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1-Tapay. Kemenai 0ankTik KbI3MeT KOpPCeTy TaJaNTaApPbI
1-0an. TepmuHaep MeH aHBIKTAMAJIAP
1) aBropu3amuss — baHk TapamblHaH KapTOYKAHBI TalJanaHa OTBIPHIN, TOJEM jKacayra HeMece
ANIEKTPOHIBIK OAHKTIK KBI3METTEP/I1 alTyFa OepUIETIH pyKCaT;
2) ayrenTuduxanus — bank Oenriiered Kayinci3aik paciMiH Maianany apKbUIbl 3JEKTPOH/IBIK Ky>KaT
KacayJIbIH TYITHYCKATbUIBIFBIH JKOHE JIYPHICTHIFBIH pacTay;
3) mapmaxwa wapmxa Ne7 Ozeepicmep pedaxyusicoinoa mazmyroancoi (19.08.2022 xc. Ne 31/2022

xammama)
3) bank — «Home Credit Bank» akumonepiik KoFambl (KbICKapThuraH araysl - «Home Credit Bank»
AK);

4) OaHkTiK KyH — KP-HBIH OaHKTEp1 onepanusuiap/bl )Kyprizyre amiblK KYH;

5) ©6aHkTiK Kapb3 — KP yoKiIeTTi OpraHsl TUICH3USACHIHBIH HeTi3iH1e baHKTIH TeneMIiUTiK, Mep3iMILUTIK
YKOHE KaWTaphIMIBUTBIK HET131HAe OepreH aKianai KpeauTi;

6) 0aHKTIK KbI3MeT — OChI IIAPTKA, COHBIMEH Oipre *ekenereH OaHKTIK KbI3METTEPl KOPCETy Typalibl
IIapTKA COMKEC KOPCETIIETIH KbI3MET;

7) OGaHKTIK KbI3MeT KopceTy — ocbl mapT red KP 3annamaceina colikec KimmeHTke KbI3MeT Kepcery;

8) oOankomatr (ATM) — KapTOouka yCTaymIbUIapblHA KOJIMA-KOJI aKIIaHbl alyFa OHE KapTOYKAHBI
naiiiaiaHa OTBIPHIN, 0acKa KbI3METTEepIl MaijagaHyFa MYMKIHIIK OEpeTiH 3JIeKTPOH/IbI-MEXaHHKAIIBIK

KYPBUIFBI;
9) mapmaxwa wapmra No8 Ozeepicmep pedaxyusicoinoa masmynoancoi (09.09.2022 xc. Ne 33/2022
xammama)
9) Bed-caiit — homecredit.kz, home.kz mexemxaiipl OoiibIHIIIa BaHKTIH MHTEpHET >KeJiciHaeri BeO-
CaNTEL,

1-6an ocvi wapmka Nel Oszeepicmep men monviKkmuipyiap peoaxyusicoinoa 9-1) owcone 9-2)
mapmaxuanapmer moavikmuipoLiowt (16.10.2020 sc. Ne 33/2020 xammama)

9-1) mapmarwa wapmga No8 Oszeepicmep pedakyusicvinoa mazmynoancwin (09.09.2022 xe. Ne 33/2022
xammama)

9-1) 6onyc — KnmenTke yChIHBUTATHIH OayuTIap coMackl — KITMEHT TelieM KapTOYKAChIH ai1allaHa OTBIPHIIT
KapTOUKaJIbIK ONEepalisiHbl JKY3ere achlpraH Kes/ie baHk TejeM KapTOYKachlH MENICHYIIICIHE 63 Kapa)kaTbl
eceOineH yceHanpl. bonycrapnel bank KimeHTTIH OOHYCTBIK INOTBIHA €CENTEHIl KoHEe oiiap IIapTTa
OeJITUIeHreH TOPTINTEp JKOHE TalalTapra colikec MaiianaHbuiaibel. KapToukaHsl IIeTen BaOTAchIHAA
TTaiiJaJIaHa OTBIPBII ONIEPALIUS KACAIFAH JKarJaia baHk MapTThIH TananTapbelHa COMKEC Onepanys COMachH
alipIpOacTay/ibl JKYprizefi »oHe  OOHyCTapibl OMNEpalMsAHbIH aiblpOacTaiFaH COMAChIHAaH TEHIeMEH
ecernTen;

