHbIMEH Oipre baHkke
YCHIHBUIATBIH 0acka JepeKTep e3repreH JKarjaiaa, MyHZIall e3repicTepli pacTalThlH KyKaTTapabl
TapanTapMeH KeliciireH OaiylaHpIC KYpaIapbIHbIH Ke3-KeIreH Oip TypiMeH Hemece »kaz0ara Typae 3 (i)
OAHKTIK KYH IIIIH/E YCHIHYFa;

3) wuntepHer-Oankunrke kipyre, [IMH-konka, kaproukara, tenedon nHemipi, DK Oap sim-kaprara
KQKET aKmaparThlH (OHBIH IMIIHJAE JIOTHH, XeKe Kymmsice3, SMS-KOi) CakTalyblH, pYKCaT eTiIMEreH
KOJIIaHy 1bI OOJIBIPMAMTHIH KayiIci3 Maiaanany bl KaMmTamachki3 etyre. Mutepaer-6ankunrke kipyre, [TMH-
KOJIKa, KapToukara, Tenedon Hemipi, DK Oap sim-kaprara KaeT aKmaparThl (OHBIH iIIIHJIE JIOTHH, KEKe
Kyrusice3, SMS-kox) yiinmi TyFainapra 6epyre 6onmaiinel. [IMH-koaTel, Jorunmi, xkeke Kynusces i, SMS-
KOJTHI HEMece KapTaHsel, TenedoH Hemipi, DLIK Oap sim-kapTa cayblHFaH YsUIbI TEIe(OHIbI KOFAITKAH
KarJala, COHbIMEH Oipre YIUIHIN TYJFalapAblH JOTUHII, jkeke Kymusico3ni, SMS-koarsl, [TMH-koATH,
tenedon HeMipi, LK Gap sim-kapra caybpiHFaH YsuTbI Tene(OH bl 3aHCHI3 MalIaIaHy KayTil TybIHaFaH Ke3/1e
OCBI TypaJlbl Jiepey OapIIbIK KODKETIMII Oailanbic apHaiapsl apkbeLibl bankke xabapnayra. XKeke Kymusces
TypaJibl aKIIapaTThl Kapusiyiay Ke31He KeKe KYIHUICo3/11 HHTepHET-0aHKUHT apKbLIbl aybICThIpyFa. KineHTTiH
MHTEpHEeT-0aHKMHIKE Kipy MYMKIHJIIr OOJIMaraH kaFiaiiza, nepey bankke xabapnacyra. KimeHt:

ANEKTPOHJIBIK OAHKTIK KbI3METTEPre KOJ JKETKI3yal Oyfarray (TOKTaTy) YIIiH OaiiaHbIC OpTalbIFbIHA
JKYTiHyTE;

TenedoH HOMIPIH YTkl OaiiyIaHbIC ONepaToOphl apKbUIbI OyFaTTayFa KYKbUIBI;

4) baHk KpI3METTEpiH >KeKejereH OaHKTIK KbI3METTEpAl YChIHY IMIapTTapblHa, baHk Oenriierexn
Tapudrepre koHe (HeMece) OaHK OHIMJIEPIHIH TaJlalTapblHa COIKEC TOJeYTe;

5) bankke o3 HmIOTTapblHa 3aHCHI3 Kipy (DakTUIEpiH HEMece 3aHChI3 Kipy (haKTuIepiHiH OOdybIHa KY/IIK
OoIFaH JXaraaiiaa, epey xabapayra;

6) KP 3anHamachiHAa OeNriieHreH Mep3iMjie >KOHE TOPTIMIeH MIoTTap OOWBIHINA OMeparpsIap/bl
KY3€re achIpy TypaJlbl aKIapaT TeH OapIIbIK KaKETTI KyKaTTap/bl YChIHYFa;

7) KP 3anHamacbiHa, baHKTiH 11K KyKaTTapbl MEH IMIAPTKA COMKEC IIOTTa CaKTANAThIH aKIllaFa HelK
eTyre;

8) KocIMKepIiK, aJJBOKATTHIK, HOTAPHATTHIK KbI3METTI, aTKAPYIIBUIBIK KYXKaTTap/bl OpbIH/AY OOMbIHINA
KbI3METTI, Jayfap/bl MeIualys TOPTIOIMEH peTTey OOMBIHIIA KhI3METTI JKY3ere achlpyMeH OaijlaHbICThI
IoTTap OOMBIHIIIA ONepanusIap/bl XKyprizoeyre;

9) KimentriH KiHociHeH baHKke KenTipuireH OapibIK MIBIFBICTAP/bl JKOHE COT HIBIFBIHIIAPBIH CO3CI3
TOPTIMNIIEH OTEYTE;

10) moTka Kare aymapburaH Hemece bank TapanbsiHan KnueHTtTiH Hemece KimeHT kepceTkeH YITHIII
TYJIFaap/IblH MaliaachbiHa KaTe ecenTeNreH akianbl bank onepanusiiapap! xKypri3reH KyHHeH Oacrarn 2 (exi)



OaHKTIK KYH imrHzae, Oipak baHk OenrijereH akuianaii KapaxarTsl KailTapy Typasibl XalOapiamaJIarbl
Mep3IMHEH KeNIKTIpMei KanTapyra;

11) mot OolbIHIIA ONepalsiHbl OPBIHAAY YIIIH, OHBIH IIIiHIE KOMHUCCHSHBI JKOHE/HEMECEe KYPri3iireH
orieparys YIIiH ajJbIMJIbl TeJIeyre KaKETTl HIOTTa aKIla COMAChIHBIH OOTybIH KaMTaMachl3 €Tyre;

12) ceHimMxar HETi3iHJIE MIOTKA UEIK €Tyre YOKUICTTI TYJIFajap aybICKaH HeMece MYH/IAi TYJFanapablH
YOKUIETTUTINT Mep3iMiHeH OYpBIH TOKTaTBhUIFAH >Karjaia, oi Typaibl baHkke jkazOaia Typae HeMece
TapanTapMeH KelicuireH Oacka ga OaiiaHbic Kypangapbl apKbUIbl Jiepey Xalaprayra KoHE MyHAi
©3repiCTep/li PacTalThIH KyKaTTapael ychiHyFa. bank KiMeHT moTka uenik eryre yoKUIETTUIIK OepreH
TYJIFaIapiblH ic-opekerrepiHe, erep Kiment bankke MmyHnmail TyiramapiblH aybiCybl HEMece Oap.IbIH
YOKUISTTLIIr Mep3iMiHeH OYpBIH asKTaTFaHIbIFBl Typaibl Xxabapriama s>kibepMereH/yakTbulbl skiOepMereH
YKaF/1ai1a skayanTbl OOJIMaiIbI,

13) moTka akmaHsl Kare aynapy akTici aHbIKTaIFaH JKaraaiiaa, o Typaisl baHkke Kare ayapbIv/Tesem
Typasibl MoJiMerTepi Oap IOT OOWBIHIIA Y3iHII-KOITPMEHI alFaH KYHHEH Oacram HeMmece e3re
JIepEeKKe3/IepcH (TeJleM KyKaTTapbl, HHTEPHET-OaHKHHT, jka30aria xabapiama, SMS-xabapnamanap xoHe
T.C.C. @PKBLIbI) IIIOTKA aKIIaHbl KaTe ayJaapy Typasibl aKIaparThl ajiFaH KyHHEH Oactart 3 (yin) OaHKTIK KYH
e xabapiayra;

14) moTTaH anaplH aga KOJIMa-KOJI aKIIaHbl aly YIIIH MYHJIAi COMaHbI alyAblH OOJDKalIIbl KYHIHE
kemiHze 5 (Oec) GaHKTIK KyHI OypbiH baHk OeKiTKeH HbICAHIAFBI THICTI ka30ara eTiHimTi yceiHyFa. Ochl
TapMaKThIH TalanTapbiHa KapamacTaH, KimveHT baHkke MIOThIHAH KOJIMAa-KOJ aKiIaHbl baHKTIH Kaccachl
apKBUIBI ATy YIIiH XKyTiHce, bank o3 kanays! OolibHIIa KireHTKe jKoFaphiia KOPCEeTUIreH OTIHIIITI YChIHFaH
KYHI cypay caJlbIHFaH COMaHbI Oepe asajpl;

15) KP 3annamaceiven, bank men KnueHT apaceiHia skacajibIlHFaH IIapTTapMeH OENTLICHTEH e3re Jie
MIHJETTEp/Ii OpbIHIAYFa MIHJICTTI.

4. Kiuenr:

1) kepcerineTiH Kpi3MeTTep OOMBIHILIA JAylNibl XKaFlaiap OpbIH ajFaH Karjaiaa, bankke jkaz0aria
OTIHIIIIICH XYTIHYTE JKoHe «KeKe KaHe 3aH bl TYJFaIap/IblH OTIHIIITEPIH Kapay TopTioi Typainen Kazakcran
Pecriy6mkaceibiy 2007 sxbUTFbI 12 KaHTapaarsl 3aHBIHBIH 8-0a0bIH/Ia KOPCETUITEH Mep3IMIe JKayar anyFa;

2) mapt meHOepiHae onepanusuIapAbl KYPrisy, OAHKTIK KbI3METTEpl JKOHE ©3r¢ aKmapaTThl YCHIHY
cypakTapbl OoibiHIIA baHkTeH KoHCymbTauus anyra. Kepcerinren akmapar Kimentke baHkTiH
FUMapaTTapbIHa, BeO-caiiThina, KimeHTTiH jka30ala eTiHilIiHe kayart TYpiH/e, al OaiJIaHbIC OPTATIBIFbIHA
xabaprackaH Ke3/ie HHTEPHET-0aHKUHT HeMece LIapTTa KapacThIPbUIFaH ©3r¢ 9/IICTIEH YChIHBLTYbI MYMKIH;

3) bankTiH FUMapaTTapbiHaa HEMECE MEKTPOHIBIK OAHKTIK KbI3METTEP/IIH KOMETIMEH IIOTTaFbl KAJJIbIK
TypaJibl MOJIIMETTEP/II allyFa;

4) 1wapr TajmanTapblHa coiikec >kaslamia TypAe omnepauusuiap OoibIHIIA InarbiMAapbiMeH baHkke
JKYTIiHYTE;

5) LIOTTaFbl aKila cOMAachl, COHBIMEH OIpre KpeIUTTIK JMMHUT LIEHOEpIH/E KACIIKEPIIK KbI3METIEH
OaitnanbicThl emec koHe KP 3aHHamachiHa, bankTiH epexenepi MeH Oacka Ja iliKi Ky>KaTTapblHa KaiIiibl
KEJIMEUTIH OTeparusiyIapabl Kypri3yre;

6) bankke kapToukaHbl OyFaTTay Hemece OyFaTTaH IIbFapy Typalibl aybl3lla skoHE (Hemece) xkaz0aria
OTIHIIIIMEH epeXeNiep/ie KOHE IIApTThIH TajaNTapbhlHAAa KapacThIPbUFAaH TOPTINTe >KyriHyre. Kiment
KapTOuKaHbl OyFfarTay Typaibl eTiHilliH baHkke TenedoH Hemece OalnaHbICTHIH OacKa apHalapbl HEMece
bankke Tikenei xa30aliia )KYTiHy apKbUIbl YChIHA anajpl. KapToukaHbl OyFaTrTaraHbl/OyFaTTaH IIbIFapFaHbl
yurH baHk omepammsHbl JKYpridy CoTiHIE KOJJaHbUIaThlH baHk TapudrepiHe sxoHe (Hemece) OaHK
OHIMJIEPIHIH TaJIaNTapbIHA COMKEC KOMHCCHS alajibl;

7) bank kepcereTiH KpI3MeTTep OOMBIHIIA J1ayJibl JKaF/aiiiap OpbIH allFaH >kKaFjaiiaa, xaszoama Typie
bankke xyriHyre, COHIal-aK pacTalThIH Ky KaTTapApl (cay/ia YeKTepiH KoHE T.C.C.) MIHJIETTI Typ/ie Koca oepe
OTBIPBII, UIBIFBIH/IBI 6TEY TypaJibl TATANThl KOIOFa;

8) banHkke pacTalThIH KyKaTTap/sl (cayda YeKTepi JKOHE T.C.C.) MIHAETTI TypJe Koca Oepe OTBIPHII,
HIBFBIHAAPIbI 6T€Y Typasibl TANANTAP/IbI KOIOFa;

9) mwmapt TanantapbiH KiMeHT yIlIiH jKakcapTy arblHa Kapail e3repTy Typajbl XabapiiamMaHbl ajiFaH
KyHHeH Oacrtanm KyHTi30emik 14 (OoH TepT) KyH IIIiHJE MIapTTa Ke3JeireH TOpTiNmeH OaHK YChIHFaH
YKaKCapTaThIH TalaNTapIaH 0ac TapTyFa;

10) KP 3aHHamacbIMeH, TaparnTap apachbIH/a XacaJbIHFaH [apTTapMeH OeNTiIeHIeH e3re JIe KYKbIKTap/Ibl

XKY3ere achbIpyFa KYKbUIbI.



5. Kepceriiren KyKbIKTap MEH MiHASTTEpJAeH Oacka Tapanrtap TOMEHJErl J>Kallbl TajanTapjaa
OenriieHreH KyKbIKTap/Ibl )KOHE MIHICTTEp1 OACIIBUIBIKKA aJIaIbl.

2-Tapay. 7Keke Ty IFajJapAbIH aFbIMIAFbI HIOTTAPBIH ALIYbIH KIHE KbI3MeT KOPCETYIiH sKaJIbI
TAJIANTAPBI
1-6an. Heri3ri epesxesiep

1. bank Kmuent KP 3anHamachkiHia skoHE KOPCETUITEH ONepalysuIapapl KYprizyre KarblcThl baHkTiH
1K1 KyKaTTapblHAa KApacThIPbUIFAH KAKETTI KYKaTTap/bl YChIHFAH XarJaii/ia, OChl IIAPTTHIH HETI31Hze
aFpIMJIAFBI IIOTTAPBI aIIa IbI, OJIAPBI KYPri3eal (KbI3MET KOPCETE/l) HKOHE KabaIbl.

TapanrapasiH KermiciMi OOWBIHINIA aFBIMIAFbl MIOTTHI Ay JKOHE OFaH KbI3MET KOpCeTy IapTTapblH
aFbIMJIarbl LIOTTHIH XKEKe IIApThl PeTiHe peciMaeyre 0omazpl, Oyl peTTe TapanTtap MyH/ail mmapTTapFa Koi
KOIOBI THIC.

2. bank moTTsI Keneci Heri3aep OOMBIHIIA allia alabl:

1) baHk OekiTKeH HbICAHAFbI TaparnTap Ko KOWFaH OTIHIIII,

2) bank OekiTkeH HpIcaHIarbl KIMEHTTIH AMHAMHUKAIBIK COMKECTEHIIPYIH TaiajlaHa OTBIPHIII,
MHTEPHET-0aHKMHITE KaJIBINTACTBIPUTFAH OTIHIIIL

3. bank KimmeHTke MIOTTHI OTIHIIITE KOPCETUINEH BAIIOTA/IA AILIa/Ibl.

4. bBaHK TeMeH/e KOpCeTUIreH omicTepiH OipiH Hemece omicTepiiH OipHelre HyCKachlH IaigaiaHa
oTbIpbI, KinenTke baHKTe OHBIH aThlHa allIbUFaH IOTTHIH HOMIpI Typasibl Xadapaiibl:

1) Kiment baHKTIH FUMapaThIHA TiKeNeH KYTIHTeH Ke3/e, Oyi1 perte KieHT arbIMIaFs! IIOTTHIH HOMIpi
KepceTuIreH baHk KbI3METKEpiHIH KOJIbIMEH KyaJlaHAbIPbUIFaH jKa30allia Ky>KaTTbl alTyFa KYKbLIb,

2) wWHTepHET-OAHKWHT APKBLIHL

5. KimeHT nHTepHET-0aHKUHT apKbUIbI IIOTTHI AIIKAH XKaf1aia, bank KieHnTke MHTepHEeT-0aHKMHITIH
KOMETIMEH KeJIICUITeH MapTTap/ia MOTThI ally apKbUIbI pacTay HEMece IIOTTHI allyiaH 0ac TapTy Typaibl
aKmaparThl KI0epe/Ii.

6. Ortinim nen baHKTiH UHTEPHET-0aHKUHT KYHECIH/IE KaTbITACTBIPFAaH MIOTTHI allly Typajbl pacTaybl
BaHKTIH IepeKKOPbIHA AIEKTPOH/IBIK HBICAH A CAKTAJIBIHAIbL.

7. Kiment BaHKTIH Ke3-KelreH OeINMINECIHEH WHTEPHET-OAaHKWHT KOMETIMEH alllbUIFaH aFbIMJIAFbI
IIOTTapbl OOMBIHIIA KaFa3 TACBIFBIIITA IIOTTHI ally Typajibl OTIHIIITIH JAHACBIH JKOHE INOTTHI allyJibl
pacTayIbIH JaHACHIH aTyFa KYKbUIbL.

8. MHrepHeT-0aHKMHI apKbUIbl aFbIMIAFbl IIOTTAp OOMBIHILIA ONepalysuIapbl JKY3ere achlpy TopTiOi
ANEKTPOH/IBIK OAHKTIK KbI3METTEP/Il YChIHY IIapTTapbIMeH aHbIKTaFaH. Kaproukanap OoHbIHINA alIbUTFaH
aFbIMJIaFbl LIOTTap OOMBIHIIA ONepalMsuIap/Ibl XKYy3€re achlpy TOpTIOl TeJieM KapTOUKaIapblH IIbFapy, O1ap
OOMbIHIIIA KbI3MET KOPCETY MEH MYH/Iall KapTOUKaIap/ibl Naiijaany MmapTTapbIMEH aHbIKTaJIFaH.

9. Kimentrin bankreri motraps! 60HbIHIIIA THTEPHET-OAHKUHITI aii1ajlaHa OTBIPBII KY3€re achbIpaThIH
YKeKeJleTeH OaHKTIK oneparusiiapra KatelcThl KP 3aHHamaceiHa, baHkTiH *oHe (Hemece) 6acka OaHKTepIiH,
Kap>Kbl YIBIMIAPBIHBIH KoHE (HEMece) MyH/1ail orepanusiiap/ibl XY3ere achlpaThIH TeIeM XKyHeNnepiHiH 11Ki
Ky’KaTTapbIMEH O€NTiIEHreH 1eKTeysep KOJIIaHbLTybl MyMKIH.

2-0an. lotTel xKYyprizy

1. Bank motts! xyprizyai KP 3aHHamachkIHa skoHe BaHKTIH 111IKI KyKaTTapblHa COMKEC KY3€Tre achbIpasbl.

2. bank Hlot 6oiibIHIIIa Kenecl onepanusiapabl )KY3€re acblpajibl:

1) KP 3aHHamMachiHa OeNriieHreH TOPTINIEH KOHE Mep3iMJIe aKIlIaHbl IIOTKA €CelKe anajbl jKOHE
IIOTTAFbI aKIIaHBI €CENITEH HIBIFApaIbI;

2) KP 3aHHamachIHa ColiKec KOIMa-KOJ aKIIaHbl KaObUIAi bl XKoHe KOJIMa-KOJI akIIaHbl Oeperti;

3) Kimentriy bankreri jxoHe 6acka OaHKTep/eri HIOTTapblHAH ayAapbUlaThlH, COHBIMEH KaTap YIIHIII
TyJFanap tapanbiHad KimeHT naiiacbia ayjapbiiaThIH aKIIaHbI IIOTKA €CETKe allabl;

4) KimeHTTiH TeneM TarchlpMachl OOMBIHINA IIOTTaFbl akiiaHbl baHkTe >koHEe Oacka OaHKTEpIeri
IIOTTapFa, COHBIMEH KaTap YIIIHII TYJIFaIap/IbIH MaiiiacklHa ay1apajisl;

5) KP 3anHamachiHia KoHE/HEMece IapTTa Ke3JenreH Herizaep OolbHia KIMeHTTIH aKIIachkiH amy
TypaJibl YILIHII TYJFalTapAblH 6KIMAEPIH OPbIHAANIbL;

6) Kimentriy Tanadel OoiibiHIIA BaHKTIH onepalysuiblK KyHI IIHAE MIOTTaH Y3iHAI-KellipMenepil
Oepeni. Illot GoiibIHINA Y3iHaI-KeLTipMeep IEKTPOH/IBIK OaHKTIK KbI3METTep/Ii MaiiiajaHa OThIPHIIT HeMece
KOJIMa-KOJT OepiTyl MyMKIH;



7) KP 3aHHamMachIHa KoHE MApTTa KO3/eNTreH e3re ornepanusiap.

3. bank KimeHTTIH mOTHI OOWBIHIIA OAapJBIK IIBIFBIC OIEpaIMsIapAbl COJ IIOTTaFbl KapakaT
COMACBIHBIH HIETiHJIE KY3€re achIpapbl.

4. bank moT OOMBIHIIIA HIBIFBIC Omnepauusuiapasl, erep banka KimeHT xabapchi3 jKOK 00ITy/KanThIC
00ITy/KaThIC OOJIBI JIETI JKapusiiay (DaKTICIH pacTATBhIH KY>KATThI aTFaH Ke3/Ie, TOKTAaTyFa KYKBUTBL.

5. bank KiwmeHTTiH moTTapelHa aKmIalaidl KapakaTThl MYHJAH aKIlajail KapakaT BaHKTIH IIOTHIHA
TYCKEH KYHHEH KeHiHTi OaHKTIK KYHIHEH KEHIIKTIPMEHTIH Mep3iM/e, erep YIIHIII TYJFalapMeH MIOTTapFa
aKlIaiai KapaxaTThbl €CEIIKe aly TypaJibl )KEeKeJIereH LIapTTap/a e3rellle, SIFHN €CeNKe aly IbIH KbICKApThUTFaH
Mep3iMi KapacThIpbLIMACa, €CETIKE alaibl.

6. ot OoifpHima OapiblK omnepaipsuiapabl KIMEeHTTIH 3aHapl eKuaepl, KaMKOPIIBUIAphl MEH
KOpFaHILbUIaph! TeK KaHa KimeHT GepreH sxoHe HoTapHaibl TYPAE KyallaHJbIpbUIFaH CEHIMXATThIH HET131H/1e
FaHa )Ky3ere achIpa ajajibl. baHk e3iHiH iK1 paciMepiHe CofKec YIIHIII TYIIFaapFa onepansuiapbl )Ky3ere
aceIpy/iaH 0ac TapTyFa KYKbUIbL.

7. KimeHTTiH MIOThIHAH aKIIaHbI OHBIH KETICIMIHCI3/aKIenTici3 amy Tek KaHa KP 3aHHamachHaa KoHe
1IapTTa KapacThIpbUFaH JKarJaiyiapia raHa okyprisuieal. KimeHTTiH 1moTsl OoOMBIHIIA Onepanysuiapibl
TOKTAaTy MEH OHBIH IIOTHIHIAFbl aKmara TblibiM camy KP 3aHHaMachIHBIH TajanTapblHa COMKEC Ky3ere
achIpbUIabl. baHk MyHnai xarmaiiapaa KirenTke KenTipiires 3amai yIIiH KayanTbl 00JIMai bl

8. Kaiiteic  Oosran/kKaiiTeic  Oonmsl  Jen  okapusUlaHFaH — KUMEHTTIH — IIOTBIHAH — aKIIaHBI
Myparepiiepre/3aHHaMara ColiKec YOKUIETTI e3re TyjFanapra Tapudrepre colikec baHk komuccusiiapbH
€CeNnTeH IIbIFapa OTBIPHIN, 3aHHAMala oHEe BaHKTIH IMKi KyKaTTapblHaa OeNriieHreH KyKaTTapIblH
HETI31H/IE JKOHE Mep3iMre coiikec Oepy >Ky3ere acbpbLIabl.

9. Bank KimeHTTIH aFbIMIaFrbl IOTHIHAFEI AKIIAHBI TTAiaIaHFaHbI YIITH OFaH ChIHAKbI €CeTeMEIi.

10. IoTTel KpeauTTey, TapanTap apachlHIarbl >KEKe KeNiCIMe e3rele Ke3zelMece, Ky3ere
aChIPbUIMAN/IBI

11. ot GolipHIIa BaTIOTAIBIK oneparusiapabl kyprizy KP BamoTanslk 3aHHaMachIHa oHe baHKTIH
1K1 Ky>KaTTapblHa COUKEC JKY3€ere achIpbLIapbl.

12. IoTka KoJIMa-KOJ aKIIackl3 TOPTINTE HEMECE LIOT BAIFOTACHIHAH EPEKIIEICHETIH BAIIOTaAa KOIMa-
KOJI aKmajail KapaxaT TYCKEH jkarjaiiga, baHk ImOTKa akmamaidi KapakaTTbl ecernke amry OoMbIHIIA
orepanusapabl JKy3ere acblpy coTiHae bank OekiTkeH BaoTa Oarambl OOWBIHINA TYCKEH (EHTI3LITEH)
COMaHBI KOHBEPTAIUS/IaH OTKI3e]Il.

13. KuimeHT e3iHiH KeKe KOCIMKEePIK KbI3METIMEH OalNaHbICThI HIBIFBIC/KIPIC ONepalvsIapbiH JKy3ere
acblpMayFa, COHBIMEH OIpre KOCIMKEpJiK KbI3METIEH OalyIaHbICThl ayAapbIMIapibl (TeJeMaepl) LMIOTKa
YLLIHIII TYJFanap/iblH ayapy sKaF1ainapbelH O0IbIpMayFa MiHIETT.

14. KimeHTTiH 1OTHl OOWBIHIIA KbI3MET KOPCETYMEH OaillaHbICThl BaHKTIH MOIITANbIK KOHE e3re
mibirbicTapbiH KimmenT bank Oenrineren Tapudrepre caiikec sxoHe (HeMece) 0aHK eHIMAEPIHIH TalanTapbIMeH
OeNriJieHreH MoJIIIep/Ie TOIBIK KOJIeMIE OTSH/I1.

15. bank Kmmentren KP 3aHHamMachIHbIH TajanTapblHBIH CaKTATybIH TEKCEpY MaKCaTbhIHIA KYpri3ui
KaTKaH OTepaIysFa KaTbICThI KYKaTTap MEH KOChIMIIIA aKIApaTThI TAAIl eTyTe KYKbUTHI.

16. KimeHT KOHBEpCHSUIBIK Onepalysuiapibl Kyprizyai perreiitin KP 3aHHamMachH cakTayFa MiHAETTI.
Aitpipbacray KiMeHTTIH THICTI TypAe peciMIeNnreH HYCKaybl HETI3IHIE LIOTTaFbl cOMa LIETIHAE JKy3ere
aceIpblIanbl. AliplpOacTay OoOMBIHIIA ONepauusuiap >KYPri3uleTiH BaloTalapAblH Ti3iMiH baHk >keke
Oenruieiiil xoHe 63 Kaaybl OoibIHIIa e3repTe anaapl. Onepaiysiap arbIMIarbl BaJItOTa OaraMbl OOMBIHIIA
KY3€re achIpblIajbl XKoHE MYHJal oneparysuIap/ibl XKyprizy CoTiHAe opekeT ereTiH baHkTiH TapudTtepiHe
KoHe (Hemece) OaHK OHIMJIEPIHIH TaJanTapblHA COMKEC KOMUCCHS aJTbIHA/IBI.

17. Kaiiteic  Oomran/KaldTeic  Oonmabl  Aen  JkapusulaHFaH — KUIMEHTTIH — MIOTBIHAH — aKIIaHBI
Myparepiepre/3aHHamMara COMKeC YOKUIETTI e3re TyJraiapra TapudTepre coiikec baHK KomECCHsUTapbIH
€CeNTeH IIbIFapa OTHIPBIN, 3aHHAMaJa *oHe BaHKTIH iMIKi KyKaTTapblHAa OeNriIeHreH KyXKaTTapblH
HETI31H/1e JKOHE Mep3iMre ColiKec Oepy JKy3ere achIpbUIa ibl.

2-6an ocvl wapmxa Ne3 Oszepicmep Mmen MOMLIKMbIPYIAp pedakyuscbiHoa 18-mapmaxnen monbIKmulpbLICuIH
(04.12.2020 orc. Ne 40/2020 xammama).

18. Kiment kaitteic 6osraH, KazakcTaHHaH THIC )Kepre KOl KeTKeH yarnaiiia o bankke MemiekeTTik
KOPITOpAIHsI apTHIK ayJapFaH (eCerKe ayFaH ) KIpAEeMaKbl, 3eHHETaKbl, 6TEMAKBI, JICYMETTIK TOJIEM COMACHIH
Tikeneil nederTey apKbUIbl IIOTTaH AlyFa CO3Ci3 XKoHe Kepl KalTapblll alnbHOAWTBHIH KemiciMia Oepeni. by
peTTe KOp/IeMaKbIHBIH, 3¢THETAKbIHBIH, 6TEMAKBIHBIH, QJIEYMETTIK TOJIEMHIH COMACHIH KOPCETUITeH TICIIMEH



IIOTTaH ajly YIIiH MemiekerTik kopropauust bankke KiueHT Kailteic OomraH, KazakcraHHaH ThIC xepre
KOIII KETKEeH JKarJaiila MEMEJICKETTIK OrpKeTke, MEeMIIEKETTIK KOpropalsFa KaWTapbLUTybl THIC
KOPAEMAKbIHBIH, 3€HHETaKbIHbIH, OTEMAaKbIHBIH, OJCYMETTIK TOJEMHIH COMAChIH KOpCeTe OTBIPHII,
’KOpJIeMaKpl, 3eHHETaKbl, 6TEMAKBI, AJICYMETTIK TOJIEM MIOTHIHA APTHIK aKIIa ayJapbUIFaHbl TYpalbl KyKar
YCBIHYBI THIC.

2-mapay ocei wapmia Ne3 Ozeepicmep Mmen moaviKkmulpynap peoaxyusaceiHoa 2-1  6annew
monvikmuipoLicwin (04.12.2020 sc. Ne 40/2020 xammama,).

2-1 0an. ApHaiibl IIOT OOMBIHIIA KY3ere ACHIPbLIATBHIH Ollepalusijap

1. KimeHT MemiekeTTik Oa3aiblK 3€HHETaKbl TOJEMIH XoHE (HEeMece) »KachblHa OalIaHBICTHI
3elHEeTaKbl TOJIEMIEPiH, eHOCK CIHIPreH KbUIaphl YIIiH 3¢i{HETaKbl TOJIEMICPiH, MEMIICKETTIK 0a3alIbIK
QJIEYMETTIK KOpJIEMaKbIHbI XKoHE (HeMece) MEMIICKETTIK apHaibl xKopIeMaKbIHbI, ApHAYJIBI MEMJIEKETTIK
KOpAEMaKbIHbI, Oaanbel oTOackuIapra OepiIeTiH KOPAEMAKbIHBI, Oip>KOJFBI XKOHE ©3Te Jie ToIeMIepIi
aiy MakcaTblHga bankke apHaiibl IIOT alryra eTiHil 0epyre KYKbUIbL.

2. ApHaiibl moTTH amy ke3iHae bank KimeHTTIH maiiacklHa TYCETiH aKIIaHbl MEMJICKETTIK
Or0DKETTEH OepiIeTIH JKopAeMaKbLIap xKoHe (Hemece) MeMIIEKETTIK 9JISyMETTIK CaKTaHAbIPy KOPhIHAH
TOJICHETIH 9JIyMETTIK TeJeMep TYpiHAe FaHa KaObuiaay eHIHIeTi MIHACTTep Il o3iHe anaabl. AKa
0acka Ke3/lepAeH TYCKEeH >Karjnaija, TeleM Kyxarbl Oactamambira Kaszakctan PecryOmukachbiHBIH
3aHHAMAachIHA ColiKec KaObliay1aH 0ac TapThUIATBIHBI KOPCETINIE OTBIPHIN, KalTapblUIa/Ibl.

3. Apmnaiibl moT O0MBIHIIA OETLII O1p )KYMBIC PEKHUMI KOJITAHBLUIA b

KnmentTiH skxoHe (HeMece) YIIiHII TYJIFaTapAblH apHaibl IIOTKA KOJIMAa-KOJI aKIla CalyblHa THIHBIM
CaJIbIHA/IBI,

apHaiibl [IOTKAa KOJMAa-KOJI aKIIAchl3 TyciMaep Ockl OanThlH 2-TapMarblHa COHWKEC JKy3ere
achIpbLIA/IbI;

KnuneHTTiH ©3iHIH MIOTTapblHA ayAapbIMAAapAbl KOCIaFaH/a, apHaibl NIOTTaH KOJIMAa-KOJ aKIIachl3
ayJapbIMAapFa ThIBIM CaJIbIHA/IbI;

apHaiibl moTKa KimenTTiH baHkTeH anraH KapbeI3gapbl OOWBIHINA koHE O0acka ExiHmm meHreimeri
OaHkTep OepreH Kapbl3gapbl OOMBIHIIA aKIlla OHIPIN ady YIIiH THIBIM CaJIbIHY KOJIJAHBLIMAMNIbI;

apHaiibl MOT OOWBIHINA TCHIeHI BAIOTAHBIH Oacka TypiHe albIpOacTay orepamusuiapbl JKy3ere
achIPBUIMANIBI;

Kapbl3 Oepyre OalIaHBICTHI KbI3METTEp OONBIHIIIA KOMHUCCHSIAp MEH ChIHaKbpLIapAbl KOCIaraH/a,
apHaiibl mortaH bank Tapudrepinne ke3nenreH 6apiblK KOMUCCUSIIAP YCTATYbl MYMKIH.

4. JKopaemaxpl anyra apHaJIFaH apHaiibl HIOT OOMBIHIIA NIBIFBIC ONIEPALUSIAPBIH YIIIHILI TYJIFagap
KnueHTTiH aTeiHaH OepifireH HoTapuaT KydJlaHJbIpFaH CeHIMXaT HeTi3iHe FaHa, coHnaii-ak KimeHTrin
3aHIbl OKIIAEP], KAMKOPIIBIIAPHI )KoHE KopFraHIIbuIapsl KazakcTan PecryOimKkachIHBIH 3aHHAMAChIH 1A
KO3/IeJITeH TOPTIMIIEH KY3€ere achblipa anapl.

3-0an. llloTTsI K20y

1.  Erep KP 3anHamachkiHIa e3relie ke3aeamece, KITMEHT IIOTThI OHBIH jkaz0ailia eTiHilI OOMbIHIIA Ke3
KeNnreH yakpITTa jxkaba amajpl. IllorTer xaby KimeHTTiH OactamachMeH MyHJai IIOTKA KaTbICTBI
OpBIHIAIMAFaH TaJlanTapbl OoJIMaraH Jkar/aiina, baHk TemMeH ie KeTipiIreH oTIHIIITIH OlpeyiH aJFaH KYHHEH
6acrar 30 (0TbI3) GaHKTIK KYHHEH KeIIKTipMeH Kypri3iiesi:

1) bank GekiTkeH HbIcaHaarbl, KIMEHT €31 HEMece OHBIH YOKUIETTI OKUT KOJ KOWFaH IIOTTHI *Kalyra
OTIHIIII,

2) HHrepHeT-0aHKMHITE KAIBINTACTBIPbUTFaH baHk OEKITKEeH HbICAHAAFbI IIOTTHI Ka0yFa OTIHIII.

bank KimeHTTiH mOTTHI »ka0yFa eTiHiliH anFanHaH 6actarn 30 (0ThI3) OaHKTIK KYHHEH KeIIiKTipMel 10T
OoMBIHINIA aKIamail KapaXaTThiH KanaerbiH Kirentke Oepeni Hemece KiMEeHT KepceTkeH nepekTemernep
OolibIHIIIA ayTapaIbl.

2. bank:

KnueHtTiH moteiHaa 6ip XKbUIAAaH acTaM akiia OoJIMaraH;

KnuenTTin GaHKTIK MOThIHAA (KUHAK IIOTHIH, MEMJIEKETTIK OIO/DKETTEH kKoHe (Hemece) MeMIeKeTTiK
ONIEYMETTIK CaKTAaHIBIPY KOpBIHAH TOJEHETIH KIpJAEMaKbUIap/bl, QJIEYyMETTIK TeleMaepal Hemece
MEMJIEKETTIK OFO/KETTEH MKoHe (Hemece) OipbIHFall )KHHAKTayIlIbl 3eHETaKbl KOPhIHAH YKoHE (HEMece) epIKTI



KMHAKTAYIIbI 3eHHETaKbl KOPhIHAH TOJICHETIH 3eHHETaKbUIAp/Ibl €CeNKe JKAaTKbI3yFa apHAIFaH MIOTTapbl
KocTiaran;1a) Oip JKbIIIaH acTaM aKIia KO3FaIbIChl 0OJIMaraH;

KP Gefipe3nneHT GaHKTepiMEH KacaFaH MapTTa KapacThIpbUTFaH JKaFiaiiapa;

bank Tapatbuica;

Bank mapTThI Oip jKaKThl COTTaH ThIC TOPTIMIEH OpbIHAYIaH 0ac TapTca;

bankTi Kaiita yiibIMaacTeipca, baHk jkeke TyJFamapiplH OAaHKTIK HIOTTAphIH allyFa JKOHE JKYprizyre
apHAJIFaH JMLICH3UAIaH albIPbUIFaH JKarJan/a,

COHBIMEH Oipre maprra *xoHe/Hemece KP 3aHHamMachiHIa KapacThIphUFaH OacKa »Karaailyiapia IMOTThI
KaOyFa KYKbUTBI.

3. Ocel maprra xoHe KP 3aHHaMacelHIa Ke37ENTeH JKaFmaimap OONFaH jkardaiina, baHkTiH
OacTaMachIMEH MIOTTHI 3kaly yimiH bank KimenTke moTThl sxaby Typaiisl xabapiaMadbiH 3 (YIin) aid Mep3imi
OTKCHHEH KeiiH baHKTiH TaHmaybl OoibiHINIA baHKTE IIOTTHI anry Ke3iHAe YCHIHBUFAH JEepEeKTeMeep
OOMBIHINIA Ke3 KEJITeH o/IicTieH (OHBIH 1IITH/IE MOIITANIBIK OaiJIaHbIC, JJIEKTPOH/IBIK ToiTa, SMS-xabapiama,
MHTEPHET-0aHKUHT) Xabapai bl

4. banktiH 6acTamackl OOMBIHIIA IIOTTHI XKa0yFa KeJlecl KarFaiap/ia:

1) moTKa KOWBLIATHIH OPBIHIAIMAFaH TajalTap HEMECe MYIIKKE OWJIK eTyre yakbITIIa MIEKTeY KOO
TypaJibl aJIbIHOAFaH aKTUIEP, YOKLIETTI MEMIICKETTIK OpraHIap/IbIH JKoHE (HEMece) J1aya3bIMIIbI aaMIapIblH
OaHKTIK 10T OOMBIHIIA MIBIFBIC ONIEPALMSIIAPBIH TOKTATA TYPY Typajibl HICIIIMIEPI JKoHe (HemMece) oKiMepi,
COHJIali-aK KJIMCHTTIH OAHKTIK IIIOTHIH/IAFbI aKIIaFa THIHBIM CAIly Typasibl akTUIep OOJIFaH yKarai/a,;

2) wmentTiH KP BamoTanbik 3aHHaMackIHA COlKec OaHKKe HeMece OaHK OIepaIisuIapbIHbIH )KEKEJIeTeH
TYpJIEpiH Ky3ere achIpaThlH YHBIMFA YCHIHATBIH, SKCIIOPTTHI (MMITOPTTHI) KO3MIEWUTIH BATIOTAIBIK IAPT
OOMBIHIIIA OPBIHIAIMAFaH TajanTap OOJFaH Ke3/ie OaHKTIK MIOT MIAPTHIH HeMece OaHK calbIMbI mapThiH KP
patudukarmsiiarad «KpUIMBICTBIK JKOJIMEH aJibIHFaH KipicTepli 3aHaacTbipyFa (KbUIBICTATyFa) KOHE
TEPPOPH3MIII KapKbUIAHIBIPYFa KapChl iC-KUMBUT TypasibDy KP 3aHbI skoHE XaITbIKapaIbIK [IAPTTapFa COMKEC
OpbIHJAY1aH O1pKaKThI 0ac TapTybIHA KO OepiIMEN .

3) KP 3anHamachIHaa Ke3/IeNTreH e3re /e JKaraainapaa.

5. Erep Kimmentrin moteiHna bank KimenTke xabapiama skibepreH KyHHEH OacTart yIin aii ©TKeHHEH COH
aKiIa Kapaxarbl 6onmmaca, bank maptrTel Oy3em, erep KimeHTt xabapinama ayraH KyHHEH Oacrar 3 (ymn) ai
immiHgae moT OOWBIHIIA OleparsIapabl KaiTa Oacramaca HeMece OChl IIapT OOMBIHINA ©3Trelle TOPTIIl
KO3/IeIIMECe, IOTTHI Ka0Y/IbI KY3€Te achIpaibl.

6. KimentriH moTeHA2 (MEMIIEKEeTTIK OIOKETTeH KoHe (Hemece) MeMIIeKETTIK —oNeyMeTTIK
CaKTaH/bIPy KOpPBIHAH TOJICHETIH >KOPJEMAaKbUIAp/bl, SJIEYMETTIK ToeJeMIepAl HEMEece MEMJICKETTIK
OroKETTEH *XaoHe (Hemece) O1pbIHFail JKMHAKTAYIIIbI 3eHEeTaKbl KOPhIHAH JKoHE (HEMece) epiKT1 JKMHAKTayILIbI
3eifHeTaKbl KOPBIHAH TOJICHETIH 3eHETaKpUTAP/IbI €CETTKE )KAaTKbI3yFa apHaJIFaH MOTTap Ikl KOCIIaFaH 1a) aKiia
KaJIIBIFBI OONFaH Ke3ne OaHk akina KanasirbiH KP 3anmapeina coiikec HOTapuyc AENO3UTIHE ayaapyFa )KoHe
OaHKTIK IOTTHI )kKa0yFa KYKbUIBL.

4-6an. TapanTapabiH KYKbIKTapbl MeH MiHIeTTEPi

bauk:

1) KimentriH eTiHimi/Tancelpmackl OolibiHIIa KimeHT caTbll anFaH Tayapiaapibl, >KYMBICTapbl,
Kp3MeTTep i KiMeHTTiH KockIMIa KeTiCIMIHCI3 IIOTTaH aKIIAHbI €CENTEH IbFapy apKblUIbl TOJIEYTE;

2) ot OOMBIHIIIA OTIEPAIMSIHBI OPBIHAAYIaH KeJlecl JKaFaaiiapaa 6ac Tapryra:

erep o1 KP 3aHHaMachkIHa Kapama-KaiIlibl KeJce;

HIBIFBIC OnepaLysi coMachl KIIMEHTTIH eke KapaskaThl JKoHe/HeMece KapTouka OOMBIHILA KPETUTTIK TMMUT
COMAChIHaH acaTbIH 00J1ca;

KapTouka OyFarTajca, >KOMbIIca HEMeCe OHBIH KOJIAHBLTY MEP31Mi asKTasca;

orieparys pyKcar eTijiMereH 0oca;

3) MIOTTHI allly Typasibl LIENIM/Il )Keke KaObUlaayFa HeMece HIOTThI allyAaH 6ac TapTyFa KYKbUIbL

3-rapay. CajnbIMIapabl OPHAJIACTBIPYABIH KAl TATANTAPbI
1-0an. TepmuHaep MeH aHBIKTaMAaJIap
1) canbIM — OaHKTIK CalbIM IIAPTHIMEH, CAJIBIM KY’KaTbIMEH HEMEce OChl IIapTTa OEeNrijIeHreH e3re
oIicTEpMEH KyaJlaH IbIPbLIFaH JETO3UT;
2) Tajgan ertiirenre Aeiinri canbiM — Kimentrepre bankke Oenrici3 mep3imre KP BamorachiHga



HeMece HIeTeN BATIOTAChIH A OpHATIACTHIPbUTFaH jkoHe KimeHTTiH Tainabbl OOMBIHIIIA TONBIK HEMECE iiHapa
OaHKTIK CajJbIM IIapThlHA COWKEC OpHANACTHIPbUIFAH aKIlalail KapakaTka KaluTalJaHIbIpbUIFaH
(ecenrenreH) mabI3Aapbl KAWTapbLUIATHIH aKIIAal Kapaxkar;

3) OaHKTIK CAJBIMHBIH ’KeKe TAJaNnTapbl — CAIbIM TYPIH, CAIbIM BAJIOTACHIH, CAIbIM MEP3iMiH,
MAWBI3IBIK MOJIIIIEPIIEMECIH, OHBIH IIIIH/IE CaTbIM OOMBIHIIIA ChIAAKBIHBIH JKbUTIBIK THIMII MOJIIIepIeMeciH
AHBIKTANTHIH OAHKTIK CaJTbIM IAPTHIHBIH TaJIANTaphl;

4) KanmMTAJIAHIABIPY — CATBIM €CENKE ATbIHFAH JKUHAK IIOTHIHAAFbI CATbIM OOWBIHINA €CeNTelNTeH
nalbI3aap/Ibl €CcerKe aly KOHE MalbI3Iap/Ibl €CenTey apKbUIbl COMaHbI apTTHIPY;

5) caJbIMHBIH MAKCHUMAJIbI COMACHI - OAHKTIK CaJbIM IIAPThIHA COUKEC OPHAIACTHIPHLTYBl MYMKIH
Bank OekiTKeH IIeKTi coMa;

6) TeMeHAeTIIMEeTIH KAIbIK — KiIIMeHT KMHAK II0TTa OpHAIACTHIPFaH aKIIalail KapakaT COMAcChI.
MyHzaii coma TOJBIK HEMece ilIiHapa a3aifFaH jkaraaiiaa, OaHKTIK callbIM IApPTHIHBIH TaJaNTapblHa COUKEC
cabIMIBl KaiTapy (OHBIH IIIIHZAEC MEp3IMIHEH OYpBIH KaWTapy) Ky3ere achlpbliajbl. TeOMEHACTUIMEHTIH
KaIIbIK Memmepin bank TaraibiHaainel. TeMeHAeTIIMENTIH KaIbK Memmepi KIMeHT canbiMapl ankaH
Ke3/I€ EHTI3reH KapaykaT COMachIHAH EPEKIIIeIeHyl MYMKIiH.

7) wmep3iMai canbiMm — Knment Oenrimi Oip mep3iMre canatbiH cambiM. KIMEHT Kemen CambIMIIbI
OenriieHreH Mep3iMHEeH OypbIH Tajar eTce, erep OaHKTIK cajibIM IIapThIHIA ©3relle Ke3/lelIMece, CalbiM
OOWBIHIIIA CHIAKBI TAJIAIT €TUITCHTE JCHIHT1 CalbIM OOMBIHIIIA OSITIICHIeH MOJTIIePIC TOJICHEI];

8) xmHAK caabiMbl — Kiment Oenrini Oep mepsimre eHrizeTiH canbiM. Erep ximeHT OenriieHreH
Mep3iIMHEH OYPBIH CaTBIMIIBI TAJIAIl €TCE, CATBIM OOMBIHINA CHIHAKBI TaJIall €TUITEHTe JCHIH CabIM OOMBIHIIIA
OenriJIeHreH MeJIIIep/e TOICHEI].

2-6an. Herizri epexenep

1. Ocpl xammbl TajanTap akmalaid KapakaTThl TapTy KOHE XKMHAK INOTHIHIA OPHATACTBIPY, LIOT
OolibIHIIIA KaJIBIKKA Maibl3Iapipl ecentey, cajlblM MEH ecenTelreH Nalbi3fapAbl Kaitapy TopTiOiH
AHBIKTAIbI )KOHE OCBIFaH OaitiaHpIcThl KiteHT nieH bank apachIHa TybIHIaFaH KapbIM-KaTbIHACTHI PETTEH/II.

2. Kmuenr KP 3aHHamachiHia KoHE KOPCETUITEH OIepalysuiapIbl KYpri3yre KaTblCThl BaHKTIH irmiki
KYKaTTapblHa KapacThIPhUIFAH KAXETTI KYKATTap/Abl YCBIHFAH Karmaiina, baHk ochkl mapTKa colikec
caJlbIM/Iap/ibl OPHATIACTBIPA/IbI JKOHE KUHAK IOTTapbIH alllajbl.

TapanrappH KermiciMi OOHMBIHINIA OAHK CATIBIMBIH allly JKOHE KBI3MET KOpCETY IIApTHIH Tapanrtap KOl
KOWFaH OaHKTIK CabIMHBIH YKeKe LIapThl PETiH/IE peciMaeyre 6omapbl.

3. BaHk canbIMbIH ally TOMEHJE KOPCETUITeHAEPIH HET131H/IE AKY3€re achbIpbLIajIbl:

1) bank OekiTkeH HbICAaHaFbl KJIMEHT HEe TapanTap KOJ KOHFaH eTiHIIIL;

2) bank OekiTkeH HbIcaHarbl KIHMEHTTIH JAWHAMHUKAIBIK COMKECTEHIIPYIH TaiajiaHa OTBIPHIII,
MHTEPHET-0aHKUHITE KaJIbINTACTBIPUTFaH OTIHILIL

4. CanpIM TYpIHIE OpPHAJIACTHIPHUIATHIH aKIIAIAl KapaXaTThlH TananTapsl bankreri KimeHTTiH
aKiaiail KapaxxaTTel OaHK OHIMJIEPIHIH TaJlaNTapblHa COMKEC OpHAIACTBIPFaH COTIHJIET IIapTTapblHa COlKeC
OpHAJIACTHIPHLIAIBL.

5. KimeHT canbIMIapIpIH Keke (apHaifbl) TYpJepiHiH TalanrapblHa COMKeC KOChIMINA KY>KaTTap.bl
YCBIHYbI MYMKIH.

6. Ocpl OanTbiH 3-TapMarbiHIa KepceTumreH KIMEeHTTIH OTiHilN KOJNIaHbUIAThIH OaHK ©HIMiHIH
TajanTapblHa ColKec OAHKTIK CalbIMHBIH JKEKE IIApTTapblH aHBIKTaWAbl jkoHe KIMEHTTIH KepceTuireH
[apTTapra colkec OAaHKTIK calibIM IIApPTHIH >kacacy odeprachkl Oonbin Tabbutagpl. bank Kimentke bank
rumapatbiaia Hemece Kimentke Bankke caiblM coMackl TYCKEHHEH KeWiH MHTEPHET-OaHKHHT apKbLTbI
OepinieTiH TapanTap e3apa KeJliCKeH LIapTTapFa CoMKec calbIMIbI aryasl pactaybl KiMeHTTIH odepTaHb
KaObU11aybl 00bI TaObLIaabl. OChl IAPTTHIH TalanTapbl odepTa HETI31H/E JKacalbHATHIH OAHKTIK CaJlbIM
IAPTTapbIHBIH &KbIpamMac 0eJiri 60JbI TaObLIa/IbL.

7-mapmar, e32epmincin dcone ocvl wapmya Ne3 O3eepicmep MeH MONbIKMbIPYIAp PeOaKyUsCbiHOA
masmyHoancoin (04.12.2020 sc. Ne 40/2020 xammamay).

7. KiueHTTiH >KWHAK IIOTHI OOWBIHINA MIBIFBIC OMEpAIUsUIaphl TOKTAThUIA TYPFAaH HEMece KUHAK
HIOTHIHAAFBl aKIIaFa THIMBIM caliblHFaH Jkarnaiina, Kaszakcran PecnyOnukachlHBIH 3aHHaMachIHIA
Ke3JenreH »karaainapnaa, bank JKuHak moTbl OOMBIHIIA HIBIFBIC ONEpalMsUIapblH TOKTAaTa TYPYIbIH
’KoHE (Hemece) ThIIBIM calyAbIH OYKia Mep3iMi 11IiH e caibiM OOMBIHIIA ChIHAKbI €CeNTeMEyTe KYKbLIBI.

8. Kimment canbiv GolibIHIIA Tasann KYKbIKTapbIH YIIIHILI TYJIFaiapra 6epyre KYKbIFbI KOK.



3-0an. CajabIMIbI eHTi3y TIPTIOi

1. Kiment canapl, an baHk canmbIMIbI )KMHAK IIOTHIHA €CETIKE ATy apKbUIBI CATbIMIbI KaObUTIAN B /13,
OaHKTIK CaJbIMHBIH >KEKe TaJanTapblHIa >KOHE IIapTTa Ke3JENTreH MOJIIIep/e KOHE TOPTINNEH CallbiM
OOMbIHIIIA ChIHAKBI TONCHII.

2. bank Kmuentke ocel TapaypiH 2-0a0bIHBIH 3-TapMarblHIa KOPCETUITCH CAIBIMIBI ally Typasbl
OTIHIIIIHIH HET131H/I¢ )KMHAK [IOTHIH aIlla Ibl.

3. Baunk KimeHnTke oTiHIIITE KOPCETUITEH BAIFOTA/1a >KUHAK IIOTHIH allla Ibl.

4. bank TeMenje kepceriireH oaicrepmer Kimentke bankTe OHbIH aThbIHA allIbUIFaH KUHAK, IOTHIHBIH
HOMIpi Typaibl Xxabapiai/ibL:

1) KimenT bankTiH FuMapaThiHa TIKEJIEH KYTIHTeH Ke3ze, Oyl perre KiMeHT jkuHaK IIOTHIHBIH HOMipi
KepceTireH baHk KbI3METKepiHiH KOJIBIMEH KyallaHAbIPBUTFaH jKa30allia Ky>KaTThl alTyFa KYKbLIb,

2) UWHTEepHET-OaHKUHT apKbLIBL.

5. KimeHT uHTepHET-0aHKMHT apKbUIbI KMHAK IIOTHIH alllKaH skarmaiina, bank KimeHtke mHTEpHET-
OaHKMHT apKbUIbl KENICUINeH IMIapTTapia KHWHAK HIOTHIH allly apKbUIbl pacTayibl HEMece >KMHAK IIOThIH
anryzian Oac TapTy Typajibl aKIaparThl skioepe/i.

6. OrtiHim TeH baHKTIH WHTEPHET-OaHKWHT JKYMECIH/IE KaJbINTACTBIPFAH CaIbIMBI ally TypaJibl
pacraybl BaHKTiH 1epeKKOpPBIH/IA IEKTPOH/IBIK HBICAH A CAKTATBIHA B

7. Kiment bankTiH ke3-kenreH OesiMIIeCiHeH UHTEPHET-0aHKUHT KOMETIMEH CalbIMIbl OPHATACTHIPY
OOWBIHIIIA KaFa3 TACHIFBINITA CANBIMIBI Ally Typajbl OTIHIIITIH JAHACHIH XOHE HIOTTHI ally Typajbl
pacTaMaHsbl altyFa KYKbUIbL.

8. FErep OaHKTIK caibIM MIApTHIHAA e3remie KeszienMece, KIMEHT calbMIbl JKMHAK MIOTHIHA OCHI
Tapaynpiy 2-0a0bIHBIH 3-TapMarblHIa KOPCETUINeH KYKaTTapblH peciMIereH KyHi canasl. CanbiM coMachl
bankke KoIMa-KoJI aKiia TypiH/e, akiia ayqapbIMbl apKbUTbl KOPCETUITeH MEP3IMHEH KEIIKTIPUIIN TyCKEeH
JKaFaiia Hemece OAHKTIK CalibIM IIApPThIHJIA OCriUICHreH TOMEHACTUIMEHTIH KaIIbIK COMAChIHAaH TOMCH
COMa TYCKEH arjaiina, baHk:

1) caybiM OOMBIHIIIA CHITAKBIHBI TaJaIl €TUITCHTe ISHIHT1 CalTbIM IIaPTTapbIHA COHKEC €CEeNTeyTe;

2) TtyckeH comanbl bankreri KimeHTTIH aFrbIMIaFbl OTHIHA ay/1apyFa;

3) OaHKTIK calbIM IAPTHIH XKacalblHOAFaH, ajl TYCKEeH aKuianbl KilMeHTKe oJ1 )KyTiHreH KyHi Kaiitapyra
KYKBUIBL.

Canbivzp! eHrizy bankre amburad KiieHTTiH OaHKTIK HIOTTapblHAH aKIIaHbl €CENTEH MIbIFapy apKbUIbI
aKIIETITICI3 TOpTINTE onap/sl Tikened aederrtey Hemece KP 3aHHamacel MeH BaHKTIH imIki Ky>KaTTapblHaa
TBINBIM calibIHOaFaH 6acKa 9ICTEPMEH XKY3€re achIPbLTybl MYMKIH.

9. Erep GaHKTIK cajmbiM IIapThIHIA e3rerie ke3aenMmece, KIMEHT jKMHAK IIOThIHA CATBIMIBI Kellec
OIliCTEpMEH EHTI3ei:

1) moTKa aKmaHkl KOJIMa-KOJT aKIIACkI3 ayiapy apKbUIbL;

2) GaHKTIH Kaccachl/TepMHHaJIapbl/0aHKOMATTaphl ApKbLUIbI KOJIMA-KOJI EHI13Y;

3) bankre ampuiFaH KimeHTTIH OGaHKTIK HIOTTapblHAH aKIIaHbl €CENTEH aKIENTICI3 TOPTINTE OHBI
Tikenell gedeTTey apKbUIbl €CENTEH IIbFapy apKbLIbI,

4) KP 3aHHamMachIHMEH koHe BaHKTIH 1K1 Ky’KaTTapbIMEH ThIMbIM CalIbIHOAFaH €3¢ 9/IICIICH.

10. CanpIMibl OpHATACTBIPY MEpP3iMi CallbIMFa aKIlaiai KapakaT TYCKeH KYHHEH KeHiHr1 KyHHeH Oacrar
€CeNTeIHE].

11. CanpiM GoMbIHINIA CBIMaKbl caTbIM CaKTaJFaH HaKThl MEp3IM YIIIH ecenTenes, Oy opaiina bankke
aKlla EHTI3UIreH KYH MEH cajlbM Mep3iMi asKTaJaTblH KyH OIp KyH Jen MoubiHamanpl. Chlifaksl
ecenTeireHie. OaHKTIK calbIM IHIapThIMEH Oackalia KapacThipbliMaca, baHk Oip KbUiIaFbl KYHTI30emiK
KYHJIEp/IIH HAKThI CAaHbIH €CETITeH/T1.

12. Erep OaHKTIK cajbIM IIApThIHIA ©3renie Ke3JeiMece, CalbiM OOMBbIHIIA KOCHIMINA >KapHAIAp/Ibl
Kiment nHemece yuriHmi Tysranap (e31HiH Keke COUKECTEHAIPY KObI Typasibl IepPEeKTep/Ii KOpCeTe OTHIPHIIT)
canbiM OOMBIHIIIA MAaKCUMAaIIIbI coMa IIeHOepiHAe aKIIaHbl )KUHAK IIOTHIHA KOJIMA-KOJ aKIIackl3 ayaapy,
bank kaccachl apKbUTbI KOJIMa-KOJT akIaMeH HeMece baHKTiH TesieM TepMUHaIIapbl/0aHKOMAaTTaphbl apKbLITbI
eHrize amagpl. Erep OaHKTIK canblM IIApTHIHAA SKUHAK MLIOThIHA KOCBIMIIA >KapHAlap/bl EHri3y
KapacTeIpbuiMaca, KimeHT Hemece YIIHIN TyIFajiap JKWHAK MIOThIHA COMaHBl €HTI3TEH KaFmaiia, bank
MyHJ1aif coMaHbl baHKTe allbuFaH arbIMAAFhl HIOTKA ayapajpl, oj OonMaraH karaaiina, baHkke skyriHren
ke3ne KimenTke Kaitrapaipl.



13. Erep OaHKTIK caibM IIApThIHAA e3reiie keszenMece, KimeHT Hemece YIIHINI TyJFaigap KUHAK
IIOTHIHA CATBIMHBIH MAKCUMAJIJIbl COMAChIHAH acaThIH COMaHBI €CENITEreH XKaraaiaa, baHk:

1) bankreri KiueHTTIH aFpIMIaFbI IOTHIHA TYCETIH COMAHBI €CENTEYTE;

2) bankreri CabIMHBIH MaKCUMAJIJIbl COMAChIHAH aCaThIH COMaFa ChIaKbl ECENTEMEYTE;

3) TYCKEH aKIIaHbl aKIIa KiOepyulire Kantapyra KyKbUIbL.

4-0an. CasbIMbl KaiiTapy TIpTiOi

1. Erep GaHKTIK cajibM IIApTHIHIA ©3Telle KO37eIMece, CAIbIMIBI OpHATIACTBIPY Mep3imi iIriHIe
CalbIMHAH aKIIaHbI ilIiHApa alyFa pykcar Oepinemi, anaiina OaHK OHIMIEPIHIH THWICTI TalanTapblHIAa
KoHe/Hemece OAHKTIK CaTbIM IIAPTHIHBIH TATaNTapbIHAa OSKITUITeH MOJIIIEpIeri TOMEHICTUIMEHUTIH KaJIIBIK
motta 6omysl Tric. CanbiMHaH immiHapa akma o6epy bank Knmentriy bankTe amibiuFad aFbIMIaFbl IOTHIHA
Hemece KITMeHT aFbIMIaFbl IIOTHIHBIH 0ap eKEHIITH pacTalThIH Ky>KaTTa KOPCETUITeH MIOTKA ayiapy Hemece
bankriy kaccacbl/TepMUHAIIapbl/0aHKOMATTaphl apKbUITBI KOJIMA-KOJ aKIIaMeH *Y3ere achbIpbUIa/Ibl.

2. Kmument nemece yminamn tywanap KP 3aHHamaceiHna OeNTiieHTeH TOPTIMIIEH CaIbIMIBI OAHKTIK
caJIbIM LIapThl OOMBIHINIA TOMEHICTUIMEHTIH KaJ/IbIK COMa/IaH KeM coMara a3aitca, baHKTIK cabiM apThl
bankriyg Knrentke xabapnaran cotiHeH Oacran Oy3biiraH 00mbIn caHanaasl. OChl TapMakKa colikec, baHKTik
caJIbIM IIAPTHIHJIA €3¢ TalanTap KapacTblpbuiMaca, baHKTIK cajibiM MIAPTHIHBIH KYIIIH KOWMacTaH OypbIH
bank canbiM OOMBIHIIA CHIMAKBIHBI KQKET OOJFaH JKaFIaiiFa JCHIH ecenTeyre KYKbUTbL.

3. CasnbIMHBIH COMAChIH TOJIBIK HEMece irriHapa any yiniH Kimenr:

1) bank Oexitken Hpicanaa KimeHT 631 HemMece yoKiIeTTi oK Kol KOiFaH OTiHIIITI baHKke YChIHYFa;

2) bank OekiTkeH KiMeHTTIH TMHAMUKAIBIK COMKECTEH IpYiH MakjanaHa OTbIPhIIl HHTEPHET-0aHKUHITE
»KacaJTbIHATBIH HbICAH/Ia, baHKKe OTIHIIITI YChIHYFA;

3) nepbec KOMIIBIOTEP/IiH, JIEKTPOHABIK OailIaHbIC KYPAITAPbIHBIH, SJEKTPOHABIK TepMUHAAAPIbIH,
OaHKOMATTap/IbIH JKOHE T.0. SKpaHIapbIH/Ia KOPCETLITeH HYCKayIap bl OaCIIbIIBIKKA aTyFa MiHIETTI.

CanpIMHBIH TOJBIK COMAachl HeMece OHbIH Oeniri baHkTiH Kaccachl apKpUIbl KaWTapbUIFaH >KaFaaina,
Kiment Bankke THiCTi ©TiHIM YCHIHA/IBL.

bank Mep3imIii cambIMIIbI TOJIBIK HEMECE 1TIHApa KEeJIEC TOCUIIEP apKbLIbl KaTapaibl:

1) CanbIMIIBIHBIH TaIa0bl KEJil TYCKeH KYHHEH OacTarn KyHTi30emiK 7 (3keTi) KyHHEH KelnikTipmei bankTin
Kaccachl apKbUIbL;

2) onepauusblK KyH imiHge CanbIMINBIHBIH baHKTe ambuFaH MIOTHIHA KOJMMAa-KOJI aKUIachl3 aynapy
apKBLIbI,

3) THICTI OTIHIILUTI aJiFaH KYHHEH Oactan 2 (eki) OaHKTIK KYH iniHAe 6acka 6ankte Hemece «Kasmomray
AK-1a anibiiFaH II0TKa KOJIMAa-KOJI aKIIackl3 ayaapy apKbUIbl;

4) erep OaHKTIK CaIbIM IIAPTHIHAA MYH/1all MyMKIH/IIK KapacThIpbUICa, TEPMUHANIIAP/0aHKOMATTap apKbLIbI
cypasFaH coma KITMeHT JKyTiHreH corTe TepMUHaIa/0aHKOMATTa KETKUTIKTI coMa O0JFaH Ke3zie 6epuies.

bank >xuHaK canbiMbiH CallbIMILIBIHBIH Taa0bl TYCKEH cOTTeH OacTarn KyHTi30emik 30 (0TbI3) KYHHEH KeliH
Oeperi.

Kmuent bankke cajabIMHBIH TOJIBIK COMAachIH HEMECE OHBIH OeIriH TepMuHaiIap/0aHKOMAaTTap apKbUIbI
aJTy YLIH KYT1HI'€H JKaF/1ai/ia, erep OaHKTIH caJbIM ILIapThIH/Ia MYHail MyMKIH/IIK KapacThIpbUICA, CypajFaH
coma KImeHT *yT1HreH caTTe TepMUHaiia/0aHKOMAaTTa JKETKUTIKTI coMa OoJFaH ke3zie Oepie.

4. DBaHKTIH calbIMHBIH OapJbIK COMAChIH TOJBIK HeMece illiHapa KaiTapy, COHbIMEH Oipre cajibiM
OOMBIHINIA CHIMAKBIHBI TOJIEY MIHIETTEMECI KEJIeCl KaFIailyiapia OpbIHIAFaH OOJIBI €CenTeNe/I:

1) KomMa-Kon akmiackl3 aynaapy kesinae baukTiH moTeiHaH akmraHbl KP-HeIH Oacka OGaHKTepiHIe
atburaH KimeHTTiH OaHKTIK IIOTTapbIHA €CENTEH LIbFapraH/ia;

2) >KMHAK IIOTHIHAH aKIIaHbI €CENTeH IIbFapraH CoTTeH OacTan xoHe bankre amburan KieHTTiH o3re
OaHKTIK IIIOTHIHA €CEITKE aIFaH/a;

3) bankriH Kaccackl\TepMHHaIapbl\OaHKOMATTaphl apKbUIbI KOJIMa-KOJ akiIaHbl Oepren carre. Kare
€CENTEIreH KOHE TOJIEHIeH ChIMaKbl COMAChl KaWTapbUTybl THIC, OYJ1 peTTe baHk apThIK TeseHTeH ChlifaKbl
COMACBIH CAJIbIM COMAChIHAH YCTall KaTyFa KYKbUIbL.

Erep cambiMapl opHanmacThlpy KYHIHIH asKTalybl >KYMBIC €MeC KYHIHE KeJce, cajbIMIbl KaiTapy
KOPCETUIreH KYMBIC eMeC KYHIHEH KeHiHr1 OipiHI OaHKTIK KYHI KY3€ere achIpbLIapl.

5. CayiblM MEH ecenTeNreH ChIiaKbIHbI KaliTapFaHHaH KeliH baHk KuHaK MIOTHIH yKa0aIbl.

6. bank e3iHe Toyenai emec jkaFnaiiap (IIOTKAa THIABIM caily, IIOTTHI *aly) OOMbIHIIA ecenTenreH
ChIfaKbIHBI HEMECE CaJIbIM COMAChIH HEMECE OHBIH O6JIiriH KaiTapy MYMKIH OOJIMaraH »arJaaiaa, o YUIiH



KayanTsl OonmMaiipl. KiMeHT e31 yChIHFaH aFbIMIaFbl IIOTHIHBIH Oap EKEHIITH pacTalThIH KyXKarTa
KOPCETUITeH IIOTThIH ©3€KTUIITH TeKCepyTe KoHe baHKKe arbIMIIarbl MOTHIHBIH 0ap eKSHIITH pacTalThIH
KYKaTThl 'koHe baHK OeKiTKeH HBbICaHAaFbl OTIHIIITIH TYMHYCKACBIHIA IMIOTTHIH e3repyi Typaibl 3 (yii)
OaHKTIK KYHIHEH KEIIiKTIpMel XabapiiayFa MiHCTTi.

7. Erep OaHKTIK calblM IIApTHIHAA ©3remie KesaeiaMece, KIHMEeHT KeIMEreH »MKOHE CalbIMIIBI
OpHAJIACTBIPy Mep3iMi asKTaTFaHHAH KeWiH cajbIM COMAachl Tajiall eTUIMEreH >KarAaiijia, CajlbIMIbI
OpHAJIACTHIPY MEP3iMi aBTOMATTHI TYPE 1oJ1 COHJIAM MapTTapMEH JIoJ COHJIAl Mep3iMre y3apThUTFaH OOJIbII
caHaJia/Ibl, aJl MeJIiepieMe OOMBIHINA ChIAaKbIHBI €CENTEY CATBIM/IbI OPHATIACTBIPY MEP3IMIHIE SpEKET eTETIH
MeJIIIepiieMere ColKec >Ky3ere acblpbUiafbl. KamuTanmaHabpybl KOK, CbIMakbl KalnuTalTaHObIPybl
KapacThIpbUIMaFraH OAHKTIK CaIbIM IIAPTTapbl OOWBIHINA €CeNTeNTreH, OipaK TeJIEHOSTeH ChIaKbl COMACHI
OaHKTIK CaJILIM IIAPTHIH Y3apTy KYHIHE KOCBIMIIIA €CeTIKe aIbIHOai bl baHk caibIMIIbl OpHAIACTRIPY Mep3iMi
asKTaJFaHHAH KeHiH caJbIMHBIH MyH/Iail TypiH baHk KaObU1Iay 16l TOKTATCa, CalbIMIbl OPHAIACTBIPY MEp3iMi
y3apThUIMaiiibl. bank canbiv comackin KimeHT arbIMIaFbl HIOTHIHBIH Oap eKeHIIrH PacTaiThIH KYKAaThIHIA
KOpCETUIreH Kimentrig aFbIM/IaFbI II0ThIHA ayzapaipl HeMece BankTin
Kaccacbl/TepMHUHAIIAapbl/0aHKOMAaTTaphl apKbUTbl KOJIMA-KOJ akiia TypiHIe anajabpl. ©3re karaaiinapiaa
CabIM/IbI OPHAIACTBIPY MEpP3iMi CaJIbIM Tajal eTUINeHre JeHiH 1N COHai MapTTapMeH CO3bUFaH OOJbII
caHaJa/Ibl.

5-6an. TapanTapabIH KYKbIKTAPHI MEH MiHAeTTepi

1. bank:

1) bankTe OpHaNACTHIPbUFAH CalbIM COMAChlHA >KAcalbIHFAH IIAPTTap/bIH TalanTapblHA COlKec
CBIMAKbIHBI €CENITEYTE;

2) cameIMIbI Mep3iMiHeH OYpBIH ajFaH skoHe/HeMece KimeHTTiH 6actaMachl OOMBIHIIIA OAHKTIK CaIbIM
mapThl OY3BUTFAH JKaF/aiifia, KaCalblHFaH MIAPTTapFa COMKEC CAIBIMIBI ajly KOHE/HeMece IIapTThl Oy3y
KYHIHEe MYH/1aii mapTTap OOMBIHILIA ECENTENTeH ChIHaKbl MEH CaJIbIMHBIH HET13T1 COMAChIH TOJIEYTE;

3) oKacaJFaH ImApTTapa Ke3NIEeNTeH TOPTIMIEeH CalbiM MEp3iMiHIH asKTaTyblHA JeWiH I[IapTThIH
TajanTapblHa COMKEC cajbIM MEp3iMiH Y3apTy Ke3iHJErl Chlifakbl MeJIIIEpIeMECiHIH TOMEHICYl Typajbl
xabapIayra MiH/ICTTI.

2. baHk campIMAapAbIH MaKCUMAJJIbl COMAJlapblH IIEKTEYTre >KOHE CalbIMIApAbIH MaKCUMAJIbI
COMACBHIHAH aCaThIH COMaFra ChIaKbIHbI €CENTeMeyre KYKbUTbL.

3.  Kiment:

1) bBaHKTIK cajbIM IIapTTapblHa COMKeC Mep3iMIii callbIM/Ibl MEp3IMIHEH OYpPBIH TOJIBIK JKOHE (HeMece)
iIiHapa HeMece JKUHAK CaJIbIMbIH TOJIBIK MEp3IMIHEH OypbIH KaiTapy il Tajar eTyre;

2) erep OaHKTIK CalbIM IIAPTHIHIA OCHIHIAW Talam Ke3JeJce, CalbIMFa KOCHIMINA aKIla KapaKaThIH

€HI13yTe KYKbUIBL.

4-Tapay. TejieM KapTOUKAIAPBIH IIBIFAPY/AbIH, KbI3MeT KOPCETYIiH oHe MAaiiaIaHy/AbIH KaIIbI
TAJIANTAPbI
1-0an. Tepmunaep MeH aHBIKTaMAaJIAp

1) IVR — kaproyka ycTaymIbIChl >KYHelIe COHKECTEHIIpY pPICIMIHEH OTKEHHEH KeHiH KapTodka
ycTaynibIchIHBIH 6actamackl 6oiibiHIna [TH-koxTe! Gencenaipy MeH icke Kocy onepanysiapbiH KYpri3eTiH
BaHKTIH UHTEPAKTUBTI 1aybIC KbI3METI;

2) owcone 3) mapmaxwanap ocel wiapmka Nel Oszeepicmep meH MONLIKMbIPYIAPA CIUKEC QIbIHBIN
macmanowl (16.10.2020 sc. Ne 33/2020 xammama)

4) KapToYKaHbl OyFaTTay — KapTOYKaHbI MaiijaaHy apKbUIbl TeJEMIEp/l jkacayFa TOJBIK Hemece
YaKpbITILIA THIBIM Cally;

5) omnepauusiHbI JKacay KyHi — jkacaybiHFaH orepaiis KIIMeHTTiH MIOThIH/Ia KOpPCeTUINeH KYH;

6) nedertik Kaprouka — KimeHTKe OHBIH arbIMIAFbl IOTHIHAAFBI aKIla COMAchl IIETIHJIE TOJeM
Kacayra jKoHe (HeMece) aKiiia ayapbIMIapbIH XKy3ere achlpyFa, KOJIMa-KoJ aKiia alyFa MyMKIH/IK OepeTiH
KapTouka. JleOeTTik KapTouka COHJIaii-aK OHBIH YCTAayIIbIChIHA BaHK YCBIHFAaH KPEOUTTIK JIMMUT COMAcChl
IIETiH/E TeJIeMIep il KY3ere acblpy MyMKIHJITH Oepe anajibl;

7) ycraymibl — KapTOYKaHBI TAlaIaHy KYKBIFBI O0ap jKOHE IIOTTHIH Meci OOJbIT TaObUIaThIH KIIUEHT;

8) KpeAMTTIK IMMHUTTIH KOJKeTIMAI KamabIFbl — KiveHT naiiananOaraH KpeAUTTIK JIMMUT MeJTIIEpi;

9) aii calibIHFBI TOJIEM — MIHJICTTI TOJIEM, MUHUMAJIJIbI TOJIEM;



10) xaprouka — kaprouka ycraymbicbiHa (KimenTke) morra Gap, coHbIMEH Oipre TapanTap apachbHa
YKacaJlbIHFaH KpeJIUT MIAPThIHBIH TaJlaNTapblHa colikec baHK yChIHFaH KapTouka OOMbIHIIA KPEIUTTIH aKiIa
COMachI IIEHOEpIHJIe TeNeM/IEP/Il KY3ere achlpyFa MyMKIHIIK OEpeTiH TejeM KapTOUKachl;

11) kpemmutTik JUMHUT — bank KimmeHTKe armkaH KpeauT >KeiCIHIH MeJTepi,

12) kpeauT kapToukachl — KimeHTke o3 akmiackl MEH OFaH OepiireH KPEOWTTIK JIMMHT IICTIHIC
TeJeMJIEP/l KY3ere achIpyFa jkoHe KOJIMa-KOJI aKilia alyFa MyMKIHJIIK O€peTiH TeJieM KapTOUKacChI,

13) kaprouka kommpomeranusickl — bankte Hemece Kimentre KimeHTTIH pykcaTbiMeH Hemece
PYKCATBIHCHI3 YUIIHIII TYJIFajgap KapToukara, KapTouka JepeKTeMeliepiHe HeMece KapTOUYKAHBIH MarHWUT
YKOJIaFbIHBIH KOATAYbIHA KOJI KETKI3/Il HEMece KOJ JKETKI3yl MYMKIH JIereH Her13eMenepIiH OOybl;

14) xeHiIiKTI Ke3eH - baHK aliKbIHIANTHIH OTEY KE3CHI asKTaFaH KYHTe JeHiH KOJIaHbUIAThIH KPETUT
IapThl OOMBIHIIIA OEPEIIeKTI OTEYI1H KEHIIIKTI TOPTIOIHIH YaKbIT KE3€Hi;

15) ecenTik ke3eH — KimeHT kapTouka O0bIHINA ONepaIMsIap KYPri3reH 6TKEeH ali/IbIH €CENTiK KYHIHeH
OacTart aFpIM/IaFbl ali/IbIH €CETITIK KYHIHE ISHIHT1 (SIFHHU aFbIMJIaFbl aliJIbIH ©CETITIK KYHIH KOCIIaraH/1a) Ke3¢H;

16) mep3imai komuccusiiap - bank tapudrepinge xoHe (Hemece) OaHK OHIMIEPIHIH TalanTapbHIA
OenrineHred Memepae bank Mep3imIii Herize anaTblH KOMUCCHUSIIAD;

17) eTey Ke3eHi - KaJBINITACTHIPHUFAH €H TOMEHT1 TOJIEM, COH/Iai-aK OYpHIH eTeIMEreH oBepapadt xKaHe
MUHHMAJIIBI TOJIEMJIEP OTENETIH Ke3eH. OTey Ke3eHI eCeNTIK Ke3eH asKTaJFaH KYHHEH KeWiH Keneci KyHi
Oacraianpl. OTEy Ke3eHi, erep OTIHIITe >XKOHE/HeMece KpPEIWT INapThIHAA e3relie Ke3zaenMece, Oip
KYHTI30€JTIK aiIbl Kypaiibr,

18) epexesiep — OCHI MIAPTTA MA3MYH/IAJIFAH KAPTOYKAHBI MTAIaIaHy epexenepi;

19) kpemMTTiK JUMHTTIH IIEKTi cOMAacChl - KPEIUT MIApPThIHA COiiKec Oepilyl MYMKIH KpPEAUTTIK
JIMMUTTIH IIEKTi MOJIIIepI;

20) IIMH-kon — KiueHTTI aBTOMATTaHIBIPBUIFAH PEKUMIE OIepalusiap Kyprisy OapbIChHAA
ColIKeCTeHIipyTe apHaIFaH JiepOec CONKEeCTeHIipy HOMIpI, KYITHS KOJIBL;

21) ecen aiibIpbicy KYHi — baHk Mep3iMai KOMHCCHSIIAP/bL, ChIaKbLIap/Ibl )KOHE €CENTIK Ke3eH YILiH
©3r¢ JIe COMAJIAP/IbI, €rep oJIap MIapT TAIANTapbIH/IA KO3/ICITeH KaF/Iaii/1a, eCeITey/ Il )KY3ere achlpaThlH KYH.
Erep TuicTi mapTTa e3reiie ke3/IeMece 5KkoHe KPeUT IIapThl ail/IbiH 5-14 KyHIIepi apanbFbIHAA )KacallbIHFaH
00J1Cca, KPEAUT KapTOYKAChl OOMBIHIIIA €Cell alibIPBICY KYHI 9p aiibIH S-KYHIHE; erep KPeAuT IapThl alibIH
15-24 xyHzmepi apaibIFbIHIA KacallbIHFaH 0o0jica, 15-KyHiHE; erep KpeauT INapThl alapiH 25-4 KyHzepi
apaJIbIFBIHIA JKacalbIHFaH OoJica, 25-KyHiHe Tyceni; e0eTTiK KapTouka OOMBIHIIA ecerl albIphICy KYHi op
aliapIH 1-KyHIHE Tyce,

22) KapTOYKAHbI KOMIIPOMETAIUSIAY TIyeKedi KOFApbl eJl — KapTOYKaHbI TaljaiaHa OTBIPHII
ornepanusiap KyprisuireH en. KimeHtrepre kapToukaMeH OaiflaHBICTBI aNasKThIK OMeparisuIapbl
OoNIpIpMay MaKCaThIH/Ia KapTOUKaHbI KaiTa mibFapyra bank TapanbsiHan keHec Oepiier,

23) kaproykajap O0WbIHIIA TPAH3AKIMIAPFA ThIBIM CAJIBIHFAH eJl — baHK OeKiTKeH mIeKTeysep
camapeiHaH KIMEHT KapTOYKAIBIK OMepaIpsuIap/bl )KYprize aTMalThiH MeMyIeKeT. TeleM KapTouKaiaphl
OOMBIHIIIA TPaH3aKIMA KacayFa ThIMbIM CaJbIHFAH MeMJIEKeTTepiH Tizimi MHTepHer xemiciHneri baHkTiH
BeO-CalThIH/Ia KOPCETUITEH;

24) cayna 4eri — KapTouaHbl Mal1aaHa OTHIPBII TOJIEM XKY3€re aChIpbUTFAHbIH PACTAUTHIH KYIKAT;

25) TexHuKANBIK oBepAPaAPT — KIMEHTTIH MIOTTaFkl KoHE/HEMECEe KPEIUTTIK JTUMUT (MYHIAH KPEIuT
JMMUTI OENTUICHTeH KaF/iai]a) COMachlHaH acaThiH IIBIFBICTAPHI (Tenemepi), conbiMeH Oipre KimmeHTTiy
KeKe KapaXKaThIHBIH PYKCAT ETIIMETeH (3aHCHI3) MOJIIIEp/IC IaMajIaH ThIC MOJIIIIEP/IC KapaThLTyhl;

26) onepauusi 60iibIHIIA TaJanTAP (TeH Toemep kecreci Hemece Kbickaia TTK) — >KeHUTIIKTI Ke3eH Tl
Oenruieysie, Chlifakbl MeJIIepIeMeciH a3aiiTy1a, KpeAUTTIK JIUMHUT COMAchlH YJIFaWTy/a, KPEIUT Mep3iMiH
KOHe/HeMece KPeIUTTIK JIMMUTTI YIFalTy/1a, MIHIETTI TeJeMaep MOJIIepiH Oenriiey/e/e3repTyie xKoHe
[IapTTa KO3JeNTeH ©e3re Jie MapTTap/ia KepiHiC Ta0aThblH KPEMUTTIK JUMHUT IIEHOEpIHAe KpPEeauT Oepy
[IapTTapbIH >KaKcapTaThiH baHk OenrinelTin TamanTtap. Onepaius OoibiHIIa TananTap KIueHTTiH sxaFaaiibiH
HaIllapJIaTaThIH MAPTTAPIbl KAMTH aJIMaHIbL.

27) KpeaMTTIK JUMUTTIH OeJIriJieHreH coMachl - baHk KpeauT mapThl TalanTapblHAa alKbIHIANTHIH,
KpPEeIUT KapTOuKachl HeMece baHK KpeauTTIK JMMUT OENTiIereH e3re KapTouka OOWBIHINA KOJDKETIMIII
KPEIUTTIK JIMMUT COMACHL.

2-6an. Herisri epexenep



1. Ocbl ToneM KapTOUKANAPBbIH IIIBIFAPY, KbI3MET KOPCETy JKOHE TMalialaHy epexerepli Keke
Kocimkepsiep OOJbIT TaOBUIMANTHIH JKEKEe TYJFalapFa XallbIKApaIbIK TOJIEM >KYWECIHIH KapTO4KaJapbhiH
IIBIFAPYIBIH KOHE KbI3MET KOPCETYIH, COHBIMEH Oipre KapTOUKaHbI MaliajaHa OTBIPHIN YKAaCaJbIHATHIH
ONepaIMsUIAP/IbI €CETIKE ATy YIIIH aFbIMIAFbI IOTTHI allly MEH KbI3MET KOPCETYIIH CTaHAapTThI TAJIANTAPbIH
AHBIKTANIbL.

2. Ocpl mapTTapra ColiKec TejIeM KapTouKallapbIH MIbFapraH ke3zie bank KimeHTke TeHreMeH arbIMIarbl
moTThl amansl. Myranait mor KP 3aHHamachiHa skoHE BaHKTIH iMIKiI KyKaTTapblHA COMKEC KapTOUKaHBI
TnaiiajiaHa OTHIPBITT YKACATBIHATHIH ONEPAIUSIIAP/IBI €CETIKE aTyFa apHAIFaH.

3. KimeHT xapTouKaHBI OCBI epeKesiepre Colikec KaObUIayFa jKOHE TaialiaHyFa, COHbIMEH Oipre
BaHKTIH KapTOYKAChIH IIbIFApyFa >OHE KapToyka OOMBIHINA KBI3MET KepceTyre OalaHbICThI e3re
KBI3METTEP/Il, COHbIMEH KaTap baHkTiH Tapudrepine sxoHe (Hemece) OaHK eHIMIEPIHIH TalanTapblHa COHKEC
10T OOMBIHIIIA KBI3MET KOPCETYTe MIHJICTTI.

4. bank 1-tapaynsiH 3-0a0bIHBIH 2-TapMarbIHBIH 4)TapMakiiackiHaa OenriuieHreH omicrieH KimeHnTtke
TeJIeM KapTOYKaChIH Oepy, OChI IAPTKA SHI13UITeH e3repicTep KaHe/HeMece TOBIKThIPYIap Typasibl, KbI3MET
KOpPCETYy KOMUCCHSUIAPBIHBIH MOJIIIEP] TYPasibl OJ1ap KYIIiHE €HETiH KYHIe AeHiH KYHTi30eliK OH 6eC KYHHEH
KeIIiKTipMel xadapaap eTei.

bank xabapiamaza mapTKa eHri3UIreH e3repicTep JKoHe/HeMece TOJBIKTHIPYJIap KOJIaHBUIATHIH KYHI'e
JICHIH MAPTThI OY3Y YIIH KOCHIMIIIA KOMHACCHS TOJIEMECTEH IAPTThI OY3y MYMKIH/IITT Typajibl KOPCETE/T.

5. Kiment xaproukanaH Oac TapTKaH >Karalja, KapTodka (I110T) OOMbIHIIA KbI3MET KOPCETKEHI YIIiH
TOJICHI'€H ChIMAKbI KAWTapbUIMANIbI.

6. bank KimeHTTiH KapTOUKaiaH 6ac TapTy MEH KapTouKa OOHMBIHIIA OIepaIvsUIap/Ibl )kKacayFa apHaJFaH
IIOTTHI jkaly Typalibl xkaz0ara eTiHiiH aFaHHad keiiH 30 (0ThI3) OAHKTIK KYHHEH KemrikTipmei Kmment
KOPCETKEH JiepeKTeMeriep OOMBIHIIIA IIIOT OOMBIHIIIA aKITa KAPAKAThIHBIH KAJILIFBIH KalTapaibl.

4-6an ocet wapmka Nel Oszeepicmep MeH MONBIKMBIPYIAP PEOAKYUSCHIHOA — 7-MAPMAKNEH

monvikmuvipwuL1owl (16.10.2020 sc. Ne33/2020 xammama)

7. MoOunmbai TeleM CepBHCTEpiH KoJgaHa OTHIPHII, BaHKTIH TeleM KapTOYKaapblH IaigaiaHy
maprrapsl LlapTka 3-KochIMITIaia aifKbIHAAIA]IbL.