9-2) 60HyCTBIK HIOT — OOHYCTap/Ibl €CENTEY/ 1l JKOHE MaiijanaHy bl ecenke aly YiIiH baHk amarsH imki
(TexHukanpIK) moT; bank Knnenrtke GipHerie OOHYCTHIK IIOT allybl MyMKIH;

10) y3inpi-kemipme — bank GenriniereH HpicaH OOMBIHILIA KATBITACTBIPHLIATHIH MIOT (LIOTTap) OOMBIHIIIA
Y31HI-KelIipMe;

11) chliiakbIHBIH KBLTIBIK THIMAI Memmepsemeci (CKTM) — KP 3aHHamachiHa colikec ecenTenreH
KbI3METTEp OOMBIHIIIA AHBIK, KBUTIBIK, THIM/I1, CAJTBICTBIPMAITBI €CETITEYAET] ChIHaKhl MOJIIICPIIEMECT;

1-6an ocvi wapmka Ne3 Oseepicmep men monvikmuipynap peoaxyuscvinoa 11-1) mapmaxwamen
monvikmuipuLiovl (04.12.2020 xc. Ne 40/2020 xammama)

11-1) MemuiekeTTik kopriopauusi — «A3aMaTTapFa apHaJFaH YKIMET» MEMIICKETTIK KOPHOpaLHsChD
KOMMEPILSUIBIK eMeC aKIMOHEPIiK KOFaMbl HEMECEe 3eHHETaKbl, )KOpAEMAaKbl, 6TeMaKbl TOJIEMJIEPIH KoHE
QNIEyMETTIK TeJIeM/Iep/ii TesIey JKOHIH/Ier1 KbI3METTI JKY3€re achIpaThIH O3r¢ /1€ TYJIFa/yibIM;

12) neno3ut — KimuenTtTiH baHkke OHBIH asFaIliKpl Tajiarn eTyi OOMbIHITIa HeMece KaHal fa 01p Mep3iMHEeH
KeliH anfblH ana KeNiCUIMeH YCTeMEeCIMEH HE OHCBI3 TOJBIK HeMmece Oein-Oemin Tikenel KIHeTKe
KalTapbUIybl HE Tarchlpy OOWBIHINIA YIIIHINI TYJFajgapra Oepllyl THIC HE THIC €Mec eKeHIHEe KapaMacTaH,
oJap/bl HOMUHAIIBI TYp/ie KalTapy TanaObIMeH OepeTiH aKIIachl;

13) maprt — bankreri *xeke Tyiragapra OaHKTIK KbI3MET KepceTy jkKeHiHzeri ockl mapT. [lapTTeiH
aXbIpamac Kypamaac OeJiKTepiHe OChI JKaJlIlbl IapTTap, *KaJbl apTTap, Tapudrep KaTaipl;

14) xexesereH 0aHKTIK KbI3MeTTep/li KOpceTy TypaJjibl IIAPT — OChI MIApTTHIH IieHOepiHae baHk nexn
KimeHT apacbiHa »KacajabIHAThIH KeKeJlereH OaHKTIK KbI3METTEpl KOpCeTy IIApThI, OHBIH IIHE OaHKTIK
CabIM MIAPTHI, OAHKTIK MIOT IMIAPTHI, MIOTTHI AlIACTaH aKMia ayJapbIMbl TYpaJbl MIAPT, KApTOUKATIAPIbI
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IIBIFapy JKOHE KBI3MET KOPCETY IIapTHhI;

15) eTinim — bank OekiTKeH HbICAaH OOMBIHIIIA J3IPJICHTCH JKOHE JKeKe Tysranap bankke OaHKTIK KbI3METT1
aTy MaKcaTbIH/1a XKiOepreH OTiHiII;

16) OGepemiek — KpeauT IIApThl *KOHE/HEMECEe OChl IIApTKa COWKeC >KacallblHFaH Oacka Momiienep
OotipHIIa KieHTTiH OpbIHIaIMaFaH aKimanai MiHIeTTeMenepi;