3-6an. Kaproukanapasl lubirapy

1. baHK KapTOUYKaHBI KeJIeCi Heri3ep OOMBIHIIA IILFAPaIBL:

1) bank OekiTkeH HbICAaHIAFbI TapanTap Ko KOWFaH OTIHIII,

2) bankTiH BeO-CalThIH/Ia KAJIBITACTHIPHUIATHIH OTIHIIIL,

3) bauk OekiTkeH HbIcaHnarbl KUMEHTTIH JWHAMHUKAIBIK COWKECTEHAIPYIH TMalfanaHa OTBIPHII,
MHTEPHET-0aHKUHITE KAIbIITACThIPbUTFaH OTIHIIIL

2. bank KimeHTKe MIOTTHI OTIHIIITE KOPCETUITeH BATIOTA A Allla Ibl.

3. bank TeMeHIle KOpCETUIreH SmiCTepAiH OIpiH HeMece SmiCTepiH OipHele HYCKACHIH MaiianaHa
oTbIpbIn, KnreHTke baHKTe OHBIH aThiHA IIBIFAPBUTFAH KAPTOUKA MEH IIOTTHIH HOMIpPI Typalibl aKMapaTThl
xabapranpL:

1) Kiwmenr bankTiH FumapaTbiHa Tikened >KYTiHreH kes3fe, Oyl perre KiMEHT HIOTTBIH HeMipi
KepceTUIreH baHk KbI3METKepiHiH KOJbIMEH KyaJlaHAbIPhUIFaH ka30aliia Ky>KaTThl allyFa KyKbUIbL

2) VHTepHET-OAHKUHI apKbUIBI;

3) SMS-xabapiama apKbUIBIL.

4. KimeHT MHTEpHET-OaHKMHT apKbUIbI XKYTIHTeH >Karmaiina, bank KimeHTke MHTepHET-OaHKMHITIH
KOMETIMEH KEeNICUITeH IapTTapja KapTOYKaHbI IIBIFApy MEH KEJICUIreH IapTTapra COMKeC KapTouka
OOMBIHIIIA OMepalsIap/Ibl JKY3€re achlpyFa KaXeT MIOTTHI allly apKbUIbl PacTaybl HEMece KapTOUKAHBI
MIBIFapy/IaH YKOHE IIOTTHI alllyJaH 0ac TapTy Typasibl aKIapaTThl xiOepe.

5. OrtiHim neH BaHKTIH MHTEpHET-OaHKUHT JKYHeCiHAe KalbIITACThIPFaH KapTOYKAHbI IIbFapy MeH
IIOTTHI alry Typajbl pacTaybl, coHbiMeH Oipre Kimentke xiOepimren SMS-xaGapnamanap baHkTiH
JIePEKKOPBIH/IA AIIEKTPOH/IBIK HBICAH/IA CAKTATBIHA/IBL.

6. Kmment baHkTiH Ke3-KenreH OesiMIIeciHeH MHTEpHET-0aHKMHT KOMETIMEH allblIFaH MOT OOMBIHIIA
KaFa3 TaChIFBIIITA IIOTTHI allly TYPaTbl OTIHIIITIH JAHACHIH KOHE IIOTTHI allly bl pacTay IbIH JTaHACHIH aTyFa
KYKBUIBL

7. bBaHk kaproykaHbl WIbIFapy OOWBIHIIIA OH IIeIM KaObUimaraH »arnaiina sxoHe Kiment KP
3aHHAMacChIH/Ia JkoHE BaHKTIH iIIKi KyKaTTapblHIa KapacThIPhUFaH KYKaTTapIbl YChIHFaH JKarmaiina, bank



Krnmentke apHaiFaH TeraeM KapTOUKACHIH IIBFAPAIbl dKOHE MYHIAN TOJIeM KapTOUKachl OOMBIHIIA KbI3MET
KepceTei.

8. Kaprouka baHkTiH MeHIIiri OOJbIT TaObUIaAbl KOHE KapTOUYKa YCTAyIIBICHIHA OHBI MaiijanaHa
OTBIPBII OTEpaIFsUIapAbl JKYPri3yre KaKET IOTKa KOJI JKETKi3y Kypaibl peTiHae Oepinemi. Kaprouka
ycraymibickl baHkke KapToukanmap OOWBIHIIA KbI3MET KepceTy TapuTepiHe >koHe OaHK ©HIMJIEpiHIH
TaJlaNTaphIHA COMKEC YKBUIIBIK KbI3MET KOPCETY YIIiH KOMUCCHSUIBIK ChIHAKbIHBI TOJICH]II.

9-mapmar, ocet wapmka Ne2 Oseepicmep MeH MOILIKMLIPYIAP PeOaKYUACLIHOA MAZMYHOALOb
(16.11.202001c. Ne 37/2020 xammama)

9. Kaprouka >xorarania/ypianranna/ OyniHrene, conaai-ak KimeHtTiH Kamaysl OodbHIa KivenT
OTIHIII OepreH Ke3le KOJIAaHBUIATHIH TapudTepMeH jkoHe (Hemece) OaHK OHIMICPIHIH TalanTapbIMEH
KOMHCCHSUIAP/IbI YCTal Kabi, KITMeHTTiH Oacramachl OOMbIHINA KApTOYKa KaiTa IIbIFapbuia ibl. KapTodkaHsr
KaiiTa mbFapy Typasibl OTIHIII jkaz0arna Hemece TeneoH Hemece MOOWIIBII/MHTEPHET OAHKHHT apKbLIbI
KaObLTIaHaIbl, OipaK mapT skacay ke3inae KimeHT kepceTkeH Ko co3i koHe/HeMece 0acka IepeKTep apKbLIbI
Kmmenrri coiikectennipy kepek. [1Iot GolibiHIIa Mep3iMi KeITKTipiireH Oepeliek HeMece baHKTiH anabiHIa
KimeHTTiH opbiHIaMaran 0acka Jja MiHIeTTeMernepi OoJIMaraH JKaFiai/ia, KapTouKa KaiTa MbFapbUIaIbl.

10. bank ysibl 6aitnansic (SMS) apkbUTbl Mep3iMi ©TKEHTe JICHiH KaJFaH KYHTI30€iK OH KYH OypbIH
az0ama Hemece baHKTIH Kajmaybl OOMBIHINIA Oacka OJICIIEH KapTOUKAaHBIH JKapaMJIbUIBIK MEp3IMiHIH
asiKTaTybl Typaiibl KilmeHTke xabapiiaiipl.

11. Kaproukans! Kaiita mbrapyaan 6ac Tapty Typaisl KimeHTTiy skas0aia eTiHinn 6onmaca, mapTra
KO3JIeJITeH KaFJaiiap Ipl KOCIIaFaH 13, KapTOYKa aBTOMATTHI TYpJIe KaiTa MIbFapbIIabl.

12. Kaprouka erinimre KiueHt kepcerkern KimeHTTiH MeKeH)aibIHA TIOIITa apKbUTHI KiOEpy apKbLIbI
Hemece baHkTiH yil-kaiibiHIa Hemece BaHKTiH YOKUISTTI Ty FaapbiHBIH Oepyi apKputbl Kirentke Oepiiei.
[apt xacaranna KimeHT Ko ce3iH jxoHe/HeMece KimeHT ataran Gacka JepeKTepii KOpCeTill, KapTOUKaHbI
OenceHaipy (OHBIH immiHAe Tene(OoH apKbUIBI) JKOHE/HeMece KapTOUYKaHBbI aFaHIBIFRI Typaibl KimeHTTeH
KOJIXaT ajly YCTayllbIHBIH KapTOUKaHbl ATYBIHBIH pacTamachl Oobill TaObUIadpl. [lomra apKbUIbI
XKIOepiIreH/e ToIITa OrepaTophiHa IOIITa apKhUIBI OepiireH KyHHeH Oacran KimmeHTke kaprouka Oepy
YKeHIHJIer BaHKTiH MiHIeTTeMEC OPBIHAAIIBI IS €CETITENEI].

4-6an. Kaproukanbl naigajany epesxesiepi

1. Kaprouka yCTaymbICHIHBIH KapTodkaHbl Naimaranysl KP 3aHHamachlHa, TelieM KYHECIHIH
epexenepl MEH HYCKayJbIKTapblHa, BaHKTIH 1IIKI KyXXaTTapblHa, OChl epeXxernepre, COHbIMEH Oipre mapT
TajanTapblHa COlKeC peTTese/i.

2-mapmar, ocvbl wiapmka Ned Oszepicmep pedakyuscvinoa mazmynoanovr (19.04.2021xc. Ne 7/2021
xammama)

2. Kaproukassl aiFaHbl Typasibl KOJIXaT skoHEe/HeMece O1p JKOJFbI KOATHI IaiiiajiaHa OThIPbII, HHTEPHET-
OaHkuHITE (MOOMIBII-OaHKMHITE) He KimeHT kox cesiH koHe/Hemece KiMeHT mapT jkacaraH Keszie
KOPCETKEH e3re Jie JepeKTepii KepceTe OThIpbI, 7373 TenedoHbl OOMbIHINIA KapTOYKaHbl OJCEHIIpY
YCTayIIBIHBIH KAPTOUKAHBI ATYBIHBIH pacTaMachl OOJIBI TaObUIa IBI.

3. Kaprouka GoiibIHIIa onepanusiap KapTOuKaHbIH OH OETiHJe KepCEeTUINeH TUICTI TeleM *XKyHeciHIH
KapTOUKaJIapbIH KaObLIIAY bl XKY3€Tre achIpaThiH OPbIHAAp/A FaHA KY3Eere aChIPbLIaIbL.

4.  baHk mbraprad 6apIblK TejaeM KapTanapsl 3DSecure TEXHOIOTHSAChIHA aBTOMATTHI TYPJle KOCBUTFaH.

5. Kaproukansl 6acka TyJIFaiapra naijaiaHyra HEMece Kemui3aT peTiHae Oepyre ThIbIM CalbIHA b
VYOoKIIeTTIr JKOK TyJIFa aTajFfaH KapTOUKaHbl YChIHFAaH JKaFjaiiia, KapTouka MyH/ai TyJFaHbIH HeJiriHeH
aJIbIHYBI THIC.

6. DIJEKTPOMArHUTTIK ©piCTepAiH (MarHUTTENIIeH HeMece KypaMbIH/la MarHUT Oap 3aTTap/IbIH KachbIHA
yCTay, MBICAIBI, KIITTEP, COMKENEePCTi MarHAT KYJIBIIITAPhl), MATHUAT >KOJIAFbIHIAFBI YKa3y bl 3aKbIMIAI,
omnepalysuIap/ibl  ABTOMATTAHJIBIPBUFAH  PEXUMIIE IKYPri3yre MYMKIHIIK OepMeHTIH MeXaHMKaJIbIK
3aKbIMJIATY CEKUTI KapTOUYKaFa »KarbIMChI3 (PaKTOPIIapAbIH ocep eTyiHEe KOJI OepiIMeiIi.

7-mapmar, ocvl wapmia Ned Oszeepicmep pedakyuscvinoa mazmyHoanovt (19.04.2021xc. Ne 7/2021
xammama)

7. TIMH-kon Oip >KOIFBI KOATHI Maii/lajiaHa OTBIPBII, UHTEPHET-0aHKUHITE (MOOHJIb/Ii-0aHKUHITE) HE
KimmenT kon cesiH koHe/HeMece KiMeHT miapT jkacaraH Ke3/ie KOPCETKeH o3re Jie JIepEeKTepIi KepceTe
OThIpHIM, 7373 TenedoHsl OOMbIHIIA KapTOUYKaHbI OeJICEH Py CITIHAE OpHaThLIaIbl. KapTrouka ycTaymnibichl
[TNH-koxaTe! ecte cakraybl THic. [IMH-koaThH 6acka TyiFamapra MaJiM OOJTybIHA KO OepMey MaKcaThIHAA



[MNH-koaTHI ska3yra OOIMAaIBL.

8. Kaprouka ycraympiceiabH [ITMH-koATHI sKapusiiarads! yiniH baHk skayanTsl eMec.

9. bank:

1) TIMH-koxaTs! IyphIC TEpyMEH pacTaia OThIPbIN, KapTOUuKa NalganaHbUIFaH Ke3/Ie;

2) TIMH-xoxaTs! eHriz0eit KapTOuKaHbl MalgalaHFaH Ke3/Ie;

3) Kaprouka JepeKkTeMellepiH nalganaHraH Ke3Je,

OTepaIMsIHbI KAPTOYKa YCTAYIILICHI KYPTi3/1l )KOHE OHBIH KeJTiciMi Oap JIen CaHai bl

10. bankTiH BeO-caThIHIA KOPCETUITeH OCNTUICHIeH JMMHUTTEPICH ThIC, OHBIH immHAe bank OepreH
KPEIUTTIK JIMMUT eceOiHeH, VIHTepHeT JKeNiCiHAe KapTouka JepeKTeMesIepiH TNaigajiaHa OTBIPHII,
ornepanusuapabl Kyprizy ymrH KimeHT TenedoH apKeUibl OallaHBIC OPTAIBIFBIHA KOHBIPAY IHAITBII,
WurepHer kemiciHAe KapTOUYKAHBIH JAepeKTeMelNlepiH MaianaHa OTBIPBII, ONepalysuIapabl kKacayFa KO
KETKI3Y/i anrybl KaxeT. KIIMEeHT KoM kKeTKi3y/Ii ally YIIiH TeHreMeH KKeTTi TJMMHUT COMACHIH JKOHE OHBIH
OpEeKeT €Ty Mep3iMiH KYHTI30€iK KYHIEpMEH KepceTeli, Oyl perrte Mep3imi KyHTi30emik 3 (YIn) KyHHEeH
acraybl THIC.

Benrijenren muMUT asiKTasca *oHe/HeMece JIMMHUT OpHAThUIFaH MEp3iM OTCe, KOJI JKETKI3Y KaObUIa IbL.

KimeHT ke3 KenreH yakpITTa OaiiJIaHbIC OpTaJIbIFbIHA KOHBIPAY HIATY apKbLIbI IMIMUT COMACHIH 5KOHE OHBIH
OpeKeT eTy Mep3iMiH YJIFalTyFa/a3aiTyra, Hemece VHTepHET jKemiciHae KapTOYKaHBIH JepeKTeMelepiH
Taliiaiana OTBIPHIIL, ONIEPAIMSIIAPIBI XKY3ETe achIpy YIIIH KOJI KETKi3y/Ii )Ka0yFa KYKbUIBL.

11. TTMH-xon kaTapeiHaH 3 (YIII) peT IYPHIC TEPLIMEreH 00ica, KapTouKa aBTOMATThI TYp/Ie OyFaTTanaipl.
Kaprouka OyrarranFan coTTeH Oacrar Keseci KYHTi30€liK KyHi aBTOMAaTThI TypAe OyFaTTaH MIbFapbLUIabl.

12. Kaprouka OoiibIHIIIA TejieM KemrikTipiice, bank ammpiamarel Oepereri 6ojca, baHk KapTOYKaHbI
aBTOMATTHI Typae Oyrarraiinpl. Kaprouka aBTOMATTBI Typ/ie Mep3iMi KENIKTIpUITeH Oeperiek oTeNreHHeH
KeHiH OyFaTTaH MIbFapbUIaIbL.

13. Kaproukansl naiiiajiaHa OTBIPBIN ONepalisuIapAbl cay/ia )KoHe KbI3MET KOpPCeTy KOCIOPhIHIaPhIHIA
JKYPrizy YIIiH, COHali-aK KOJIMa-KOJI aKIIaHbl aTy OPbIHIAPBIH/A )KY3€Te aChIpy YIIIH KapTOUKa YCTaYyIIbICHI
KapTOUYKAHBI THICTI KBI3MET KOPCETY OPHBIHBIH KbI3METKEPIIEPiHE YCHIHA/IBI.

14. bankoMarThl KOJJIaHFaH Ke3/le KapTOuKa YCTaylIbIChl KaTapbhUIaThIH KAPTOUYKAHBI HEMECE aKIla
OenriyiepiH anMaca, OaHKOMATTBIH KOpFay Kyieci iCKe KOCBUIBIN, KIMEHTTIH aKIIachlH CaKTamm Kary
MakcaTbIHJa KapTOyKa OHE/HeMece akiia OeNriiepiH OaHKOMAT albIll KOWBIN, apHaiibl OOJIIKTE ycTarl
TYpasbl. ATalFaH jKaFaiiia KapToyka ycraymbickl bankmnen xabapiacapl, baHk kapTouka ycTaynibIchiHA
opi Kapaii xkacayra OONaThIH SpeKeTTep Typasibl KeHec Oeperti.

15. Kaprouka >koranraH HeMece YpJIaHFaH jKaFjaiiia, COHbIMEH Olpre LIOTThI PYKCaTChl3 NaigainaHy
YKaraliapbl OpbIH aTFaH JKaFAaiiia, KapTouka YCTayIIbICHl Jepey KapTOYKaHbl OyFaTTay Typaibl aybl3Iia
(TenedpoH apKpUIbI HeMece OailNIaHBICTBIH OacKka >KOJIapbIMEH) HeMece »asz0ala TanaObiMeH baHkke
xabapnacybl kepek. Kaprouka OyraTTanFaH COH KapTOYKa YCTAyIIBICHI KapTouka OyFaTTalFaHHAH KeWiH
KapTOYKaHbl MaiJagaHa OTBIPBIT JKYPri3UINeH OMepaiysiap YIIiH JKayanTbl OOJMaiibl; KapTouka
YCTayIIBIChl KAPTOUKa OyFaTTalFaHFa JAeHiH jkacaiFaH OapIiblK oriepalusiiap YIliH TOJNBIK ’KayanTbl 00N IbL.
TeneM KapTOUKACHIHBIH KOFAIybl, YPJIaHYbl HEMECE PYKCATChI3 KOJIAHBLTYBI Typasbl Xabapriama KyIIiHe
€HI'€HHEH KeWiH pYKCaTChI3 TOJIEM KYPri3UIreH JKaFaaiiia, baHk pyKcaTchl3 TeseM KyprisyMeH OaiiiaHbICThI
IIBIFBIHIAPAB! KineHTke oTeiii.

16. baHK ’achIpbIH CO3/11 KOPCETE OTHIPHIT, KAPTOUKAHbI OyFaTTay (DaKTICIH aHBIKTaFaH KaFaaiina, baHk
KapTOUKaHbl OyFaTTay caigapiapsl YIiH MIaFbIMAap/Ibl KaObUIIaMai Ibl.

17. KaproukaHbl KbI3MET KOPCETY OpHBIH/IA YCTal KTy TOMEH/IET1 JKaFaaiinapaa sypriziiei:

KapToyka OyFaTTaiFaH JKar/iaiina;

KapTOYKaHbI KOPCETKEH TYJIFa OHBIH YCTAYIIBICHI OOJIBII TaObIIIMaraH Karaia;

KapTOYKa YCTAYIIbICHI KAPTOUKAHKI Tk TaJlaHa OTHIPHITT ONICPAITUSIHBI KYPTi3reH COH KapTOUKAHbBI KbI3MET
KOpCETY OpHBIH/IAa YMBITHII KETKEH JKaFaia.

18. Kaproukama OHBIH >KapaMbUIBIK MEp3iMi asKTalaThlH ailbl MEH KbUTBI Kepceriiemi. Kaprouka
KOPCETUITeH JKbUIAaFbl KOPCETUINeH alf/IbIH COHFBI KYHIHE JISHiH >kapam/ibl 6osa s, XKapaMapLiblK Mep3imi
asKTaJFaH COH KapTouKaiap baHKKke TarchIpbUTy B THIC.

19. bank naiiga 605FaH JayIibl KarFaiiap peTTeNreHre IeiiH KapTOUKaHbl yaKbITIa OyFaTTayFa KYKbUTbL.

20. Kaprouka ycraymibiChl KapTOYKaHBI KOJJIAaHyJaH Oac TapTKaH JKaFjaijia, KapTOuKa YCTayIIbICHI
KapTOYKAHBIH KYIIIH KOUBIIL, OHBI TATICHIPY YIIIiH, COHAAN-aK MIOTTHI kaly yiriH baHkke xabapnacapl.

21. BepinreH kapToUKaHbI aybICTHIPY (KAPTOUKAHBIH KapaMJIbLUTBIK MEp3iMi asKTaFaH Ke3/1e OHbI KaiTa



IIBIFapyIbl €CeMKe alMaraH/a) HeMece >KOFaFaH KapTOUYKaHBIH OpHBbIHA JXKaHA KApPTOYKAHbI ILBbIFapy
KimenTTin »ka30aria eTiHilI HEri3iHae HEMece OChl Moceliere OalmaHbICThl TeNeOH apKbUIbl (OipaK Kox
Ce3iHIH JKoHe/Hemece IIapT jkacaraHga KimmeHT kepceTkeH Oacka aepekTepiiH kemerimMeH KimeHTTi
ColieCTeH/IIPY KepeK) Xxabapiacybl HETI31H/IE 1CKE aChIPbLUIA/IbI.

22. KapToukaHbIH jKapamMIbUIBIK MEp3iMi asKTallFaH, KapTOUKa 3aKbIMIAIIFaH Karala skone KimmeHTTiH
Kasiaybl OOMBIHINA KapTOYKA aybICTBIPUTYBI MYMKIiH. AYBICTBIPBLIATHIH KapTouka baHKKe TarcChIpbLTybl THIC.

23. Kaprouka ycTaymibIChiHa 0T OOMBIHIIA ONepanysIapra ecel KYPrisill OThIpY YIIIH jKOHE MYMKIH
OoJIaThIH JIayJIapibl PeTTey VIIMIH cay/a YeKTepiH CakTall OThIpyFa keHec Oepineni. Kaprouka ycraymibichl
bankke Gapibik naysap OoifbIHINA jkazdara cypay xkidepe OThIpbIN Xabapiaca anaabl. baHk jkacanblHFaH
yakbIThIHaH Oactamn KyHTi30emik 30 (OThI3) KYHHEH acTaM yaKbIT ©TKEH KapTOYKaHbI Mai1aiaHa OThIPHIIT
JKacaJlbIHFaH orepanysuiap OoMbIHIA Aaynapisl KaObuinamaiael. Hapaspuiblk gonennenOereH Oosica,
KapTOUKa YCTAyIIbICHl baHKKe KeNTipiireH MIbFbIHAAPIbI OTCHI1.

24. XyprizuireH oneparusiap OOMBIHINA aKHapaTThl YaKThUIbI Ty MaKCaThIH/IAa KApTOUKa YCTayIIbIChI
baHKKe TypFBUTBIKTHI MEKSHKAWBI, TeTIe(OH HOMIpI ©3repreH JKarFiaiiia, xadbapiap eTyre MiHASTTI OO0 Ibl.

25. Kaprouka ycraymbiChlHa KapTOYKaHbl 3aHfa KaWIlIbl MakcarTapia KoijgaHyra, oHblH imiHge KP
3aHHAMacChIHA COMKEC THIMBIM CAJIBIHFAH Tayapiiap MEH KbI3METTEp/Il CaThII ATyFa THIMbIM CATTbIHA/IBL.

26. Kaproukansl nmaiinananyra KaTbICThl OapibIK Mocelnenep OOMbIHINA KapTo4yKa YCTaylibichl baHkke
xabapnacaipl. baHK Ke3 KeJreH yakpITTa KapTouka OOMBIHIIA KBI3MET KOPCETYl TOKTaTyFa KYKbUIBL.

27. KiueHT TeneM KapTOYKaChIH IaiiiaiaHa OTBIPHIIL, OTepalsuiap JKacamaraH skoHe OyJ1 (aKT Typasibl
bankke xabapmaran Oosnica, bank KimeHTTiH MIOTHIHAH/IIOTHIHA aKIIa KaTe ajJbIHFaHIa HEMECE eCerKe
KOCBUTFaH/Ia KaTeJiep aHbIKTaJIFAaHHAH KEeH1H KUbIpMa TOPT CaFaTThIH 1IIIHE aKIIaHbI KaTe aTy HEMEeCe eCeTke
KOCY aJJIbIHa OOJFaH KyiiHe AeiiH KiMeHTTiH IOTHHIAFbI aKIlIa KaIJbIFbIH KAIITBIHA KENTIpyre MiHIETT.

5-6an. Kpenut kapToukachl 00iibIHIIA KPEIUTTIK JIUMHT LIeHOepiH/Ie onepauusiapabl sk9He 10T

0OMBIHIIA ONePALUSIJIAPAbI KYPIi3y TOPTIiOi

1. KimeHT KapTOYKaHbl TeJeMIEPIl JKYPridy, COHbIMEH Oipre KOJIMa-KOJ aKIIaHbl aiy YIIiH
naugagIaHaipl.

2. Illor OolibHIIA ecernKe aly >KOHE eCenTeH IbFapy baHKTiH KommaHbICTarbl TapudTepiHe, OaHK
eHIMJIEpIHIH TajanTapbiHa koHe KP 3aHHaMacklHa CoMKeC *Ky3ere achlpbLIa/ibl.

3. 1HoTTHI TONBIKTHIPY KOJIMa-KOJ aKIIaHbI CHTi3y HeMece aynapbiM apKpuibl KP 3aHHaMachkiHa skoHE
BaHKTIH 11IKI Ky>KaTTapblHa COMKeC KYpri3iies.

4. OpsblHnay YIIIH TeleM KYXKaTblH TaObICTay >KOHE YChIHY TOpTiOl baHk *oHe XallbIKapallblK TeaeM
Kyiieci OEKITKEeH epekerniepre CoMKec )Ky3ere achbIpbuiapl.

5. baHK mIOTTaFbl aKIIaHbl aBTOPU3AIHsI COMACHIHBIH MOJIIIEPIH/Ee OyFaTTayFa KYKbUTbl. ABTOPH3AINS
comachl KIIMEeHTTIH IIOTTaFbl KOJDKETIM/II COMachlHaH OChI IIAPTIIEH OeNriieHreH Herizaemernep OoMbIHIIA
aJIbIHFaHFa JICHiH HeMece BaHK conl aBTOpW3alys cOMAchl asChIHIAFbl TOJIEMHIH OpBIHIaIMaFraHbl KaHIIbI
Jepek arranFa jieiid merepineni. [llorran Tenem Teney jkoHe akiia ayaapy Typaibl KiMeHTTiH HycKayaapbl
bankke ke TycKeH e OChIH/Iall HyCcKayJslap aBTOpU3alysuIay KYPri3UIreH *KoHe IOTTaFbl akiia OyFraTTaarad
omneparys coMaiapsl METepulin, OTTaFbl aKIIa KaJ/IbIFbl IETIHAe KYpri3uiei.

7. Kaprouka ycTaymibiChl cayjia YEKTEpIH >KOHE KapTOYKaHBI MakaliaHa OTBHIPBI OIeparysIapabH
XKYPri3UIreHIH pacTaiThiH 0acka KyKaTTap/bl KapTOuKaHbl MaiiiajlaHa OTBIPBIN ONepalysuIapibl skacaraH
KYHHEH Oacran 3 (yi) aif 6o¥ibl 0acka OaHKTEpMEH PETTEY/ Il TaJlal €TETIH JayJIbl TPaH3aKIUsIIap TybIHIaFaH
Karjaiia, pactay KyKaTTapbl peTiHe KOJIaHy YIIIiH CaKTayFa MiHJIETTI.

8. bank aif caifbIH ecenTik Ke3eH asKrajFraH KyHHeH Oacramn 15 (oH Oec) KyMbIC KYHIHEH KeIKTipMeil
Oepelliek comachl Typallbl, COHIal-aK ecenTik Ke3eHue KimeHT xacaraH onepauusiap Typasibl aKnapaTThl
KaMTUTBIH KPEUT KapTOuKachl OOMBIHINA alllbUIFaH aFbIMJIaFbl MIOT OoibiHIa KieHTke y3iHai-KelipMe
KaJbITacThlpapl. baHk jka30amna cypay amraH KyHHeH Oactanm 10 (oH) OaHkTik KyH imiHze KimeHt
KOPCETKEH yaKbIT Ke3eHl yuIiH KimeHTTiH Tanan eryi OoibIHIIa y3iHAI-KelnipMe Oepenl. Y3iHai-KelipMe
KeJleci aKmapaTThl KaMTHIbL:

1) TenmeM KapTOYKACHIHBIH HOMipi. TeneM KapToukajiapbl >KyWelepiHiH >KoHEe/HEMece OChl IIapTThIH
TaJanTapblHa COMKEC TeJIeM KapTOUKAChIHBIH HOMIPIH TOJIBIK KOPCETIIEYTE K01 Oepiiei;

2) ecenTiK Ke3eHHIH 0acTanKpbl >KOHE COHFbI KYHI,

3) TenieM KapTOYKAChIH MaiianaHa OTBIPHII XKacaJFaH op TeJIEMHIH COMAchl MEH TOJIey KYHi;

4) TeneM KapTOYKAChIH KOJIAHBI TOJIEMIEP/l Tesney YiniH KimeHTTeH ycTanblHFaH KOMUCCHSIIApIbIH



MOJIIEpi.

5) bank aliKbIHIANTHIH ©3T¢ 1€ aKmapar.

KiuenT y3iHzi-KemipMe KypacThlpbUlFaH KyHHeH Oactanm KyHTi30emik 30 (OTbI3) KYHHEH KeIIiKTipMeH
€cenTeIreH KOMMCCHsIap MEH ChIMakbUIap Typaslbl akmaparka eckepryiep Oepyre Kykpuibl. KepiciHie
XKaraiiaa y3iaai-kemripMeri KimmeHT pactanpl nen ecenreneni. KimeHTTiH moT OOMbIHIIA Y3iHTI-KOITpMEHi
aMaybl, COHJIal-aK Y31H/Ii-KelIipMeIeT] aKrapaTka KaTbICThI eCKepTYJIepIiH 00rybl KITMEHTTI OChI ITapTThIH
TaJanTapblHa ColiKec OepeliekTi eTey MiHIeTTeMeciHeH Oocarnaiiapl. Y3iHai-kemmipme KimmeHTke aiibiHa O0ip
per TeriH oepiiei.

9. XKyprizuiren oneparyst 00MbIHIIA HApa3bUIBIKTAp OOJIFaH XKaraiiia, KapTOUKa YCTAyIIbIChI ONepaLys
XKYpri3reH KyHHeH Oacran kyHTi30emik 30 (0ThI3) KYH imiHae bankke MIHIETTI Typae pacTay KyKaTTapblH
(cayma dekTepiH jxoHe T.0.) skoHe KIMeHTTIH JKypri3reH onepanuschl OOMBIHIIA ITBFBIHAAPHIH (0ap OosFaH
Ke3/1e) NONEIICHTIH Ky KaTTap bl KOChIMIIIA YChIHA OTHIPHIIT, HAPa3bUIBIK OUTIIpyTre MiHAeTTI. Onait OomMaraH
YKaF/Iai1a, )KYpPri3uireH oneparys pacTajizpl I eCerTee .

10. bank KrnueHTTiH mmIaFeIMIapbiH, OHBIH IMIIHAE KAapTOYKAaHBI HEMECE OHBIH JepeKTeMelNepiH
naiiianaHyMeH OailyIaHBICThI 1ayJibl JKaFiainap naijga OomraH Ke3zie MyHJIall arbIMAAp/Abl ajiFaH KYHHEH
Oacran kyHTi30emik 30 (OThI3) KYHHEH AacmaiThiH Mep3iMie, COHBIMEH Oipre KapTOUKaHbl INETEIIe
TalTaJlaHFaH YKaFIai1a, MaFeM/bl allFaH KYHHEH OacTar KYHTi30emiK 45 (KbIpbIK 0ec) KYHHEH acHalThIH
Mep3iMzie KapacTeipaapl. KIMeHTTiH mIaFbIMbl JONeIICHTeH KaFaaiina, baHk skypri3uireH Teprey Heri3inie
KapTOUKaHbI aii/iajiaHa OTBIPBIIL, THICTI OIIEPALMSHbI KOs anajibl xkoHe/HeMece KineHTke THICTI oneparysHbl
KOFO caTiHeH Oacran KyHTi30ermik 30 (0ThI3) KYH IIIiH/IE KYKATIIeH PacTallFaH IIbIFbIHIAP/IBI OTSH]II.

11. bank KimeHTTiH pyKcaT eTiIMEereH olepalysHbI 6Tey Typasibl OTiHIIIIHIH HEeT131He pyKcaT eTUTMereH
TeseM (aKTiCiH OpHATy OOMbIHINA ic-TIapanapabl KaObULIAM b ’KOHE MYH/Iaid OTIHIIITI aJFaH KyHHEH Oacrtar
KYHTI30emiK 15 (oH Oec) KyH IIIiHe OFaH pyKcaT €TiIMEreH Oreparus MeJIIIepiHeTi COMaHbI OTei 1 HeMece
cebenTepi KOPCETUIreH pyKcaT eTUIMETeH OlepaIisIHbI 6T€y/IEH 0ac TapTy Typaibl XadapiaaMaHbl JKOJIAMIbI.
Y1 TyFanapiaH aknaparThl ally HeMece TeKCepy JKYPrizy apKbUIbl KOCHIMINA 3epTTey KaXeT OosFaH
karmaiina, bank KimeHTTIH eTiHImIH KapacThIpbim, oi OokbHIIa memimal KP imiHgeri omeparmsiiap
OoipiHIIA KyHTI30emiKk 30 (OThI3) KYH IIIHAEC HEMece MICTeNC >KacaablHFaH ollepalpsiap OONbIHINA
KyHTi30emiK 60 (arbIc) KYH iImiH/e memiM Kadbuiaar, o Typaisl KimenTke xabapiai bl

12. Kmuent bankke KimeHTTiH KiHociHeH/OacTamMachIMEH KaOBbUIIAHFaH iC-opeKeTTepre OaisIaHBICThI
KapTOUKaHbl aTyMeH, OyFaTTayMeH OaiJIaHBICThI KapTOYKanap OOMBIHINIA OapibIK IIBFBIHAAPABI CO3CI3
eTeyre MIHJETTI.

13. Erep maprra e3rele ke3/ieMece, I0TTa OpHATIACTBIPhUIFaH Kapaxar Tek KaHa KimeHT xypriren
onepaiysuiapsl OoiibiHIIa KimeHt meH bank apacklHza e3apa ecen ailbIpbICynapiibl ICKE€ achlpy YIIiH
TTalJaJTaHbUTAIbL.

14. bankke axiiia KoJIMa-KoJ akiiachi3 Hemece KimeHTTiH moTeiHa ecentey MakcaTbiHaa Kimment bankTin
Kaccachl apKbUIbI aKIlla eHr13reH Ke3/1e baHk KkepceTuireH akiaHbl TYCKeH (eHri3reH) KyHi KiImeHTTiH moTbiHa
€CeTIKe aJiajibl.

15. Kaproukanbl yIIiHIII TyJFajapra MaijajaHyFa ThIMbIM CalbIHAAbI JKOHE MyHJall mNaiganaHy
(akTinepi aHbIKTAIFaH JKaFaiiia, KapTouka OyFaTTaa bl *KoHe/HEMeCe aJlbIll KOKOFa XKaTajbl.

16. baHk ’keke IIOT BaJIFOTAChIHAH €PEKLIETICHETIH BAJIIOTala onepalysuiap/iblH ailblpdacTay OaraMblH,
COHBIMEH Oipre aiiblpbactay OOHbIHIIA ONepalysIap *KYpri3uleTiH BaTFOTaIap/IbIH Ti3IMIH OEKITe/l KoHe 03
Kasiaybl OolbIHINA e3repTe anaabl. CoMaHbl ailblpbacTay/ibl Tajlal €TEeTIH OnepalysIap/bl )Ky3€ere acblpral
Ke3Jle IIOTTaFrbl KaXKeT COMaHbl OyfaTTay TpaH3aKIMSHBI jKacay COTiHZIE OeKiTiUireH Oaram OOWbIHILA, all
IIOTTaH Ka)KeTTI COMaHbI €CENTEH LIbIFapy TPaH3aKIMSIHbI pacTay COTIH/AE 9PEKET eTeTiH Oaram OoibIHIIA
Ky3ere achlpbUIazpl. baHk aifbipOacTay /bl Ky prizy Ke3iHJIe olepalisiHbl KYpri3y COTiHAE opeKeT eTeTiH baHk
TapudrepiHe xoHe (HeMece) OaHK OHIMJIEpIHIH TaJlanTapblHa COMKEC KOMUCCHSIIAP/IbI AlTyFa KYKbUIBL.

17. Kaprouka ycraymbichl — KapTOukaHbl — bBaHKTIH  BeO-calfTblHAa  KapusUlaHFaH — Ti3iMIeri
KOMITPOMETAITMSUIAY TOYEKeNll JKOFapbl MEMJICKETTEpIHIEC TMaialanFaH >Karjaiga, Kaprouka uecl
KOMIIPOMETAIHSNIAY TOYEKell KOFapbl MEMJIEKETTep e KapTOUKaHbl MaiaanaHy /il TOKTaTKaH COTTEH OacTar
3 (ymur) 6aHKTIK KYH imiHae bankke kapToukaHbl KailTa MIbFapy YILIiH KYT1HyTe€ MIHAETTI. ATalFaH TalanThl
CaKTaMaraH J>KaFJaiila »OHE OChbIFaH OallaHbICTHl MyHIAl KapTouyka OOHMBIHIIA pYKCaT eTLIMEreH
KapTOUKaHbl TaialaHa OTHIPBIN >KacaJbIHFAH OMNepanysuiap maiaa OosraH >karmalaa, baHkTiH OapibIK
IIBFBIHAPHI, COHBIMEH Oipre baHkke KeNTipiIreH HYKCaH KapTovKa MECIHEH CO3CI3 TOPTINTE OHIIPIM aIbIHYbI
THIC.



18. Tizimi bankTiH BeO-caliThIHIA KOPCETUITeH, THIMBIM CajlbIHFaH Ti3iMzeri ennepae bank Oenrineren
HIeKTeysepre OailiTaHbICThI TOJIEM KapTOYKACHIH KOJIAaHbII, TPAaH3aKIIsUIap KYPTi3y MyMKIiH eMec.

19. BanktiH 6acTamMachbIMEH IIOTTHI ka0y OCHI HIAPTTHIH 2-TapaybIHbIH 3-0a0bIH/a KENTIPUITEeH TOPTINTE
KYpriziieni.

6-0an. KpeauTTik JIMMHT YCBIHY
KpemutTik mUMUT Tapantap KOl KOWFaH KpEeUT IIAapThIHBIH Herisinae Oenrineneni. KpeauTrik muMut
11eHOepiH/ie KapTouka OOMBIHIIIA KPEeAUTTEP/l YChIHY, alilallaHy AKoHE eTey LIapTTapbl KPEIuT IapThIMEH
perrenei.

7-06an. AganabIK AHe 00HycTap 0araapiamMachl

1. IlaprTeiH opekeT ery Mep3iMi immHae baHK TelleM KapTouKalapbhlH YCTAylIbUIAPFa apHAFaH
aJanpIK eH OOHYCTap/IbIH apHaiibl OaraapiaaMaliapblH JKYprizyre KyKbUibl. baHk againabik xoHe OOHyCTap
OarapiamMachlH OTKi3eTiH baHK eHIMIEpiHIH KaTeropuschl baHKTIH IMIKI Ky’KaTTapbIMEH AHBIKTAJIA[IbI.
AnannpIK koHe OOHYCTap/IbIH THICTI OarIapaaMaapbl Typaibl aknapar baHkTiH BeO-calThIH 1A XKoHE/HeMece
MOOHITB/TI KOCHIMIIIA/IA YKAPHSITAHAIBI.

2. bank e3 xanays1 6oiibHIIa KitneHTTepai 6aHk eHIMIHIH TalanTapblHa COMKEC KeJICTIH aalbIK KoHE
OoHycTap OarIapIaMachiHa KOCAIbL.

3. Tenem kaproukackl OoiibIHIIIA Oip FaHA aTAABIK XKoHE OOHYycTap Oarnapiamackl OenTiieHyi MyMKiH.

4-mapmax ocvl wapmxa Nel Ozeepicmep MeH MOMLIKMBIPYIAP PeOaAKYUACLIHOA MAIMYHOAIObL
(16.10.2020 sc. Ne 33/2020 xammama)

4. Tememaepni KpemuTTiK IAMUAT/KIMEHTTIH MEHIIIKTI KapaXaTbl €ceOiHEH TelieM KapTOUYKaChIH
rnaiifianana OThIPBII JKy3ere acblprat ke3/ie bank KimeHTTiH 60HYyCTHIK II0ThIHA BaHKTIH 1MIKi Ky>KaTTapblHIa
OeNTiICHTeH MOJIIIep/Ie JKOHE IapTTapaa OOHycTapabl ecentei . boHycTap Tek OeHUTIUTIK KoHe OOHYyCTap
OaraprnaMachIH/Ia KOPCETUIreH onepalusuiap yiiH ecenrenesii. Ocbl 0anThbIH IapTTapblHa COUKEC KITMEHTTIH
aFpIMJIaFBl IIOTHIHA ayJapbUIMaraH E€CENTeITeH OOHYCTapIbIH KOJJIAHBUTy Mep3iMi OSHUTIUTIK >KoHE
OoHycrap OarmapiamachiHfa OenrijieHeni. bank mep3iMi eTkeH OOHYCTapIbIH KYIIIH >KOIOFa KYKBUIBL
Kaproukansl maiijanaHa OTBHIPBIN, LIETEN BAIIOTACBIHIA OINEpaLUs JKacaFaH >karjmaiiga, bank Illapr
TajanTapblHa CoMKec orepalys COMAChiH albIpOacTay/bl >KYPri3elll KoHE alMAacCThIPbUIFAH OIeparys
COMACBhIHAH TeHIeMeH OOHYCTap/Ibl ECEeNTEeH .

5. bank Kmuentriy bank anngpiHma opblHIaIMaraH MiHAETTeMeNnepi OONFaH >Karaaiina, OOHyCTap/bl
€cenTey/Ii TOKTaTa TypyFa HeMece TOKTaTyFa KYKbUTbL.

6. KimeHnt ecenrenren OOHycTap Typalibl aknapaTTbl baHKTiH MOOMIIBI KOCKIMITIACKIH 1A HeMece baHk
OEKITKEH HhICAHFa CoMKeC OTIHIIIMEeH baHKke 031 )KYT1HE OTHIPBIT KOCHIMIIIA O1TYTe KYKBUIBL.

7.  Erep bankTiH i1IKi KyKaTTapblHa e3rere ke3aenmece, Kimenrke ecenrenren 0oHycrap KimmeHTTiH
OOHYCTBIK IIOTHIHA AY1APBLIAJIBI:

1) kpemuT Kaproykachl OoibIHIIA - KIMEHTTIH KpeauTTIK JMMMWTI/63 KapakaTbl eceOlHEH TeseM
KapTOUYKACKIH Maii/1ajlaHa OTHIPHITI, OTIEPAIMSIHBI JKacaFaHHAH KeHiH;

2) nebeTTik KapTo4ka OOMBIHIIA - erep ormeparys OOMBIHINA aKIIaHbI €CENTEH MIBIFapy €Cel alubIpbICy
KYHIHIH aJIJIbIHAAFBI €CENTIK KE3EH/IE KYPTI3UICe, €Cell allbIPhICY KYHIHJIE ay1apbLIaIbl.

Bonycrapast KnueHTTiH aFbIMIaFbI IIIOTHIHA €cenKe ay YiniH baHkTiH OaiinaHbic opTaibFbIHA Xabapiacy
Hemece BaHKTIH MOOWIIB/II KOCBIMIIIACKIHAA OOHYCTap/Ibl ayAapy OOMBIHINA KAKETTI 1C-OpeKeTTep/Il xKacay
KaxeT. Kpeaut xaproukachkl OoiibiHIIA Oeperiek OojFaH karmaiifaa, baHk ecenTenreH GOHycTap COMAChIH
KrnmeHTTiH aFpIMIIaFb! IIOTHIHAH MYHIal OepelieKTi eTey eceOlHe eCeNTeH 1bFapyFa KYKbUIbL.

8.  Erep Tenem >xypri3iiareHi yuriH OOHyCThI ecentey baHKTIH ilIKi Ky>KaTTapblHIa Ke3/eJIMereH oosca,
bank KimeHTKe TemeM KapTOUKachlH TMaiifanaHa OTBIPBIT JKACAJbIHFaH TeJeM YIIiH OOHYCTapbl
ecenreMeyre KyKbUIbl.

9. Kiment bank OoHycTap/IbI ecenTereH ToJIeHTeH Tayap/Ibl KaiTapFaH HeMece TOJICHTeH KbI3METTeH 0ac
TapTKaH JKaFmaiia skoHe KIMeHTTIH aFbIMIarbl MIOTHIHA TOJIEMHIH THICTI COMAachl HEMece OHBIH Oeiri
KallTapbUTFaH >karaaina, Kinventrin bank anpinaa TyicTi onepatys yiiiH OypbIH ecenTenreH O0HycTapIbIH
coMaJlapbIH Kaitapy OoibIHIIA MiHeTTEMeC] Maiiaa Oonaibl, an bank KalTapbLIysl THIC OOHYCTap cOMachlHA
KimeHTTIH arbIMIarbl IIOThIHAH TiKeNeld Ae0eTTeyl jKy3ere acblpyra KyKbUIbl Oomanpl. baHk Tenem
KapTOYKACBIH TalIaaHa OTHIPHII KACABIHATBIH OOJNAIIAKTAFEI TeJIeMIepre OOHyCTap/Abl €CENTEreH Ke3Jie



bank ecentenreH OoOHycTapabpl JKOMbUTFaH OOHycTap COMAchiH Kaltapy OoiibiHina KimeHTTiH
MIHJIETTEMEIIEPIH OTeyTe Kidepei.

10. KaproukaHbIH SpeKeT eTy Mep3iMiHiH asKTaTyblHa OailTaHBICTBI OCHIHAAM KapTOYKAHBIH HOMIpIH
CaKTall OTBIPHIIN, KAPTOUYKAHBI KaWTa IIbFAapFaH JKaF/iaiiaa, KapTOYKAHBIH OpEKeT €Ty MEp3IMiHIH asKrary
CTiH/IE TaliIaJIlaHbIIMaFaH €CENTeNreH OOHyCTap CaKTaIbIHA/IBI.

11. Kimuentke bankTiH imIKi KyKaTTapblHIa OENTiUICHTeH MOJIIIePJCH acaThlH MeJIlepae OoHycTap
ecenTeNreH Jkaraaiina Hemece KimeHTke OoHycrap Kare ecentenreH skarmaina, KnmeHnt baHkke apThik
ecenTenreH OOHyCTap MOJIIIEPIH/IETT aKilla COMAChIH KalTapyFa MIHICTTI. APTBIK €cenTelreH OOHyCTap/Ibl
Kairapysl KimmeHT TeneM kaproukackl OoiibiHIa KITMEHTTIH aFbIMIaFbl IOTHIHA KKETTI COMAHbI ayapy
KoJbIMeH, baHk TapanbIHaH KeiiH ecenTeH IbFapy (aTy) apKbUIbI KY3€re aChIphUIa/IbL.

12. Temem kapToukachlHaH Oac TapTKaH HEMeECEe KapTOYKAaHbl KaWTa IIbIFApFaH COTTE (MBICAIIBI,
KapTOUKaHBI >KOFAITKAH/YPIIATKAH JKaFaiiia) >KoHE KapTOYKaHBIH HOMIpiH e3repTkeH Hemece KimeHt
KaTBICYIIBICHI OOJIFaH aJalJIbIK YKOHE OOHYCTApbIH THICTI Oaraapiamachl OOMBIHIIIA KapTOUKa KONUBUIFAH
ke3zie KimeHTTiH sKoFapbiaa KepceTiireH 9-TapMakKka CoWKec KOMbUTFaH OOHyCTap/bl Kaiitapy OOWbIHIIA
opbIHIAIMaraH MiHaeTTeMenepi 6osca Hemece Kimentre kyHTiz0enik 90 (ToKkcaH) KyHHEH acaThlH KPEIuT
OolipHIIIa Mep3iMi 6TKeH Oepertieri 6omFaH xarnaiiaa, Kinuent bankke MyHait MiHIeTTemMenepai KpeauTTiK
JIMMHUT/63 Kapa)kaThl €CEOIHEH ecell albIPhICY KYHIHIIE OTEY/I KY3€ere achIpy/Ibl TalChIpaabl. beperekTi etey
YILIH YCHIHBUTFAH KPEIUTTI OTEY KPEIUT MIAPTHIHBIH TalanTapblHa COUKEC JKY3€re achIpbLIabl.

13. baHK Ke3 KeNreH yakbITTa TelleM KapTOuKaIapbiH YCTaylbUIapFa apHAIIFaH aJal/bIK doHe OOHyCcTap
OarIapraMaiapbiH e3repTyTe, )KOIFa HEeMece aIa/IbIK KoHe OOHycTap OaFiapiaMachkiH KaHa OaFiapiamara
aJIMacThIpyFa KyKbUIbl. byt perre bank KimeHTKe Ochl Typasbl akmaparTbl OChl MIAPTTHIH TajlaNTapblHA
colikec xabapIaipl.

9-0an. bepeniexTi :xoHe/HeMece TEXHMKAJIBIK 0BepaApadTThI 6Tey

1. Texnukanslk oBepapadT maiina OosraH xarmaiina, KimeHT oHBI coy KYHHEH KelliKTipMmeil eTeyre
THIC.

2. TexHuKaiblK OBepApadT Keneci )armaiiapia OpblH adybl MYMKIH: aifblpOacTay onepanysuiapbiH
KYprizy Ke3iHIe BaimtoTa OaFaMbIHBIH AaWbIPMAIIBUIBIFBl CAJIAPBIHAH, INOT OOWBIHIIA TPAH3AKIIUS
ABTOPH3ALIMSCHI3 KOPCETUITEH JKaFnaiiia; baHk omneparys Ke3iHae KOMHUCCUSHBI €CelKe ajMaraH JKariaiia
’KOHE T.C.C.

3. bBeperek xoHe/HeMece TEXHUKAIIBIK 0BepApadT baHKTIH iIIKi Ky>KaTTapblH/1a KOPCETUINeH TOPTINIeH
eTeIe]Ii.

10-6an. TapanTapabiH KYKbIKTAPbI MeH MiH1eTTepi

1. bank:

1) KimentreH TyckeH eTiHi Heri3iHAe bank 6exiTkeH mep3iMm itniHae Kimentke Hemece Kinent 6epren
’KOHE HOTAapUal/Ibl KyoJaH/BIPbUIFAH CEHIMXATThIH HETI3IHJIE OpEKeT €TETIH CEHIMJ TYJFachlHa TelleM
KapTOUKaChIH OepyTe;

2) Kimenrriy Tanalbl OolbIHINA jka30alia cypay/abl alnFaH KyYHHEH Oactan 15 (oH Gec) GaHKTIK KYH
1IIIIHIe OFaH OEpelIeKTIH COMachl, COHBIMEH KaTap €CeNTiK Ke3€H IIIHJIE TeJeM KapTouKalapblH NalianaHa
oTbIpbIN KITMeHT jxacaraH onepanysiiap Typasibl aKapaTThl KAMTHTBIH Y31H/i-KelIipMEeH] YChIHYFa MIHJETTI.
Knumentke y3iHzi-KelipMe aiibiHa O1p peT TEriH YChIHbLIAbI.

2. bank:

1) Kiment kaproukaHel O€NCEHIIPMETEH JKOHE/HeMece aJMaFraH >OKaFfaia, KapTOYKaHbI
KOIOFa/KOJJJAHBICTaH aTyFa;

2) KpeauT HIapThIHBIH TajanTapblHa COMKeC OpHAThUFaH KPEIUTTIK JIMMUT IIeHOepiHJe KapTodka
OOMBIHIIIA KPETUT YChIHYFA;

3) baHKTIH mIKI KyKaTTapblHa COMKEC KapTovka OOMBIHINA KOJIMA-KOJI aKIIaHbl alyFa JUMUTTI (OHBIH
imriHae OaHKOMAarTap apKbUIbl), COHBIMEH Oipre KapTOUYKaHbl MaianaHa OTHIPHIT HEMece KapTOUYKaHBI
naiaananOacTa Kyprizyre OoJaThlH TOYJIKTIK ’KOHE/HEMECe alTallblK JKoHE/HeMece alsIbIK omnepauusiap
JMMUTIH OpHATYyFa HeMece KapTouka (OHBIH imIiHae OaHKOMAaTTap apKbUIbI) OOMBIHINA KOIMA-KOJ aKIIaHbI
aTyFa ThIMbIM CaTy/ibl OPHATY¥Fa,

4)  Bip *aKTbl TOPTINTE KAPTOUKAHBI KOMIIPOMETALIMSLIIAY TOYEKEN1 JKOFaphl MEMIICKETTEP/IiH KHE TOJIEM
KapTOuKaapbl OOMBIHINIA TPAH3AKIMSUIAPFA THIMBIM CATBIHFAH MEMJICKETTEPIIH TI3IMIH OpHATYFa )KOHE OHBI



©3repTYre KYKbUIbI.
3. Kimenr:

1) TIMH-koxThl HEMece KapTOUYKa YCTayIIBICHIHBIH KOJBIMEH KyoJaHIBIPhUIFaH KapTOUKaHbl HEMece
KapTOYKaHBIH JIepeKTeMeNIepiH MakiaiaHa OThIPBIN JKYPri3uireH onepanusiap OONBIHILA TOJBIK KayarTbl
OomyFa;

2) mapTThl Oy3FaH *karmaiia, bankTeH MyHail xabapiama anFaH KyHHeH Oacran 3 (yir) OaHKTIK KyH
imiaae bankke mapT rmeHOepiH/Ie MIBIFAphUFaH OapIIbIK KapTOUKAIAPIbl KalTapyFa;

3) KapTOuKaHbl >KOFAITKAH, YpJjaTKaH >arjaiija Hemece KapTOYKaHbl KOMIIPOMETALMsIIAY KayTii
TybIHZAca, baHkke epexxenepie KapacThIPbUIFaH TOPTINKE COMKEC KapTOUKaHbI OyFarTay Typalibl aybI3Ila
HeMece jka30aliia eTiHIIIIEH Jepey KYTIHYTE,

4) baHKTeH KapTOUKaHBI Ak 1aJIaHyAbl TOKTATy TypaJibl THICTI ka30aria xabapiiaMaHbl ajiFaHHaH OacTart
3 (yur) 6aHKTIK KYH imiHge bankke mapTThiH meHOepiHe MbFapbUFaH OapiibIK KapTouKaIap/pl KaiTapyra.
KimeHt ochl TapMakiiaa KapacThIpbUFaH MiHIETTEMENEP/Il OpbIHAaMaraH *kar/aiiaa, bank Kaifrapeiimaran
KapTOUKaHbl OyFaTTai/p! skoHe KiMeHTTeH KapToukaHbl OyFaTTaraHbl YIIiH ChIaKbIHBI baHKTiH OeKiTiren
TapudTepiHe koHe (HeMece) OaHK OHIMJIEPiHIH TaJlalTapblHAa COMKEC €CETITEH IIbIFapaIbl;

5) bBaHKk WAPTTHIH TajlanTapblHA COMKEC IIBFAPFAH KapTOUKAIAPABI KOCIMKEPIiK MakcarTa
naiananoayra;

6) mapTThI OY3y Typakl ka30alia eTiHimTi Oepre ke3ae bankke mapTka colkec MIbFapbUFaH OapIIbIK
KapToYKanap/ bl KanTapyra,

7) TeXHUKAaJIbIK OBEpAPaQTTHIH Maiiaa OOTybIHA KO OepMeyre;

8) xaprouka baHK KpI3METKepliepiHE apHaIFaH OaHK OHIMICPIHIH EpeKIIe TajanTapbl OOWBIHIIIA
OepinreH xarnaiina, baHk KpI3MeTKepiMeH eHOEK KaThIHACTAphl TOKTATHUFAH KYHHEH OacTan 3 (yir) GaHKTIK
KYH 1IIHJE MapTThl Oy3bI, KapTOuKaHbl baHkke KaiTapyra;

9) ochl MIAPTTHI Mep3iMiHEH OyphIH Oy3FaH JKaraaiia, coHbIMeH Oipre baHKTiH TamaObl OOWBIHIIA
UIBIFBIPATATHIH/KANTA IIBIFAPHLUIATEIH KPEIUT KAapTOUKACHIHBIH OpPEKET €Ty Mep3iMi asKTalfaH >Karaaija,
OepeIIeKTI MIAPTTBHIH OPEKET €Ty Mep3iMi KOHE/HEeMece NIbIFaphUIATHIH/KANTA IIBFAPBUIATBIH KPEIUT
KapTOYKACBIHBIH SpPEKET €Ty Mep3iMi TOKTaIFaHFa JAeiiH KeMiHe 5 (6ec) AKyMbIC KyHi OYpbIH ©TeyTe MiHAETTI.

4. Kimenr xaproukamaH Oac TapTyFa >koHE OIpKaKThl TOPTINTE KapToyKa OOMBIHINA, COHBIMEH Oipre
MYH/Iail KapTouka OOMBIHINA KPEAUTTIK JIMMUT YCHIHY Typajibl KPEOUT IIapThl OOMBIHINA OpbIHAAIMAFaH
MiHzeTTEMeIIepi OoIMaraH yar/[ai1a OTTH )ka0yFa KyKpUTbL. KireHT baHKke MIapTThIH opekeT eTy Mep3iMiH
TOKTaTy/IbIH OoJpKaHFaH KyHiHe JeiiH 30 (0oThI3) OaHKTIK KyH OypbIH THicTi XabGapiama sxiOepe OTBIpbII
LIOTTHI ’ka0a ibl. AFBIM/IAFbI IIOTTHI xKa0y baHk xabapnama anraH kyHHeH Oactar keMiHjie 30 (0TbI3) GaHKTIK
KYHHEH KeIIKTipUIMeH xKypri3uiei.

S-rapay. DIeKTPOHABIK 0aHKTIK KbI3METTepAi KOPCETYAIH Kbl TAJIANTAPDI
1-0an. Tepmunaep MeH aHbIKTaMAaJIap

1) OuoOMeTpHKAIBIK CIIKeCTeHAIPY —KJIMEHTTIH 3JEKTPOHABIK OAHKTIK KbI3METTI ally KYKbIFbIH
OlpbIHFall pacTay MakcaTblHa KIJIUEHTTIH J>KeKe OacblH (DU3MOJIOTHSUIBIK >KOHE OMOJIOTHSIIBIK
epEeKILEeNIKTeP] HET131H I aHBIKTAy paciMi;

2) JAVMHAMHUKAJBIK cdlikecTeHaipy — SMS KOJbIH TMaiianiaHy apKbUIbl OHBIH AJIEKTPOHIBIK OAHKTIK
KbI3METTEpl ally KYKbFbIH OIpbIHFall pacray MakcaTbIHAA KIMEHTTIH jKeKe OachlH pacTaybl OeNriiedTiH
pacim;

3) coilikectenaipy KypaJjbl — KIIMEHTTIH 3JeKTpOHABIK LUQPIBIK KOATaHOACKl HEMeEce opinTep,
uudpaap HeMece CUMBOJAAp KOMOMHALMSCBIHAH TYpAThIH Oiperei colikecTeHAlpylll HeMece baHk
KnuenTri colikecTeHaipy YIIiH OeNriiereH xoHe OHBIMEH KeJiCIITeH 03¢ JIe COKeCcTeHaIpyIi (KeKe
KYIHSICO3, O1pKOJFBI COMKECTEHAIPY KOAbl, OMOMETPUKAJIBIK COMKECTEHIIPY KYpaibl);

4) aknaparTbIK-0aHKTIK KbI3MeTTep — KimeHTTiH cypaybl OolibiHIIa Hemece bank men KimeHt
apachlH/Ia JKacaJFaH ImapTka coiikec bank TapanbiHaH KimeHTKe OHBIH IIOTTapbl OOWBIHINA aKia
KAJIBIKTapbl MEH KO3FAIIBICHI TYpaJibl, OCBI IIOT OOMBIHINA KY3€re achIpbUIFaH TeJIeMIep KOHE akiia
ayJlapeIMJIapbl Typajibl aKnapaTThl, COHBIMEH Oipre KOpCeTUIETIH KoHE KOpCEeTUIreH OaHKTIK KbI3METTEp
TypaJibl aKHapaTThl OepyiMeH OalIaHbICThI JIEKTPOHIBIK OAHKTIK KbI3METTEPI;

5) uHTepHeT-0AHKMHI (MOOMJIBAI OAHKUHI) — UHTEPHET AapKbUIbl >KOHE/HEMECE HIIEKTPOH[IBIK
OaifIaHbIC KYpaJIbIHBIH apHaibl KOCHIMILIACK! APKbUIbI AJIEKTPOHJIBIK OAHKTIK KbI3METTEPIli AMHAMUKAIIBIK
COMKECTEHIPY >KOHE ©3re 1€ COMKeCTeHIpy (akTici OOMBIHINA KIMEHTKE YCHIHATBHIH OaraapiiaMasibiK-



TEXHHUKABIK KEIlICH;

6) KOJI JKeTKi3y apHachbl — JJIEKTPOHIBIK KAaThIHAC KYPaIbIHBIH MOOWIBII KOCBHIMIIIACKI HEMece
MHTEPHET-0aHKUHITIH BeO-uHTepdelici apkbuibl KiMeHTTiH OaHKTIK KbI3METTEpiHe KOJI KETKI3y MYMKIHIITI;

7) xeke Kynusico3 — KIMEeHT KypacThIpFaH yKoHE OFaH FaHa OeNTiIi HHTepHET-OaHKUHITI Tai1alaHFaH
ke3e KimeHTri colikectenaipyre MyMkiHaik Oeperin KimeHtke GepiireH JOruHMeH OaiIaHbICThI QTIIOU-
CaHJIBIK JKOHE apHaibl TaHOAIAPIBIH O1pi3 LTI,

8) aexe kabuHeT — https://ib.homecredit.kz Hemece https://ibank24.kz MekeH>kaiibl OOMBIHIIA HHTEPHET
JKEJTICIHIET1 Iapakiia, COHbIMEH O1pre MOOMIIB/TI KOCKIMITIAaFbl UHTEpdelic. IHTepHeT-0aHKUHT IIeHOepiHIe
[IapTTa KOPCETUINSH MEKTPOHIBIK OAHKTIK KbI3METTEP/Il KOHE 03¢ MIHISTTEP/Il YChIHyFa apHaiFaH. JKeke
kaOnHeTke Kipy KIIMeHTTI colikecTeHTipy JKoHe aBTOPU3ALHS APKBUIBI XKY3€Te aChIPbLIAJIBI;

9) Jorun — KimentriH MHTEpHET-0aHKMHTKE KOCBUTY YIIIIH COMKECTEHIIPY POCIMIHEH OTKEH Ke3Je
KoJimaHateiH TenedoH HeMipi. Jlorunmi esrepry ymiH Kmment Bank Oenrineren yiri OoiipHia bankke
kaz0aIla eTiHIII Ki0epyi Kepek;

10) mobmabai kochiMma - Android sxone 10S mmardopmanaper ymiia Google Play sxone AppStore
apkbUTBI )KyKTeyre KopkeriMai «Home Credit Bank Kazakhstany koceMitiachr;

11) wayincisnik pacimi — KimmeHTTiH 371eKTpoHABIK OaHKTIK KbI3METTEp/I ally KYKbIFbIH, COHBIMEH Oipre
KIOEpUTETIH JKOHE allbIHATBIH SJICKTPOHIBIK KYKATTapAblH KYpPaMbIHIAFbl KaTETIKTEpIl >KoHE/HeMece
e3repicTep/ii aHBIKTay MaKCaThIH/AA JIEKTPOHIBIK KYKaTTap/bl d3ipiiereH, TaObICTaFaH JKOHE allFaH Ke3zie
KiueHtTiH colikecTeHaipyiHe apHalFaH YHBIMABIK IIapanap MEH ak[maparTbhl KOprayblH OarqapliaMaliblK
TEXHUKATBIK KYPaIapbIHBIH KEIICH

12) kapanaiibiM KoJLKeTiMIUTIK — baHKTe KpeauT ayraH »oHe/HeMmece baHKTe MIbIFapbUFaH KPEIuT
KapToukackH aiFaH KieHrrepre baHk yChIHATBIH HHTEPHET-0aHKUHITI KOJIAaHy PYKCATBIHBIH TYPI;

13) ToabIK KosuKeTiMAimik — baHkTe arbIMIarbl IIOTHI (KPEIUT KapTOYKACBIH IIbFapy Ke3iHje
alIbUTATBHIH aFBIM/IAFBI IIOTTHI KOCTIAFaH a)/caibIMbl Oap HeMece baHk mibrapraH 1e0eTTiK KapTOUKaHbI aJiFaH
Kmuentrepre bank ychIHaTBIH HHTEPHET-0AHKUHTTI KOJIIaHy PYKCATBIHBIH TYPI;

14) mekTeyni Ko/nketiMaimik - HTepHeT-OaHKMHTKE TipKeny KesiHne KimeHTTi colikecTeHmipy
paciminen etriered Kientrepre bank ychIHATBIH HHTEPHET-0AHKUHTTI KOJIIaHy PYKCATBHIHBIH TYPI;

15) mapmakwa ocvt wapmka Nel Ozeepicmep men monvblKmvipyiavl peOaKyusCbiHOA MAZMYHOANOb
(16.10.2020 oc. Ne 33/2020 xammama).

15) push-xadapiaamanap - MOOWIBII KOCHIMIIIA OPHATBUFAH 3JICKTPOHIBIK OailflaHbIC KYPaIbIHBIH
SKpaHbIHIA Maiiia OONATHIH KICKAIIA KATKbIMAITBI Xabapriamanap;

16) »murenT-0ank — KP Exinmm nexreiizeri 6aHki HeMece TOJIEM KapTOUKAIAPhIH IIBIFAPYIbI JKy3ere
achIpaThiH YJITTHIK [10YTA OMEPaTOPBL;

17) Kaproukanan kaproukara aynapsivaap (P2P) (Oynan opi — KeI3MeTTep) — IapTThIH TalaNTapblHa,
bankriy imki KyxatTtapbina sxoHe Visa/MasterCard xanbIkapaliblk TeeM jKyHenepiHiH epekeNiepiHe colkec
KrnmeHnTke yChIHBUIATBHIH XK10EpYILIl ’KHE aTylibl KAPTOUKACHIHBIH JEPEKTEMENEPIH Maii1ajlaHa OThIPHII, aKIa
ay/iapy oneparsIapbIH 5Ky3€ere acblpy MyMKIH/AITH KaMTaMachl3 €TETiH TOJIEM KapTOUKAChIH yCTayIIblIapFa
kepceriieTiH bank kpiMmeti. Akma aynapeiMaapel VISA Direct xone/nemece MasterCard MoneySend
TEXHOJIOTHSITAPBIH MaiilaiaHy apKbUIbI dKY3€ere aChIpbLTaIbI;

18) TesieM KapTOUYKACBHIH YCTAYIIbI - OHBIH aThIHA TOJIEM KapTOUYKACHI IIBIFAPBUTFaH JKeKe TYJIFa;

19) mekTeyai KokeriMaiiri 6ap KimeHTTi KochIMIIA colikecTeHAIpy — 'KiOepyIIiHIH KapTOUKachl
OOMBIHIIIA ATTASKTHIK OTEPAIMsIIap/IbIH TOyEKeIIepiH TOMEHIETY MaKCaTBIH A KY3€Te aChIPbLIATHIH IIEKTEYIT
KospkeTiMztiri 6ap KimmenTri baHkTiH keseci TociiaepiHiH 6ipiMeH KOChIMIIIA TEKCEpY PaciMi:

3DSecure TEXHOJIOTUSCHI KHE / HEMece

100 TeHrere eiiHri TECT COMAChIH OyFaTTay TEXHOJIOTUSICHI;

20) ki0epyuriHiH KapTouykKachl — JIepeKTeMesep/l JKoHE/HEeMece NepeKTeMerep Typaibl aKmapaTThl
naiiiaiaHa OThIphII, baHk KbI3MeT KopceTKeH Ke3zie sKi0epyIili KapTOUKAChIHBIH HIOThIHAH AKIIaHbI €CENTEH
IIBIFapy JKy3€ere achbIphUIaThIH KapTOUKa;

21) anymbIHBIH KapTOYKAChl — JepeKTeMesepl KoHe/Hemece NepeKTeMernep Typalibl akaparThl
naiiiasiaHa OTHIPHIN, baHK KbI3MET KOPCETKEH Ke3/Ie aTylIbl KapTOYKACHIHBIH IIIOTHIHA aKIIa Ay apbUIaThH
KapTOyKa;

22) xidepymi — KP baHkiHiH TereM KapTOUYKAChIH YCTAyIIbl OOJBIN TaObUIATHIH, aKIIa TOJIEMIHE KoHE
(Hemece) aynapblMblHa OalaHBICTBI HYCKAy/Abl JKiOepeTiH, OHBIH ILIHAE akma >xioepyl, akiia
ay/1apbIMBIHBIH OacTaMallIbIChl Hemece OeHeduImap 60Tybl MyMKIH TYJIFa;
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23) Xaabikapaablk Tesiem :kyiieci (XTXK) - Temem KapToyKanapblHBIH OCHI JKYMECIHIH 1IIKi
epexenepiHe colkec KapTodKanap/ibl aijanaHa OThIPbII, TOJIEMAEPAl KY3€Tre achlpy/ibl KAMTaMachl3 €TETIH
Oar1apaMabIK-TeXHUKAIBIK KYPaITIapAbIH, Ky’KaTTaMaHbIH JKOHE YHBIMIACTHIPYIIBUIBIK KOHE TEXHUKAIIBIK
ic-tmapanapabiH KUbIHTHIFBL [llaprTein Makcatraps! yiniH XTOK peringe Visa International, MasterCard
International XaJTbIKapaIbIK TeIEM XKyHenepi TyCIHUIe T,

24) bank npoBaiinepi - baHk KbpI3MET KOpCETKeH Ke3le baHKIeH mapTThIK KaThlHACTapFa COMKeC
MPOLIECCHHITI (TeJeM KapTOUYKalIaphlH KOJIJaHa OTBIPHII, JKY3€re achIpbUIFaH orepanysuiap OOMbIHINIA ecert
albIpbICYFa KaTbICKaH TYJIFalapFa aKaparThl )KUHAY, OHJIEY, TapaTy) *y3ere acblparbiH KomnaHus — CNP
Processing Kazakhstan;

25) ayaapbIM coMachl — baHK KbI3MET KepceTyre apHallFaH TarchlpMa/ia sKi0epyIii KopceTkeH CoMa;

26) CVV2/ CVC2 kon texHosorusicbl - CNP (cardnotpresent) oprachiHia TpaH3aKIUsSHBI KYPri3y
ke3inme XTJK-HBI KOopray OJ€MEHTI peTiHAe KOJJaHbUIaThiH TexHomorus. CVV2  (arpumiL
CardVerificationValue 2) - Visa international TeieM »yleci KapTOYKaChIHBIH JIYPHICTBIFBIH TEKCEPYIIH YIII
tanOael koapl. CVC2 (arpumm.  CardValidationCode 2) - MasterCardWorldwide Temem xylieci
KapTOUKAChIHBIH AYPBICTBIFbIH TEKCEPY/IH YII TaHOAIbI KOABL ¥ CTAYIIBIHBIH KOJ KOO JKOJIaFblHA KapTOUKa
HeMipiHeH Keiiin Hemece KapTrouka HeMipiHiH COHFBI 4 CaHBIHAH KEWiH MHACHT-MOP TOCUTIMEH Ka3bLIabl.

BaHKTIH TeXHOJIOTUsIHBI NalanaHy IpoLec:

bank Kimmenrren CVC2 nemece CVV2 konrsl (OyaaH dpi - KOI) Cypartajipl, OHbI KIIMEHT OINepalisHbIH
e3re MmapaMeTpiIepiH eHri3yMeH Karap SKpaH/IbIK HbICAH/1a KOPCETyl THIC;

a) bank coiikecTeHIpy apKbUIbl AJIBIHFAH KOJTHI JKIOepyIlli KapTOYKACHIHBIH DMHUTEHT-OaHKIHE TEKCEpy
YIIiH xKidepesi;

0) colikecteHaipy HoTwkeciHne baHk XiOepymIiHIH KapToykachl OOHMBIHIIA ONepanysuIapapl JKy3ere
achlpyfra TBIABIM CallFaH (IMUTEHT-OAHKTIH KapTOYKACHIHAA IIEKTeyyep OENriIieHreH) Karaiaa, OHbIH
imiHAe erep CypajFaH KoJ EHTIi3UIMEreH HeMmece Kare eHrisiireH Oosca, baHk wHTEepHET OaHKWHT
KOJITaHYIIBIChIHA KbI3MET KOpCeTY/IeH 0ac TapTyFa KYKbUIbL;

27) KapTOYKAHBIH HOMIpi — TelleM KapTOYKACHIHBIH YCTayIIbIChIHA, SMHUTeHTiHE xoHe XTJK-ra
TUECUIINH aHBIKTayFa MYMKIHIIK OEpeTiH TelleM KapTOYKacChIH/Ia KOPCETUITeH KoHEe/HEMece CaKTalaThIH
xeke 16 TaHOabI HOMID;

28) 3DSecure TeXHOJOTHACHI — UHTEPHET JKEJIICIH/IEC TOJIEM KapTOouKaaapbl OOMbIHIIIA ONepaLUsIap bl
XKYPTi3y/iH >KOFapbl KayilCi3IIriH KaMTamachl3 €Ty YIIH o3ipiieHreH TexHosmorus. OcChl TEeXHOJIOTHUS
1IeHO0epiH/ie MHTEPHET-0aHKUHT KIIMEHTIHIH jkeKke 0achl KiOepyIIiHIH KapTOYKACBIH IIbFapyIIbl SMUTEHT-
0aHKTIH cepBepiHIe OChIH/Ial OaHK OeNTruIereH TOCLIMEH KyallaH /IbIPbUIa/IbL;

29) TecTtislik OyFaTTAIATBIH COMAHBIH TeXHOJIOTMSICHI — XIOEpylIiHIH KapToukachl OoibHIIa 100
TEHrere JEWIHr1 TECTUIIK COMaHbl OyFaTTay >KYPri3uUIeTiH KbI3MET KepceTy Ke3iHae baHk »xy3ere achlpaTblH
HIeKTeyNl KoypkeTiMaimiri 6ap KimeHTTi KockiMina coiikecTeHnipy TocuiaepiHiy Oipi. JKibGepyiriHiH
KapTOYKACBIH YCTAyIlIbl JKIOEpyIIiHIH KapTOUYKAChIH IIbIFApFaH SMUTEHT-O0aHKKe Xabapnackll, OyFaTTaiFaH
COMAaHEI OlJIe anaipl.

30) TpaH3aKUUSIBIK-0aHKTIK Kbi3MeTTep — KiieHT TapanbiHaH OaHKTIK MIOTTHI (ILIOTTap/bl) alllyMeH
KOHEe MyHJall OaHKTIK INOTTHI (LIOTTapAbl) >kaOyMeH, TeseMZIEp/l >KYPri3yMeH >oHe akiia ayjaapy
MPOIIECTEPIMEH, IIETEN/IIK BaJFOTAMEH aKIa aibipdacTay omnepanysuiapbiH SKYpri3yMeH, KpeauT/KapTouka
OolbIHIIIA KpeUT OEepyMEH JKOHE aKMapaTThIK-0aHKTIK KbI3METTEpre KAaThICThl eMec OaHKTIK KbI3METTEP/IiH
©3Te TYPJIEPIH KY3€Te aChlpyMeH OaiJIaHbICThI JICKTPOH/IBIK OAHKTIK KbI3METTED;

31) uHTepHeT XKeJici — aKapaTThl CaKTay MeH ki0epyre apHaIFaH O1pIKKEeH KOMITBIOTEPIIK JKeIIepIiH
JTYHUEXY3UIIK XKyileci;

32) mapmarwa ocvl wapmra Ned Oszzepicmepee catikec anvinvin macmanowl (19.04.2021 sc. Ne 7/2021
xammama)

33) 31eKTPOHABIK 0AHKTIK KbI3MeTTep — KiMeHTTiH OaHKTIK MIOT (II0TTap) OOMBIHIIA KYPri3iureH
ornepauusiap, OaHKTIK IIOT (IIOTTap) Typasbl aKNapaTThl aly YUIIH ©31HIH OaHKTIK IIOThIHA (©3IepiHIH
OaHKTIK IIOTTapblHA) KOJ XKETKI3yTe, aKila TeJleMaepi MEH ayJapbIMAapbIH XKY3ere achblpyFa, OAHKTIK IIOT
(mmoTTap) amryra Hemece xkalyra KoHe/HeMece OaHK TeTeKOMMYHHKAIUsUIap KeJjiepi OOMBIHIIIA CITyTHUKTIK
OaifTaHbIC HeMece e3re Jie OaillaHbIC TYpIIepl apKbUIbl KOPCETETIH 63r¢ /1 OaHKTIK OrepalysIapAbIH TypJlepiH
JKYy3ere acelpyra OalJIaHbICTBI KBI3MET KOpCeTyJep. ONEKTPOHABIK OaHKTIK KbI3METTEPl KOPCETY
aKIMapaTTHIK-OAHKTIK JKOHE TPAH3AKIMSUIBLIK-OaHKTIK OOJIBIT OOITiHEe/];

34) mapmaxwa ocel wiapmya Ned4 Ozeepicmepee catikec anviibin macmanowt (19.04.2021 sc. Ne 7/2021



xammama)

35) mapmaxwa ocvl wapmka Nel Oszeepicmep MmeH MONLIKMbIPYAAP PeOAKYUACHIHOA MAZMYHOAIObL
(16.10.2020 sc. Ne 33/2020 xammama)

35) SMS-koa — WHTEpHET-OaHKWUHITE TIPKENIyre, KYIHICO3l KaIlbIHA KENTIpyre, oleparsiiapabl
pactayra Hemece OYpBIH TIpKEIMEreH SJICKTPOHIBIK OailaHbIC KYpaibl apKbUTbl MOOWIBII KOCBIMIIIAFa
KipreH ke3ae KimmeHTTi colikectenaipyre apHaras O0ip peTTik kosl. bank SMS-KoaThI KIIMEHTTIH KeKe OachbIH
aHBIKTAy VIIIH OHBIH IIAPTTa KAPACTHIPBUIFAH OMNEpaIsUIapIbl Jkacay KYKBIFBIH OIpbIHFAil pacray
MakcatbiHaa KnuenTriy tenedon Hemipine SMS Typinze xidepeni;

1-6an ocvl wapmka Nel Ozeepicmep men monvikmulpyiap peoakyuscvinoa 36-43)mapmaxuianapmen
monvikmuipwLicvit (16.10.2020 sc. Ne 33/2020 xammama)

36) sxenearywi — KP bankiHiH TesieM KapTOUKachIH YCTayIIIbl OOJIBINT TAOBUIATHIH, aKIIIa TOJIEMIHE YKOHE
(Hemece) aymappIMbIHA OAMIIAHBICTHI HYCKAY/ThI JKOHEINITETIH, COHBIMEH Oipre aKiia )KeHeNTyII, OacTamMaIibl
Hemece OeHedurap 60Tyl MyMKIH TYJIFa;

37) bank npoBaiigepi — baHKNeH MAPTTHIK KaThlHACTApFa Colikec BaHK KbI3MET KOPCETKEH Ke3Je
MIPOLIECCUHT (aKMapaTThl )KUHAY, OHJICY, TOIEM KapTOUKaJIapbIMEH KYPri3UIETIH onepalysuiap OOMbIHIIA ecen
alBIpbICYFa KaTbICYIIbUIApFa aknapar Tapary) KeisMeTiH kepcereTiH CNP Processing Kazakhstan;

38) pedepamabik GaraapaamMa — pedepanaplk Oaraapiamara KaTbICylbiFa pedepalablK Koj HemMece
pedepanaplK ciiteMe apKbUIbl MOOWIIB/AI KOCBHIMIIAFa JKaHA KIMEHTTEPIl TapTy YIIiH OOHYCTBIK IIOTKA
OoHycTap TYPIHAE ChIaKbl ATy MYMKIHIITH OepeTiH, MOOWIb/II KOChIMIIIaHbI MaiiananaTeiH KimeHTTepin
CaHBIH apTTHIpyFa OarbITTalIFaH baHK MeH OHBIH CepIKTECTEPiHiH OaraapiaMacsr;

39) pedepamabIk Kox — pedepanIblK OaraapiiaMaHbIH Kypalibl OOJBINT TaObLIATHIH JKoHE pedepaibik
OarapiamMaHbIH KaThICYIIBICBIH COMKECTEHAIPY, COHIal-aK pedepaablK OarmapiaMara KaTbICKAaHbI YIIiH
OOHYCTBIK IIOTKA ChIMAKBIHBI OfIaH api ecentey yiiiH baHk pedepepre Oepren caHAbIK >KoHe/HeMece SPIITIK
CHMBOJIJIAP/IbIH Oipereil KoOMOWHAIUSICHI;

40) pedepanabik cinteMe — Oy pedepepre OalIaHBICTHIPBUIFAH, CAHJBIK YXOHE/HEMECe OpIINTiK
CHMBOJIJIAp/IbIH ~ KOMOWHAIMSUIAPBIHAH ~ TYPAThiH, pedeparaplk — OarmapiiaMaHblH —~— KaThICYIIBICHIH
ColiKecTeHIpyTe koHe pedepaniblk OaraapaaMara KaTbICKaHbl YIIiH OOHYCTHIK IIOTKA ChIHaKbl €CEenTeyre
apHaFaH pedepannblk OarmapiaMaHblH KYpatbl OOJBIT TaOBUIATHIH, BaHKTIH WHTEpHET >KENiCIHIET
MOOMITBII KOCHIMIIIACHIHBIH, O1pi3ICHAIPIITeH MEKESHKAMbI;

41) pedepan — baHKTIH MOOWIBII KOCHIMIIIACKIHBIH JKaHA MalTaIaHyIIBICKI OOJBIT TaOBLUIATHIH,
pedepanpIk 6araapiama meHOepiHe TIpKeareH pedepanabik Oar apaaMaHblH KaTbICYIIBICH,

42) pedepep — baHkTiH KIHMeHTI OOJBIT TaOBUIATHIH, pedepalablK Oaraapiama ascChlHAa MOOUIIBII
KOCBIMIIIaFa >KaHa MaiananybUiapAbl TapTaThiH pedepaablk OaraapIaMaHbIH KaThICYIITBICHI,

43) Mo0Onabai KochbIMIIara KoJ KeTKi3y koabl — KimeHt e31 kypran, KimeHTTi colikecteHnipyre
MYMKiHAIK GepeTiH, KimeHnTke Tvecini JJOruH MeH Kynusice30eH, KimmeHTTiH OMOMEeTpUsUIBIK IepeKTepiMEeH
OaitnanbicTbl, KnmenTke rana Oenruti OonmaTbiH 4 (TepT) caHIbIK OenruiepAiH Ti30eri, ochl Ti30EKTIH
koMeriMed KimieHT MOOHIIBA1 KOCBIMILIAFa YKBUIIAM KOJI JKETKI3E allajibl.

2-6an. Herisri epexenep

1. Ocpl CTaHAapTThl 3MEKTPOHMABIK KbI3BMETTEPAl YChIHY TalanTapbl MHTEPHET-OaHKUHI (MOOWIIBII
OaHKUHT) OHE/HeMece OSJIEKTPOHIBIK TEPMHUHAIIBIH KOMETIMEH JJIEKTPOHABIK OaHKTIK KbI3METTep/i
ycbiHyMeH OaitnanbicTsl KimneHT e bank apacbiHiaFb! KapbIM-KaTbIHACTApAbI PETTEH/I.

2. DnexTpoHIBIK OAHKTIK KbI3METTepHi ychlHy KIIMEHT ochl IapTKa KOCBUIFAHHAH KEeWiH XKy3ere
achIPbLIAIPL.

3. DnekTpoHIBIK OaHKTIK KbI3METTEpl YChIHY HieHOepinae baHk TeMeHe KepceTiireH KbI3MeTTepi
KOCa aJiFaH/Ia XKOHE IEKTEIIMECTEH YChIHAIBI:

1) motrap GolibIHIIIA aKTapaTThl YCHIHY (AKIIAa KaJJIBEFBI, IIOT BAIIOTACH MEH ©3T€ aKIapar);

2) Oepeliiek KaIIbIFbl, KPEIUT MAPTHI OOMBIHITA alf CAlBIHFBI TOIEMACP/IIH MOJIIIIEP] KOHE OepeIIeKTi
eTey OOMBIHIIIA KYPri3UIeH ONeparysuiap Typaibl aKIapaTThl YChIHY;

3) ot OoifbIHIIIA oniepalusIap Typaibl aKapaTThl YChIHY;

4) KpeauT mapThl OOUBIHIIIA ©TEY KECTECIH YChIHY;

5) canpiMap OOMBIHINA €CENTENETIH ChIaKbl Typasibl aKIapaTThl YChIHY;

6) KpIBMETTEp/ JKeTKI3YIILIep/AiH Mai1acklHa TeJIeM/IEp/l KY3€ere acblpy MyMKIHJITH Oepy;

7) xeke OAaHKTIK IIOTTap apachIHAAFbl OaHK IITIHAET ayIapbIMAApAbI KY3€re acblpy MyMKIHAITH Oepy;



8) arpIMIarbl IOTTap/bI AIlly, KBI3MET KOPCETY JKOHE kKaly;

9) campIMAapbI ally, KbI3BMET KOPCETY KOHE 3Kaly;

10) xpemuT >koHE NeOETTIK KapToukanap OOMBIHILIA KbI3MET KOPCETY;

11) Oacka SMUTEHTTEp/IIH KapTOUKalapblHAH 63 IIOTTapbIHA ayJapbIMIap/bl )Ky3€Tre achlpy;
12) Bankreri canbiMaapabl TOJIBIKTBIPY MYMKIHAITTH KAMTaMachl3 €Ty;

13) xpemuTTep aiy YIIiH KpPeauT MApTTapbIH JKacacy;

14) GankTik KpI3MeTTEpi aimy Makcatbinaa JLIK mibrapyra apHaFaH eTiHIIITep Il xKidepy;
15) GaHKTIK 1EMNO3UTTIK CepTU(DUKATTAP/IBI PECIMILY;

16) eTiHImITEpAl KPSAUTTI ilIiHApA HEMECE TOJIBIK OTEYTE XKi0epy;

17) e3re aMeKTpOHABIK OAHKTIK KbI3METTED.

3-0am. D1eKTPOHABIK 0aHKTIK KbI3MeTTep/i YChIHY TATANTapbl

1. baHK 31eKTpOHIABIK OAHKTIK KbI3METTEP/l KAIBIKTHIKTaH JepOec KOMIBIOTEPIEp, AEKTPOH/BIK
OaiiaHbIC KYpalaaphl, 3J1€KTPOHIBIK TepMHUHAIIAp koHe KP 3aHHamachlHa KalIbl KeJIMEHTIH Oacka 1a
oniCTepIiH KeMeriMeH OaiylaHbIC apHaIapbl apKbUIbl kepceredi. KimeHT nepoec xoHe o3 eceOiHeH O31HIH
nepOec KOMITBIOTEPIIEpi MEH 3IEKTPOHIBIK OaliTaHbIC KYpaslapblH MHTEPHET JKeITiCiHE KOChLTYBIH, COHBIMEH
Oipre maiaagaHaThIH 1epOec KOMITBIOTEPIIePl MEH AJIEKTPOH/IBIK OaiIaHbIC KyPaAJIbIH 3aHCHI3 KOJI )KETKI3y MEH
3aJIaT KeNTIPeTiH OaFIapiaMalibiK )KacakTaMaIaH KOPFay Ibl KAMTaMachl3 €TeIl.

2. KiwmeHT 3neKTpoHIBIK OaHKTIK KbI3METTEP/IIH TOJIBIK )KUBIHTHIFBIH aJTy YIIIH YsUIbl Tenedon/nepoec
KOMIIBIOTEP/YsUTbI OaiilaHbIC OMEPaTOPBIHBIH KENICiHe KOCHUIFAH JKOHE MHTEPHET JKeJCiHe pyKcaTbl Oap
0acka KypbUIFbLIapra ue 00Iybl THIC.

3. TpaH3aKnMsUTLIK-OAHKTIK KbI3METTEpl KepceTy Kesinae bank men KimeHT apachHAarbl akmapar
aMacy CoMKeCTeHIIpy KypajapblHbIH KOMETIMEH JKYy3ere achIpbUla[bl. |paH3aKUMSUIBIK-OaHKTIK
KbI3METTEP/Il ATEKTPOH/IBIK COMKECTCHIIPY KYPaTIAphIH MaigananoacTad TeneoH apKpUIbl baHKTIH 1mIKi
epeskernepl MeH MapTTapbiHAa KApaCThIPhUFAH KayINCi3AIK PACIMIH KOJIIaHy HETi31H/e FaHa pyKcaT eTUIel.

4. Tapanrap KimeHTTIH TpaH3aKUMIBIK-OaHKTIK KBI3METTEpAl JKY3ere achlpyFa TarlChlpMasaphl,
COHbIMEH Oipre WIApTThIH TalaNTapblHA COMKEC HHTEPHET-OAaHKUHI HEMece SJIEKTPOH/BIK TepMUHAI
KOMETIMECH KaJIbIITACTHIPhUFaH KITMEHTTIH e3re OTiHIMTepi/HyCKayIaphl Kara3 TachIFBIITa PECIMIICITEH
KyXKaTTapFa CollKkec KeJETIHAINIMEH JKoHe InapT OoiMblHIIA TapanTapia Yilec KyKbIKTap MEH
MiHZIETTeMENIEP/IiH TybIHAYbIHA aJIbI KeneTiHairimer kemiceni (KP 3anHamachiHa colikec Karas TaChIFBIIITA
O3IpJICHTeH JKOHE/HeMece KacalblHFaH KyXKaTTap MEH IMapTTapibl KocharaHnaa). KimeHT TaparnbiHaH
OllepallMsIHbIH  JKYPri3UTylH KyKaT TypiHAe pacrayblHa KIMEeHTTIH Jypbic ayTeHTU(PUKALMSCHIH,
COlKECTEHIIPYIH KoHE XKyiene onepalysHbl XKYpPrizyal pacTaiThiH BaHKTIH THICTI aBTOMAaTTaHIbIPbUFAaH
KYHECIHIE OneparsyIap/Ibl XKYprizy Xarramachl CaHaIaIpbl.

5. BaHk KepceTeTiH 31eKTPOHIBIK OAaHKTIK KbI3METTEp YLIIH ChliakbiHbl BaHKTIH Tapudrepine jxoHe
(Hemece) OaHK OHIMJIEPIHIH TaJlaTapbIHA COUKEC aJaIbl.

6. baHk 1ot BamrOTachlHAH €pEKILIENCHETIH BAIOTa/a onepalysuiapbl KyprisreH karmaiina, bank
OTIEpaISIHBI OHJICY COTIHJIE OPEKET €TETIH XaIbIKApaJIbIK TesieM kyienepidin/bankTiH Oarambl OOMBIHINA
oneparysi COMAChIHBIH KOHBEPTAIMSACHIH KY3€Te achlpaJibl.

7. 1lloTka akimia KoiMa-KoJl aKUIachl3 TOPTINTE HEMECE IIOT BATIOTACHIHAH €PEeKIIEICHETIH BaIt0Taa
KOJIMA-KOJ1 aKlIa eHI13UIreH JkaF/iaiia, baHk onepanusHbl eH/Iey COTIHAE OPEKET €TETIH XAIbIKApaIbIK TOJIEM
xyiienepinin/baHkTiH GaraMbl OOMBIHILIA ONEpaIysi COMAChIHBIH KOHBEPTALMSCHIH )KY3€Te achIpabl.

8. bank KiumeHtTiH exiinepiHe (OHBIH IMIHAE CEHIM OUIAIpreH TyJFaiapblHa) WHTEpHET-OaHKUHT
ApKBUIbI AJIEKTPOHIBIK OAHKTIK KbIZMETTEP/Il KOCY JKOHE MaiiialaHy MYMKIHJITTH YChIHOAMTbI.

9. KimeHTTIH ©3iHIH MIOTTapblHAH aKIIaHbl MHTEPHET-0aHKUHT apKbUIbl ay1apy Typasibl TallChIPMAChIH
bank KnueHTTiH MyHaii TarcslpMachIHa OpbIHIay Mep3iMi KepceTiIMece, TallchlpMaHbl peciMiey KYHIHEH
Keifinri 1 (6ip) oneparysuIblK KYHHEH KEIIKTIpMEeH OpbIHIaiIbI.

10. KimeHTTIH wmIOTTapbl apachblHIa HMHTEPHET-OAHKMHI apKbUIbl aKlla ayJapraH Ke3[e akuaaai
KapakaTThl IIOTKa ecerke aimy 1 (6ip) onepatysuibIK KYH IIIiHJIe )KY3€ere achbIpbUiapbl.

11. KimeHTTiH aThlHa ©3re YbIMIap/iaH TYCETIH TeneMep MeH ayaapbiMaapas! bank KimeHTTiH TricTi
IIOThIHA/CANBIMBIHA THICTI IIAPTTapia €CEnKe aay/blH e3re Mep3iMi KapacThlpbliMaca, BaHKTIH IIOTHIHA
aKIanai KapaxaTTbIH THICTI COMAChIH ecenTereH KyHHeH KeiiHri 1 (61p) onepanusuiblk KYHHEH KeIKTipMeit
€CeTIKe aJiajIbl.

12. bankreri KiueHT moTrapblHaH 11eTen BatoTalapbIHAarbl 0acka yieiMaapaars! (KP aymarbiHiars!



Hemece KP aymarbIHaH ThIC JKepiiep/eri) YIUIHII TYJFalap/AblH MIOTTapblHa TeJeMIepl MEH ayaapbIMIaphl
KP meH THicTi 1meTen BatOTaChIHIAFbI aKIIaHbI €CEIKE aJTaThIH MEMJICKETTET JIEMAJIBIC KOHE JKYMBIC eMec
KYHJIEPiH €CETIKe ajia OTHIPBII KY3Ere aChIPhUTAIbL.

13. banktiH Oacramachkl OoiibiHIIa SMS-xabapiaManap/pl AIEKTPOHBIK OAHKTIK KbI3BMETTEPIll YChIHY
meHOepinye Tapary KimeHTTeH KoMuccHsiap MEH albIMAapiAbl ycraMacTaH baHKTiH e3 eceOiHeH xKy3ere
aChIPBLIAJIBI.

14. KnmeHTTI 3MeKTpOHABIK OaHKTIK KbI3METTEH axbIpaTy baHk OEKiTKeH HbICaHJa Kara3 TaChIFBIILITA
THICTI TypAe peciMaenTeH xoHe KiMeHTTiH Kobl KOMBUFaH KbI3METTI OlIipy Typajibl OTIHIIITIH HETi31He
JKY3ere achbIpbUIAJIBL.

4-0an. UnTepHeT-0aHKUHT (MOOMJIb/II 0AHKHMHTI) KbI3METIH YChIHY KJHe Nai1aIany TIPTIOi

1. Kiment moOumbai GaHKUHTKE (MHTEPHET-OAHKWHIKE) KOJ JKETKi3y YIIIH MOOWIBII KOCHIMILIAHBI
"eMece ib.homecredit.kz caiiTeid malganana ajgaisl.

2-mapmar ocvl wapmka Nel Oszeepicmep MeH MONLIKMbIPYIAD PeOaAKYUACHIHOA MAZMYHOANObL
(16.10.2020 sc. Ne 33/2020 xammama)

2. Wurepner 6aHkuHrKe Kipy yuriH KiueHT Tipkerny mporiecinex eTyi Tuic.

Kapanaiibiv xommketimainiri 6ap KimueHT Tipkemy YIIiH JJOTHHIH KOPCEeTYyl KaKET; TOJBIK KOJDKETIMIUTIT
6ap KimeHT joruHiH xoHe Keneci HoMipiepaiH OipiH KepceTyi KaKeT: JKeKe KyaJliK HOMipi, OaHKTIK CalbiM
IIapTHIHBIH HOMIpi, MIOT HOMIpl (KPEIUT KapTOYKACHIH IIbIFapy KE3iHJE allbUIAThIH aFbIMIAFbl IIOTTHI
KOCMaraH/a), 1e0eT KapTOUKACBIHBIH HOMIpI.

Kapanaiibim KomkeTiMAUTIK yehiHbUAaH KirieHT baHkTe arpMAarbl MIOTTHI (KPEAUT KapTOUKACHIH
IIbIFapy Ke3iHJIe allbUIaThIH aFbIMIIAFbI IIOTTHI KOCHAFaH Ia)/calbIM/IpI alca Hemece Je0eT KapTOYKachIH
aFaH skaraiaa, KimeHt naTepHer-0aHKUHITE KaiiTa TIpKEYIeH 6Tyl KaxXeT.

3. KimeHT KaxeTTi aepeKTepal KepceTkeHHeH KeWiH KimeHTTiH ysutel TenedoH HeMipiHe Tipkeymi
pactay yuriH SMS-koz xibepinesi.

4. KimeHT KeKe KYNHsCO3/li OHbI KYPacThIPy KE3iHJIE CHUIATTAIFaH TajanTapra cokec SMS-KOIThI
SHTI3reHHEH KEHiH JKEKe 031 KypacThIpaJIbl.

5. DOnekTpoHIBIK ~ OaHKTIK  KpB3MeTTepre  Komkerimmiumik — Kmment — MHtepHer-OaHKWHTTE
COMKECTEHIPYIeH OTKEHHEH KeHiH YChIHBUIAABL KIMEHTTI MHTepHET-OaHKUHITE COWKECTEHIIpY THICTI
AIIEKTPOH/IBIK TEPE3€/Ie THICTI JIOTMH MEH JKeKe KYIUSCO3/Il €HT13y JKOIBIMEH JKYPri3iie/i.

4-6an ocvr wapmxa Nel Oseepicmep MmeH monLIKMbIPYIAP pPeOaKyusacuiHoa  5-1-mapmaknen
monvikmuipwLacwin (16.10.2020 sc. Ne 33/2020 xammama)

5-1. MoOuib/1i GaHKUHTKE Kipy YIIIH 3JeKTPOHABIK OalTaHbIC Kypasibl aybICKaH xkaraaiiaa, KimeHt sxana
ANEKTPOHIBIK OaiiyIaHbIC KypalibiH TIpKeY YIIiH SMS-Kko/1 G0MbIHIIIA CONKECTEHIIPLITY1 THIC.

6. Kiment 6ip ceccus ilIHIE CaHBI KaFbIHAH MIEKTEYCI3 AIEKTPOHBIK OAHKTIK KbI3SMETTEpIl almyFa
KyKbUIbl. baHk ockl TapayibiH 8-0a0bIHBIH 9-TapMarbIHAA KapacThIPbUIFaH >KaFaailap/pl Kocraranaa oip
CeCCHsl YaKbITBIH IIEKTEeMEHTi.

7. KimeHT jxexe KynusCce3iH )KOFaITKaH JKaFAai/ia, *KeKe Kyusce31H MOOMIIb Il OaHKHHITET] (MHTEepHET-
OaHKHMHITET]) aBTOpU3alMs MapakiIachiHaarsl «Kymmusices3/i YMBITBHINT KalAbHBI3 06a?» OaThIpMachiH Oacy
apKbUIbI KAJIbIHA KeNTIpYy MYMKIHJIrHE ne. Kynusices KaJlmnbiHa KeNTipy YpAICl TIpKey ypZiciMeH Oipiei
’KOHE KIIMEHTTEH OipJiel AepeKTep i eHri3y i Tajiamn eTei.

8. MHrepHer-OaHKMHT apKbUTbl KapamabIM KODKeTIMAUTrT Oap KIHMeHT s1eKTpoHIBIK OaHKTIK
KbI3METTEP/IIH KeJlecl TYPIIepiH alyFa KYKbLIbL:

1) OepeleKTiH KalJIbIFbl, KPEIUT IIapTTapbl OOMbIHIIA aif CalbIHFBI TONEMIEP/IH MOIIIepl >KoHe
OepelieKTi eTey OOMBIHIIA JKY3€Te aCBIPBUTFaH TOJIEMJIEp TYPallbl aKIMapaTThl KapayFa;

2) KpeIWT KapTOUKACHIHBIH IIOTHI OOMBIHINA aKMAPaTTHI KapayFa (aKa KaIIBFbL, 0T BaTIOTACHI JKOHE
0acka aK[maparThbl);

3) TuiCTI KpeaUT IapThl OOMBIHIIIA O©TEY KECTECIH KapayFa;

4) SMHUTEHT-OaHKTIH KapTOUKACHIH Mai/laiaHa OTHIPBII, KPEAUT IIapThl OOMBIHINA OEPEIIEKT] OTEYTE;

5) Kpemurt anyra eTiHIM xi0epyre;

6) 0aHK KeHcesepiHJIeri Ke3eKTi OpoHIayFa;

7) KpemWT KapTachlH OEICEeHIIPYTe;

8) KpemuT KapTouyKachkl OOMBIHIIA TUH-KOJTHI ©3r€pPTyTre/OpHATYFa,

9) KapTOuKamaH SMUTEHT-OAHKTEPIHIH KApTOUYKAChIHA ayapbIMIap jKacayFa;



10) sMHUTEHT-OAaHKTEpIH KapTOUKAJapblH MaliJalaHa OTHIPBII, KbIBMETTEPIl SKETKIi3yIIUIepIiH
naii1ackIHa TeJIEMJIEP/Il JKY3eTe achpyFa.

WuTepHeT-0aHKUHT apKbUTHI TOJBIK KOJDKETIMALTN Oap KIHeHT 37eKTpOHABIK OaHKTIK KbI3METTEPIIiH
KeJecl TypJIepiH alyFa KYKbUIBL:

1) morTap GoifbIHIIA aKAPATTHI KapayFa (aKIIa KaIbFbl, IOT BATIOTACKI )KOHE 0acKa aKIaparThl);

2) OepeleKTiH KaIIbFbl, KPSIUT IIapTTapbl OOWBIHINA aifl CAMBIHFBI TOJIEMACPIIH MOJIIep] KOHE
OepelekTi eTey OOMBIHIIIA JKY3€re aChIPbUIFaH TOJIEMEP Typajbl aKIapaTThl Kapayra;

3) THICTI KpeIUT IIapThl OOMBIHINIA O6TEY KECTECIH KapayFa;

4) campIMIap OOWBIHIIIA E€CENITENTECH ChIaKbI TyPAIbl aKIAPATThI KApayFa;

5) wuHTepHET-0aHKUHITE (MOOMIIBI OAHKUHITE) YChIHBUFAH KbI3METTEp/I JKETKI3YIILIEp/IiH MaiiiackbiHa
TeNEMIEP/Ii )KY3€ere achIpyFa,

6) MEHIIIKTI OAHKTIK MIOTTApP apackiHIa OAHKIIILTIK ayAapbIMIAAP/Ibl )KY3€re achIpyFa;

7) bankTe pecimuenreH KpeaAUTTEP Il 6Tyl XKYPrizyre;

8) SMHTEHT-OAaHKTEp/IiH KapTOUYKalIapbIHaH 63 IIOTTapbIHA ayAapbIMIap XKacayFa;

9) KapTOuYKaJaH IMUTEHT-OAHKTEPIHIH KapTOUKAChIHA ayIapbIMIap JKacayFa;

10) >MuTeHT-OaHKTEpAiH KApTOUKAJIAPBIH TaifanaHa OTBIPBII, KBI3METTEPl JKETKIZYIIUIeP/IiH
nai1achIHa TOJIEMJIEP/Il JKY3eTe achpyFa.

11)  aFpIMzaFrsl IOTTAP/BI ALTYFA, KbI3MET KOPCETYTE;

12)  canpIMIap/pl alnyFa, KbI3MET KOpCeTyTe;

13)  kpemuT anmyFra eTiHIM xibepyre;

14)  GaHK KeHCeJepiH/IeTi Ke3eKTi OpOHIayFa;

15)  BaHk mbrapran KapTouKaiapabl OelceHipyre;

16)  bank msrapran Kaprodykaiap OOMbIHINA MTMH-KOITHI 63repTyre/OpHATYFa;

17)  KpemuTTep ay YIIiH KPEIUT IIapTTapbIH )KacacyFa,

18)  OankTik KpI3MeTTEpI airy MakcatbiHAa DK mibrapyra apHaFad eTiHIlITI Oepyre;

19)  GaHKTIK IETIO3UTTIK CepTH(UKATTAPABI pECIMIIEYTE;

20)  KpeauTTi illiHapa HEMeCe TOJIBIK OTeyTe OTIHIITEp Il Oepyre;

21)  e3re Jae TPaH3AKIMSUIBIK-OAHKTIK KBI3METTEP]Il KOHE aKMAPATTHIK-OAaHKTIK KhI3METTEP/Il HKY3ere
aceIpyFa.

Bank 211eKTpoHBIK OAHKTIK KBI3METTEP/IIH Ti30€CiH KOHE OJIapbl YChIHY TOCUIACPIH 63 KaJlaybl OOWBIHIIA
Ke3 KeJINeH YaKbITTa Olp>KaKThl TOPTINIEH ©3repTyi )koHe/HeMece TOBIKThIPYbl MyMKIH.

5-0an. lllexreyJi KomxeriMainiri 6ap KimmeHnrrepre 3JIeKTPOHIBIK 0aHKTIK KbI3MeTTep/i
JKOHE TeJIeM KapTOUKACHIHAH TOJIeM KapTOYKAChIHA aKIIa ayapy KbI3METiH KepceTy IapTTapbl
Hlexreyni xomxeTiMautiri 6ap KimeHtTepre smeKTpoHABIK OaHKTIK KbI3MET KOPCETY >KOHE TeeM
KapTOUKAChIHAH TOJIeM KapTOYKachlHA aKimia aynapy OoibiHIIa KimeHTTepre KbI3MET KOpCeTy TallarTapbl
IIAPTTHIH |-KOCHIMITIAChIHA COMKEC alKbIH AN IbI.

6-0amn. JJIeKTPOHABIK TEPMHHAIIAP aPKbLIbI JJIeKTPOHABIK 0aHKTIK KbI3METTEP/i YChIHY 7KIHE
naijajaany TapTioi

1. KimeHT 351eKTpoHABIK TEPMUHATIAP APKbLIbI 3MEKTPOHIBIK OAHKTIK KbI3METTEpre KOJI KETKI3y YIIIH
OaHKTIK KbI3MET KOpCETy IIapThIHBbIH (OAaHKTIK CajbIM IIAPTHIHBIH, aFbIMIAFbl LIOTTHI ally IIApPTHIHBIH,
KPE/IUT IIAPTHIHBIH) HOMIPIH HEMeCe OChI IIApTThIH HeMece OTiHIITIH HoMipiH Hemece KCH-np1 kepceresi
JKOHE/HEMeCe DJIEKTPOH/BIK TEPMHUHAIIbIH THICTI TEPE3ECIHAE KOpPCETUIETIH ©3re¢ HYCKAYJbIKTapbl
cakTaipl. baHk 31HiH 1K1 KyKaTTapblH/Ia aHBIKTAIFaH ©3re aKMapaTThl CypaTyFa jKoHe/HeMece KIMEHTTEH
CoMKeCTeH Py KypasIbIH KOJIIAaHY/ Il TaJIall €Tyre KYKbUTBL

2. Kimenr 6ip ceccus imiHae IEKTPOHABIK OaHKTIK KbISMETTEP/IiH LIEKCI3 CaHbIH allyFa KYKbUIbL Bip
ceccHsl yaKbITHI IapTTa OSKITUITeH KaFIaiiap sl KOCIaraHa MIeKTeIMEH 1.

3. KimeHT 35eKTpoHABIK TepMUHAIAPABIH KOMETIMEH Keleci AJEKTPOH/BIK OAHKTIK KbI3METTEPIiH
TYPJIEPIH aTyFa KYKbUIBIL:

1) SNEeKTPOHABIK TEPMHUHAI OSKPaHBIHIA KOPCETUINeH KhI3METTEp/l KETKI3YLIUIep/iH MaiiackiHa
TeNeMIIEp/Il )KY3ere achlpyFra;

2) bankre peciMzenren KpeaquTTep/i/KapTouka OOMbIHIIIA KPEAUTTEPIi 6TEYTe;

3) bankTte pecimmenreH canbIMIapbl TOIBIKTBIPYFa;



4) KOJIMa-KOJI aKIlaHbl aTyFa;

S) SNEKTPOHABIK TEPMHUHAT APKBUIBI KOJDKETIMII ©3re¢ TPaH3aKIMSIBIK-OaHKTIK JKOHE aKMapaTThIK-
OaHKTIK KbI3METTE.

4.  Konma-kom aKImaHbl AJIEKTPOHIBIK TEPMUHAIAAP apKbUIbI Caly apKbUIbl TOJIEMAEP/Il )KY3€ere achlpy
MEH aKIIaHbl ayjapy Ke3iHme akma xkidepymiire KP 3aHHamacelHma KapacTHIPBUFAH —MIHJIETTI
JiepeKTeMeepeH TypaThIH uek Oepiieai. KimeHT aeKTpoH IbIK TEpMUHA apKbUTBI aTaThIH YETiHIH CTaTyChl
aIFaIKbl KyKaT OOJBIN TaHBLIAJbl JKOHE 3JIEKTPOHIBIK TEPMHHA apKbUIbI BaHKKe KOJIMAa-KOJM aKIIaHbI
€HT13y apKbUIbI TOJIEM/II JKY3€Te achIpy KOHE/HeMece aKIia ay1apy/ibl ’Ky3ere acelpy (GakTiCiH pacTanipl.

7-0an ocvl wiapmia Ned4 Ozeepicmepee catikec anviiwvin macmanowl (19.04.2021 sc. Ne 7/202 1 xammama)

8-0am. Di1eKTPOHABIK 0AHKTIK KbI3MeTTeP/i YChIHY/AbI TOKTATA TYPY KIHE TOKTATY

1. Iaprra KapacThIpbUIFaH Herizziep OOWBIHIIA HJIEKTPOHIBIK OaHKTIK KbI3METTEpAl KOpCeTyal
TOKTAaTKaH HeMmece »oiraH ke3ne bank Kimenrtke tenedon HemipiHe SMS-xabapimama >xibepy apKbUIbI
HeMece THICTI xabapiamanbl baHKTiH BeO-caiiThiHIa Kapustiay apkpuibl Hemece KP 3aHHaMachIHBIH
TajanTtapblHa Kapama-KanIibl KeTMENUTIH 03Te SJ1IC apKbUIbl Xa0apIiaii ibl.

2. baHK 31eKTpOH/IBIK OAHKTIK KBI3METTEP/Ii KOPCETY/Ii TOKTATYbl HEMECE KOOI KeJlecl JKarjainapaa
MKY3€re achIpaJibl:

1) baHKIIeH jkacabIHFaH MIAPTTHIH HEMECE 63r¢ JIe OAHKTIK KbI3MET KOPCETY IIaPTTAPBIHBIH TAIANTapPhI
Oy3bUIFaH Kar/aiiaa;

2) ONeKTPOHABIK OAHKTIK KbI3METTEPIl YCBHIHYIBl HEMECEe TEXHUKAIBIK JKYMBICTApIbl KYPri3yai
KaMTaMachl3 €TETIH TEXHUKAIIBIK KYpalIapAblH aKayJIbIKTaphl aiiaa OoJFaH JKarFaiia;

3) bBaHKTIH iIKi Ky>KaTTapblHia OCNriIeHreH HbICaH OoWbIHINA baHKKe OTIHIIT YChIHFAH KYHHEH KEHiHT1
Kerieci OaHKTIK KYHIHEH KernikTipMeit KimeHT eTiHimmiHIH HeTi3iH/Ie;

4) 3NeKTPOHABIK OAHKTIK KBI3METTEpre KOChLTY OTiHIIIiHe TeIe(hOH HOMIPIH KaTe KOPCETKEH JKaF/Iai a;

5) bank KimmeHnTrepiniy apacbkiHa TeaedoH HeMipiepiHiH Oipereiiri Tajantapbl Oy3bUIFaH KarFIaia;

6) KimeHt e3iHiH aepOec IepeKTepiH OHIeyTre KeJeCIMiH Kepl KalTapFaH Karaaia;

7) bBaunktiH kanaysl Hemece KP 3aHHamMachIHAa sKoHE/HeMece IIapTTa KapacThIpbUIFaH ©3re Heri3aepre
COMKeC.

3. baHk uHTepHET-OaHKUHT KbI3METTEPIH KOPCETY/ 1l TOKTATY/Ibl HEMECe KOOIl COHbIMEH Oipre KimmeHt
IIOTTapbIH JKamnKaH Ke3ne Hemece KITMEHTIICH jKacalbIHFaH IIApTTapFa COMKEC AJICKTPOHIIBIK OaHKTIK
KbI3METTEPiH YCHIHBLUTYBIHBIH TOKTAThLTYbl HEMECE KOMBLUTYBI CEKUII HIapTTapablH e3repyi OapbIChIHIA
JKY3ere achIpaIbl.

4. KiMeHTTIH ANEeKTPOH/IBIK OAHKTIK KbI3METTep i aimy, KineHTke AMeKTpOH/IBIK OaHKTIK KbI3METTep/i
YCBhIHY KYKBIFBIH TOKTaTa TYPYFa OKeIl COKKaH ceOenTep KOWbITFaH JKaF/Iai 1a KaiTalaH YChIHBUIA/IBL.

5.  DnekTpoHIpIK OAHKTIK KbI3METTEP TOKTAThUIFaH jKoHE YKOMBUTFaH Ke3/Ie TapanTap e37epiHiH 0apIibIK
Kap>KbUIBIK YKOHE ©3T€ MIHACTTEMENEPIH TOJBIK KOJIEMIIE OPbIHIAYbI THIC.

9-6an. Kayincizaik pacimaepi

1. baHk OallaHBICTBIH JIEKTPOHABIK apHaNapbl apKbUIbl OEpUIETIH aKMapaTThIH Kayilci3airi MeH
KYNUSUTBUIBIFBIH KAMTaMachl3 €Tyre MyMKIHIK O€peTiH TEXHOJIOTHUsIap bl Mk 1anaHa ibl.
2. WHTepHET »KeliciHe KOCBUTy KYMUSUIBUIBIFBI MEH akmaparTelk Kayincizairin HTTPS sxaObik

nepekTepin Oepy xarramachl yiniH SSL cepTU(hHUKAThIHBIH, JJOTUH MEH JKEKe KYIUSCO3/IH, COHBIMEH Oipre
TIpKey, KYIHUICe3/1l KaIIbIHa KenTipy, coHbIMeH Oipre Oip mesrinae 4 000 (TepT MbIH) TEHIelleH acaTblH
coMara TeJieMJIep MEH aylapbIMIap/Ibl KYprizy OOMbBIHIIA ONepaIusuiappl pactay yimH SMS-koarapabH
00JTybI KAMTaMachl3 eTe/Ii.

3. Jlaynmel )xaFqaiinap/ibl aHBIKTayFa KOHE TalIayFa KaKET AepeKrepre Ko xeTkizy KimeHnt nen bank
Kibepren/araH OapIIbIK KYKaTTap/IbIH MypaFaThIH JKYPrizy MyMKIHIITIMEH KaMTaMachl3 €TUIe/.

4.  XKytwieneri maiganaHymbUIapAbIH OAPITBIK 1C-OpEKETTEPl MIEKTPOHIBIK KypPHAJIFa Ka3blIa bl

5. BaHK KynusichblH KypaWTbIH aK[apaTKka 3aHChI3 KOJ KETKI3y/IeH KOpFay/bl KaMTaMachl3 €Ty YIIiH
bank KimeHT kepceTkeH JIOTHHHIH, eKe KYMUACe3MiH, baHKIeH jkacajablHFaH OaHKTIK KbI3MET KOpCeTy
IIAPTHIHBIH HOMIPIH KOHE MHTEPHET-OaHKHMHT JKyHEeciHe KIpreH Ke3J/le HeMece SJIEKTPOHIBIK TepMUHAIIBI
naiananrad ke3ze SMS-KOoAThI IyphIc KOPCETYIH aBTOMATThI TYP/IE TEKCEPY/Il KOJTaHa Ib.

6. JloruHai >xoHe/HeMmece »eke Kymusace3ai 3 (YLI) peT aypbic eHri30ereH karmaiina, baHk



naliaanaHyIibHbl HHTepHET-0aHKuHTTe 15 (0H Oec) MUHYTKa OyFarTayibl Ky3ere aceipansl. Kepcerinren
YaKpIT asKTaJFaHHaH KeiiH KiMeHT JoruHml skoHe/HeMece yKeKe Kymnusico3al, SMS-KOIThI TyphIC €HTI3ce,
MHTEPHET-0aHKUHITIH KYMBICHI KaiTa[aH KaJIblHa KeNTipuIei.

7. XKeke kymmsce3 yHCI3 kemiciM OoribmHIa 30 (0ThI3) KYH imniHae opekeT eredi. Ockl mapamerpl
WHTEPHET-0aHKUHTTIH, (MOOWIBI OAHKUHITIH) OanTayblHIa PETTErl, KYIUSICO3IIH dpEKeT eTy Mep3iMid 60
(anmbic) Hemece 90 (TOKcaH) KyHTe JEHiH y3apTyra Oomazipl. TaHmaapIHFAaH MeEp3iM asKTaFaHHAH KeHiH
KimenT sxexe Kynusices i xaHa KYIusice3re e3repTyre MiHIeTTi. KimeHT kepceTiireH Mep3im askTaaFaHHaH
KEHiH JKeKe KYIHSICO3/Il ©3repTIece KoHe MHTEPHET-0aHKUHITI Maipananypl Kanaca, Kimmentke 6 (anTsl)
MHTEPHET-0aHKUHT CEaHChIHAH aCMalThIH ceaHc Oepiteni s>koHe KimMeHT ochl ceaHcTap Ke3iH/E KEKe
KYITHSCO31H JKaHa KYIUsIce3re aybICThIpyFa MiHAeTTi. Onaii GonMaraH yaraai1a, THTepHET-OaHKUHIKE KOJI
KETKIZy OyFaTTasapl.

8. bank kymusice3/i TaHIaFaH Ke3/Ie Kellecl TallanTap/ibl aiananyra KeHec Oeperi:

1) Kynsice31iH, Y3bIHBIFHI 8 (ceri3) TaHOaaaH acnaybl THIC,

2) Kynusice3 KeJlecl TajanTap/IslH KeMIHE YIII TaaObIHa JKayarl Oepyi THic:

KYTHSCO3/IE Killll opinTepi (a-z) naiianany;

Kyrusiceie 6ac opintepai (A-Z) naianany;

Kynmsices e ubpibik MouAepai (0-9) naiinanany;

KyIisice3/ie apHaiibl TanOanap sl (KimeHTTiH Kanaysl OOMBIHINA) MaijanaHy.

9. Erep Ko KeTKizy Kypaibl (KOMIbIOTEp/MOOWITBII Tenedon/0acka KypburbLiap) KimveHT unrepHeT-
OaHKHMHTKE KipreHHeH KeidiH 15 (oH Oec) MUHYTTaH acTaM opeKeTci3 0oJica, aBTOMATTBI TYPIC WHTEPHET-
OAHKWHITEH IIBFAPBUIBII, CECCHUSI AIKTaTAJIbL.

10.  KimeHTTiH MHTEpHET-OaHKHHT HEMECe IEKTPOHIBIK TePMUHAIAAP apKBUIBI AIEKTPOHIBIK OaHKTIK
KbI3METTI ally Typajlbl TaIllCHIPMACHIHBIH IIBIHAHBUIBIFBIH TEKCepydl baHK maijalaHyIblla UHTEPHET-
OaHKHMHITE TIPKEJITEH JIOTWH OOJFaH Ke3/Ie aBTOMATThI TypJe XKy3ere achipansl. bip mesrimne 4 000 (Tept
MBIH) TEHICJICH JKOFapbhl COMara TPAH3aKIUUIBIK-0aHKTIK KbIBMETTED JKY3ere achIpbUIFaH Ke3Jie
orepanysuIap/bl pacray yiriH SMS-KoIThl KOCBIMIIIA KOPCETY TaIal eTLTyl MYMKIH.

9-6an ocvl wapmka Nel Ozeepicmep men monvikmulpynap peoaxyuscvinoa 10-1) mapmaxnen
monvikmuipwLicvi (16.10.2020 sc. Ne 33/2020 xammama)

10-1. MoOwibi KochIMITIaFa OYphIH TIPKEIMETeH 3JICKTPOH/IBIK OaiiyTaHbIC KYpaJlbl apKbUIBI KIPTeH Ke3/1e
oHBI SMS-KOJT apKbUIbI COMKECTEHIIPY paciMi )Ky3ere achlpbuianbl. byl paciM KiMEHTTIH 371eKTpOHIBIK
OaiffaHbIC KypalblH Op AybICTBIPFaH CaiiblH MIHJETTI OombIn TaObuUIabl. KimeHTTIH opOip TipkenMmereH
ANEKTPOHJIBIK OallyIaHbIC Kypasibl YIIIiH Tipkey Oip peT kyprisuieni. Erep KimeHT MoOmib1 KOChIMIIAHbBI
*oliMaca, ochl OaiiaHbIc Kypasbl YiIiH SMS-KOATHI 0JJaH 9pi €HIi3y Tanarn eTumMei .

11.  Kiument GaiinaHbIc OpTalbIFbIHA Xabapiiacy apKbUTbl MHTEPHET-OaHKHHIKE KOJI JKETKI3y 1l OyFaTTait
anmaspl.

12.  Kaxer OonraH xaraaiina, bank KineHTTIH MHTepHET-0aHKMHIKE KOJ KETKI3YlH TOJIbIK OyFaTrTayra

MYMKIHIr1 6ap.

S5-mapay ocet wapmxa Nel Oseepicmep men monviKmuipynap peoaxkyuscvinoa 9-1-bannen
monvikmuipwLacwiy (16.10.2020 . Ne 33/2020 xammama)

9-1. BonycrapabiH pedepaiabik 0aFnapjamMacsl.

1. IaprTeiH OYKUT KOJIAHBUTY Mep3iMmi immHAe baHk MOOWIBII KOCHIMINAHBI TaialiaHaThIH ©3
KIMEeHTTepl YIIH pedepanaplk OarrapaaManapipl  ©TKi3yre KyKbUIbL. bBoHycTapablH —pedepanibik
OarapaMachl Mai1aJlaHy kLI CAHBIHBIH OCYIHE JKOHE OJIapIbIH MOOWJIB/II KOCBIMIIIAIaFbl OCJICEH LTI HE
OarpiTTanFad. TuicTi pedepanaplk Oaraapiamanap Typaibl aknapar baHkTiH BeO-calfThIHIa yKoHe/HeMece
MOOMITBII KOCHIMIIIA I YKAPHUSIIaHATBL.

2. Pedepanapik Oarnapiama/ia Ke3/1elreH ic-opeKeTTep Il XKy3ere acelpy KesiHje bank O0HyCTBIK IIOTKa
pedepanra sxoHe/HeMece pedepepre baHKTIH imki KykaTTapblHa ONTiICHTeH ImapTrrapaa OOHycTapabl
ecenrreiini. bonycrap pedepanra xoHe/HeMece pedepepre GoHycTapAbIH pedepanblK OaraapaaMachiHIa
KOPCETUITeH MaKcaTTapFa KOJ JKETKI3TeHI YIIH FaHa ecenreneni. OCbl OamThlH MIapTTapblHA COHKEC
KJIMEHTTIH aFbIM/IaFbl IIOTHIHA ayJapbUIMaFraH ecenTenreH OOHYCTapIbIH KOJIIaHbUTY Mep3iMi OOHyCTap by
pedepanabik OarmapiamaceiHaa 6enriieHesi. bank Mep3iMi 6TKeH OOHYCTap IbIH KYIIIH KOFOFa KYKBUTBL.

3. Kiwmenrrin bank angpiHAa opblHAaTIMaraH MiHAeTTeMenepi OomraH ke3fne baHk OoHycTapabl
€cenTey/Ii TOKTaTa TypyFa HeMece TOKTaTyFa KYKbUTBL.



4. Pedepan/pedepep ecenrenreH OOHyCTap cOMachl Typalibl aKmaparThl bBaHKTIH MOOWIBII
KOCBIMIIIAChIH/Ia HeMece baHK OelnrijiereH HbICaHJaFbl OTIHIIIIEH JKeKe 631 baHKKe KYTiHreH Ke3ze ana
asajpl.

5. Erep banktiy imKi KyKarTapblHaa esrenie kesjaenMece, pedepaifplk Oarmapiama IIeHOEpiHe
ecenTeireH OOHyCTap KeJeci TyJFaaap/IbiH OOHYCTBIK IIOThIHA €CeNTeNei:

1) MOOMITB/TI KOCBIMITIAHBIH JKaHA A IaIaHyIIBICHIH TApTKaHbI YIIiH pedepepre — pedepanabl MOOHITH I
KOCBHIMITIaJIa TIpKETeH KYHI;

2) MOOWIIB/II KOCBHIMIIIAHBIH >KaHa TMalJaJlaHyIIbIChl PETIHIE TIPKEIreHi YIIiH pedeparFa — MOOWIbII
KOCBIMIIIAHBIH JKaHa MalIaIaHyIBICHI PETIHE TIPKEITEH KYHI.

baHk kapTOUKachH KOJJaHy HEMece KbI3MeT/Tayap YIIiH aKbl TeJiey Ke3iHIe MaiaaaaHy MaKCcaThIHIa
bankTiH TeneM KapTodkachl OOMBIHIIIA aFbIMIIAFbI IIOTKA OOHYCTapHbl ecentey yiuiH pedepan/pedepep
MOOHJIB/TI KOCKIMITIA/1a OOHYCTap bl ayAapy OOHBIHIIA OPEKETTEP Il OPBIHIAYHI THIC.

6. bankTiH imIKi KyKaTTapblHIa OCNTUICHTeH MOJIIEepAeH acaThiH Mejmepae pedepainra/pedepepre
OoHycTap ecenrernice He pedepanra/pedepepre OOHycTap KaTe ecenTenreH Karaaiaa, pedepan/pedepep
bankke apThIK ecenrenreH OOHyCTap MOJIIEPIH/IET aKilla COMAChIH KaTapyFa MIHJICTTECHE/T1.

7. bBaHk Ke3 KenreH yakbITTa MOOWIBAI KOCHIMIIAHBI TaiJadaHylIbulap YIIH OOHYCTapbIH
pebepanaplk OarmapiaMacklH ©3repTyre, JKOKFa Hemece OOHycTapiblH pedepannblk OarmapiiaMachiH
KAHACBIMEH AayBICTBIPYFa KYKbUIbI, baHk Oyl Typamsl — akmaparTel — OOHyCTapIbiH —pedepaiabik
Oar1apiaMachIHbIH KaThICYIIbLUIaPbIHA IAPTTHIH TAIANTAPBIHA COUKEC JKETKI3E/II.

10-6an. TapanTapabiH KYKBIKTAPbI MEH MiHIeTTepi

1. bank:

1) 1maprTa KapacThIPbUTFaH TOPTINTE AIEKTPOHIBIK OAHKTIK KbI3METTEP/II KOPCETYTE;

2) KimeHTke WHTEpHET-OaHKHHITE TIPKENy >KOHE KYIHMACO3[l KallblHA KENTipy, COHBIMEH Oipre
IAPTTHIH TalanTapblHa COMKEC Onepanusiap/bl pacray yinH SMS-KOATBl YCbIHYFa;

3) KimentriH cypaypl OOWBIHIIA OFaH SJIEKTPOHIBIK OAHKTIK KBI3METTEpIi KiOepymi >koHe/Hemece
aTy/ibl pacTalThIH KyKaTTapbl YChIHyFa. baHK MyHpAail KyKaTTap/blH HeETi31HAE MYHJail cypay TYCKEH
KyHHEH Oacrart 5 (0ec) OaHKTIK KYH IIIiH/E 3IEeKTPOH/BIK OAHKTIK KbI3METTEP/Il YCHIHA/IBI;

4) maptra Ke3uenreH TopTimmeH KimeHTTIH oTiHimn OOWBIHINA AIEKTPOHIBIK OAaHKTIK KbI3METTEpPII
YCBIHY/IbI TOKTaTyFa;

5) maprTa Ke3zaenreH TopTinmeH KimenTreH sxaz0ariia eTiHilI aiFaH Ke3zie KImeHTTiH oTiHil HeTi31H/1e
ANEKTPOH/IBIK OAHKTIK KbIZMETTEPI1 YChIHY/IbI, KOO IbI/TOKTATY/1bl KAJIIbIHA KENTIPYTre MIHJETTI.

2. bask:

1) Ke3-KeNreH CoTTe KeKe Kaylaybl OobIHIIIa KiMeHT HHTepHET-0aHKUHT KOHE JIEKTPOH/IBIK TEPMUHAT
apkputbl baHkTeri ImoTTapbl/caneiMaapsl  OOMbIHIIA kKacall anaThlH OAHKTIK —OHepalusuiap MeH
(GYHKIMSIIapbIH Ti31IMIH aHBIKTAYFa )KOHE ©3TepTyTe;

2) Kmment SMS-KoaThl 1ypbIc KepceTIiereH Kar/aiiia, oneparusiiapIbl )Ky3ere acblpy/1aH 6ac TapTyFa;

3) erep LIOTTaFbl aKila KaIbIFbI TOJIEM coMachl MeH baHKke TesneHyl THiC KbI3MET YIIIH KOMUCCHSUTBIK
ChIiaKpl COMACBIHAH a3 00JIca, TPAH3AKIMSIBIK-0aHKTIK KbI3METTEp/1 XKY3€ere achlpy/iaH 0ac TapTyFa;

4) WHTEpHET-OAaHKHUHITIH JKOHE AJIEKTPOH/IBIK TEPMUHAIIBIH MHTEPQENCI MEH TEXHUKAIIBIK OanrayblHa
e3repicrep XKyprisyre;

5) wmapTTa KapacThIpbUIFaH Heri3/iep OOMbIHIIA 3IEKTPOHABIK OAHKTIK KbI3METTEP/1 YChIHY/ bl TOKTATYFa
HEeMece MYJIIEM JKOIOFa;

6) KimeHT TapanbHaH KOJ KETKI3y apHaJlapblH MaiilalaHyFa TYpaKThl HEMECE yaKbITIIA LIEKTEeyJIep
KOIOFa, OHBIH 1II1HJIe HAKThI KOJI KETKi3y apHachl apKbUibl KITMEHT Tipkey MeH Oepy/Ii sKy3ere achlpa ajaaTbH
KbI3MET TYPJIEPIHIH TI3IMIH IIEKTEYTE;

7) Kiumentke xabapnama xidepmecteH bank KimeHT aTbiHaH 3aHCHI3 KOJI JKETKI3y apHajapblHa Kipy
MYMKIHZIr1 Oap »afmail OpbIH alJibl JIeTl ecenTece, baHk MyHTail KOJI KETKI3y apHaChIHBIH Oip HeMmece
OipHere apHachl OOMBIHINA KbI3METKE KOJI YKeTKI3y MYMKIH/ITIH yaKbITIIIa IIEKTEYTe HEMeCe TOKTaTyFa;

8) bipkakTbl TOpTINIIEH HHTEPHET-OAHKUHT TIEH JIEKTPOH/IBIK TEPMUHAIAAFBI Onepalusiap OoMbIHIIA
IIeKTeYyAl (JIMMUTTI) OpHATYyFa KoHE e3repTyre. baHKTIH KepCeTUIreH MeKTeyaep/i OpHaTyhl sKkoHe/Hemece
©3repTyl Typasibl MICHIIMI >KOHIHAET aKmapaT BeO-calfTTa »KOoHE/HeMece OSJICKTPOH/BIK TEPMHHAIIBIH
aKIapaTThIK AUCIUICHIH/IE OpHATIACTBIPbLIA b,



9) KimeHT mapTThIH TananTtapbH Oy3FaH jKaFiai/a, SIeKTPOHIBIK OaHKTIK KbI3METTepre KOJ JKEeTKi3y/Ii
OyFrarrayra,

10) 21eKTpOHABIK TepMUHAIIAp apKbUibl KIMEHT jKy3ere achlpaTblH ONEpalMsuiapAbl CYpEeTKE >KOHE
BUJICOFa TYCIPE OTHIPBII XKYy3ere acbipyra. KIIMeHT /eKTpOH IBIK TEPMUHANIBI KOJIJaHA OTBIPBIT, Ke3-KeJIreH
orepanysuapabl KYprizy kesiHae baHk jkacaraH cyperTep MeH BHieo kazOamap KimeHt wmyHnmait
oreparysapabl KYprizy (akTiCiH aHBIKTay KE31HJIE JIOJNIeNT PEeTIHAEC KOJIaHbUIA alaThbIHABIFBIMEH KETiCeTi
YKOHE pacTaiibl;

11) baHk 57eKTpOHIBIK TEpPMUHATIAPIABIH HeMece OaHKOMAaTTapAbIH MHKACCAIUACHI Ke31H/1e aHBIKTAFaH
apTBIK coMasIapabIH 0ap eKeHAIriH OuireH corTeH Oactam KimeHT TapambiHaH 6 (&JIThl) ail iImiHAE Tayamn
eTIIMEreH CoMaJlap/ibl ©3 MEHIIITIHE ayAapyFa KYKbUIbL.

3. KimeHT 2meKTpoHIBIK OaHKTIK KbI3METTEp/Il ally Ke3iHze AepOec KOMIBIOTEPIIEPIiH, JTEKTPOHIBIK
OaiilaHbIC KYpaIapbIHBIH, AJIEKTPOHIIBIK TEPMUHAIIAPABIH KOHE T.C.C.C JKPaHAAphIHAA KOPCETUIreH
HYCKayJIBIKTapIbl CaKTayFa MiHJICTTI.

4. Kimenr:

1) 2neKTpOHIBIK OAHKTIK KbI3METTEP/Il MaiaaIany bl OaiIaHPIC OPTAJIBIFBIHA JKYTIHY apKbUIbI HEMeCe
bank OekiTkeH HbIcaH OOMBIHIIA jka30aria eTiHimTI baHkke Kibepy apKbUTbl TOKTATYFa;

2) «Standard» uHTEpHET-OAHKMHTIHE KOJI KETKI3yTe KKETTI JKEKe KYITUACO3/l 63 Kanaybl OOMBIHIIA

©3repTyre KYKbUIbL.

6-Tapay. KopbITBIHIBI epexesiep
1-0an. HlapTka e3repicTep MeH TOJBIKTBHIPYJIAP €HII3y TOPTIOi

1. Iaprka (>kekenereH OAHKTIK KbI3METTEPIIl KOPCETy TypaJibl KeKe IIapTTapra), OHbIH imiHae bank
KaHa pelakuusia OEKITKEH LapTTapra xoHe/Hemece TapudTepre e3repicrep MeH TONBIKTIpy1apabl bank KP
3aHHAMAchlH/A >KOHE OCBHl Tapay/la KapacThIPbUIFAaH TOPTINTE OENTiIeHreH JKajllbl epexenep MeH
EPEKLIENIKTEPI] €CKEPE OTBIPBII JKY3€re achIpa/ibl.

2. bank Knuentke maptka (OkekesereH OaHKTIK KbI3METTEpAl KOpPCEeTy Typalibl IIApTTapFa) eHri3UIeTIH
e3repicTep MEH TOJIBIKTHIPYJIAp TYpPaJibl, OHbIH 111IH/Ie BaHKTIH MIapTTa Ke3/ereH TIPTIMNIEH AapTThIH )KaHa
PEaKIMACHIH OEKITKEeH1 Typasibl XabapIiaipl.

3. KP 3aHHamachiHa Kapama-KaWlllbl KEIMEHTIH IapTKa (KeKelereH OaHKTIK KbI3METTep/l KepceTy
TypaJibl IIAPTTapFa) Ke3 KEeJTeH ©3repicTep MEH TOJBIKTHIpYJap, OHBIH imiHae baHk jkaHa pemakumsiga
OeKITKEeH LIapTTap *oHe/HecMece TapudTep 3aHIbl KYIIIHE eHI'eH KYHHEH OacTar IIapTKa KOChUIFaH, OHbIH
11iHe OYpBIH 3aH/1bl KYIIIHE €HI'eH apTTapFa KOChUTFaH OapJibIK TYJIFajIapFa Tapan/bl.

2-6an. TapanTtapabi kayankepuiiiiri. ZKayankepuriiikten 6ocary

1. ©OsiHe XKYKTelreH MiHAeTTeMeNepl OpbIHIaMaFaHbl YIIIH 9p Taparl eKiHI TapanTbiH angbiHaa KP
3aHHaAMAaChIHA, OCHI IAPTKA JKOHE JKEKeJlereH OaHKTIK KbI3METTEpl KepCeTy Typaibl HIapTTapFa, COHBIMEH
6ipre XTXK TanmanrapsiHa coiikec skayanTbl OOJIBINT TaObLIAIbL.

2. Tapanrap mapt GoiibIHIIIAa MIHAETTEMENEP/Il OpbIHAaMay HEMeCe THICIHIIIE OpPbIHIaMay JKaFAaiiapel
YLIIH, erep MyHJai jkaFjaiiiap eHcepuiMec KYII JKaFlaiiapblHbIH, OHBIH IIIIHJIE: YOKUIETTI MEMIIEKETTIK
opraimap, KP ¥nrreik banki 1miekTeyni ThIABIM caly CHMNATHIHAAFbl aKTuIep/Inapaiap KaObuiaay,
OarjapnamMaiblK KaMTaMachl3 €TYIIH I1CTEH UIbIFYBl, 3J€KTP SHEPIUsCHIHBIH aXbIPaTbUIybl, OaillaHbIC
KENIEPiHIH 3aKbIMIaHYBI )KOHE TapanTap/IblH epKiHe OaliTaHbICTHI eMeC KOHE IApPTTHIH HRICAHBIHA TiKeJIeH
KaTbICBI Oap e3re arJaiap YIiH JKayarnTbl 00IMaiIbl.

3. bBanktiH KnmeHt angpHIars! xayankepiiuniri baHKTIH KacakaHa HeMece OpECKENIIriHIH 3aHChI3
opeKeTTepi/opeKeTci3iri cannapeiHan KimenTre naiiga 0osraH KyKaT TypiH/Ie pacTaFaH HAKThI IIBIFBIHMEH
mekreneni. bank KimenT anapiHa sxibepuireH nmaiiga yimiH enkamia xayanTbl 00IMaii bl

4. HyckaynbIKkTapra (MHKaccajiblK OKIMIepre, TejeM Tajlal-TarchlpMaiapbiHa) coiikec KimeHTTiH
IIOThIHAH aKIIaHbl OHIIPIN aly[blH HETr3AUIriHE MYHAAaH HYCKayJbIKTapabl >kioepyuuiiep (eHIipin
amyIibUiap) skayantsl Oonanbl. MyHai skarnaiina bank KineHTTIH OHBIH KeTiCIMIHCI3 MIOTTaH aKIIaHbI
€CeITeH MIBIFAPFaH/IBIFbI TYPaJTbl AFBIMIAPBIH KAPACTHIPMA/IbL.

5. Kepcerinren KpI3MeTTEp/IIOT OOMBIHINA JKYPTi3UIreH OIeparysiap YIIiH KOMHCCHSUIBIK ChIMaKbl
bankke yakTbuthl TOIeHOETeH skaraaiia, bank KimeHTreH op KeIKTipijireH KyH YIIiH TejeHOereH/yakThUIbl
tenenbered comansiy 0,1% (Hon OyTiH OHHAH 0ip) MOIIIIEPiH/IE TYPAKCHI3BIK TOIEMIH (0CIMAKBICHIH) TaTam

eTyre KYKbUIBL.



6. bank KieHtTiH Tenem TarnceipMachiH baHKTIH KiHOCIHEH OpbIHIay Mep3iMiH 3 (YIir) OaHKTIK KYHHEH
acaThlH Mep3iMre OTKI3TeH >karmakaa, Kinrent bankTen Mep3iMi ©TkeH opOip KYH YIINIH aKiia ayJapbIMbl
comacbiably 0,01 (menm OytiH *xy3meH Oip) %, Oipak akmia aygapbIMbl cOMachiHBIH 1%-HaH acmalThIH
MOJIIIIEP/IE TYPAKCHI3BIK TOJIEMIH (©CIMITYJIBIH) TOJICY/l Tajall €Tyre KYKbLIbI.

7. bank:
1) Illaprra OenrijeHreH TOPTINEH MIHACTTEMEICPAIH OpbIHIAIMAFraHbl HEMECEe THICTI JCHIrene
OpBIHIATIMAFaHbl;

2) Hlaprreiy epexenepi eckepe oTbipbi, KP 3aHHaMackiHa colikec OAHKTIK KYITUSIHBI KapUsUTaFaHbl;

3) bank KiueHT TapanbiHaH OapiblK KaKETTI KOHE THECUTl TYypAE PECIMICITEH TOJeM JKOHE ©3re
KyKaTTap[pl ajFaH Karjanna, bankke TyckeH akmanbl KiMeHT malijacblHa, OHBIH IIOTBIHA ayJapy.ibl
KEIIKTIpPreHi;
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8. bank:

1) bank kiHociHeH OolMaraH MIHACTTEMENIEPIH OpbIHAAIMAaFraHbl HEMeCe THICTI JIeHreiae
OpbIH/IAJIMAFaHbI;

2) YUIiHII TYJFaHBIH KapTO4Ka OOMBIHIIA KBI3MET KOPCETY/ICH 0ac TapTKaHBbI;

3) KimeHT carpin anFaH Tayapiaap/biH, )KYMBICTap MEH KbI3METTEp/IiH Carachl,

4) Kimentriy baHkke jxoraiFaH HeMece YpJIaHFaH KapTOUKaHbI OyFaTTaybl TYpaJibl OTIHIIITECH YaKThUIbI
KYTiHOSTeHIIriHeH Taiiaa OOJFaH calIaper,

5) TereM Xyiieci MEH cay/a >KoHE CEpPBHC KOCITOPHBI/KOIMA-KOJ aKIIaHbl Oepy MyHKTI apachIHIaFbl
OaifTaHBICTHIH OOMMaybl HOTHOKECiHIe baHKKe orepanysiHb )KYprisyre cypay KelMereHIIriHe, OrnepanysHbl
KY3€ere acblpy MyMKIH/ITIHIH O0JIMayHbI;

6) SMS, e-mail, daxkc, TenedoH xoHe T.C.C. alIbIK OailaHbIC apHAIapbl apKbUIbl KimeHnTke xidepineTin
MOJTIMETTEpAIH KYMHUSIIbUIBIFEL, erep KimeHT kepceTtiireH GaiinaHbic apHaIaphl apKbLIbl Cypay cajica Hemece
KOpCETUITeH OailflaHbIC apHAIAPBI APKBUTBI MATTIMETTEPI1 XKibepy Typalibl HycKay Oepce;

7) BaHKTIH KbI3MET KOPCETY >KeIliCiHe KaThIChI KOK KOJIMa-KOJI aKIIaHbl Oepy MyHKTTEpiHIe KapTouKa
OOMBIHIIIA KOJIMA-KOJT aKIIAHbI aJIFaHbI YIIH KaHai 1a 6ip KOCHIMIIIA ChIfaKbIHBIH aJIbIHYBI;

8) Kenmer kepcery sxyieciHaeri Kanmaid Aa Oip amarrap, Kypaa-KaOAbIKieH OaiiaHbICThI KbI3MET
KOpCeTy JKyWeciHeri akaynap, VINHIN TyJIFaiap MMailalaHyblH KOHE/HEMece KbhI3MET KOpCeTyiH
KaMTaMachl3 €TETIH JKeJIep/e MEKTP SHEPTHACHIHBIH OepiilyiHe )KoHE/HEeMece IIEKTpP SHEPrHsCHIH Oepiiyi;

9) Kiment KyxaTrrapapl peciMAEreH Ke3lie KiOepreH KareliepiHe >KOHE OJIISKTPOHIBIK OaHKTIK
KbI3METTEp/Il MaiJaiaHFaH Ke3/ie ypbIC KopceTiIMereH TenedoH HeMipIiepi MeH JiepeKTeMENepiHe;

10) baHkke yoki1€TTI MEMJIEKETTIK OpraHap/IbIH KoHE/HEMECe Jlaya3bIM/Ibl TYJFaIap/IbIH 0T OOMbIHIIA
HIBFBIC OMEpalMsUIapblH TOKTaTy, IIOT OOMBIHINA aKIIara ThIMBIM cally Typasibl MIEHIMAEpl/KayibUiapbl,
conbIMeH Oipre KP 3aHHamachlHa ColiKec akKIENTICI3 OTTaH aKIIaHbl €CeNTEeH bFapyFa KYKbUIbl YILIIHIII
TYJIFaap/iblH HYCKAyJIbIKTapbl TYCKEH Ke3/le IIapT OOMbIHILA ©3 MIHJETTeMENEpiH OpbIHAaMaraHbl HeMece
THICTI IHTe/Ie OpbIHAAMaFaHbl YIIIH >KayanTbl OOJIMai/Ibl.

9. Kiment:

1) bankrien >kacanblHFaH IIApTTapia KapacThIPBUFAaH ©3 MiHAETTeMeNIepiH OpbIHAaMaraHbl HeMece
THICTI JIGHreiifie OpbIHaMaraHbl YIIIiH;

2) KimenrriH baHkke »orairaH HeMece YpiiaHFaH KapTOuKaHbl OyFaTTay Typaibl OTIHILIIEH YaKTbUIbI
XKYTIHOEY1 caniapbiHaH baHKKe KeNnTipuIreH IbFbIHABI TOJBIK KOJIEM/IE 6TeYTe;

3) Kiment kinociHeH baHKke KENTIpUIreH MIBIFBIHTAp/bl JKOHE COT IIBIFBIHIAPHIH TOJBIK KOJIeMIIE
eTeyre;

4) KiumeHTTI coliKeCTEeH Py OHE ayTeHTU(HKATTayFa apHaJFaH IIapTTa KapacThIPbUFaH Kypaiaap/ibl
naiiiaiaHa OTHIPBIT, UHTEPHET-OaHKUHITE XKYPri3UIeTiH OapibIK oneparysiap;

5) Kumentrtin noruH, xeke Kynusaces, SMS-konrap sxoHe KimeHT neH mapT Typaibl e3re e aknaparThl
&Kapust eTyi cannapbiHad KimeHTTiH Outyl Hemece OuMeyi OOMbIHINA e3re TYJFalap HHTEPHET-OaHKHHITE
HEeMece MIIEKTPOH/IBIK TEPMUHAI apKBUTHI XKacaraH OapIIbIK Oreparysiiap;

6) KP 3aHHamachiHIa OEKITUITEH TOPTIMIICH YKOHE MOJIILIep/Ie [IapTTa KapacThIPhUIFaH Mep3iMIe TeJeM
KYKaThIHBIH KaTe€ OPBIHAAFAHBI Typaibl Xabapiama xiOepmeyl ceOeOiHeH baHKke KenTipureH HaKThI
IIBIFBIH/IAP;

7) BaukTiH cypaybl OOMBIHIIIA KYMSH/I1 IepeKTep OepreHi;
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10. BepemekTi yakpITBIHIa ©TEMETeH JKaFaaina, baHk 3aHAbI TYPAKCHI3ABIK TOJIEMIH OHJIPIN ajyFa,
Oepemiek comacein KP 3aHHaMachiHna OenriieHreH IIeKTeyJepal ecKepe OThIphI, KimeHTTIH OapIbIK
OAHKTIK IIOTTApbIHAH OHIPIN ayFra, Oepeliek coMachiH baHKTiH Hemece OHBIH (PMITMATBIHBIH OpHAJIACKaH
epl OOMBIHIIIA COT apKbLIbl COT TOPTIOIHIIE OHAIPII alyFa, OEpeIIeKkTi COTKa ACHIHT1 OHIIPIIT alyFa KoHe
KOJUIEKTOPJIBIK areHTTIKTEpre peTTeyre koHe/Hemece OeperieKk coMachlH OH/IPIN amy/Ibl YIIIHII TYJFaIapra
KOJUICKTOPJIBIK areHTTIKTEPre sKOHE YIIIHII TYJIFaiapra baHKTiH TarchlpMachiH OpbIHIAyFa KOXKETTI aKapar
NeH KYKaTTap/bl YChIHA OTHIPBIN TaObicTayFa, coHbIMEeH Oipre KP 3aHHamachiHa colikec OapiblK e3re
OpeKeTTep/Ii )Ky3ere acbIpyra KYKbUIbL.

3-6an. /layaapasl perrey
bank nen KnmeHT apachiHia TybIHIaFaH OapJIbIK JKaHKaIIap MEH KeICIICYIIUTIKTEp KeTicCco3/1ep apKbUIbI
mermiei. Jlaymsl cypakTapabl Kemiccosaep apKbUIbl ISy MyMKIH OOJIMaraH Karjaiina, bankTiH Kaiaysl
OOlbIHIIIA OHBIH HeMece (PUITHATBIHBIH OpHAJIACKAH MEKeHXaibiHa OaiinanbicThl KP 3aHHaMachkiHa colikec
coTKa Oepiei.

4-6an. LlapTThIH dpeKeTi, 63re epexesep

1. Ocsl mapt 6enrici3 Mep3imMre xKacaabIHFaH.

2. Kiment maprTan OipyKakThl TOPTIMIEH MapT OOMBIHINA OphIHAATIMAFaH MiHAETTeMeNnepi OoIMaraH
*Karaiiaa, 0ac TapTyra KYKbUibl. by perre KimenTt bankke mapTThiH KOJIaHBUTYbIH TOKTATY/IbIH OOTDKaHFaH
kyHiHe aeiiin 30 (0ThI3) OaHKTIK KYH OYpbIH *ka30ara xabapiama sxibepyi THiC. AFBIMIAFBI IIOTTHI ka0y OCHI
HIapTTHIH 2 JKoHE 3-TapaylapbIHbIH [IAPTTapbIHA COMKEC KY3ere aChIpbLIabl.

3. Tapanrap OGaHKTIK KbI3METTEpl YChIHYABI perTeiiTin bank nmen KimeHT apachlHIa OChI MIApPTTHIH
1eHOepiH/Ie JKacalbIHFaH IAPTThI, )KEeKe MIapTTap bl OY3FaH/TOKTATKAH JKaFaaiifia, erep e3reiie Ke3aenmece,
MYH/Iaii IapTTap/AbIH TaJaNTapblHa COMKEC KOIIAHBUTYBIH KAIFACTBIPA/IbI JICTl TAHUIBL.

4.  Erep >KeKkelNereH mapTra e3reiie ke3zaenMece, bank ochl IIapTThIH IeHOepiHe OaHKTIK KbI3METTEp/Ii
ychIHYIBI petTeiiTin bank men KnmeHT apackiiia skacaibIHFaH JKeKe MapTTapaH MapTThIH KOJIAHBLTYbIH
TOKTaTy bl OoOJDKaHFaH KyHiHe JediH kyHTi30emik 30 (oThI3) KyH OypbhIH THICTI XabapiiamaHbl kiOepy
apKBUIBI OIpYKAKTBI TOPTIMIICH Oac TapTyra KYKbUTbL. bank KimeHTke keneci TocUIIEpIiH Ke3 KelIreHIMeH
xabapnama xi0epeni (baHkTiH TaH1aybl OONBIHIIA):

baHkTiH BeO-CcaliThl apKbLIbI,

KimeHTke Kara3 TachIFBIIITA XaHA IIAPTTHI, ©3repIiCTep KOHE/HEMece TONBIKThIPYJIap ecKepiireH OaHk
OHIM/JIEPIHIH TaJlalTapblH YChIHY aAPKbUIBL;

ANIEKTPOH/IBIK TTOLITa apKBLIBI;

SMS-xabapnamarnap apKbLIbL;

MHTEpHET-0aHKUHT (MOOMIIB/II OAHKWHT) apKBLIBL;

KP 3aHHamacbIHa KalIIbl KEIMEWTIH €3re TCLT apKbLIbI.

KimeHT jxeke mapTThIH OpeKeT eTyiH TOKTaTy TypaJibl TUICTI Typie Xabapap erinreH aen bank Kimentke
xabapnamaHbl JKIOepreH HeMece xalapiiamMaHbl jKeKe KaOWHETKEe OpHaJlacThIpFaH HeMece OHbI baHk
FUMapaTblHa OepreH KyHi Kail KyHHIH OIpiHIIi OpbIH aTyblHa OaiJIaHBICTHI CAaHANIA/IbI.

Ocsr mapr menOepinne bank nen KnmeHT apackiHia skacaibIHFaH KEKeJlereH MapTTapIbl TOKTAaTy OChI
IIAPTTHIH TOKTATYbIHA aJIbIIT KEIMEH/II.

5. IlaprTblH JKEKeNereH epekeNepiHiH  KAPaMChI3AbIFbl  IIAPTTHIH ~ KAIFaH  epeKeNepiHiH
’KapaMChI3/IbIFbIHA AJTBIT KETMEH 1.

6. Erep ocel mapTThiH KaH#ai 1a Oip epekeci THICTI »Kalllbl TalanTapia OeNriIeHreH epexenepre
KapaMa-KaiIIbl KeJice, OHJIa JKaJIIbl TananTtap/ia OenriieHreH epexernep KOoJIaHbLIaIbl.

7. Tapanrap mapTThIH TUIl peTiHIE MEMJIEKETTIK JKOHE OpbIC TUIAEPIH TaHaa/abl. Tapanrap miapt
TUTAEPIH TOJNBIK TYCIHETIH IITH, APTTHIH, COH/IAM-aK OHBIH jKeKe OemiMAepiHIH MOHI MEH Ma3MYHBIH TOJIBIK
TyciHeTiHairie momimMaeha. [llaprTeiH MoTiHI OOMBIHINIA aMBIPMAIIBUTBIKTAP (KAHIIBUTBIKTAp) OOJFaH
JKarJaiia, OpbIC TUTIHIETI MOTIH KOJIIaHbLIa b
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«bank Xoym Kpenur» AK EB-ne
JKeKe TYJIFaJIapra 0aHKTIK KbI3MeT KepceTy mapThiHa Ne 1 KochbIMIna
(3-nycka)

1. IHexrteyJi Ko/ukeTiMaitiri 6ap KiimeHTrepre 31eKTPOHIBIK 0aHKTIK KbI3MeTTEp/Ii KopceTy
TaJIaANTaApbl

1. Illexreymni komkerimMaiiri 6ap KimmeHtrepre anekTpoHAbIK OaHKTIK KBI3METTEp apTKa, baHKTIH imKi
epexxenepine, KP 3aHHaMachIHBIH TasanTapbiaa skoHe X 10K THiCTi epeskenepine Colkec KopceTuIe/.

2. DReKTpOoHBIK OaHKTIK KbI3MeTTep KiMeHT 1mapTka KOChbUTFaHHAH KeHiH TIPKEY POCIMIHEH OTKEH Ke3/1e
kepcerineni. KimeHT naTepHeT-0aHKUHITer Oneparusuiap/ibl xKacayra OarbITTaFaH iC-9peKeTTep i OPbIHAAY
Ke3IH/E MapTKa KOChUIaAbl koHe Oy KIHMEeHTTIH mapT TajantapblH KaObUITaraHBIHBIH O€Jrici OOJIbIT
TaObUTa IBL.

3. baHK YCBHIHBUIATBIH AJIEKTPOHIBIK OaHKTIK KpBMeTTep YimiH Kiuentren baHkTiH cailTbiHza
OpHaJlacKaH OaHK OHIMJEpIHIH TapudTepiHe >XoHE (HeMece) TajlanTapblHa COWKEC KOMHWCCHUS ajajbl.
Komuccus comachk! onepanus xacamMactal OypbIH SKpaHFa IIbFapbUIa/Ibl.

4. VHTepHET-0aHKUHT apKbUIBI IIEKTEYTl KODKeTiMaunri Oap KIMEeHT >IeKTpOHIBIK OaHKTIK
KBI3METTEP/IIH KeJleCi TYPIIepiH aTyFa KYKbLIbI:

1) MHTEpHET-OAHKHMHITE KYPri3UIreH orneparysuiap Typaibl aKIapaTrThl Kapayra;

2) OGacka SMUTEHT-0aHKTEp €HTI3reH KapToUKaIap bl Kapayra;

3) TemeHie KOPCETIIreH TOPTINIEH SMUTEHT-0aHKTEP MIbIFapFaH KapTOUKaIap/bl MaiijajaHa OThIpHIIL,
KbI3METTEep/Il KEeTKI3YIIIEpAiH MaiackiHa TeIeMIEp/l )KY3€ere acbIpyra;

4) TemeH/Ie KOPCETUIreH TOPTIIEH Oacka SMHUTEHT-OAHKTEp IIbIFAPFaH KapTOYKaIapIaspl MakainaHa
OTBIPBIIL, TOJIEMJIEP/Il KY3€re achbIpyFa;

5) TemeHie KOpPCeTUIreH TOPTIIIECH Ke3 KEeIreH SMUTCHT — OAHKTIH KapTOUKaIapblHa 0AaCKa SMHUTEHT —
OaHKTep IIBFapFaH KapTOUuKalap bl MaiiaiaHa OTHIPBII, ayIapbIMAAPIbBI KY3ETe achIpyFa;

6) KpemuT allyFa eTiHiM XKiOepyre;

7) GaHK KeHcenepiHeri Ke3eKTi OpoHIayFa;

8) KapTouKamapbl MIbFApyFa JKOHE OJlapFa KbI3MET KOpCeTyTe apHallFaH OTIHIIITI Oepyre.

baHk >1eKTpOHIBIK OAaHKTIK KbI3METTEPIIH Ti30ECIH >KOHE OJapbl YChIHY TOCUIIEpIH 63 Kalaybl
OOMBIHIIIA KE3 KEJITeH YaKbITTa OipyKaKThI TOPTIIIICH O3TePTyi KOHE/HEMECE TOIBIKTHIPYBI MYMKIH.

5. Kepceruiren aneKTpoHBIK OaHKTIK KbI3METTEp/Ii ajly YILIH IIeKTeyni KommkeTimautri 6ap Kmmenr
tenedon HeMipiH, KCH kepcere oTbIpbIn, TipKeyieH oTyl Thic. KiMeHT KakeTTi JepeKkTep/il KOpCeTKEHHEH
KeiH, KkepceTiireH TeneoH HeMipiHe Tipkeyi pactay yiiiH SMS-kox xibeputeni. Kment SMS-konrel
€HI'I3TeHHEH KeWiH KOpCETUINeH TalanTapra ColKec KeKe KYIHUACo3/1l KaJIbITaCThIPaIbl.

6. baHK SMEeKTPOHABIK OaHKTIK KbI3METTEp/l KAUIbIKTBIKTaH JiepOec KOMIBIOTEPIEp, NEKTPOHABIK
Oaitmanbic Kypamaapsl skoHe KP 3aHHamMachiHa KaiImbl KeIMEUTIH 0acka 9micTep/IiH KoMeriMeH OailiaHbIC
apHanapbl apkKpUIbl Kepcereni. KimeHT nepOec koHe o3 eceOiHeH ©3iHiH JepOec KOMIbIoTepliepi MeH
0ailyIaHbICTBIH 3JIEKTPOHABIK KypajapblH MHTEPHET XKEJIICIHE KOCY/Ibl, COHbIMEH Oipre naiaanaHbUIaThIH
nepOec KOMITBIOTEpIIep MEH AIEKTPOHABIK OaliiaHbIC KypasiapbIH 3aHCHI3 KOJI KETKI3y MEH 3aJ1ajl KeITIpeTiH
OarapraMabIK JKacaKTamaJiaH KOpFay/ bl KAMTaMachI3 €Te/Il.

7. Tapanrap KIMeHTTIH TpaH3aKIMSIIBIK-0aHKTIK KbI3METTEpl JKy3€re achlpyra TarChlpMasaphbl,
COHBIMEH Oipre MAapTThIH TajanTapblHA COMKEC WHTEPHET-OAHKWHITIH KOMETIMEH KaJbINTACThIPbUIFaH
KiueHTTiH e3re eTIHIITepl/HYCKAY/IbIKTaphl KaFa3 TaChIFBITA pPECIMAEITEeH KyXKaTTapra Colkec
KEJIETIH/IITIMEH JKOHE IapT OOMBIHINA TapanTapia Yiiec KYKbIKTap MEH MiHAETTeMENepAiH TybIHIaybIHa
abin kenerinairiMe kemiceni (KP 3anHamachiHa coiikec Kara3 TachIFBIINITA 931pIICHY1 )KOHE/HEMECE KaCaTybl
THIC KyXKaTTap MeH HIapTTapibl KocnaraHaa). KIIMEeHTTIH omnepaiysiHbl JKYprizy (pakTiCIHIH KYKaTThIK
pacramachl baHKTIH THICTI aBTOMATTaHIBIPBUFAH KYHECIHJIe OnepalisuIapbl KYprizy XarraMachl OOJIbII
tabputagpl. On mekreyn KopkeTiMiaunri Oap KimeHTTiH aypbic ayTeHTU(MKAIMACHIH, KOCBIMINA
ColKeCTEHIIPYiH JKoHE Kylie/le OoneparusHbIH JKacalyblH pacTal/Ibl.

8. bank KimeHTTiH eKiiepiHe HHTepHET-0aHKUHT apKbUTbI 3JIEKTPOHIBIK OaHKTIK KbI3METTEP/l KOCyFa
YKOHE TaAanaHyFa MyMKIH/IIK OepMeiii.

9. bank KnmeHT xyprizeTin Tesemaep MEeH ayaapbIMIap/abl oiapra 0acTaMallbUIbIK JKacaFaH COTTEH
6acrar 1 (6ip) onepanysiIbIK KYHHEH KeIIKTipMeH Kyprizei.



10.bank 6acramack! 6oiibiHIIa SMS sxoHe push-xabapraManapapl 3IEKTPOHIBIK OAHKTIK KbI3METTEepIi
YCBIHY IeHOepiHae Tapary KIMeHTTeH KoMmuccusuiap MEH albIMaap/sl ycramacTaH baHKTIH €3 eceOiHeH
KY3€re achbIpbUIAJIbL.

11.KimueHTTi 37eKTpOHABIK OaHKTIK KbI3METTEH aXbIpaTy baHK OEKITKeH HbICaH/a Kara3 TaChIFBIIITA
THICTI TYpAE peciMzaenreH >koHe KIMEeHTTIH KoJibl KOWBUFAH eIlipy Typaibl OTIHIIITIH HETi3iHIe XKy3ere
aChIPbLIAJIBL.

12.bank XTXK epexenepin XKoHE ASMUTEHT-OAHKTEpAiH TajanTapblH €CKepe OTBIPbIN, baHKTIH
KOMHCCHSUIAPBIH €CeNITEMECTEH, ayIapbIMIIap MEH TeJIeMJIEp/IiH COMachl MEH CaHbI OOMbIHIIA baHK KbI3METIH
Kepceryre mmekreysepai (Oyaan opi — muMuTTep) perreiii. Jlumurrepai bank aynapbivaapapiH/ TeeMaepIiH
coMachlHa/caHbIHa Olp aKThl TOpTiMmmeH e3repreni. baHk axmia >kiOepyIIiHIH/aTyIIBIHBIH ayAapbIMbI
OoibIHINIA OENTIIETeH JIMMUTTEP MEH IISKTEYJIep YIIiH JKayanThl OOIMaiIbl.

13.Omneparst KP 3anHaMachiHbIH TananTapbiHa sxoHe/Hemece X 12K epexenepine sxoHe/Hemece bankTig
IIIKI Ky)KaTTapblHA COMKEC KEJIMEreH J>KaF/alijia HeMece OChI Olepalysl allasKTHIKIICH HeMece pyKcar
eTUIMETeH OpeKeTTepMEH OailIaHbICTHI JIereH Kymik OonraH ke3ne bank KimeHTke BaHKTIH AIEeKTPOH/IBIK
OaHKTIK KbI3METIH O1p >KaKThI TOPTIIITE KOPCETY/ICH 0ac TapTyFa KYKbUTHI.

14.bank Krnmentke wHTEpHET-OaHKUHITEr «belceHautik» OemiMiHe aKmapaTThl IIBFapy apKbLIbI
BaHKTIH 251eKTPOHABIK OAHKTIK KBI3METIHIH HOTHKECI Typallbl XaOapIIaiIbl.

2. KiueHtTepre Te/ieM KAPTOYKACHIHAH TOJIEM KAPTOYKACHIHA aKIIa ayaapy 00MbIHIIA KbI3MeT
KepceTy HapTTaphl

1. bank Knuentrepre, oHbIH ilIiHAE MIEKTEYN KODKeTiMALIr Oap Kimentrepre nHTepHET-OaHKUHT
kemeriMeH KP ke3 kenreH OaHKIHIH TeJIeM KapTOYKAChIHAH TOJIEM KapTOYKAChIHA aKIa ayaapy OOHBIHIIA
bank kp13MeTiH Oip Me3riie Kenecl mapTrap/abl OpbIHIaFaH Ke3/ie Maiiananyra MyMKIHIIIK Oepe/ti:

1) banktin / Bank mpoBaiinepiHiH 3IMEeKTPOHIBIK OAHKTIK KhI3METTEpAl KOPCETY YIIIH TEXHHKAIIBIK
MYMKIH/Iir1 OOJIFaH;

2) CoMKeCTEHIPYy HOTIKECIHJIC KapTOuKa OOWMBIHIIA OMEpaIisHbl KYPri3eTiH SMHTEHT-OaHK COTTI
pacraras;

3) BaHKTiH 2JeKTPOHABIK OAHKTIK KBI3METTEp/Ii KOPCETYl YIIiH KIMEHTTIH KapTOYKACHIHIA JKETKLUIIKTI
aKia OoJraH;

4) KP 3anHamaceHbIH TanantapsiMe, X 10K epexenepiMen OenrineHreH, coHpIMeH Oipre ockl Lllaprra
KOHE COHBIH HETI3IHAE KapTouka IIbFapbUFaH >KOHE KbI3MET KOPCeTUIETIH IIapTTa Ke3JelreH
orepaIysIapAabl KYPri3yre ThIbIM caryiap/IeKkTeysep OoaMaraH;

5) mwapTThIH TajanTapblHa coiikec baHKTIH KepceTKeH KbI3METI YIIIIH KOMUCCHS TeJIereH JKaF1aia.

2. KaproukamaH KapToykara >KOHE KAapTOYKaJaH IIOTKA ayAapbIMIapIbl Ky3ere achlpy KesiHze
KapTOUKaJIap/IbIH TypJIepiHe IIeKTeyIIep:

1) 3aHJIBI TYJIFAaHBIH aFBIMIIAFbI IIOTHIHA YMUTEHT-0aHK MIBIFAPFaH KapTouKasap;

2) omepauusiapibl JKypri3yre ThIHbIM cally HEMece IIeKTey SMUTEHT-OaHKMeH skoHe/Hemece XK
xoHe/Hemece KP 3aHHaMachIMeH OeNrijIeHreH KapToUuKanap/blH e3re TypIepi;

3) Oeiipe3nneHT OaHKTEp IIbIFapFaH >KiOepyIliHiH KapTOUKaIaphbl.

3. bank Kp3mer kepcery Typasbl cypay/ibl TeK TEHreMeH KaObuiaaiap!. JKidepyi KapTouKachl MOThI-
HBIH BaJIIOTAChl ayJapbIM BATIOTAChIHAH ©3rellle OOJFaH KaF/[aii/1a, OHJa aBTOPU3ALMs CYpayblHa SHT13UIeTIH
ayJapbIM cOMachl MEH KOMHCCHS THICTI BaJIFOTara aiibpOacTanabl. AyapbiM COMACBHIH KOHE KOMHUCCHSHBI
alipIpOacTay/ibl SMUTEHT-0aHK OelNTiiereH epexeniep MeH maprrapra skoHe/Hemece X 1)K colikec SMHUTEHT-
0aHK *Yy3ere acbIpajibl.

4. Aynapeiv/Tenem xacay anasiHaa Kimvent KP 6acka OaHKiHIH TejaeM KapTOYKAChIH TIpKEYl KaXeT.
TeneM KapTOUKaChIH TIPKEY ayaapbIM jkKacay abIH/Ia TeJeM KapTOYKAChl JIEPEKTEPIHIH JCpEKTeMENepiH
€HT13y apKbUIbI XKYprisiesni. KimmeHt ayapbiM Ke3iH/e of1aH opi naianany YIiH adylibHbIH TeJeM KapToy-
KaChIHBIH JIEPEKTEMEIIEPIiH CaKTayFa KYKbUIBI.

5. AynapbM xacay yuriH KimeHT keneci mapaMerpiiep KOpCceTiIreH HbICaH bl TONTBIPYbI KaXeT:

1) kapTouKaHbIH TONBIK 16 TaHOATBI HOMIpI,

2) KapTOYKaHBIH KOJIAaHBLTY Mep3iMi;

3) CVV2/CVC2;

4) aynapbIM COMachl;

5) amymibl KapTOUKACKIHBIH IepeKTeMeNepi,



KoHe «Aynapy» 6aTsIpMachIH Oacy.

Hepexrep aypwic OomnFaH karmaiina, 3D secure eHri3y YIIiH KOHE ONEpaIisiHbI asKTay YIIH SMUTCHT-
OaHKTIH MapaKIIackl alibIabl.

DOMUTEHT-0aHKTIH KapToukachkiHaa 3D secure OoiMaraH jKar[aiijia, TECTUTIK OyFaTTalaThlH COMaHBIH
TEXHOJIOTHSICHI KOJITAHBLIA/IBL.

6. Ke3mer kepcery kesinge baHk KbpI3MET KepceTy Typaslbl Cypayibl KaObULIAy/bl KOHE OHICY/I
XKYpri3eqi, atan aiTKaHa:

a) DMUTEHT-0aHK KeJiciMiH OepreH »karmaiaa, baHk aymapbIM comachl MEH KOMHCCHS MOJIIEPIH/IE
XK10epyIIIiHIH KapTO4Kachl OOMBIHIIIA O1p IIBFBIC ONEPAIMSICHIH COMKECTEHAIPY/l )KY3€Te achIpaibl. DMUTCHT-
0aHK ColiKeCTEeH Pyl MaKyJ[IaMaraH JKar/aia, baHk KpI3MeT KopceTy /Il TOKTaTaIbl;

0) DmuTeHT-0aHK KeJiciMiH OepreH skaraaiina, bank ayaapbiM coMachl MOJIIEPIHIE ATYIITBIHBIH KapTOY-
Kacbl OOMBIHIIIA TOJIBIKTBIPYABIH Oip OMeparysachiH COUKECTEHIIPY/Al KY3ere achbIpaibl. DMUTEHT-0aHK ColiKe-
CTEHAIPY/Il MaKyJIaMaFaH JKar/[ai1a, baHk KbI3MET KOpCeTy/1i TOKTATaIbl.

7. CoalikecTeHIipy HOTHKECIH/IE KapToUKa OOMBIHIIIA ONIepaLHs )KYPri3yre DMUTEHT-0aHK pyKcaT OepreH
*oHe baHK mapT TananTapbiHa COMKeC KbI3MET KOpCeTy MIapaiapbiH OpbIH/IaFaH skarnaiina Keizmer kepceris-
reH OOJIBII caHaIazpl.

8. Kepcerinren KpI3MeT OOMBIHINA ATYIIBIHBIH KapPTOYKACHIHBIH IIIOTHIHA KAPAKATTHI ayapy Mep3iMi
QITYIIBI KAPTOYKACHIHBIH OAHK-OMHUTCHTIHE OaliTaHBICTBI OOJIaTbI.

9. DOmurent-6ank XT)XK epexenepinae, maprra skoHe KP 3aHHaMachiHma OenriieHreH mep3imaepai
YKOHE ©3T¢ JIe TallarTap/abl Oy3a OTBIPHIIL, ATy KAPTOYKACKIHBIH IIOTHIHA KA ayIapyIbl )KY3ere acbipraH
Xarnaitnapaa, baHk skayarTbl O0JIMaii bl

10. bank aymapemMbl/TenemMi pecimaey keinae KimeHT oreparys nmapameTpiiepit SKpaH IbIK HbICaH 1a
KaTe eHri3reHi YIiH skayan oepmerini. MyHnaii skarnaiina keizmer Knuentke tuicti Typae xoue [llaptka coii-
KeC KOPCETUITeH OOJTBIN ecenTelie/i xkoHe KITMeHT SMUTeHT-0aHKIICH OJIaH 9pi ©3apa ecell albIPBICY/IbI Iepoec
peTTei/I.

11. KimeHT KapToYKa/IaH aKia aygapy/Tesney Ke3iHae SMUTEeHT-0aHKTep OenrijiereH KOCHIMITIa KOMHICCH-
sTap MEH albIMIap allbIHYbl MYMKIH €KEH/IITIMEH KelTice/Il.

12. XKibepymur KapTOYKachlH YCTayIlbl WHTEPHET-OAHKUHITE TAICBIPMaHBI PECIMICYAIH Ke3 KelreH
COTIHJIE IIApTKa KOCBhLTY COTIHE JICHiH HEMece IapTKa KOChUTYy COTIHEH KeiiH KbI3MET MapameTpliepiH pac-
TaraHFra JIeHiH KbI3METTI airy/aH Oac TapTyFa MyMKIHIri 6ap. byt perte »ibepy1iri KapTOYKaChIHBIH IIOTHIHAH
aITyIIIbI KAPTOYKACHIHBIH IIOTHIHA aKIIIA ayAapy KyprizuiMeiii, baHk KoMucCHsIChI alTbIHOAN B



«bank Xoym Kpenur» AK EB-ne
JKeKe TYJIFAJIapra 0aHKTIK KbI3MeT KepceTy mAapThiHa Ne 2 KoChbIMIIA
(3-nycka)

HNuTepHeT-0aHKUHITE (MOOM/IbI 0AHKHHITE), COH/Iali-aK BaHKTiH Be0-cal ThIHIA KAPTOYKAJIAPAbI
HILIFAPy IAPTTAPbI MeH TIPTIOi

1. Ochbl KochIMITIa apKbUIbl KITMEHTTIH HHTEpHET-0aHKUHITE (MOOWIIB/I-0aHKUHITE), COHaii-aK baHkTiH
BeO-CalThIHAA KapTOUKa IIbIFApyFa OHJIAHH-OTIHIM Oepy TopTiOi, baHkTiH OepiareH eTiHIMAEpre KaThICThI
KaObUIIaHFaH menrmaep Typaisl Knuentri xaGaprmap ery ToptiOi aHblkTanmagpl. KaprodykaHsl mibFapyra
OHJIalH-oTIHIMIAI peciMaey yimiH KimeHt paepOec KOMIBIOTEpJEPHAiH, AJISKTPOHIBIK OaiyiaHbIC
KYpaIapbIHBIH KOHE T.0. SKpaH/IapbIH/Ia KOPCETUITeH HYCKAYJIApAbl OPBIH/IAYHI KAXKET.

2. VHTrepHer-OaHKMHITe (MOOWIBII OaHKHWHITE), COHMAAM-ak baHKTIH BeO-CalThIHAA araybl >KOK
KapTOuKaHbl mbFapy yunH Kmment tanan erierin aepexrepai Tonteipanst: XKCH, ysutet Tenedon nemipi,
KimieHtTiy aThl-xeHi.

WurtepHer-0aHkuHrTe (MOOWIBII OaHKHHITE), COHNAli-aK baHKTiH BeO-caliThiHAA OHIAWH-OTIHIMIED
OOIibIHIIIA aTayJIbl KAPTOUKAIAP/IbI IIBFAPY KY3€re aChIpbUIMAIbI.

3. Enrizinren teneoH HOMIPiHiH QYPBICTHIFBIH pacTay yuriH bank Kimentke GipsKosrbl KOATHI xidepei,
oHbl KiTMeHT THiCTI %KO0J1/1a KepceTei.

4. Tenedon HOMIpiH pacTaraHHaH KeiiH bank Tenedon apkpuibl KiMeHTTeH KapTOuKaHbl MIbFApy YIIiH
Ka)KeTT1 KOCBIMIIIA aKMapaTThl HAKTHUIAMIBL.

5. KimeHT Typasbl KaXKeTTi akIapaTThl TONThIPFAHHAH KeliH baHK KapTOYKaHbI MBIFapaIbL.

6. Kaprouka Kmmentke tikeneil bankTiH OemiMieciHae HeMece KapTOUKAaHBI IIbIFapyFa apHaIFaH
OHJIAWH-OTIHIMIIE KOPCETUIreH MeKeHXai OoiibHIIa Oepineri. Kaproukansl Tancelpran ke3ne baHk xeke
0acblH KyoraH[IBIPAThIH KYKaTTap HEri3iHAe KOCHIMIIA TEKCEpyAl >KYprizeli, COHMai-aK KapTOYKaHBI
IIbIFapyFa apHaIFaH OHJIAH-OTIHIMIIE KOPCETUIreH MeKeHKail OOWbIHIIIa KapTouKaHbl OepreH kesne bank
Kmuenrri kaproukamen Oipre cypetke Tycepeni. bank Kimmentren KP 3aHHaMachIHBIH TajganTapbHa COHKEC
KimeHTTi THiCTI COKEeCTeHAIPY YIITIH KOKETTI KOChIMIIIA KY>KaTTap bl Tajlall €TyTe KYKbUTHL.

7. baHk KyKaTTap/bl TeKcepreHHeH Keiin KireHTke TeHrene aFbIMAarhl MOTTHI atnajbl. baHk anisuiran
IIOTTBIH koHe KUIMEHTKe apHanm WIBFaphUFaH KapTOYKAHBIH JICPEKTEMENICpIH HHTEPHET-OaHKMHITE
(MOOHIIB/TI OAHKUHITE) KOPCETEIL.

8. Knnentke kaproukansl 6epreHHeH kel bank KimeHTke kaproukaHsl amyfbl pacTtay YUIiH TenepoH
HeMipi O0ibIHIIIAa KOHBIpay Ianaabl. KimeHT oaH keliiH kaproukansl 6encenaipin, [IMH-kox opHara anmapl.
Kmuent xaproukansl Oencenaipyai xoHe [IMH-koarer opuatyapl LllapTThiH TamantapbiHa COMKec >Keke
AKY3€re achIpajibl.

9. KiueHTTIH KapToukaHbl MaiganaHyra OarbITTaiiFaH opekertepi (6encennipy, I[IMH-koarel opHary
xoHe T.0.) KmmentriH bank tapudrtepimeH, coHnaif-ak baHkTiH BeO-caiiThiHna skapusuianran [llaprnen
TaHBICKAH/IBIFBIH YKOHE KeJTiCeTIHIH Outipesi, oFraH KIHeHT TOJBIK jKoHE CO3C13 KOCHLIA B



Ne3 xocoimwa ocel wapmia Nel Ozeepicmep Men MONLIKMBIPYIAP PEOAKYUACHIHOA MAMYHOAIObL
(04.12.2020 oc. Ne40/2020 xammama)

«bank Xoym Kpemnm» AK Eb-ne
JKeKe TYJIFAIapFa 0aHKTIK KbI3MeT KOPCeTy IAPThIHA
Ne3 kocbhiMIna (3-HycKa)

MoOunJbai TeJieM cepBHCTEPIH KOJIaHA OThIPBIII,
«bank Xoym Kpeaur» AK EbB Tejiem kapToukajapbiH Naiiajany mapTrapbl

1. TepmuHaep MeH aHBIKTAMAJIAD

Ocsl maprrapzaa [llaprra ke3aeiareH TepMUHICP MEH aHBIKTaMasap, COHAal-aK Keneci TEepMHUHIED
MEH aHbIKTaMasap KOJ1aHblIa bl

1) ycraymbiHbl BepupUKANMAIAY — YCTAYIIBIHBIH OKIJICTTIKTEPIH pacTay paciMi (KOJI KEeTKizy
KYKBIFBIH Oepy). KaproukaHbl Tipkey Ke3iHAE yCTaylIbIHBI BepH(HUKaIUsiay mapT kacacy Ke3iHge
Hemece bank KuimeHT Typanbl akmaparTel kaHapTy npouecinae Kiument Oepren tenedoH HeMipiHe
XKi0epuireH Oip PEeTTIK KOATHI €HTi3y JKOJBIMEH JKY3€re achlpbUlybl MYMKIH. Bip peTTik KOATHIH
KOJIJAaHBLTY MEp3iMi IEKTeYIi )koHe OHbI baHk 631 aiikeIHaai 161 Bip peTTik KoAThI Oip peT nmaiinananyra
OoJIabL.

2) Herisri kaprouka — yHci3 kemicim OoiipiHma MTXK-ma tememaep skacay ymiH KimeHT
TaHaraH baHKTIH TesleM KapTOYKachl;

3) TokeHn npogaiinepi — NFC TeXHOIOTHACH apKbUIbl TOJIEM XKacay YIIiH KaKETTi SJIEKTPOHIBIK
OaiiaHpIC KypajlapblH >KoHe/HeMece OarjapiaMaiblK jKacaKTaMaHbl JKOHE/HeMece KYpbUIFbLIapia
Ke3/eNreH QyHKIUSTIapAbl 931paelTiH koMmanus, Mbicanbsl: Apple Inc., Garmin Ltd., Google Hemece
Google ynectec komnanuscel, Samsung Electronics xone T.0.;

4) wmoduabai Tesemaep xyieci (MTZK) — OaitnaHbpicChI3 TeJIeM KYHECIHIH MOOWIIBAI TOJEM
KbI3MeTi (Mool KockiMma: Apple Pay, Garmin Pay, Google Pay, Samsung Pay sxone T.0.). MTXX
uHTepHeTTe (cadTra/mHTepHET-nyKeHAe MTXK KoimaHy Kesmence) j>kKoHE/HeMece caya-CepBHUCTIK
kocinopeinaapaa NFC Texnonoruscel OoibIHIIA TOIEMIEP/I XKY3ere acblpyFa MyYMKIHJIIK Oepe/i.

5) TOKeH — KapTOYKaHbI TIpKEy Ke31HJe KAIBINTACAThIH jKoHE MH(pIaHFaH TYPAE IMEKTPOHIBIK
OaiiaHpIC KypalbIHBIH KOPFaJIFaH KOMMAachIH 1A )KoHe/HeMece TOKEeH MPoBaiiiepiHiH KOprajaFaH OyJITThI
KOMMAacChIH/Ia CaKTaJIaThIH KapTOUKAHbBIH LIUPPIBIK KOPIHICI;

6) TokeHM3amusay — nudpiIapabl (TOKEH) Tepy apKbUIbl TOJIEM KapTOUYKACBIHBIH JIEPEKTEpiH
(xapTouka HeMIpi, KapTOUKaHbIH KOJIJIaHBLTY Mep3iMi JKoHe T.0.) Kaiita Kypy (aybICThIpy) mpoiieci, 0y
nporiecc MTXK-Hbl maiianana OTBIPBIN oONepanMsiap jkacay YIIIH HaliJalaHbUIFAaH KapTOYKaHbI
O1p>KaKThl aWKBIH/IayFa MYMKIHJIIK Oepei;

7) xkypbuarsLiap — Apple Pay, Garmin Pay, Google Pay, Samsung Pay, *oHe T.0. KbI3MeTTEp i
naijanaHa OTBIPHII, TeJEMAEp jKacayFa MYMKIHIIK OepeTiH apHalibl KYphUIFbUIAP (MbICAJIBI: CIIOPTTHIK
cararrTap);

8) Apple Pay - Apple Inc. kopropaniusicbIHbIH 3J€KTPOHBIK OalIaHbIC KypailapblHa apHaIFaH
MobunpAl Kockimmacel. Apple Pay sxone iPhone AKII-Ta xoHe 6acka enaepae Tipkenren Apple Inc.
KOMITaHUSICBIHBIH cayza Oenriiepi 60sbI TaObLIa bl

9) Garmin Pay — Garmin Ltd. KOMIaHUSACBIHBIH caraThl KOMETIMEH Tayapyap MEH KbI3MeTTep/i
OaiilaHbICChI3 TOJIEY (QYHKIUSACHI,

10) NFC (Near Field Communications) — ysuibl KypbUlFel MeH POS-TepMuHaN KYpBUIFBICHI
apacblH/ia OaillaHbICCHI3 JIEPEeKTep aaMacybl KYprizyre MyMKIHJIIK OepeTiH opeKeT eTy pajuychl a3
carajbl ChIMChI3 OalIaHbIC TEXHOJIOTHSICHI;

11) Samsung Pay - Samsung Electronics KopnopanusiChbIHbIH 3JEKTPOHABIK OaillaHbIC
KypajiapblHa apHaJIFaH MOOUJIb/I1I KOCBHIMILIACHI;

2. Kannsl epexenep
1. Ocsl maprrap banxtig Knnentke MTK apkbuibl kapTOUKaHBIH JEpEeKTEMENEpiH MaiganaHa
OTBIPBIII XKacaJiFaH onepanusiap OOMbIHIIA €Cell albIPBICY HKYPri3y OOHBIHIIA KbI3MET KOPCETY TIPTIOiH
aMKBIH AN b,



2. Ocpbl maprrap:

— Knnent maprrap/ibl TOJBIK KaObLUIAAWTHIH KapTOUKaHbI JIEKTPOHIBIK OaliIaHbIC
KYpaJbIH/1a/KYpbUIFbIAA TIPKEY MPOLECiH;

— MTX naiiganany apKbUIbl OllepalMsHBI kacay skoHe KiIMeHT skacaraH onepainysHbl pactay
TOpTiOiH;

— MTX naliganany apKbUIbl OTiepanusiapabl Ky3ere acelpy kesinae KimmeHTTiH xone bankTiH
KayarnKepuIIiriy;

— MT2XX apxpuibl KapTOUKaHbI Maii1aaHa OTBIPHII TOJEM Kacay Ke3iHe dJIEKTPOHIBIK OalliaHbIC
KYpaJIbIH/KYPBUIFBIHBI NTaliJallaHy Kayirci3Airine KOMbLIaThlH TajlanTap/Ibl CUIATTaliIbl.

3. bank Token mpoBaiinepi, MTXK mpoBaiizepi Oonbill TaOBIIIMANbI )KOHE TOKEH CAKTaTIAThIH
KimeHTTiH 527eKTpoHABIK OaiimaHbic KYpaidblHIa/KYPbUIFbICBIHIA opHaThiiraHn MTXK  OoiibiHia
OarmapimamainblK  JKacaKTaMaHbl — KOJZAyAbl JKY3€re achlpMaiiibl. OIEKTPOHABIK  OailaHbIC
KypanbiHaa/Kypbuirbia MTXK-Fa Ko JKeTKi3y YUIiH MOOMIIB/I KOCBIMILIAHBI OpHATY *oHE MaiijanaHy
epexeNiepre COMKec KOHE CHTI3UINeH ©3repiCTep/li eCKepe OTHIPHIT, TOKEH MpOoBalepi KoHEe/HeMece
XTXK Genrisiered TOPTIMIICH KY3€Te aChIPbLIAIbI.

4. bank e3 TapudTepine coiikec MTXK naiinanany apKpUibl KapTOUKaJap bl MaijalaHFaHbl YIIiH
KOMUCCHS aJIaJibl.

5. Ilaprrap mapt Oy3pUTFaHFa JCHIH KOJIAHBLIA B,

6. IllaprrapablH KOJMAAHBUIYBIH TOKTATy IIAPTTApABIH KOJIJAHBUTYbl TOKTAThUIFAHFA JCHiH
Knment bankke xi0epren eKiMAepAiH 3aHAbI KYIIi MEH jKapaM/IbUIBIFBIHA dCEp STICH .

7.  MTX-up1 POS-Tepmunangapia naiianany TeJaemMaepAl OHJIAH aBTOpU3allUsAiay Ke3iH e FaHa
MyMKiH Oomanel. MTXK-Hb1 Oank kapTtoukaceiH Kapapuuepre (POS-tepmunanma maiganaHbUIaTBIH
KapTOUYKaJapMeH >KYMBIC ICT€yre apHajfaH KYPBUIFbI) cally KakeT TepMUHAIapla MaijganaHyra
OoMaiapl.

8. Ochl mapTrapabiH ke3 kenreH epexenepi meH KP 3apnamacel nHemece XTXK epexenepi
apachelHa colikecci3mik OoiiraH skarmaiina, bank epexenepmi KP 3anHamaceiHa xone/Hemece XTK
epexeepine ColKec KeNTipy MaKcaThIH/Ia TalanTap/ibl O1p>KaKThl TOPTIIIEH ©3repTyre KYKbLIbL.

3. Kaproukanapasl Tipkey

1.  MTXK-HbI naiinanana OTBHIPBIN €CeNl albIPBICY/IBI KY3€re achlpy YIIIH YCTayIIbl KapTOUYKAHEI
KeJleci Tocu1Aep/IiH OipiMeH TipKeyl KaxkeT:

— KapTOYKaHBIH HOMIpIH aBTOMATThl TYpJ€ TOJIThIpa OTBIPBIN, 3JIEKTPOHIBIK OalIaHbIC
KYpaJIbIHBIH KaMepachIH Maijanany;

—  KapTOYKaHBIH HOMIpPIH KOJIMEH EHT13Y;

— TOKEeH TMpoBaiiiepi aWKbIHAAWTHIH TEXHUKAJIBIK MYMKIHAIK OOJFaH »Xarjaiima, Oacka aa
OICHIEH.

Kapranst MTXK-na nHemece baHkTiH MOOWIBII KOCHIMINACHIHAA Tipkeyre Oonamsl (TEk
ApplePay yiiin KospkeTimal).

2. KaproukanslH >kapamabulblFblH pactay yimiH CVC2/CVV2 koapl TEXHOJIOTMACHIHBIH
KOMEriMeH KapTOuKaHbl BepuuKalusiiay Kys3ere acbipbuiaasl. Kaprouka Oencenni, Mep3iMi eTHereH
00JyBI KEpEK.

3. Kaprouka HeMipiH ocbhl OanThlH 1-TapMarblHIa KOpPCETUIreH ToCcUIAepAiH OipiH maiijanaHy
apKbUIbl ~ €HTI3T€HHEH KeHiH yCTaylbIHBI KOChIMIIA TeKcepy VIIIH baHk  ycTaylIbIHBI
BepuUKaLusIayIpl KoHe TenepoH HemipiHe xiOepuireH SMS-xabapiamana KepceTUIreH Hemece
bankrin Knuent typansl aknapattsl KP 3aHHaMachIHBIH TajanTapblHa COMKEC YKaHApTY MpPOLECiHIe
aJIbIHFaH O1p PEeTTIK KOJThI YCTAYyIIBIHBIH €HT13Yy1 apKbUIbI TOKEH/ 11 OeJICeHAIPY /1l KY3€re achlpaibl.

4. Kaprouka corti TipkenreH xaraaiina MTXK ycraymbsira TuicTi xabapinama xidepei.

5. bip xypeunrs! yurin MTXK-ra Tipkeyre 0osaThlH KapTOUKaJIapAblH CaHbl TOKEH MpOBalAepiHIH
Hemece baHKTiH memimMi 60ibIHIIA ©3repyi MYMKIH.

6. ¥craymbr MTX-ga 6ip Hemece OipHemie TOKEHI1 ©3 OeTiHIIE Xos ananabl. ToKeHi
AJIEKTPOHABIK OailaHbIC KypalbIHAH JKOI0 TOKEHJI MaiifanaHa OTBIPHIN, ONepauusiapabl Kyprisyai
TOKTaTyFa OKeI COFaJlbl.

7. Kaproukanbiq OeliHeci KapTOUKaHbIH HAKTHI JU3aiiHbIHA COMKEC KeMeyl JKoHe KapTOYKaHBbIH
KacbIPbIH HOMIPIH (KapTOUKa HOMIPIHIH COHFBI 4 CaHbl KOPCETUIT€H) KAaMTYbl MYMKIH.



4. OnepauusiHbl pacray
1. MTX-ga Tenemaep OailiaHbICCBI3 TOIEMICPAL KY3€re acblpy MYMKIHIITIH KongaTeiH POS-
TEPMUHAII aPKBUIBI )KY3€Te aChIPBLTYbl MYMKIH.
2. Tokenni maiianaHa OTHIPHIN jKacalaThiH ONeparysuiap (TexeMaep) MeKTPOHIBIK OaillaHbIC
KYpasbIH/KypbUTFbIHBI POS-TepMuHaIFa ®aKbIHAATY KOJIBIMEH KY3€Te aChIPbLIaIbl.
3. Omeparnus xacay yuriH KiueHT omeparus xacalaTblH TOJIEM KapTOYKAChIH TaHIANABI. YHCI3
KeliciM OOMbIHIIA, TOJIEMIEp HET13r KapTaHbl Maiaaiany apKbUIbl )KY3€Te achbIpbLIa IbI.

5. TokeHn1i/31eKTPOHABIK 0aliyIaHbIC KYPaJIbIH OyFaTTay

1. Kaprouka >xoranran/kapTodka AepekTepi Oipeyre Oenrimi Oonran/kapToukanbl KiaueHTTIH
KeJiCIMIHCI3 TaiiiananraH jxarnaiaa, KnueHt/ycraymbl KapTOYKaHbl OyFaTTay MakcaThIHIa Keleci
OpeKeTTEP Il OpPBIHIayFa MIHACTTI:

—  MOOWIBII OaHKMHITE KapTaHbl ©3 OCTiHIIE OyFaTTay; HEMece

— Illaprra xepcerinren TenedoH HeMipiepi OoiibiHIIa Aepey bankke xabapiacy; Hemece

— bank GemiMInieciHe KYTiHY.

Kaprouka OyraTtTranran coTTeH OacTan OChl KAPTOYKAHBKI MMaii/laiana OThIPbIN, OHBIH iminge MTX
apKBUIBI €CeTl alBIPBICYFa THIMBIM CaJIBIHATBI.

2. Tapanrap KnueHTTiH *eke 6achl aHBIKTAIFaH JKaF/aaiiaa, TeaeoH Hemece 0acka aa OailaHbic
apHayapbl apKpUIbl KaObunanran KimmeHTTiH TokeHai OyrarTay Typanbl HycKaymnapsl bank KinneHtrig
KOJBIMEH pacTalifaH Kara3 TachiFblliTa anFaH KimeHTTiH ka30amia HycKaylapblHa TeH Jell
TaHBUIATBIHBIMEH KEJTiCe/Ii.

3. Toxkenni 6yrarray bank Knuentren Tokenai Oyrarray Typalibl XabapiamMaHbl alfaHHAH KeWiH
KY3ere achIpbUIaJIbI:

— OaiinaHpIC OpTaNbIFbIHA TeneOH apKbpUIBI xabapilacKaH Karmaiga — xabapilacKaH COTTEH
Oactan 1 (6ip) *KyMbIC KYHIHEH KEITIKTIpMEHH;

— bank GeximMiecine xaz0ara eTiHIIINECH )KYTIHICH JKaFaaia — OTiHilI OepreH coTTeH Oacrart
1 (6ip) *KyMBIC KYHIHEH KEIIIKTipMEH OpbIHIANIAIbI.

KnuenTTiH >keke OachlH aHBbIKTay BaHKTIH 1K1 Ky>KaTTapblHA COMKEC JKY3€ere achbIpbLIabl.

4. DICKTpOHIBIK OailyIaHBIC KYPaJIbl/KYPBUIFBI HEMECE OHBI 0acKapy JKyHeci JKOoFaFaH JKaraana,
Knunent/ycraymibsl TokeH 1 OyFaTTay MakcaTblHa baHkke (3koFapblia KOpCeTUINeH TOPTIMIEeH) KYT1HY1
tuic. by xarnaiina bank Tek TokeH1 OyFaTTaiibl, ajl KapTouka OyFaTTaiManIbl.

5. Tokenai OyrarraymeH Karap, KimeHT/ycTaymibl KYpbUIFBIHBI Oyfarray HeMmece OapIibIK
nepekrepal koro yuiH «MeHiH MoOmiIbal KypbulrbIMIel TaOy»/«Find My Mobiley/«iPhone TaOy»
KBI3METIH KOJIJITaHYbI THIC.

6. Toxenml OyraTrTay HEMECE OHBI KO THICTI TOKEH KaJBINTAaCKaH TOJEM KapTOYKACHIHBIH
KOJIJIaHBUTYBIH TOKTATMAWIbl JKOHE OHBI MalJanaHyFa TEXHUKAIBIK IIEKTEeyJlep KoiMmaiinbl (TeneM
KapTOUYKAChIH OyFaTTamaiiibl).

7. Tenem KapToukachl OyFaTTaJfaH COTTEH OacTam pyKcaT eTUIMEreH olepaunusiapra >Koil
OepMey MakcaThIHAA DJIEKTPOHMABIK OaillaHBIC KYpaJbIHAA OCHI TOJIEM KapTOUYKAChl OOMBIHIIA TOKEH
OyrarTanajbl.

6. Kayincisaik Taganrapsl

Knment/ycraymsl naiiananaTbelH aKmapaTThl KOpFay IIapajaphbl:

—  DJIEKTPOHIBIK OailJIaHBIC KYPaJIBIH/KYPBUIFBIHBI KapayChl3 KaIIbIpMay;

— Kymmsice3 koHe Oacka na Oyfarray/OyFaTTaH IIbIFapy OMICTEpIH TMaiijaiiaHa OTBIPHII,
AJIEKTPOHABIK OaiIaHbIC KypallbIH1a/KYPbUIFbIIA THICTI KAyINCi3IiK JeHIeiiH KaMTaMachl3 eTy;

—  DJIGKTPOHJBIK OailaHblc KypajblHIa 0acka TYJIFaHbIH jaepOec JepeKTepiHiH (OHBIH iIIiHIE
OMOMETPHSUIBIK JIEpeKTep) HEMECe AIIEKTPOHMABIK OaillaHblc KypaiblH OyFaTTaH IIbIFApyAbIH e3re Je
TOCUTIEPIHIH TipKEIMETeHIHE KO3 KETKI3Y;

—  CMC kynusce3nep/i, KyYpbUIFbIIapbIH TIPKEY EPEKTEPiH, KAPTOUKA JePEKTEMENIEPIH Kapus
eTrey;
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—  erep dJEKTPOHABIK OaiJITaHbIC KYPaJIbl/KYPBUIFBI €H/Il TTaliJaiaHblIMaca HeMece 0acka TyJiFara
naiinananyra (MbIcajbl: )KOH/IEY/CEPBUCTIK KbI3MET KOPCETy YIIiH) Oepiice, 3JeKTPOHBIK OailiaHbIiC
KYpalbIHIa/KYphUIFbIIa Oap Oapiblk  1epbec  IOepekTepiai, €eCemnTiK ACpeKTepli, KapTodka
nepeKkTeMenepin, baHKTiH MOOHIIB/II KOCBIMIIIACH MEH Kap KbLIBIK aKIapaTThI XKOK0;

—  erep JEKTPOHABIK OalIaHbIC KYpaJiblH YIIIHIII TYJIFa TaparnblHaHMAlAaIaHy Kaymi TybIHaaca
HeMece OJ1 Oy3bUIFaH, )KOFaJFaH HeMece YpIJIaHFaH Karaaija, nepey baHkke KyriHy jkoHe/Hemece
«MeniH MoOMIba1 KYpbUIFBIMABI Ta0y»/«Find My Mobile»/«iPhone Ta0y» KpI3MeTiH KOJ/1aHy KaXKeT.
Kaproukanapsl pykcaTchl3 maiganaHy sl OOJIbIpMay YIIIH 3JIEKTPOHIBIK OaillaHBIC KypasbIHIaFbl
€CEIITIK kKa30aHbl ©3repTy Kepek;

— OapiblK KapTOYKalap[sl KOpFay MakcaTblHJIA Kayinci3mik (QyHKIHMsIIAphl MEH pPaciMaepiH
naiiiaany YIIiH SJIEKTPOHJBIK OalIlaHbIC KypajblHa OpHATBUIFAH KOCHIMIIAJapJa KO3JIEIreH Ke3
KeJIreH Kayirnci3aik GyHKUusIapelH OyraTTamay;

—  KypJeni KYIUsSCe3 OpHATY;

—  DJIGKTPOHJIBIK OalaHbIC KypallblHa KaTBICTBl KYPBUIFBIHBIH ONEPAIMSUIBIK KYHECIHIH
apTHIKIIBUIBIKTAPBIH apTTHIPY/ OY3y OmnepanysiapbiHa kol OepMey;

—  KYPBUIFBIHBI XOHJIeMeC OYphIH HEMece OHBI 0acKa Tyiarara Oepmec OypbIH OapibIK jaepOec
JepeKTepi, KapKbUIBIK aKIapaT MeH TOKSHICP/I KO¥0;

— Kimentke/ycraymbira THECII eMec AIIEKTPOHABIK OaijlaHBIC KypalgapblHAa KapTOYKaHBI
TipKey YIIiH YIIIHIOI TyJIFajapra, OHBIH imliHAe baHK KeI3MeTKepliepiHe KapTouka JepeKTeMelepiH
XKoHe/HeMece CMC Kynusicesiepai xabapiamay;

—  KapTOYKaHBI YIIIHIII TYJIFajgapra THECUIl 3JIEKTPOHIBIK OaiaHbIC KypaiaapbiHa TipKkemey.

7. TapanTapablH KYKbIKTAPbI MEH MiHEeTTepi

1. bank:

1) MTX apkpuibl KapTOuka [epeKTeMeNlepiH MaijanaHa OTBIPBII JKacalFaH omepaunusiap
OOlibIHIIIA YCTAYIIBIHBIH OKIMICPIH OPBIHAAYFA;

2) Y¥YcraymbFa KaTbhICThl alJiblH ana Bepudukauusiay npoueci corciz erce, MTX apkbuibl
KapToyKa JIepeKTeMeNIepiH Maiiianana OTHIPBIN, OKIMIepal KaObuigayra xoj OepMey YIIiH OapIibIK
MYMKIH LIapajiap/ibl KOJIJaHyFa;

3) ocel maprrapja Ke3ACITeH Mep3iMIe JJICKTPOHABIK OailllaHbIC KYpallbIHIA TOKCHIEPI

OyrarTayra;
4) MTXK-ga kaproukanapabl Tipkey Macesenepi OOMbIHIIA YCTayIIbIFa KeHeC Oepyre MiHIETTi.
2. bank:

1) xeneci »xarmaiinapna MTXK-ma kaproukaHbl maiijjanaHa OTBIPBIN JKacalfaH YCTAyIIbIHBIH
OKIMJIEpiH OpBIHJaMayFa:

—  erep ycCTaylIbIHbI Bepu(UKalUsiay/KapTOUKaHbl BepU(UKALUIIAY MTPOLEC] COTCI3 OTCE;

— erep Kument/ycraymsl KP 3aHHamachlHbIH, IIapT TaJaNTapblHBIH, OCHl LIAPTTAPJbIH
TaJanTapblH caKkTamaca, COHJai-ak baHk anapiHIa e3re 1€ OpbIHIaIMaral MiHAeTTeMenepi 0oJca;

2) Kayinci3[aikTi KaMTaMachl3 €Ty MakcaThlHIa Oip PETTIK KOATHIH KOJAAHBLTY Mep3iMi OOibIHIIIA
KOCY TIpOILIEeCiHIH Oip ceaHChI (TaiM-ayT) MIETIHE MIEKTEYyJIep KOIOFa;

3) KP 3annamaceiHna OenriieHreH karfaiinmapna Kimentke/ycraymbira  KatelcThl  KP
3aHHAMachbIMEeH baHkke yKTenreH Oakpuiay *oHE o3re A€ (DYyHKIMUIApIbl )KY3ere achlpyFa, OChIFaH
OaitnanpicTel  Knuentren/ycraymbigan MTXK-ma kaprouka nepekTeMmenepiH MaijanaHa OTBIPHIIM,
OOJDKaHATHIH HEMece KacajFaH OIepalysuIapIblH CUIAThl MEH AKOHOMHKAJBIK MOHI OOWBIHINIA Ke3
KeJIreH KaKeTT1 KyXKaTTap/Ibl )koHe (Hemece) jkaz0alia TyCiHIKTeMeNep/i cypaTyFa;

4) xe3 kenreH corre Knuentren Knuent 6epren sxone bank opbiaaaran KnueHT exiMepiHiH MoH1
MEH Ma3MyHbI OObIHIIIA OaaMalbl Kara3 TaChIFbIIITAFEl KY)KaTTapFa KOJI KOIObI Tajal eTyre;

5) Ke3 KenreH yakhITTa, Xabapiama xKi0OepMEeCTeH KoHE Ke3 KeJTeH ceOenIeH, OHBIH IIHE erep
ycTaymbsl OChl HIApTTapiAbl Oy3aTblH Oolsica, KapTouka aepekremenepin xxoHe MTXK-nma xacanran
TenemMIep i OyFaTTayra, IEeKTeyre, TOKTaTa TYpyFa HeMece TOKTaTyFa;

6) ycraymslHbl BepuuKanusiay/ KapTouykaHbl Bepu(UKaLusIay MPOLECi CITCI3 oTce Hemece
OpBIHJIAIMaFaH MiHJeTTemMenep Ooica (TelbIM cany, Oyrarray), MTX-ga Temem xacay yuIiH
KapTOYKaHbI TIpKEYJIeH Oac TapTyra,


https://support.apple.com/ru-ru/HT201472

7) 3 Kamaybl OOMBIHIIA TOKEHAl *Orofa, coHmaii-ak MTXK-ga TipkenreH KapTOUKaHBI KOIOFa
KYKBUIBI.

3. Kuaunenr:

1) ochl mWapTTapablH epeKesiepiH caKTayFa;

2) KYIUSUTBUIBIKTBI, COHIAN-aK AJIEKTPOHABIK OaiiyIaHbIC KYpaJIbIH/KYPBUIFBIHBL, Kynusices i, SIM-
KapTaHbl OJlapFa YIIHII TYJIFaTapJblH KOJ XKETKi3yiH OOJIBIPMANTBIH TOCUIMEH Kayllici3 caKTay.lbl
KaMTaMachl3 €Tyre, COHJAai-aK AJIEKTPOHMABIK OaillaHBIC KypajiblH, KapTOYKaHbl, Kymuscesni, SIM-
KapTaHbl Oerjie ajaMjap MaijanaHybl MyYMKIH JIeT€H KYJIIK TyblHAaca, Oyi1 Typaisl bankke aepey
xabaprnayra; DIeKTpOHABIK OaillaHbIC KypaIblH/KYPBUIFBIHBI HEMECE OHBI 0acKapy >KyHeciH yCTaylibl
KapTOUYKaHbI, Kynusce3ni, SIM-kapTaHbl >KOFAJITKAH JKaFgaiija HeMece OJapJbl YIIIHII TYJIFagap
naijananybl MyMKIH JieTeH KyIiK TyblHaaca, Kiuent/ycraymbl 6y Typansl bankke nepey xadapnaysl
tuic. Xabapnama Heri3iHae baHk kapTaHbl jKoHE/HEMece TOKeH 11 OyrarTaiiasl. MTXK apkbutbl kKapTodka
JepeKTeMesiepiH naiiianaHa OTBIPBII, aKIla KapakaThl PYKCATChI3 €CENTEH MIbIFApbUIFaH Karaanja,
Knuent/ycraymbl Tekcepy JKyprizy kesiHae baHKNEH BIHTBIMAKTacybl >koHe baHKke TeMeHperi
KY>KaTTap/bl YChIHYBI THIC!

—  PYKcaT eTiIMEreH omnepanus Typaibl SMS-xabapinamanbis/Push-xabapiamaHbIH Kein TyCKeH
KYHI MEH YaKbIThIH KOPCETE OTBHIPBIN >KOHE OChI OINEpalMsIHbl eMKeH-TerKEWsl cumaTTail OThIpHI,
bankre OenrineHreH HpicaH OOWBIHINA HE OAHKTIH Kaslaybl OOMBIHINA €pKiH HBICAHIAFbI OTIHIII;

—  Kimentrin/ycTaymsIHbIH Oniepanys kacayFa KaThIChl 5)KOKTBIFBIH PAacTay, MBICAJIBL, €rep pyKcaT
eTUIMEreH OINepalusHbl kacay (axTici O0HBIHIIA KY3bIPETTi Opranaap KbUIMBICTBIK iC KO3FaraH OoJica,
KYKBIK KOPFay OpraHJapbIHbIH TEprey MaTepuaiapbl xkoHe T.0.;

—  cayJa YHbIMBI YCBIHFAH KyKaTTap;

—  JIayJel KaFJaiiFa KaTeIChl Oap HEMece pYKcaT eTUIMETeH eCeNTeH MbIFapy Typajibl OTiHIITep/Ii
Kapay meHOepinae baHk opbIH/bI TaNall €Tyl MyMKIH ©3T¢ Jie KYKaTTap MEH aKnapar;

3) ApHaiibl KapTOYKAJIBIK IIOTTAFbl ONMEPALMsi COMAchl MEH aFbIMIAFbl KaJJIBIK COMAaCBHIHBIH
coiikecTirin Oakplgayra >koHe ocbhl Kanaelk wmeringe MTXK-ma onepanusnmapasl  kacayra;
Tanceipmanapst xidepy kesinne Tapudrepre colikec ochl onepanus yiIiH KOMACCHSIHBI Oip Me3rinze
ecenrteH mbirapy yiriH AKII-ma kapakaTThIH KeTKUTIKTLIITH OaKbUIayFa;

4) baHKTiH pecMU BeO-CalTBIHIA MIAPTTApFa SHTI3UINeH 63repicTep MEH TOJBIKTBIPYJIAp TYPaJIbI
aKImaparThl TYPaKThl TYpAe, Oipak aiibiHa keminzae 1 (6ip) per Kagaranamn OThIPYyFa;

5) 3 (ym) XyMmbIC KYHI imiHAe baHkke KIMEHTTIH/YCTayIIBIHBIH Tele(OH HOMIPIHIH ©3TepreHi,
ysuibl  OailylaHBIC ONEPAaTOPBIHBIH KJIMEHTTIH/YCTAyIIBIHBIH Tele()OH HOMIpiHE KbI3MET KepceTyi
TOKTaTKaHbl Hemece SIM-KapTOuKaHBIH aybICTBIPBUIFAHBI Typalibl xabapnayra. baHk kepcerinreH
aKnapaTThl anFaHHaH keliH Knuent/ycraymsl bank OesniMiecine KyriHim, TeaedoH HOMIPIHIH ©3iHe
TUECUIUIITIH pacTaraHFa JICHiH OCHI IIAPTTapFa COMKEC KbI3MET KOPCETY/ 1l TOKTAaTa TYPyFa;

6) MTX-ga xacanran onepauusiaapAblH CHIIaThl MEH 3KOHOMMKAJBIK MOHIHE KaThICThl baHk
CypaTKaH Ky>KaTTap/ibl )koHe (HeMece) jkaz0alia TyClHIKTeMeepl YChIHYFa,

7) ochl IApTTapAa KOHE IapTTa KO3/AeJIreH e3re Jie TananTap/sl OpblHAayFa MIHIETTI.

4. KiueHr:

1) TemeHeri onepanusIapbl OpbIHIAY MaKcaTbiHa baHkke xyrinyre:

— TokeHi 6encenaipy (bankTiH OaiiaHbIC OPTATIBIFBI APKBLIbI)

—  MTX »xyMbIchl OOHBIHIIIA KEHEC aTTY;

2) bank OemimimieciHe Keidy Hemece TeinepoH HeMipi OoifbiHIIA xabapiacy apKbUIbI
KapTOYKaHbIH/TOKEHHIH KOJIJAaHBUTYBIH TOKTaTa Typyfa; KimeHT TenedoH apkpuibl xabapiacca,
KnuenTri colikecrenaipy (exkuierTirin Oenriiey) baHkTiH 1K1 KyKaTTapblHa COHWKeC XKy3ere
aChIPBLIAIBI;

3) Oankke oTiHIITEpMEH, OHBIH imiHAe MTXK apKbpUTbl KapTOUKAHBIH JEPEKTEMEICPIH Ak jamana
OTBIPBIIN JKacallfaH oOIepanusuiapra OaillaHBICTBI Jayjap TybIHAAFaH Ke3Jle JKYTiHyre, COHAai-ak
OTIHIIITEP/Il Kapay HOTWXKEJIEP1 Typasbl aKnapar aiayFa, OHBIH 1IIH/IE ka30ala HpICaH 1a ayFa KYKbUIBI,
Oyn perre bank ocelHmall eTiHImTepHAl anfaH KyHHeH Oacram KyHTi30enmik 30 KyHHEH acralTbiH
Mep3iMie aKIapaTThl YCHIHYBI THIC.

8. TapanTapabIH Kayankepuiijiri
1. Kiuenr:



—  TOKEH MpOBaNIEPIHIH KYHECIH/Ie COMKECTeHIIPTITIH (erep KOJIaHblIca), KYMUICO3/IIH KOHE
yCTayIIbIHBI BepH(pHKaIMAIay YIIIH KOKETTI 0acKa Aa KypailapIblH KYMHUSIbUIBIFBIH CaKTayFa,

—  YLIHOIN TYJIFajgapIblH 3JeKTPOHIBIK OaillaHbIC KypalaapblH MaijanaHyfFa;

—  YCTaylIBIHBIH AJIEKTPOHABIK OaillaHbIC KYpaJbIHAA TIPKEITeH KapTOYKaHBIH JepeKTeMeNepin
naiaanada oteipbi, MTXK-1a ycrayiibl )kacaran onepanusiiap yIiH;

— OCBbl ILIAPTTapAa KOpCETUIreH 3JIEKTPOHJBIK OalIaHbIC KypalblH TEXHHUKAJIBIK KOpFayfra
KOMBUIATHIH TaJlaNTapAbIH OY3bUTybIHA, OHBIH ILIIHJIE YCTAYIIbl KYPBUIFBIHBIH ONEPALMSUIIBIK JKYHEeCIHIH
apTHIKIIBIIBIKTAPbIH  apTThIpY/Oy3y oONepauusiapbl SKacalfaH 3JIEKTPOHIBIK OalIaHbIC KypasblH
MaiiTaJIaHFaH JKaF1ailiapaa;

—  OCBHI IapTTapJa KepCceTiireH MiHIETTEep i OpbIHAAMay HOTIDKECIH/IE TYbIHIaFaH OIepaIusiap
YIIIiH JKayariThl.

2. bank:

—  MTX XyMBICHI KOHE AJIEKTPOHABIK OailylaHbIC KYpaslbIHIa/KYpBUIFbIIa OpHATBUIFAaH Oacka
KOCBIMIIIAJIApMEH ©3apa OalIaHbICHI YIIIiH;

—  MTX apkpuisl onepanusiap xacay MyMKIHAITHIH )KOKTBIFbI YIIIiH;

—  MTX-na kapTo4uKaHbl K€3 KEJITeH OyFaTTay, TOKTaTa TYPy, )KOI0 HeMece Naiifanany/Ibl TOKTaTy
YIIIiH;

—  3JIEKTPOH[BIK OalIaHbIC KYpaJIbIHBIH XKOFallybIHa, YpJIaHyblHA HeEMece OyIliHyiHe OalIaHbICThI
yCTayIIbl NIEKKEH KaHaai 1a Oip 3aai Hemece IIBIFBIH YIIiH,

—  DJIEKTPOHJBIK OAWITaHbBIC KYPAIBIHBIH OTEPAMSIIBIK )KYHECIH KOJIaFaHbl YIIiH )KayanThl eMec.

3. bank KP 3aHHamacbIHa coiikec ochl apTTapblH OpbIHAATYbIHA jKayarl Oepel.

9. O3re ge maprrap

1. Ocel maptrapabl KaObuimaidi oThIpeI, KiMEHT ©3iHIH AIEKTPOHABIK OailaHbIC KypasblHa
bankten MTX mnaiinanana oTeIpbIN, TeleMIep »kacay YIIiH KaxeTTi SMS-xabapnamanapasl/Push
xabapiiamanapsl ayFa KeiriciM oeperi.

2. Ocsbl mapTrapapl KaObuiiai oTeIphIn, KinueHT:

— MTX-ubl naiiganana OTBHIPBIN, KapTOUKAHBIH JEpEeKTeMeNepl apKbUIbl OFaH KOJN JKETKi3y,
naiganany >KoHE Telemuepai jkacay MyMKiHAIrT Tek MTXK-HbeIH skymbicka KaOuterrumirine, MTXK
naiagaHaThIH ChIMCBHI3 OaiJIaHBIC JKEIUICPIHIH Kal-KyHiHE >KOHE/HEMeCe AJICKTPOHJBIK OaisiaHbIC
KypasiblHa OalIaHbICTHI €KeHIH TYCIHE 1 KoHE KeTice/Ii.

—  bank ceiMchI3 OaliaHbIC KeNIepiHe KbI3MET KOPCETY, CBIMCHI3 KOCYIbI aXKbIpaTy/y3y Kyheci
OolbIHIIIA OaKbIIaY KacaMal bl )KOHE OFaH dcep eTIen i;
bank bankTiH 6akpuiaybiHaa O0IMaNTRIH 06TIe KOChUTYIap apKbUIbl JEPEKTEP/Il dIEKTPOHIBIK Oepyre
OaiiaHbICTHI JiepeKTep/i OepyAiH KYNHsUIbIIBIFBI MEH Kayinci3lirine kenuiaik oepmeiini. Jlepexrepai
OepyliH KYIUSUIBUIBIFBI MEH KayINCi3AIriH KaMTaMachl3 €Ty TOKEH IPOBaiiIepiHiH epexesepine
COMKecC JKy3ere achbIpbLIaIbI.
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I'nasa 1. Yci10BHsI KOMILIEKCHOTO OAaHKOBCKOT0 00CTYKHBAHUS
Cratbs 1. TepMuHbI U OTIpeIesIeHUsI

1) aBTOpM3amMs — pazpelieHre banka Ha OCyIECTBIEHHE TUIaTeka C MCIOJIb30BAHHUEM KapTOUKH JIMOO
Ha TMOJTy4YeHHUE dJICKTPOHHBIX OAHKOBCKHX YCIIYT;

2) ayTeHTHM(UKALMSA — MOATBEPXKICHUE MOJUIMHHOCTH U MPABWIBLHOCTH COCTABJIEHUSI 3JIEKTPOHHOTO
JOKYMEHTA ITyTeM HUCIOJIb30BaHUS MPOLIEAYpPhl 0€30MIaCHOCTH, YCTaHOBJIEHHOM baHkoM;

3) bBank — JlouyepHmii 6aHK akipionepHoe 001IecTBo «XoyMm Kpemut su1 @unanc banky (cokparieHHoe
HanmeHoBanue — JIb AO «bank Xoym Kpemnut»);

4) OaHKOBCKHI JeHb — JICHb, B KOTOPBIH O0aHKu PK OTKPBITHI 151 MPOBEACHUS ONEpalluii;

5) ©OaHKOBCKHIi 3aeM — IIpeJOCTaBICHHBII baHKOM KpeIiT B ICHEKHOU (hopMe Ha yCIIOBUSIX IIATHOCTH,
CPOYHOCTH ¥ BO3BPATHOCTU HA OCHOBAHUH JIMIIEH3UH YIIOIHOMOYEHHOro opraHa PK;

6) 0OaHKOBCKasi ycJIyra — yciayra, OKa3blBacMasi B COOTBETCTBUM C HACTOSILMM JOTOBOPOM, a TAKXKE J0-
TOBOPOM O MPEAOCTaBICHUH OTAEIbHBIX OAHKOBCKUX YCITYT;

7) 0aHKOBCKOrO 00CJay:KMBaHHe — oOcTykuBaHue Kimenra B COOTBETCTBUU C HACTOSIIIMM JIOTOBOPOM
" 3aKoHOmarescTBoM PK;

8) ©Oankomar (ATM) — 371eKTPOHHO-MEXaHUYECKOE YCTPOUCTBO, IO3BOJISIIOLIEE AEPKATESIM KapTOUEK
MOJTy4YaTh HATMYHBIE AEHBIH U MOJIb30BATHCS IPYTHUMH YCIYTaMU C UCIIOIb30BAHIEM KAPTOUKH;

9) Beb-caiiT — BeO-caiithl banka B cerm uHTepHeT MO aapecam www.homecreditkz w/wmm
https://ibank24.kz;

Cmamws 1 dononrnena noonynkmamu 9-1) u 9-2) 6 peoaxyuu Mzmenenuti u donoanenuti Ne 1 k nacmosi-
wemy ooeoeopy (IIpomoxon Ne 33/2020 om 16.10.2020 2.)

9-1) bonyc — cymma 6asuioB, npenoctapisiemast: 1) KnuenTy — nepxareito 1iaTe)xHoi KapTouku bankom
3a cyeT COOCTBEHHBIX CPEJICTB MPH OCYyIIECTBICHUN KITMeHTOM KapTOUHO Oneparyy ¢ HCIOJIb30BaHUEM I1J1a-
TEXKHOU KapTOoukH; 2) KimeHTy, SBISIOMEMYCsl H/HIH MOJIB30BATEN0 MOOMIBHOTO TPUOKEHHUS, KaK yYaCTHH-
KyoM pedepanbHoi nporpaMMel 00HYcoB. boHych! 3auncistorcst bankom Ha OonycHbI cuer Kimenra u
y4acTHHKaM pedepaibHO IporpaMMbl OOHYCOB, M MICTIOJIB3YIOTCSI UMHU B TIOPSIZIKE U HA YCIIOBUSIX, YCTAHOB-
JICHHBIX JIOTOBOpOM. B ciydae coBepiiieHHs onepamiy ¢ MCIOoIb30BaHHEM KapTOYKH B MHOCTPAHHOM BaJIFOTEe
baHk Mpou3BOIUT KOHBEPTALIMIO CYMMBI OINEPAIU COIIACHO YCIIOBUSIM JIOrOBOpPA M HAUMCIISIET OOHYCHI B
TEHI'€ OT CKOHBEPTUPOBAHHOM CyMMBI OIlepalini;

9-2) 0OHYCHBII C4eT — BHYTPEHHUM (TEXHUYECKHIT) CUET, OTKpbIBaeMblii baHKoM U1 ydeTa HaurciIeHus
1 UCTIOJIB30BaHuUs O0OHYCOB. BaHKOM MOXET OBITh OTKPBITO HECKOJIbKO OOHYCHBIX cuToB KitneHry;

10) BbIMHCKa — BbINKCKA 10 c4eTy (-am), hopMupyemast 1o hopme, yctaHoBIeHHOH baHkowm;

11) ronoBasi 3¢¢exTuBHas ctaBka Bo3Harpaxaenus (I'CB) — craBka Bo3HarpaxJaeHus B I0CTOBEP-
HOM, T0J10BOM, 3()()eKTHBHOM, COMIOCTaBUMOM HCUHCIIEHUH T10 yCIIyraM, pacCUMThIBAEMasi B COOTBETCTBHH C
3aKoHOAATeNnbCTBOM PK;

Cmamws 1 dononnena noonynkmom 11-1) 6 pedaxyuu Mzmenenuti u oononnenuti Ne3 k nacmosiugemy 0o-
2o6opy (IIpomoxon Ne 40/2020 om 04.12.2020 2.)

11-1) 'ocynapcrBennasi kopnopaunusi — Hekommepueckoe akumoHepHoe obmiectBo «l'ocynap-
cTBeHHas koproparus «[IpaBuTenbCcTBO A TpakiaH» WM HHOE JIUIIO/OpraHu3aIlHsl, OCYIIECTBIISIO-
IIee NeATEIbHOCTh 10 BBIILIATE IIEHCUH, TOCOOH, KOMIICHCAITUIA B COI[UAJIbHEIX BEIIIIAT;

12) nemo3ut — neHbrH, niepenaBaemMbie Kimenrom baHky, Ha yCIOBUSIX UX BO3BpaTa B HOMUHAJIBHOM BbI-
PaXKEHUH HE3aBUCHUMO OT TOTO, IOJKHBI JIM OHU OBITh BO3BPAILIEHBI IO TIEPBOMY TPEOOBAHUIO MU Yepe3 Ka-
KOU-TTMOO0 CPOK, MOJHOCTBIO WJIM IO YacTsM, C 3apaHee OrOBOPEHHOM HaJ0aBKoOM, MO0 6e3 TakoBOii, Hero-
cpencrBeHHo Kimenty, 160 nepeansl 0 MOPYUEHUIO TPETHUM JIMLAM;

13) poroBop — HacTOSIIMI 1OrOBOp OAHKOBCKOTO OOCTYKMUBaHUs (PU3MUECKUX JINII B baHke, BKIIIOYaro-
1MH B ce0s B KaUeCTBE HEOThEMJIEMBIX COCTABHBIX YacTel HaCTOSAIIME O0IIME yCI0BUs, OOIIUE YCIIOBHUS, Ta-
pudsr,

14) noroBop o0 NpeaocTaBJIeHUH OTAETbHBIX 0aHKOBCKHX YCJIYT — JIOTOBOP O MPEOCTABIICHUH OT/AEIb-
HBIX OaHKOBCKHX YCITYT, 3aKJIF04aeMblii Mex 1ty bankom u KiimeHToM B paMkax HaCTOSIIIEro 10roBopa, B TOM
YucIie J0roBop 6aHKOBCKOTO BKJIa/Ia, TOrOBOp OAHKOBCKOT'O CYETa, IOTOBOP O MEPEBOJIE ICHET 0€3 OTKPHITUS
cueTa, JIOrOBOP O BBIITYCKE M 0OCITYKMBaHUH KapTOYEK;

15) 3asBJieHMe — 3asBJICHHE, COCTaBIICHHOE 0 (JopMe, ycTaHOBJIEHHOH bankowm, HanpaBieHHOe (hr3nde-
CKHMM JTUIIOM B BaHK B 1eMsX momyueHus: 0aHKOBCKOW YCITYTH;

16) 3a10/12KEHHOCTh — HEUCIIOIHEHHBIE JICHE)KHbIE 00s13arenbeTBa KimeHra 1o KpeAuTHOMY J0Tr0BOPY



http://www.homecredit.kz/
https://ibank24.kz/

W/WJIM UHBIM CZEJIKaM, COBEPILIAEMbIM B COOTBETCTBUH C HACTOSIIIMM JIOTOBOPOM;

17) unentuduxanus Kiuenra — ycTaHOBICHHE /MOATBEP)KIACHUE JIMYHOCTH KirieHTa Ha OCHOBaHUM
TPOLIEYP, YTBEPKICHHBIX BHYTPEHHIUMH JOKyMeHTamu banka;

18) unauBUaAyanbHbIA WaeHTH(PUKannoHHbIH HOMep (MUH) — yHuKanbHBI HOMEpP, (GOPMUPYEMBII
YIIOJTHOMOYEHHBIM TOCyJapcTBeHHBIM opranoM PK it (husmyeckoro yimia U yKa3plBaeMblii B JOKYMEHTE,
YJIOCTOBEPSIIOLIEM JIMUHOCTh KiMeHTa mim MHOM JIOKyMEHTE, BBIIAHHOM YIIOJJHOMOYEHHBIM OCY/1apCTBEH-
HBIM OPTaHOM;

19) KimeHT — uznueckoe 110, 3aKIF0UMBIIEE HACTOSAIINM 10TOBOP W/WIIK JOTOBOP O MPEA0CTABICHUH
OTJIETIbHBIX OAHKOBCKHX YCITYT;

20) xo10BoOe cJ10BO — IH(ppoBast, OyKBEeHHas WK OYKBEHHO-IIM(pOoBasi KOMOMHAIMsL, BEIOpaHHast KimeH-
TOM U yKa3aHHasl B 3asBJICHUH WM B UHBIX IIMCbMEHHBIX JJOKYMEHTaX, IpefocTaBieHHbIX KimenroM B baHk,
UCTIONB3yeMasi CTOpOHaMH Jutst uaeHTHukary Kimenra no tenedoHy w/uimm qpyruM KaHanam cBsi3u. B me-
JSIX MUHUMU3aLUK OLIMOOK NP BBOJIE B cUCTeMbl baHka B KOJIOBOM CJI0BE MCHOJIB3YHOTCS LIM(PbI U OYKBBI
pycckoro andasura;

21) KpeouT — cyMMa JIeHET, IpeocTaBieHHas bankoM KimeHTy B cOOTBETCTBHMHU C JOTOBOPOM OAHKOB-
CKOr0 3aiiMa (KpeaUTHBIM J1oroBopoM). Cymma KpeauTa (KpeAUTHOIO JIMMUTA) HE MPEBBIILIAET IPEIeTbHON
CYMMBI, YCTAHOBJIEHHOM ITpaBUIaMU baHka 00 0OLIMX YCIOBUSX IPOBEACHNUS ONEPALHIA;

22) KpeIuTHBIIi J0roBOP — JOTOBOP O MPEJOCTABICHUN KPEIUTa/KPEINUTA M0 KapTOUKe F/WIH KPEIHT-
HOT0 JIMMHUTA, 3aKTI0YeHHBIN Mexay bankom n KimenroM, coctosiimii 3 oOLMX yCIOBUM KPEAUTHOTO J0-
roBOpa U KPEUTHOIO JOroBopa (MHAUBUIYIbHBIX YCIOBUM), KOTOPBIE B COBOKYITHOCTH SIBJISIFOTCSI €AMHBIM
KPEIUTHBIM JIOTOBOPOM, K KOTOpoMy KiMeHT npucoeanHseTcs B LIeJIOM B COOTBETCTBUHU CO cTaThel 389
I'paxnanckoro konekca PK nmyrem noanucanus UM KpeIuTHOTO AOrOBOpa (MHAUBUAYAIbHBIX YCIOBHA)
Ha OyMayKHOM HOCHTEJIEe MM B 3JIEKTPOHHOH (hopMe.

23) KOHTAKT-HeHTp — cuctema nomomu Kiuenram banka, mo3Bosisitoias AMCTaHIIMOHHO, C UCTIONb30-
BaHUEM Tesle(hOHHOM CBSI3M MOTy4UTh yCiIyru banka u otBeTsl Ha Boripock! KiieHTos;

24) nomep TesiedroHA — [TOCIEAHUN yKa3aHHbIN KilmeHTOM U1 3aperrucTprpoBaHHbli B 6a3e JaHHbIX baHka
HoMep aboHeHTa onepatopa cotoBoi cBsi3u B PK, npenocrasnennslii Kinentom banky B kauecTBe OCHOBHOTO
KOHTAKTHOTO HOMepa 1 MH()OPMAIMOHHOTO U (PHHAHCOBOTO B3aMMOACHCTBUS ¢ baHKOM, B T.4. TIpH MOy~
YEHUH HJIEKTPOHHBIX OAHKOBCKUX YCIIYT;

25) oOume ycJIOBHS — €CITH HE YKA3aHO OTJICNILHO, JIFOOBIE U3 CISIYIOMIMX OOIIMX YCIIOBHM MPEIOCTaB-
JIEHUs OTENbHBIX OAHKOBCKHX YCITYT:

00111e YCIIOBUS OTKPBITUS U OOCITYKUBaHUS TEKYIIUX CUETOB (PU3UUECKHUX JIMLL;

o0111e YCIIOBUS BBIITYCKa, OOCITY KUBAHHS U UCTIOIb30BaHUS TUIATEKHBIX KApTOUEK;

00I1IMe YCIIOBUS pa3MEIeHNs BKIIAJIOB,;

o011Me yCIIOBUSI IPEOCTABIEHUS HIIEKTPOHHBIX OAHKOBCKUX YCIIYT;

0011Ie YCIIOBUSI COBEPIIIEHHS IIaTEXKeN U IIEPEBOIOB JICHET 0€3 OTKPBITUS CUETA;

Tloonynxkm 26) uznooicen 6 peoaxyuu Mzmenenuii u donoanenuii Ne 1 k nacmosiyemy ooeosopy (Ilpomokon
Ne 33/2020 om 16.10.2020 2.)

26) oxHopa3oBblii koA (SMS-koa) — n3BecTHast TonbKo KiMeHTy yHUKabHas HU(poBas KOMOMHALIMS,
cocrosauias ot 4 (4eTbipex) 10 6 (LIecTH) 3HAKOB, CO3/aBacMasi IPOrPaMMHO-AIIAPATHBIMU CPEICTBAMHU IO
3anpocy KimeHta u npenHasHaueHHas Uil OJHOPA30BOr0 MCIIOIb30BaHUS IPH MPENOCTABIECHUU AOCTYIa
KimeHnty x 35eKTpoHHbIM OaHKOBCKUM yCIyTraM WM IpeTHa3HAueHHAas! sl OHOPA30BOTr0 MCHOIb30BAHUS
IpH NpeIoCTaBIeHNN AocTyna KieHTy K TpaH3aKIMOHHO-0aHKOBCKUM yciayraM. [Ipu moBTopHOM focTtyrme
Krmenra k aeKTpoHHBIM OaHKOBCKUM YCITyTaM WM TPaH3aKLMOHHO-0aHKOBCKUM YCITyraM TpeOyeTcs co3/a-
HHME M HCIOJIb30BAaHUE HOBOTO OJJHOPA30BOIO (€IMHOBPEMEHHOr0) Koza. OmMHOPa30BbIi KO/ HAIpPaBIIsETCS
bankom B cocraBe SMS-coobmierus Ha Homep TenedoHna 1o 3ampocy Kimenra;

27) onepanuMOHHBIN JeHb (ONepalMOHHOe BpeMsi) — IIEPHUOJ BPEMEHH, B TEUEHHUE KOTOporo baHkom
OCyIIECTBIIsIETCs 00cykuBaHue KieHToB, CBI3aHHOE C OCYILIECTBIEHHEM KaCCOBBIX ONEpalliii B TEKYILEM
OAHKOBCKOM JIHE;

28) omepauusi — 00ast MoJyIeKAIas OTPAKEHNIO HA CUETaX Omepanus (TpaH3aKIws), B TOM YHCIIE pac-
XOJTHbIE OMEepaliH, BKII0Yask 3a€MHBIE ONepaliiy (pacxoHbIe ONEePaIvy 3a CYET KPEAUTHOTO JIMMUTA), C UC-
TMOJIb30BaHMEM KapTOYKHU (OIUIaTa ToBapa, padoT, YCIyT, MOTy4YeHHe HAJIMYHBIX JEHET, epeBOAHbIE ornepa-
1111 ), BHECEHHUE JICHET Ha CUeTa HATMYHBIM JIMO0 OS3HATMYHBIM ITyTeM; BO3BPATHBIE IJIATEXH; criucaHue ban-
KOM JICHET B CUeT MoraiieHus 3aaoskeHHoctd Kienta nepen bankoM; crivcanue co c4eToB HaYMCIIEHHBIX



IUIAT ¥ KOMHMCCHI; IpyTHE Ollepaliy, MoIeKalye oTpaxkeHuto Ha cuetax Kimenta. [Ipu nposenenun one-
paimii B MIHTEpHET-OaHKMHI€ UCIIOJIb3YeTCsl BpeMs CUCTEMHBIX YacoB ammnapaTHbIX cpencTB banka (o Bpe-
Mmenu r. Hyp-Cynran);

29) mapTHepbl — OPraHM3alliy U UHAUBUIyalIbHbIC TIPEIIPHHUMATENH, 3aKItounBIIe ¢ bankom noro-
BOp O B3aIMHOM COTpPY/JHUYECTBE IIPY IIPEAOCTaBICHUN OaHKOBCKHX yciIyr baHkowm;

30) muaTeXHasi cMCTEMAa — COBOKYITHOCTh IPOIPAMMHO-TEXHUYECKHX CPEJICTB, JIOKYMEHTAIMN U Opra-
HHU3AIIMOHHO-TEXHUYECKUX MEPONPHATHH, 00ECTICUMBAIOIIMX OCYIIECTBICHNE IUIATEKEH C UCTIONb30BaHUEM
KapTOoYeK;

31) mepcoHa/IbHBbIE JaHHbIE — CBEACHHS, OTHOCsIIMEC K KieHTy, B ToM uucie OuoMeTpudecKue JaH-
HbIe, 3a()MKCHPOBAHHBIC HA HJIEKTPOHHOM, OyMa)KHOM M (WJTH) MHOM MaTepHaIbHOM HOCUTEIIE,

32) nopyuenue Kimmenra — pacniopsbxenne Knvenra, nepenanHoe banky 1o kaHaymam CBSI3H, HCIIOJb3Ye-
MBIM TIPH OKa3aHUM BaHKOM 3JIEKTPOHHBIX OAHKOBCKUX YCIIYT, O COBEpIIeHNH baHKkoM ImiaTexei u nepeBo-
JIOB JieHer ¢ 0aHKOBCKUX cueToB Kimenra;

33) nomemenne banka — (uman, TOMOTHUTEIBHBIC TOMEIICHNs (prnana, 1 HHbIe moMereHus banka,
B KOTOpbIX KineHTty npenocraBisitoTes 0aHKOBCKUE YCITyTH;

34) permcTpanusi — 3TO IPOLIECC BHECEHHS IEPCOHANIBHBIX JaHHbIX KitneHTa B cucteMsl baHka;

35) PK —Pecny6nuka Kazaxcran;

36) cerb obcay:kuBaHus banka — kaccel, TepMUHAIBL, OaHKOMaThl baHka, MHTepHET-0aHKUHT (MOOWITH-
HBII OAHKUHT);

37) croponbl — bank 1 KineHT ripy coBMECTHOM YIIOMUHAHUM;

38) cuer — OaHKOBCKUII CUeT (TEeKyILHii, cOeperaTesbHblii), B TOM YKCIIe TEKYIIMIA CUET IS y4yeTa orepa-
L1, COBEPILIAEMBIX C UCIIOJIb30BaHUEM KapTOUKH, OTKpbIBaeMbIii bankom Kinenry 1yist ocyiiecrsienus 6aH-
KOBCKHUX OIEpallyii, B TOPS/IKE U HA YCTIOBHSIX, IIPEYCMOTPEHHBIX IOTOBOPOM;

39) Tapu@bl — yTBEp)KICHHBIC YIIOJHOMOYEHHBIM OpraHoM baHka ctaBku cOOpPOB, KOMUCCHIA M BO3HA-
rpaKIeHnH 32 OAaHKOBCKHE YCIyTH U OIlepalliy, EHCTBYIOIIHME Ha IaTy OIUIaThl TAKMX YCITYT W/HJIA COBEpIIIe-
uust oneparwid. Tapudst banka 1ocTymHbI 1t 03HaKoMIIeHHsT KITHEHTY B JTF000€ BPEMsI BO BCEX IIOMEIICHUSIX
banka u Ha BeG-caiite. B ciyuae ecnu 3a kakyro-m100 OaHKOBCKYIO YCIYTy Tapudbl HE YCTaHOBIICHBI, TAKHE
0aHKOBCKHE YCIIyTH TpefiocTaBisitoTcst Kimmenram GecriaTHo;

40) ToBap — TOBapbl, pabOTHI, yCIIyTH, MpruoOperaemble KimeHToM 3a cyeT KpeauTa W/ COOCTBEHHBIX
CpEJICTB;

41) ycjaoBHusi aHKOBCKHX NMPOIYKTOB — JOKYMEHT baHka, onpenesnstomnuii ooume yciaoBus, Tapudsl 1
rapaMeTpbl MpeJocTaBlieHnsi baHkoM orpesieneHHo OaHKOBCKOM YCIyTH, pa3MellleHHbI Ha caiite baHka
1/unu Ha MHPOPMAIIMOHHBIX CTEH/aX B MOMeEIeHUsIX baHka, 1elicTByIomMi Ha JaTy oka3aHUs OaHKOBCKOM
yciayru. Ecii iHOe He yCTaHOBJIEHO OTAENbHBIM J0roBopoM ¢ KiIMeHTOM ImpHMeHSIETCS COOTBETCTBYIOIINE
CTaH/JapTHBIE YCIOBHs OAHKOBCKHUX MPOIYKTOB. B ciydae pacxokaeHus yciaoBUil 0aHKOBCKHX MTPOYKTOB €
obummu Tapudamu banka, MpUMEHSIOTCS Tapu@bl, YCTAHOBIEHHBIE COOTBETCTBYIOLIMMH YCIOBUAMH OaH-
KOBCKHX IPO/IyKTOB;

42) 3JIeKTPOHHBIN IOKYMEHT — 3JIEKTPOHHBIM JJOKYMEHT, COCTABJIEHHbIM OTIPABUTENIEM U HE COJlepKa-
M MCKayKeHUH W/UITM M3MEHEHUH, BHECEHHBIX B HETO MOCIIE COCTaBJIEHMUS;

43) 3JIeKTpPOHHbBIE AeHbI'H - JJIEKTPOHHBIE JICHBI'H, BBIITyCKAE€MBbIE
SMUTEHTaMH — 6aHKaMH BToporo ypoBHs PK 1 ucronb3yemble y4acTHUKAMU CHUCTEMBI JJIEKTPOHHBIX JEHET
JUIsl  OCYILIECTBJIEHMS IUIaTEXEeW U MHBIX OMEPALMiA B CUCTEME JIEKTPOHHBIX JIEHET. DJIEKTPOHHBIE AEHBIH
HOMUHMPOBaHbI B HAIMOHAIBHOM Bamote PK;

44) 3JIeKTPOHHBIE CPEACTBA CBSA3UM — MOOWIbHBIE Tene(OHbl, KOMMYHHUKATOPbl, CMapT(OHBI U UHbIE
YCTpOIicTBa, paboTaroIIKe 110 CTaHIapTaM COTOBOM CBsI3U, TakuM kak GSM, CDMA u uHble, B COOTBETCTBUH
C TOCYIapCTBEHHBIMU CTaHIapTamu cBsizu PK;

45) 3JIeKTPOHHBINH TEPMHUHAJ — MIEKTPOHHO-MEXAHUUECKOE YCTPOICTBO, IIPEAHA3HAYEHHOE A1l IIPOBE-
JIHUsI OIepaLHii 110 BblAaue (IpUeMy) HAIMYHBIX JIEHET, IPOBEACHHUIO IJIaTeKeH U IepeBOA0B AEHET, 0OMEH-
HBIX OMepalyii ¢ THOCTPAHHOM BAIFOTON M MHBIX BU/I0B OAHKOBCKHUX OIEpalfii, B TOM YHCIIE C UCIIOIb30Ba-
HHEM KapTOueK, a TaKXKe JJIsl COCTaBJIEHHS IOKYMEHTOB, TIOATBEP/KAAIONIMX (DaKT MPOBEIEHNSI COOTBETCTBY-
FOLLIMX OIIEepaLyii;

46) IMoc-TepMuHAI — 3JIEKTPOHHBINA TEPMUHAI, HCTIOIB3YEMBIH ISl aBTOPU3AITUH OTIEPAITH C UCTIONB30-
BaHMEM KapTOUKH 0 KApTOUKe B aBTOMaTU3MPOBAHHOM PEXUME;

THoonynkmot 47) u 48) uznoscenvt 8 peoakyuu Mzmenenuii u oononnenuti Ne 2 k Hacmosiwyemy 002080py



(IIpomoxon Ne 37/2020 om 16.11.20202.)

47) perucTpanioHHOe CBUAETEJIHLCTBO — JJICKTPOHHBIA JTIOKYMEHT, BBIIABAEMBIA YIOCTOBEPSIIOIINM
LIEHTPOM JUIS1 TIOATBEPIKICHHS COOTBETCTBHUS 3JIEKTPOHHOM IIM(POBO OANMCH TPeOOBAHMSAM 3aKOHOAATEIIb-
ctBa PK;

48) ynocroBepsiloIMii HeHTP — baHK WM MHOE IOPUANYECKOE JIMLO, YIOCTOBEPSIOIIEE COOTBETCTBUE
OTKPBITOTO KJTFOYa 3JIEKTPOHHOM HU(POBOI MOAMUCH 3aKPHITOMY KITFOUY 3JI€KTPOHHOM HU(pPOBON MOAIKCH,
a TAKKE MOATBEP)KIAOIIEE JOCTOBEPHOCTh PErUCTPALIMOHHOTO CBUJIETENILCTBA;

49) 3JIeKTPOHHBIN JOKYMEHT — JIOKYMEHT, B KOTOpOM MH(OpMAIHs IIPeICTaBlIeHa B AJIEKTPOHHO-IU(-
poBoii hopme 1 yroctoBepeHa rnocpeacrsom DLIT;

50) anexrponHasi uupposas noanuck (L) — Habop AMEKTPOHHBIX HUPPOBBIX CHMBOJIOB, CO3JAHHBIN
CpeIICTBaMU DJIEKTPOHHON IM(POBOI MOAMHUCH U MOATBEPXKIAIOUIUN JTOCTOBEPHOCTD 3JIEKTPOHHOTO JIOKY-
MEHTa, €r0 NPUHAIIEKHOCTh U HEU3MEHHOCTb COIEPKAHUSL;

51) SMS-coobuienue (SMS) — KOPOTKOE TEKCTOBOE COOOIIIEHHE YCTAaHOBIICHHOTO (popMara, rmepeaBae-
Mmoe bankom KimeHTy rmocpeicTBoM COTOBOM CBSI3M Ha HOMEp TenedoHa.

Crarbsi 2. OCHOBHBIE 10JIOKEHUS

1. Hacrosumii noroBop onpesesser yCaoBUs U NMOPSIOK HpelocTaBieHus baHkoMm yciyr no 6aHKoB-
CKOMY OOCITY>KUBAaHHIO (DU3MUYECKHX JIMII, & TAKKE TIOPSIOK 3aKIIFOUSHUSI IOTOBOPOB O TPEIOCTABICHUH OT-
JEJbHBIX OAaHKOBCKUX YCIIYT.

2. Hacrosmii noroBop 3akitodaercs myTeM npucoeannerns KimenTa Kk 10roBopy B 1IEJIOM B COOTBET-
cTBUM co cTarbelt 389 I'paxknanckoro konekca PK. /loroBop cunraercs 3akiIr04€HHBIM C MOMEHTA HACTYILIE-
HUSI OZTHOTO U3 CIEIYIOIIMX YCIIOBUIL:

1) co mus nmomydeHust bankom nyMcbMeHHOro 3asBiieHust KimeHTa o mprucoeiMHEHNH K JI0r0BOpPY, UTO
MIO/ITBEPIKIaeTCsl OTMETKOM baHka Ha 3asBIIeHNH JTOO MOATIMCAHUS IOTOBOPA O PEIOCTABICHUH OTIEIBHBIX
0aHKOBCKUX YCIIYT, COAEPKAILEro YCIOBHUE O IPUCOSTMHEHUH K HACTOSILIIEMY JIOTOBOPY;

2) co mus nomydeHust bankowm 3asBienust KimeHrta o mprucoeMHEHUH K JOTOBOPY B AJIEKTPOHHOM popme
n oTKpbITUA bankoMm cuera KimeHty;

3) cMoMeHTa IPUHATUS BaHKOM K MCTIOTHEHUIO [IATEKHOT0 U3BELLEHUSI KITMEHTa B MOMEHT OOpaIlieHHs
KiuenTa ¢ npeanoxxeHueM 00 OKa3aHUM eMy TaKoi OaHKOBCKOM yCITyI'M WJIM BbLIAYM Y€Ka, OATBEPIKIAr0-
IIIEr0 OCYIIECTBIICHUE TUIaTe)Ka /WM TIEPEeBO/Ia JICHET ITyTeM B3HOCA HAIMYHBIX JICHET Yepe3 JIeKTPOHHBIHN
TEpMHHAJ;

4) wuHBIM 00pa3oM, MPETYCMOTPEHHBIM HACTOSAIIMM JOTOBOPOM WM MHBIMH JIOTOBOPAMH, 3aKiIIOYae-
MbIMH bankom ¢ KineHtom.

B ciyuae Hanmumst B 3a8BJI€HUN YCIIOBUM O 3aKJIFOUEHUHM HECKOJIBKUX JIOTOBOPOB O MPEJOCTABICHUH OT-
JeNbHBIX OAHKOBCKHMX YCITyT MOMEHTOM 3aKJIFOYEHHs] HACTOSILErO 0TroBOpa OYy/ET SBISATHCS MEPBOE HACTY-
IUBIIEE YCJIOBHUE, IPETYyCMOTPEHHOE HACTOSAIINM ITyHKTOM.

3. 3akimoveHue 1 UCTIOIHEHHUE JIOTOBOPOB O MPEIOCTABICHUH OTAEIBHBIX OAaHKOBCKHUX YCIIYT OCYIIIECTB-
JISIETCS B COOTBETCTBUH C TpeOOBaHUSIMU 3aKkoHOAaTebcTBa PK 1 BHyTpeHHNME nokymeHTamu banka. Hacto-
SIAN IOTOBOP PETYJIMPYET OTHOLIEHHSI CTOPOH B YaCTH, HE YPETYJIMPOBAHHOM IOTOBOPAaMHU O IIPEAOCTaBIIe-
HUM OTJETHHBIX OAHKOBCKUX YCITYT.

4.  CTOpOHBI COIIAIIAFOTCS, YTO CIEJIKU Y UHBIE IEUCTBHS BKIIFOUAsi NI3MEHEHUE IIEPCOHATIBHBIX JaHHBIX,
COBEpILIaeMbIE B PAMKaX HACTOSILIETO JI0TOBOPA WM JOTOBOPOB, K KOTOPHIM MPUMEHSIIOTCS YCIIOBHSI HACTOS-
LIET0 JOr0BOPA, COBEPLIEHHBIE ITyTEM:

1) BBoxa [IMH-kona B Iloc-repmunane, ATM,;

2) BBoga Knenrom kona, ornpasieHHoro bankom o Homepy tenedoHa;

3) oOMeHa NIEeKTPOHHBIMU M MIHBIMHU COOOIIEHUSIMU U IOKYMEHTAMH, B T.4. Yepe3 JIMUHbIN KaO1HeT, BeO-
caiT baHka;

4) obmena SMS — cooOrieHusIME TIO HOMEpPY TenedoHa;

5) uHBIMH criocoOaMu, OMPEIEIIIONMMH CTOPOHBI M COAEPKAaHUE MX BOJICU3bSBICHUS, - IPUPABHUBA-
FOTCSL K COBEpPIIEHHIO B MMCbMEHHOM (popMe, eciT HHOE MPSIMO He TPEeTyCMOTPEHO 3aKoHoAaTenbcTBoM PK.

M3MeHeHHbIe TepCOHATIbHBIE JaHHBIE B COOTBETCTBUM C HACTOSILMM ITyHKTOM IPUMEHSIOTCSI baHKoM K
JF00BIM MHBIM JIOTOBOpPaM, 3aKJIFOUEHHBIM MEXIY CTOPOHAMH.

KiueHT cornaraercs, 4To MpH COBEPILIEHNH CIIETIOK JIOIMyCKaeTcst uctonb3oBaHue bankoM cpencts dax-



CHMIJIBHOTO KOTMIMPOBAHUS TIOANHMCH, NIEKTPOHHOM LU(POBOI MOAMKCH, €CITU 3TO HE ITPOTUBOPEUUT 3aKOHO-
narenbcTBy PK.

5. B cootBercTBuM ¢ HAaCTOSIIMM J0TOBOpOoM KIMEHTY MOTYT MpPeloCTaBIATHCS CIEAyIONe OaHKOB-
CKHE YCITyTH:

1) oTKphITHE U 0OCITY)KUBaHHE OAHKOBCKHMX CUETOB;

2) OTKpBITHE ¥ OOCITYy’KUBAHHE BKJIAJIOB,

3) BBIIYCK M 00CITY)KMBAaHHUE TUIATEKHBIX KAPTOYEK;

4) ayeKTpOHHBIC OAHKOBCKUE YCITYTH;

5) mepeBox aeHer 0€3 OTKPBITHS CUETa,

6) wHbIC OAHKOBCKUE YCITYTH, IIPETYCMOTPEHHBIC IOTOBOPOM.

6. YcnoBueMm a1 ipefocTapieHus: KImeHTy Toi uim nHoi 0aHKOBCKOMW YCITYTH, TPEyCMOTPEHHOH J0-
TOBOPOM, SIBIISIETCS MOJIOXKHUTebHAs uaeHTrdukarys Kivenra, a axoke ayreHTrdukaims Kimenra, B ciydae
MPEIOCTABIICHHS DJIEKTPOHHBIX OAHKOBCKUX YCITYT.

7. Eciu nHOE HE PeyCMOTPEHO HACTOSILLM JOTOBOPOM U BHYTPEHHUMH JIOKyMeHTaMH baHka, ocHO-
BaHUEM ISl TipefocTaBieHus KimmenTy 0aHKOBCKOW yCIIyTH SIBJISETCS 3asBIICHHUE JTMO0 MHOM HaJUIeKaIlluM
00pa3oM ohopMIICHHBIN JOKYMEHT 110 (hopMe, YCTaHOBJICHHOW baHkoM.

8.  C uenbio o3HakoMiieHHs KIeHToB ¢ 10roBopoM, 00IIMMH yCIoBUAME U Tapudamu, bank myommkyer
ux Ha BeO-caiite. JlonomaurensHo bank Moxker mHpopmMupoBaTh KiteHTa MHBIME CIIOCOOaMHM, MO3BOJISIO-
ummu Kimentam noiryuuts HHQOPMAIIUIO U YCTaHOBHTH, UTO OHA UCXOJUT OT baHka.

9. OcHoBaHueM Jyisl HpekpaileHus no uaunmaruee Kimenrta okasanust KimmeHTy OaHKOBCKHMX YCIYT,
MPETyCMOTPEHHBIX JIOTOBOPOM, SIBIISIETCSI COOTBETCTBYIOIIEE 3asiBJICHUE O MPEKPALICHUH MPEI0CTaBICHUS
0aHKOBCKOH YCITyTH, JINOO MHOW HaTIeKaIIM 00pa3oM 0(hOpMIIEHHBIH IOKyMEHT 110 (hOpMe, YCTaHOBIICHHOM
bankowm.

10. Ormara yciyr banka ocyIecTBIsIeTcs B pa3Mepe U B CPOKH, YCTAaHOBIICHHBIE B Tapr(ax v (W) yCIIo-
BUSIX OAHKOBCKOTO IIPOAYKTA U (MJIH) IOTOBOPAX O MPEIOCTABICHUH OTAETIbHBIX OAHKOBCKUX YCIYT, AEHCTBY-
IOIIMX HA JIATy COBEPILICHUS orepalyy (OKa3aHus OAaHKOBCKOHM YCITyTH) €CJIM MHOE HE MPEyCMOTPEHO J0T0-
BOpPaMH O MPEJOCTABICHUU OT/AEIBHBIX OAHKOBCKUX YCIIyT, ITyTeM CIHCaHus baHKOM CyMMbI KOMHCCHH CO
cuera Kienra, o KOTOpOMY IPOBOJUTCS OTIEPALIHs/ OKa3bIBACTCSI YCIIyTa, B 0€3aKIIENTHOM MOPSIAKE MITH ITy-
TeMm BHeceHus: KimentoMm Tpebyemoii cyMmbl B kaccy baHka mimi MHBIMU criocoOamH, MpexyCMOTPEHHBIMU
3akoHozarTenbCTBOM PK, noroBopamu 1 BHyTpeHHUMH TOKyMeHTamu baHka.

11. Ilopsnok HaYKCIIEHNST KOMUCCUI ONPENENSAETCS JOTOBOPAMH M BHYTPEHHUMH JIOKyMEHTaMH baHka.
Hacrosimmum cTOpoHBI cormamiatTcs, YTo B CIIydae pacTOpP>KEHHUs I0TOBOPOB O MPEJOCTABIEHUH OTAEIbHBIX
0aHKOBCKHUX yCITyT KOMHCCHH, yITaueHHble KimenTom, Bo3Bpaty KimeHTy He nmojyiexar.

12. Ecnu vHOE He onpe/iesieHo B 10roBope U (WiK) Tapudax, 1 (UH) yCIOBUSIX 0aHKOBCKUX IPOIYKTOB,
CYyMMbI KOMHUCCHOHHOT'O BO3HArpaKJICHUS B3UMAIOTCs B BAJIIOTE cYeTa Iutarexa. Ecian Bamora, B KOTOpon
YCTaHOBJIEHA KOMHUCCHSI, OTJINYAETCS OT BAIIOTHI CUETA, TO MPU CIMCAHUM KOMHUCCHUHU CO CU€Ta OCYIIECTBIIS-
€TCs1 KOHBEPCHUSI CyMMBbI KOMHCCHH B BAJIFOTY CUETA 110 YCTaHOBJIIEHHOMY B baHKke Kypcy, AeHCTBYIOLIEMY Ha
JIeHb yJIep>KaHKsl KOMUCCHOHHOTO BO3HAT P ICHUSL.

13. Omneparyuu ¢ HATMYHBIMH JIEHIaMH (B TOM YMCJI€ B3HOC HATMYHBIX JIEHET) C UCII0Ib30BaHUEM TEPMHU-
HajioB/0aHKOMaToB baHka OCyIIECTBISIIOTCS B MOPSIIKE, YCTAHOBIEHHOM baHKOM B COOTBETCTBHH C 3aKOHO-
narenbcTBoM PK, BHyTpeHHMME TOKyMeHTamu baHka, a Takke IpaBHIaMH COOTBETCTBYIOIIEH IJIATEKHON
cucteMbl. B ciydae B3HOCa HaJMYHBIX JIEHET C MCHOJIBL30BaHMEM TepMHHalIoB/OaHKoMaroB baHka mocie
16:00, bank BpaBe 3aulCIUTb JEHBIH Ha CIIETYIOMINI OaHKOBCKHI IEHb, C yUETOM HOPM 3aKOHO/IaTeNTbCTBA
PK, BHyTpeHHUX 1OKYMEHTOB baHka, 1 COOTBETCTBYIOIIEH IIJIATEKHOU CUCTEMBI.

14. B ciyuae coepiuenns KimeHTom miatexei 1 nepeBoJoB B baHk, B TOM BHECEHUS MM TTOMOITHEHUS
BKJIaJIa C UCTIONIb30BAHUEM DJIEKTPOHHBIX JICHET IJIaTEeK W/UITU MEPEeBOJl CUUTACTCS] COBEPIIIEHHBIM B MOMEHT
MIOJTy4YEHUS 3JIEKTPOHHBIX JIEHET baHKOM B cilyuae, KOrjja SMUTEHTOM 3JIEKTPOHHBIX JIEHET SBIIsiETCs baHK,
100 ¢ MOMEHTA 3a4MCIIeHNs JIeHer Ha OaHKOBCKUM cueT baHka B cilydae, Kor/ia SMUTEHTOM AJIEKTPOHHBIX
JIEHEeT SIBIISIETCS IpYyroil OaHK, B COOTBETCTBHHU C MpaBWJIaMU (DYHKIIMOHHUPOBAHHUS COOTBETCTBYIOLIEH CH-
CTEMBI AJIEKTPOHHBIX JEHET.

15. B ciydae BbI1auM JIeHET O c4eTa, B TOM YMCIIe BO3BparTa BKJIa/1a /WM HAYHUCIIEHHOTO BO3HArpask/ie-
HUS TI0 HEMY, B MHOCTPaHHOM BATIOTE HATMYHBIMU Yepe3 Kaccy banka Ha cymmy menee 10 (mecsit) gosmiapoB
CHIA nu6o 5 (nstu) EBpo, bank Bripase nmpon3BecTy Oe3HATNYHYIO KOHBEPTALIMIO COOTBETCTBYIOLIEH CyMMBI
B TeHre no Kypcy HammonansHoro banka PK Ha naTy koHBepTaimy U BbIIaTh COOTBETCTBYIOLIYIO CYMMY B



TEHTE.

16. baHk siBisieTcsl y4aCTHUKOM CHCTEMBbI TapaHTHPOBAHUSI IEN03UTOB (pr3rueckux il (CBUAECTETLCTBO
Ne 34 o1 18.04.2013 r.). 3akoHonarenscTBoM PK ycTaHOBIEHO, UTO IPU NPUHYAUTENBHOM JIMKBU ALK baHka
AO «Kazaxcranckuii (oHI TapaHTUPOBAHUS JEMO3UTOBY» BBHIJIAYMBACT JCMIO3UTOpPAM IO rapaHTHPYEMbIM
Jeno3uTaM 0e3 yuera BOSHArpakJIeHUs TapaHTUITHOE BO3MELLIEHUE B CYMME:

1) ocraTka mo coeperareIbHOMY JIENO3UTY (BKJIay), HO He Ooiee:

ISTHAATH MUJUTMOHOB TEHI'€ 110 TapaHTUPyEMOMY cOeperaTesibHOMY JAEHO3UTY (BKJIaLy) B HAl[MOHAIb-
HOH BaJlIOTE;

2) ocraTka 110 JITIO3UTY, HO He Oosee:

JIECATH MIJUTMOHOB TEHTE 10 APYTMM BUJIaM FApaHTUPYEMBIX JICTIO3UTOB B HAIIMOHAILHON BaJTIOTE;

ISITU MIJUTMOHOB TEHTE TI0 FapaHTUPYEMOMY JETO3UTY B UHOCTPAHHOI BaIIOTE.

[Ipu nammumm y Knvenra B baHke HECKOIBKUX rapaHTUPYEMBbIX JETIO3UTOB, PA3IMYHBIX [0 BUJAM U Ba-
more, AO «Ka3zaxcranckuii poH/ rapaHTUPOBaHKS JICTIO3UTOBY, BHIIUIAYMBAET IO HUM COBOKYITHOE TapaH-
TUITHOE BO3MelleHHe B cymme, He npesbiatorieit 10 000 000 (necsatu muummonoB) Tenre. [lpu nsmenenuu
3akoHozarenbcTBa PK 1o Borpocam rapaHTupoBaHus AEMO3UTOB K OCTaTKaM JE€HET Ha CueTe MPUMEHSFOTCS
YCJIOBHSI TApaHTUPOBAHMUS, OIIPE/IEIICHHBIE C YYETOM N3MEHEHNUS 3aKOHO1aTeIbCTBA.

17. Tlo cuery (-am), OTKpbIBa€MOMY (-bIM) B COOTBETCTBHHU C HACTOSIIMM JIOTOBOPOM, HE OCYIIECTBIIS-
FOTCS ONEpallM, CBSI3aHHBIE C MPEIITPUHUMATENILCKOM, aIBOKATCKOM, YaCTHOM HOTAPUAIILHOW JIESATEIIBHO-
CTBIO, @ TAKXKE C JIEATETIbHOCTBIO YACTHOTO CYAEOHOTO UCTIOTHUTENSL.

18. BaHK MOXXeT ycTaHaBIMBATh OCOOBIEC YCIIOBHsI OaHKOBCKHX TPOIYKTOB ISl paboTHHKOB baHka ¢ yue-
TOoM TpeOoBaHui 3akoHoAaTenbcTBa PK. PaOOTHUK, M3BSBUBIIMIA KeTaHHe MOTyYUTh OAHKOBCKHUE YCIyTH B
COOTBETCTBUH C OCOOBIMHU YCTIOBHUSIMU OAaHKOBCKHX ITPOYKTOB, JOJDKEH 00paTuThes B baHk ¢ cOOTBETCTBYIO-
UM 3asIBIICHHEM.

19. KnuenT npu 3akmodyeHur ¢ baHkoM HacTosIero JoroBopa mpenocTaBisier banky U omneparopam
CBSI3U CBOE COIJIacHe Ha:

1)  cbop, 0OpabOTKyY, XpaHEHHE M UCITOIH30BaHUE JIFOOBIM JIOITyCKaeMbIM 3aKoHOIaTeIbcTBOoM PK cro-
coOOM U 13 JTFOOBIX HICTOYHUKOB, B TOM YHCIIE OOIIEAOCTYITHBIX, CBOMX MEPCOHATBHBIX IAHHBIX B LIENISX KOH-
cysipTupoBanust Kimenra, npemnokenus Kimenrty ycnyr banka, yciryr oneparopoB CBsI3M U UX IapTHEPOB,
NpUHATHS BaHKOM pellieHus 0 3aKIII0YeHUH JOroBOpoB ¢ KineHToM, 3aKIII0YeHHs U HCIIOTHEHHS! IOTOBOPOB,
BBINOJIHEHUSI BaHKOM CBOMX 00513aTE€NIHCTB B COOTBETCTBUU € 3aKoHoarenbeTBoM PK 1 (nim) 3akoHOaTesNb-
CTBOM MHOCTPaHHBIX TOCYAApCTB, PACHPOCTPAHSIOIINM CBOE JICMCTBUE HA OTHOIIEHHS Mexay KirenToM u
bankom ¢ mpaBoM banka u orepaTopoB CBs3M B YKa3aHHBIX BBIIIE LIEJISX I€PEAaBaTh IEPCOHATBHBIC TAaHHBIE
Kimenra Tpetbum uiaM, B TOM YHCII€ OCYIIECTBISATh TPAHCTPaHUYHYIO Tiepeiauy JaHHbBIX;

2)  ucnonbs3oBaHue bankom n3o0paxenus Kimenra (pororpaduii u Bueo3anuceit), HOIy4eHHOT O IPU
3aKJTF0YEHUH 1 UCTIOJIHEHUH JIOTOBOPOB, B TOM YHCIIE B LIeNsiX uaeHTHuKamu Kinrenra;
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3) ucnonk3oBaHue UHPOPMAIMHA O MECTOHAXOKIeHnH KITeHTa npu UCToNIb30BaHUN MHTEPHET/MOOMITh-
HOTo OaHKHUHTA.

VYkazaHHOE coracue AeiicTByeT OecCpOYHO /10 MOMEHTA OT3bIBA COIIIachs IyTeM HarpasieHus KimieHrom
MICEMEHHOTO 3asiBiieHUs B baHk 1 oneparopam cBsi3u. KimeHT He MOXKeT 0TO3BaTh coriacue Ha coop, oopa-
OO0TKY NEepPCOHANBHBIX JIaHHBIX B CITyYasiX, €CIM 3TO NPOTHBOpeunT 3akoHaMm PK, mibo npu Hamm4umu Hencnon-
HEHHBIX 00513aTeNbCTB Niepe] baHkoM u/uim onepaTtopamu CBSI3H.

Kmuent npu 3axirouenny ¢ bankom 1oroBopa npeiocTapisieT TpEThUM JIMIaM CBOE COTIacke Ha repeiady
banky pe3ynpTaToB 00pabOTKH MMEPCOHATBHBIX JAHHBIX, B TOM YHCIIE TPAHCTPAHUYHYIO.

CyObeKT nepcoHaIbHBIX JAHHBIX MPUCOEIUHSAETCS K HACTOSAIIEMY JJOTOBOPY B YacTH, MPETyCMOTPEHHON
HACTOSIIIMM ITYHKTOM, C MOMEHTa (PaKTUIECKOTO TMpeIocTaBiIeHss baHKy CBOMX MEPCOHAIBHBIX JIAaHHBIX B
LEJISIX 3aKITF0UEHUS] COOTBETCTBYIOIINX JJOTOBOPOB O MPEJOCTABIEHNH OAHKOBCKUX YCITYT.

KrnueHTt monTBepikaaeT, 4To Mmoy4rI coriache Ha coOop, 00paboTKy, XpaHEHHEe U HCIOIb30BaHHE JTFOOBIM
JIOMyCKaeMbIM 3akoHO/aTenscTBOM PK crocoOoM oT yuil, 4bM MepcoHabHbIE JaHHbIE OH MPEIOCTaBIISIET
banky (yCcTHO MM MUCHhMEHHO) B IIEJSIX 3aKIFOYEHUS M UICTIOJHEHHUS TOTOBOPOB, BHINMOMHEHHsI baHkoM cBOMX
00s13aTeNbCTB B COOTBETCTBHH € 3aKOHOAATENbCTBOM PK.

20. Kmment npenocrasisier baHky cBoe cornacue Ha nepenady J1t0o00i nHpopMamuy (B TOM YHCIIE CO-
CTaBIISIIOILIEH OaHKOBCKYIO TaifHy B COOTBETCTBHU € 3aKOHO1aTenbCTBOM PK):



1) TpeTpUM JIMIIaM B MOPSIKE U Ha OCHOBAHMSIX, IPEYCMOTPEHHBIX 3aKoHoAaTenbcTBoM PK u (mmm)
IIPUMEHUMBIM 3aKOHO/IaTEIbCTBOM MHOCTPAHHBIX TOCYAAPCTB;

2) TpeThUM JIMIIaM B LEJSIX UCTIONHEHUs] bBaHKOM OroBOpHBIX 00s13aTenbCTB nepen Kimenrom; ueroi-
HeHus ykazaHui KimeHra mo nepeBosiam U IUiaTekaM; B LEJsAX 3allUThl [IPaB U MHTEpecoB baHka; B MHBIX
CIIy4asix 110 yCMOTpEHuIo baHka;

3) numy, npuobperaronieMy y banka npasa (TpeGoBaHus) 110 JOTOBOPY, 3aKIroueHHOMY ¢ KimreHTom.

Hacrosiiee cormnacue coxpatseT CUiTy 10CE IPEKpaLlieHNs 1eHCTBHS I0T0BOPa.

21. bank ocyiiecTBisieT 0aHKOBCKUE 1 HHBIE OIEPaIiu, IPEAYCMOTPEHHBIE JOTOBOPOM, C YYETOM TpeOo-
BaHUM 3aKoHozAaTenbcTBa PK o mpotuBoaeiicTBuu neranu3anyy (OTMBIBAHUIO) JOXOJIOB, TIOTyYEHHBIX ITpe-
CTYIHBIM ITyTeM, U (PHHAHCUPOBAHUIO TEPPOPH3MA, a TAKIKE HOPMATHBHBIX MPABOBBIX akToB HarmoHansHOro
banka PK.

22. MakcuMalibHbIe CPOKH TIPEIOCTaBIICHHsI OAHKOBCKHUX YCIIYT OMPEAEISIOTCS HACTOSIIMM JIOTOBOPOM,
MHBIMU JjoroBopamu ¢ Kirentom u 3akoHogarensctoM PK.

IlepeBon nener mexny cyeramu KimeHTa, OTKpbIThIMU B baHke, ocy1ecTBisieTcss baHkoM B TedeHue o1
HOI'O OIEPALIMOHHOTO JIHSI.

MexnyHapoJHble IUIATEXU U (WIN) IEPEBO/IbI ACHET UCTIOJIHSIOTCS HE I03/IHEE TPEX ONIEPALIMOHHBIX THEH,
CIIEITYIOIIMX 32 THEM IOyYEHHs YKa3aHus, ¢ COOII0AeHHEM TpeOOBaHHIA, YCTAaHOBJICHHBIX BAJIFOTHBIM 3aKO-
HojarenscTtBoM PK.

[Ipu cBOEBpEeMEHHOM MOYYSHUH PACTIOPsDKEHUST 00 OT3bIBE YKazaHusl baHK He OCYyIIECTBISIET MEPEBOJ
JIEHET [0 JaHHOMY YKa3aHHIO U BO3BPAILIAET €TI0 HE M03/JHEE ONEPALIMOHHOIO JIHS, CIIEAYIOLIETO 3a JHEM MO~
Jy4eHHsI TAKOTO PACTIOPSKEHNS, OTHOBPEMEHHO HAIpAaBIIsisl MHULIMATOPY YBEIOMIIEHHE 00 UCTIOIHEHUH T10-
JIy4E€HHOTO pactOpsKEHUSL.

23. bank obecrieunBaeT UCMOJIHEHUE YKa3aHUs B IeHb €r0 MHUIIMUpoBaHus KireHTom.

Hcrionnenne yka3aHus 110 3a4HUCIICHHIO JICHET Ha OaHKOBCKUiA cuet KimeHTa i MHOM CYET, OTpaXKaroIIniz
IIpUeM JeHer B noub3y KirenTa, ocyiectsisiercss baHkoM B TedeHuE ONepaliiOHHOTO JIHS B JIEHb OJIyYEHHS
yKa3aHUsl, 32 UCKITFOUEHUEM CITy4aeB, IIPEAyCMOTPEHHBIX 3aKoHoaTenbcTBOM PK.

OTka3 B UCIIOJIHEHUH yKa3aHus coBeplIaeTcs baHkoM B TeueHHe OnepaioHHOro JHs B IEHb MOTY4YEHUs
yKa3aHHs C yKa3aHWEM IIPUUMHBI 0TKa3a, 32 UCKIIFOYEHUEM CITy4aeB, IPeTyCMOTPEHHBIX 3aKOHOAATEIbCTBOM
PK.

24. KimMeHT coriamiaercs, 4rto Ui 3aBEPSHUS IOTOBOPOB O TPEIOCTABICHUH OTICIBHBIX OAHKOBCKHX
YCIIYT, CIIPABOK, TUCEM U MHBIX JIOKYMEHTOB BaHKOM MOTYT ObITh HCIOJIb30BAHBI 37IEKTPOHHO-IM(POBast MO/
MTUCh W/WITH (PaKCUMIITLHOE BOCTIPOM3BEICHHUE TTOJIIHICH YIIOJTHOMOYEHHOT O Jiniia banka n/wmm rpadudeckoe
n300pakeHne nevaty baHka, MPOCTaBIEHHBIX C HMCHOJIB30BAHMEM CPEICTB MEXAHMYECKOTO W/WIN SJeK-
TPOHHO-LIM(POBOTrO BOCHPOU3BE/ICHNSI Ha BbIILIEYKa3aHHBIX JOKYMEHTaxX, a TAKKE MHbIE CIOCOOBI, NpeTy-
CMOTpPEHHBIE 3aKOHOAATENbCTBOM PK.

Crarps 3. IlpaBa u 00513aHHOCTH CTOPOH

1. bank obsByercs:

1) otkpeiBate KimeHTy cueta, npyHUMAaTh B 1M0Jb3y KineHTa IeHbIM, BHECEHHbIE HATMYHBIMU W/WIN
Oe3HaIMYHBIM NIEPEBOJIOM, U 3aUUCIISITh UX Ha cyeTa Kienrta ¢ yuerom TpeOoBaHuit 3akoHonarenscrea PK,
HACTOSIIIEr0 JI0r0BOpa M JIOTOBOPOB O MPEIOCTABICHUN OTAEIBHBIX OAaHKOBCKUX YCIIYT;

2) yBenomiATh KimmeHnTa 00 OTKpBITHHM CUETa M O €r0 PEeKBH3UTAX JIFOOBIM ciocoOoM 1o BbIOOpYy banka
(B TOM 4HCIIe IOCPEACTBOM MOYTOBOM CBSI3H, 3JEKTPOHHON MOUTHI, SMS-cO00IIEH I, MHTEPHET-0aHKUHTa)
TI0 PEKBU3HUTAM, TIPEAOCTABICHHBIM B BaHK TIpH OTKPBITHH CUETA;

3) mpenocrapisaTh KimeHTy 1o ero 3amnpocy MHGOpMaiuio 00 0OIIMX YCIOBUAX MPOBEACHUS OaHKOB-
CKHX orepaiui, a Takxke tapudax banka u (1) ycinoBusx 6aHKOBCKUX MPOIYKTOB ITyTEM OITyOIMKOBaHHS
Ha BeO-caiiTe W/ pa3MelleHus B moMenieHusx banka;

4) coTpyAHMYATh B BOIPOCAX PACCIICTOBAHMS, IPHHATHS MEP U TIPETYIPEXKICHIS HECAHKIIMOHUPOBAH-
HBIX IJIaTEXKeEH;

5) oOecrieunTh 0OCTYKMBaHUE CUETAa B COOTBETCTBUH C 3aKoHOAaTenbcTBoM PK, ycrnoBusimu gorosopa,
NpaBUJIaMHU U JPYTUMHU BHYTPEHHUMHU JIOKyMeHTaMu baHka;

6) TPOBOAUTH oreparyu 1mo cuery KimenTa B mpeienax ocTaTka CBOOOIHBIX JCHET CBOEBPEMEHHO U B
IIOJIHOM O00BEME;



7) B Tedyenue 15 (mATHaMIATH) GAHKOBCKUX JHEH C AaThl MOTyYSHHsI MUCHMEHHOIO 3aIpoca MpeIicTaB-
7s1Th KIeHTy TonoTHUTENbHbIE BBITMCKY 10 OTIEpalysIM 10 CYETY C B3UMaHHEM KOMUCCHUU B COOTBETCTBUU
¢ peiicTyronmmu Tapudamu banka u (ui) ycrnoBusiMu GaHKOBCKUX MTPOIYKTOB;

8) paccMOTpeTh U OJArOTOBUTH MHMCHMEHHBIN OTBET Ha MEChbMeHHOe oOparieHue Kienra B cpoku, ycra-
HoBJIeHHBIE cTrathelt 8 3akona PK ot 12 stBapst 2007 roga «O mopsiike pacCMOTPeHuUs oOpalieHui Gpusnde-
CKHX U FOPUMYECKHUX JIMLD) 1 UHBIMA HOPMAaTUBHBIMU aKTaMH;

9) mpom3BOAMTH U3BATHE JCHET co cuera Kimenta 6e3 ero cormacust (B 6€3aKIeNTHOM MOPSIJIKE) TOIBKO
B CITy4asiX U IOps/IKE, yCTaHOBIICHHBIX 3aKOHOIaTeNIbcTBOM PK, TOrOBOpOM 1 MHBIMU COTJIAIICHUSMHU, 3aKITIO-
yeHHbIMU Mexy bankoM u Kimmentom. OTBETCTBEHHOCTH 32 0O0OCHOBAaHHOCTh U3BSITHUS JICHET Oe3 coryiacus
KimenTa HeceT B3bICKaTelIb;

10) He paszrmamiarh 0AaHKOBCKYIO TaiiHy B OTHOIIeHUN KineHTa, Takke nepcoHabHble JaHHble KienTa,
3a HCKJIFOYEHHEM CIIy4yaeB, IPelyCMOTPEHHBIX 3aKoHoAaTenbcTBoM PK 1 noroBopowm;

11) undopmupoBats Kimenta o mpueme JeHer B ero mnojb3y Ipu oOpamenun KimeHnra B otnene-
uus/oucel banka, mocpencTBoM HHTEpHET-0aHKMHTA U (M) SMS-coo0ieHunit u (Wv) pa3MelieHus UH-
(dbopmalyu Ha SKpaHe MEKTPOHHOTO TEPMUHANA JTMO0 UHBIM CLIOCOOOM, MPETYyCMOTPEHHBIM JIOTOBOPOM;

12) nampaBnsate Knmuenty yBenomieHus 06 0TKase B HCIOIHEHUH TUIATEKHOTO JJOKYMEHTa IOCPEICTBOM
HMHTEpHEeT-0aHKuHTa U (W) SMS-coobiiennit 1 (Win) pa3MerieHuss nHGopMaIy Ha SKpaHe AIEKTPOHHOTO
TEepMHHAJIA MO0 UHBIM CIIOCOOOM, TIPETYCMOTPEHHBIM JJOTOBOPOM;

13) BBINONHSTH MHBIE O0SI3aHHOCTH, MPEIYCMOTPEHHBIE 3aKoHOAaTenbCTBOM PK 1 toroBopom.

2. bank Brpase:

1) mnepenaBars KitneHTy yCTHO WM B TMCbMEHHOM (DOpME CBEICHUSI 110 3aKIIFOUEHHBIM JIOTOBOPaM, B TOM
YHCIIE O COCTOSIHUM CUETa, OTIEPAMsIX 10 HEMY, a TaKXKe JTt00bIe HH(OPMAIMOHHBIE MaTePHAIIBI O JIEATETbHO-
CTH, YCIIOBUSIX OAHKOBCKHMX MPOIYKTOB U yciayrax banka (B ToM 4nclie yBeIOMIICHUS] ) IO OTKPBITHIM KaHaJIaM
CBSI3H, B TOM YHCJIE TI0 [TOUTE (BKIIIOYAS 3JIEKTPOHHYIO), KypbepOM, HAPOUHO, IIOCPEICTBOM COTOBOH (SMS) 1
(bakcumMHIbHOM CBS13M 0 nHUIMaTHBe banka mibo no naunmaruee KimeHnTa npu ycnoBU# COOOIIEHUSI M T10
zanpocy banka ¢amumium, nmenn u otdecta, MH, komoBoro cioBa, 6o nHOM nH(pOpMaImy, ykazaHHOH
Kimmenrom nipu 3axiroueHny 10oroBopa. KimeHT moaTBepKaaer, YTo 0CO3HAET PUCK HECAHKIIMOHUPOBAHHOTO
MOJTyYEHHs] TPETHUMH JIMIIaMH MH(OPMALIUH, HATIPABIsIEeMON BaHKOM 110 OTKPBITBIM KaHaIaM CBSI3H B COOT-
BETCTBUU C JIOTOBOPOM, U MPUHUMAET Ha ce0sl TAKOM PUCK;

2) OTKa3aTh B OTKPBHITMM HOBOI'O CYETA B CIIy4ae HAJIMYUS OTKPBITOTO CUETA B TOM JKE BAIIIOTE;

3) B COOTBETCTBHMM C BHYTPEHHHMH MPOLIETYyPaMU OTKA3aTh TPETHUM JIMIAM B IIPOBE/ICHUM OTEpaLifii o
cuery;

4) B OIHOCTOPOHHEM HOPS/IKE U3MEHATh W/WIIH IONOJIHSTH HACTOSIIUH TOrOBOp, Tapu(bl, yCIOBHS OaH-
KOBCKHUX IPOAYKTOB MOJHOCTHIO UJIM B YACTH OTJEIbHBIX OAHKOBCKHUX YCIIYT C Y4E€TOM OIpaHUYEHUH, TpeTy-
CMOTpeHHBIX 3aKoHozAaTenscTBoM PK. bank nooaut 1o KnmenTa nHpopmarmio o Takux M3MEHEeHUSIX W/HIH
JIOTIOJTHEHUSIX JIFOOBIM U3 CIIEAYIOIIMX CIIOCO00B (T10 BEIOOpY banka):

yepe3 HH(OPMAIMOHHBIE CTEH/IbI B TOMeleHHsIX banka;

yepe3 BeO-cailT banka;

myTeM npezocrasieHus KimeHTy HoBoro 1oropopa, Tapu(oB, yCIOBHIA OAHKOBCKUX MPOTYKTOB C YUETOM
W3MEHEHUH W/IITN JOTIOJTHEHUH Ha OyMa)kHOM HOCHTEJIE;

IIOCPEZICTBOM 3JIEKTPOHHOM ITOYTHI;

nocpenacTBoM SMS-coobrenui;

UHBIM CLIOCOOOM.

Ecnmu nHoe He ycraHoBneHo 3akoHozaaTenbecTBoM PK mmn noroBopom, moOble nu3meHnenus: bankom noro-
BOpAa, ¥ (1K) TapuQoB, 1 (WIN) YCIOBUI OAaHKOBCKHUX MPOIYKTOB CTAHOBSITCS 00s3aTeNbHbIMU 115 KineHnTa
co mHs BBeAeHU nX B Aeiictere. Eciou KimenT He cortaceH ¢ M3MEHEHUSIMH, OH JOJDKEH OTKA3aThCs OT HC-
TIOJIL30BAHUSI COOTBETCTBYIOIINX OAHKOBCKUX YCIIYT;

5) omnpenensTh U U3MEHATh, B TOM YHMCIIE JOMOMHAThH NepeyeHb OaHKOBCKUX OMepalyid U (WJIN) YCIyT,
KOTOpbIMH KITMEHT MO>KeT BOCIIOJIb30BATHCS B paMKax J0TOBOPA;

6) TNPHUOCTaHOBUTH BCE pacXoHbIe oneparyu no cueram KimmenTa B banke npu Hamu4mu 3a10;5KEHHOCTH
KimenTa o mo0siM 00s13aTenscTBaM nepes; bankom;

7) TpeboBats ot KnmeHTa nmpeicraBieHus CBeICHUH 1 IOKyMEHTOB, HEOOXOTUMBIX [T UACHTH(PHUKAITAN
KiuenTa, a Takxke NpeaocTaBIeHus CBEIEHUI O HAJIOTOBOM PE3UJICHTCTBE, POJIE ASSTENbHOCTH U UCTOYHUKE



(rHaHCHPOBaHMS COBepIIaeMbIX oneparii. KimeHT 06s13an npenocrasnats banky 3anpanmBaeMyto uHGOp-
MalHIO U IOKyMEHTBI;

8) oTKa3aTh B MpeOCTaBICHIN OaHKOBCKUX YCIyT, eciau KireHt ne uaentudunmposan wm Knrearom
HE IPeI0CTaBJIEHbI IOKYMEHTBI, MPEIyCMOTPEHHbIE 3aKOHOAaTeNbcTBOM PK M BHYTpEeHHMMH JOKYMEH-
Tamu baHka 1715 OKazaHust TAKOTO Pojia YCITYT, TMOO TOKYMEHTBI, TOATBEPKIAIOIIME CBEJICHHS, HEOOXOIMBIE
st uaeHTuukarmu Kimenta, 1m0o npeiocTaBlieHbl HEIOCTOBEPHbIE IOKYMEHTBI,

9) 3ampocuts y KimeHra 1onomHUTENbHYI0 HH(POPMAIMIO B JOKYMEHTBI OTHOCHTENIBHO MPOBOIUMON
OIepaLMy B LIEJISIX IPOBEPKH €€ COOTBETCTBHSA 3aKOHOAATENLCTBY PK;

10) mpuocTaHOBUTH IPOBEZICHUE onepanuii no cueraM KimeHra B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
PK;

11) ne ucnonusTh nopydeHure Kimenra B ciyyae oOHapy>keHus omMOKH, nomyiienHon Kimenrom npu
YKa3aHUHU IUIATEKHBIX PEKBU3UTOB, HE MPEIOCTABIICHHS WU MPEJOCTABICHNS HETIOJHOTO KOMIUIEKTA JJOKY-
MEHTOB/pekBI3UTOB KitieHToM, HeoOxoquMbIX baHKy, a Taoke B cilyyae IPOTHBOPEUHsl ONepaliy 3aKOHO-
naresnsctBy PK, BHyTpeHHMM TOKyMeHTam baHka 1 yCIIoBUAM J0T0BOPA;

12) ocymiecTBIATH BUICOHAOIIONEHHE, a TAIOKE ay 110 U TENEe(OHHYIO 3alUCh B CBOMX IIOMEILEHUSX 1 HA
CBOMX YCTpOMCTBaX B LETSIX oOecrieyeHns: 0e30MacHOCTH U Haziexalero oocmysxusanus Kimenra 6e3 ero
JIOTIOJIHUTENIBHOTO YBeIoOMIIeH . Buaeo3anucy 1 3anucu TeneOHHBIX pa3roBOPOB MOT'YT ObITh MCIOJIb30-
BaHbI B KQUECTBE JI0KA3aTENbCTB IIPU PACCMOTPEHHUH COpoB Mexay bankom u KimmeHnTom, a Takke B MHBIX
CITy4asix;

13) u3BATH IMyTEM IPSIMOTO JeOETOBAaHMS cyeTa O3 MpeIBapuTeIbHOro yBenomuenus Kimenra Ha ocHo-
BaHUM JIOTOBOPA, a TAKXKE JIFOOBIX JApyrux OaHKOBCKHMX cueroB KimeHrta, mpuunTaromuecs: banky cymwmel,
BKJIIOYAsi, HO HE OTPAaHNYMBASICh 33/I0JDKEHHOCTBIO TT0 CYIIECTBYIOIINM JICHEKHBIM 00s3aTenbcTBaM KimenTa
nepea bankoM u (M) KOMHCCHAM U cOopaMm, Ha KOTopble baHK MMeeT nmpaBo Ha OCHOBaHUM JIOTOBOpa, a
TaKoKe OMMMOOYHO 3a4MCIICHHBIC Ha c4eT NeHbru. Hactosmm KimeHT npenocrarnsier banky 6e3ycioBHOE U
OeccriopHOE MPaBO OCYLIECTBIIATH MIPMOE 1e0E€TOBaHUE JIEHET B CyMME M Ha YCIIOBUSIX JIOTOBOPA;

14) ©e3 nononHuTENBbHOTO cornacus Kimenra npou3BoanTh KOHBEPTALIMIO JIEHET, TOCTYNMBIIMX B baHk
B BJIIOTE, OTJIMYHOMN OT BAJIFOTHI CUETA, 10 KypCY, YCTaHOBIEHHOMY baHKOM Ha aTy KOHBEpTaluy;

15) He mpyHUMATH K PACCMOTPEHHIO IPETEH3HIO 10 OIIEpaluy I10 CUETY, peabsBiIeHHy0 KirenTom no
ucreyeHnu 30 (TpuaLaTH) KaJeHIapHbIX JHEH ¢ 1aThl €€ COBEPLICHMUS;

16) He Bo3Bpamarh KiMeHTy KOMHCCHIO 3a OOCTY)KMBaHHE KapTOUKH/CUETa B CITydae MpPEICTABICHHS
Kmmenrom B baHk n1cbMEHHOT0 3asBJIEHUS O PACTOP’KEHUH WM OTKa3e OT I0rOBOPa;

17) B cimyuyae HapyIIeHU ycoBuid qoroBopa KimeHTom, mpeaynpeauTs 0 BO3MOKHOM OrPaHUYEHUH B
NPeIOCTaBICHUN OaHKOBCKHX YCIIYT WM OTPaHUYUTD U (WJIM) IPUOCTAHOBUTH NPEJOCTaBIeHNE OAHKOBCKHX
YCIyT,;

18) oTka3arbcs OT UCMOMHEHHUS JOTOBOPA MOJHOCTHIO MITK YaCTUYHO B OTHOCTOPOHHEM BHECYIEOHOM TI0-
psiaKe Oe3 peaBapuTeIbHOrO yBeioMiieH st KieHTa, He BBIITyCKaTh/IIepeBbITYCKaTh KAPTOUKY, a TAKXkKe OJ10-
KUPOBAaTh KapTOUKY, C IIPABOM IOCIIEAYIOLIET0 €€ U3bATHS, U (1K) OiokupoBath cueT Kitenra (B Tom uncre,
C IPHOCTaHOBJICHUEM PACXOIHBIX OIEpaIrii IO CUETY ), C PaBOM OOpaIeHHs B3bICKAHUSI HA JIEHBI'M HA CUETE
IyTeM IpsIMOTO Ae0ETOBaHMS CUeTa B LIEJISIX YIOBIETBOPEHUS CBOMX TPEOOBAHUIA:

B CciTyyae HapyuieHus: KitmeHToM yciioBHii 10roBopa;

B CJTy4ae HEUCIIOJHEHNS] WJIM HEHA UISKAILIET0 NCTIOTHEHNS yCII0BUI KPEAUTHOTO JOTOBOPA MM IPY HAJIU-
YMW UHBIX HEUCTIOJIHEHHBIX 00s13aTenbcTB Kinenrta nepen bankowm;

B CJTy4ae OTCYTCTBHS OIepaluii 1o cuery Oosee 12 (1BeHaAaTH) KaJleHIapHbIX MECSILIEB CO JTHS ITPOBE/IE-
HUS TIOCTIEIHEHN OTepalvu 1Mo CUeTy (C UCTOIb30BaHUEM KapTOUKH ),

B CJTy4ae OLUIMO0YHOTO 3a4MCIICHHs ICHET Ha CUET;

B CITy4asix, mpeaycMoTpeHHbIX 3akoHoM PK «O mpotuBozaeiicTBuM eranm3ainyu (OTMBIBAHUIO) J0XOIOB,
TMIOJTyYEHHBIX IIPECTYITHBIM ITyTeM, U (PUHAHCHPOBAHHIO TEPPOPU3May» WITH MEXTYHapOJHBIM JJOTOBOPOM, pa-
tuduumpoBanisM PK;

B ciTyyae Herpenocrannenust Kimenrom tpeOyembix baHkOM TOKYMEHTOB M CBE/ICHUIA;

OKOHYaHUsI CPOKa JICUCTBHUS KAPTOUKH;

NIPH TIPEKPAILEHNH TPYAOBBIX OTHOIIEHUH ¢ paboTHUKOM baHka, B cilydae eciii KapTouka ObLIa BblZaHa
10 0COOBIM YCIIOBHUSIM OQHKOBCKUX MPOYKTOB JUIsl pabOTHHKOB baHka;

B JIFOOBIX MHBIX CITyYasiX 10 ycMOTpeHHto baHka, 1100 nmperycMOTpeHHBIX 3aKkoHoaaTebeTBoM PK;



19) 3anpeTuTh OCYILECTBICHHE PACXOAHBIX ONEpALMii 10 CYETY B CIIy4ae MX HECOOTBETCTBUS TpeOOBa-
HUsIM 3aKoHozAaTenbeTBa PK v BHyTpeHHNM nokyMeHTaM banka;

20) oTka3aTh B UCHIOJIHEHUH yKa3aHusi KieHTa, eciu Takoe yKazaHHe U MpeioCTaBIIsieMbIe 110 HEMY J10-
KyMEHTbI IPOTUBOpEYAT TpeOOBaHUAM 3aKoHOAaTenbeTBa PK;

21) B OHOCTOPOHHEM IMOPSIIKE OTKA3ATHCSI OT B3MMaHUS HAUUCIICHHBIX mTpadoB (mieHn) 1 He TpeboBaTh
¢ Kimenra BbInonHeHus 00513aTeNbCTB 110 UX HOTalleHHIO;

Jononnums nynkm 2 noonynkmom 21-1) & peoaxyuu Hzmenenuii u dononnenuti Ne 1 k nacmoswemy 0o-
eosopy (l[Ipomoxon Ne 33/2020 om 16.10.2020 2.).

21-1) mpoBOUTH CHELMANIBHBIE IPOrPAMMBI JIOSIIBHOCTH M OOHYCOB JUIsl CBOMX KJIMeHTOB. Kareropuu 6aH-
KOBCKHUX IPOJAYKTOB, JUIl KOTOPBIX baHK MpOBOIUT MporpamMmy JIOSJIBHOCTH U OOHYCOB, YCTaHABIIMBAIOTCS
BHYTpPEHHUMU 10KyMeHTaMu banka. MHdopMalius o COOTBETCTBYIOLIMX MIPOrpaMMax JIOSUIbHOCTH M OOHYCOB
pasmeniaercst Ha BeO-caiite banka W/nim B MOOMIBHOM TPUJIOKEHHH;

Jlononnums nynkm 2 noonynkmom 21-2) é peoaxyuu Hzmenenuii u donoanenuti Ne 3 k nacmosiuemy 0o-
206opy (Ilpomoxon Ne 40/2020 om 04.12.2020 2.).

21-2) nepenath B I'ocynapcTBEHHYIO KOpHOpaLu0 MHPOpPMaALKIO 00 YCIOBUAX JOTOBOPa, HOMEpE
WNHH Knuenra, a Takke CBEACHUS O HOMEPE OTKPBITOTO cYeTa I MOCOOM, COCTaBISAIOMNE OaHKOB-
cKky1o TaiiHy KimeHra, HeoOXoquMble /1J1s 3a4MCIIEHUs IEHCUU U (MJIM) TOCOOMH 13 rocy1apCTBEHHOIO
OropKeTa, U (MIK) COLMABHBIX BRIIIIAT U3 ['ocyqapcTBeHHOTO (POHIA COLMANIBHOTO CTPAaXOBaHUS TO-
cobuii, B cimyyae noiayyeHus KimeHToM neHcuu yepes c4eT/mocoouii U3 rocyAapcTBEHHOro OroIKeTa u
(unn) coumanbHbIX BBILIAT U3 ['ocyaapcTBEHHOr0 OHA COLMATBHOIO CTPAXOBaHMsI IOCOOUI Ha cUeT
11 ocoOuit, Ha yTo KiMeHT HacTOAMM PeJOCTaBIIsIeT cBOe 0€3yCIOBHOE U OE€30T3hIBHOE COTIACHUE;

22) OCyILIECTBIATh UHBIE [IPaBa, yCTAHOBJIEHHbIE 3aKoHOAaTeabcTBOM PK 1 noroBopamu mexy bankom
u Kimenrom.

3. Kiment obs3yercs:

1) CBOEBPEMEHHO U B MOJHOM 00bEME BBINOJIHATH 00SI3aTENBCTBA B COOTBETCTBUHU C HACTOSILIMM JIOT0-
BOPOM U JIOT'OBOPAMH O IIPEAOCTABICHUH OTIEIbHBIX OAHKOBCKUX YCIIYT;

2) [pu U3MEHEHUM JJAHHBIX JOKYMEHTOB, YAOCTOBEPSIOIIMX JIMYHOCTb, MECTOHAXOXK/ICHNUS, MECTA TPY-
JIOBOH J€ATEIbHOCTH, IUIATEKHBIX PEKBU3UTOB, HOMEPOB TENE(POHOB, a TAKKE UHBIX TAHHBIX, [IPEI0CTaBIICH-
HbIX baHky, B TeueHue 3 (Tpex) OaHKOBCKMX JHEW yBEZOMHUTH 00 3TOM baHK B MMCbMEHHOM BHJE WX I10
JPYTHM COIIACOBAHHBIM CTOPOHAMHU CPEICTBAM CBSI3U U IIPEJOCTABUTh JIOKYMEHTBI, IOATBEP KIAIOIIME TAKNE
WU3MEHEHNS;

3) olecreunTh Oe30MacHOe, HCKITFOYAIOIIee HECAHKIIMOHUPOBAHHOE UCTIONIb30BAHKE, XpaHEeHHe UHPOP-
Maluy (B TOM YMCJI€ JIOTUH, JIMUHbIA mapoib, SMS-kof), He0OX0AMMOM A71s1 BX0OJja B MHTEPHET-OaHKHHT,
[TNH-koxa, KapTOYKH, MOOMIIBHOTO TeNeOHa, Ha KOTOPOM IKCIUTyaTHpYeTCcsl Sim-KapTa ¢ HOMEPOM TeJle-
¢ona, SLII. He nepenaBath HHpOpMAIHIO (B TOM YHCIIE JIOTUH, TMYHBIN apoib, SMS-Kkoj), He00X0IMMYO
1S BXOo71a B uHTepHeT-0aHkuHr, [IMH-Kko, KapTouKy, MOOWIIBHBIHN TenedoH, Ha KOTOPOM 3KCILTyaTHUPYETCsl
sim-kapTa ¢ HomepoM tenedona, DI Tperbum munam. B ciryyae yrpatsl [IMH-kona, noruxa, TmyHOTO Na-
postsi, SMS-KkoAa WM KapThl, MOOWJIBHOTO Tele(oHa, Ha KOTOPOM 3KCILTyaTHPYETCsl Sim-KapTa ¢ HOMEpOM
teneona, DI, a Taroke B ciTydae BOSHUKHOBEHHUS pHCKa HE3AKOHHOTO UCIIOJIb30BaHUs TPETHUMH JIMIIAMH
JIOTWHA, JIM4HOro mapoisi, SMS-kona, [IMH-kona, MobuinbHOro TenedoHa, Ha KOTOPOM SKCILTyaTUpyeTcs
sim-kapTa ¢ HomepoMm Tenedona, DL HezamemUTENBEHO YBEIOMUTH 00 3TOM baHK depe3 JocTymHbIe Ka-
Hasbl cBsi3u. Ipu pasriameny nHbopMalmy o JMYHOM Mapojie OCYIIECTBUTh CMEHY JIMYHOTO MapoJisl B MH-
TepHeT-0aHKuHTre. B ciyyae otcyTcTBus BO3MOXkHOCTH Y KiteHTa HemeuieHHO oOpatuthes B bank, Kimment
HMeEET IPaBo:

00paTUTHCS B KOHTAKT-LEHTP /I OJOKHPOBaHMs (MPUOCTAHOBJIEHHS) JOCTYIA K AJIEKTPOHHBIM OaHKOB-
CKHMM YCITyTawm;

3a0JI0KHPOBaTh HOMEP Tene(oHa Yepe3 orepaTopa COTOBOM CBS3Y;

4) omuaunBath yciayru baHka B COOTBETCTBHU C JOTOBOPaMH O ITPEAOCTaBICHUH OTIETIbHBIX OaHKOBCKUX
YCIIyT, yCTaHOBJICHHBIMU Tapuamu banka u (1) ycnoBHAMH OaHKOBCKHX TIPOTYKTOB;

5) He3amemUTENHHO MHGOPMUPOBATH baHk Mpy 00HAPYKEHUH HECAHKIIMOHUPOBAHHOTO JAOCTYTIA, TUO0
0 MOJI03PEHMUSIX HAa HECAHKIIMOHUPOBAHHBIN JOCTYII K CBOUM CUETaM;

6) mnpenocraBisATh baHKy Bce HEOOXOAUMBIE JOKYMEHTHI M HH(QOPMAIHIO 00 OCYIIECTBICHUH ONepaliii
II0 cYETaM B yCTAaHOBJIEHHOM 3aKoHoAaTenbcTBoM PK cpoku u nopsiake;



7) pacnopspKaTbCs I€HbIaMH, XPaHSLMMHUCA HA CUETaX, B COOTBETCTBUU C 3aKoHoAATenbcTBOM PK,
BHYTPEHHUMU JJOKyMEHTaMH baHKka 1 I0roBOpoM;

8) He NPOBOJUTH ONEPALMH IO CUETAM, CBS3aHHBIE C OCYILECTBICHUEM MPEIIPUHUMATENBCKON, a/IBO-
KaTCKOW, HOTapHaIbHOMN JEATEIBHOCTH, JEATEIBHOCTH 110 UCTIOJIHEHUIO UCTIONTHUTEIBHBIX JOKYMEHTOB, 1es-
TEJILHOCTH 110 YPEryJIMPOBAHUIO CIIOPOB B MOPSIIKE METUALIIM;

9) Bo3MemaTh B 0E3yCIOBHOM HOPSJIKE BCE PACXO/Ibl U Cy/IeOHbIE U3JIEPIKKH, TOHECEHHbIe baHkoM 1o
puHe KimeHra;

10) BepHYTH OIIMOOYHO 3a4MCIIEHHBIE Ha CUeT/cIIicaHHble co cuera bankom B nonbk3y Kivenra umm yka-
3aHHBIX UM TPETBUX JIMILL JJEHEXKHBIE CpeJICTBA 110 TpeOoBaHUIO baHka B TeueHue 2 (1ByX) OaHKOBCKUX JHEH ¢
JaThl IIpOBEAECHNs baHKOM onepaly, HO He IO3/HEE CPOKa, YCTaHOBJIEHHOr0 baHKOM B yBEIOMIIEHHH O BO3-
BpaTe ICHEKHBIX CPeCTB baHKy;

11) obecrieunTh CyMMy JICHET Ha CYeTe, HEOOXOUMYIO JUTS UCTIONHEHUS ONEPAIMH 0 CYETY, BKIIIOYAst
KOMHCCHIO W/UITH cOOp 3a ITPOBEICHHYO OIEpaLIHIO;

12) mpu 3ameHe JIHll, yIOITHOMOYEHHBIX paclopsbKaThCsl CYETOM Ha OCHOBAaHUHM JIOBEPEHHOCTH, JIMOO 10~
CPOYHOM MpPEeKpaIIEHUH UX MOJIHOMOYMH, HE3aMeTUTENIbHO YBEIOMUTb 00 3T0oM baHK B IMCbMEHHOM BHjIE
WJIH 110 IPYTHM COIJIaCOBaHHBIM CTOPOHAMU CPEJICTBAM CBS3U U ITPEACTABUTH JOKYMEHTBI, [IOATBEPKAAIOIINE
TaKue N3MEHEHUs. baHk He HEceT OTBETCTBEHHOCTH 3a JIEHCTBHS JIMLL, YIIOJHOMOYEHHBIX KimeHToM pacrio-
PSDKATBCS CYETOM, B CITy4dae HE YBEIOMIICHHS/HECBOEBpeMEeHHOTO yBenomienus Kimentom banka o 3ameHe
TaKMX JIML JIMOO O IOCPOYHOM IPEKPAIIEHUH UX OJTHOMOYMH;

13) B ciryyae ycraHOBIICHUs (pakTa OMMOOYHOCTH 3aUKCIICHHS JICHET Ha CUeT, YBEJOMIISTH 00 3ToM baHk
B TeyeHHe 3 (Tpex) OaHKOBCKHX JHEH CO JHS MOy4YeHHUs BBIIUCKHU 10 CUETY, COIepKalliel CBeZIeHHs 00 OLIu-
OOYHOM TUIATEKE/TIEPEBO/IE, JTMOO MOTyUeHUs HHPOpMAIK 00 OIMIMOOYHOM 3a4MCIICHHH JICHET Ha CYeT U3
MHBIX HCTOYHHUKOB (IUIATEXHBIX JOKYMEHTOB, ITOCPE/ICTBOM MHTEpHET-OAHKMHIA, MMCbMEHHBIX YBEIOMJIE-
HuiA, SMS-coo0IeHui 1 T.11.);

14) 15t noMy4eHnst HATMYHBIX JICHET CO cyeTa IPeBapUTENIbHO, HO HE MO3JHee YeM 3a 5 (111Th) OaHKOB-
CKHX JHEH J10 IPEAIoIaracMou JaTbl U3bATHS TAKOW CyMMBI, IPEAOCTABUTH B baHK COOTBETCTBYIOLIYO ITUCh-
MEHHYIO 3asBKY, O(OpPMJICHHYIO 1O ycTaHoBJIeHHOW bankoM ¢opme. HecMoTps Ha ycioBHs HACTOSIIETO
IIYHKTA, B cilydae oOpateHust Kimvenra B baHk 115t HosTydeHus! HATMYHBIX JEHET CO CYETa HAJTMYHBIMU Yepes3
kaccy banka, bank 1o cBoeMy yCMOTPEHHIO MOKET BblaTh KiMEeHTy 3anpaiimBaeMylo CyMMY B JIEHb IIPENIO-
craieHus: KIIMEeHTOM yka3aHHOM BBILIE 3asBKU;

15) BBINONHATH WHBIE 00S3aHHOCTH, MPEAYCMOTPEHHBIE 3aKoHOAaTenscTBOM PK 1 oroBopamu Mexity
bankom u Kimmentom.

4. KimeHr Brpase:

1) mnucbMeHHO 00paTuThes B baHk mpy BOSHUKHOBEHUH CIIOPHBIX CUTYALMH 110 MOJTy4aeMbIM yCIIyTram 1
IIOJyYUTh OTBET B CPOKH, yCTaHOBJIEHHbIE cTaThell 8 3akoHa PK ot 12 sHBapst 2007 rona «O nopsiike pac-
CMOTpPEHUS 00paIeHU PU3UIECKUX U FOPUIMUECKUX JIUILY;

2) mnonyyarth OT baHka KOHCYJbTallMM 110 BONPOCAM MPOBEIECHUS ONepaliii, peocTaBIeHNs] OaHKOB-
CKMX YCIIYT U HHYIO HH(OpMALIMIO B paMKax JI0OroBopa. Y kazaHHasi MH(GOpMaIys MOXKET ObITh IPEIOCTaBIEHA
Kiuenty B nomerenusix banka, Ha BeO-caiite, micbMeHHO 1o oOpareHHto Kienra, mpu obpariieHnu B KOH-
TaKT — LIEHTP, TOCPEACTBOM UHTEPHET-0OaHKUHTa MITM UHBIM CIIOCOOOM, MPETyCMOTPEHHBIM JI0TOBOPOM;

3) momy4ath cBeJIeHUsI 00 OCTAaTKe Ha CYeTe B MOMEIEHUIX baHka 1in MocpeIcTBOM 3JIeKTPOHHBIX OaH-
KOBCKHUX YCITYT;

4) oOpamarbcesi B baHk B MCbMEHHOM BHJIE € MTPETEH3USIMU T10 ONEpaLysIM Ha YCIOBUSIX JJOrOBOPA;

5) coBeplIaTh ONEPALMHU B IIpeJiesiaX CyMMBI JICHET Ha CUEeTe, a TAKYKE KPEAUTHOT'O JIMMUTA, HE CBA3aHHbIE
C IPENIPUHUMATEBCKOMN AEATENBHOCTBIO U HE ITPOTUBOpEYalle 3akoHoarenscTy PK, npasunam u npyrum
BHYTPEHHHUM JIOKyMeHTaM banka;

6) oOpamarbes B baHk ¢ ycTHBIM U (M) TUCBMEHHBIM 3asiBIIEHHEM O OJIOKUPOBAHUU MU Pa3OJIOKHPO-
BaHWUU KapTOueK B MOPSAKE, PETYCMOTPEHHOM MPaBWIIaMU U YCIOBUSMH JIoroBopa. 3assienue Kmmenra o
OJIOKMPOBAaHUU KapPTOUKH IpeocTaBisiercs baHky mo tenedoHy Wi MHBIM KaHallaM CBSI3U JIMOO MpU HEMo-
CpeJICTBEHHOM NMChbMEHHOM oOpartieHny B bank. 3a O10k1poBaHue/pa30I0KUPOBaHNE KAPTOUKH B3UMAETCs
KOMHCCHSI B COOTBETCTBUHM € Tapudamu baHka, 1eiCTBYIOIMMI HA MOMEHT IIPOBEICHUS! ONEpaluy U (WJIN)
YCIIOBHSIMU OAaHKOBCKHUX ITPOTYKTOB;

7) mHMchbMEHHO oOpararkes B baHk py BO3HUKHOBEHUH CIIOPHBIX CUTYAIUH 0 TOy4aeMbIM yCIIyTraMm,



a TaroKe MPEbIBIATH B baHk TpeOOBaHUsI 0 BOMEIIEHHHN YOBITKOB € 00s13aTEIbHBIM MPUII0KEHUEM MTOATBEp-
KJIAIOIIUX JJOKYMEHTOB (TOPTOBBIX YEKOB H T.II.);

8) mpenbsABIATH B baHK TpeOOBaHMS O BO3MEIECHIH YOBITKOB € 00s13aTeIbHBIM TPHIIOKEHHEM MOATBEp-
AKITAIOIINX JOKYMEHTOB (TOPTOBBIX YEKOB U T.[L.);

9) B Teuenue 14 (ueTblpHAUATH) KAJICHAAPHBIX JTHEW C 1aThI MOJYYEHHS YBEAOMIIEHUS 00 N3MEHEHUN
YCJIOBHUI I0rOBOpa B CTOPOHY MX YyilyuteHust i Kimmenra otkas3arbest oT npeuioxkeHHbIX bankoM yirydia-
IOLIMX YCJIOBUH B MOPSIZIKE, IPETYCMOTPEHHOM JOTOBOPOM;

10) ocymiecTBIATH UHBIE [IPaBa, YCTAHOBJIEHHbIE 3aKoHOAaTenbcTBOM PK 1 orosopamu Mexmay cropo-
HAaMH.

5. TlommMO yKa3aHHBIX IPaB U 00S3aHHOCTEW CTOPOHBI PYKOBOJICTBYIOTCS IIPAaBaMH M O0SI3aHHOCTSIMH,
YCTaHOBJICHHBIMU OOILIMMU YCIIOBUSIMU HHKE.

I'maBa 2. O01ue ycJI0BUSI OTKPBITHA H 00CTYKUBAHUS TEKYIIHUX CYETOB (PU3MYECKUX JINI
Crarbs 1. OCHOBHBIE I10/10KEHH S

1. OrtkpeiTue, BeneHue (00CTyXKUBaHKUE) U 3aKPbITHE TEKYIIUX CYETOB OCYIIECTBIISIETCS HA OCHOBAaHHUU
HACTOSIIEro JIOr0BOpa, MPH YCIOBUH NpenocTaBieHns: KimmeHToM HeoOX0MMBIX JOKYMEHTOB, IIPEyCMOT-
PEHHBIX 3aKoHOaTenbcTBOM PK 1 BHyTpeHHMMHU JOKyMeHTaMu baHka Juid coBepILeHHs yKa3aHHbIX Olepa-
1.

Ilo cornamieHuo CTOPOH YCIOBUS OTKPBITHS  OOCITYKUBAHHUS TEKYIIETO cYeTa MOTYT ObITh 0O(hOPMIICHBI
OT/IEJIbHBIM JIOTOBOPOM TEKYILIETO CUETa, ITIOANNCAHHBIM CTOPOHAMH.

2. OtxpsiTue cueta B banke Ipou3BOANUTCSA HA OCHOBAaHUH:

1) 3asBnenus ycraHoBieHHON baHKOM (OpPMBIL, MOAITMCAHHOTO CTOPOHAMH;

2) 3asBieHUs ycraHoBlieHHOW bankom (opmbl, (hopMHUpyeMOro B HHTEPHET-OaHKUHIE C HCIOJIb30Ba-
HUEM JMHAMIYIecKol naeHTnukanmn Kimmenra.

3. bank otkpeiBaeT KieHTy cuer B BatOTe, yKa3aHHOW B 3asIBJICHUU.

4. bank uadopmupyer Kimenra o HoMepe OTKPBITOrO €My TEKYIIEro cuera B baHke ofHUM WM He-
CKOJIbKUMHU U3 CIIETYIOLTUX CIIOCOOOB:

1) mnpu obpamennn Kimenta B momenienne banka, mpu srom KimeHTt BnpaBe MoMy4YnuTh MMCEMEHHBINA
JIOKYMEHT, 3aBepEHHBIN MOAMICHI0 paboTHHKA baHka, cofeprkaliuii Homep TeKyILero cyera;

2) TOCpEeICTBOM MHTEPHET-OaHKHHTA.

5. B cmydae oTKpbITHS cueTa MOCPECTBOM MHTepHET-OaHkuHra bank Hampasnser Knuenty nocpen-
CTBOM MHTEpPHET-OaHKMHIa IOATBEP)KICHIE 00 OTKPBITUHU CUYETa Ha COTJIACOBAHHBIX YCIOBHSIX JIMOO MHDOP-
MalHio 00 OTKa3e B OTKPBITHHU CYETa.

6. XpaHeHue 3asBJICHUS U OATBEP)KIeHHs baHka 00 OTKpBITHH cueTa, POPMUPYEMBIX B MIHTEPHET-0aH-
KUHT'€, OCYILIECTBIISIETCS B 2JIEKTPOHHOM (hopMme B 6aze AaHHbIX baHka.

7.  KimeHT umeeT npaBo MOMYYUTh FK3EMIULP 3asIBJICHUS U MOATBEPAKIEHNS 00 OTKPHITHH cyeTa Ha Oy-
Ma)KHOM HOCHTeJIE MO JISUCTBYIOIIMM CUETaM, OTKPBITHIM MTOCPEICTBOM MHTEPHET-0aHKUHT'a, B JIIOOOM MO
pasnenennn baHka.

8. Ilopsok coBeplieHHs Onepalyii o TEKYIUM CYeTaM B MHTEPHET-0aHKUHIe OIpe/IeNIeH YCIOBUSAMU
MPEIOCTABIIEHHSI 3JIEKTPOHHBIX OAHKOBCKUX YCIyT. [Iopsiiok coBepllieHus onepalyii o TeKyIIUM CUeTaMm,
OTKPBITBIM IO KapTOYKaM, OIPEIeSieH YCIOBUSIMU BBITYCKa, OOCITYXKMBAHUS M MCIOJIb30BAHUS IIATEKHBIX
KapTOYeK.

9. B oTHOIIEHNH OTAENBHBIX OAHKOBCKUX ONEparyii, ocymecTsisieMbIx Kimentom no cueram B banke,
B TOM YHCJI€ TIOCPECTBOM UHTEPHET-OAHKUHTA, MOTYT IIPUMEHSTHCS OTPaHUYEHHS], yCTAaHOBJIEHHbBIE 3aKOHO-
narensctBoM PK, BHyTpeHHMME JoKyMeHTamu banka u (uiu) 1pyrux 6aHKOB, (PMHAHCOBBIX YUPEKICHUN U
(MM TIATEKHBIX CUCTEM, Yepe3 KOTOPbIE TAKUE OIEpallii OCYIIECTBIISIOTCSL.

Crartps 2. Benenne cuera
1. Benenue cuera ocyecTisercss baHkoM B cOOTBETCTBUU € 3aKoHOAATeNbCTBOM PK 1 BHyTpeHHMMH
JOoKyMeHTamu banka.
2.  baHK OCYIIECTBIISIET CIIETYIOLIHE ONEPALMH T10 CUETY:
1) 3auMcigeT Ha CYET U CIIUCHIBAET CO CUETa ICHbIU B MOPSIJIKE U CPOKH, YCTAaHOBJICHHBIE 3aKOHOIATENh-
ctBoM PK;
2) OCYIIECTBJISET IPUEM U Bbl1auy HATMYHBIX JIEHET B COOTBETCTBUHM C 3aKOHOAATeNbcTBOM PK;



3) 3auMciseT Ha CUeT AEHBIH, NepeuncisieMble KIIMEHTOM ¢ Ipyrux €ro c4eToB, OTKPBITHIX B baHke U B
JpYTUX OaHKaX, a TaKXKe epeurciieMble TPETBUMHU JIMLAMU B 1107163y KineHTa;

4) TepeBOIUT CO CYeTa JEHBIM IO IUIATeXKHBIM NopyueHusM KimeHnTa Ha cuera KimeHra, OTKpbIThIE B
banke u B ipyrux 0aHKax, a TAKKe B M0JIb3Yy TPETHUX JIULI;

5) HUCHONHSET pacOpsHKEHUS TPETHUX JIUI] 00 U3bATHH JieHeT KireHTa mo oCHOBaHUSIM, TIPELYCMOTPEH-
HBIM 3aKoHOaTebcTBOM PK n/umm norosopowm;

6) BTeueHHE ONEPALMOHHOIO AHs baHKa BbIJaeT BBIMCKHU 10 CUETY 10 TpeboBanuto Kimenra. Beimcku
II0 CYETy MOTYT ObITh IIPEJOCTABJIEHBI C UCIIOJIL30BAHUEM IEKTPOHHBIX OAHKOBCKUX YCIIyT JJMOO HAPOUHO;

7) uHbIE onepaluy, IpeyCMOTPEHHbIE 3akoHOoaTenbeTBOM PK 1 orosopom.

3. Bce pacxoanbie onepatuu no cuery Kimenra baHk ocyIiecTBIsieT B mpeenax CyMMbl, UMEIOIIEHCS
Ha cuere.

4. baHk BrpaBe IPUOCTAaHOBUTH PACXOAHBIE OIEPALIMU 110 CUETY, €CIM baHK MOTydn1 JOKYMEHT, 101
TBEpKIAIONHN (aKT OE3BECTHOTO OTCYTCTBUS/CMepTH/00bsBIeHUS ymepiuM Kimenra.

5. bBaHk 3auMcrnsier neHexHble cpeacTBa Ha cueTa KimeHTa B cpok He 1o3/1Hee 0aHKOBCKOIO JIHSI, CIIEY-
IOLIET0 3a THEM IIOCTYIUIEHHs Ha cYeT baHka CyMMBI IEHEXHBIX CPEJIICTB, €CIIM MHOW - COKPAILIEHHbIA CPOK
3a4UCIIEHUS] HE MIPEYCMOTPEH OTIEIbHBIMU JIOTOBOPAMH O 3a4HUCIICHUH JIEHEXKHBIX CPEACTB HA CUYETa C Tpe-
TBUMHU JIMLIAMU.

6. Bce onepaiuu 1o c4eTy MOIyT OCYILECTBIISTHCS TPETHUMHU JIMLIAMU TOJIBKO HAa OCHOBAHUM HOTapH-
aJIbHO yJIOCTOBEPEHHOM JOBEPEHHOCTH, BBIIAHHOW KiIMEeHTOM, 3aKOHHBIMU TIPE/ICTaBUTEISIMHU, OTIEKYHAMHU U
MONEeYUTENSIMU. baHK BIIpaBe B COOTBETCTBUH C BHYTPEHHUMH ITPOLIEAypaMU OTKa3aTh TPETHUM JIMLIAM B IIPO-
BEJICHUU OIIEpaLnil.

7. W3wsatue nener co cuera KimmenTa 0e3 ero corsacusi poU3BOJUTCS TOJIBKO B CIIy4asixX, IPsAMO MIPEay-
CMOTpPEHHBIX 3aKoHoAaTenbcTBOM PK 1 norosopom. [Iprocranosnenue onepauuii o cuery Knuenra u Haso-
YKEHHE apecTa Ha JIEHbI'H, HaXOJSILIUECS Ha €0 CYETE, OCYIIECTBIIAETCS B COOTBETCTBUU C TPEOOBAHUSIMU 3a-
koHozatenscTBa PK. baHk He HeceT OTBETCTBEHHOCTH 3a YOBITKHU, IOHECEHHBIE KITMEHTOM B TakuX Ciryyasix.

8. Beimaua neHer co cyera ymepiiero/o0bsBICHHOTO ymepM KimeHTa mpou3BOMTCS HACIEIHH-
KaM/UHBIM JIMLIAM, YIIOJTHOMOYEHHBIM B COOTBETCTBUM C 3aKOHOZATEIBLCTBOM, 3a BbIYETOM KoMmuccuil banka
coryiacHO Tapram, B CPOKH ¥ Ha OCHOBAaHUH JOKYMEHTOB, yCTaHOBJICHHBIX 3aKOHO/IATEIICTBOM U BHYTPEH-
HUMU JJOKyMeHTamu baHka.

9. BosHarpaxaeHue 3a oJIb30BaHUE JIEHbI'aMH, pa3MEILEHHbIMU Ha TeKylieM cuere KimmenTa, bankom
HE HAYUCIIAETCSL.

10. KpenutoBanue cyera HE OCYLIECTBISIETCS, €CJIM MHOE HE YCTAHOBJIEHO OTJENBbHBIM COIVIAILICHUEM
MEXKIy CTOPOHAMM.

11. TIpoBeneHue 1o cyeTy BATIOTHBIX OMEpPAMii OCYHIIECTBISETCS BaHKOM B COOTBETCTBUY C BATFOTHBIM
3akoHoarenbcTBoM PK 1 BHyTpeHHMMH ToKyMeHTamu baHka.

12. Tlpu mocryrmieHny Ha cyeT B OE3HAIMYHOM TMOPSIIKE JTMOO IMyTeM BHECEHHS HATWYHBIX JEHEKHBIX
CPEJICTB CyMM B BaJIIOTE, OTIWYHOM OT BaTIOTHI cueTa, baHk MpOM3BOUT KOHBEPCHIO MOCTYNUBILEH (BHECEH-
HOM) CyMMBI 10 KypCY, YCTaHOBJICHHOMY B baHke Ha MOMEHT COBEpILIEHUSI OIIEPALIMH T10 3aUHCIIEHHIO ICHEX-
HBIX CPEJICTB HA CYET.

13. KnmeHT o0s13yeTcst He CoBepILaTh PaCXOHBIS/ TIPUXOIHBIE OIIEpaIiH, CBSI3aHHBIE CO CBOCH MHIMBU-
TyalbHOM NpeprHUMATEIbCKOM JIEATENbHOCTBIO, a TAaKKe 00513yeTCsl UCKITIOUUTD CIydad MepeBo/ia TPeTh-
MMH JIMLIAMU JIEHET Ha CYET, €CJIM TaKol MepeBo/] (IIEpeBO/Ibl) CBS3aH C MPEANPUHUMATEIbCKON ETEIbHO-
CTBIO.

14. TloutoBble u uHbIE pacxo/ sl baHka, cBI3aHHbIE ¢ 0OCTy)KuBaHHEM cueTa Kimenra, nmoyiexxar Bo3Me-
ennto KitmeHToM B ostHOM o0beMe B pa3Mepax, yCTaHOBJICHHBIX Tapudamu banka u (nimm) ycnoBusiMu OaH-
KOBCKHUX MPOIYKTOB.

15. bank Bnpase 3atpeboBath y KieHTta H0noMHUTENbHY0 HHPOPMALHMIO U IOKYMEHTBI, OTHOCHUTEIHHO
MIPOBOJIMMOM Omepaliy, B LEJSIX MPOBEPKU coOM0IeHNsI TpeOoBaHui 3akoHoaTenbeTBa PK.

16. Knuenr o6s13aH cobmonath 3akoHoaTenbecTBo PK, perymupytomiee npoBeieHne KOHBEPCHOHHBIX
orneparyid. KoHBepTanys oCyIecTBIIsIeTCs B IPEIENIaX CyMMbI, IMEFOIIEHCS HA CYETE, HA OCHOBAHUM HaJIJIe-
Karum oopazoM odopmiieHHoro ykazanusi Kimenra. Criucok BajioT, IO KOTOPBIM OCYILECTBIISIIOTCS Orepa-
LIMM TI0 KOHBepTaIMy, baHK ycTaHAaBIMBAET CAMOCTOSITEIIEHO U MOXKET MEHSTh €r0 TI0 CBOEMY YCMOTPEHHIO.
Oneparmu oCcyLECTBIISIOTCS M0 TEKYIIEMY KypCy KOHBEpTALIMK C B3MMaHHEM KOMUCCHH, COTJIACHO JIEUCTBY-
OLIMM Ha MOMEHT ITpoBeeHus onepanuu Tapudam banka u (1im) ycroBusiM 6aHKOBCKUX ITPOJTYKTOB.



17. Bblmaya nieHer co cyera yMmepiero/o0bsBIeHHOro ymepmmM KimeHta Tmpou3BOIUTCS HACHeTHU-
KaM/UHBIM JIMI[aM, YITOJTHOMOYEHHBIM B COOTBETCTBUH C 3aKOHOAATENhCTBOM PK, 3a BhIMeTOM KOMHUCCHIA
banka cormacHo Tapudam, B CPOKM U Ha OCHOBAHUM JOKYMEHTOB, YCTAHOBIICHHBIX 3aKOHOJATEIILCTBOM H
BHYTPEHHUMH JJIOKyMeHTamu baHka.

Jononnums cmamuto 2 nynkmom 18 6 peoaxyuu Mzmenenuti u dononnenuti Ne 3 k nacmosiugemy 002080py
(Ilpomoxon Ne 40/2020 om 04.12.2020 2.).

18. KimeHnt npenocrasisier banky 0e3yciioBHOE U O€30T3BIBHOE COTJIACHE HA U3BSATHE CO CUETA, Iy-
TEM ero IpsMOro neOeTOBaHus, H3JIUIIIHE TIePEUNCIICHHO (3aunciienHoi) ['ocy napcTBeHHOM Kopriopa-
IIUEH HA CYET CYMMBI IIOCOOMSI, ICHCUH, KOMIICHCAIIMH, COITMAILHON BBITUIATHI Tocie cMepTH Kinenra,
Bble3ia KiimeHTa Ha MOCTOSIHHOE MECTOXKHUTENLCTBA 3a mpeaensl Kazaxcrana.  OO0s3aTenbHBIM yCiI0-
BUEM JIJISl U3BSITHS CYMMBI TOCOOUS1, ICHCUU, KOMITEHCAIIUH, COITUAILHON BBITIATHI CO CYETa YKA3aHHBIM
criocoOoM SIBISIETCSI MpecTaBleHrne | ocyJapCTBEHHOM Kopriopaiueil B baHk TOKyMeHTa ¢ yKa3aHueM
Ha M3JIMIIHEE TIEpEUnCIIeHUE (3a4KCIICHIE) Ha CYET CyMMBI TOCOOUSI, IICHCHH, KOMITICHCAIIMH, COITUAITb-
HOM BBIIUIATHI nocie cmepTtu Knuenra, Beie3na Kiimenra Ha MOCTOSITHHOE MECTOXKUTENBCTBA 3a IIPEIEIIbI
KazaxcraHa, U ¢ yka3aHHEM CyMMBI TOCOOUsI, IEHCHH, KOMITEHCAIIMHU, COIIMATBHOM BBIIIATHI, IOJIEkKAa-
e BO3BPATy B rOCYAapCTBEHHBIN OI0/KET, B | 0CyJapCTBEHHYIO KOPITOPAIIHIO.

I nasy 2 oononnums cmamveti 2-1 6 pedaxyuu Mamenenuti u dononnenuti Ne 3 k nacmosiwyemy 002060py
(IIpomoxon Ne 40/2020 om 04.12.2020 2.)

Cratps 2-1. Onepanuu, ocyniecTnisieMble 110 CIIEHUATBHOMY CYeTy

1. KuueHT B Hensx moyiy4eHus rocyJapCTBEHHOM 0a30BOM MMEHCUOHHOM BBIIIATHI U (UJIN) MIEHCU-
OHHBIX BBITIAT IO BO3PACTY, IEHCHOHHBIX BHIIUIAT 32 BBICIYTY JIET, TOCYIapCTBEHHOT0 Oa30BOTO COIIH-
QIBHOTO TOCOOMS U (WJIM) TOCYJApPCTBEHHOTO CHEIMAILHOTO MOCOOUS, CIEUaIbHOTO TOCYAapCTBEH-
HOTO TI0COOMSI, TOCOOUS CEMbSM, UMEIOIIUM JETei, €MTUHOBPEMEHHBIX U MHBIX BBHIILIAT BIIpaBe MOAATh
B baHk 3asBeHNE HAa OTKPBITHE CIIEUAIIBHOIO CUETA.

2. llpu OTKpHITUH CHiEHATBLHOTO cueTa baHk mpuHuMaeT Ha ceOs 00s13aHHOCTH IO MPUEMY JICHET,
MOCTYMAIONINX B N0JK3y KimeHTa TOJIpKO B BHJE MOCOOHMA M3 rOCyIapCTBEHHOTO OrO/KeTa, U (WIIn)
COLIMAJIbHBIX BBITLIAT U3 ['ocygapcTBeHHOro (hoHAa COMAaTBHOTO CTpaxoBaHus. B ciydae nocrymnienus
JICHET U3 IPyTruX HCTOYHUKOB, IIATEKHBII JOKYyMEHT BO3BPAIlA€TCsl MHUIIMATOPY C OTKA30M B aKIIENTe
COIJIaCHO 3aKoHoJaTenbeTBy PK.

3. Ilo cnenuanbHOMY CYETYy IEHCTBYET ONPEAEIECHHbIN peXUM pabOThI:

B3HOC HAJIMYHBIX JeHer KilneHToM U (MJI1) TpeThbUMU JIMIIAMHU Ha CHIEMAIbHbIN CUeT 3aIpelieH;

Oe3HaIMYHBIE MOCTYIIJICHHUS HA CIIELUAIbHBIN CUET OCYIIECTBISIOTCS B COOTBETCTBUU C IIYHKTOM 2
HACTOAILEHN CTAaThU;

Oe3HaIMYHBIE TIEPEBO/IBI CO CIIELUATBHOIO CUETa 3alpEelIeHbl, 3a HCKIIIOUYEHHEM IIEPEBOIOB Ha cueTa
camoro Knuenra;

Ha CHEIMaJIbHBII cueT HEBO3MOXKHO OOpallleHHe B3bICKaHUs Mo 3aiiMaM KiueHTa, Moiy4eHHbIM B
banke, 1 1o 3aiiMam, BbITaHHBIM JIPYTUMHU OaHKaMU BTOPOTO YPOBHS;

10 CHEUAIbBHOMY CUETY HE OCYLIECTBIISIIOTCS ONEpalliy M0 KOHBEPTAllMU TEHT€ B JIpyroil BUJ Ba-
JIIOTHI;

CO CIIEUAIBHOIO CYETa MOTYT yAEPKUBAThCSI BCE KOMUCCHHU, ITpeTycMOTpeHHbIe Tapudamu banka,
32 NCKJIFOUEHUEM KOMHUCCHUI U BO3HArpaXkJIEHUH 10 yCIyraM, CBsI3aHHBIM

C IIPEIOCTABICHUEM 3aiima.

4. PacxoaHble omepanuy Mo CIELCUeTy A MOCOOMI MOTYT OCYIIECTBISATHCS TPEThUMH JIHIIAMHU
TOJILKO HA OCHOBAHUH HOTAPHAIBHO YIOCTOBEPEHHOM JOBEPEHHOCTH, BBIJTAHHOW OT MMeHU KinenTa, a
TaK)K€ 3aKOHHBIMU IIPEJCTaBUTENISAMHU, ONIEKyHAMH U noneuyntensimMu Knuenra, B nopsake, NpeaycMoT-
pEeHHOM 3akoHoAaTenbCTBOM PK.

Crartbs 3. 3akpbiTHE CUeTA
1. Cder mMoXeT ObITh 3aKphIT KIHEHTOM 10 €ro MMChbMEHHOMY 3asBIICHHIO B JI000E BpeMsi, €CITH HHOE
HE TIPEAYCMOTPEHO 3akoHoAaTeNnbcTBOM PK. 3akpeiTie cuera mpousBomuTcs no naunmaTtuee Kimenra npu
YCJIOBUM OTCYTCTBHSI HEUCTIOJTHEHHBIX TpeOOBaHUH K JaHHOMY cueTy He rno3aHee 30 (TpuanaTti) 6aHKOBCKHX
JTHEW C JTaThl MOTY4YEHHs 3asBJICHUsI baHKOM Ha OCHOBaHUM:



1) 3asgBneHMs Ha 3aKPBITUE CUYeTa ycTaHOBIeHHOM bankom (opmpbl, noanucanHoro Kimentom coocTBeH-
HOPYYHO WJIM €70 YIIOJTHOMOYEHHBIM MPEICTaBUTETIEM;

2) 3asgBICHHUS Ha 3aKpbITHE cueTa ycTaHOBIEHHOM bankom (opmel, Gpopmupyemoro B MHTEpHET-OaH-
KUHT€.

He mo3maee 30 (Tpuanarti) 6aHKOBCKUX JHEH Mocie MoTydeHus 3asBieHust KimeHTa o 3akpbITHH cuera,
OCTaTOK JEHEKHBIX CPeICTB Mo cueTy bank Bbinaer Kimenty nmmubo nepeuncrser no ykazanueiM KimeHrom
PEKBH3UTAM.

2. Ilo nantmaruBe baHka 3akpbITHE cueTa MPOU3BOAUTCS B CIIyHasiX:

OTCYTCTBUS JieHeT Ha cuete Kimenra 6osee oHOrO roja;

OTCYTCTBHS JABM)KCHUS JIeHeT Ha 0aHKOBCKOM cueTe KimenTa (3a uckimoueHneM coeperaTensHoro cuera,
CUETOB, MPEAHA3HAYEHHBIX JUIS 3a4UCIICHHS TOCOOMI 13 TOCYIapCTBEHHOTO OIO/KETa, COLIMAIIbHBIX BBIILIAT,
BBIIJIAYMBAEMbIX U3 ['0cyaapcTBEHHOr0 (POHA COIMANTBHOTO CTPAXOBAHUS, W IEHCHH, BHIIIAYMBAECMBIX 13
TOCYapCTBEHHOTO Or0/pKeTa U (HJTH ) €IMHOTO HAKOITUTEIBHOTO TIEHCHOHHOTO (OH/1a ¥ (MITH ) TOOPOBOJIEHOTO
HAKOIHTENIHHOTO IEHCHOHHOT0 ()oH/1a) O0JIee OTHOTO TO/1a;

TPeTyCMOTPEHHBIX JIOTOBOPOM ¢ OaHkamu-HepesuaeHtamu PK;

JIMKBUJAIIMM baHka;

oTKa3a baHka OT HCIOTHEHHs TOroBOpa B OJIHOCTOPOHHEM BHECYI€OHOM IMOPSIIIKE;

peopranmzanmeil banka, B cirydae JIMINEHAS JTMIEH3MH HA OTKPBITHE U BEICHNE OAHKOBCKHUX CYETOB (DH3H-
YECKHX JIMII,

a TaKKe B MHBIX CITy4asiX MPELyCMOTPEHHBIX JIOTOBOPOM W/HIIN 3aKOHOAATEILCTBOM PK.

3. Ilpu Hanu4uu 0OCTOSTENHCTB, MPETYCMOTPEHHBIX HACTOSIIMM JJOTOBOPOM M 3aKOHOAATebcTBOM PK
JUTIsL 3aKpbITHs cuera 1o naunuaruse banka, bank yBenomisier KimeHnra o 3akppITHy cueTa 1o UCTEYEHUH 3
(Tpex) MecsIIeB cOo AHS YBEIOMIIEHHS JIFOOBIM CIIOCOO0M TI0 BBIOOpY baHka (B TOM umcie mocpecTBOM Moy-
TOBOM CBSI3H, JIEKTPOHHOU MOYTHI, SMS-co0011IeHN, UHTEpHET-0aHKMHTa) TI0 PEKBU3UTAM, TIPEIOCTaBIICH-
HBIM B baHK NpH OTKPBITHH CYETa.

4. 3akpeITHE cyeTa 1o MHUIMaTHBe banka He 1oIycKaeTcst Py HATMYHH:

1) HeuCTOMHEHHBIX TPEOOBAHUH K CYETY MIJIM HECHSITHIX aKTOB O BDEMEHHOM OTPaHUYEHHH Ha PACTIOpsiKe-
HHE UMYILECTBOM, PELIEHUN U (WIK) pacloOpsKEHUH YIIOJTHOMOUEHHBIX TOCYAapPCTBEHHbBIX OPraHoB U (WJIN)
JOJKHOCTHBIX JIUIT O IPUOCTAHOBJIEHUHU PACXOHBIX OTEPALIUii TT0 CYETY, a TAKXKE aKTOB O HATIOXKEHUH apecTa
Ha JIeHbI'M, Haxozsmecs Ha cuere KimeHTa, 3a HCKIIIOUEHHEM CITyyaeB OTCYTCTBUM JieHeT Ha cuete KimeHnra
0oJee OJJHOTO To/a;

2)  HEHUCHOJHEHHBIX TPEOOBaHMH 10 BAJIFOTHOMY JI0TOBOPY, PELyCcMaTpUBaIOIIEMy SKCIIOPT (MMIIOPT),
Npe/ICTaBIAeMOMY KIIMEHTOM B baHK B COOTBETCTBUM € BAJIOTHBIM 3aKOHOaTenbCTBOM PK, 3a ckimoueHnem
CITy4aeB OIHOCTOPOHHET0 OTKAa3a OT UCIOJIHEHUS JOrOBopa 0AaHKOBCKOI'O CUeTa WM JJOroBopa 0aHKOBCKOTO
BKJIa/1a B c00TBETCTBHH ¢ 3akoHOM PK «O npotuBozeiicTBrM Jeranu3aiy (OTMBIBAHHIO) JI0X0/10B, TOTyUeH-
HBIX TIPECTYITHBIM ITyTeM, ¥ (PUHAHCHPOBAHHIO TEPPOPH3Ma MM MEXTyHAPOIHBIMHI JOTOBOPAaMH, paTHpu-
1poBaHHbIME PK;

3) B MHBIX CITy4asiX, IPETyCMOTPEHHBIX 3aKoHoAaTenbcTBOM PK.

5. Ilpu orcyrcTBuM aeHer Ha cuete KimeHTa 1o uctedeHnn Tpex MecsIeB co JTHs Harpasienus Kienry
yBezomiieHus1 baHk pacTopraer 10roBop ¥ OCYIIECTBIISIET 3aKPbITUE CUETA, €CIU B TEUEHHE 3 (TPeX) MeCsILIEB
co J1HA yBeioMuleHus1 KimmeHT He BO30OHOBUT OIepaliiy 1o cYeTy JIMOO ecly MHOM MOPSIIOK He IPEAyCMOTPEH
HACTOSIIIMM JIOTOBOPOM.

6. Ilpm Hanmmuum ocraTka JeHer Ha cuyeTe KimeHTa (3a HCKITFOUEHHEM CYETOB, NMpeTHA3HAYEHHBIX JUIs
3a4MCIICHUs] TOCOOMH, COITMATIbHBIX BBITUIAT, BRIMIAYMBAEMBIX U3 TOCYAapPCTBEHHOTO Orokera U () ['oc-
yIapCTBEHHOTO (DOH/A COIMAIBHOIO CTPaxOBAaHMS, WIIM MEHCHH, BBIIIAYMBAEMBIX W3 TOCYAAPCTBEHHOIO
Oro/KeTa U (WJIM) €IMHOTO HAaKOIUTEILHOTO TIEHCUOHHOTO (POHAA, U (M) JOOPOBOIBHOTO HAKOMUTETHLHOTO
neHCHOHHOTO (hoHa) baHk, BIpaBe MepevncInTh OCTaTOK JEHET Ha JIEO3UT HOTApUyCca B COOTBETCTBHHU C
3akoHoaTenbcTBOM PK 1 3aKkpbITh cuer.

Crarbs 4. IlpaBa u 00s13aHHOCTH CTOPOH
bauk Bripase:
1) 1o 3asBnenuro/mopyueHnto KimmeHnra oraunBarh TOBaphbl, paboThI, yCIyTH, mprodperaembie KineH-
TOM, ITyTeM CIHCAHMS JICHET CO cueTa 6e3 IoNoHUTENbHOro cornacus Kienra;
2) OTKa3aTh B COBEPILIEHUH OIIEpaLlH TI0 CUETY, ECIIH:



OHAa MMPOTUBOPEUHUT 3aKOHOAATENLCTBY PK;

CyMMa PacXoHOM OTepaliy MPEBbIIIAeT CyMMY COOCTBEHHBIX JieHer KireHTa u/uim KpeuTHOTo IMMHUTA
I10 KapTOUKE;

KapToyka OJIOKMPOBaHa, aHHYJIMPOBAHA JIMOO UCTEK CPOK €€ ACHCTBUS;

orepanysi SBJISETCs HECAHKIIMOHUPOBAHHOM;

3) camMOCTOATENbHO NPUHUMATH PELIEHHE 00 OTKPBITHH WM OTKa3€ B OTKPHITUH CUETa.

I'maBa 3. O01uMe ycjI0BUsI pa3MelnleHusi BKJIAI0B
Crarbs 1. TepMuHbI U OTIpeIesIeHUsI

1) BKJIAaQ — EMO3UT, yJOCTOBEPEHHBIN JOTOBOPOM OAHKOBCKOIO BKJIA 1A, BKJIA[HBIM JOKYMEHTOM JIMOO
YJIOCTOBEPEHHBIH MHBIM CIIOCOOOM, YCTAaHOBJIEHHBIM HACTOSILMM JJOTOBOPOM;

2) BKJIaJ 10 BOCTPeOOBaHMA — JICHEXHbIE cpeacTBa B BayoTe PK mim nHOCTpaHHOI BantoTe, pasme-
maemMsle Kitmenramu B banke Ha HeonpeeneHHbli CpoK 1 BO3BpalaeMble IIOJTHOCTBIO MIIM YaCTHYHO 110 Tpe-
6oBanutio KimenTa, BKITIOUast KanmuTaIU3MpOBaHHbIE (IPHYMCIICHHbIC) Ha pa3MEICHHBIE JICHEKHBIE CPEICTBA
HPOLIEHTHI B COOTBETCTBUH C JIOrOBOPOM OAaHKOBCKOTO BKJIA/1a;

3) MHAMBUAYAJILHBIE YCJI0BHSI 0AaHKOBCKOI0 BKJIA/Ia — YCIIOBHS JJOrOBOpa OaHKOBCKOTO BKJIA/Ia, OTIpe-
JEJAIOIME BUJI BKJIAJla, BAJIFOTY BKJIa/1a, CPOK BKJIAJA, IPOLIEHTHYIO CTaBKY, BKIIFOUas roJI0BYIO (pdexTus-
HYIO CTaBKY BO3HArpak/I€HUs 110 BKIIAAY;

4) KanuTaIM3aUUs — 3aYMCIICHUE HAUYMCIIEHHBIX MPOLIEHTOB 110 BKJIAQy Ha cOeperarelibHblii cuer, Ha
KOTOPOM YUMTBIBAE€TCSI BKJIa, C YBEJIMUEHUEM CYMMBI CPEJICTB, HA KOTOPYIO HAYUCIISIOTCS IIPOLIEHTBI;

5) MakcuMaJbHas CyMMa BKJIQJIa - yCTaHaB/IuBaeMasi baHkoM mpeniesibHasi CyMMa, KOTOpasi MOYKET
OBITh pa3MeIlieHa Ha BKJIAJIE B COOTBETCTBUH C JJOTOBOPOM OaHKOBCKOTO BKJIAJIA;

6) HeCHHM’KaeMblii 0CTATOK — CyMMa JICHSKHBIX CPEJICTB, pazMeliieHHast KitmeHToM Ha coeperareibHoM
cuere, IpH MOJTHOM WM YaCTUYHOM YMEHBILIEHUH KOTOPOM ITPOM3BOIUTCS BO3BPAT BKJIaa (B TOM YUCIIE J0-
CPOUHBII BO3BpaT) B COOTBETCTBUM C YCIOBHMSMM JIOrOBOpa OAHKOBCKOTO BKJIaJa. Pazmep HecHmkaeMoro
OCTaTKa yCTaHaBlIMBaeTcsi baHkoM. Pa3mep HeCHM)kaeMOro ocrtarka MOXKET OTJIMYAThCS OT pa3Mepa CyMMbI
cpezcTB, BHOCUMOI KITMEHTOM Ipu OTKPBITHHM BKJIA/A.

7) cpo4HbI BKJIAJ — BKJIaJl, KOTOpPbI BHOCUTCS KiteHTOM Ha onpenienieHHbli cpok. B ciyuasix, koraa
CpOuHBIH BKJIaj 3aTpeboBaH KieHToM /10 ncTeueHus yCTaHOBJIEHHOTO CPOKa, BOHAIPaXK/ICHUE MO BKJIALY
BBIIUIAYMBAETCS B pa3Mepe, YCTaHOBJICHHOM I10 BKJIAIy O BOCTPEOOBAHUS, €CIIM MHOE HE MPEILyCMOTPEHO
JIOTOBOPOM OaHKOBCKOT'O BKJIaJIa;

8) chOeperaresibHBII BKJIA] - BKJIAJ1, KOTOPbIA BHOCHTCS KitmeHTOM Ha orpesieneHHsbIi cpok. B ciryyasx,
Korja coeperarenbHbIN BKJIa] 3aTpeOoBaH KilMeHTOM /10 ucTeyeHHs yCTaHOBJICHHOTO CPOKa, BO3HArpask/ie-
HHE 110 BKJIa/y BHIIUIAYMBAETCS B pa3Mepe, YCTAaHOBJIEHHOM I10 BKJIaAy JI0 BOCTPEOOBaHMS.

Crartbs 2. OCHOBHBIE I0JIOKEHHUS

1. Hacroswe oOriye yclnoBUs yCTAaHABIUBAIOT MOPSIOK U YCTIOBHSI MPUBJICYECHUS M pa3MEIICHHS Jie-
HEXXHBIX CPEJICTB Ha cOeperaTelI-HOM CUeTe, HAUMCIICHHSI TIPOIIEHTOB Ha OCTATOK I10 CYETY, BO3BparTa BKJIa/1a
Y HAYMCJICHHBIX MPOLEHTOB U PETYIUPYIOT OTHOIIEHUS, BO3HUKAIOILIUE B CBSA3U C 3TUM Mexay KimeHTom u
bankom.

2. Pa3merieHue BKJIaJI0B U OTKPBITHE COEperaTeNbHbIX CUeTOB B baHke MPOM3BOAUTCS B COOTBETCTBUH C
HACTOSIIIIAM JIOTOBOPOM, TIPY YCJIOBUH TIpeiocTaBiieHust KimreHToM Heo0X0IMMBIX JOKYMEHTOB, ITPETyCMOT-
PEHHBIX 3aKoHOoaTenbcTBOM PK 1 BHYyTpeHHHMHU JOKyMeHTaMu baHka Juis COBEpILIEHHs YKa3aHHBIX Orepa-
ITUH.

Io cornareHuo CTOPOH YCIOBUS OTKPBITHS M 0OCTYKMBaHUsI 0AaHKOBCKOTO BKJIa7a MOTYT ObITh O(OpM-
JICHBI OTJICTTHHBIM JIOTOBOPOM OaHKOBCKOTO BKJIA/a, ITOIMMCAHHBIM CTOPOHAMH.

3. OrtkpbiTHE GaHKOBCKOT'O BKJIaja MPOM3BOANTCS HA OCHOBAHUU:

1) 3asBneHus ycraHoBiIeHHOM bankom ¢opmel, nogmnucanHoro Kimenrom m16o ctopoHamu;

2) 3asBieHUs, (OPMHUPYEMOro MOCPEICTBOM HHTEPHET-OAHKMHIA C UCIIOIh30BAHUEM JTUHAMUYECKOM
uaenTudukam Kimenra.

4. VYcroBus, Ha KOTOPBIX JIEHEKHBIE CPEICTBA Pa3MELIAOTCsl BO BKJIAJI, ONPEACISIFOTCS UCXOS U3 JIeH-
cTBytoIMX B baHke Ha MOMeHT pa3merniennst KilmeHToM JeHEXHBIX CPEACTB BO BKJIA]T YCIIOBHUIX OAHKOBCKHIX
MIPOTYKTOB.



5. VYchoBusSIMH OTAENBHBIX (CIEIUAIbHBIX) BUOB BKJIAJIOB MOXKET OBITH MPEIyCMOTPEHa 00sI3aHHOCTD
Kimenra npenoctaBUTh JOMOMTHUTEBHBIE IOKYMEHTBL.

6. 3assnenue KimeHra, yka3aHHOE B ITyHKTE 3 HACTOALIEH CTAaTbU, ONIPEAENAET UHIUBUIYTIbHBIE YCII0-
BUsI OAHKOBCKOTO BKJIaJ]a B COOTBETCTBUU C YCJIOBHSIMU IIPUMEHUMOr0 OAHKOBCKOT'O MPOIYKTa U SIBIISICTCS
oteproii KitmeHTa 3aKkIF0UUTh JJOroBOp OAHKOBCKOTO BKJIA/IA HAa YKa3aHHBIX ycinoBusxX. [loarBepxaenue 0o
OTKPBITHH BKJIaJia Ha COTJIaCOBaHHBIX YCIIOBUSIX, epenaBaemoe bankom Kimenty B momemiennu banka nmm
yepe3 npescraBuTeneil banka, mb6o Hanpaestemoe KitmeHTy mocpencTBoM HHTEpHET-0aHKUHTa, b0 SMS-
COOOILIeHHs TT0CTe TIOCTYIUIEHHS CyMMBbI BKJIaia B baHk, siBisiercs: akuentoM odeptsl Kimenra. YcenoBus
HACTOSIIIEr0 JOrOBOpa SIBIISIFOTCS HEOTHEMJIEMOM YacThIO 3aK/IF0YaEMbIX Ha €r0 OCHOBE JIOTOBOPOB OAHKOB-
CKOTI'0 BKJIa/1a.

Tlynxm 7 usmenums u uznodcums 6 peoaxyuu Mzmeneruii u 0ononHeHuti Ne 3 k Hacmosiuemy 002080py
(IIpomoxon Ne 40/2020 om 04.12.2020 2.).

7. B cmydae nprocTaHOBIIEHUS pacXOIHBIX ONepaluii o coeperareibHOMy cueTy KimeHra i Hano-
KEHMSI apecTa Ha JICHbI' M, HAXO/ISIIMecs Ha cOeperaTebHOM cUeTe, B CIy4Jasix, MPeyCMOTPEHHBIX 3aKOHO/1A-
tenbcTBOM PK, bank BripaBe He HAUKMCIIATH BOSHArpaKJICHHUE 110 BKJIay B TEYEHHE BCErO CPOKA IIPUOCTAHOB-
JICHUSI PACXOHBIX OTepaIyii U (WJIH) apecta 1o coeperaTeibHOMY CUeTy.

8.  Kiment He BrpaBe ycTymnarh TpeTbUM JIMIAM MpaBa TPeOOBAHUSI IO BKIIATY.

Crartbs 3. [lopsinok BHeceHHsI BKJIaga

1. Kiment BHOCHT, a BaHK MprHUMAaeT BKIJIA/1 ITyTeM 3a4MCIICHHs JICHET Ha OTKpbiBaeMblii KimenTy coe-
perarenbHbIid CYET U BBIILIAYMBACT BO3HAIPAKACHKE 110 BKJIAAy B pasMepe U MOPAAKE, IPELyCMOTPEHHBIM
VHJIMBUyaJIbHBIMHU YCIOBUSIMU OaHKOBCKOTO BKJIaJa U JOTOBOPOM.

2. bank otkpbiBaeT cOeperatenbHblii cueT KimeHTy Ha OCHOBaHUM 3asiBJIEHHS 00 OTKPBITHHY BKJIAJ1a, yKa-
3aHHOT'O B ITyHKTE 3 cTaThyl 2 HacTosIIeH [ J1aBsl.

3. bank otkpbiBaer KitmeHTy cOeperarenbHblii CUeT B BaJIFOTE, YKa3aHHOM B 3asBJICHUM.

4. bank uadopmupyer Kimenra o HoMmepe OTKpHITOro emMy cOeperaTeibHOro cuera B banke ciemyro-
MM cIoco0aMu:

1) mnpu obpamennn Kimenta B momenienne banka, mpu srom KimeHTt BnpaBe MoMy4YnuTh MMCEMEHHBINA
JIOKYMEHT, 3aBepeHHbII oANHChIo paboTHUKA baHka, copepxaliuii HoMep cOeperaTenbHOro cyeTa;

2) TOCpEeICTBOM MHTEPHET-OaHKHHTA.

5. B ciyyae oTkpbITHS cOeperaTenbHOro cuera MocpecTBOM MHTEpHET-OaHKMHTa baHK HarpaBiser
Kimenty nocpenctBoM HHTEpHET-0OaHKUHTA TOITBEPKIEHUE 00 OTKPHITUH COEpPEraTesIbHOrO CUeTa Ha Corvia-
COBAHHBIX YCJIOBHAX JINOO MH(OPMALHIO 00 OTKa3€ B OTKPBITUH CUETA.

6. XpaHeHue 3asBlIeHUsI U TIOATBEPKAEeHHUS baHka 00 OTKpbITUM BKJIaja, (POpMHUPYEMbIX B UHTEPHET-
OaHKUHTe, OCYIIECTBIISIETCA B 3JIEKTPOHHOM (hopMme B 6aze naHHbIX baHka.

7. KimeHT uMeeT mpaBo MOMYYUTH SK3EMIUIAP 3asBICHUS U (WIM) TOATBEPXKICHHUS O pa3MeIleHUN
BKJIa/1a Ha OyMa)KHOM HOCHUTeJIE TI0 JICHCTBYIOIIMM BKJIaJ[aM, OTKPBITBIM Yepe3 MHTEPHET-0aHKUHT, B JTF000M
nozipaszeneHnn banka.

8.  Ecmm nHOe He npemaycMOTpeHO 10roBopoM O0aHKOBCKOro BKiIaaa KimeHT BHOCHUT BKJIaj Ha cOepera-
TEJIbHBINA CYET B JIeHb 0(OPMIIEHUSI JOKYMEHTOB, YKa3aHHBIX B ITyHKTe 3 cTaThi 2 Hactosien [ nassl. B ciny-
Yae MOCTYIUIEHHUS] CyMMBbI BKJIaJia, TIpH MepeBojie JieHeT, B baHk Mo3aHee yka3aHHOTo cpoka Jnbo MeHee
CYMMBbI HECHI)Ka€MOI'0 OCTaTKa WJIM MUHHMAJILHON CyMMBbI BKJIa[a, YCTAHOBJIEHHBIX JOrOBOPOM OaHKOB-
CKOro BKJI1az1a, baHk Bnpase:

1) Ha4yMCnIATH BO3HArpa)kAE€HHUE Ha MOCTYNHUBIIIYIO CYMMY Ha YCIOBUSX BKJIa/1a IO BOCTPEOOBAHMS;

2) 3auMCINTH NOCTYNUBILIYIO CyMMy Ha TeKylwi cueT Knmenra B banke;

3) cuuTarh 10roBOp OAHKOBCKOTO BKJIAJa HE3AKIFOUEHHBIM, a CYMMY ITOCTYIHBILHX JIEHET BO3BPaTUTh
KiuenTy npu ero oOpartiennu B baHk.

BHeceHue Bki1azia MOXKET OCYIIECTBIISITHCS ITyTEM CITCAaHUs JIeHET ¢ 0aHKOBCKUX cueToB KieHra, OTKpbI-
ThIX B baHke, B 6e3aK1IeNTHOM MOpPSAKE MyTeM X MPsAMOro Ae0eToBaHus JIMOO HHBIM CIIOCOOOM, HE 3arpe-
HIEHHBIM 3aKkoHoarenbseTBoM PK m BHyTpeHHMMM oKyMeHTaMu baHka.

9. Ecnu uHOE HE MPeIyCMOTPEHO JOroBOPOM OaHKOBCKOT'O BKJIAJa BHECEHHE BKJIAJa Ha cOeperarelib-
HBII CYET MOXKET OCYIIECTBIIAThCS Kimentom:

1) myTem Ge3HATMYHOrO MepeBo/ia ACHET Ha CUeT;

2) HaIWYHBIMH Yepe3 Kaccy/TepMUHaiIbl/0aHkoMaThl baHka;



3) myrteMm criucaHus JeHer ¢ 0aHKOBCKHX cueToB KimmeHTa, OTKphIThIX B baHke, B O€3aKIIenTHOM MOpsIKe
MyTEM HX TPSIMOTO JIeOETOBAHWS;

4) uHBIM crIOcOOOM, HE 3ampelieHHbIM 3aKoHoaarenbcTBoM PK 1 BHyTpeHHMME nokymeHTamu banka.

10. Cpok pa3MmeliieHus: BKJIaJa HUCUUCISETCS CO JHS, CIEAYIOIIEro 3a JHEM IMOCTYIUICHUS JIEHEKHbBIX
CpEJICTB BO BKJIa/l.

11. BosnHarpaxneHue 1mo BKJIaJy HauucisieTcs 3a (JaKTUYECKHA CPOK XpaHEHHs BKJIaa, TIPH 3TOM JIeHb
BHECEHUS JICHET B baHK U IeHb OKOHYaHHUS CPOKa BKJIA/IA IIPU3HAIOTCSA 3a OAMH JieHb. Eciu MHOE He npeny-
CMOTPEHO JOrOBOpOM OaHKOBCKOI'O BKJIAJIa IIPU pacuere BO3HarpaxeHus: bankom yumnrteiBaercs akTuyie-
CKOE KOJIMYECTBO KaJICHIapHBIX JHEH B TOJy.

12. Ecnu nHOE HE MPeayCMOTPEHO JOTOBOPOM OAaHKOBCKOTO BKJIA 1A IONIOJIHUTEIbHBIE B3HOCHI 10 BKJIATY
MOT'YT BHOCUThCS KiIMEeHTOM Wi TpeTbUMHU JIMIaMH (C YKa3aHHEeM HEOOXOIUMBIX TJAHHBIX O €r0 WHIUBHITY-
ATbHOM HICHTU()UKAIMOHHOM KOJIE) B TIpE/IeNiax MAaKCUMAIbHON CYMMBI TI0 BKJIIy ITyTeM O€3HATMYHOTO TIe-
peBojia JieHer Ha cOeperaTeNibHbIA CUeT, HATMYHbIMU 4epe3 kaccy banka nubo yepe3 miaTe)xHble TepMU-
Hasbl/6ankomaTel banka. Ecii 1oroBopom 6aHKOBCKOT0 BKJIA/1a BHECEHHE IOTIOHUTEIFHBIX B3HOCOB Ha coe-
perarenbHbIi cUeT He JOIMycKaeTcs, TO B cily4yae 3a4uciieHrs: KieHToM win TpeTbUMHU JIMLIaMH CyMMBI Ha
cOeperareNbHbIiA CYET, Takas cymMma OyzeT 3auncieHa baHkoMm Ha Tekymmii cuer KimeHTa, OTKpBITBINA B
banke, a npu ero orcyTcTBUHM - Bo3BpaiieHa Kimenty rpu ero oOpaitienuu B baHk.

13. Ecnm nHOE HE MpeaycMOTPEHO JOrOBOPOM OaHKOBCKOT'O BKJIa/1a B Citydae 3aunciieHus Kimmenrom umm
TPETbUMH JIMLIAMHA CyMMBI, TIPEBBILIAIOIIEH MAKCUMAITBHYIO CYMMY BKJIaJia Ha cOeperaTtesbHbli cuer, bank
BIIPaBe:

1) 3aunMcnuTh MOCTYNHBIIYIO CyMMY Ha TeKymmi cueT Kimenra B banke;

2) He HAYUCIISATh BO3HATPAXK/ICHHE HA CyMMY, IIPEBBIIIAOIIYI0 MAKCUMAIBHYIO CYMMY BKJIajia B baHke;

3) BepHYTH MOCTYMUBIIYIO CYMMY OTIIPABHUTEIIIO JICHET.

Crartbs 4. [lopsinok Bo3BpaTa BKJIaj1a

1. Eciu uHOE He pexycMOTPEHO I0rOBOPOM OAaHKOBCKOTO BKJIA/1a B TEUEHHUE CPOKA pa3MELEHHs BKIIaa
JOIyCKaeTCsl 4YaCTU4YHAs BblJada JEHET ¢ BKJIaJla, HO NP MOANEPKaHUM HECHU)KAEMOI'O OCTAaTKa B pa3Mepe,
YCTaHOBJICHHOM COOTBETCTBYIOIIMMH YCIIOBUSIMU OQHKOBCKHX IPOYKTOB W/WIJIM YCIIOBHSMH AOTOBOpa OaH-
KOBCKOTO BKJIa/ia. YacT4Has BblAa4a JICHET ¢ BKJIa[la OCYILECTBIISETCS ITyTEM IIEpEUNCIICHNs IeHer bankom
Ha TeKymmii cuet KimmeHra, oTKpbITHI B baHKke MM yKa3aHHBIN B IIPENOCTABICHHOM KIIMEHTOM IOKyMEHTe,
MO/ITBEPYKTAIOIIEM HATMYHME TEKYILETO CueTa, MM BbIIaul HATMYHBIMH Yepe3 Kaccy/TepMUHAIbI/ OaHKOMATBI
banka.

2. B cny4ae uzpsatus KimeHTOM WM TpETBUMH JIMI[AMU B ITOPSZIKE, YCTaHOBJIEHHOM 3aKOHO/IATENBCTBOM
PK, gactu BKI/1a/1a Ha CyMMY, YMEHBIIIAIOIIYIO CyMMY BKJIa/1a HHKE HECHU)KAEMOTO OCTATKa, YCTAHOBJIEHHOT'O
JIOTOBOPOM OaHKOBCKOTO BKJIa/1a, JOroBOp OAHKOBCKOT'O BKJIaJa CUMTACTCSI pACTOPTHYTHIM C MOMEHTA yBe-
nomtenusi bankom Krmenrta o6 stom. Jlo mpekpariiennst 1oropopa 6aHKOBCKOTO BKJIaJa B COOTBETCTBUU C
HACTOSIIIMM ITyHKTOM baHK BIpaBe HauMCIIATh BO3HArPAXKICHNE 110 BKJIAy HA YCJIOBHSX BKJIaAa 10 BOCTpe-
0OBaHMsI €CIIM MHOE HE MPETyCMOTPEHO JJOroBOPOM OaHKOBCKOTO BKJIAJIA.

3. ]l nomydeHus Bceil CyMMBbI BKJIaAa WK €€ yacTh KImeHT JoJnKeH:

1) mnpenocraButs B bank 3asBneHue ycraHoBieHHOW bankom ¢opmel, noanucanHoe Kimentom coO-
CTBEHHOPYYHO WJIM €TO YIIOJIHOMOYEHHBIM IIPEJCTaBUTEIIEM;

2) mnpenocraBuTh B baHk 3asBneHue ycTaHOBIEHHON bankoMm GopMel, hopMupyeMoe B HHTEpHET-0aH-
KUHT€ C UCTIOIb30BaHUEM TMHAaMU4ecKol naeHTudukanum Kienra;

3) crenoBaTh MHCTPYKIMSAM, YKa3aHHbIM Ha JKpaHaX MEPCOHAIBHBIX KOMIIBIOTEPOB, 3JIEKTPOHHBIX
CPEJICTB CBS3H, EKTPOHHBIX TEPMUHAIOB, OAHKOMATOB U T.].

B cimyuae Bo3Bpara Bcell CymMBl BKJIaJIa WK €€ yacTy KIMeHT npeaBapuTelbHO NMpeocTaBisieT B baHk
COOTBETCTBYIOLIEE 3asBJICHHE.

bank BeIIaeT CpOUHBIN BKJIAJ WK €70 YacTh CIEIYIONMMHI CIIOCOOaMM:

1) uyepe3 kaccy banka He nmo3aHee 7 (ceMH) KaJleHAAPHBIX JHEH ¢ MOMEHTA MOCTYIUICHUS] TPeOOBaHUS
Bxamunka;

2) myrteM Oe3HAIMYHOrO MEePeBO/Ia ACHET Ha CUEeT, OTKPHITHIM B baHke B TeueHne onepalioHHOTO JHS;

3) mnyrem Oe3HAIMYHOIO MepeBoia Ha OAHKOBCKUM CUET, OTKPBITHIN B ipyroM Oanke wm B AO «Kasz-
MIOYTa» HE Mo3/Hee 2 (ByX) OAHKOBCKHX JHEH ¢ MOMEHTA MOJTyYeHHUs] COOTBETCTBYIOIIETO 3asIBIICHUSL.



4) yepe3 TepMUHAIBI/OAHKOMATBHI, €CJIM TaKask BO3MOKHOCTh MPEyCMOTPEHA JOTOBOPOM OAaHKOBCKOTO
BKJIA/1a, 3aIIpalliiBaeMas CyMMa BbIIA€TCs B MOMEHT oOpattieHus KieHra rmpu Halmmumuu 10CTaTOYHON CyMMBI
B TepMUHasIe/0aHKOMaTe.

bank BeIaeT coeperarenbHbIi BKIaA He paHee 30 (TpUaaTH) KaleHAapHbIX JHEH C MOMEHTA IOCTYIIIe-
HUs TpeOoBanus Biagunka.

B ciyuae oOpamenus Kinvenra B bank s nomydeHus Bceil CyMMbl BKJIA/Ia WM €€ YaCTU HaJIMYHBIMU
4yepe3 TepMUHAIbY/0aHKOMATBI, €CIIM TaKasi BO3MOYKHOCTh IIPEyCMOTPEHA IOrOBOPOM OaHKOBCKOT'O BKIIA/IA,
3arparimBaeMasi CyMMa BbIIAeTcsl B MOMEHT oOpatieHus Kienra npy Hanmm4uu 10CTaTOuHONM CyMMBI B Tep-
MUHasIe/0aHKOMaTe.

4. Ob6szarenbcTBo baHka 1o Bo3BpaTy Bceil CyMMBI BKJIaJja WITH €€ YacTH, a TAKXKe 10 BBIUIATE BO3HA-
IPaXKIEHUS 110 BKJIAy CUUTAETCS UCTIOTHEHHBIM:

1) B cmydae Ge3HATMYHOTO MEPEeBO/ia C MOMEHTA CIIHCaHus AEHET co cuera banka Ha OaHKOBCKHE cyeTa
Kimenra, oTkpbITHIE B ipyrux O6aHkax PK;

2) CMOMEHTa CIMCaHUs AEHET CO cOeperaTesibHOro cyeTa v 3a4nCIIeHNs] Ha MHOM OaHKoBCKuiA cuer Kiu-
€HTa, OTKPbIThIM B baHke;

3) ¢ MOMEHTa BbIaul HAIMYHBIX JICHET Yepe3 Kaccy/TepMuHaibl/0ankomarbl banka. OmmOo4yHo Haunc-
JIEHHAs 1 BBIIUIAYEHHAsl CyMMa BO3HArpaXKAEHUs MOJUIEKUT BO3BpaATy, IpH 3TOM baHK Brpase cymmy H3-
JIMIIHE BHIIUIAYEHHOI0 BO3HAIPAKACHHS YAEPKATh U3 CyMMbI BKJIaJIa.

Ecnu okoH4YaHMe cpoka pa3MelleHus BKJIaJia MPUXOIUTCS Ha Hepabouuii JieHb, TO BO3BpAT BKJIaJa OCY-
IIECTBIISIETCS B TIEPBBIN OAHKOBCKUIA JIEHB, CIICAYIOLIHI 32 yKa3aHHBIM HEpaOOInM JTHEM.

5. Tlocne Bo3BpaTa BKJIa/ia M HAUUCIICHHOTO BO3HArpakaeHNs baHk 3akpbIBaeT cOeperarebHbIi CyeT.

6. baHk He HeceT OTBETCTBEHHOCTH 32 HEBO3MOYKHOCTh BO3BpaTa CyMMbI BKJIa[1a WJIU €€ YaCTU U HauKC-
JIEHHOT'O BO3HArPAXKJIEHHS 10 00CTOSTENBCTBAM, HE3aBUCAILMM OT baHka (Hajio)keHue apecta Ha CUET, 3aKphbl-
Tue cyera). KitmeHT 00s13yeTcsi caMOCTOSITENIbHO TIPOBEPSATH AKTYAJIbHOCTh CUETa, YKA3aHHOTO B IIPEIOCTaB-
neHHoM KilMeHToM I0KyMeHTe, TOATBEP KIA0IIEM HAJTMUME TEKYIIEro cUeTa, U He no3Hee 3 (Tpex) OaHKOoB-
CKHX JTHEH yBeIOMJIATh baHK 00 M3MEHEHHH cYeTa ¢ MPEeJOCTaBICHHEM OPUTHHAIIOB 3asiBJICHUS 10 (opMme,
YCTaHOBJIEHHOM baHKOM, 1 TOKyMeHTa, IOATBEP K JAOIIEro HATMYKME TEKYILEro cuera.

7.  Eciu uHOe He IpeayCMOTPEHO JOroBOPOM OaHKOBCKOTO BKJIa/ia, B cilydae HessBkM KineHra u He Boc-
TpeOOBaHUsI CyMMBI BKJIa/1a IOCIIE UCTEYEHHsI CPOKa €ro Pa3MeIIeHHs, CPOK pa3MEILEHHUs BKIIa/1a CUUTACTCS]
aBTOMAaTUYECKH IIPOJIOHTMPOBAHHBIM Ha TaKOM e CPOK, Ha TEX XK€ YCJIOBUSX, C HAUMCIIEHHEM BO3HArpaXie-
HUS 10 CTaBKe, JEMCTBYIONIEH Ha JIeHb MPOJIOHIalMK CpOKa pasMelieHus Bkiaaa. [To norosopam GaHKOB-
CKOT'0 BKJIa/1a 0€3 KaruTalnnu3alyy, 10 KOTOPhIM KalluTaln3allys BO3HArpaXKJICHNS He PEeyCMOTPEHa, CyMMa
HAUMCJIEHHOTO, HO HE BBIIIJIAYEHHOTO BO3HAIPayK/IECHHS Ha JaTy IPOJIOHTAlMY K CyMMeE BKJIaJia He IIPUUYMCIIS-
ercst. Ecin bankoM npekpailieH rnprem JaHHOTO BHJ1a OaHKOBCKOT'O BKJIaJIa 1OCJIE UCTEUEHHUsI CPOKa pa3Me-
LIEHKS BKJIAJIA, CPOK pa3MELIECHHs BKJIA/IA IIPOJIOHT ALY HE TIOAJIEXKHT, a CyMMa BKJIaJia nepeuncisiercs ban-
KOM Ha TeKynwmii cuer KimeHra, yka3aHHbII B IPEAOCTABICHHOM KIIMEHTOM TOKyMEHTE, IOATBEPKAAIOIIEM
HaJIM4Me TEKYILEro cyeTa, WM BbIIAeTCsl HUTMYHBIMU Yepe3 Kaccy/TepMUHaiIbl/0ankoMarsl banka. B mHbIX
CITy4asiX CPOK pa3MelleHHs BKJIa/Ia CYMTAETCS MIPOJUIEHHBIM Ha YCIIOBHSIX BKJIaJia 10 BOCTPEOOBaHUSL.

Crarpbs 5. IlpaBa u 00s13aHHOCTH CTOPOH

1. bank o6si3aH:

1) HauucnATh Ha CyMMY BKJIaJa, pa3MelleHHOro B baHke, Bo3HarpaskieHue B COOTBETCTBUM C YCIIOBUSIMU
3aKJIFOYEHHBIX JIOTOBOPOB;

2) B ciydae JOCPOYHOTO M3BSTHUS BKJIaJa W/WIA PACTOPIKEHHSI IOTOBOpa OAHKOBCKOTO BKJIaJa 10 WHU-
nuatiBe KiMeHTa BBIIATUTh OCHOBHYIO CyMMY BKJIaJja U HAUMCIIEHHOE TI0 HEMY Ha J1aTy U3bATHS BKJIaJa
W/WIM pacTOPKEHUS IOr0BOpa BO3HArpakJIeHNUE B COOTBETCTBUH C 3aKIIFOUEHHBIMH JJOTOBOPaMU;

3) yBemomisaTh KnmeHra o0 yMeHbIIEHMH pa3Mepa CTaBKHM BO3HArpPaXACHUS MPU MPOIJICHUU CPOKa
BKJIaJla B COOTBETCTBUU C YCIOBHUSMH JJOTOBOpA J0 MCTEUEHHS CpOKa BKJIaja B OPSAIKE, PETYyCMOTPEHHOM
3aKJIFOYEHHBIMH JIOTOBOPAMH.

2. baHk BnpaBe OrpaHMYMTH MAKCUMAJIbHBIE CYMMBI BKJIAJI0B B baHKe 1 He HAUNCIIATh BO3HATPAXKICHNE
Ha CyMMY, IIPEBBIIAIOLTYI0 MAKCUMAJIbHbIE CyMMBI BKJIAJIOB.

3. Kiment Brpase:

1) TpeboBaTh TOCPOYHOIrO YACTUYHOIO U (WIJIM) MOJHOTO BO3BPATa CPOYHOIO BKJIAa JIMOO JJOCPOUHOTO
TIOJTHOTO BO3Bpara coeperarenbHOro BKJIaa B COOTBETCTBUH C YCIOBHSAMH JOr0BOpa OaHKOBCKOTO BKJIA/IA;



2) BHOCHUTH JOMOIHUTENHHBIC ICHEKHBIC CPEACTBA BO BKJIAJI, €CIIH TaKask BO3SMOXKHOCTB MPEyCMOTPEHA
JIOTOBOPOM OaHKOBCKOTO BKJIA/IA.

I'maBa 4. O01ue ycj10BUsl BHITYCKA, 00CTY:KUBAHUS U UCTIOJIb30BAHMS IJIATEKHBIX KAPTOUYEK
Crarbs 1. TepMuHBI M onpeeieHUs

1) IVR —unTepakTuBHAas rojocoBas ciyx0a baHka, mpon3Bosiias onepaluy akTUBaluK U TeHepaliu
[MMH-ko1a IO MHUIMATHBE JIEPKATENsI KAPTOUKH IPH YCIIOBUU TPOXOXKICHUS M TIPOIICTYPhI MACHTU(DHIKA-
1,

Toonynkmut 2) u 3) ucknouenvt Uzmenenusmu u dononnenusmu Ne 1 k nacmosiwemy 0oeosopy (Ilpomokon
Ne 33/2020 om 16.10.2020 2.)

4) OsoKMpOBaHME KAPTOYKM — TIOJHBIA WJIM BPEMEHHBIN 3alpeT Ha OCYIIECTBICHHUE TUIATEXKEN C HC-
MOJIb30BaHUEM KapTOUKH;

5) nara coBeplIeHHs ONePALUH — 1aTa, B KOTOPYIO COBEPIIIEHHAS ONepariysi oTpaxaercs Ha cuere K-
€HTa;

6) nebeTHasi KapTOYKa — KapToukKa, IpenocTapisonias KieHTy BO3MOKHOCTb OCYIIECTBISTh IlIa-
TEXU U (WIN) TIEPEBO/IbI JICHET, MOJTy4aTh HATMUHBIC JICHBIH B TIPE/IEax CyMMBI JICHET, HaXOISIIeHCs Ha Te-
kyiem cuere Kimenra. JleGeTHast KapTouka Takske MOXKET MIPEI0CTABIISTE €€ JePKaTellto BO3MOKHOCTb OCY-
IIECTBIISATH TUIATEKHU B TIPE/IEaX CYMMBI KPEUTHOTO JIMMUTA, TIPEIOCTaBICHHOTO bankoM;

7) nep:xkarenb — KimeHT, MMerOmuMii MpaBo MOJIb30BAThCA KApTOUYKOM U SIBISIOMIMIICSA BIaJENbIEM
cuera;

8) mocTynHBII OCTATOK KPEIUTHOI0 JIMMUTA — pa3Mep HEHUCNob30BaHHOW KIiTeHToM yacTu Kpenut-
HOT'O JINMUTA;

9) esxemecsTUHBII IUIATEXK - 00S3aTENBHBIN IJIATEK, MUHUMATBHBIH TUIATEX;

10) kapTrouka — ruIaTe)XHasi KapTouKa, Mo3BOJIsItomas ee aepkarerto (KimmeHTy) ocyecTBIsATh TUIaTexXH
B IIpeiesiax CyMMBI JICHET Ha CUETE, a TAK)Ke KPeIUTa 10 KapTOYKE MPH UX OTCYTCTBUM, NPEIOCTABICHHOTO
baHkOM Ha yclnoBUSX KPEAUTHOTO JIOTOBOPA, 3aKJIFOYEHHOIO MEX]Ty CTOPOHAMU;

11) KpeaMTHBIH JUMMT — pazMep KPeIUTHOM JIuHUM, OTKpbITON bankom Kiuenry;

12) kpenMTHAsi KAPTOUKA — KapTOYKa, MO3BOJISIOMIAS KIIMEHTy OCYyIIECTBISTh IJIATEKU U MOTyYaTh
HaJIMYHBIE ICHBIY B TIPe/ieNiaX COOCTBEHHBIX JICHET U MPEI0CTABICHHOTO €My KPEAUTHOTO JIMMUTA;

13) kommpomeranusi KapToukn — Hanuuue y banka win Kimenta ocHOBaHuil mpearonararh, 4To ¢
BezoMa win Oe3 Beoma KimmeHTa TpeThy Nuiia MoMyYHiId WK MOTIIU TOMYYUTh JJOCTYII K KapTOvKe, PEKBU-
3UTaM KapTOYKH WA KOJUPOBKE MAarHUTHOM TOJIOCHI KAPTOUKH;

14) NBroTHBINA MEPHO — MEPHOJ BPEMEHH JIbIOTHOTO MOPS/IKA MOTAIICHUS 3a[J0JKEHHOCTH 10 KPEIUT-
HOMY JIOTOBOPY, JIEUCTBYIOLMI IO AAThl OKOHYaHHSI IEPUO/Ia MOTAEHMS], OITpeaeieMblii baHkoM;

15) oTuyeTHBIIi MepUO/ — EPHO/I BPEMEHH OT PACUETHOMN JaThl PEIBLIYILETO MeCsAIIa IO pACUETHOM ATk
TEKYIIEro Mecsiiia (T.€. He BKJIIouasi pacyeTHYO J1aTy TeKYIIEero Mecslia), B TeueHue kotoporo Kimenrom npo-
BOJIMJIMCH OTIEPALIUM IO KAPTOUKE;

16) mepuoaMyecKkHe KOMMCCHHM — KOMUCCHH, B3UMaeMble baHkoM Ha meproin4ecKoii OCHOBE B pa3Mepe,
ycTaHOBJIEHHOM Tapudamu banka v (M) ycIoBUsIMUA OaHKOBCKUX IMPOIYKTOB;

17) nmepuon morameHusi — IEPHOJI, B TEYEHHE KOTOPOT'O Moramnaercs: chopMUpOBaHHBIN MUHUMAITBHBIN
TUIaTeX, a TAaKXKe paHee HeloralieHHble oBepApadT 1 MUHUMAabHBIE TuaTexu. [lepron moramenys HaunHa-
€TCsl CO JTHSI, CIIEAYIOILEro 3a JHEM MCTEUeHUs] OTYETHOro nepuoja. [lepros moramieHus: cocTaBiseT OJUH
KaJICHTApHBIM MECHII, €CITM MHOE HE YCTaHOBJICHO B 3asBJICHUU W/WIT KPETUTHOM JIOTOBOPE;

18) mpaBusa — npaBuiia MOJIH30BAHUS KAPTOUKOM, N3JI0KEHHBIE B HACTOSIIIEM JIOTOBOPE;

19) mpenejibHasi cyMMa KPeIMTHOI0 TMMHUTA — IPEAEIIbHBIN pa3Mep KPeAUTHOTO TUMHUTA, KOTOPBIA MO-
KeT OBbITh MPEIOCTABIICH B COOTBETCTBHUHU C KPETUTHBIM JIOTOBOPOM,;

20) INH-kox — nepcoHaNbHbINA HACHTH()UKAIIMOHHBIN HOMEp, CEKPETHBIN KO, CITY KaIlUi ISl UACHTHU-
¢dukarmu KimenTta npu npoBeIcHUN UM OTiepaIriiii B aBBTOMaTU3UPOBAHHOM PEKHIME;

21) pacueTrHasi JaTa — JieHb, B KOTOPbIM baHK OCyIIecTBIeT HauMCIIEHHE MEPUONIECKUX KOMUCCHH,
BO3HArpakJIeHNH, OOHYCOB M HHBIX CyMM 3a OTYETHBIN MTEPUO/T, B CIIydae €CIIM OHU TPETyCMOTPEHBI YCIIOBH-
sIMU I0roBopa. Ecii nHOE He pe1yCMOTPEHO COOTBETCTBYIOLIMM JIOTOBOPOM, pacueTHast AaTa M0 KPeIUTHOM
KApTOYKE BBIMAAET HA 5 YUCIIO KaXI0r0 MECSIA €CJIM KPEAUTHBIN IOTOBOP 3aKJII0YEH B niepuos ¢ S no 14
YHCIIO0 MECAIIA, 15 YnCIo ecli KpeAUTHBIN TOTOBOP 3aKITI0YEH B repuo ¢ 15 no 24 uucno Mecsua, 25 uyucio



€CJIM KPEUTHBIA TOTOBOP 3aKJIFOUYEH B TIEPHUO € 25 10 4 YKCII0 MecsIla; pacyeTHas JaTa 1o Je0eTHOM Kap-
TOYKE BBINAJAET HA | YMCII0 KQXKI0r0 MECSIIA;

22) cTpaHa ¢ NOBBIIIEHHBIM PUCKOM KOMIIPOMETAIIMH KAPTOYKHU — CTPAHA, I71€ IPOU3BEICHBI KapTOU-
Hble onepauuu U KireHram Bo n3dexxaHne MOIIEHHUYECKHUX OINepalii ¢ KapTOYKOM peKOMEHIyeTCs repe-
BBIITYCTUTh KapTOUKY;

23) cTpaHa, B KOTOPOii 3anpelieHbl TPAH3aKIUH 110 KAPTOUYKAM — CTpaHa, rie KimmeHT He MOoeT co-
BEpIIAaTh KAPTOYHBIE OIEPAIU B CUITy OTpaHUYEHHIA, yCTaHOBIEHHBIX bankoM. [lepeyens cTpaH, B KOTOPBIX
3ampelleHbl TPaH3aKIMK 110 KapToukaM, yKa3aH Ha BeO-caiiTe baHka;

24) TOproBblii YeK — JOKYMEHT, TIOATBEPKAAIONINI (aKT OCYHIECTBICHUS IIaTeXa C UCIIOIb30BaHUEM
KapTOUKHY;

25) TexHmuyeckuii oBepapagt — pacxob! (rarexu) Kimmenra cBepx cyMMbl octatka jeHer Kimenra Ha
cyeTe W/WIIM KPEAUTHOTO JIMMUTA (B CIIy4ae ero yCTaHOBJICHHS ), @ TAKXKE Hepa3pelIeHHbIN (HECAHKIIMOHUPO-
BaHHBIN ) TIepepacxo]] COOCTBEHHBIX CPE/ICTB;

26) yciaoBus no onepanun (rpaduk paBHBIX Iuarexei wm cokparieHso [ PIT) — ycranaBmiBaemblie ban-
KOM YJIy4YILIAIOIIME YCIOBHS MPEIOCTABICHNSI KPEIUTa B paMKaX KPEIUTHOTO JIMMHUTA, BBIPAKAIOLIMECS B
YCTAHOBJIEHUH JILTOTHOTO TIEPUO/IA, YMEHBIIICHUH CTAaBKM BO3HATPAXKICHHUS, YBEIIMUEHUH CYMMBbI KPETUTHOTO
JIMMUTA, YBEJIMUCHUH CPOKA KPEIUTA, W/IITH KPEAUTHOTO JIMMHUTA, YCTaHOBIICHUH/M3MEHEHUH pa3Mepa 00s13a-
TEJIbHBIX IJIATEKEH U MHBIE YCIIOBUS, IIPEAYyCMOTPEHHBIE IOTOBOPOM. Y CJIOBHS 10 OIEPAIU HE MOT'YT IIpeTy-
CMaTpuBaTh yCIOBUS, yXyALIaromue nojoxenue Knuenra;

27) ycTaHOBJIEHHAsi CyMMa KPeIUTHOI0 JIMMHMTA — onpe/essieMasl baHkoM Ha yCIOBUSIX KPEUTHOIO
JIOrOBOpa CyMMa JIOCTYTTHOTO KPEAUTHOI'O JIMMHUTA M0 KPEAUTHON KapTOUKE WIM MHOW KapTOYKE, 110 KOTOPOU
baHK yCTaHOBMII KPEUTHBIN JIMMHT.

Crartbs 2. OCHOBHBIE NOJI0KEHUSI

1. Hacrosimue yciaoBus BbIITycKa, 00CTYKUBAHUS U UCTIONB30BAHUS TUIATEKHBIX KAPTOUEK OMPEIETISIOT
CTaHJapTHBIE YCJIOBUS BBIITyCKa M 00CITy1BaHHUs baHKOM KapTouek MEXIyHApOIHOM IIaTEKHOM CUCTEMBI
TUTsT PUBMYECKUX JIUILI, HE SBISIONIMXCS HHAUBUIYTbHBIMU MPEANPUHUMATENSAMH, a TAKXKE MO OTKPBITUIO U
00CITy>KUBaHUIO TEKYIIErO CYeTa JUlsl y4yeTa Oleparyii, B TOM YUCIIE COBEPLIAEMBIX C UCIOJIL30BaHUEM Kap-
TOYKH.

2. B cooTBeTCTBUM C HACTOSIIIMMH YCJIOBHSIMU IIPU BBIITYCKE IUIATEXHBIX KapTouek baHK oTKpbIBaeT
KiuenTy u 006cimy>k1BaeT TEKyIMi CUET B TEHTe JUIsl yYeTa OMepalii, B TOM YHCIIE COBEPIIAEMBIX C UCHIOJIb-
30BaHMEM KapTOuku 3akoHoAarenbeTBy PK n BHyTpeHHMM noKymeHTaMm baHka.

3. KimeHT 00s13yeTcst NpUHATD U UCTIONB30BaTh KAPTOUKY B COOTBETCTBUM C HACTOSIIIMMU YCIIOBUSIMH, a
TaKKe OIUIAUMBATh MHBIE YCIIYTH, CBSI3aHHBIE C BBITYCKOM U 00CITyKMBaHUEM KapTouku banka, a Taxke 00-
CITy>KUBaHHMEM CUeTa B COOTBETCTBUH ¢ Tapudamu banka u (1m) ycaoBUsMHU OaHKOBCKHX IPOIYKTOB.

4. bank yBenomiser Kimenra cnocoboM, ycTaHOBIEHHBIM HOAITYHKTOM 4) myHkTa 2 Cratbu 3 ['naBsr 1
0 BbIJIa4e IJIaTeKHON KApTOUKH, O BHOCUMBIX H3MEHEHHSX W/UJIN JOTIOJHEHUSIX B HACTOAIIMI JIOTOBOp U pa3-
Mepe KOMHUCCHIA 00CITyKMBaHUS HE TTO3/IHEE, UEM 3a MATHAALATH KaJIEeHIapHbIX JHEH /10 1aThl UX BCTYIUICHHUS.

baHk B yBeZIOMJIEHHH YKa3bIBaeT 0 BO3MOKHOCTH KireHTa 10 1aThl, ¢ KOTOpO# Oy IyT IPUMEHSThCS U3Me-
HEHUs! W/WIM JJOTIOJIHEHUS B JIOTOBOP, PAaCTOPTHYTH JIOTOBOP 0€3 yIUIaThl IONOIHUTEIBHON KOMHUCCHH 3a €0
pacTopKeHHe.

5. Ilpu oTka3e OT KapTOUYKM BO3HArpaxiaeHue, yruiaueHHoe KimeHTom 3a oOciy’KHMBaHHE KapTOUKU
(cuera), HE BO3BpAILIACTCS.

6. He nozanee 30 (Tpumiiatn) GaHKOBCKHX JHEH TMOCIIE MOyUYeHHs MMChbMEHHOTO 3asBiieHust Kimenrta
00 OTKa3e OT KapTOYKU M 3aKPhITHM CUETa ISl COBEPILEHUs ONepalyid Mo KapTOUKe, OCTATOK JICHEKHBIX
CpeICTB 10 cueTy baHk nepeunciser o ykazaHHbIM KITMEeHTOM peKBU3UTAM.

Cmamus 4 oononnena nynkmom 7 6 pedaxyuu HMzmenenuii u oononnenui Ne 1 k Hacmosiwyemy 002060py
(IIpomoxon Ne 33/2020 om 16.10.2020 2.)

7. YcaoBus UCHIONB30BaHMS IUIATEXKHBIX KapTouek baHka ¢ mpuMeHeHneM MOOMITBHBIX TJIATEXHBIX cep-
BUCOB onpezensiercs [ [punokenrem 3 K J0roBopy.

Crarps 3. Beinyck kapTodexk
1. Bsmyck kaprouku B baHke Ipon3BOUTCSI HA OCHOBAHUH:
1) 3asBneHUs yCTaHOBIEHHOW baHkOM ()OpMBI, MOANMMCAHHOTO CTOPOHAMH,



2) 3asBnenus, (hopMupyemoro Ha BeO-caiite banka;

3) 3asBieHus ycraHoBJeHHOW bankoMm (opMmbl, hopmEpyeMOro B MHTEPHET-OAaHKHUHTE C MCIIOIh30Ba-
HHEM JMHaMU4ecKoi naeHTudukanmu Kimenra.

2. bank otkpbiBaeT KimeHTy cuer B BaltOTe, yKa3aHHOW B 3asIBJICHUU.

3. Bank undopmupyer Kimmenra o BbIITycKe KapTOYKH U HOMEPE OTKPBITOTO €My CUETa JUISl COBEPIICHHS
orepanuii o kaprouke B banke oJJHUM MM HECKOJIBKUMU U3 CJIETYIOIINX CIIOCOOOB:

1) mnpu obpamennn Kimmenta B momenenne banka, mpu srom KimeHTt BnpaBe MoMy4YuTh MMCHMEHHBINA
JIOKYMEHT, 3aBepEHHBIN MOANICHI0 padoTHHKA baHka, cosieprkaliuii Homep cuera;

2) TOCPENCTBOM MHTEPHET-OaHKUHTA,;

3) mocpeactBoM SMS-coo0mieHus.

4. B cayvae oOpamenusi Kimenra nocpeacTBoM uHTepHET-OaHkuHTa bank Hampasisier KimveHnTy mo-
CPEICTBOM MHTEPHET-OAHKUHTA MOATBEPIKICHUE O BBITYCKE KAPTOUYKHU U OTKPBITUHM CUYETA ISl COBEPIICHHUS
oriepariyii Mo KapToyke Ha COTrJIaCOBaHHBIX YCIOBUSIX JIMOO MH(OpMALIMIO 00 0TKa3€ B BHITYCKE KApPTOUKU U
OTKPBITUH CUETA.

5. XpaHeHue 3asBJICHUS U MTOITBEPXkKIEHUS baHka 0 BbIITycke KapTOUYKH U OTKPBITUH cUeTa, (popmupye-
MBIX TIOCPEJICTBOM MHTEPHET-OaHKUHTA, a TakkKe oTnpaBisieMblx Kimenty SMS-cooOrieHuii ocyIecTBIs-
eTcsl B 2JIeKTpOHHOI (hopme B 6aze qanHbIX banka.

6. KimeHT umeeT npaBo NOMYYUTh FKIEMIULIP 3asIBJICHUS U IOATBEPXKICHNS 00 OTKPBITUH CyeTa Ha Oy-
Ma)KHOM HOCHUTEJIE 10 ICHCTBYIOIIMM CYeTaM, OTKPBITHIM Yepe3 UHTEPHET-OaHKHHT, B JTF000OM MOpa3/ese-
Huu banka.

7.  Ilpu HaMMYMY TONOKUTENHLHOTO perieHns: banka o BbIITycke KapTOUuKH U npeaocTaBieHny Kirenrom
HEOOXOAMMBIX JIOKYMEHTOB, IPEIyCMOTPEHHBIX 3aKOHOAATENCTBOM PK ¥ BHYTpeHHMMH JOKYMEHTaMU
banka, bank Boimyckaer i KitmeHnTa 11 00CTy>KMBa€eT IUIATEKHYIO KapTOUKY.

8. Kaprouka siBnsieTcsi COOCTBEHHOCTBIO baHKa 1 BBIIAETCS IEPIKaTeITio Kak CPEACTBO JJOCTYIA K CUETY
JieprKatens Ui POBEACHHS Oepalyii ¢ KCIOIb30BaHUeM KapTouku. Jlepkarens ormtaurnBaeT banky komrc-
CHOHHOE BO3HArpakJIEHUE 3a F0I0BOE 00CITy)KUBAHUE KAPTOUKH B COOTBETCTBUM C YCTAHOBJICHHBIMU baHKkOM
Ha JIaTy OIUIaThl Tapu(aMu Ha YCITyTH MO KApTOUYKaM U (WJIK) YCIOBUSIMUA OAHKOBCKUX MPOIAYKTOB.

Ilynkm 9 uznooicen 6 peoaxyuu Mzmenenuti u dononnenuti Ne 2 k nacmosiyemy 0o2oeopy (Ilpomoxon Ne
37/2020 om 16.11.2020e.)

9. TlepeBbimyck KapTOUKH 10 MHUIMATHBE KiMeHTa Mpon3BOUTCS B CITydae yTe-pH/Kpasku/TIOBPEK Ie-
HUsI KapTOYKH, a TaKXKe M0 kenaHuto KimeHTa ¢ yaepKaHueM KOMHCCHHM, MPELy-CMOTPEHHON AEHCTBYIO-
IIMMH Ha MOMEHT oOpartenus Kimenra tapudamu banka u (1v) yciaoBUsIMU OaHKOBCKUX ITPOTYKTOB. 3asiB-
JIEHUE O MEePEBBITYCKE KApTOUKH MPUHUMAETCS B IUCBMEHHOM (popme, 6o 1o Tenedony, oo yepe3 Mo-
OWJIbHBIN/MHTEpPHET OaHKUHT NPU yCIIOBUM UaeHTUQUKaimy KieHTa nmocpencTBoM KOAOBOro CJI0Ba W/HIIN
MHBIX JJAHHBIX, yKa3aHHbIX KiMeHTOM NpH 3aKIroueHny 10roBopa. IIepeBbiTyck KapTOUKH OCY-ILECTBIIETCS
IIPU YCIIOBUU OTCYTCTBUSI ITPOCPOUEHHOMN 3aJ0JKEHHOCTH IO CUYETY (KPEIUTY) WIIM MHBIX HEUCIIOJIHEHHBIX
obs3arenbcTB KimenTa nepen bankom.

10. bank undopmupyer Knrenra 06 nucredeHun cpoka AeUCTBUS €ro KapTOUKH 3a JECATh KaJICHTApHBIX
JIHEH J10 1aThl e MCTEYEHUs ITOCPEeICTBOM cOTOBOM (SMS) cBs3H, B IMCbMEHHO (hopMe MO0 UHBIM CIIOCO-
6om 1o yeMotpenuto banka.

11. B cmydae oTcyTcTBHS MUCBMEHHOTO 3asiBieHus Kienra 06 oTkase oT ee nepeBblTycKa, IEpPEBBITYCK
KapTOYK{ OCYILECTBIISETCS aBTOMATHUYECKH, 33 UCKITIOUEHUEM CITy4yaeB, IPETyCMOTPEHHBIX JIOTOBOPOM.

12. Kaprouka Bbaaercs KimeHTy ImyTeM mo4TroBoro otnpasiieHus o aapecy Knmenra, ykazannomy Kim-
€HTOM B 3asIBJIEHUH, JTMOO B MomenieHusx banka, 11bo myTeM nepeaadr yrnosTHOMOYEHHbIMU JTuliamMu banka.
Kaprouka BblaeTcst He akTHBMpOBaHHOM. [ loATBEp K IEHNEM MOy YEHNSI KAPTOUKH €€ AEprKaTelleM SBIISIETCS
AKTHUBAITUS KAPTOUKH (B TOM YHCIIE TIO TeneoHy) ¢ ykazanueMm KimeHToM KoJ0BOTrO CJI0Ba W/WJIM MHBIX JIaH-
HBIX, YKa3aHHbIX KIIMEeHTOM NpH 3aKIII0UeHHH JIOr0BOPa, WK noiyyeHue ot KimmeHra pacricku o noiryde-
HHUM KapTouku. B ciydae modtoBoro otmpasieHus: 0ds3atenbeTBo banka no nepenade kaprouku KimeHty
CUMTAETCsI UCIIOJHEHHBIM C JIaThI IIEpeaul TIOUYTOBOTO OTIPABIIEHHUS ONIEPATOPY IOUTHI.

Crarbs 4. [IpaBuia n01b30BaHUs KAPTOYKOM
1. Vcnonb3oBaHue KapTOUKH AepiKaTesieM KapTOUKU peryaupyercs 3akoHoaarensctsoM PK, npaBunamu
Y MHCTPYKUMSMU IUIATEXHOW CHUCTEMBI, BHyTPEHHUMH JIOKYMEHTaMM baHKa, HACTOSIIMMU IpaBUJIaMH, a
TaK)Ke YCIOBHSAMM JIOTOBOpA.



Ilynkm 2 uznooicen 8 pedakyuu Mzmenenuti No 4 k nacmoswemy doeoeopy (Ilpomoxon Ne 7/2021 om
19.04.20212.)

2. TloaTBeprkaeHUEM MOTYYEHHS KAPTOUKH €€ epiKaTelieM sSIBISIeTCS paciiicKa B MOTYYSeHUH KapTOUKH
W/WIM aKTUBAIMA KapTOUYKH B UHTEPHET-0aHKUHTe (MOOMIbHOM-0aHKUHT€) C HCTIOIb30BaHHEM OJJHOPA30BOI0
KoJa, oo 1o tenedony 7373, ¢ ykazanuem KimeHTOM KOIOBOTO CJIOBA W/WIT MHBIX JAHHBIX, YKA3aHHBIX
Kimenrom npu 3akimtoueHuH J0roBopa.

3. Omnepauuu o KapTOUKe MOTYT MPOU3BOIUTHCS TOJBKO B MECTAX, /€ OCYILECTBIISIETCS IPUEM KapTo-
YeK COOTBETCTBYIOIIEH IIaTEXHON CUCTEMBI, YKa3aHHOW Ha JIMIIEBOM CTOPOHE KApTOUKH.

4. Bce muarexHble KapTbl, BbITyIIEHHbIE baHKOM, aBTOMATHYeCKH MOKIIIOYEHBl K TEXHOJIOTUH
3DSecure.

5. Ilepenaua kapTOUKH W/WITK €€ PEKBU3UTOB TPETHHM JIMI[AM B MOJIb30BAHKE WM B KQUECTBE 3aJ10Ta, a
TaKKe repeaya PeKBU3UTOB KAPTOUKH TPETHUM JIMIaM 3arperiaercst. Kaprouka, npebsBieHHast HEYOIHO-
MOYEHHBIM JIUIIOM, TTOJUICKUT UIBATHIO.

6. He nomyckaercst BO3/ieiicTBHE HAa KAPTOUKY HEOIAronpUsATHBIX (DAKTOPOB: 3IIEKTPOMATrHUTHBIX TTOJIeH
(cocencTBO ¢ HAMArHUYEHHBIMU WITH COJIEP)KAIIMMK MarHUTHI MPEMETaMH, HallpuMep, KIIF0YaMH, MarHuT-
HBIMH 3aMKaMH Ha CYMKaX ), MEXaHUUECKUX ITOBPEIKICHHUIH, KOTOPHIE MOT'YT ITOBPEUTh 3aITUCh HA MATHUTHOMN
TI0JI0CE U MPUBECTH K HEBO3MOKHOCTH ITPOBEICHHS OTIepallfii B aBTOMATH3UPOBAHHOM PEXHME.

Ilynkm 7 uznooicen ¢ peoaxyuu HMzmenenuti No 4 k nacmosiyemy docosopy (Ilpomoxon Ne 7/2021 om
19.04.20212.)

7. TIMH-kon ycraHaBIMBAESTCsl B MOMEHT aKTHBAIIMK KAPTOYKU B HHTEPHET-OaHKUHTE (MOOMIBHOM-0aH-
KUHT€) C UCTIONB30BAaHUEM OJTHOPA30BOr0 Koa, 1100 1o tenedony 7373, ¢ ykazanueM KimeHTOM KOZOBOTO
CJIOBA M/WJIM MHBIX JaHHBIX, YKa3aHHBIX KIIMeHTOM npu 3aKimo4yeHny 1oroBopa. Jlepkarennto KapTouku Heoo-
xonumo 3arnoMuuTh [ ITMH-kox, 3amckiBats [IMH-ko1 He pekoMeHTyeTcs Bo H30e:KaHne TOCTYITHOCTU K HEMY
JPYTHX JIHII.

8. baHk He HeceT OTBETCTBEHHOCTH 3a pasriaiieHue aepxarenem kaprouku [IMH-kona.

9. Onepatuu, NpOU3BEICHHBIE:

1) cucnons30BaHUEM KapTOUYKH, TOATBEPKICHHBIE MpaBiiibHbIM HabopoM [TMH-kona;

2) cupucyrcrBueM kaprouku 6e3 BBoja [1MH-koxa;

3) CHCHONB30BaHUEM PEKBU3UTOB KAPTOUKH,

MPU3HAOTCSE BaHKOM COBEPIIIEHHBIMH JepyKaTeIeM KapTOUYKH U C €70 COTJIACHSL.

10. Jlms coBepliieHus onepalyii ¢ KCIOIb30BaHHEM PEKBU3UTOB KapTOUYKH B ceTu MHTepHeT cBepX ycTa-
HOBJICHHBIX JIMMUTOB, YKa3aHHBIX Ha BeO-caiite banka, B T.4. 3a cueT mpeocTaBIeHHOro baHkoM KpeTuTHOTo
mmuta, Kimnenty Heo6xoumo 1o TenedoHy 0OpaTUTHCS B KOHTAKT-IIEHTP U OTKPBITH JOCTYII LTS COBEpIIIE-
HUS OIlepalyil C UCTIOJIb30BaHNEM PEKBU3UTOB KapTO4kH B cetr MHTepHer. s oTkpeiTus nocryna Kimenr
yKa3bIBaeT CyMMY HEOOXOIMMOTO JIMMUTA B TEHT'€ M CPOK €T0 JIUCTBUS B KAJICHIAPHBIX JHSX, HO He Oojee 3
(Tpex) KaJleHJapHbIX JHEH.

[pu ncuepnanyy ycTaHOBICHHOTO JIMMHUTA W/WJIA UCTEUEHHUS CPOKA, Ha KOTOPBIA OH OBbLIT YCTaHOBJIEH, JI0-
CTYTI 3aKPBIBACTCSI.

Kmuent Brpase B 11060€e BpeMsl YBETMUUTH/YMEHBIINTh CYMMY JIMMHUTA U CPOK €ro JIeHCTBUs, MO0 3a-
KPBITh JIOCTYII JUTSl COBEPILICHHS OTIEPAIINiA C HCIIOJIb30BaHHEM PEKBU3UTOB KapTOUKH B ceth VIHTEpHeT 00pa-
THUBIILKCH B KOHTAKT-LIEHTD.

11. B ciyuae 3 (Tpex) nmonapsz HepaBUWIbHBIX MonbITok Habopa I[TMH-koga kapTouka aBToMaTH4ecKu
onokupyercsi. Kaprouka aBroMaTnieckul pazooKupyeTcs Ha CIeAYIOIMI KaJleHIapHbIi IeHb C MOMEHTA e
OJIOKMPOBKHU.

12. B cimydae momymieHus MPOCPOYKHU MO BRITUIATAM, MTPU HAJIMYKH 33/I0JKEHHOCTH Tiepent bankom kap-
TOYKa aBTOMaTH4YecKu Onokupyercs. [locne moramnieHnst pOCPOYEHHOM 3a/I0JDKEHHOCTH KapTOuKa aBTOMa-
THYECKH OyJIeT pa30I0KupoBaHa.

13. Jlnst mpoBeneHus onepaiyid ¢ UCIOb30BaHUEM KapTOUYKW B MPEANPHUSITUNA TOPTOBIM M CEpBHUCA, a
TaKKe B IyHKTaX BBIAAYM HATMYHBIX JICHET, JIepKaTelh KAPTOUKH MPEABSIBIISIET KAPTOUKY paOOTHHUKY COOT-
BETCTBYIOIIETO ITyHKTa OOCITY>KHBaHHSI.

14. Tlpu pabote ¢ GaHKOMATOM CJIeTyeT IOMHHUTh, YTO, €CITM BO3BpaIllaeMasi KapTOuKa WK BbIJJaBaeMbIe
JICHEe)KHBIE 3HAKU HE N3BATHI JIeprKaTelieM KapTOUKH U3 YCTPOWCTBA BBIIAUH, CpabOTaeT CHCTEMA 3allUTHI U, B
ETSIX COXpaHHOCTHU JieHer KimenTa, kapTouka u/Wimy AeHEeKHbIe 3HAKU Oy TyT U3bSIThI OAHKOMAaTOM H 3a]1ep-
KaHbI B CIIEIMATEHOM OTCeKe. B yka3zaHHOM citydae iepykaTelnto KapTOUKH HEOOXO MO CBsI3aThes ¢ bankowm,



KOTOPBIN COOOILTUT O NATBHEHUIINX BO3MOKHBIX JICHCTBHUSIX.

15. B ciyuae yrepu nim Kpaku KapTOUKH, JIMOO HATTMYUS PUCKA KOMIIPOMETALMU KapTOUKH, a TAKKe IIPH
HECaHKIIMOHHPOBAHHOM JIOCTYIIE K CUETY, €€ Iep>KaTelio He0OOXO0AMMO He3aMeITUTEILHO 00paTUThes B baHk
C YCTHBIM (110 TesepOHy WIIM MHBIM KaHajlaM CBSI3M) WM MCbMEHHBIM TpeOOBaHUEM O OJIOKMPOBAHUU Kap-
To4KM. [Ipn OIOKMpOBaHUM KAPTOUKH JEpKaTelb KApTOUYKU HE HECET OTBETCTBEHHOCTH 32 BCE OMEpaIrH, CO-
BEpILIaeMble C MCIOIb30BAHUEM KapTOYKU U IPOU3BEAEHHBIE 10CNIe OJIOKMPOBAHUS KapTOUKH; JepiKaTeib
KapTOUKH HECET MOJHYIO OTBETCTBEHHOCTD 32 BCE ONEPALMH, POU3BEACHHBIE 10 OJIOKUPOBAHUS KApPTOUKH.
Ipu ocyiecTBIEHNN HECAaHKLIMOHMPOBAHHOTI'O ILIATEXa 110CNIe BCTYIUIEHHS B CHILy YBEIOMIIEHHS 00 yTepe,
Kpa)ke€ WIM HECAHKIMOHMPOBAaHHOM HCIIOJIB30BAaHUM IUIATEXHOW KapTouku, bank Bo3zmemaer Kimenrty
YOBITKH, CBS3aHHBIE C OCYILIECTBICHHEM HECAHKIIMOHUPOBAHHOTO IIJIaTeXa.

16. Ilpu ycranoenennn bankom ¢akTa G10KMpOBaHUS KapTOUYKHU MPETEH3UH 3a IOCIIEICTBUSI OJIOKHNPOBa-
HYs1 BaHKOM KapTOYKy HE PUHUMAIOTCSL.

17. 3anepxaHue KApTOUKH B ITyHKTE 00CITYKMBAHUS IPOU3BOIUTCS B CITyYasiX, €CIIU:

KapTouKa OJIOKHPOBaHa;

HpeIbsBUTENb KAPTOUKHU HE SABIISIETCS €€ AepKaTeleM;

JiepKaTeNb KapTOUYKU 3a0bUT KAPTOUKY B ITYHKTE 0OCITYKMBAHUS MIOCIIE TIPOBEICHUSI ONIEPALMHN C UCTIOJb-
30BaHUEM KAPTOYKH.

18. Ha kaprouke yka3bpIBaroTCsi MECAL U T'OJ1 UCTEUEHUS CpoKa ee aericTBusi. Kaprouka aelictBurespHa 10
MCTEYEHMs IIOCIIETHErO JIHS YKa3aHHOTO Mecsla yKa3aHHoro roja. Ilocie ucreyeHus cpoka aeicTBus Kap-
TOYKH ITOJUIEXKAT cljade B baHk.

19. bask BrpaBe BpeMEHHO OJIOKMPOBATh KAPTOUKY JI0 YPETyIMPOBAHNS BO3HUKIIUX CIIOPHBIX CUTYaIIUH.

20. B cmydae oTKa3a OT MMOJIb30BaHMS KApTOUKOM JIepKaTeNb KapTOuKy oOpamaercs B baHk 1yist aHHym-
POBaHMS U CAA4M KApTOUKH, a TAKKE 3aKPBITUS CUETa.

21. 3ameHa BbIIaHHOM KApTOYKH (32 UCKIIFOUCHUEM CITy4aeB MEPEBBITYCKa KAPTOUKH M0 UICTEUEHUH CPOKa
ee JICWCTBYSI) WM BBITYCK HOBOM KapTOUKH B3aMEH YTpaueHHOU ITPOU3BOAATCS HA OCHOBAHUMU ITMCbMEHHOTO
3asiBrieHnst KimenTa 6o cooTBeTCTBYOIIEro ooparieHus 1o tenedony (mpu yciaoBun naeHTudukamm K-
€HTa C IOMOIIIBIO KOJIOBOT'O CJIOBA M/WJIM MHBIX JTAaHHBIX, YKa3aHHbBIX KIIMEHTOM Ipu 3aK/I0YeHNH J0TOBOPA).

22. Kaprouka 3aMeHsIeTcsl B CIy4asiX, €CJIM UCTEKAeT CPOK €€ JACHCTBHS, KapTOUuKa ITOBPEXK/IEHA, a TAKKE
110 >kes1aHuio KieHTta u B MHBIX CiIydasiX, IPeLyCMOTPEHHBIX I0rOBOPOM. 3aMeHsAeMasi KapTOuKa HOIEKUT
craue B baHk.

23. Jlepateio KapTOUYKH PEKOMEH/TYeTCsl COXPaHATh TOProOBbIE YEKH JUISl ydeTa Olepalyii o cuery u
YpETyIMpoBaHUs BO3MOXKHBIX criopoB. I1o BceM criopam feprkarelib KapTOYKH 00paIaercsi ¢ MMCbMEHHBIM
3anpocoM B bank. baHk He mpHMHUMaeT NPEeTeH3UH 110 KapTOYHBIM OMEpalysaM, C MOMEHTa COBEPLIEHHS KOTO-
pbIx nporwio 6onee 30 (TpuaLaTH) KaJeHAapHbIX AHEH. B ciydae He0O0CHOBaHHOCTH MPETEH3UH AEpKaTelb
KapTOUKH Bo3MeniaeT baHKy MOHECEHHbIE UM PacXO/Ibl.

24. B nensix CBOEBPEMEHHOCTH MOJTy4YeHUs] MH(OPMALMU 0 MPOU3BEICHHBIM OIEpaLUsIM JiepKaTesb
KapTOUKH 00s13aH M3BeIaTh baHk B Cilydyae M3MEHEHHUS! MECTa KUTeIbCTBA, HoMepa TenedoHa.

25. Jlep»atemo KapTOUKH 3aIpeliaeTcsi UCIOIb30BaHNE KapTOUKH B TPOTUBO3AKOHHBIX LIEJISX, BKITIOYast
MOKYIIKY TOBapOB U YCIIYT, 3alpellieHHbIX 3aKoHoAaTenbcTBOM PK.

26. Ilo Bcem Borpocam, KacarolIMMCS MOJTb30BaHUS KapTOUKOM, JEpKaTellb KapTOUKU OOpalaercs B
bank. bank BrpaBe npekpaTuTh 00CTyKUBaHHE KAPTOUKH B JIFOOOH MOMEHT.

27. baHK Ipu OCYIIECTBIEHUN OLUIMOOYHOTO U3bSTUS WM 3a4MCIIeHUs JIeHer ¢/Ha cueT KimeHTa, no Ko-
TopbIM KiMeHT He oCyIIecTBIIsUT onepaliii ¢ MCHOJIb30BAHUEM IUIATEKHOW KapTOUKU U YBEJJOMIII O TAHHOM
(daxte bank, mocne oOHapyKeHHsI OIMOKKM B T€UYEHHE JBA/IIATH YETHIPEX YacOB OOS3YETCsl BOCCTAHOBUTH
OCTaTOK JieHer Ha cyete KimmeHTta /10 TOro coCTosiHMS, B KOTOPOM OH OBUI Iepe]T OIIMOOYHBIM U3bITHEM WIN
3a4MCIICHUEM JICHET.

Crartps S. [lopsiiok npoBeeHus1 ONepaluii B paMKaX KPeIUTHOH JUHUH 10 KPEIUTHON KapTOYKe
U OlepaLui 110 CYeTy
1.  Kaprouka ucnons3zyercsa KiMeHTOM B LENAX OCYIIECTBICHHUS IJIATEXKEHN, a TaKKe ISl TOTYUYEHHS
HaJIMYHBIX JICHET.
2. 3auncneHus U CIIHCAHUS TI0 CYETY OCYIIECTBITIOTCS COTTIacCHO JIeHCTBYIOIMM Tapudam banka, ycio-
BUSIM OaHKOBCKHX MPOIYKTOB U 3aKoHO/aTeNbcTBY PK.



3. TlonomHeHue cuera MPOM3BOUTCS HATMYHBIM HIIM O€3HAIMYHBIM ITyTEM B COOTBETCTBUH C 3aKOHO/IA-
tenbcTBOM PK 1 BHyTpeHHHME nokymeHTamu baHka.

4. llopspok nepenauv U NPEenbsIBICHUS IUIATEKHOIO JOKYMEHTA JAJIsl UCIIOJIHEHHS YCTaHABJIMBAETCA
bankoM 1 ipaBUsIaMK MEXTyHApOIHOM TUIATEKHON CUCTEMBI.

5. bank BrpaBe 0JIOKMPOBATh Ha CUETE IEHBIM HA CyMMYy aBTOpu3auuy. CymMMa aBTOpU3alii NCKITHOYa-
€TCsl U3 CyMMBI JOCTYIHBIX JieHeTr KilneHTa Ha cuere 10 U3bATHS €€ CO CUeTa 110 OCHOBAHUSIM, IIPELYCMOTPEH-
HBIM JIOTOBOPOM, JIKOO JI0 MOTy4eHHst baHKOM MOATBEPIKIICHUs], YTO IJIATEX Ha CyMMY aBTOPH3AIMU HE ObLT
cosepuieH. [Ipu nocrymiennn banky ykazanuii KimeHra Ha ocyiecTBieHue miaTexei 1 IepeBooB JICHeT ¢
€ro cyera UCIOJHEHHE TaKUX YKa3aHWM OCYIIECTBIIIETCA B MpEZenax OCTaTKa JICHEr Ha CUETE 3a BBIUETOM
CYMM OIl€paLHii, 10 KOTOPHIM IPOBE/IEHA aBTOPU3ALIMs U OCYILECTBICHO OJIOKMPOBAHKE JICHET Ha CUETE.

7. epxatenb KapTOUKH 00sI13aH XPaHUTh TOPrOBbIE YEKH U IPYTHe JIOKYMEHTbI, TOATBEPKAAIOIIHE TPO-
BEJICHUE OIEpaIHii C UCIIOIb30BAHMUEM KApTOUKH B TeUeHHE 3 (TpeX) MECSILIEB CO JHS OCYIIECTBIICHUS Oiepa-
LI C MCTOJIb30BAHUEM KapTOUKH JJIsl UICIIOJIb30BAHUSI B KAYECTBE MOATBEPKAIOIINX JTOKYMEHTOB B CITydae
BO3HUKHOBEHUS CIIOPHBIX TPAH3aKLMHI, TPEOYIOIIMX YPEryIMpPOBaHus ¢ JPYITUMH OaHKaMU.

8. baHk exxemecsuHO, He no3iHee 15 (msTHaauaTH) pabodux JHEH ¢ 1aThl HCTEYEHHS! OTYETHOTO NEpH-
ona, popmupyer KnmeHTy BBIIHCKY 1O TEKYIIEMY CYETY, OTKPBITOMY 110 KPEUTHON KapTOUKe, COICPIKAIIYIO
MH(OPMALIMIO O CyMME 33/I0JKEHHOCTH, a TaKXkKe 00 onepanusix, CoBepleHHbIX KimeHToM B OTYETHBIH Iie-
puon. Beimucka npenocrasinsercs: bankom no tpedoBanuio Kimenra 3a ykasannbliii Kimenrom nepuoa Bpe-
MeHH B TeueHue 10 (aecsty) GaHKOBCKMX JHEH ¢ JaThl MOMyYeHHUs MMCbMEHHOT0 3anpoca. Beimicka conep-
KUT CIIETYIOILYI0 HH(POPMAIIHIO:

1) HoMep mIaTexHOM KapTouky. JlomyckaeTcst HeMoJIHOe yKa3aHue HOMEpA IUIATeKHOM KapTOUKU B COOT-
BETCTBUHM C TPEOOBAHMSAMH CHCTEM IUIATEKHBIX KAPTOUEK H/UITH HACTOSIIIETO IOTOBOPA;

2) HaYaJIbHYIO ¥ TIOCJIEAHIO0 AaTy OTYETHOIO NEePHOJIa;

3) cymMMy U J1aTy OCYIIECTBJIEHHSI KKI0T0 IJIaTeKa C UCIIOIb30BaHUEM ILJIATEKHOM KapTOUKY;

4) pazmep KOMHCCHH, yaepkaHHbIX ¢ KilneHTa 3a ocyllecTBiIeHHe IUIaTeKel ¢ UCIOIb30BAHUEM ILIaTeK-
HOU KapTOYKH;

5) unyto undopmaruio, onpenenseMyro bankom.

KimeHT nMeet npaBo npebsBUTH 3aMeUaHust K MHPOpPMAIi 0 HAYMCIEHHBIX KOMHCCHSIX U BOSHAIPaXK-
neHuu He no3zHee 30 (TpuanaTH) KajaeHIapHbIX THEH ¢ JaThl JOpMUPOBAHUS BBIUCKU. B mpoTuBHOM citydae
BBIIMCKA CUMTAETCs noATBepkaeHHoN Kimentom. Hernomydyenne KiMeHTOM BBIMCKHM IO CYETY, a TaKXkKe
HaJIM4Me 3aMeYaHuii K nH(OpMaInH, CoAep Kalleicsl B BBIUCKE, He 0CBOO0K1atoT KineHTa oT 00s13aHHOCTH
ToramiaTh 3a/10JDKEHHOCTh B COOTBETCTBHU C YCJIOBUSIMU HACTOSILIIETO IOTOBOpa. Briicka npenocrasisercs
KiuenTy ouH pa3 B Mecs1l 6€3B03ME3/THO.

9. Ilpu HamMuMM BO3pa’ke€HUH MO MPOBEICHHOMN OIepalvy, JepKaTellb KapTouku 00si3aH B TeueHnue 30
(TpuauaTi) KaueHAapHbIX JTHEH co THs COBEpLIEHHs ONepaly NpeIbsiBUTh baHKy MpeTeH3uto ¢ 00s3aTesb-
HBIM NPUII0KEHUEM TTOJITBEPKIAIOIINX JOKYMEHTOB (TOPTOBBIX YEKOB U T.[1.), @ TAKXKE JOKYMEHTOB, ITOJITBEP-
Kaaronmx yosTku KimeHTa (mpy nx HajaM4Mu) MO MPOBEIEHHOM oneparmi. B npoTuBHOM citydae, coBep-
IEHHAs! ONEpaLysl CYMTAETCS TOATBEPKAECHHOM.

10. bank paccmarpuBaer npereH3un KimeHTa, B TOM 4uCIi€ ITPU BOZHUKHOBEHMH CIIOPHBIX CHUTYalWH,
CBSI3aHHBIX C MCIIOJIb30BAaHMEM KapTOUKH WM €€ peKBU3UTOB He Oosee 30 (TpuaTi) KaleHIapHbIX THEH Co
JTHS TIOJTy4eHHS! TaKOM MPETEeH3HH, a Takke He Oosiee 45 (Copoka ITH ) KaleHJapHbIX THEH co JTHS MOy YeHHs
MPETEH3HH B CITy4yae UCIOJIb30BaHUs KapTOUKH 3a pyoeskoM. B ciryuae o0ocHoBaHHOCTH npereH3un Kimenra,
baHk Ha OCHOBaHMM NIPON3BEICHHOTO PACCIIE0BAHUS MOKET OTMEHUTH COOTBETCTBYIOIIYIO OIIEPALIUIO C HC-
TOJTb30BAHUEM KapTOUKH W/UIIM BO3MECTUTh KITMEHTY TOKYMEHTAIbHO MOATBEPKACHHbIE YOBITKH B TEUEHHUE
30 (TpuauaTH) KaleHIapHBIX THEH C MOMEHTa OTMEHBI COOTBETCTBYIOLLEH ONEpalii.

11. bank Ha ocHOBaHuM 3asiBieHus KimeHTa o Bo3MelleHnH HECAaHKIIMOHUPOBAHHOM Ollepaliiy pHHU-
MaeT MepHI 110 YCTAaHOBJICHHUIO (haKTa HECAHKIIMOHUPOBAHHOTO IUIAaTeXa U B TeueHue 15 (maTHaanaTH) KajaeH-
JAPHBIX THEW CO JTHSI MOTyYeHHUs TaKOro 3asiBJIEHHSI BO3MEIIAET My CyMMY JIEHET B pa3Mepe HECaHKLIMOHH-
POBAaHHOM Orepaliy JIMOO HAIPABISIET YBEIOMIICHHE 00 OTKa3e B BOMEIIIEHUH HECAaHKIIMOHUPOBAHHOM Or1e-
paLmy ¢ ykazaHHeM IpHUYHrHbL B ciryyae Heo0X0IMMOCTH IOTTOHUTEIBHOTO U3Y4YEHHS ITyTeM MOTy4YeHUs UH-
(dopmary OT TpeThUX JIMIL JIMO0 NpoBeeHHs TpoBepku baHk paccmarpuBaer 3asBnenne Kivenra u npuHu-
MaeT perieHue 1o Hemy B Teuenue 30 (TpuanatH) KajieH1apHbIX JHel 1o oneparmsam BHyTpr PK mimm 60 (e-
CTHJIECSTH ) KAJICHAPHBIX JHEH IO OepaIysiM, COBEPILIEHHBIM 3a pyOexoM, 1 yBeaomiser 00 3tom Kienra.



12. Knwment obs3yercst B 6€3yCcIOBHOM HOPSIKE BO3MeIIaTh baHKy Bce pacxofpl 1o KapTouKaM, CBsI3aH-
HBIE C U3BSITUEM, OJIOKUPOBAHNEM, €CIIU JAHHbIE NEUCTBHA ObUIN NPEeNPUHATH baHKOM 10 BUHE W/WIN NHHU-
muaTtuse Kimenra.

13. Eciu mHOE He NpeayCMOTPEHO A0TOBOPOM, JEHBIH, Pa3MEILEHHbIE Ha CYETE, UCTIOJIb3YHOTCSI TOJIBKO
IUIs ocyliecTBiIeHus pacueToB KimeHnra ¢ bankom 1o oneparusiM, coBepiieHHbIM KitneHTom.

14. Ilpu mocrymienun B bank neHer Oe3HAIMYHBIM IyTeM WM BHECEHHH JICHeT B Kaccy banka s 3a-
YHCJICHUS UX Ha CUET, YKa3aHHbIE AEHBIH 3aUMCIIAI0TCS baHKOM Ha CYeT B JIEHb UX OCTYIUICHUS (BHECEHUS).

15. Hcnonb3oBaHne KapTOUYKK TPETHHMH JIMLIAMHU 3alPELIACTCs, U B CIIy4ae BbIIBICHUS (HAKTOB TAKOTO
UCIIOJIb30BaHUsI KApTOUKA MOVICKUT OJIOKMPOBAHHIO W/UITH U3BSITHUIO.

16. baHk BITpaBe CaMOCTOSITENILHO YCTaHABINBATh KypC KOHBEPTALMH ISl OLIEPALIU B BAITIOTE, OTJIMYHON
OT BaJIFOThI CYETA, A TAKXKE CIIUCOK BAJIIOT, 10 KOTOPBIM OCYILECTBIISIIOTCS ONEpalliy 110 KOHBEPTALUH, U MO-
KET MEHSATD €ro 10 CBOoeMY ycMOTpeHHIo. [Ipu coBepieHnu onepanuii, TpeOyronmx KOHBEPTALMHA CyMMBI,
0J10KHpOBKa HEOOXOMMOI CyMMBI Ha CYETE OCYLIECTBIISETCS 110 KYPCY, YCTAHOBIEHHOMY HA MOMEHT COBEp-
IICHUS TPAH3aKIIUH, a CIIMCaHUE HEOOXOIMMOM CYMMBI CO CYETa OCYILECTBISACTCS 110 KypCy, ACHCTBYIOIEMY
Ha MOMEHT IOATBEPKIeHUs TpaH3akiuu. [Ipu npoBeaeHnn koHBeprauuy baHk BrpaBe B3MMaTh KOMUCCUH U
cOOpBI, COITACHO JICUCTBYIOIIMM Ha MOMEHT MPOBE/ICHUs onepaiuu Tapudam banka u (nmm) yciaoBusm 6aH-
KOBCKHX IIPOYKTOB.

17. B ciyuyae UCIONb30BaHUsI KAPTOUKHU JIep>KaTeeM KapTOUKH B CTPAHAaX C MOBBIILIEHHBIM PUCKOM KOM-
IPOMETALK KapTOUKH, IepeyeHb KOTOPBIX YKa3aH Ha BeO-caiite baHka, nep)karellb KapTOuKy B TeueHHue 3
(Tpex) OaHKOBCKHX JHEH C MOMEHTA MPEKpaIleHHUs] UCIOIb30BaHUsl KAPTOUKU B CTPAHAX C MOBBIIICHHBIM
PUCKOM KOMITPOMETALIMK KapTOUYKU 00s13yeTcs 00paTtuthes B baHk /114 nepeBblycka KapTouku. B ciryuae He-
COOTIOIEHUS YKa3aHHOTO TPEOOBAHMS ¥ ITPU BO3HUKHOBEHHH B CBSI3M C 3TUM HE CAHKIIMOHHPOBAHHBIX Kap-
TOYHBIX ONEpalii o JaHHON KapTouKe, Bce pacxoabl baHka, a Taxoke yiiep0, npuunHeHHsbIi baHky, mozje-
KaT BO3MEIICHHUIO JIepyKaTeIeM KapTOUKH B O€3yCIIOBHOM TIOPSIIKE.

18. B cTpaHax M3 cnMcKa 3anpelieHHbIX, IepeueHb KOTOPbIX YKa3aH Ha BeO-caiiTe baHka, HEBO3MOXKHO
OCYIIECTBJISITh TPAH3aKLIMH C UCIOJIb30BAaHUEM IUIATEKHON KapTOUKHU B CHITy OTPaHUUYEHUM, YCTaHOBJICHHBIX
bankowm.

19. 3axpeiTHe cuera [0 MHUIMATUBE baHka Mpou3BOAUTCS B OPS/IKE, YCTAHOBJIEHHOM cTaTheil 3 I 71aBbl
2 HaCTOSIIIErO IOr0BOpA.

Crarbs 6. [IpenocraBienne KpeAMTHOIO JTUMHTA
KpemuTHblif TMMHUT yCTaHABIMBAETCSl HA OCHOBAaHUU MOJINMCAHHOIO CTOPOHAMH KPEJUTHOIO J0roBOpa.
VYcnoBus penocTaBIeHusl, MCIIOIb30BAHMS U TIOTAILIEHNS] KPEIUTOB 110 KAPTOUYKE B PaAMKaX KPEIUTHOIO JIU-
MHTA OIPEIETAIOTCSA KPEAUTHBIM JJOTOBOPOM.

Crarbs 7. [Iporpamma J10s1JIbHOCTH M OOHYCOB

1. B Teuyenue Bcero cpoka JeicTBus 1oroBopa baHk BrpaBe MPOBOAUTH CliEUATbHBIE IPOrPaMMBI JI0-
SUITBHOCTH M OOHYCOB IS JieprKareliel TiaTexHbIX kKapTouek. Kareropry 0aHKOBCKUX POYKTOB, ISl KOTO-
pbIX baHK MpoBOIUT mporpamMMy JOSUIBHOCTH U OOHYCOB, YCTaHABIMBAIOTCS BHYTPEHHUMH JIOKYMEHTAMH
banka. MHpopmaiis 0 COOTBETCTBYIOIIMX MPOrpaMMax JIOSUIbHOCTH M OOHYCOB pa3MellaeTcsi Ha BeO-caiire
banka n/miam B MOOMIBHOM NPHIIOKEHUH.

2. baHK 110 cBOEMYy YCMOTpEHUIO prcoeanHseT KIIMeHTOB K COOTBETCTBYIOIIEN YCIOBUSM OAaHKOBCKOTO
NPOAYKTa IPOrpamMMe JOSTIbHOCTH U GOHYCOB.

3. Ilo mnaTexHoN KapTOUKe MOXKET ObITh YCTAaHOBIIEHO He 00Jiee OIHON MPOrpaMMBbl JIOSITBHOCTH U 00-
HYCOB.

Ilynkm 4 uznooicen 6 peoaxyuu Mzmenenuti u donoanenuti Ne 1 k nacmosiwyemy 0oeosopy (Ilpomoxon Ne
33/2020 om 16.10.2020 2.)

4. Ilpm oCylIeCTBIEHUH IUIATEXKENW C UCIIOJIB30BAHUEM IUIATEKHOM KAPTOUKHU 3a CHYET KPEIUTHOTO JIU-
MHTa/cOOCTBEHHBIX cpecTB Kimnenra, bank Hauncnser Ha 60HycHbIM cueT KinenTa OOHyCHI B pa3Mepe U Ha
YCJIOBHSIX, YCTAaHOBJICHHBIX BHYTPEHHUMH JJOKyMeHTamMu banka. BOHyCbl HauHCIISIOTCSI TOJIBKO 3a ONepalui,
yKa3aHHbIE B IIPOTrpaMMe JIOSUTBHOCTU M 00HYCcOB. CpOK JISUCTBHSI HAYHUCIIEHHBIX OOHYCOB, HE IIEPEUHCIICHHBIX
Ha TeKylmi cuet KineHra B COOTBETCTBHY € YCIOBHUSIMU HACTOSIIEH CTaThy, YCTaHABIMBAETCS B IpOrpaMMe
JIOSITBHOCTU U O0HYCOB. baHk BIpaBe aHHYIMPOBATh HAYKUCIEHHbBIE OOHYCHI C UCTEKIIIM CPOKOM JCHCTBHSI.
B ciydae coBepiiieHus onepaiyy ¢ UCIOIb30BaHUEM KapTOYKU B MHOCTpaHHOM BamoTe bank mpousBoauT



KOHBEPTALIMIO CYMMBI OTIEpAIMH COTJIACHO YCJIOBHSM JIOTOBOPA U HAUUCIIAET OOHYCHI B TEHI'€ OT CKOHBEPTH-
POBAHHOM CyMMBI OIIEpaIUH.

5. bank Bnpase NpruOCTaHOBUTH WM IIPEKPATUTh HAUMCIICHHEe OOHYCOB Npu Hamunu y KireHra nenc-
MOJIHEHHBIX 00513aTeNbCTB epes baHkom.

6. KimeHT H0omOMHUTENBHO MOXKET HOIYYHUTh HH(POPMAIHIO O CyMME HAYMCIIEHHBIX OOHYCOB B MOOWIIb-
HOM nIpuiiokeHuH banka 6o npu obpamenun Kimenra B baHk 1M4HO ¢ 3asBJ1€HUEM, yCTaHOBIIEHHON baH-
KOM (DOpPMBIL.

7. Ecin nHOE He NpeyCMOTPEHO BHYTPEHHUMH J0KyMeHTaMu banka HauucnenHsle Kienty 60Hych
3auUCIAI0TCS Ha OOHYCHBIN cuer Kimenra:

1) 10 KpeauTHOM KapTOUKe - IIOCIIE COBEPILIEHHUS ONEPALMH C UCIIOIb30BAHNUEM IUIAaTEKHON KapTOUKHU 3a
CYET KPEAUTHOI'O JIMMUTA/ COOCTBEHHBIX cpeAcTB Kinenra;

2) 1o n1eOeTHOM KapTOYKe - B PaCUETHYIO JaTy, €CJIM CIIUCAHUE ACHET 10 OIepalyy ObLJIO B OTYETHBIH
HepUO/, PEeIIIECTBYIOIIMIA PaCUETHOM J1ate.

Jlnst 3auncnienust OOHYCOB Ha TeKyIuii cueT KimmenTy Heo0XoaumMo 00paTUThCS B KOHTAKT — eHTp banka
MO0 COBEPIIMTh HEOOXOAMMBIE JICUCTBUS 1O NEPEBOAY OOHYCOB B MOOMJIbHOM IpuiioxkeHuu banka. [pu
HAJIMYUH 33JI0JDKEHHOCTH 110 KPEIUTHOM KapTouke baHk BrpaBe crmcaTh CyMMY 3a4HCIICHHBIX OOHYCOB C
Tekyero cuera KimenTa B cueT norameHus Takoi 3aI0JKEHHOCTH.

8. bank BripaBe He HaUMCIATH KimeHTy OOHYCHI 32 TIJTaTeXH € UCTIONB30BAaHMEM TUIATEKHOM KAPTOUKHU B
CIIydae eclIi HauMclieHne OOHycCa 3a COBEPLIEHHE TAKOTO IUIATEXa He IIPETyCMOTPEHO BO BHYTPEHHHUX JIOKY-
MeHTax banka.

9. B cmydae Bo3BpaTa nproOpeTeHHOI0 TOBapa JIM0O 0TKa3a OT OIJIAYE€HHOM YCIIyTH, 3a KoTopble bankoM
ObUIM Ha4YMCIIEHBI OOHYCHI, M BO3BpaTa Ha TeKyIuid cueT KimeHTa COOTBETCTBYIOIICH CyMMBI TUIATEXa HIN
ee yacty, y Kimmenra Bo3HHMKarOT 00s13aTeIbCTBA [0 BO3BPATY CYMMBbI PaHee HAYMCIIEHHBIX 33 COOTBETCTBYIO-
11yto oneparuio 6oHycoB banky, a y banka npaBo mpon3BouTh IpsiMoe Je0eToBaHKe TeKymero cuera Kim-
€HTa Ha CyMMY IOJJIeXaIlnX Bo3Bpary OoHycoB. [Ipu Hauncnennn bankom 60HycoB Ha Oyaylye IUIaTexu,
COBEpIIAEMBbIE C HCIIOJIF30BAHUEM IUIATEKHON KapTOUYKM, HAUMCIICHHBIE OOHYCHI HAIpaBIstOTCs baHkom Ha
noraieHue oos3arenbcT KiteHta no Bo3BpaTy CyMMBbl aHHYJIMPOBAHHBIX OOHYCOB.

10. B cirydae nepeBbITycKa KapTOUKH B CBSI3U C UCTEUEHHEM CPOKa JICHCTBHUSI KAPTOUKH C COXPAaHEHUEM
HOMEpa TaKoM KapTOYKH, HEUCIIOIb30BaHHBIE K MOMEHTY HCTEUEHHSI CPOKa JICUCTBUS KAPTOUKH HAUMCIICHHbBIE
OOHYCBI COXPaHSIOTCSL.

11. B cmyuae 3auncnenust Kimmenty 60HycoB B pazMepe, NPeBbIIIAOIIEM pa3Mep, yCTaHOBIEHHbIA BHYT-
pPEHHUMH JTOKyMeHTaMH banka, 1100 ommbouHoro 3auncienus: 6onycoB Kimmenrty, KnuenT o0s3yercs Bep-
HyTb baHKy CymMMy JieHer B pa3Mepe W3JIUILIHE 3a4UCIIeHHbIX OOHYCOB. BO3Bpar M3nuIiHe 3a4ncieHHbIX 00-
HYCOB ocyIiecTBisiercs: KimmeHToM myTeM 3a4uciieHust He0OXOIMMOM CyMMBI Ha TeKylwid cuer Kimenra no
IUIATEKHON KapTOUKe € MOCIEYIOIMM CIIUCaHUEM (M3bATHEM) CyMMbI baHKkoM.

12. Tpu Hammyum y KimmeHTa HEUCIIOIHEHHBIX 00513aTeIHCTB M0 BO3BPATy aHHYJIMPOBAHHBIX OOHYCOB CO-
IJ1aCHO I1. 9 BhIIlIe HA MOMEHT OTKa3a KireHTa oT rtate:kHoi KapTOUuKH JTMO0 NMepeBbITycKa KapTOUKHU (Harpu-
Mep, IO MPUYHHE yTepH/ KPaku KapTOUKH U T.I1.) ¥ I3MEHEHHsI HOMepa KapTOUYKH JINOO aHHYJIMPOBAHHUS Kap-
TOYKH 110 KOTOpoi KimMeHT ObUT y4aCTHUKOM COOTBETCTBYIO-IIIEH MPOrpaMMBl JIOSIIBHOCTH U OOHYCOB, JTHO0
npu HanmunK 'y KimeHnra rnpocpodeHHoM 3a/I07KeHHOCTH 110 Kpeauty B banke Oosee 90 (1eBIHOCTO) KaJieH-
napHbIX aHel, KimeHTt nopyuyaer banky ocyIiecTBUTh MOraieHne Takux 00s3aTelIbCTB 33 CUET KPEITUTHOTO
TMMATa/COOCTBEHHBIX cpencTB KimeHTa B pacdyeTHyto nary. [loramenne kpeanTa, peaocTaBIeHHOTo Ha I1o-
raifieHue 3a/J0JKEHHOCTH, OCYILIECTBIISIETCS] B COOTBETCTBHU € YCIOBUSIMU KPEAUTHOTO JOTOBOPA.

13. bank Bnpase B 11000 MOMEHT U3MEHSTh, OTMEHSITh ITPOrPaMMYy JIOSUTbHOCTH U OOHYCOB JIJISI JIepKa-
Tesel IUIAaTeKHBIX KApTOUeK WM 3aMEHSTh ITPOorpaMMy JIOsUTbBHOCTU U OOHYCOB HOBOM, 0 ueM baHk 1oBoauT
nabopManmro 10 KimeHTa B COOTBETCTBIH € YCIIOBHSIMHU JIOTOBOPA.

Crarbs 8. [lorameHue 3a10/-KeHHOCTH W/MJIM TEXHMYECKOTo oBepapadTa
1. B ciyuae BO3HMKHOBEHUS TeXHHYECKOro oBepapadra KieHT 00s13aH Horacutk ero He Mo3/iHee 1aThl
€I'0 BOBHUKHOBCHUA.
2. TexHuueckuii oBepApadT MOXKET BO3HUKHYTB: 3@ CUET KYpCOBOM pa3HHILIbI P MPOBEAECHNUH Orepa-
L[N KOHBEPTALIMK; B CITydae OTPaKEHUs 10 CUETY TpaH3aKIMii 0e3 aBTOpHU3AlUM; B pe3ysIbTaTe HECIIMCAHUS
KOMHCCHI U cO0poB baHKOM B MOMEHT COBEpILICHUSI OTEpaLiH 1 Jp.



3. Tloramenue 3a10KEHHOCTH W/HITH TEXHUYECKOTO OBepApadTa MPOU3BOAUTCS B TIOPSIIIKE, YCTAHOB-
JIEHHOM BHYTPEHHHUMH JIOKyMEeHTaMH baHka.

Crarbs 9. IlpaBa u 00513aHHOCTH CTOPOH

1. bBank o0s3aH:

1) Ha OCHOBaHMHM TOJyYEHHOT'O 3asIBJIICHUSI B YCTAHOBJICHHBIN BaHKOM CpOK BbIIATh IUIATEKHYIO Kap-
Touky KnmenTy oo ero noBepeHHOMY, ICHCTBYIOIIEMY Ha OCHOBAHUH BbIIaHHOM KireHToM HOTapuainbHO
YIIOCTOBEPEHHOM JOBEPEHHOCTH;

2) 1o tpedoBanuio KimenTa B Teuenue 15 (maTHamaTi) 0aHKOBCKUX JTHEH C IaThI IOTy4YCHUSI ITUChMEH-
HOT0 3aIpoca Mpe0CTaBIIATh EMY BBIIHCKY, COIEPKALIY 0 HH)OPMAIIUIO O CyMME 33JI0JDKEHHOCTH, a TAKKe
00 onepauusix, copepiieHHbIX KIMeHToM ¢ UCrob30BaHNEM IUTIAaTEKHON KapTOUKY B OTUETHBIN nepuo. Bol-
ncka Kimenty npenocrasisercst 6e3B03Me3IHO OJIUH pa3 B MECHIL.

2. bank Bopase:

1) aHHYIMPOBATH/M3BSTH KAPTOUKY B CIIydae, €CIIM KapTOUyKa He aKTMBUPOBaHA H/WITH He oiydena Kim-
€HTOM;

2) TpeaoCTaBUTh KPEAUT IO KApPTOUKE B IpenesiaX KPEAUTHOTO JIMMHTA, YCTAHOBJIEHHOIO B COOTBET-
CTBUH C YCIIOBUSMH KPEAUTHOTO JIOTOBOPA;

3) B COOTBETCTBHMHU C BHYTPEHHUMH JIOKyMeHTaMH baHka ycTaHaBIMBaTh JIMMUT MOJYyYEHHs HATMYHbBIX
JIEHET T0 KapTouKe (B TOM YHCIIe yepe3 OaHKOMATHI), @ TAKKE CYyTOUHBIN W/WIM HEACTbHBIN W/IIM MECSUHBII
JIMMUT ONEPaLid, KOTOPbII MOXKHO IPOBECTU C MCHOJIL30BAaHUEM KapTOUKU JIMOO O€3 MCIOb30BaHUS Kap-
TOYKH, JTMOO yCTaHABIMBATH 3alpeT Ha MOTyYeHNE HATMYHBIX JEHET [0 KapTouke (B TOM Yuclie uepe3 OaHKo-
Marsl);

4) B OIHOCTOPOHHEM IOPS/IKE YCTAaHABIMBATH U U3MEHSTh CITIUCOK CTPaH C MOBBIIICHHBIM PHCKOM KOM-
MPOMETALMY KAPTOUYKH U CIIMCOK CTPaH, B KOTOPBIX 3aIPEIlIeHbI TPAH3aKIMH 110 KAPTOUYKaM.

3.  Kiment o6s3an:

1) HecTu NOJNHYIO OTBETCTBEHHOCTS 110 OIEpalUsM, IPOU3BEIEHHBIM C UCIIOIb30BAHUEM KapTOUKH, YA0-
croBepeHHbIM HabopoM [TMH-ko1a i1 OAMUCKHIO IepyKaTers KapTOUKH, JTMOO0 C HCIOTb30BaHHEM PEKBU3H-
TOB KapTOUKH;

2) B CIoydae pacTOpXKEHHs JI0roBopa B TeueHHe 3 (Tpex) OaHKOBCKHX JTHEW CO JHS MOMyYEeHUs YBEIOM-
nenust ot banka, BepHyTh B baHK Bce KapTOUKH, BBITYILIEHHBIE B paMKaX J0TOBOpPa;

3) B cydae yTepu, XMIIEHHS WIN PUCKA KOMIIPOMETAIIMK KApTOUKH HEMEIUIEHHO 00paTUThes B baHk ¢
YCTHBIM WJIM MUCbMEHHBIM 3asIBJIEHUEM O OJIOKMPOBAaHUH KapTOUKHU B MOPSAKE, MPETYCMOTPEHHOM JIOTOBO-
pom;

4) npu noiydeHu oT baHka COOTBETCTBYIOIIETO MMCHbMEHHOTO YBEAOMIIEHUSI O MIPEKPAIlEHUH M0JTb30-
BaHUsI KapTOUKOi B TedueHue 3 (Tpex) OaHKOBCKHUX JTHEH CO JTHS MOTyYeHUs! TAKOIO YBEAOMIICHHUS, BEPHYTH B
bank Bce kapTouKy, BBITYILEHHBIE B paMKax Jorosopa. [ Ipu HeBbimonHennu KitmenTom 00s3aTenbeTB, npesy-
CMOTPEHHBIX HACTOSIIIIMM HOITYHKTOM, baHk Mpon3BoUT 010KMpOBaHKE HEBO3BPAILICHHOM KAPTOUKHU U B3H-
MaeT ¢ KimeHTa Bo3HarpaxxaeHue 3a OJI0OKHpOBaHUE B COOTBETCTBUM C YCTaHOBJIEHHBIMU Taprdamu banka u
(nyn) ycnoBUsIMU OaHKOBCKHX MPOJTYKTOB;

5) He WCMOoJb30BaTh KAPTOUKH, BBITYIIEHHbIE BaHKOM B COOTBETCTBHMHU C YCIOBHSIMH JIOTOBOpA, JUIs
NPEANPUHAMATENBLCKUX LETIEH;

6) mnpu nojade MUCbMEHHOI'O 3asBJIEHHS O PACTOPKEHUH JJOrOBOpa BEPHYTH B baHK Bce KapTOUKH, BbI-
ITyIIEHHBIE B COOTBETCTBUH C JOTOBOPOM;

7) He nomyckath 00pa30BaHMs TEXHUUYECKOTO OBepapadTa;

8) B TeueHue 3 (Tpex) OAHKOBCKUX JTHEH C JaThl MPEKpAILeHUs TPYIOBBIX OTHOIIEHUH ¢ bankom pac-
TOPTHYTH JIOTOBOP U BEPHYTh KapTOuKy baHKy, B clTy4yae eciii KapTouka Oblia BbIIaHa I10 OCOOBIM YCIIOBUSM
0aHKOBCKHUX MPOIYKTOB JUIsl pabOTHUKOB baHka;

9) 1npu T0CPOUHOM PACTOPKEHHH HACTOSILIETO IOTOBOPA, a TaKKe, 1o TpeboBaHuio baHka, B cirydae nc-
TEYEHHs1 CPOKa JICHCTBHS BBIITYCKAaeMOM/TIEPEBbITYCKaeMOM KPEIUTHOIN KapTOUKH ITOraCHTh 33/10JDKEHHOCTh
HE TI03/1Hee, YeM 3a S5 (MATh) pabourX JHEH 10 MpeKpalieHus ASHCTBUS TOTOBOPA W/WIIA UCTEUSHHUST CPOKa
JefiCTBUS BBITYCKaeMOW/TIePEeBBIITY CKaeMOI KPEIUTHOM KapTOUKH.

4. KimeHT BOpaBe 0TKa3aThCsl OT KAPTOUKU U 3aKPBITh CUET JUIs COBEPLICHHUS ONEpaIiii 10 KapTOUKE B
OIHOCTOPOHHEM TOPSJIKE IPU OTCYTCTBHU HEUCIIOIHEHHBIX 0053aTebCTB M0 KAPTOUKE, a TAKKE KPEAUTHOMY



JIOTOBOPY O MPEIOCTABIEHUH KPETUTHOTO JIJMMHUTA MO TaKOM KapTOUKe, ITyTeM HarpasiieHus: banky cooTBeT-
CTBYIOIIIETO MMChMEHHOTO yBemoMiieHus 3a 30 (TpuaiaTi) 6aHKOBCKUX JHEH 110 MPEIoaraeMon 1aThl Ipe-
KpallleHusI ISUCTBHS IOr0BOPa. 3aKphITHE TEKYIIEro cueTa mpou3BoauTcs He nozaHee 30 (tpuanaTi) 6aHKOB-
CKHX JTHEH C JaThl IOTy4eHHsI yBeOMIICHHs baHkoM.

I'maBa 5. O01Me ycJI0BUS NPEAOCTABJICHHUS 3JIEKTPOHHBIX 0AHKOBCKHX YCJIYyT
Crarps 1. TepMuHBI M onpeeieHUs

1) Ouomerpuueckasi HIeHTH(PUKALUS — IPOLIEAYPA YCTAHOBIICHUS JIMYHOCTH KJIMEHTA C LEJbIO OTHO-
3HAYHOT'O MOJTBEPIKACHUS €0 MPaB Ha MOJy4YeHUE NIEKTPOHHbBIX OAHKOBCKMX YCIIyT Ha OCHOBE €ro (hpuzmno-
JIOTHYECKHUX ¥ OMOIIOTHYECKUX OCOOCHHOCTEH;

2) auHaMuYeckasi MaeHTHHKALUS — IPOLEaypa YCTaHOBIIEHHS OUTMHHOCTH KineHTa ¢ nesnbto of1-
HO3HAYHOT'O MOATBEPIKICHHUS €T0 MPaB Ha MOIYYSHUE SEKTPOHHBIX OAHKOBCKHX YCIYT ITyTEM HCIIOIB30Ba-
HHSI SMS-Kona;

3) uAeHTH(PUKAIMOHHOE CPEICTBO — 3JIEKTPOHHAs IM(poBas Nmoanuch KimeHTa WM yHUKaJIbHBINA
uaeHTH(UKATOP, TTPEACTABIIIONTHA cO00K KOMOUHAINIO OYKB, ITU(P WM CUMBOJIOB, HJIM HHOW UICHTU(H-
KaTrop (IMYHBIA napoinb, SMS-kof, cpencTBo OMOMETpUYECKON MICHTH(UKAIINN), YCTaHOBICHHbI bankoM
11t uaeHTuukanmu KimenTa u coriacoBaHHbINA ¢ HUM;

4) uHpopManMOHHO-0AHKOBCKHE YCIIYIM — 3JIEKTPOHHbIE OAHKOBCKHE YCIIYTH, CBS3aHHBIE C MPEJIo-
crapieHreM bankom Kimenrty nngopmarnium o6 octaTkax v JBHKEHUSAX JAEHET MO €ro CYETaM, O IPOBEAECHHBIX
IUIaTekKax M MepeBoax JICHeT M MHOM MH(OPMAIMK O PEIOCTABIISIEMBIX M IPEIOCTABICHHBIX OAaHKOBCKUX
yciyrax, 1o 3anpocam KimenTa 1160 1o Joroopy, 3akimodeHHOMY Mexay bankom n Kimenrowm;

5) WHTepHeT-0aHKUHT (MOOMILHBIH 0AHKHMHT ) — [IPOrPAMMHO-TEXHIUUYECKUI KOMILIEKC, IPEIOCTaBIIS-
ot Kienty no ¢axty nuHamuyeckoi HaeHTU(GUKALUKY WM UHOW WIGHTU(UKALMN SIEKTPOHHbIE OaH-
KOBCKHE YCITyTH Yepe3 HHTEPHET W/HIN Yepe3 CIEMAIbHOE MTPUIIOKEHHE HIIEKTPOHHOTO CPEJICTBA CBSI3H;

6) KaHaJ JOCTYIa — JOCTYI K OaHKOBCKUM yciyraMm 11t KimeHra yepes MOOMIIbHOE PHIIO)KEHUE SJIeK-
TPOHHOT'O CPEICTBA CBSI3U WK BeO-MHTEp(eiic MHTEPHET-0aHKMHTa,;

7) JU4HBIA maposb — co3naHHas KieHnroM m3BectHas Toabko KitmeHTy mocnenoBaTebHOCTD anda-
BUTHO-II()POBBIX U CIEIMAIBHBIX CHMBOJIOB, CBSI3aHHAS C IPUCBOCHHBIM KITMEHTY JTOrMHOM, TIO3BOJISTFOIIIAs
OJIHO3HAYHO MpoM3BecTH HaeHTuuKanuio KimenTa npu ucnons3oBanuu KilmeHToM HHTEpHET-OaHKUHT;

8) JIMYHBIN KAOWMHET — CTPAHUIIA B CETH MHTEPHET, IOCTYIHAS 110 ajpecy https://ib.homecredit.kz nmm
https://ibank24 kz, a Tax>ke nHTEphelc B MOOMIIBHOM MPUIIOKEHNH'", IIpeTHa3HaYeHHAs IS [IPeIOCTaBICHUS
KimeHTy a1meKTpoHHBIX 0aHKOBCKHX YCIYT M MHBIX IIeJIel, PETyCMOTPEHHBIX IOTOBOPOM, B paMKax MHTEp-
HeT-0aHkuHra. J[0CTYyT B JIMYHBIM KaOMHET OCYIIECTBISETCS MOCPEICTBOM MIACHTU(DUKALIMY U aBTOPU3ALIUH
Kmmenra;

9) J10rMH — B Ka4yecTBe JIOTMHA UCTOJb3yeTcs HoMep TenedoHa, ucronb3yeMblii KimenToM 11t moxo-
YeHUs K THTEPHET-0aHKUHTY TIPH TIPOXOKICHHUH TpoLieypsl naeHTHdukamyy. s n3menenws noruaa Km-
€HT JI0JDKEH HalpaBUTh B baHk mcbMeHHOe 3asiBiieHHe 1o (hopMe, ycTaHOBIEeHHOH baHkowM;

10) moomabHOe npuiio:kenue — nprioxenne «Home Credit Bank Kazakhstany, moctynHoe st ckaun-
BaHus B Google Play n AppStore a1t matdopm Android 1 iOS cooTBETCTBEHHO;

11) mpouenypa 0€30MAaCHOCTM — KOMIUIEKC OPraHM3allMOHHBIX MEpP M IPOTrPaMMHO-TEXHUYECKHUX
CPEZICTB 3alUThl MHPOPMAIMY, MTPeTHa3HAYEHHBIX JUI ueHTHHKamu Kimenta npu cocraBieHuy, rnepe-
J1a4e U MOJTyYEHUH JIEKTPOHHBIX JIOKYMEHTOB C LIENTbI0 YCTAHOBJIEHHS €T0 IIpaBa Ha IOJTyYEHHE HIEKTPOHHBIX
0aHKOBCKHUX YCITYT ¥ OOHapyXeHHs OLIMOOK M/UITM U3MEHEHUH B COIEPKaHUH NIEPEIaBaeMBbIX U IOTy4aeMbIX
ANIEKTPOHHBIX JOKYMEHTOB;

12) mpocToii A0CTYN — JI0CTYIl B MHTEPHET-0aHKUHT, peaocTaBisieMblii bankom Kienram, nomyqums-
M JTMOO0 TIONTYYaBIIMM KpeUT B baHKe W/WiM MOTyYHBIIAM, JIKOO MOTYYaBIIAM KPEAUTHYIO KapTOYKY,
BBINMYILEHHYI0 baHkoMm;

13) mosHBIi JOCTYN — IOCTYTI B MHTEPHET-0aHKUHT, TIpeiocTaBisieMblii bankoM Knrentam, nMeronmm
60 UMeBIIMM B baHke Teky1ii cueT (3a HCKITI0OYEHHEM TEKYILETO CYeTa, OTKPBIBAEMOTO TIPH BBIITYCKe Kpe-
JUTHOM KapTOYKHM )/BKJIA]T WJTH MOTYYMBILNM JIMOO MOTyYaBIINM 1€0ETHYIO KapTOUKY, BBITYIIEHHYI0 baHkoMm;

14) orpaHM4eHHbIH JOCTYN - IOCTYIl B HHTEPHET-OaHKHHT, IpeiocTaBisieMblii bankom Knmenram, ko-
TOpbIE HA MOMEHT PETUCTpPAIMH B MHTEPHET-OAaHKWHT€ HE TIPOIILIN Mpoleypy HaeHTuuKarmu Kimenra;

Toonynkm 15) uznoscen 6 peoaxyuu Hzmenenuti u dononanenuti Ne 1 k nacmosiwyemy dozosopy (Ilpomoxon
Ne 33/2020 om 16.10.2020 2.)



https://ib.homecredit.kz/
https://ibank24.kz/

15) push-yBenomuieHHsi — KpaTKue BCIUIBIBAIOLME YBEIOMIIEHHS Ha DKpaHE AJIEKTPOHHOIO CPEACTBA
CBSI3U, HA KOTOPOM yCTaHOBJIEHO MOOMIILHOE MPHIIOKEHHE;

16) daHk-3MuTeHT — OaHK BTOporo ypoBHs PK v HarpioHanbHBIi onepaTtop moyThl, OCYIECTBISIOIINIA
BBIITYCK IJIATEXHBIX KAPTOYEK;

17) mepeBonbl ¢ kKapTouku Ha KapTouKy (P2P) (masnee — yciayru) — yernyra banka mo o0cmyKUBaHUIO
JieprKaTeliel TIaTeXHbIX KapToyeK, 00eCIeYrBaroasi BO3MOXKHOCTb OCYIIECTBIICHHSI ONEpaluii o 1epeBo-
JlaM JIEHET C UCTIOJIb30BaHUEM PEKBU3UTOB KapTOUKHU OTIIPABUTEINS U KAPTOUKH MOJTydaTessl, Ipe1oCTaBIsie-
Mast KneHTy B COOTBETCTBHM C YCIIOBUSIMH JIOTOBOpPA, BHYTPEHHMMH JOKyMeHTamu baHka W mpaBuiaMu
Mexnaynapoaabix [Tnarexxusix Cucrem Visa / MasterCard. IlepeBo 1eHer ocyecTBIsIeTCs ¢ COIb30Ba-
uueM texHonoruid VISA Direct n/um MasterCard MoneySend;

18) nep:karesb MIaTEKHONW KAPTOYKH - (PU3MUECKOE JIUIO, HA UMSI KOTOPOro BBITYIIEHA TUIaTeKHAS
KapTO4Ka;

19) nonosHuTeIbHASE HAeHTH(UKaIUA KineHTa ¢ orpaHHYeHHBIM JI0CTYIIOM — IIPOIIeTypa JOTOJI-
HUTEJIBHOU IpoBepkH bankom KimeHTa ¢ orpaHM4eHHBIM JOCTYIIOM, OCYLIECTBIIIEMAs C LIEIbIO CHIKCHUS
PHCKOB MOIIIEHHUYECKHX OIepalvii O KapTOUKe OTHPABUTEIS], OHUM U3 CIIEIYIOLIMX CIIOCOOOB:

texHosorusa 3DSecure, n/nm

TEXHOJIOTHs OJIOKUPOBaHMUs TeCTOBOM cyMMbI 110 100 TeHre;

20) xkapTOYKa OTNPABUTEJIS1 — KAPTOUKA, C MCIIOJIb30BAHNEM JIAHHBIX W/HIA HH(OPMAIMHU O PEKBU3UTAX
KOTOPOI#1, OCYILIECTBIISICTCS CIIMCAHUE JECHET CO cYeTa KApTOUKHU OTIIPABHUTEIIS MIPY OKa3aHUM YCIyru baHkom;

21) kapToYKa MoJIy4aTeJsi — KAPTOUKA, C MCIIOJIL30BAHUEM JIAHHBIX W/WIH UH()OPMAIIUK O PEKBH3UTAX
KOTOPO#1, OCYIIIECTBIISICTCS 3a4YMCIICHUE JEHET Ha CUET KapTOUKH MOTydaTels IPU OKa3aHUH yCIyrH baHkow;

22) oTnpaBHTeJb — JIUIIO, SIBJISIOIIEECS JeprKaTesieM IIaTe:KHo kapTouku 6anka PK, ornpasnstomee
yKazaHHe, CBSI3aHHOE C IJIaTEKOM U (WJIK) TIEPEBOJIOM JICHET, KOTOPOE MOKET ObITh B TOM YHCJI€ OTIPABUTE-
JIeM JIHEeT, MTHUIIMATOPOM OTIIPABIICHUS ISHET Wi OeHehrmuapom;

23) Mexnaynapoanasi Ilnarexnas cucrema (MIIC) - COBOKYNHOCTH IMPOTrPaMMHO-TEXHHUUYECKUX
CpEJICTB, IOKYMEHTAIUU 1 OpraHU3al[MOHHO-TEXHUUECKHUX MEPOIIPUSATHI, 00eCIIEYMBAIOIINX OCYLIIECTBIICHUE
TUIaTeXel ¢ UCTIONIb30BAaHUEM KapTOUYeK B COOTBETCTBUH C BHYTPEHHUMHU MPABUIIAMU JaHHOW CHCTEMBI I1j1a-
TEXHBIX KapTouek. [y reneit moroopa nog MIIC moHrMaroTCcsi MK TyHAPOIHBIE ITIATS)KHBIC CUCTEMEBI Visa
International, MasterCard International;

24) nposaiinep banka — CNP Processing Kazakhstan, oka3piBaromasi, COrJIacCHO JIOTOBOPHBIX OTHOIIIE-
Hui ¢ bankoM nporieccuHr (cOop, 00paboTKy, pacchlIKy HH(GOPMALIMK YYaCTHUKAM PAcueToB I10 ONEpalusaM
C IUIaTeKHBIMU KapTOUYKaMH ) ITpH MpeAocTaBieHn bankom yciyruy;

25) cyMMa nepeBoJa — CyMMa, yKa3aHHasi OTIPABUTENIEM B IOPYUYEHUH I OKa3aHUs yciryru bankowm;

26) Texnosorusi CVV2/CVC2 kona — texHomnorus, ucnoibzyemass MIIC B kauecTBe 3aIllluTHOTO 3J1e-
MeHTa pH TipoBeieHnu Tpan3akuun B cpene CNP (cardnotpresent). CVV2 (anrn. CardVerificationValue 2) -
TPEX3HAYHBIN KOJ MPOBEPKH MOTMHHOCTH KApPTOUKH TUIATEXHOM cucTeMbl Visa international. CVC2 (anr.
CardValidationCode 2) - Tpéx3HauHbIi KOJl NPOBEPKH IOUTMHHOCTH KAapTOUYKU IUIAT&KHOW CHUCTEMBI
MasterCardWorldwide. Hanocurcst Ha monoce [is OAICH JIep KaTelist Iocie HoMepa KapTOUYKH JIMOO0 TocIie
nocieaHux 4 1udp HoMepa KapTouKu COcOOOM MHAEHT-TIEYaTH.

[Ipouiecc ncnonp3oBanus baHkOM TEXHOIOTUM:

bank 3anpammBaer y Knrenra CVC2 umn CVV2 ko (nanee - kof), KoTopslii KimmeHT nomkeH ykasarh B
AKpaHHOM (popMe Haps Ty ¢ BBOJOM MHBIX ITapaMEeTPOB OIEpaliy;

a) bank mocpencTBOM aBTOpHU3aAlMK HAMPABISAET MOTyYSHHBIH KO JUIsl IPOBEPKU OaHKY-dMHUTEHTY Kap-
TOYKH OTIPABUTEINS;

0) B ciry4ae, eciii B pe3yJibTaTe aBTopu3aly baHkoMm mosydeH 3arper (yCTaHOBJIEHbI OTpaHUYECHHs Ha
KapTO4yKe OaHKOM-3MUTEHTOM) Ha OCYLIECTBIICHUE OTEPAIH 110 KAPTOUYKE OTIIPABUTENIS, B TOM YHCIIE, €CITU
3alpoIleHHbIA KOJI HE BBEJICH WIIM BBEJICH HeBepHO, baHk mmeer mpaBo otka3ars KimeHnTy untepHer-OaH-
KUHTa B OKa3aHUM YCITyTH;

27) HOMep KapPTOYKH — UHIUBHUIYaJIbHbIA 16-TH 3HAYHBIA HOMED, COZEpKAIIMIICA Ha TUIAaTEKHON Kap-
TOYKE W/WJIN XpaHAIIMICS B Hel, O3BOJISIIONIAs YCTAaHOBUTH MTPUHA/UICKHOCTD IIATEXHOM KapTOUKH €€ Aep-
*xaremo, sMutreHty u MIIC;

28) TexnoJiorusi 3DSecure — TexHoJIOINMSA, paspaboTaHHas Ui 0OecTieueHus IOBBIIIEHHOM Oe30macHo-
CTU IIPOBEEHMS ONEPALMH IO IJIATEKHBIM KapTOUKaM B CETH MHTEPHET. B pamMkax JaHHOM TEXHOJIOTHH JINY-
HocTh KineHTta uHTepHeT-0aHKHMHIa yJOCTOBEpSETCS Ha cepBepe OaHKa-IMUTEHTA KapTOUYKU OTHPABUTENS



CIIOCO0OM, OTIPEIENIIEMbIM TAKUM OAHKOM;

29) TexXHOJIOrusl TeCTOBOM 0JJOKHPYeMOi CyMMBbI — OIMH U3 CITIOCOOOB JOMOJTHUTEIFHON HACHTH(HKA-
n KieHTa ¢ orpaHiyeHHBIM JIOCTYTIOM, OCYIIECTBIIsIeMbIii baHKOM MpH OKa3aHWU yCITYTH, TIPU KOTOPOM
MPOW3BOJIUTCS OJIOKMpOBaHKUE TecTOBOM cyMMbI 10 100 TeHre 1o KapTouke oTmpaBuTens. Jlepxarenb Kap-
TOYKU OTHPABUTEINISI MOXKET y3HATh OJIOKMPOBAHHYIO CyMMY, OOpaTHBIIHCH K OAHKY-DMHUTEHTY, BBIITYCTHB-
1IeMy KapTOUuKy OTIIPABUTEIIS.

30) TpaH3aKUMOHHO - 0AHKOBCKHE YCJIYTM — 3JIEKTPOHHbIE OAHKOBCKHE YCIyTH, CBS3aHHBIE C OTKpbI-
THEM U 3akpbITieM KimmenTom 6aHKOBCKOTO (-MX) cueTa (-0B), POBEACHUEM ILJIaTeXKel U MePEeBOJIOB JICHET,
OOMEHHBIX OIepalyii ¢ ”THOCTPaHHOM BAIIOTOM, BbIIauel KpeuTa/KpeauTa 1o KapTouKe U OCYILECTBICHUEM
MHBIX BUJIOB OaHKOBCKMX OTIEpalfii, HE OTHOCSIIUXCS K MHPOPMAIIMOHHO - GaHKOBCKUM YCITyTaM;

31) ceTb MHTepHET — BCEMHUpHas cUCTeMa 00beIMHEHHBIX KOMIIBIOTEPHBIX CeTeH I XpaHEeHUs U repe-
149y “HPOPMAIHY;

THoonynkm 32) uckmouen Hamenenuamu Ne 4 xk macmosuemy oocosopy (Ilpomoxon Ne 7/2021 om
19.04.2021 2.)

33) 3J1IeKTpOHHbIe 0AHKOBCKHE YCJIYIH — YCIIyTH, CBA3aHHbIE ¢ TIoJyuyeHueM KinueHtoM nocryna k
cBoeMy (-1MM) OAHKOBCKOMY (-UM) CUETy (-aM) JJisl OJy4YEeHHs BBIITUCKH IO CUETYy (-aM), OCYIIEeCTBIIe-
HUIO TUTATEXKEH M TIEPEBOJIOB JICHET, OTKPBITUEM WJIU 3aKPBITHEM OAHKOBCKOTO (-UX) c4eTa (-0B) /WU
OCYIIECTBICHHEM HHBIX BUI0OB OAaHKOBCKHX OTIEpPAIMiA, /WM HHBIE YCIYTH, IpeocTaBisieMble bankom
T10 JINHUSAM TEJICKOMMYHUKAIIHA, Yepe3 CITy THUKOBYIO CBS3b WJIM HHBIE BUIbI CBSI3U, CBI3AHHBIE C TIPEIO0-
craBnsieMbIMH BaHKOM OaHKOBCKMMHM OTIEpaLUsSMHU. DIJIEKTPOHHbBIE OAHKOBCKUE YCIYTH TOIPA3IEISIOTCS
Ha MH()OPMAIIIOHHO-0aHKOBCKHE U TPAH3AKIIMOHHO-0aHKOBCKUE YCITyTH;

THoonynkm 34) uckmouen Hzmenenusmu Ne 4 x nacmosuwemy oocoeopy (IIpomoxon Ne 7/2021 om
19.04.2021 2.)

Toonynkm 35) uznoowcen 6 pedaxyuu Mazmenenuti u dononnenuti Ne 1 k nacmosiwgemy oozosopy (Ilpomoxon
Ne 33/2020 om 16.10.2020 2.)

35) SMS-koa — 3TO 0OHOPA30BbIA KOJI, IPEAHA3HAUYCHHBIN JJIs1 PETHUCTPAIIH, BOCCTAHOBJICHUS TTAPOJIs
WY TTOJITBEPIK/ICHUS ONIepalvii B MIHTEPHET-0aHKMHIe Wi uaeHTudukanun Kinrenra npu Bxozie B MOOWIIb-
HOE TPUJIOKEHHE. TIOCPEICTBOM PaHEE HE3apEruCTPUPOBAHHOIO AJIEKTPOHHOTO CPENICTBA CBA3U. SMS-kon
HarpaBisercss baHkoM /7151 yCTaHOBIICHHUS JIMYHOCTU KIIMEHTA C 1eJIbI0 OIHO3HAYHOTO MOJITBEPKACHHS €ro
NpaB Ha COBEPIICHHE OIEPAIHi, IPELYCMOTPEHHBIX I0TOBOpoM, B popme SMS Ha HOomep Tenedona Kim-
€HTa;

Jononnums cmamvio 1 noonynkmamu 36) —43) 6 pedaxyuu Mzmenenuii u dononnenuti Ne 1 k nacmosiuwemy
002o6opy (IIpomoxon Ne 33/2020 om 16.10.2020 2.)

36) oTnpaBUTeb — JIUIIO, SABJLSFOIIEECS JepyKaTeieM IIaTekHOM KapTouku Oanka PK, ornpasisi-romiee
yKa3aHHe, CBSI3aHHOE C IUIATEXXOM U (WJTH) IIEPEBOJIOM JIEHET, KOTOPOE MOKET ObITh B TOM YKCIIE OTIPaBUTE-
JIeM JIeHET, MTHUIIMATOPOM OTTIPABIICHUS ISHET Wi OeHe(hrImapom;

37) nposaiinep banka — CNP Processing Kazakhstan, oka3biBarorasi, COriiacHO JOroBOpHbBIX OTHOLIIE-
Huit ¢ bankom nporieccuHr (co6op, 00paboTKy, pacchiIKy HH(OPMAIIMN YYACTHUKAM PACUYETOB I10 ONEPAIUsIM
C TIATeKHBIMHU KapTOUYKaMH ) IIPH MpeAocTaBleHn bankom yciyri;

38) pedepanbnas nporpamma — nporpamma banka u ero nmapTHepoB, HalpaBJIeHHAS Ha YBEIMYEHUE KO-
myecTBa KiMeHToB, HCMONB3YONMX MOOMITFHOE IPUIIOKEHHUE, TIPEOCTABIISIONIAS YIACTHHUKY pedepatbHON
MPOrpaMMbI BO3MOKHOCTB TIOJTYYHTh BO3HArpaKACHHUE B BUJIE OOHYCOB Ha OOHYCHBIN CUET 3a IPHUBJICUYCHUE
HOBBIX KiTMeHTOB B MOOMIIbHOE TIPHIIO’KEHHUE ITOCPEICTBOM pedepanbHOro Kojia WM pedepanbHON CCUIKH;

39) petepasibHbINH KO — ATO YHUKaAJIbHAs KOMOWHAITUS YUCIIOBBIX W/UIM OYKBEHHBIX CHMBOJIOB, IIPH-
cBoeHHas baHkoM pedepepy, ABIAIONIAsACS MHCTPYMEHTOM pedepaabHOI porpaMMBl MpeTHa3HAYEHHAs IS
UICHTH(UKAIMY YIaCTHHKA pedepabHOM TporpaMMBbl B JTst TaTbHEHIIIETO HaYMCIICHHST BO3HATPAXKICHHS Ha
OOHYCHBIH CUeT 3a yyacTue B pehepaabHOIM Iporpamme;

40) pedepanbHas ccblIKa — 3TO YHU(DUIIMPOBAHHBIN aJpec MOOMIIBHOTO MpHIIoKeHus: banka B cetn
WUHTEPHET, COCTOSIINHN U3 KOMOMHAIMI YHCIIOBBIX W/WIM OYKBEHHBIX CUMBOJIOB MIPUBSI3aHHBIN K pedepepy,
SIBJISIFOLIUICST MTHCTPYMEHTOM pedepabHON MPOrpaMMmBbl, MpeqHa3HauYeHHbIN 1Sl UISHTH(DUKAIMK yJyacT-
HUKa pedepabHON MPOrpaMMBbl U sl HAYUCIIEHHsT BO3HArPasKACHHs Ha OOHYCHBIN CUET 3a y4acTue B pede-
paJIbHOM MTPOTrpaMMe;

41) pedepan — 310 yyacTHUK pedepalbHOI POTrPaMMBI, SBIISIONINICS HOBBIM MOIE30BaTeNIeM MOOHIIb-
HOTro npuioXkeHus: banka, 3aperucTprpoBaBLIMICS B paMKaX pedepaibHOI MporpaMMBl;



42) peepep — 3T0 y4aCTHUK pedepanbHOi porpammsl, seistomuiics Kimmentom banka, npusiekaro-
M B MOOMIIEHOE MTPHUJIOKEHHE HOBBIX TOJIb30BATENEH B paMKax pedepabHON MPOrpaMMBI,

43) Koa noctyna B MoOMJIbHOE NPUIIOKeHUe — co3/laHHast KimmenTom u3BecTHas Toibko KimmeHTy mo-
CIIeIOBATENBHOCTD U3 4 (YeThIpex) IM(POBBIX 3HAKOB, CBA3aHHAS C IPUCBOCHHBIM KITMEHTY JIOTHHOM, JTY-
HBIM T1apoJieM U OMOMETpUYeCKUMH JaHHbIMH KiMeHTa, mo3BoIsitolias mpou3BecT uieHTudukato Kim-
€HTa 3a CUeT Yero npenocTapistoiias KimmenTy ObICTpbIii 10CTyH B MOOMIIBHOE TPHIIOKEHHE.

Crarbs 2. OCHOBHBIE IT0/10KEHHA

1. Hacrosmme ycioBus IpeAoCTaBIEHUs JIEKTPOHHBIX OAHKOBCKHX YCIIyT ONPEAEIISIOT CTaHIapTHbIE
YCJIOBUS IPEIOCTABIICHHUS IIEKTPOHHBIX OQHKOBCKHX YCIIYT JUTsl (PM3UUECKUX JIUI] M PETYIHPYIOT OTHOILICHUSI
mex 1y Kimmentom u bankoM, CBS3aHHBIE C IIPEIOCTABICHUEM 3JIEKTPOHHBIX OaHKOBCKUX YCIIyT IIOCPEACTBOM
HMHTEpHET-0aHKUHTA (MOOMIHHOTO OAaHKWHTA) W/WITH AJICKTPOHHOTO TEPMHHAIA.

2. IlIpenocraBiieHue 3MEKTPOHHBIX OAHKOBCKUX YCIIYT POU3BOJUTCS IOCie pucoequHenust Kimenra k
HACTOSIIEMY JIOTOBODY.

3. B pamkax npenocTaBieHus 3IEKTPOHHbBIX OAHKOBCKUX YCIyT baHKOM IIpeloCTaBIIsIOTCS, BKIIOYAs U
HE OrPaHUYMBASCh, CIICTYIOIINE YCIyTH:

1) mpenocraBieHue HHPOPMAIIH TI0 cyeTaM (OCTaTOK, BAJIFOTA CUeTa M MHAst MH(POPMAITHs);

2) mnpenocrasieHue UHpopmaKu 00 OcTaTke 3a/10JKEHHOCTH, pa3Mepe €KEMECSUHBIX IJIaTeKel 1o
KPEIUTHBIM JIOrOBOPaM M OCYILECTBIIEHHBIX IJIaTeXel 10 MOralleHuIo 3a/I0JDKEHHOCTH;

3) mnpenocrarnenre nH(GOpMAIIH 00 OTIEpaIUsX IO CUETY;

4) mnpenocraBieHue rpaduka noraieHus 1o KpeJUuTHOMY JI0TOBOpY;

5) mpenocraeneHre HHGOPMAIMU O HAYUCIIIEMOM BO3HAT PKACHNUH 110 BKIIA/1aM;

6) obecrnieueHre BO3MOXKHOCTH OCYILECTBIIEHHS IIATEXEH B MOJIB3Y OCTABIMKOB YCIIYT;

7) obecrnieueHre BO3MOYKHOCTH OCYIIECTBIICHHS BHYTPUOAHKOBCKUX TIEPEBOIOB MEXKTy COOCTBEHHBIMU
0aHKOBCKHMH CUETaMU;

8) OTKpBITHE, OOCITY’)KUBAHUE U 3aKPHITHE TEKYIIHX CUYCTOB,

9) oTKpeITHE, 0OCITYKUBaHUE U 3aKPbITHE BKIIAJIOB;

10) oOcmyxuBaHHE KPEAUTHBIX U JIEOCTHBIX KApTOUECK;

11) ocy1iecTBieHHE IEPEBOJIOB HA CBOU CYETA C KAPTOUEK CTOPOHHUX SIMUTEHTOB;

12) obecnieueHre BO3MOKHOCTH TIOTIOJTHEHHMST BKJIa/I0B B baHke;

13) 3akimoueHne KpeIUTHBIX JOrOBOPOB /IS MOTyUECHUsI KPEIUTOB;

14) nanpasnenue 3asBiaeHuil Ha Beimyck DL muis neneit momy4enust 0aHKOBCKUX YCIYT;

15) odopmieHne 6aHKOBCKUX JIETIO3UTHBIX CEPTU(DHKATOB;

16) HanpaBneHue 3asiBJICHUI Ha YaCTUYHOE MO0 MOJTHOE MOTaIlleHUe KPEAnTa;

17) vHbIE 271eKTPOHHBIE OAHKOBCKHE YCITyTH.

Crarbs 3. Yci10Bus IPEI0CTABJICHUS JIeKTPOHHBIX 0AHKOBCKHX yCIyT

1. IIpenocraBienue 37IEKTPOHHBIX OAHKOBCKUX YCIYT OCYIIECTBIIsIETCS: baHKOM ynaneHHO 1o KaHajiam
CBSI3U ITOCPEICTBOM IIEPCOHATBHBIX KOMIIBIOTEPOB, AIEKTPOHHBIX CPEACTB CBSI3H, JIEKTPOHHBIX TEPMHUHAIIOB
Y MHBIMU crioco0amu, He POTUBOpedaIiumMu 3akoHoarenscTBy PK. KieHnt camocrosTensHo 1 3a cBOM cueT
obecrieurBaeT MOAKIIOYEHHE CBOMX MEPCOHATBHBIX KOMIIBIOTEPOB M 3IEKTPOHHBIX CPEJICTB CBSI3U K CETH UH-
TEpHET, a TaKKe O0ECHEeUMBaeT 3alUTY HCIOIb3YEMbIX MEPCOHATBHBIX KOMIBIOTEPOB M AIIEKTPOHHBIX
CPEJICTB CBS3U OT HECAHKIIMIOHUPOBAHHOTO JIOCTYIIA ¥ BPEIOHOCHOT'O IIPOrPaMMHOT'0 00eCTIeYEHHS.

2. Jlns nomy4eHus MOJHOTO KOMILIEKCa 3JIEKTPOHHBIX OaHKOBCKUX YCIIyT KITMEHT nomkeH MMeTh: MOo-
OWIIbHBIN Tene(OH/IepCOHATBHBIN KOMITBIOTEp/IpyTHe YCTPOKUCTBA, MOAKIIOUEHHbIE K CETH OIepaTopa Mo-
OUJIHPHOM CBSI3M M UMEIOIIIHE IOCTYTI B CETh HHTEPHET.

3. Ilpm npenocTaBieHUH TPaH3aKIIMOHHO - OAHKOBCKHX YCIIyT 0OMeH uHpopMareil Mexay bankom u
KimeHntoM ocy1iecTBIIsieTCs ¢ UCMONIb30BaHUEM MICHTH(PUKAIIMOHHOTO cpecTBa. Jlomyckaercst mpeiocTas-
JIEHUE TPaH3aKIMOHHO - OaHKOBCKUX YCIYT depe3 TeneoH 0e3 UCHob30BaHMs JIEKTPOHHON HIICHTH(HKA-
IIMOHHOTO CPEJICTBAa HAa OCHOBE NMPUMEHEHHMS MPOLIEAYp OE30MaCHOCTH, YCTAHOBIEHHBIX BHYTPEHHUMH ITpa-
BUWJIamMu baHka 1 1oroBopom.

4. CropoHBI cornamarorcsi, yTo nopydeHus: KimeHra Ha coBepileHHE TpaH3aKIMOHHO-OAHKOBCKUX
YCIIYT, a TaKKe WHbIE 3asBieHus/ykazanus: Kimenra, copMHpOBaHHbIE TOCPEICTBOM HHTEPHET-OaHKHUHTa



WY JIEKTPOHHOIO TEPMHHAJIA B COOTBETCTBUU € YCIIOBHSIMU JIOT'OBOPA, IPU3HAIOTCS PABHBIMU COOTBETCTBY-
IOIIMM JOKyMEHTaM Ha OyMa)KHOM HOCHUTEJIE U ITOPOKAA0T aHAJIOTUYHbIE MM TIpaBa U 00s3aHHOCTH CTOPOH
II0 JIOr0BOPY (3@ UCKIIIOUEHUEM JJOKYMEHTOB U JOTOBOPOB, KOTOPBIE B COOTBETCTBHUHU € 3aKOHOAATEIHCTBOM
PK 10/mKHBI ObITH COCTABIIEHBI M/WIIH 3aKIIIOUEHBI HA OYMaXHBIX HOCHTEISIX). JJOKyMEHTaNbHBIM MTOJTBEp-
xaeHreM ¢akra coepiieHus: KimmeHToM onepanuu sIBIsieTcsl IPOTOKOJI MTPOBEICHHUS ONIepaluii B COOTBET-
CTBYIOILIEH aBTOMATU3MPOBAHHON crcTeMe baHka, HOATBEp K IatoLIMil KOPPEKTHYIO ayTEeHTU(HKALINIO, UIIEH-
trukamo Kimenra, 1 coBepiiieHne oneparyi B CHCTEME.

5. 3amnpenocrasiseMble NEKTPOHHbIE OAHKOBCKUE YCIIYTY baHk B3MMaeT BO3HArpaXJIeHHE B COOTBET-
CTBUM ¢ Tapu(aMu U (WIH) yCIOBUSMH OaHKOBCKHX ITPOTYKTOB.

6. B ciyuae npoBezneHus oriepaluy B BIIOTE, OTIMYHOM OT BAJIFOTHI c4yeTa, baHK ponM3BOUT KOHBEp-
TaLMIO CyMMBI OIepaLy 10 Kypcy baHka/MexayHapOoAHBIX IUIATEKHBIX CUCTEM, ACHCTBYIOLIEMY HA MOMEHT
00paboTkH onepanyu bankom.

7. Ilpum nocrymeHun JeHer Ha c4eT B Oe3HAIMYHOM HOpsIKe JTMOO IyTeM BHECEHUS! HAIMYHBIX JICHET B
BAJIFOTE, OTJIMYHOM OT BAIIOTHI CUeTa, BaHK MPONW3BOANT KOHBEPTALIMIO TIOCTYHBILICH/BHECEHHONW CyMMBI IO
Kypcy baHka/MexayHapoAHBIX IUIATEXHBIX CUCTEM, JAEHCTBYIOLIEMY Ha MOMEHT 00paboTky bankom onepa-
LIUH 3aYMCIICHUS IECHEKHBIX CPEJICTB.

8. baHk He npenocrapiser BO3MOKHOCTH MOJKIIFOUSHUS U UCTIOIb30BaHUS AEKTPOHHBIX OAaHKOBCKUX
YCITYT Yepe3 MHTEPHET-0aHKUHT TipeicTaButelisiM Kinenra (B TOM 4rcIie OBEPEHHBIM).

9. Tlopyuenus Kimenra Ha nepeBoj AeHer co cuetoB KimeHTa nmocpencTBOM MHTEpHET-OaHKUHIA HC-
noyHstoTcst bankom He no3nee 1 (0HOr0) OnepaoHHOTO JTHSI, CIIEAYIOIIEro 3a JHeM 0(hopMIIEHHS TTOpY-
YEHHUs, €CITM MHOM CPOK MCIIOJIHEHUS HE YKa3aH B IOPYUYECHHH.

10. 3auncrieHue JEHESKHBIX CPEJICTB Ha CUETa P MEePEeBOIe MeXx Ty cueTamu KimeHTa mocpeacTBoM vH-
TepHeT-0aHKUHI'a OCYLIECTBIISETCS B TeUeHHE | (0JJHOr0) ONepalioOHHOTO JHSI.

11. Ilnarexxu u nepeBojibl, ocTynaronye Ha uMs Kimenra u3 apyrux opranusanuii, 3auncisitorcst ban-
KOM Ha COOTBETCTBYIOLMI cueT/Bkian Kimenra He nozanee 1 (0AHOro) oneparoHHOrO JH, CISTYIOIIEro
3a THEM 3a4MCIICHUS] COOTBETCTBYIOLLIEH CyMMBI IEHEKHBIX CPEJICTB Ha cueT baHka, eciv UHbIE CPOKH 3a4uC-
JIEHUs HE TIPETyCMOTPEHBI COOTBETCTBYIOIMMU JJOTOBOPAMHU.

12. Ilnarexxu u nepeBoibl B MHOCTPAaHHBIX BamoTax co cuetoB KimenTa B banke Ha cueTta TpeThUX JIUI] B
Jpyrux opranuzanusx (Haxozsmumxcs B PK mim 3a e€ npezenaMu) OCyIIeCTBIISIOTCS C Y4€TOM ITPpa3IHUYHBIX
u Hepabounx aueil B PK u B TOi cTpane, B KOTOPOH MPOMCXOIUT 3a4MCIICHUE JACHET B COOTBETCTBYIOIIECH
MHOCTPaHHOW BAJIIOTE.

13. Paccbuika SMS-coo0mieHunii, ocyiecTpisiemMas o0 MHUIMAaTuBe baHka B pamMKax NperoCTaBIeHUS
ANIEKTPOHHBIX OAHKOBCKUX YCITYT, IPOU3BOUTCS 3a cueT banka 6e3 yaep»xkaHus Komuccuii u coopos ¢ Kiu-
eHTa.

14. Orxmouenne KimeHTa oT 351eKTpOHHOM GaHKOBCKOM YCITYTH IIPOM3BOIUTCS HA OCHOBAHUH 3asIBIICHUS
00 OTKITIOYEHUH, OPOPMIIEHHOTO U mojnucaHHoro KireHrom Ha OyMa’kHOM HOCHTENE M0 YCTaHOBJICHHOW
bankom ¢opme.

Cratbs 4. [lopsiiok npeaocTaB/IeHUs U UCIOJIb30BAHUS YCJIYTH MHTEPHET-0aHKMHIa (MOOH.Ib-
HOT0 0AHKMHIA)

1. ns nocryna B MOOWIIbHBIN OaHKUHT (MHTepHET OaHKHUHT) KitMeHTy HeoOX0aMMO BOCIIONb30BaThCS
MOOWJIBHBIM MPUJIOKEHHEM WK caiitoM ib.homecredit.kz.

Ilynkm 2 uznoorcen 6 peoaxyuu Mzmenenuii u dononnenuti Ne 1 k nacmosiwyemy ooeosopy (Ilpomoxon Ne
33/2020 om 16.10.2020 2.)

2. Jlns noctyma B MHTepHET OaHKUHT KUTMEeHT OKeH MPpOMTH MpoLiece perucTpaim.

Jlns peructpanyu KimeHTy ¢ mpocThIM JOCTYTIOM HEOOXOAMMO yKa3aTh JIOTHH; KIMEeHTy ¢ OHbBIM J10-
CTYIIOM - JIOTWH U OJIUH U3 CIIEIYIOLMX HOMEPOB: HOMEP yJIOCTOBEPEHHS IMYHOCTH, HOMEp JI0roBopa OaH-
KOBCKOT'0 BKJIaJ1a, HOMEp CU€Ta (32 HCKIIFOUSHUEM TEKYIIEro CYeTa, OTKPHIBAEMOTO IPH BBITYCKE KPEAUTHOM
KapTOYKH), HOMEp J1e0eTHON KapTOUKH.

B ciryqae ecimu KimmeHT, KoTOpoMy IpeiocTaBlieH MPOCTON JOCTYI, OTKpoeT B banke Tekymmwii cuer (3a
WCKITFOYEHHEM TEKYIIIETO CYeTa, OTKPHIBAEMOTO TIPU BBITYCKE KPEAUTHON KapTOUYKH) /BKIIA] JINOO TOIYUHAT
nebeTHyI0 KapTouKy, KimeHTy Heo0xoaumMo Oy1eT MpoUTH MOBTOPHYIO PETUCTPALIMIO B UHTEPHET-OaHKUHTe.

3. Ilocne toro, kak KieHT ykasan HeoOXoMMble JaHHbIE, Ha COTOBBIN HOMep KirenTa otnpasisiercs



SMS-kon 1715t TOATBEPKACHUS PETUCTPALIUH.

4. Jlnaneii mapons (Gopmupyercs KnmenToM camocTosiTelbHO Tocie BBoga SMS-koma CoryIiacHO
TpeOOBaHUSIM, OIIMCAHBIM BO BpeMsl ((OPMHUPOBAHHS JITYHOTO TIAPOJISL.

5. JlocTyn K 31eKTpOHHBIM OAHKOBCKUM YCITyTaM MPEAOCTaBIISIOTCS B UHTEPHET-0aHKUHTE TIOCIIE HIeH-
tuukamym Knuenra. Mnentudukanus Kiventa B MHTEpHET-OaHKUHIE TPOM3BOIMUTCS ITyTE€M BBEICHHS
KieHToM B COOTBETCTBYIOILIEM 3JIEKTPOHHOM OKHE Ha/IIEXKAIUX JIOTHHA U JIMYHOTO MapoJIsl.

Jononnums cmamoto 4 nynkmom 5-1 6 pedaxyuu HMzmenenuii u dononnenuti Ne 1 k nacmosuemy 0oeo-
eopy ([Ipomoxon Ne 33/2020 om 16.10.2020 2.)

5-1. B cimyyae cMeHBI 3JIEKTPOHHOT'O CPECTBA CBA3M [T BXO/Ia B MOOWJIbHBIN OaHKUHT KimeHTy HeoOxo-
JMO UICHTH(OUIMPOBATHCS 110 SMS-KOy [UIsl perucTpaiy HOBOTO SIIETPOHHOTO CPEJICTBA CBS3H.

6. B teuenue onHoil ceccru KimeHT BripaBe moty4yaTh HEOrpaHUYEHHOE KOJIMYECTBO AJIEKTPOHHBIX OaH-
KOBCKUX yciyT. Bpemst ool ceccun bankoM He orpaHuuMBaeTCs, 3a HCKJIIOYEHUEM CITy4aeB, IPEIyCMOT-
PEHHBIX ITyHKTOM 9 cTathu 8§ HacTosek [ aBel.

7. B cmydae yrepu IM4HOro napoiisi KimeHT uMeeT BO3MOKHOCTh BOCCTAHOBUTH CBOM IAPOJIb YEPE3 MO-
OWJIBHBIA OAHKMHT (MHTEpHET OAaHKUHT), HAXKaB Ha KHONKY «3a0bUIH Mapoiib?» Ha CTPAHHUIIE aBTOPH3AIINH.
IIporiecc BoccTaHOBIIEHUS TAPOIISL MAESHTUYEH IPOLIECCY PETUCTPALMK, U TOTPEOYET OT KIIMEHTA BBO/A aHa-
JIOTUYHBIX TAHHBIX.

8. IlocpencrBoM nHTepHeT-0aHKuHra KIIMEHT ¢ MpOoCThIM 10CTYIIOM BIPaBE MOIyYaTh CIIETYIOLIUE BU/IbI
ANEKTPOHHBIX OAHKOBCKHX YCIYT:

1) npocmarpuBath UH(POpPMALIUIO 00 OCTATKE 33/10JDKEHHOCTH, pa3Mepe €XKEMECSUHBIX IJIaTeKel 1o
KPEIUTHBIM JIOTOBOPAM M OCYIIIECTBICHHBIM IIATEKaM 10 MOTalIeHHIO 33/10JKEHHOCTH;

2) mpocMmarpuBaTh HHMOPMALUIO MO CYETY KPEIUTHOW KapTOUYKH (OCTATOK, BAIIFOTA CYETA M MHAS MH-
(hopmarus);

3) mpocmarpuBarh rpadMK MOTAIIEHHS IT0 COOTBETCTBYIOLIEMY KPEAUTHOMY JIOTOBOPY;

4) moramark 3aJ0JDKEHHOCTh [0 KPEAUTHOMY JOTOBOPY C MCHOJIb30BaHMEM KapTOYKHU OaHKa-dMH-
TEHTa;

5) oTmpaBiATH 3asIBKU HA MOyYEHHE KPEIUTA;

6) OpoHupoBaTh OYEpEU B IOMEIIEHUAX baHka;

7) aKTUBHPOBATh KPEIUTHYIO KAPTOUKY;

8) W3MEHATH/yCTaHABIMBATH MMH-KOJ 110 KPEIUTHOH KapTOUKe;

9) coBepuaTh NEPEBO/IBI C KAPTOUKU HA KAPTOUKY OAHKOB-IMUTEHTOB,;

10) ocyIecTBIATH IJIATEXKH B MOJIb3Y MOCTABIIMKOB YCIYT C UCHOJIB30BaHUEM KapTouek OaHKOB-dMH-
TEHTOB.

IocpencrBom uHTEpHET-0aHKMHTa KIMEHT ¢ MOHBIM JOCTYIIOM BIIPaBE MOMY4aTh CIETYIOLUIUE BUIbI
ANEKTPOHHBIX OAHKOBCKHUX YCIYT:

1) mpocMaTtpuBarh HHOOPMAITHIO TIO cYeTaM (OCTAaTOK, BAJIFOTA CUETa M MHAst MHPOpMAIs);

2) mpocMmarpuBaTh MHPOPMALHMIO 00 OCTaTKe 3a/I0JDKEHHOCTH, pa3Mepe eXKeMECSUHBIX IUIaTexel no
KPEUTHBIM JIOTOBOPaM U OCYIIIECTBJIEHHBIM IJIaTEKaM 10 MOralIeHHIO 33/10JKEHHOCTH;

3) mpocmarpuBarh rpauK MOraleHHs 0 COOTBETCTBYIOLIEMY KPEAUTHOMY JIOTOBOPY;

4) mpocmarpuBaTh HHPOPMALIMIO O HAYKMCIIIEMOM BO3HArpKICHUH 110 BKJIa1aM;

5) OCYIIECTBIAThH IUIATEXU B IOJb3Y MOCTABIIMKOB YCIYT, MPEJCTABICHHBIX B MHTEPHET-OaHKUHTE
(MOOMIBLHOM OaHKUHTE);

6) OCYIIECTBIISITH BHYTPMOAHKOBCKUE TIEPEBO/IBI MEXTY COOCTBEHHBIMU OAHKOBCKMMH CUETAMM;

7) TPOU3BOAWTH MOTralleHNue KPeAUToB, 0hopMiIeHHBIX B baHke;

8) coBepuIaTh MEPEBO/IBI HA CBOM CYETA C KAPTOUEK OAHKOB-IMUTEHTOB,;

9) coBepiIaTk MEPEBOJIBI C KAPTOUKU HA KAPTOUKY OAHKOB-DMHUTEHTOB;

10) ocymiecTBIAT IIIATEKH B MOJIB3Y MOCTABIIMKOB YCIYT C UCTIOIb30BaHUEM KapTOueKk OaHKOB-3MH-

11) oTkpbIBaTh, 0OCITYKHUBATh TEKYILUE CUETA,;

12) oTkpeIBaTh, 0OCITYKHUBATh BKJIAJIBL;

13) oTnpaBiATh 3asABKH HA MOJIyYEHUE KPEANTA;

14) OponupoBath ouepeau B oMelleHus X banka;

15) akTMBMpOBaTH KAPTOUKH, BHITYILIEHHbIE baHKOM;

16) u3MeHsTH/yCTaHAaBIMBATh MMH-KOJ] IO KAPTOUYKaM, BBITYIIEHHbIM baHkoM;



17) 3axmodaTh KpeIUTHBIE JOTOBOPHI IS MOJTyYEHHsI KPEIUTOB;

18) momaBats 3asBneHus Ha BbITycK DL st meneit momyyeHns: 0aHKOBCKUX YCITYT;

19) odopmiaTs GaHKOBCKUE IETIO3UTHBIE CEPTH(UKATHI;

20) mopaBath 3asBICHUS HA YACTUYHOE JIMOO MOJTHOE MOrallleHue KPeIuTa;

21) wHBIE TPaH3aKIIMOHHO-0AHKOBCKUE YCITYTH ¥ UH(POPMAITMOHHO-0aHKOBCKHE YCITYTH.

[lepeueHs 31eKTPOHHBIX OAaHKOBCKUX YCIIYT M CIIOCOOBI UX MpelocTaBieHuss bankoM, MOryT ObITh U3Me-
HEHBI W/WJIK JOTOTHEHbI BaHKOM 10 CBOEMY YCMOTPEHHUIO B OTHOCTOPOHHEM MOPSIKE B JIFOO0E BPEMSL.

Crartbs 5. YcJ10BUSI OKa3aHUA 3JIEKTPOHHBIX 0aHKOBCKHUX YcIyr Kimmenram
€ OrPaHMYEHHBIM J0CTYNIOM U yCIyr KiueHTam mo nepeBoay jeHer
€ IUIATEKHOM KAPTOUYKHU HA IUIATEKHYI0 KAPTOUKY
YcnoBust OKa3aHusl IEKTPOHHBIX OAHKOBCKUX yCITyT KineHTaM ¢ orpaHU4eHHBIM JJOCTYTIOM U yeryT Kimm-
€HTaM I10 TIEPEBOTY JICHET C IJIaTeHOM KapTOUKH Ha IJIAaTEKHYI0 KapTOUKY ONPEIEIeTCsl B COOTBETCTBHH C
MIPUIOKEHHEM | K IOrOBOpY.

Crarbs 6. [lopsiiok npeocTaB/ieHUs] U MCIOJIb30BAaHUSI 3JIEKTPOHHBIX 0AaHKOBCKHX yCIYyT Yepe3
3JICKTPOHHBbIEC TEPMHHAJIbI

1. Jlnd noctyna K 3/eKTPOHHBIM OaHKOBCKUM yCIIyTraM 4epe3 AJIeKTPOHHbIE TepMUHaANIbI KineHT ykasbl-
BaeT HOMED JI0roBopa GaHKOBCKOI'0 00CITy>KMBaHHUS (I0roBopa OaHKOBCKOT'O BKJIA/1a, I0T0OBOPA 00 OTKPHITUH
TEKYILEro CYeTa, KPeUTHOTO J0rOBOpa) Wi HoMep 3asieieHus wm MWH w/vmm ciemxyer uHbIM HHCTPYK-
UM, YKa3bIBa€MbIM B COOTBETCTBYIOILIEM OKHE 3JIEKTPOHHOI'O TepMUHAIA. baHK BIpaBe 3alIpoCUTh MHYIO
uH(OpMAIUIO, OTpeNesieMyl0 BHYTPEHHIMH JIOKyMeHTaMH banka w/vmm 3atpeboBath oT KimenTa npume-
HEHME UAECHTU(DUKALMOHHOTO CPE/ICTBA.

2. B Teuenue onHol ceccuu KiieHT Bripase noiryyath HEOrpaHUYEHHOE KOJIMYECTBO 3JIEKTPOHHbBIX OaH-
KOBCKHUX ycIyT. Bpemst ogHol ceccun baHKOM HE OrpaHM4YMBaETCsl, 32 UCKIIFOUEHUEM CITy4aeB, yCTAHOBJICH-
HBIX JIOTOBOPOM.

3. IlocpencTBoM aIEKTPOHHBIX TEPMUHAIOB KIIMEHT BIIpaBe MoITy4arh CIIELYOLINE BUIbI 3JIEKTPOHHBIX
OaHKOBCKHX yCITYT:

1) oOCyIIECTBIATH IUIATEXH B M10J1b3Y MOCTABIIMKOB YCIIYT, YKa3aHHBIX Ha 3KpaHe 3JIEKTPOHHOTO TEPMHU-
Haja;

2) TNpOW3BOAWTH MOTAIIEHNE KPEIUTOB/KPEIUTOB MO KapTOUKe, 0OpMIICHHBIX B baHke;

3) TpPOM3BOAUTH MOTOHEHUE BKJIAI0B, 0(hopMIIeHHBIX B baHke;

4) mnomyyath HATMYHbIE ICHBIH;

5) uHBIE TPaH3aKIMOHHO-0AaHKOBCKUE YCIYTU U MH(OPMALIOHHO-0AaHKOBCKHE YCITyTH, JOCTYIHBIE 10-
CPEIICTBOM 2JIEKTPOHHOTO TEPMHUHAIA.

4. Ilpu ocyliecTBIEHHUH IIaTEXEN U IEPEBOAOB ACHET ITyTEM B3HOCA HAJIMYHBIX JICHET Yepe3 JIEKTPOH-
Hbl€ TEPMUHAIBI OTIPABUTEITIO ICHET BBIAAECTCS YEK, KOTOPBIH TOJDKEH COoJepkKaTh 00s3aTeIbHbIE PEKBU3HTHI,
IIPEAYCMOTPEHHBIE 3aKk0HOAATeNLCTBOM PK. ek, BbltaBaeMplii SJIEKTPOHHBIM TEPMUHAIIOM OTIPABUTEINIO JIe-
HEr, UMEET CTaTyC MEePBUYHOIO JOKYMEHTa U CIYKUT HMOATBEPXKIEHHEM (haKkTa OCYLIECTBICHHUS IJIaTexa
W/WIM IEpEBOIA IEHET IyTeM B3HOCA HAJIMYHBIX JIeHeT B baHk uepe3 a1eKTpOHHbIN TepMUHA.

Cmamws 7 uckmouerna Mzmenenusmu Ne 4 k nacmosiugemy 0ozoeopy (Ilpomokon Ne 7/2021 om 19.04.2021 2.)

Cratbs 8. [IpuocTanoB/ieHre U MpeKpallieHne NPeI0CTABICHUS YTEKTPOHHBIX 0AHKOBCKHUX YCJIYyT

1. B ciy4ae npruocTaHOBICHHS WM TPEKPAILICHUS TTPEIOCTABIICHUS JICKTPOHHBIX OAaHKOBCKUX YCITYT IO
OCHOBaHUSIM, TIPETyCMOTPEHHBIM 10r0BOpoM, baHk yBenomsier KimenTa B Bune SMS-cooOrieHns Ha Homep
TenedoHa, 00 MyTeM pa3MeIIeHHsI COOTBETCTBYIOIIETO YBEIOMIICHHS Ha BEO-CAliTe WM MHBIM CIIOCOOOM,
HE TPOTHBOPEYAIIIM TPeOOBaHUSM 3aKoHOoaTeNbcTBa PK.

2. IIpuocraHoBieHre UK MPEKPAIICHUE MPEIOCTABICHHS YIEKTPOHHBIX OAHKOBCKHX YCITYT MOXKET OCY-
IIeCTBIAThCS baHkoM:

1) TpW HapyIIEHUH YCIIOBHIA TOTOBOPA JTMOO0 HHBIX JOTOBOPOB OAHKOBCKOTO OOCITYKHBAHUSI, 3aKITFOUCH-
HBIX ¢ baHkoM;

2) TpU HEUCTIPABHOCTU TEXHUUYECKHUX CPEICTB, 00ECIICUMBAIOIINX MPEIOCTABICHHE YIEKTPOHHBIX OaH-
KOBCKHUX YCITYT WM TIPOBEICHHE TEXHUYECKUX padoT;



3) Ha ocHoBaHuMM 3asBieHUs KimenTa, He mo3aHee GaHKOBCKOTO JIHS CIIETYIOIIETO 3a THEM MPECTaBIIe-
HUS UM 3asBJIeHUs B baHk, 1o ¢opme, ycTaHOBIEHHON BHYTPEHHIUMHU JTIOKyMeHTaMu baHka,;

4) B ciyyae ommMOOYHOTO YKa3aHHsl HOMepa Tene(oHa B 3asiBJICHUM Ha MOAKIIOYEHHE K AJIEKTPOHHBIM
0aHKOBCKHUM yCIIyram;

5) mpu HapyLIEHUH yCIOBUS YHUKAILHOCTH HOMepa Tenedona cpequ Kimmenros banka;

6) B ciyuae or3biBa KimenToMm cornacust Ha 00pabOTKy CBOMX IEPCOHATBHBIX JAHHBIX;

7) 1O MHBIM OCHOBAHUSIM MO yCMOTpeHHio baHka, 100 mpemxycMOTpeHHBIM 3aKOHOAATENbCTBOM PK,
W/WITH IOTOBOPOM.

3. IlpuocraHoBneHue Wiy NpeKpalleHue NpeIoCTaBIeHHs YCIyT HHTEPHET-0aHKMHIa OCYIECTBIISIETCS
bankoM Taxke B Cilydasix 3aKpbITHs c4eTOB KIIMEHTOM WM U3MEHEHUH yCIIOBUH JIOTOBOPOB, 3aKIFOYEHHBIX
¢ KilueHToM B COOTBETCTBHMHU ¢ KOTOPBIMU MPEAOCTABIECHNE MEKTPOHHBIX OAHKOBCKUX YCIIYT MPEKPAILAeTCs
OO0 MPUOCTAHABIIBACTCSL.

4. 1lpu ycTpaHeHUM NIPUYHH, NTOBJIEKIIMX IPUOCTAHOBIICHUE ITpaBa KimeHTa Ha NoIydeHne 21eKTpOH-
HBIX OAHKOBCKUX YCIIYT, IPEIOCTABICHNE HIEKTPOHHBIX OAHKOBCKHUX yciryT KimeHTy BO30OHOBIIACTCS.

5. B ciyuae npuocTaHOBIEHHS WM MPEKPAIEHHs IPEAOCTABICHUS MEKTPOHHBIX OAaHKOBCKUX YCIyT
Bce (pMHAHCOBBIE U MHBIE 00SA3aTENIHCTBA CTOPOH TOUIEKAT UCTIOTHEHHUIO B IIOJHOM 00BEME.

Crarba 9. [Ipouexypbl 6€30nacHOCTH

1. bBaHk ucCHonb3yeT TEXHOJIOTUH, MO3BOJISIONINE 00eCeUnTh 0€30MacHOCTh U KOH(HICHIIMATEHOCTD
uH(OpMaIUH, TIepeIaBaeMoil uepe3 3JIeKTPOHHBIE KaHAIIbI CBSI3H.

2.  KouduneHmanbHOCTh U HHGOPMAIMOHHASA 0€30IaCHOCTh COSTMHEHHS B CETH HHTEPHET oOecreyeHa
HaymmureM ceptudukara SSL it mpoTokosia nepeaadn 3akpeIThix JaHHex HTTPS, soriHoM v TMIHBIM T1a-
poiiem, a Takxke SMS-kogaMu ISl TOITBEPKACHUS ONEPaIHid 0 PETUCTPALlUK, BOCCTAHOBJICHHUIO MapoJis,
IUIaTeXaM U ICHESKHBIM IiepeBosiaM Ha cymmy Oosiee 4 000 (4eThIpex ThICSY) TEHIe €JMHOBPEMEHHO.

3. Jloctyn k JaHHBIM Ui pa30opa v aHaIM3a CIIOPHBIX CUTYaIMi 00eCeunBaeTCsl BO3SMOKHOCTBIO Be-
JICHUS apXUBa BCEX OTOCIAHHBIX/MPUHATHIX KimenTom 1 baHkoM TOKyMEHTOB.

4. Bce meiicTBuA MOIB30BATENEH B CHCTEME 3aMMUCHIBAIOTCS B AJIEKTPOHHBIE 5Ky PHAIIBL.

5. nst oGecriedeHus 3alUThl OT HECAHKIIMOHMPOBAHHOTO JIOCTYIIAa K MH(OPMAIIMH, COCTaBJIIONICH OaH-
KOBCKYIO TaiiHy, baHk MpUMeHsieT aBTOMaTHYECKYI0 MMPOBEPKY MPaBUILHOCTH yKazaHus KimeHToM JioruHa,
JIMYHOTO TIAPOJIsL, HOMEPa JOroBopa OaHKOBCKOTO 00CITY>KUBAHUS, 3aKIF0YeHHOTO0 ¢ barnkom, u SMS-koza ripu
BXO/I€ B MUHTEPHET-0aHKHHT WM UCTIOIb30BAaHNH 3JIEKTPOHHOTO TEPMHUHAJIA.

6. Ilocne 3 (Tpex) NOMBITOK HEBEPHOTO BBO/IA JIOTWHA W/WIJIK JIMYHOTO naposist bank ocyiectsisier 0110-
KUPOBaHHUE T10JIb30BATEINsl B MHTEPHET-OaHKMHTe Ha 15 (IMATHAAATh) MUHYT, [0 UCTEUEHUH KOTopbIx Kim-
€HTY TIPY BBOJIE BEPHOT'O JIOTWHA W/WITK JIMYHOTO Maposist, SMS-ko/1a BO30OHOBIISIETCS] BO3MOYKHOCTD PadOThHI
B UHTEpHET-OaHKUHTE.

7. Jlnunbli naposb o yMomyaHuto AeiictButeneH B TedueHue 30 (Tpunuary) aHeil. JlaHHbI napameTrp
MO>KHO PeryJMpoBaTh B HACTPOMKAaX MHTEpHET OaHKUHIa (MOOMIIBHOTO OAHKMHIA) U YBETMUUTH CPOK 70 60
(mectuaecstn) nuert um 90 (neBsiHOCTa) MHEH. [1o ncteuennn BEIOpaHHOTO cpoka KIMeHT 10ImKeH n3MEeHHUTh
JIMYHBIN 1aposb Ha HOBBIN. B ciydae, ecim KimeHT 1o ucreyeHnn yka3zaHHOTO CpOKa HE U3MEHWIT JIMYHBIHI
MapoJIh U TIBITAETCS BOCTIONIL30BATHCSI UHTEPHET-0aHKMHIOM, To KireHTy npenocrasisiercs He Oosee 6 (te-
CTH) CEAaHCOB MHTEPHET-0aHKHHTa, B TeUeHHE KOTOPBIX KIMEHT omKeH M3MEHUTh JIMYHBIHN 1apoJib Ha HOBBIH.
B npoTtuBHOM cityyae 10CTyN B UHTEPHET-OAHKUHT OJIOKMPYETCSL.

8. bank pekomennyer KimeHTy nCronb30BaTh cieyromye TpeboBaH s U BIOOPE Maposis:

1) nnuHa maposis He MeHee 8 (BOCbMH) CUMBOJIOB;

2) mapoIsb OTBEYaeT Kak MUHUMYM TPEM U3 CIIEIYIOIMX TpeOOBaHMIA:

HCTIONIb30BaHHUE B MApOJie CTPOUHBIX OYKB (a-Z);

HCTIONIB30BaHUE B MIapoJie 3ariaaBHbIX OYKB (A-Z);

WCTIOJIb30BaHKE B TIapoJie 1udpoBbix 3HaueHuit (0-9);

HCIIOJIF30BaHUE B MApoJie ClIeHUATbHBIX CUMBOJIOB (110 keaHuio Kimenra).

9. Ecmm yctpoiicTBO mocTymna (KOMITBIOTEP/MOOMIBHBIN Tene(oH/Ipyrue yCTpocTBa) MoCie BXoja
KimeHnToM B MHTEpHET-0aHKHUHT ocTaeTcs 6e3aeiicTByronmmM Oosee 15 (MATHaAaTH) MUHYT, OCYLIIECTBIISETCS
ABTOMATHYECKHI BBIXO]I N3 MHTEPHET-OAHKWHTA U 3aBEPIICHNE CECCHHL.

10. TIpoepka noMHHOCTH NOpy4yeHHs: KieHTa o nmoayueH!n 3IeKTpOHHOM OaHKOBCKOH yCITyTH uepes
MHTEPHET-0aHKMHT WM HJIEKTPOHHBIE TEPMUHAITBI OCYIIECTBISIETCS BaHKOM aBTOMAaTHIECKH, TIPH HATHYHH Y



TIOJIL30BATENSI 3aPErUCTPUPOBAHHOTO JIOTHHA B MHTEPHET OaHKMHTE. BO3MOXHO JOMOHUTEIFHOE yKa3aHUe
SMS-kona s MOATBEPXKICHHS OTEpaIii MPH OCYIIECTBICHUN TPAaH3aKIIMOHHO-OAaHKOBCKUX YCITyT Ha
cymmy Oosnee 4 000 (4eThIpex ThICSY) TEHI'e €AMHOBPEMEHHO.

Jononnums cmamoio 9 nynkmom 10-1 6 peoaxyuu Mzmenenuti u dononanenuu Ne 1 k nacmosiuemy 002o-
sopy (Ilpomoxon Ne 33/2020 om 16.10.2020 2.)

10-1. [Ipu BXoae B MOOMIIbHOE MTPUIIO’KEHUE TOCPEICTBOM paHee HE3apErUCTPUPOBAHHOTO IIEKTPOHHOTO
CpEeICTBa CBSA3HM OCYIIECTBIISIETCS MPOLIEAypya ero uaeHTudgukanun yepe3 SMS-koza. Jlannast nporeaypa sis-
JsieTcs 00s3aTeNbHOM PH KKA0M CMEHE JIEKTPOHHOTO cpezicTBa cBsizu Kimmenrom. JIist kaskaoro Hezaperu-
CTPUPOBAHHOT'O JIEKTPOHHOIO CpeCcTBa CBsi3u KireHTa perucrpaiys mporu3BOIUTCS eqUHOKIBL. JlanbHe-
it BBog SMS-ko/ia Jutst JAaHHOTO CPEeICTBA CBsI3U He Tpedyercst ecii KimeHT He yaansiin MOOMITbHOE MpH-
JIOKEHHE.

11. KnmeHT uMeeT BO3MOXHOCTh 3a0JI0KHPOBATh JIOCTYI K MHTEPHET-0aHKHUHTY MTOCPECTBOM OOpaliie-
HUSI B KOHTaKT-1IEHTD.

12. Ilpu HeoOxomumocTy baHk nMeeT BO3MOXKHOCTb TIOJIHOCTBIO 3a010KMpoBaTh Aoctyn KimeHTa k un-
TEpHET-OaHKUHTY.

Jlononnums enasy 5 cmamoveti 9.1 6 pedaxyuu Mzmenenuti u oononnenuti Ne 1 k Hacmosiwemy 002080py
(IIpomoxon Ne 33/2020 om 16.10.2020 2.)

9.1. Pepepasibnast nporpamma 60HycoB

1. B TeueHue Bcero cpoka aeicTBuUs 1oroBopa bank Brpase mpoBoauTh pedepaibHbIe TPOrpaMMBbl IS
CBOMX KIJIMIEHTOB, UCIIOJIB3YIOMMX MOOWIBHE MpritoxkeHe. Pedepanbhast mporpamMMa O0HYCOB HalelieHa Ha
POCT YHCIIa MOJIb30BaTeNel U MX aKTUBHOCTH B MOOWIJIBHOM MpUiIokeHnd. MHpopMalys 0 COOTBETCTBYIOIINX
pedepabHBIX TporpamMmax pazmeniaeTcs Ha BeO-caiite banka n/mimu B MOOHIIBHOM TIPUJIOKEHUH.

2. llpwu ocy1ecTBiIeHNH ACHCTBHM, IPETyCMOTPEHHBIX pedepaibHoi mporpammoil, bank HauucmsieT Ha
OoHyCHBIN cueT pedepary n/wmm pedepepy OOHYCHI Ha YCIOBHSX, YCTAHOBIICHHBIX BHYTPEHHUMH JIOKYMCH-
tamu banka. BoHyCbI HAaUMCTISIFOTCS TOJIBKO 32 JOCTYOKEHHE pedepaia u/mwim pedepepa 1eneid, yka3aHHbIX B
pedepanbHOi mporpamme 0oHYCcoB. CpoK IEHCTBUSI HAUMCIICHHBIX OOHYCOB, HE MIEPEUHCIICHHBIX HA TEKYIIIUI
cuer KnmeHnTa B COOTBETCTBUM C YCIOBHSIMU HACTOSIIIEH CTaThd, YCTaHABIMBAeTCs B pedepalibHOM Mmpo-
rpamme 00HycoB. baHk BIpaBe aHHYJIMPOBAaTh HAYMCICHHBIE OOHYCHI C HCTEKIIUM CPOKOM JCHCTBUSI.

3. bank Bnpase NpuOCTaHOBUTb WJIM NMPEKPATUTh HauMCIeHHe O0HycoB Npu HamnuuK y Kimenra Hewc-
TIOJTHEHHBIX 00513aTeNbCTB Tiepes baHkom.

4.  Pedepan/pedepep TONOTHUTETEHO MOXKET HOIYYUTh MHPOPMALMIO O CyMME HAuMCIIEHHBIX OOHYCOB
B MOOMJIbHOM TIpWJIOskeHNH baHka 6o mpu oOparieHrn B baHk JTMYHO ¢ 3asiBIIeHHEM, YCTaHOBJIEHHOM baH-
KOM (hOpMBI.

5. Eciu nHOe He peyCMOTPEHO BHYTPEHHUMH JIOKyMeHTaMH baHka HaunclieHHbIe B paMKax pedepaii-
HO IporpamMMbl OOHYChI 3aUUCIISFOTCS. Ha OOHYCHBIH CUET:

1) Pedepepa 3a npupieueHrne HOBOTO MOJIL30BATEIS MOOMIILHOTO TIPUJIOKEHHS — B JIEHh PETUCTpAIUN
pedepana B MOOMIBHOM MPUIIOKEHUH;

2) Ppedepana 3a perucrpaliyio B KaueCTBE HOBOT'O MOJIb30BATENS] MOOUIBHOTO MPUIIOKEHUS] — B JIEHb
pEerucTpanuy B KauecTBe HOBOT'O MOJIb30BATENsI MOOMIIBHOTO TIPUIIOKEHUS.

UroObI BOCTIONB30BATHCS KapTouke baHka mim UCTONB30BaTh TP OIUIaTe YCIIyrH/ToBapa. Jljist 3auucre-
HMs1 OOHYCOB Ha TEKYIIMH cyUeT Mo I1aTexHol kaprouke banka pedepaty/pedepepy HeOOX0MMO COBEPILIHTH
JENCTBUS IO TTepeBOAY OOHYCOB B MOOMIIBHOM IPHJIOKEHHH.

6. B ciyuae 3auncienus pedepary/pedepepy O0HYCOB B pasmepe, IPEBHIIIAOIIEM pa3Mep, YCTaHOB-
JICHHBI BHYTPEHHUMH JIOKyMeHTaMH baHka, 60 ommoO0o4YHOro 3a4ncieHus: 00HycoB pedepaiy/pedepepy,
OH 00s13yeTcsl BepHYTh baHKy CyMMy JIeHer B pa3Mepe M3JHIIHE 3aUlCIeHHBIX OOHYCOB.

7.  bank BripaBe B 110001 MOMEHT U3MEHSTh, OTMEHSTh pedepaibHyIO IporpaMmy OOHYCOB JIJIsI TIOJIB30-
Baresied MOOMJIBHOTO TPUIIOKEHHS WM 3aMEHSTh pedepabHyIo IporpaMMy OOHYCOB HOBOM, 0 yeM baHk
JOBOITUT UH(OPMAIIUIO /IO YYACTHUKOB pedepallbHON MPOrpaMMbl OOHYCOB B COOTBETCTBHH C YCIIOBHSIMH JI0-
roBoOpa.

Crarps 10. IIpaBa u 00s13aHHOCTH CTOPOH
1. bank o6si3aH:



1) mpenocTaBisATh HNMEKTPOHHbIE OAHKOBCKHE YCIIYTH B TIOPSJIKE, MPETyCMOTPEHHOM JOTOBOPOM;

2) mpenocraBiate Kimmenty SMS-kon it perucTpani ¥ BOCCTaHOBJICHUH MAapOJisi B MHTEPHET-0aH-
KUHTIE, a TAKXKe JUIsl TOATBEPKICHNS ONEpaLvii B COOTBETCTBUHM C YCIOBUSMU JOTOBOPA;

3) mo 3anpocy KimeHTa npeoctaBuTh eMy JOKYMEHT, TOATBEPKAAIOIIMIA OTIIPABKY H/WIIH MOTyYeHHE
SNIEKTPOHHBIX JIOKYMEHTOB, HA OCHOBAaHWMH KOTOPBIX KIMEHTY mpenocTaBieHbl 371eKTPOHHBIE OAHKOBCKHUE
YCIIyTH B TeueHue S (Is1Th) GaHKOBCKUX JTHEH C AaThl IOy4eHus 3a1poca;

4) NPUOCTAHOBUTH MPEIOCTABIICHHE HJIEKTPOHHBIX OAaHKOBCKHMX YCIyT TO 3asBieHuio Kimenra B mo-
psiKe, IpeyCMOTPEHHOM JI0TOBOPOM,;

5) BO300HOBUTB MPEIOCTABICHUE SJIEKTPOHHBIX OAHKOBCKUX YCIIYT, MPEKpallleHne/ IPUOCTaHOBIICHHUE
KOTOpPbIX OBLIO OCYILIECTBIEHO HA OCHOBAaHUU 3asiBiieHNs KineHTa, py noTy4yeHnH MMCbMEHHOT O 3asiBIICHNS,
B [IOPAZKE, IPELYCMOTPEHHOM JIOTOBOPOM.

2. bank Bropase:

1) B m0060H MOMEHT MO COOCTBEHHOMY YCMOTPEHHUIO ONPEAECNIATh M U3MEHSTh NepedeHb OaHKOBCKUX
oneparuii 1 (QyHKIMI, KOTOpbIe MOTYT OCYIIECTBIThCs KimenToMm 1o ero cueram/Bkiaziam B banke yepes
MHTEPHET-0aHKUHT U 3J1eKTPOHHBIE TEPMHHAJIbI;

2) 0TKa3aTh B OCYIIECTBICHUH OIEpalii B CIy4ae HeBepHOro ykazanus Kimmenrom SMS-koza;

3) oTKa3aTh B OCYIIECTBICHUM TPaH3aKLIMOHHO-OAHKOBCKHMX YCIYT B Ciydae, €ClIM OCTAaTOK JICHer Ha
CuUeTe MEHbIIIE CyMMBI I1JIaTEKa 1 KOMUCCHOHHOTO BO3HATpaXKICHUS 3a YCITYTY, IOJyIeKalliero yrare banky;

4) 1npou3BOAWTH U3MEHEHUs UHTep(deiica U TEXHUUECKUX HACTPOEK B MHTEPHET-OAHKMHIE U JIEKTPOH-
HOM TEpMUHAJIE;

5) DIPHOCTAHOBUTH WM MPEKPATUTD IIPEAOCTABICHUE SJIEKTPOHHBIX OAHKOBCKHX YCIIYT 110 OCHOBAHUSM,
IIPETyCMOTPEHHBIM JIOTOBOPOM;

6) BBOAWTH [IOCTOSIHHBIE MM BPEMEHHBIE OIPAaHMYEHHs Ha UCTIob30BaHue KilmeHToM KaHaJoB 10CTyTIa,
B TOM YHCJIE€ OIPAHUYUTh [IEPEUEHb BUJIOB YCIYT, PETUCTPALMS U Ilepesiaya KOTOpbIX Bo3MokHa KireHTom
TOJIBKO I10 ONPEJIETIEHHOMY KaHally JI0CTYTIa;

7) ©e3 yBenomieHus Kivenra BpeMEHHO IIPUOCTAHOBUTD WIIM OrPaHUUMTh ocTyn Kienta k ycimyram
I10 O/IHOMY WJIM HECKOJIbKUM KaHaJIaM J0CTyTIa IIpY HAIMYMK Y baHka OCHOBaHMI CUMTaTh, YTO 1O ITUM Ka-
HaJlaM BO3MO>KHa ITOIIbITKA HECAHKLIMOHUPOBAHHOT'O JI0CTyMa 0T uMeHu Kienra;

8) ycraHaBIMBATh U U3MEHSATH B OJTHOCTOPOHHEM HOPS/IKE OIPAaHUYEHUS (JIMMUTBI) IO ONEPALMSAM B UH-
TepHEeT-0aHKUHTe M AJIEKTPOHHOM TepMuHaie. MHopmarws o pemenny banka 00 ycTaHOBICHUH W/WIA HU3-
MEHEHUH YKa3aHHBIX OIPaHMYEHHH MTOMEIIaeTCsl Ha BeO-caiite 1/mim HH(HOPMALMOHHOM JIUCIIIIEE IIEKTPOH-
HOT'O TEpMUHATIA;

9) OnOKMpOBaTh TOCTYIM K 3JEKTPOHHBIM OAHKOBCKHM YCIIyraM B ciydyae HapyieHus KimeHnTom ycio-
BUI JIOTOBOPA;

10) mpowu3BoauTk (OTO U BUIEO (puKcalMIO onepalyii, coBepiaeMbix KieHToM uepes sneKTpOHHbIE
TepMuHaIbl. KITMEHT coryiaceH v moATBepKaaeT, uto ¢otorpaduu ¥ BUIEO3aNCH, clieflaHHble bankoM npu
coBepieHny KimeHTom oneparyii uepes 3J1eKTPOHHBIN TEPMHUHAI MOTYT MCIIOJIB30BAThCsl B KAUECTBE JJOKa-
3aTeNbCTB IPH YCTAaHOBJIEHUHU (aKkTa COBEPILIEHNUS TakKX ornepanuii KimeHnrom.

11) oOpaTuth B CBOIO COOCTBEHHOCTh CyMMBI W3JIMILIKOB, BBIIBICHHbIE MPU MHKACCALIMN 3JIEKTPOHHBIX
TEpPMHUHAJIOB WJIM 0AHKOMATOB, HE BOCTPEOOBaHHbBIE KIIMEHTOM B TeueHue 6 (LIeCTH) MECSILIEB C MOMEHTA UX
oOHapy>xeHus: bankoM.

3. KimeHT 00513aH NpH MOTy4YEHNUH JIEKTPOHHBIX OAHKOBCKUX YCIIYT CJIE0BaTh MHCTPYKLMSM, yKa3aH-
HBIM Ha JKpaHax MEPCOHATIBHBIX KOMIIBIOTEPOB, JIEKTPOHHBIX CPENCTB CBSA3H, NIEKTPOHHBIX TEPMUHAIOB U
T.JI.

4. KiueHr Brpase:

1) NpHOCTAaHOBUTH HCIIONB30BAHUE IEKTPOHHBIX OAHKOBCKUX YCIYT IyTeM OOpalleHHs B KOHTAKT-
LIEHTP WM HarpasieHus B bank mucsMeHHoro 3assienue no ¢popme banka;

2) W3MEHSTH [0 CBOEMY YCMOTPEHUIO JIMYHBIN Napoiib JOCTyIa B UHTepHET-0aHKUHT «Standard».

I'nasa 6. 3ak/r04nTeIbHBIE MOJIOKEHUS
Crarps 1. Ilopsiiok BHeceHHs1 M3MEHEHHUH M I0NIOJIHEHUI B 10T0BOP
1. BneceHue U3MeHEHHH U JIOMIOJHEHUH B I0TOBOP (OTAENBHBIE JOTOBOPBI O MPEIOCTABICHUH OT/IEb-
HBIX OaHKOBCKHX YCIYT), B TOM UHCIIE yTBEeprKAeHne baHkOM HOBOM pelakiMu JOroBopa, Wik Tapudos,



OCyIIecTBIsieTcss baHKoM B mopsizike, pelyCMOTPEHHOM 3aKOHOIaTe,cTBoM PK 1 HacTosmmM pasaenom, ¢
Y4ETOM 0COOEHHOCTEH, yCTaHABIIMBAEMBIX OOIIMMH YCIIOBUSMH.

2.  bank unpopmupyet Kimmenra 06 H3MEHEHUSIX U JIOTIOTHEHHSX, BHOCUMBIX B JIOTOBOP (OTIENBHBIE J10-
TOBOPBI O MPEJOCTABICHUU OTAEIbHBIX OAHKOBCKUX YCIIYT), B TOM 4yHcie 00 yTBepxkaeHun bankoM HOBOIA
PEAAKIMKU JOTOBOPA, B TIOPSIIKE, IIPETyCMOTPEHHOM JIOTOBOPOM.

3. B uacrtu, He npoTtuBopeyartieit 3akoHoaarenscTBy PK, moObie n3MeHeHus 1 JOMOIHEHUs B IOTOBOP
(OTIEIBbHBIC JOTOBOPHKI O MPEOCTABICHUH OTACTFHBIX OAHKOBCKHX YCIIYT), B TOM YKCIIC YTBepKACHHAs baH-
KOM HOBasl peJJaKiysl JOroBOpa W/WIM TapuQoB C AaThl BCTYIUICHUS UX B CHITY PaBHO paclipOCTPaHSIOTCS Ha
BCEX JIUII, IPUCOSTMHUBIIMXCS K JJOTOBOPY, B TOM YMCIIE IPUCOEAMHUBIINXCS K JIOTOBOPY paHee AaThl BCTYTI-
JICHWSI U3BMEHEHU B CUITY.

Crarbsi 2. OTBeTCTBEHHOCTH CTOPOH. VcK/II0ueHHe 0TBETCTBEHHOCTH

1. Kaxnas u3 cTOpOH HEceT OTBETCTBEHHOCTh IIepe/] IPYroi CTOPOHOI 3a HapyIIeHHE B3ATHIX Ha ceds
00s13aTeNbCTB B COOTBETCTBUM C 3aKoHOoAaTenbcTBOM PK, HacTosmMm 10roBopoM M J0roBopamu O Ipeio-
CTaBJICHUH OTEIbHBIX OAHKOBCKHX YCIIYT, a Takxke TpedoBanusm MIIC.

2. CTOpOHBI HE HECYT OTBETCTBEHHOCTb 3a CIy4au HEHCIOJHEHUS WIM HEHAUISKAIEro MCIIOIHEHUS
00s13aTeNbCTB MO JIOTOBOPY, €CJIM TaKUe CIydad SIBUJIHMCH CIIEICTBUEM HACTYILUICHHSI OOCTOSITENBCTB HEpe-
OJI0JIUMOM CHJIbIL, B TOM YHCJIE: PUHATHS YIIOJIHOMOYEHHBIMU FOCYAapCTBEHHbIMU Opranamu, Harmonass-
ubiM bankom PK akToB/Mep orpaHHYMTEIbHO-3APETUTENHHOTO XapakTepa, cOOeB MporpaMMHOro odecrede-
HUSI, OTKJTIOUEHHUS 3JIEKTPOIHEPTHHU, TOBPEXKICHNS JIMHUM CBSA3U U APYTUX OOCTOSATENIBCTB, HE 3aBUCSILUX OT
BOJIM CTOPOH ¥ UMEIOIIUX HETIOCPEACTBEHHOE OTHOILICHHE K IIPEIMETY JI0TOBOPA.

3. OrsercrBeHHOCTh banka nepen KivieHTOM orpaHuumBaeTcs: JOKyMEHTaIbHO TOATBEPKACHHBIM pe-
aNTbHBIM y11IepOOM, BO3HUKIINM y KiteHTa B pe3ynbraTe HelpaBOMEpHbBIX JeHCTBUI 1in Oe3neicTBus banka,
JEHCTBYIONIETO MPEHAMEPEHHO WU C TPYO0i HEOCTOPOXKHOCTHIO. Hu Tipr kKakux oOcrositenbecTBax baHk He
HECeT OTBETCTBEHHOCTH mepe KimeHToM 3a yIyIIeHHYIO BBITO/y.

4.  OTBETCTBEHHOCTH 32 000CHOBAaHHOCTb B3bICKAHUS JIEHET co cueTa KimenTa ro yka3aHusim (MHKacco-
BBIM PACHOPSLKEHHSIM, IUIATEKHBIM TpeOOBaHMSAM) HECYT OTIPABUTENIM TaKUX yKa3aHWi (B3bicKarenu). B
3TOM cilyyae baHk He paccMaTpuBaeT IO CyILeCTBY Bo3paxeHus: KieHTa npoTuB criMcaHusi IEHer co cyera
0e3 ero cormacusl.

5. 3a mpocpouky yruiatel baHKy KOMHCCHW/TIIATEKEH 3a OKa3aHHBIC YCIYTH/ COBEPIICHHBIC IO CUYETY
OaHkoBCcKue onepauud, baHk BrpaBe notpedoBars oT KimeHTta BoliaTsl HeycToiku (meHn) B pasmepe 0,1
(ozHOI AecsiToit) % OT HeyIIaueHHOM/HECBOEBPEMEHHO YITIAYEHHOM CyMMBI 32 KaX/Iblii JIEHb TPOCPOYKH.

6. 3anpocpouky ucnonHeHus bankom miarexxHoro nopydenust Kienra no Bune banka 6osnee yem Ha
3 (Tpu) GaHkoBckux JHs, KimeHT Brpase notpeboBath oT baHka BeltuiaThl HeycTOMKH (TieHn) B pazMepe 0,01
(ozHOM cOTOIT) % OT CyMMBI IIEpEBOAIA JICHET 3a KaXIbIi IeHb MPOCPOUKH, HO He Oonee 1% oT cymMMbI riepe-
BO/JIa JICHET.

7. baHK HeceT OTBETCTBEHHOCTb 34:

1) HeucnoJgHEHHE UM HEHAJUIEKAIllee NCTIOTHEHNE 00sI3aTeNbCTB, B MOPS/IKE, YCTAHOBIEHHOM JIOT0BO-
pom;

2) pa3rianieHre 6aHKOBCKOM TalHBbI, C yYETOM IOJIOKEHHUH I0TOBOpa — B COOTBETCTBUH C 3aKOHO/1ATENb-
ctBoM PK;

3) 3aepiKKy 3a4MCIIeHUs Ha CUET JIeHET, OCTyNMBIIMX B bank B nonb3y Kimenra, npu ycnosuu nosny-
yeHus1 baHkoM Bcex He0OXOMMBIX U O(OPMIIEHHBIX JOKHBIM 00pa3oM IUIAaTEKHBIX U MHBIX JJOKYMEHTOB;

Hoonynkm 4) uckmouen Hzmenenuamu Ne 4 k nacmosiyemy ooeogopy (Ilpomoxon Ne 7/2021 om
19.04.2021 2.)

8. baHK He HeceT OTBETCTBEHHOCTH 3a:

1) HeucnoJHEHWE WM HEHa/IeKalllee UCTIOJHEHUe 0053aTeNbCTB, BO3HUKIIIEE He 1o BUHE baHka,;

2) OTKa3 TPEThEeW CTOPOHBI B 0OCITYKUBAHIU KapTOUEK;

3) KaudecTBO TOBAapOB, pabOT U YCIyT, NpHoOpeTeHHbIX KimeHTom;

4) mocnencTBusl HecBoeBpeMeHHOTro obOpariennst Kirenrta B baHk ¢ 3asBieHreM o OJIOKMPOBAaHHUU yTe-
PSIHHOM WY ITOXUILEHHON KapTOUKY;

5) HEBO3MOXXHOCTb OCYILIECTBIIEHHS OTIEPAIU BCIIEICTBUE OTCYTCTBUS CBSI3H MEX/TY TUIaTEKHON CHCTe-
MO U IpeINpHUATHEM TOPTOBIIU U CEPBHCA/ITYHKTOM BBIIAUM HATMYHBIX, BCJIEACTBUE YEro 3arpoc Ha COBEp-
LIEHHE ONepaly He ocTynaeT B baHk;



6) KOH(HUICHIMATLHOCTH CBEACHHM, OTMpAaBIsiIeMbIX KIMEHTY MO OTKPHITHIM KaHAIaM CBSI3H, B TOM
yrcie SMS, e-mail, dakc, TenedoH u T.71., B ciydae, ecii KIMeHT HHAIMAPOBAT 3aITpoc 10 YKa3aHHBIM Ka-
HaJIaM CBSI3W WJIM JIAJT YKa3aHWe HAPaBJICHUH JJaHHBIX CBEJICHUI TI0 YKa3aHHBIM KaHaiaM CBSI3H;

7) B3UMaHHE MyHKTaMH BbIIa4M HAIMYHBIX JIEHET, HE OTHOCAIIMXCS K ceTu oOcimykvBaHusi banka, ka-
KOTr'0-TM0OO JIOTIOHUTETIBHOTO BO3HATPAXKICHHS 32 BbIIauy HAJIMYHBIX JICHET M0 KapTOUKE;

8) kakue-nmmubo aBapuu, cOOU B cUCTEME 00CITY>KUBaHU S, CBSI3aHHBIE C 000PYA0BaHUEM, T10/IaUH SJTEKTPO-
SHEPIUU W/VIIH JIMHUK CBSI3U WM CETEH, KOTOPBIE 00SCIICUMBAIOTCS, IKCILTYaTHPYIOTCS W/WIT OOCITYKHUBa-
I0TCS TPETHUMHU JIUIAMU;

9) ommbku, gomymenHsle Kirientom npu opopmiieHHu JOKYMEHTOB M YKa3aHUM HEBEPHBIX HOMEPOB
Tesne(hOHOB, PEKBU3UTOB ITPU MUCTIOIB30BAHUH JIEKTPOHHBIX OQHKOBCKHX YCITYT;

10) HeucnonHeHue JMOO HEHAJIEXKAIee UCIIOIHEHNE CBOMX 00s3aTENbCTB 10 JIOTOBOPY B Cllydae IMo-
crymieHus B baHk pereHuil/mocTaHOBICHUH YIOJIHOMOUCHHBIX TOCYAAPCTBEHHBIX OPraHOB /WM JIOJDK-
HOCTHBIX JIMILI O IPHOCTAHOBJICHUH PACXO/IHBIX ONEpaIUii IO CUETY, apecTe ICHET Ha CUETe, a TAKXKE YKa3aHUN
TPETHHX JIUILI, UMEIOIINX MPaBo 0E3aKLENTHOTO CIUCAHMS ICHET B COOTBETCTBHH € 3aKOHO/ATEILCTBOM PK.

9. KimeHT HeceT OTBETCTBEHHOCTD 3a:

1) HeucnonHeHHe MO0 HEHAIISKAIIEE UCTIOHEHUE CBOMX 00S3aHHOCTEH, MPEAYCMOTPEHHBIX JIOTOBO-
pamu, 3aKIF0YeHHbIMU ¢ bankoM;

2) TOCIEeNCTBHS HECBOSBPEMEHHOTO OOpateHust B baHk ¢ 3asBieHreM 0 OJIOKUPOBAHUH YTEPSHHOMN WITH
MIOXUIIIEHHOM KapTOUKH — B IIOJTHOM 00beMe puduHeHHoro baHky yiep6a;

3) pacxonsl v CyfeOHbIE U3/IEPKKH, ToHEeceHHbIe barnkoM no BuHe Kimnenra, - B mosiHoM o0beMe yiepoa,
MPUYUHEHHOT0 baHKy;

4) Bce omepanuH, IPOBOAUMEIE B MHTEPHET-0aHKUHTE, C UCTIOIB30BAaHUEM TIPEyCMOTPEHHBIX JI0TOBO-
POM CpEJICTB €ro UACHTU(UKAIIMY U ayTeHTH(DUKAIINY;

5) Bce omnepanyy B MHTEPHET-0AHKUHTE WIIH Yepe3 AIIEKTPOHHBIA TEPMHUHAII, COBEPIICHHbBIC HHBIMHU JIU-
11aMu ¢ BeioMa i 6e3 Benoma KimmenTa, Benencteue pasriamienus Kimentom ungopmaryu o Joruse, Jind-
HOM maposie, SMS-kofax u nHoi nadopmarmu o Kiuenre u gorosope;

6) mnonecenHble bankoM (hakTHyeckue yObITKY TPH HEU3BEIICHUH 00 OIMOOYHOCTH MCHOIHEHUS T11a-
TEKHOTO JIOKyMEHTA B CPOK, IPETyCMOTPEHHBIN I0TOBOPOM, B TIOPSIZIKE U pa3Mepax, YCTAHOBICHHBIX 3aKO-
HozatenbcTBoM PK;

7) mpenocTaBieHHE HEOCTOBEPHBIX JaHHBIX, 3alpaliiBaeMbIx bankoM;

Toonynkm 8) uckmouen Hzmenenuamu Ne 4 x nacmosuwemy ooeosopy (Ilpomoxon Ne 7/2021 om
19.04.2021 2.)

10. B cmyyae HeCBOEBPEMEHHOr'O IMOTAIlICHUs! 33/I0JDKEHHOCTH baHk BrpaBe: B3bICKaTh 3aKOHHYIO He-
YCTOMKY; B3BICKAaTh CYMMY 33JI0JDKEHHOCTH C JIFOOBIX OaHKOBCKHX cueToB KimmeHTa B Ge3aKIenTHOM ITOpsIIKe
C Y4€TOM OrpaHHYEHHH, yCTaHOBJIEHHBIX 3aKOHOaTeNLcTBOM PK; B3bICKaTh CyMMY 33/I0/5KEHHOCTH B Cy1€0-
HOM TIOPSIIIKE B CyJIe TI0 MeCTy HaxoxaeHus banka mi6o ero ¢pumana — o ycMotpenuro banka; nepenarsb
33/10JDKEHHOCTh Ha JIOCY/1eOHbIE B3ICKAHUE U YPETyTHPOBaHUE KOJIEKTOPCKUM areHTCTBaM W/UITH IIOPYUIHUTh
B3BICKaHHME CyMMBI 33/I0JDKEHHOCTH TPETHUM JIMIIAM C TIPEIOCTABIICHIEM KOJUIEKTOPCKMM areHTCTBaM M Tpe-
THUM JIMIIaM HH(OPMAIMK U TOKYMEHTOB JUT UCTIONHEeHUsI opy4yeHus: baHka, a Takxke coBepiIarh J00bIe
VHBIE ICHUCTBUS B COOTBETCTBUU C 3aKOHOAaTeIbCcTBOM PK.

Crarbs 3. Ypery/iMpoBaHue cliopoB
Bce cniops! 1 pazHoriacust Mmexay bankom u Kimmenrom pasperatorest mytem neperosopoB. ITpu HeBo3-
MOJKHOCTH YPETyJIMPOBaHUs CIIOPHBIX BOIPOCOB IyTEM IIEPETOBOPOB CIIOPHI MEPEIAIOTCS HA PACCMOTPEHHE
B CyJ1 B COOTBETCTBUH ¢ 3aKoHozarenbcTBoM PK o mecty Haxoxaenus banka 6o ero ¢unmiana —no ycMor-
peHuto banka.

Crartbs 4. JlelicTBHE 10r0BOPAa, MHbIE MOJI0KEHUS

1. Hacrosmmii 1oroBop 3akiroueH Ha HeoNpeIeTIeHHbINA CPOK.

2. KunmeHT BnpaBe O0TKa3aThCs OT JJOTOBOPA B OJJHOCTOPOHHEM ITOPSIIKE MPU OTCYTCTBHU HEUCIIOIHEH-
HBIX 00513aTENBCTB IO JI0TOBOPY ITyTeM HampapiieHHs: baHKy COOTBETCTBYIOIIETO MMCEMEHHOTO YBEIOMIICHUS
3a 30 (Tpuaarh) OaHKOBCKUX JAHEH A0 MpearnoiaraeMoi AaThl peKpalieHus 1eHCTBUS 10roBOpa. 3aKphITHE
TEKYILEro cueTa MPOM3BOIUTCS B COOTBETCTBUH C YCJIOBHAMHU [ J1aB 2 1 3 HACTOSIIIIETO I0TOBOpA.



3. CTOpOHBI IPU3HAIOT, YTO B CIIy4ae PaCTOPKEHUS/TIPEKPAIIICHUSI IOTOBOPA, OTACIBHBIE JOTOBOPHI, 3a-
KITIFOYeHHbIE MeX Ty baHkom n KitmeHToM B paMKax HacTOSIIErO JOrOBOpa, PEryIHpyOIIe MPEI0CTaBICHUE
OaHKOBCKHX YCIYT, MPOIOJDKAIOT ISHCTBOBATH B COOTBETCTBHUM C YCIIOBHSMH TaKUX JIOTOBOPOB, €CIIM UHOE
HMHU HE [IPEIYCMOTPEHO.

4. Ecmu nHOE HE MPEAYCMOTPEHO OTAEIBHBIM JIOTOBOPOM, baHK BIpaBe 0TKa3aThCsi OT OTIACIBHBIX JI0-
TOBOPOB, 3aK/IFOYEHHBIX MeX1y bankom m KimeHTOM B paMkax HacTOALIETO JAOrOBOPA, PETYIMPYFOLIMX
MPEIOCTaBICHIE OAaHKOBCKUX YCIIYT, B OJJHOCTOPOHHEM IOPSJIKE ITyTeM HarpaBiieHus: KIiMeHTy COOTBETCTBY-
rorero yBeaomieHus 3a 30 (TpULaTh) KaJICHIAPHBIX JHEH 10 MPEAIoiaraeMoi JaThl PEKpaIeHus JIei-
ctBus foroBopa. bank Hampasisier KitmeHTty yBenomiieHre Jr00bIM U3 CIEIYIOUIHUX CIIOCO00B (IO BBIOOPY
banka):

yepe3 BeO-caiiT baHka;

MyTeM TpeiocTaBieHust KIreHTy HOBOTO JIOrOBOpa, YCIOBHM OAHKOBCKUX MPOAYKTOB C YUETOM U3MEHE-
HUI W/WITH JONOJIHEHU Ha OyMa)kKHOM HOCHTEIIE;

IIOCPEACTBOM JIEKTPOHHOM ITOYTHI;

nocpeacTsoM SMS-coobieHui;

MOCPEJICTBOM HHTEPHET-0aHKHMHTa (MOOMIILHOTO OAHKUHT');

UHBIM CII0COOOM, HE MPOTUBOPEYAIIMM 3aKOHOIaTeNbCTRY PK.

KrnueHT cunraercst Haaexkammm 00pa3oM YBEIOMIICH O MPEKPAICHUH JEUCTBHS OTAEIBHOTO JJOrOBOPa B
JieHb HanpaBiieHus: bankom KimeHTy yBeoMiIeHus WK pa3MelieHNs yBEIOMIICHUS B JIMYHOM KaOWHETe WK
Tiepe/iavy ero B oMenieHnu banka B 3aBUCMMOCTH OT TOT'0, Kakasi JaTa HaCTYIHT PaHbIIIe.

[IpekparinieHre OTEIBHBIX JOIOBOPOB, 3aKIF0UEHHbIE MEX Ty bankoM n KiineHToM B pamkax HAaCTOSIIEro
JIOTOBOPA, HE BJICUET MPEKPALICHHUST HACTOSILETO JJOrOBOPA.

5. HeneiicTBUTENBHOCTh OTAEIBHBIX MOJOKEHUN TOTOBOPA HE BIICUET 3a COOOM HENEHCTBUTEILHOCTh
OCTaJIbHBIX MOJIOXKEHUI JI0rOBOPA.

6. Ecmu xakoe-mbo mojoxKeHne HaCTOSIIEro JOroBopa MPOTUBOPEUYHT MOJIOKEHHUSIM, YCTAaHOBIEHHBIM
COOTBETCTBYIOIIUMH OOIIMMH YCIIOBUSMH, TO IPUMEHSIOTCS TTOJIOKEHUS, yCTAaHOBJICHHBIE OOIIIMMH YCIIOBU-
SIMU.

7.  SI3pIkamu 10rOBOpa CTOPOHBI BHIOpAIM Ka3axCKUil U pyccKuil si3bIku. CTOPOHBI 3asBIISIOT, UTO S3bIKU
JIOrOBOPA UMM MOJTHOCTBIO TIOHSTBI, CMBICIT M 3HAYE€HHUE KaK JI0r0BOPA B LIEJIOM, TAK U OT/IEJIbHBIX €r0 YacTeu
MOJTHOCTBIO sICHBL. [Ipy BO3HMKHOBEHMM DPAa3HOUYTEHUH (IPOTUBOPEUMiI) MPUMEHSAETCS TEKCT HA PYCCKOM
SI3BIKE.

PexBusurtsl banka:

b AO «bank Xoym Kpexum»

r. Anmarsl, ip. Hypeynran Hazap6aes, 248

BUH 930540000147

www.homecredit.kz, client@homecredit.kz

Ten.: +7 (727) 244 54 77

Tenedon KOHTAKT-LIEHTPA 110 BONIPOCAM AKTHBALNH, 0JIOKHPOBaHUsI KapTo4ek, renepamun [THH-
Kxozna: 7373

KonrakTsl banka 1o BonpocamM HHTepHeT-0aHKMHIa (MOOMJIBHOTO 0AHKHHIA): TeJIe(pOH KOHTAKT-
ueHTpa 7979; anexrponnas noura digital@homecredit.kz.

Ipunoxenne Ne 1
K /loroBopy 0aHKOBCKOI0 00CIy:KMBaHUS (PU3NYECKHX JIMIY
B Ib AO «bank Xoym Kpexnm» (Bepcns 3)

1. YciioBust npeaocTaBIeHNs JJIEKTPOHHBIX 0aHKOBCKHX YcIyr KimeHTaMm ¢ orpaHM4eHHbIM 10-
CTYIIOM
1. IIpenocTaBieHue MEKTPOHHBIX OAaHKOBCKUX ycIuyT KimeHTam ¢ orpaHn4eHHBIM JJOCTYIIOM OCYIIIECTB-
JISIETCS Ha YCIIOBUSX, IIPEAYCMOTPEHHBIX JJOTOBOPOM, BHYTPEHHUMH MpaBuiiamMu baHka, TpeOOBaHUSAMU 3aKO0-
HozxarenbeTBa PK n coorBercTByrommmu npasunamu MIIC.


http://www.homecredit.kz/
mailto:client@homecredit.kz
mailto:digital@homecredit.kz.

2. Ipenocrapnenne MEKTPOHHBIX OAHKOBCKUX YCITyT TIPOM3BOJMTCS MOCIe nprcoenHenust Kimenra k
JIOTOBOPY IIPH IPOXOXKACHNU NPOLIEAYPBI PerucTpauuy. KimeHT nmprucoemHseTcst K J0roBopy B LIEJIOM IIPU
BBITIOJTHEHUH JICWCTBHM, HAIIPABJICHHBIX Ha COBEPILICHHUE JOCTYITHBIX OIepalliii B UHTEPHET-OaHKUHT'E, U SIB-
JsIeTCA MOATBEPIKACHUEM NpUHATHA KiMeHToM ycIoBuid 10roBopa.

3. 3a npenocraBisieMble ANIEKTPOHHbIE OaHKOBCKUE yeiryrn bank B3umaer ¢ KireHTa KOMUCCHIO B COOT-
BETCTBUH ¢ Tapudamu u (W) YCIOBHSIMUA OaHKOBCKHUX ITPOIYKTOB, pPa3MEIICHHBIMI Ha BeO-calite banka.
CyMMma KoMuCCH BBIBOJUTCS HA 3KPAHE 0 MOMEHTA COBEPILICHNS OIEPaLUU.

4. IlocpencTBoM UHTEpHET-0aHKMHTa KIIMEHT ¢ orpaHnueHHbIM JI0CTYTIOM BIIPABE MOIY4aTh CIIEAYIOIINe
BUJIbI AJICKTPOHHBIX OAHKOBCKUX YCIIYT:

1) mpocmatprBaTh MH(OPMAIHMIO O IPOBEICHHBIX ONEPAIMAX B UHTEPHET-OaHKUHTE;

2) npocMaTpuBaTh J100aBICHHbIE KAPTOUKU JPYrUX OAaHKOB — SMUTEHTOB,;

3) OCyILIECTBIIATH IUIATEXU B IOJIb3Y MOCTABLUIMKOB YCIyT C UCIIOJIb30BAaHUEM KApTOYEK, BBITYIEHHBIX
OaHKaMM — YMUTEHTaMH B MOPSIKE, YKA3aHHOM HIKE;

4) OCYIIECTBIISATH IJIATEXU C UCIOIb30BAHIEM KapTOUEK, BBITYIIIEHHBIX IPYTUMUA OaHKaMH — SMUTEHTaAMHU
B IIOPSIJIKE, YKa3aHHOM HIDKE;

5) OCYILECTBIIATH IEPEBOABI C UCHOIB30BAHMEM KapTOUYEK, BHITYIIECHHBIX JPYTUMU OaHKaMH — SMHTECH-
TaMH Ha KapTOYKHU JF000ro 0aHKa — SMUTEHTA B MOPSIJIKE, YKa3aHHOM HHXKE;

6) OTHPABIIATH 3a8BKU HA MOTyYEHUE KPEANTA;

7) OGpoHUpOBaTH OYEPEIU B TOMeELIEHUsAX baHka;

8) moaBark 3asBICHHS HA BBITYCK M 00CITYKHBAaHUE KAPTOYEK.

IlepeueHb AMEKTPOHHBIX OAHKOBCKUX YCIIYT M CIOCOOBI MX IpeiocTaBieHust baHKkoM, MOTYyT ObITh H3Me-
HEHBI W/WJIM IOTIOJTHEHBI BaHKOM 10 CBOEMy YCMOTPEHHUIO B OTHOCTOPOHHEM TOPSIKE B JIFOO0E BPEMS.

5. J171s1 mosmy4eHust yKa3aHHBIX SJIeKTPOHHBIX OaHKOBCKUX yCIIyT KiMeHT ¢ orpaHH4eHHBIM JI0CTYIIOM /1071
KEH MPOMTH PETUCTpAInIO, yKazaB Homep Tenedona, coit MMH. Tlocie Toro, kak Knment ykaszan HeoOxo-
JIMMble JaHHbIE, HA YKa3aHHbIM HoMep TenedoHa oTrpasisiercss SMS-Koz U1l TOATBEP)KAECHNS PErucTpaLii.
Jlmanenii maposs Gpopmupyercs KimmeHToM caMocTosTebHO TIoclie BBoAa SMS-ko/1a coritacHO TpeOOBaHUSIM,
OIMCAHHBIM BO BpeMsl (pOPMUPOBAHUS JTUYHOTO MAPOJIL.

6. IIpenocraBiieHre 31EKTPOHHBIX OAHKOBCKHMX YCIYT OCYyILIECTBIIsieTCsl baHKOM yJaineHHo 1o KaHaiam
CBSI3U MIOCPEJICTBOM MEPCOHAIBHBIX KOMIIBIOTEPOB, JEKTPOHHBIX CPE/ICTB CBSA3M M MHBIMH CIIOCOOAMH, HE
IpoTUBOpeydaIuMuy 3akoHoaarenscTBy PK. KineHT camocToaTenbHO 1 3a CBOM cUeT 00eCeUrBaeT MOIKITIO-
YeHHE CBOUX MEPCOHATBHBIX KOMIIBIOTEPOB U 3JIEKTPOHHBIX CPEJICTB CBSI3U K CETU MHTEPHET, a Takke ooec-
MIEYMBAET 3AIIUTY UCIOIb3YEMBIX NTEPCOHATIBHBIX KOMITBIOTEPOB U 3JIEKTPOHHBIX CPE/ICTB CBSA3U OT HECAHK-
IIMOHUPOBAHHOTO JIOCTYTIA ¥ BPEIOHOCHOT'O IIPOrPAMMHOT0 00€CTIeYEHHS.

7. CTOpOHBI corararoTces, 4to nopyueHus: Kivienra Ha coBepiiieHre TpaH3aKLIMOHHO-OaHKOBCKHUX YCIYT,
a TaKke MHbIe 3asBieHus/ykasanus Kimenra, chopMupoBaHHbIE TOCPECTBOM UHTEPHET-OaHKHUHTA B COOT-
BETCTBUU C YCIIOBUSIMU JIOTOBOPA, IPU3HAIOTCS PABHBIMU COOTBETCTBYIOLMM JJOKyMEHTaM Ha OyMaKHOM HO-
CUTEJIE U MOPO’KIAI0T aHAJIOTMYHbIE UM paBa U 00s3aHHOCTH CTOPOH 10 JI0TOBOPY (3@ UCKITIOYEHHEM JIOKY-
MEHTOB U JJOrOBOPOB, KOTOPBIE B COOTBETCTBUH € 3aKOHOATENbLCTBOM PK 10IKHBI OBITH COCTaBIEHBI W/UITU
3aKJTFOUEHBI HA OyMa)KHBIX HOCUTENSIX). JIoOKyMeHTalIbHBIM OATBEp KIeHHeM (hakTa coBepiieHus KiueHnrtom
orepaluy SBJSIETCS] MPOTOKOJ MPOBEICHUS ONEpaliiii B COOTBETCTBYIOIIEH aBTOMAaTU3MPOBAHHOM cHCTEME
banka, noaTBeprkAAIONIMI KOPPEKTHYIO ayTeHTU(HUKALHIO, TOMOIHUTENbHYIO uieHTHduKaimo Kimenra ¢
OrpaHUYEHHBIM JIOCTYTIOM, U COBEPLIEHHE OIIEpaLlH B CUCTEME.

8. bank He mpenocTaBisieT BO3MOXKHOCTH MOKIIOYEHHS U MCHOJIB30BaHUS JEKTPOHHBIX OaHKOBCKUX
YCIIyT uepe3 UHTEepHET-0aHKUHT npesicTaBuTensMm Kimenra.

9. Inarexxu 1 nepeBobl, coBepiiaemble Kimienrom, npoBoasaTcs bankom He no3auee 1 (ogHOro) onepa-
IIMOHHOTO JTHSI C MOMEHTA UX HHUIIMHUpoBaHus KimeHtoMm.

10. Paccpuika push-yBenominenuii 1 SMS-cooOleHuii, ocyriecTisieMas 1o MHULMaTHBe baHka B pamkax
MPEIOCTABIIEHHSI AJIEKTPOHHBIX OaHKOBCKUX YCITYT, IPOU3BOUTCS 3a cueT baHka 0e3 yaepxaHusi KOMUCCHI
¢ Knuenra.

11. Orxmouenne KimeHra ot 31eKTpOHHOM OaHKOBCKOM yCITyTH MPOU3BOJUTCS] HA OCHOBAHUHM 3asIBJICHUS
00 OTKITFOUeHUH, OOPMIICHHOT0 M MoimHcaHHOro Kimentom Ha OyMa)XHOM HOCHTESIE.

12. baHK perympyeT orpaHuueHHs] Ha OKa3aHue ycryry baHka mo cymMe 1 KOJIM4ecTBY IEPEBO/IOB U ITJIa-
Texel (anee —JIMMUTBI) 6e3 yduera komuccuit banka, ¢ yuerom npasuit MIIC 1 ycnoBuii 6aHKOB-3MUTEHTOB.
N3meHeHre TMMUTOB Ha CyMMY/ KOJIMYECTBO MEPEBO/IOB/TUIATEXKEHN MPOM3BOANTCS baHKOM B OTHOCTOpOHHEM



nopsiike. baHk He HeceT OTBETCTBEHHOCTH 3a JIMMUTBI M OTPaHHYCHHS, YCTaHOBJICHHbIE OaHKOM OTIpaBH-
TEJIS/TI0NTyYaTeNs JEHET 10 MEPEBO/TY.

13. bank umeer npaBo oTkazarh KiMeHTy B OKa3aHUM 3J1eKTPOHHON OaHKOBCKOM ycimyru banka B ofHO-
CTOPOHHEM TOPSJIKE, B CITy4ae HECOOTBETCTBUS Ollepaliuy TpeOoBaHUIM 3aKkoHoaarenbcTBa PK w/nnm npasu-
sam MIIC w/vnu BHyTpeHHUM JJOKYMEHTaM baHka v npy 1oIo3peHuH TOro, 4To JaHHAs! OTepalys CBA3aHa
C MOIIIEHHUYECTBOM WJIM C HECAHKLIMOHUPOBAHHBIMU JACHCTBUAMMU.

14. bank nnpopmupyet KimenTa o pe3ynbTare oka3aHus SJIeKTPOHHONM OaHKOBCKOM yciayru banka myrem
BbIBOZIa MH(OPMALIMHU B UHTEPHET-OAHKUHI€ B pa3jiesie K AKTUBHOCTI.

2. YcaoBus okazanusi Kiimenram yciryr 1o nepeBojy JeHer € IUIATeKHOH KApTOYKH
HA IVIATEKHYK0 KAPTOYKY

1. bank npenocrasnsier Kimmentam, B Tom uucine KimeHram ¢ orpaHuueHHBIM JIOCTYTIOM, BO3MOKHOCTD €
MIOMOIIIBIO HHTEPHET-0aHKMHTa BOCIOJIL30BaThCs yeyroi baHka 1o nepeBofy AeHer C IIaTe:KHOM KapTOuKu
Ha IJIaTeXHYI0 KapTouKy Jiroboro 6anka PK npu ogHOBpeMEHHOM BBINOIHEHHUH CIIETYIOIINX YCIOBHUIL:

1) naymuust y banka/mpoBaiiiepa baHka TeXHU4eCKOW BO3MOYKHOCTH JIJIsl OKa3aHUsI DJISKTPOHHBIX OaHKOB-
CKMX yCIYT;

2) yCIeIHOro NOATBEPKICHUSI OaHKa-IMUTEHTA 10 MPOBEACHUIO OTEpaliK M0 KapTOUKe B pe3ysbTare
aBTOPH3ALMY;

3) HanmMuKsI JOCTAaTOYHOTO KOJIMYECTBA JIeHeT Ha KapTouke KimeHTa amst okazaHus baHKOM 31IeKTPOHHBIX
OaHKOBCKHX YCITYT;

4) OTCYTCTBUSA 3alPETOB/OrpaHUYECHUI HA TIPOBEICHHE OIEpallvii, YCTAaHOBJICHHBIX TPEOOBAHHUSIMU 3aKO-
HozxarenbeTBa PK, npasunamu MIIC, a Taxoke npesyCMOTPEHHBIX HACTOSILMM JJOrOBOPOM U JJOTOBOPOM, Ha
OCHOBaHUH KOTOPOTO BBIMYIIIEHA U 0OCITY>KUBAETCS KAPTOUKa,

5) oru1aTbl KOMUCCHY 32 OKa3aHue baHKOM yCITyTH B COOTBETCTBHH C YCJIOBUSIMU JIOTOBOPA.

2. OrpanvyeHuysi Ha BUJIbl KAPTOYEK MPH OCYILIECTBICHUH NEPEBOJOB C KAPTOUKH HAa KApPTOUKY U C Kap-
TOYKH Ha CYET:

1) KapTOYKH, SMUTUPOBAHHBIE OAHKOM-3MHUTEHTOM K TEKYILIEMY CUETY IOPUANIECKOrO JINIIA;

2) vHbBIE BUJIbI KAPTOUEK, 3aIIPET WM OTPAaHUYEHHE Ha ITPOBEECHUE ONIEPALIUiA, 10 KOTOPHIM YCTaHOBJICHbI
6ankom-smutenToM w/um MIIC, w/iunu 3akoHoaatenscTBoM PK;

3) KapTOUKU OTIPABHUTEIISA, SMUTUPOBAHHBIE OaHKAMH-HEPE3UICHTAMH.

3. 3anpoc Ha MPeOCTaBICHUE YCIyT MPUHUMAaeTcsi bBaHKOM UCKITFOUMTENBHO B TeHre. B ciyvae eciu Ba-
JIIOTa CcyeTa KapTOYKU OTHPAaBUTENSI OTIMYAETCs OT BAIIOTHI IEPEBOJA, TO MPOWU3BOJUTCS KOHBEpTALUS
CYMMBI I1I€PEBO/Ia 1 KOMUCCHH, BKIIFOUAaEMbIX B aBTOPU3AIIMOHHBIN 3anpoc. KoHBepTaiys CyMMbI IepeBo/ia 1
KOMHCCUH OCYIIECTBIISIETCS OAHKOM-3MUTEHTOM B COOTBETCTBUH C MPABHJIAMU U YCIOBHSMH, YCTAHOBJICH-
HBbIMH OaHKOM-3MUTeHTOM, 1/ MIIC.

4. Tlepen coBepieHreM nepeBoaa/marexa Kimmenty Heo0X0aMMo 3aperucTpupoBaTh TUIATEKHYIO Kap-
TouKy Apyroro 6anka PK. Peructpariys miate:xHoi KapTOUKH MPOBOAUTCS ITyTEM BBOJIA PEKBU3UTOB JAHHBIX
TUIATEKHOW KapTOUKH MEPE] COBEPILIEHUEM nepeBoa. KimeHT/ Bnpase npu nepeBojie COXpPaHUTh PEKBU3HUTHI
TUIaTEKHOM KapTOUKU MOTydaTesst ISl TATbHEUIIETO UCTIOIb30BaAHMSL.

5. s coepiienust nepeBoa KimeHTy HeoOX0 Mo 3arioiTHUTE POpMY, B KOTOPOM YKa3bIBAIOTCS CIIETY-
FOLE TApaMETPBI:

1) nosHeIi 16-TH 3HAUHBIN HOMEP KapTOUKY;

2) cpoK JEeHCTBUS KapTOUKH;

3) CVV2/CVC2;

4) cymMy niepeBoja;

5) peKBU3UTHI KAPTOUKH MOTyyaTes,

1 Haxathb KHOMKY «IlepeBomy.

B cityuae ecnu 1aHHBIE KOPPEKTHBI, OTKPBIBAETCS CTpaHUIa OaHKa-3MHUTeHTa Ji1d BBoja 3D secure u 3a-
BEPIIIEHNS OTEPALHN.

B ciydae ecm y kapTouku 0aHKa-dMUTEHTa OTCYTCTBYeT 3D secure, TO MPUMEHSIETCST TEXHOJIOTHSI TECTO-
BOH OJIOKMPYEMO# CyMMBI.

6. B mporiecce npeocrasieHus ycyry, bank mpoBOAUT MpreM U 00paboTKy 3arpoca Ha IMPe0CTaBICHNE
YCIIYTH, @ UMEHHO:



a) B ClIy4ae TOJIy4eHHUs COrnacusi oT OaHKa-d>MUTEHTa, baHK POBOAMT aBTOPHU3AIMIO OJTHOM PacXoHON
OIepayy 1O KapTOYKe OTIIPABUTENS B Pa3MEPE CyMMBI IIEPEBO/IA M KOMHUCCHH. B ciydae noimyuenns oTkasa
OT 0aHKa-dMUTEHTA B aBTOPU3ALNH baHK IpeKparaet npeaoCcTaBlIeHUE YCITyTH;

0) B ciTyyae MoJTy4eHus1 coracusi oT OaHKa-3MUTEHTa, baHk POBOAUT aBTOPU3AIMIO OTHOM OIepaliy 1o-
TIOJTHEHHS IO KQPTOUKE MMOJTydaTesisi B pa3Mepe CyMMbI IiepeBoa. B ciryuae nomydenus otkasa ot 6aHKa-IMu-
TEHTa B aBTOpU3alMK baHK MpeKpalaer npe1ocTaBIeHUE YCITyTH.

7. Ycmyra cunuTaeTcsl OKa3aHHOM B CiTydae, KOT/Ia MOy4eHO pa3pelieHre OT OaHKa-3MUTEHTA Ha TIPOBe/Ie-
HUE OIEpPAIMU 10 KAPTOUKE B PE3yJIbTATe aBTOPU3aLMH, U BaHKOM BBINOJIHEHBI JEUCTBHS MO OKa3aHUIO
YCIIYTH, COIJIACHO YCJIOBUSIM JIOTOBOpA.

8. Cpok 3aumciIeHHs CPECTB Ha CYET KAPTOUKH MOTydaTelis 0 OKa3aHHOW YCIIyTe 3aBUCUT OT OaHKa-3MU-
TEHTa KapTOYKH MOITy4aTesIsl.

9. baHk He HeceT OTBETCTBEHHOCTH B CITy4asx, KOIJa 3a4MC/ICHUE JAEHET Ha CYET KapTOYKU [10y4aTes
OCYIIIECTBJIEHO C HapYIIEHUSMH CPOKOB U MHBIX TpeOOBaHUH, ycTaHOBIEHHBIX npaBmiamu MIIC, noroBopom
1 3akoHozarenbcTBoM PK o BuHe GaHka-sMuTeHTA.

10. bank He HeceT OTBETCTBEHHOCTH 3a OIIMOKHU, aomyuieHHble Kimentom mpu odopmiieHHu mepe-
BOJ[a/TIIaTeXa B MOMEHT BBOJIa IIApaMETPOB OIEpallii Ha SKpaHHOH dopme. B ykasaHHOM ciyuae yciayra
cumnrtaercsi okazanHoi bankom Kienty HagnexxanmiM 00pa3oM U B TIOJIHOM COOTBETCTBHH C JIOTOBOPOM, U
KrnenT camocTosTenbHO yperyampyeT JadbHEHIIE B3auMOPacyeThl ¢ 0aHKOM-IMHUTEHTOM.

11. KinueHT cornaiaercs, 4To Ipyu NepeBoiax/miaTexax AeHer ¢ KapTOUKU MOTYT B3UMAThCs JTOMOTHU-
TeJIbHBIE KOMHCCHH U COOPBI, YCTAHOBIICHHBIE OAaHKaMU-OMHUTEHTAMHU.

12. Jlepkatenb KapTOUYKH OTIIPABUTEIISI UMEET BO3MOXKHOCTh OTKA3aThCs OT MOTYyUEHHUS YCIIYTH B JHO00M
MOMEHT O(OPMIICHHUSI IOPYYEHHSI B MHTEPHET-0aHKUHTE 0 MOMEHTA TIPHCOSTMHEHHS K JIOTOBOPY HJIM JI0
MOJATBEP>KICHUS [TApaMETPOB YCIYTH MIOCIIE MOMEHTA IIPUCOETMHEHU K 10oroBopy. [Ipu aTom nepeBoz aexer
CO cyeTa KapTOYKH OTIPABUTENSI HA CUET KapTOUKU NOTydarelisi He MPOU3BOANTCS, Komuccus baHka He B3u-
Maercsl.



IIpuioxenne Ne 2
K JIoroBopy 0aHKOBCKOIr0 00C/Ty:KMBaHUS (PU3UIECKUX JIMIL
B Ib AO «bank Xoym Kpexnm» (Bepcus 3)

Yc10Bus U NOPSI/IOK BBIMYCKA KAPTOUYEK B HHTEPHET-0aHKNHIe (MOOWILHOM-0AHKHUHIE), 4 TAKIKe
Ha Be0-caiite banka

1. Hacrosimum [Ipunoxenuem onpenensercs nopsaok nogaun KireHToM OHTailH-3asBKU Ha BBITYCK
KapTOUKW B MHTEPHET-OaHKWHTE (MOOMILHOM-0AHKHMHTE), a TaKKe Ha BeO-caiite baHka, mopsiiok nHGOpMU-
poBanusi bankom KienTta o IpHHATHIX PEIICHUsIX OTHOCUTENIBHO MOAAHHBIX 3a1BOK. 171 ohopmIiteHuns OH-
JIalfH-3asIBKU Ha BBIITYCK KapTouku KimeHTy Heo0X0 Mo clieoBaTh MHCTPYKLUSIM, YKa3aHHBIM Ha SKpaHax
MIEPCOHAIBHBIX KOMIIbIOTEPOB, AJIEKTPOHHBIX CPEJICTB CBSA3U U T.1I.

2. Jlys BeIITyCKa HEMMEHHOM KapTOUYKH B MHTEPHET-0aHKUHTe (MOOMIILHOM-0aHKHHTE), & TAKXKe Ha BEO-
caiire banka Knuent 3anonusier tpeOyembie nannabie: UMH, Homep mobubHOTro Tenedona, nms Kimmenra.

BbImycK MMEHHBIX KapTOUYEK IO OHJIAWH-3asBKaM B WHTEpHET-OaHKUHTE (MOOMIBHOM-OaHKWHTE), a
TaKke Ha BeO-caiite baHka He ocylIecTBiseTcs.

3. Jlnst monTBepyKAeHNST KOPPEKTHOCTH BBEJICHHOrO HoMepa Tenedona bank nanpasiser Kimenry on-
HOpPAa30BbIl KOJ, KOTOpbIM KIIMEHT yKa3bIBaeT B COOTBETCTBYIOILEM IIOJIE.

4. Tlocne noarBepkaeHust Homepa Tenedona bank o tenedony yrounser y KiimenTta TonoinHUTENbHYO
MH(OPMAIINIO, HEOOXOMMYIO IS BBITYCKA KapPTOUKH.

5. Tocne 3anonHenust HeoOxomumoit nHpopmarmu o Kinrenre baHk BbITyckaeT KapTOuKy.

6. Kaprouka BbIaercst HemocpencTBeHHoO Kienty B momenienny banka 0o o azgpecy, ykasaHHOMY
B OHJIAMH — 3asIBKE€ Ha BBITYCK KapTodku. [Ipu BpyueHnn kapTouku baHk Mpon3BOIUT JONOIHUTENBHYIO Be-
pudmkammio Kinenta Ha OCHOBaHHH JIOKyMEHTOB, YIOCTOBEPSIFOLIUX JIMYHOCTD, a TAKOKE TIPH BhIIa4e Kap-
TOYKH TIO aJIpecy, yKa3aHHOMY B OHJIAiiH — 3asiBKE Ha BBIMYCK KapTouku baHk npomsBoaut dororpadupona-
uue KimmenTa ¢ kaproukoii. bark Bripase 3atpedoBath oT KieHTa JonoHUTeTbHBIC IOKYMEHTHI, HEOOXOIH-
MbI€ JUIS HaJuTeKalei uneHtudukaimy Kienrta B COOTBETCTBUY ¢ TpeOOBaHHUSIME 3aKoHOoqaTeNbcTBa PK.

7. Ilocne mpoBepku 10KyMeHTOB bankom KimeHTy OTKpbIBacTCs TEKYIMIA CYET B TeHIre. PEKBU3NTBI OT-
KPBITOTO CUETa U BBIMYIIEHHOM KapTouku KieHrta otpakarorcss baHkoMm B UHTepHET-0aHKUHTe (MOOHIBHOM-
OaHKUHTE).

8. Tlocrne Bbitaun kaptouku Kimmenty, bank ce3siBaercs ¢ KimenroM o Homepy tenedoHa Juist moarsep-
JKJIeHWs ToJTydeHns1 KapTodku. [locne yero KimeHT MokeT akTMBHpOBaTh KapTouky U yctaHoBuTh [ IMH-ko7.
AxTuBaiys kapTodku u ycranosienne [IMH-kona ocymectsisercs KilmeHToM caMOCTOSTENIBHO B COOTBET-
CTBHHU C yCJOBUsAMU Jlorosopa.

9. Jeictus KnmenTa, HarpaBiieHHbIE Ha HCIOJIb30BaHNE KapTOUKHU (aKTHBalus, ycraHoBienue [T1H-
KOJIa M T.II.), O3HayaroT, yTo KimeHT o3Hakommiics U cornaceH ¢ Tapudamu banka, a Takxke ¢ JOroBopom,
U3JI0’KEHHOMY Ha BeO-caiite banka, k kotopomy KineHT nprcoetnHseTcs MOTHOCTHIO U 6€30rOBOPOYHO.



Tpunooicernue Ne 3 uznoiceno  peoaxyuu Mzmenenutl u dononnernuii Ne 3 k nacmosiugemy ooeosopy (Ilpo-
moxon Ne 40/2020 om 04.12.2020 2.)

Ipuinoxkenue Ne 3
K /loroBopy 6aHKOBCKOr0 00c/Ty:KMBAHUS (PU3NYECKUX JIMI]
B /Ib AO «bank Xoym Kpeaur» (Bepcus 3)

YcaoBus HCNOJIb30BaHUA ILVIATE:KHBIX KapTodek /Ib AO «bank Xoym Kpeaur»
¢ NIpUMeHeHHeM MOOMJIbHBIX IIATEKHbIX CEPBHUCOB

1. TepmuHbI U onpeaeIeHUst

B HacTosmux ycnoBHsX MPUMEHSIOTCS TEPMUHBI U OTIPEICIICHNUS, IPEyCMOTPEHHBIE JOTOBOPOM,
a TaKkXKe cJelyIolue TEPMUHBI U ONIpeIeJIEHUs

1) Bepuduxauus aep:KaTeisi — MPOLEAYPa MOATBEPKACHUS MOTHOMOYMHA (IPEIOCTaBlICHHUE
paB AocTyna) aepkaress. [Ipu peructpanuu KapTouku BepudUKanus aepkaTeias MOXKET OCyLIeCTB-
JATHCA IyTEM BBOJIA JIep KaTeIeM OJTHOPA30BOr0 KO/1a, HAPaBJIEHHOTO HAa HOMeEp TenedoHa, CBEICHHS
0 KOTOpPOM ObUIN IIpefocTaBiieHbl KIIMEeHTOM NpH 3aK/IF0UE€HUH IOTOBOPA WK B NPOLECCe OOHOBIICHUS
bankom mnpopmanuu o Knuenre. Bpemsi aeiicTBusi 0qHOpPAa30BOro KOAa SIBISETCS OTPaHUYEHHBIM
u onpenensercs bankom. [IpuMeneHre 01HOPa30BOro KOJ1a SIBJIAETCS OAHOKPATHBIM;

2) ocnoBHas Kaprouka — nnaTe)xHas KapTouka, BlOpaHHas KiineHToM /1715 coBeplleHus miiaTe-
xeil B CMII no ymonuanuto;

3) mnpoBaiiiep TOKeHa — KOMIIAQHHS, SBIISIOMASCS IPOU3BOIUTEIEM JIIEKTPOHHBIX CPEACTB
CBSI3M W/WJIHM MPOTPaMMHOT0 o0ecrieueHus 1/uin QyHKIMUA B YCTPOMCTBAaxX (HAMp. Yachl CIOPTUBHEIE),
HE00X0IMMOTO JIJIsl COBEpILIEHHs TuiaTekeil mocpenctsoM texnonoruu NFC: Apple Inc., Garmin Ltd.,
Google unu appunuposannas komnanus Google, Samsung Electronics u ap;

4) cucrema MoOMIBbHBIX MiaTexkeil (CMII) — MOOUITBHBIN TIJIATEXXHBIA CEPBUC OECKOHTAKTHON
cucTeMbl marexei (MoOuinbHoe npunoxenue: Apple Pay, Garmin Pay, Google Pay, Samsung Pay u
ap.). CMII mo3BossieT OCyImECTBIATh IIATEXH B TOPTOBO-CEPBUCHBIX MPEANPHUATHSIX 110 TEXHOJIOTHH
NFC w/unu unrtepuere (npu nogaepxxke CMII caiitom/uHTepHET-MarasuHoM);

5) TokeH — nu(ppoBoE MpencTaBIeHNE KapTOUKH, KOTOpoe (hopMUpyeTcs o (pakTy perucTpanuu
KapTOYKH M XPaHUTCS B 3alIM(POBAHHOM BUJE B 3aLIUIIEHHOM XPaHWJIMILE 3JIEKTPOHHOIO CPEACTBa
CBSI3U W/WJIH 3aITUIIICHHOM 00JIAaYHOM XpaHUJIUIIE MpOBaiiiepa TOKEHa,;

6) TOKeHM3alusl — Mpolecc NMpeodpa3oBaHus (3aMEHBbI) TaHHBIX MJIATEKHON KapTOUKU (HOMEp
KAapTOYKH, CPOK JEHCTBUS KaPTOUKH U T.I1.) HA0OpOM LUPp (TOKEH), HO3BOJISIONIMI OJTHO3HAYHO OIIpe-
JeTUTh KapTOUKY, UCIIOJIb30BAaHHYIO JJIsl COBEpLIEHU onepanuii ¢ ucnoabzoBanueM CMII;

7) yecTpoiicTBa — crieluaibHble YCTPOWCTBA (HAMP. Yachl CIIOPTUBHBIE), IPEAOCTABIISIIOIINE BO3-
MO’KHOCTh COBEpILATh IUIATEKU C UCMOib30BaHUEeM cepBucoB Apple Pay, Garmin Pay, Google Pay,
Samsung Pay, u np.;

8) Apple Pay — MoOmiIbHOE pUIIOXKEHUE AJIS AIEKTPOHHBIX CPEICTB CBSA3H, OT Kopriopauu Apple
Inc. Apple Pay u iPhone saBnstorcst ToproBeiMu Mmapkamu Apple Inc., 3apeructpupoanasiMu B CHIA
U IPYTHX CTpaHax;

9) Garmin Pay — ¢yHK1MS Omu1aThl TOBApOB U yCIYT OECKOHTAKTHO MPHU MOMOIIHN YacOB OT KOM-
maauu Garmin Ltd;

10) NFC (Near Field Communications) — TEXHOJOTHSl BbICOKOKaYECTBEHHOW OeCIpOBOIHOM
CBSI3U C MaJIbIM PajlycoM JEHCTBHs, KOTOpasi MO3BOJIAET MPOU3BOIUTH OECKOHTAKTHBIH OOMEH J1aH-
HBIMH MeX1y MOOMIBHBIM YCTPOHCTBOM U ycTpoiictBoM POS-Tepmunana;

11) Samsung Pay — MoOuiIbHOE MPUIIOKEHHUE AJISL DIIEKTPOHHBIX CPEACTB CBSA3M OT KOPIOPAILIUH
Samsung Electronics.

2. O6mme moJI0KeHus
1. Hacrosiue ycnoBus OnpeaensoT Nopsaok okazanus bankom KiineHTy yciyr 1o npoBeAeHHUI0
pacyeToB IO OIEpaIusM, COBEPIICHHBIM C UCIOJIH30BAHUEM PEKBHU3UTOB KapPTOUKH IOCPEICTBOM
CMIL
2. Hacrosdmue yciioBHsi OMUCHIBAOT:



— MPOLIECC PETUCTPAIIMH KAPTOUKH B HJIIEKTPOHHOM CPE/ICTBE CBSI3U/yCTPOICTBE, IPU KOTOPOM
KineHT npuHUMaeT yciioBHs OJHOCTBIO;

— TIOPAJIOK COBEPIICHUS U MOJITBEPKACHUS Olepaluu, coBepiieHHor KiineHToMm ¢ ucnosb3oBa-
auem CMII;

— otBeTcTBeHHOCTh KitnenTa u banka npu ocyiiecTBieHUH onepanuii ¢ ucnoiabzoanuem CMIT;

— TpeOoBaHUA K 0€30MaCHOCTH MCIOIb30BaHUs 3JICKTPOHHOTO CPEICTBA CBA3M/YyCTPOUCTBA IIPU
COBEpILICHUH IIJIaTEKEHN C UCIIONIb30BaHUEM KapTouku nocpeactsom CMII.

3. bBaHk He sBIAETCS BIaAC/bIEM ITPOBAIEpOM TOKEHA, IpoBaiinepoM CMII u He ocyniecTBiIseT
MOAJEPKKY MporpaMMmHoro obtecrnedenuss CMII, ycTaHOBIEHHOTO Ha 3JEKTPOHHOM CpEACTBE
cBsi3u/ycrpoicTBe KimenTa, B KOTOpOM XpaHUTCS TOKEH. YCTaHOBKA M HCIIOJIb30BaHHE MOOMILHOTO
npuiioxkeHus ais nocryna k CMII Ha 351eKTpOHHOM cpeiCTBE CBA3H/YCTPONUCTBE OCYIIECTBISIETCS B CO-
OTBETCTBHHM C IPABUJIAMHU U B MOPSAJKE, YCTAHOBIEHHOM mpoBaiinepom tokeHa u/umu MIIC ¢ yuerom
BHOCHMBIX U3MEHEHHUH.

4. bank B3uMaeT KOMUCCHIO 32 UCIIOJIB30BaHUE KapTOUeK ¢ ucnoyibzoBanueM CMII cormnacHo Ta-
pudam banka.

5.  YcioBus JEUCTBYIOT 10 PACTOPKEHHS JOTOBOPA.

6. Ilpexpamenue AEHCTBUS YCIOBHI HE BIUSIET HA IOPUIUYECKYIO CUITY U ICCTBUTEILHOCTD pac-
IIOPSKEHU M, HalpaBlIeHHbIX B bank KimenToM 10 nmpekpaieHns 1eiCTBUs yCI0BUM.

7. Hcnonb3zoBanue CMII B POS-TepMuHanax BO3MOXHO TOJIBKO B CIIy4ae OHJIAH aBTOpU3ALUU
wiarexxeil. CMII Henb3s UCTIONB30BaTh B TEPMUHANAX, T1€ TPEOYeTCsl BCTABUTh OAHKOBCKYIO KAPTOUKY
B Kapapuep (YcTpoHcTBO IS paboThl ¢ KapTOuKaMu, Ucoib3yemoe B POS-tepmunarne).

8. B ciyuae HECOOTBETCTBHS MEXK Ty JIFOOBIMHU TOJIOKEHUSIMU YCIIOBUM U 3aKOHOAATENHCTBOM PK
nmu npaswiamMu MIIC, baHk nMeer mpaBo M3MEHUTH YCJIOBHUS B OJTHOCTOPOHHEM HOPAJIKE, C LENbIO
MIPUBEJICHUS UX B COOTBETCTBHUE C 3aKoHOMaTeibeTBOM PK n/mmm npasunamu MIIC.

3. Peructpanust kKapTouexk

1. JIns ocyuecTBieHus pacyeToB ¢ ucnoib3zoBanuemM CMII nepxkaTtento HE0OXOIUMO 3aperu-
CTPUPOBATh KAPTOUKY OJTHUM U3 CIOCOOOB:

—  HCHOJb3ys KaMepy AJIEKTPOHHOI'O CPEJICTBA CBSA3M C AaBTOMAaTHYECKHM 3aIl0JJHEHHUEM HOMepa
KapTOYKH;

—  BBOJI HOMEpa KapTOUYKH BPYUHYIO;

—  HHOM c1oco0 MpH HAJTUYNH TEXHUYECKON BO3MOKHOCTH, OTIPEIeIieMOM MPOBaiIepOM TOKEHA.

Peructparus kaptel Bo3MoxHo B CMII nnm B MoOunsHOM mpuioxeHnu banka (40cTymHO
ToNbKO it ApplePay).

2. JIns moATBEepkACHUS AEHCTBUTEIBHOCTH KAPTOUKU OCYIIECTBISIETCS BEpUPHUKAIUS KAPTOUKH
¢ nomortieto Texnonoruu CVC2/ CVV2 kona. Kaprouka okHa OBITh aKTHBHA, UMETh HE UCTEKIITHI
CPOK JEHCTBUS.

3. TIlocne BBoJa HOMEpa KapTOUKU OJHUM M3 YKa3aHHBIX B 1.1 HacTOAILIEH CTaTby JUIsl TOMOTHU-
TeIHHOU MPOBEPKH JAepkaress bankoM ocyiecTBisieTcs BepuuKaius qepaTesis U akTHBAII TOKeHa
MyTEM BBOJIa JIEp’KaTeJIeM OJJHOPA30BOr0 KOJa, MOIy4eHHOro B SMS-cooOuiennn Ha Homep TenedoHa
WK B miporiecce oOHoBIeHUs: bankom nnpopmanyu o Kiinenre B cCOOTBETCTBUU ¢ TpeOOBAHUSAMH 3aKO-
HoxaarenbeTBa PK.

4. Tlo ¢axry ycnemHo# peructpauun kaprouku, CMII HanpaBisieT nepKaTeiaro COOTBETCTBYIO-
1iee yBeJOMIICHHE.

5. KommnuectBo kaprouek ans peructpaunu B CMII Ha 0THO yCTpONCTBO MOXKET M3MEHATHCA
10 PELIEHUIO MPOBaiiepa TOKEHOB WK baHka.

6. Jlepxarenb MOXKET CaMOCTOATEIBHO YAAIUTh OJUH WM HECKOJIbKO ToOKkeHOB U3 CMII. VY nane-
HUE TOKEHA C 3JIEKTPOHHOTO CPECTBA CBSI3U BJIEUET MpPEKpaIleHne MPOBEICHUS ONepaluii ¢ UCTOIb30-
BaHHMEM TOKEHa.

7. W3o0paxkeHne KapTOYKH MOKET HE COOTBETCTBOBATh peaIbHOMY JM3aiiHy KapTOUKH, U COAEp-
KHUT MaCKHPOBAHHBIA HOMEP KapTOUKH (0TOOpakeHbI 4 mociennue udpbl HoMepa KapTOUKH).

4. IloaTBep:KIeHNE ONEPALIUH



1. Ilnarexu B CMII moryt ocymectBisaTees uepe3 POS-tepmunal, noaaepKuBaroniil BO3MOX-
HOCTb OCYILIECTBJIEHUSI OECKOHTAKTHBIX IJIaTEKEH.

2. Omnepanuu (IJ1aTE€XKMU) C UCIOIH30BAHUEM TOKEHA OCYIIECTBIISIOTCS IIyTEM MOJIHECEHUS HIICK-
TPOHHOTO CpeJICTBA CBsI3u/ycTpoiicTBa K POS-tepmunainy.

3. Jlns coBepuienus onepanuu KineHT BEIOMpAET MIIATEKHYO KapTOUKY, C UCIIOJIb30BAaHUEM KO-
TOpoil Oyaet coepieHa onepauus. [lo ymonmuanuto, miatexu OyayT MPOBOJUTHCS C UCIIOIb30BAaHUEM
OCHOBHOM KapTOYKHU.

5. BJIOKHPOBKA TOKEHA/3JIEKTPOHHOTIO CPeICTBA CBA3M

1. B caydae yTpaThl KapTOUKH/ KOMIIPOMETAIIMY KapTOYKK/ UCIIOIB30BaHUS KapTOUKU Oe3 coria-
cust Knuenra, Knuent/nepxatens 00s13aH B LiesIX OJJOKMPOBAaHUS KapTOUYKU:

—  caMOCTOATENbHO OCYLIECTBUTh €€ OJOKMPOBKY B MOOMIIBHOM OaHKHHI€; WU

—  HeMemJIeHHO oOpaTtuThes B bank mo tenedonam, ykazaHHBIM B JOTOBOPE; HITH

—  JU4YHO 00paTuThCs B momenieHue banka.

C MoMeHTa OJIOKUPOBKU KapTOUKH, COBEPLIEHUE PACUYETOB C UCIOIb30BAHUEM JaHHOH KapTOUKU
3ampemaercs, B T.4. yepe3 CMIL.

2. CTOpOHBI COTIacHBI € TeM, 4TO yka3zaHus KireHnra, npuHAThIE 110 Tesle()OHY WM APYTUM KaHa-
JIaM CBSI3H, O OJIOKUPOBAHUY TOKEHA, IIPH YCIIOBHH YCTAaHOBIICHUS JIMYHOCTH KineHTa, mpru3HatoTCs paB-
HO3HAYHBIMU NMMCbMEHHBIM yKa3zaHusAM Kinenra, monydyeHHsIM baHkoM Ha OyMa)XXHOM HOCHUTEJE, 3aBe-
peHHBbIM noanuchro KimeHra.

3. bnokupoBaHue TOKeHa OCylLIeCTBIseTCs mocie nouydeHus bankom ysenomiuenus Knuenta o
OJIOKMPOBAHUU TOKEHA!

— mpu oOpameHnu 1o TesneoHy B KOHTaKT-IEHTP — He To3Hee 1 (0aHoro) pabodero JHS ¢ MO-
MEHTa O0palleHus;

— 1pu oOpalleHuu B oMenieHne banka ¢ mMcbMeHHBIM 3asiBIIeHUEM — He mo3aHee 1 (0qHOro)
pabouero JTHs C MOMEHTa OOpaIIeHusl.

Ycranosnenue aMuHocTH KilneHTa ocymecTBiasieTcsi B COOTBETCTBUU C BHYTPEHHUMH JIOKYMEH-
Tamu banka.

4. B caywyae yTpaThl 3JIEKTPOHHOTO CpPEACTBA CBS3M/YyCTpPONCTBa WM ero ympasieHus, Kiu-
SHTY/epKaTellto Heo0XoauMo oOpaTuThesi B baHk (B moOpsiike, yKa3aHHOM BBIIIE) C LEIbIO OJIOKH-
POBKM TOKeHa. B nanHOM ciiyyae baHk GJIOKMpYeT TOJIBKO TOKEH, IIPU 3TOM KapTouKa He OJIOKUpyeTCs.

5. Hapsagy ¢ 6nokupoBanueM TokeHa, KiueHT/aepkaTenb JOMKEH BOCIOJIB30BATHCS CEPBHCOM
«Haiitn Mmoe MmoGmiibHOE ycTpolicTBo»/ «Find My Mobile»/«Haiiti iPhoney, uTo0bI 3a010KupOBaTh HIIN
YIQJINTh BCE TAHHBIE C YCTPOMCTBA.

6. bnokupoBaHne TOKEHa WM €ro yJalleHHe He MpeKpalaeT JeiHCcTBUEe MIaTeXHONH KapTOUKH, K
KOTOpOM COOTBETCTBYIOIIMM TOKEH C(POPMHUPOBAH, U HE BJIEUET TEXHUUYECKHUE OTPAHUYECHUS HA €€ HC-
M0JIb30BaHKE (HE OJOKHPYET IIIATEKHYIO0 KapTOUKY).

7. C mMoMeHTa OJIOKMPOBKH IJIATE)KHON KapTOUKH, OJIOKUPYETCSl TOKEH NIl TaHHOW IUIaTeXHOU
KapTOYKH Ha 3JIEKTPOHHOM CPEACTBE CBSA3M C II€JIbI0 HEAOMYIIEHNUS COBEPIICHUSI HECAaHKIIMOHUPOBAH-
HBIX OMEpaIui.

6. TpeOooBaHusi K 6€30MaCHOCTH

OpraHu3anroHHbIE MEPHI 110 3a1uTe HHpopMaluu, peanuzyemble KiimeHTom/ nepxarenem:

—  HE OCTaBJIATH 3JIEKTPOHHOE CPEJICTBO CBSA3U/YCTPOUCTBO O€3 MPUCMOTPA;

— o0ecneunTh COOTBETCTBYIOIIMH YpPOBEHb O€30MaCHOCTH Ha BJIEKTPOHHOM  CPEJICTBE
CBSI3U/yCTPOWCTBE, UCIIONB3YS MAPOJIU U APYTHE BO3MOKHBIE METOBI OJIOKMPOBKH/Pa30JIOKUPOBKY;

— yOeauTbcs, 4TO Ha JIEKTPOHHOM CPEJCTBE CBSI3U HE 3apErMCTPUPOBAHBI IEPCOHANIbHBIE JaH-
HbIE (B TOM UmClie OMOMETPUUECKHE JJAHHBIC) WITH HHBIE CTIOCOOBI pa30JIOKUPOBKH JJIIEKTPOHHOTO CPEICTBA
CBSI3M JPYroro JIMIA;

— He pazramare CMC napoiu, perucTpallioOHHbIE JAHHBIE YCTPOMCTB, PEKBU3UTHI KAPTOUKH;

—  YJAIWUTh BCe JIMYHBIC JaHHBIC, YUYETHBIE JaHHBIC, KAPTOUKH, MOOUIBHOE MpHIIOKeHne banka
1 (PMHAHCOBYIO HH(OPMALIHIO C 3JIEKTPOHHOTO CPECTBA CBSI3U/yCTPOICTBA, €CIIH MPEKPAIIEHO €ro Hc-
M0JIb30BaHKE WM TepelacTcs TPEThUM JIUIaM (Harp. B PEMOHT/CEPBUCHOE 00CITy KHBaHUE);
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— oOparutbces B baHk w/minm BOCTIOb30BaThCs cepBucoM «Haiitn Moe MOOMIIBHOE yCTPOHCTBOY/
«Find My Mobile»/ «Haiiti iPhone» kak MO>XXHO ckopee, B Cllydae MOoJA03peHUN Ha J1I000e HECaHKIINO-
HUPOBAHHOE HCIIOJIb30BAHUE AJIEKTPOHHOTO CPEJCTBA CBSI3HU, a TAK)KE, €CJIM OHO ObLIO B3JIOMAHO, MOTe-
psHO WK yKpaaeHo. Heo6Xo1uMo U3MEHHUTD yUETHBIE JAHHBIE B AJIEKTPOHHOM CPEZICTBE CBSI3U, UTOOBI
n30exaTh HECAaHKIIMOHUPOBAHHOTO HCIIOJIb30BAHMSI KAPTOUEK;

—  He OJOKHpOBaTh JHOObIe PYHKIMU OE30MIaCHOCTU, MPEAYCMOTPEHHbIE MPUIOKEHUSIMH IJICK-
TPOHHBIX CPEACTB CBSI3M, IJI1 UCIOIB30BaHMS TUX (YHKIMU M Mpoueayp 0€30MacHOCTH JUIsl 3aIIUThI
BCEX KapTOUeK;

—  CO3J1aTh CJIOXHBIN HapoJIb ;

—  He MoABepraTh 3JIEKTPOHHOE CPEACTBO CBSI3U OINEpaIMsM MOBBIIICHUS MPUBUIIETUH / B3IOMa
ONEPalMOHHON CUCTEMBI YCTPOUCTBA;

— Iepel peMOHTOM yCTPOMCTBA WIIM MEpelaud €ro JAPYroMy JIMIY YJAJIUTh C HEro BCE JIMYHBIC
NaHHbIE, PUHAHCOBYIO MH(POPMAIUIO U TOKEHBI;

— He cooluath pekBU3UTHI KapTouku u/min CMC naponiv TpeTbUM JIMIaM, B TOM 4yHciie paboT-
HuKaM baHka, ISl perucTpaluy Ha 3JIEKTPOHHBIX CPEACTB CBA3M, He MpUHa iexkamux Knuenrty/nepxa-
TeJNIo;

—  HE perucTpUpoBaTh KAPTOUKY Ha AJIEKTPOHHBIX CPEICTB CBA3H, IPUHAAICKAIIUX TPETHUM JTU-
am.

7. IllpaBa u 0013aHHOCTH CTOPOH

1. bank o0si3aH:

1) HCHONHATH paCHOPSKEHUS JepaKaTes [0 OIepalisiM, COBEPIICHHBIM C UCII0JIb30BAaHUEM PEK-
BHU3UTOB KapTOuku, mocpeactsom CMII;

2) TNpHUHATH BCe BO3MOXKHbBIE MEphI K HEIOMYIIEHUIO PHEMa PacOpsKEHUH ¢ MCIOIb30BaHUEM
PEKBU3UTOB KapTouku rocpeactsoM CMII 6e3 npeaBapuTenbHON yCHEIIHON BEpUPUKALIUY JepiKATENs;

3) B CpPOKH, IPEAYCMOTPEHHBbIE HACTOSIIMMHU YCIOBUSIMHU 3a0J0KUPOBATh TOKEHbI HA 3JIEKTPOH-
HOM CpEJ/ICTBE CBA3H;

4) ocylIecTBIATh KOHCYJIBTUPOBAHKE Jiep KaTes [0 BOIpocaM perucrpauuu kaprouek B CMII;

2. Bbauk BHnpase:

1) He UCIOMHATH PACHOPSIKEHUS IepKaTelis, COBEPLIECHHbIE C UCIIOb30BaHHeM KapTouku B CMII
B Clly4ae:

—  ecnu BepuuKanus aepxarens / Bepudukanus KapTouKy MPOU30Iijia HEYCIEHO;

— ecimu Knmentom/nepxatenem He coOroeHb TpeOoBaHus 3aKoHomaTeabcTBa PK, HacTosmux
YCIIOBUH, YCTIOBUH JIOTOBOPA, a TAKXKe MPHU HAJIMYUHM MHBIX HEUCIIOIHEHHBIX 00s513aTenbCTB nepena ban-
KOM;

2) B uemsx o0ecrieyeHHUs 0€30MACHOCTH yCTAHABIMBATh OTPAHUYEHUS IO BPEMEHHU JeHCTBUS OJ1-
HOPAa30BOT'0 KO/a B IIpeJieax OJJTHOTO ceaHca COeUHEHMs (TaliM-ayT);

3) B yCTaHOBIEHHBIX 3akoHoAaTrenbcTBOM PK ciydasx ocymiecTBiasaTh B oTHowmeHun Kiu-
eHTa/epkaressi KOHTPOJIbHbIE U MHBblE (DYHKLMHU, BO3JIOXKEHHble Ha bank 3akoHomarenscTBoM PK,
B CBSI3U C yeM 3amnpamuBaTth y Kinenrta/nepxkatens jto0ble HEOOXOUMbIE TOKYMEHTHI U (MJIM) MHCh-
MEHHBIE MOSICHEHUS] OTHOCUTEIBHO XapaKTepa M SKOHOMHUYECKOI'O CMbICa MpeArnoIaraéMblX WIHA CO-
BEPILEHHBIX ONepaliil C UCIIOJIb30BAHUEM PEKBU3UTOB KapTouku B CMII;

4) Bmo0Oolt MoMeHT notpeboBaTh OT KimeHTa moamucanus JOKYMEHTOB Ha OyMa)kKHOM HOCH-
TeJ€, DIKBUBAJIEHTHBIX I10 CMBICIIY W COAEP KaHMIO NepenaHHbM KilneHTOM M ucnojgHeHHbIM bankom
pacniopsixkennit Knuenra;

5) 3a0noKkupoBaTh, OTPAHUYUTH, IPUOCTAHOBUTH WM MPEKPATUTHh MCIOJIb30BAHUE PEKBU3UTOB
KapTOYKHU U MaTexei, copepiieHHbx B CMII B mo0oe Bpems 0e3 yBeAOMIIEHHS U IO JIF000H pUYHMHE,
B TOM YHCIIE, €CIIU AEpKATeNIb HApyIIaeT HACTOAIUE YCIOBHUS;

6) OTKa3aTh JAEPXKATEIIO B PETUCTPAIMU KApTOYKHU I coBepiineHus iarexxeid B CMII npu He-
yCIIEIIHOM BepudUKaluy aepxatelis / BepupHUKAIMKA KapTOUKU WIM HAJIMYUH HEUCIIOJHEHHBIX 0053a-
TEJIbCTB (apecThl, OJIOKUPOBKN);

7) 10 CBOEMY YCMOTPEHUIO YJalIUTh TOKEH, a TAKKe YJaIuTh kKapTouky nuz CMII.

3. KumeHr o0s13aH:
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1) coOnronaTh MONOKEHUS! HACTOSAIINX YCIOBHIA;

2) obecneunTh KOH(PHIACHIIMAIBHOCTD, a TAKXKE 0€30MacHOE XpPaHEHHUE AJICKTPOHHOTO CPEICTBa
CBSI3U/yCTpOMCTBa, mapoisi, SIM-KapTOYKu CrocOOOM, MCKITIOYAIONIIUM JOCTYN K HUM TPETbUX JIMII,
a TaKoKe HEMEMJICHHO YBEIAOMIIATh baHK O MOA03peHuH, YTO EKTPOHHOE CPEACTBO CBA3M, KapTOUKa,
napoiib, SIM-kapTa — MOTYT OBITh UCTIOJIB30BaHbl TOCTOPOHHUMH JHIIaMU. B ciyyae yTpathl nepxare-
JIeM 3JIEKTPOHHOI'O CPEJICTBAa CBSA3M/yCTPOWCTBA WMJIM €0 yNpaBlIE€HUs, KapToukH, napois, SIM-kap-
TOYKH WJIM HAJTMYHWS TIOJO3PEHHUMN, YTO OHM UCTIONB3YIOTCS TPEThUMU JIUamMu, KinmeHnt/nepxareins 1071-
’KEH He3aMeJJIUTEIbHO cooOuuTh 00 3ToM banky. Ha ocHoBanuu coobuenus, bank Gnokupyer kapTy
W/WIIM TOKEH. B cilyyae HeCaHKIIMOHMPOBAHHOTO CIIMCAHMSI IEHEKHBIX CPEJICTB C UCIIOJIb30BAHUEM PEK-
BU3UTOB KapTouku nmocpeactsom CMII, KnueHt/nepxareins 10KeH COTpyAHNYaTh ¢ bBaHkoM B 1TaHHOM
pacciieJOBaHUH U IIPEIOCTaBUTh B baHK ciieyromue JOKYMEHTBI:

— 3asBJIEHUE 110 YCTaHOBJIEHHOW B banke ¢opme nubo, no ycmorpenuto banka, B cBOOOJHOM
¢dopme ¢ yka3aHueM JaThl U BpEMEHHU NOCTyIuieHuss SMS-coobuenust / Push-yBegomienus o HecaHk-
[IMOHUPOBAHHOHN ONEPAIMH U C MTOAPOOHBIM ONMUCAHNEM JTAHHOHN ONepaIumy;

—  TOATBEpKACHHE HempHYacTHOCTH KimeHTta/nepxarens K COBEPIUICHUIO OTiepaluy, Halpumep,
MaTepHalibl paccie0BaHUI IPaBOOXPAHUTEIbHBIX OPraHOB, €ClIU 10 (aKTy COBEPLICHHUS HECAHKIUO-
HUPOBAHHOM Ollepali UMENI0 MECTO BO30YKIEHUS YTOJIOBHOTO /1€71a KOMIETEHTHBIMU OpraHaMHU U JIp.;

—  JIOKYMEHTBI U3 TOPrOBOM OpraHu3aluy;

—  HHBIE JIOKyMEHTHI M HH()OPMAIIHIO, KOTOPbIE UMEIOT OTHOIIICHHE K CIIOPHOM CUTYaIlH WU KO-
TOpBIE MOTYT OBITh pa3yMHO 3aTpeOoBaHbl baHKOM B paMKax paccMOTpEHHUs 3asiBICHUI O HECaAHKIHO-
HUPOBAHHBIX CIUCAHMSIX;

3) KOHTPOJUPOBATh COOTBETCTBHE CyMMbI onepanuu u Tekyuiero octarka Ha CKC u ocymecTs-
nath onepauuu B CMII Tosbko B peaenax 3Toro ocratka. [Ipu otnpaBke nopydeHui KOHTPOIUPOBATh
nocratouHocTh cpencts Ha CKC st 0qHOBpPEMEHHOr0 CIMCAaHUs KOMHUCCHM 32 JaHHYIO OIEPALUIO
B cooTBeTcTBUU ¢ Tapudamuy;

4) perynspHo, HO He pexe 1 (0gHOro) pa3a B Mecsll, OTCIS)KHUBATh Ha OPUIIMATIEHOM BebO-caiiTe
banka nHpopmanuo 060 IMEBIINX MECTO U3MEHEHHSX U JIOTIOJHEHHUIX B YCIIOBHS,

5) B teuenue 3 (Tpex) pabouux nHed coobmare banky 00 m3MeHneHun Homepa tenedona Kim-
eHTa/JepKaTes, MPeKpaleHnd o0cIyKuBaHu HoMmepa Tenedona Kimenra/mepxkatens omepatopom
COTOBOH cBsI3U MM 3aMeHbl SIM-kapTouku. baHk, mojgy4yuB yka3aHHY10 HH(GOpPMAILHMIO, UMEET IPaBO
IIPUOCTAHOBUTH MPEIOCTABIIEHUE YCIYTH B COOTBETCTBUHU C HACTOSIIIIMMHU YCIOBUSIMU 10 MOMEHTA MO/~
TBEP)KACHUS TMPHHAUICKHOCTH HoMmepa TenedoHa Kiumenry/mepkaremto, myrem oOpamenus Kom-
eHTa/nepkarens B noMeuieHre banka;

6) mpenoCTaBNIATH 3anpamiuBaeMble baHKOM TOKYMEHTBI U (MJIM) MHChbMEHHBIE MOSICHEHUS! OTHO-
CUTEJIbHO XapaKTepa U 5KOHOMUYECKOI0 CMbICIIa COBEPIIEHHbIX onepanuii B CMII;

7) UWCHOJHATH UHBIE TPEOOBaHUS, IPEAYCMOTPEHHBIE HACTOSIIIUMH YCIOBUSIMHU U JIOTOBOPOM.

4. Kuauent Bnpase:

1) oOpamarscs B bank mis:

—  aKTHBalUM TOKEHa (4epe3 KOHTAaKT-LeHTp baHka);

—  TOJIyueHHs KOHCyJbTauuil no padote B CMII;

2) TPUOCTAHOBUTH JEHCTBHE KApTOUKH / TOKEHA, OOpaTUBIIUCH B baHK TUYHO WK 10 TeneoHy.
ITpu obpamenuu no Tenedony, uaeHTuukaus (yctaHoBieHue noaHomounii) Knuenra ocymecTsis-
€TCsl B COOTBETCTBUU C BHYTPEHHUMHU JIOKyMeHTaMu baHka;

3) oOpamarbesa B baHk ¢ 3asBIeHHMSMH, B TOM YHCIE NMPU BO3HUKHOBEHHUHU CIIOPOB, CBSI3aHHBIX
C OIepalusiIMH, COBEPILIEHHBIMH C UCIIOJIb30BAHUEM PEKBU3UTOB KapTouku nocpeactsom CMII, a takxke
NoJTy4yaTh HH(POPMAIIHIO O pe3yIbTaTax pacCMOTPEHUS 3asBJICHHI, B TOM YUCIIE€ B MUCbMEHHOU opme,
B cpok He Oonee 30 KameHIapHBIX JHEH CO THS MOydeHUs bBaHKOM TakWX 3asBIICHUM.

8. OTBETCTBEHHOCTH CTOPOH
1. KimeHT HeceT OTBETCTBEHHOCTH 3a:
—  CcoxpaHeHUe KOH(MUIEHIMATLHOCTH HJESHTHU(HUKATOpa B CUCTEMaX MpoBaiiepa TOKeHA (eciu
MIPUMEHUMO ), TTAPOJISl ¥ IPYTUX CPEJICTB BEpUPUKAIINH ICPKATEIS;
—  HCIIOJB30BAaHUE AJIEKTPOHHOTO CPEJICTBA CBSA3U TPETHUMHU JIMIIAMH;



—  3aonepauuu, copepiieHHble gepxkarenem B CMII ¢ ucnonap30BaHUEM PEKBU3UTOB KapTOYKH,
3apErUCTPUPOBAHHON HA AJIEKTPOHHOM CPEACTBE CBS3H JCPHKATEIS;

— HapylieHue TpeOOBaHUI K TEXHUYECKOW 3alUTE AJIEKTPOHHOTO CPEICTBA CBS3H, YKa3aHHBIX
B HACTOSIIUX YCJIOBUSX, B TOM YHUCIIE B CIIy4asiX, KOI/ia IepKaTellb UCIIOIb3YET 3JIEKTPOHHOE CPEJICTBO
CBSI3H, KOTOPOE OBLIO MOJBEPTHYTO OINEPAIHSIM MOBBIIICHUS PUBUIICTUH / B3JIOMa OMEPAI[MOHHON CH-
CTEMBI YCTPOUCTBA;

—  3a olepalyu, COCTOSBIINECS B PE3YJIbTaTe HEBBIMOIHEHHS 00S3aHHOCTEH, YKa3aHHbBIX B HACTO-
SIIIUX YCIIOBUSIX.

2. baHK He HeCeT OTBETCTBEHHOCTH:

— 3apabory CMII, ee pyHKIIMOHUPOBAHUE U B3aUMOCBS3b C IPYTUMU MPUITOKEHUSIMH, YCTaHOB-
JICHHBIMHU Ha 3JIEKTPOHHOM CPEJICTBE CBS3U/yCTPOUCTBE;

— 32 OTCYTCTBHME BO3MOXHOCTHU coBepuieHus nocpeactsom CMII onepannii;

—  3a 1100y10 OJOKHMPOBKY, MIPUOCTAHOBIICHUE, AaHHYJIMPOBAHUE WM MPEKPALICHNUE HCIIOIb30Ba-
Hus kapTouku B CMIT;

—  3a Kakue-I0o yOBITKH WU yIIepO, MOHECCHHBIE JepKaTelIeM B CBSI3U C yTepel, Kpaxked Wiu
MOpYEl NEKTPOHHOI'O CPEACTBA CBA3H;

—  3a NOJJEP)KKY ONEpPalMOHHOW CHCTEMBI 3JIEKTPOHHOTO CPEICTBA CBS3H.

3. baHk HeceT OTBETCTBEHHOCTH 32 UCIIOIHEHUE HACTOAIINUX YCIOBUN B COOTBETCTBUU C 3aKOHO-
nareabcTBoM PK.

9. IIpoumne ycinoBust

1. Ilpunumas Hacrosimue ycnosusi, KnueHT ngaer cornacue Ha nonydenue ot banka SMS-coo6-
meHudt / Push yBenomienuit, HeoOXOAMMBIX Uil COBEpLICHMs IaTrexei ¢ ucrnonb3zoBanueM CMII,
Ha 3JICKTPOHHOE CPEJICTBO CBSI3U.

2. Ilpunumas Hacrosiue ycaoBus, KJIMeHT MOHMMAET U COrJaceH ¢ TeM, 4To:

—  JIOCTYTI, UCIIOJIb30BaHUE U BO3MOXHOCTh COBEPLICHHUS IUIATEKEH MOCPEACTBOM PEKBU3UTOB
KapTouku c ucnonb3oBaHueM CMII 3aBucuT HcKIOUMTENBHO OT paborocrnocodHoctu camoit CMII,
OT COCTOSIHUS ceTel OecripoBOIHOM CBsI3H, Hcnob3yeMoit CMIT u/uiu 37eKTpOHHBIM CPEICTBOM CBSA3H;

— bask He KOHTpONMpYeT U He BIUSET Ha 00CIyXUBaHHE OECHpPOBOJHBIX CETEH CBSI3U, Ha CHU-
CTeMY OTKJIFOUEHUS / IPEePBIBAHUS OSCIIPOBOIHOTO COCAMHCHHSI,

bank He rapaHTHpyeT KOH(QHUAECHINATLHOCTh U 0€30IaCHOCTh Nepeayl JaHHBIX B CBSA3M C 3JIEK-
TPOHHOH Tepeaueii JTaHHBIX Yepe3 CTOPOHHHE MOAKIIOYSHHS, He TIOa/IaolIHe o1 KOHTpoib baHka.
Obecneuenre KOH(PUIECHINATBHOCTH M O€30MIACHOCTH Mepeiaul IaHHBIX OCYIECTBIISETCS B COOTBET-
CTBHHM C perjlaMeHTaMH MpOBailiepa TOKEHA.