17) KnuentTi colikecTeHaipy — bBaHKTIH imKi KyKaTTapbIMEH OEKITUI'€H pociMIEpAiH HETi3iHIe
KimenTTiH jxeke OachlH aHbIKTay/pacTay;

18) keke coiikectenaipy Hemipi (ZKCH) — KP-HbIH yoKiJIeTTI MEMIICKETTIK OpTaHbIHBIH JKEKE TYJIFara
apHar TaFalbIHAUTHIH JKOHE YOKUJIETTI MEMIIEKETTIK opraH 0epred KiMeHTTiH jkeke 0achIH KyoJlaHbIPaThIH
KyKaThIHIAFbl HeMece 0acKa Ky KaThIH]Ia KOpPCETUIECTIH Oipereit Homipi,

19) KimeHT — OCBI IIAPTTHI KOHE/HEMECE KEKEJIETeH OaHKTIK KbI3METTEP/Il YChIHY MIApThIH JKacacKaH
KEKe TYJIFa,

20) xon ce3i — KimeHnt tanmaran sxoHe KimenT baHkke yChIHFaH OTIHIIITE HEMEcCe e3re jkaz0ariia
KyKarrapia kKepcerkeH, KimeHTTi TenedoH jkoHe/Hemece OallaHBICTBIH OacKa apHalapbl OOMBIHIIA
COMKECTEeHIPY YIIIH TapanTap MaiialaHaThH CaH/IbIK, OPINTIK HEMECEe OpINTIK-CaHIbIK KoMOUHaIMsA. baHk
KyienepiHe €HTi3y Ke3iHIe Karelepil a3aiTy MakcaThIHIAa KOJ CO3IHE OpBIC SNINOWIHIH opinTepi MeH
CaH/IapbIH Maianany Kaxer;

21) kpenut — bank KimenTke OaHKTIK Kapbl3 MIapThiHA (KPEIUT IIAPTHIHA) COUKEC YCHIHFAH KapaKar
comacel. Kpenut (KpeauTTiK TMMHT) coMachl baHKTiH oneparusiap/bl )KYpri3y >KeHIHET KaJIlbl apTTapbl
epexernepinze OSKITIIreH MEeKTI COMa/IaH acraybl THIC;

22) kpenut mapthl — bank meH KimeHT apacklHaa jkacaiblHFaH, KPEOUT MIAPTHIHBIH KAk
TaJjanTapblHaH KOHE KPEeIUT 1IapThlHAH (KEKE TajanTaplaH) TYpaTblH, KUBIHTHIFbIHIA OIpbIHFAll KpeauT
apThl OOJBIN TAOBUIATHIH KpPEAWT/KapTodyka OOWBIHINA KPEOUT >KOHE/HeMece KPEOUTTIK JIMMHUT YCHIHY
Typaibl wapt, orad Kiment KP Aszamarteik konekciHiH 389-0a0blHa ColiKec Kara3 TaChIFBIILTAaFbl HEMECE
ANEKTPOH/IBIK HBICAHIIAFbl KPEIUT INApThIHA (KEKE TalanTapra) KO KOK apKbUIbl Kajllbl KOCHUIATHIH
OomampL.

23) GailiIaHbIC OPTAJIBIFBI - TeNiepOH OaliTaHBICHIH MaiilaliaHa OTHIPHIN, baHK KbI3METTEPiH KOpceTyre
xoHe KimmeHTTep IiH cypakTaphIHa yKayall aryra MyMKIHIIK OepeTin KimmeHTTepre keMeK KopceTy Kyhect;

24) Tenedpon HeMmipi — baHkmeH akmapaTThIK KOHE KapKbUIBIK ©3apa OPEKEeTTeCy, OHBIH IIIHIe
SIIEKTPOH/IBIK OAHKTIK KBI3METTEP/Ii ally YIIiH Heri3ri Oaitnanpic HeMipi perinne Kiment bankke ycpiaraH,
KP-narb! ysiiibl GaitlaHbIC ONEepaTOPbIHBIH HOMip1 OOJIbIN TaObLIATHIH jkoHE baHKTIH nepekrep Oa3achHIa
-TIpKeJreH xoHe KiMeHT COHFbI KOpCETKEH HOMID;

25) xaambl TAIANTAP— erep e3re jKeKe KopceTiMmece, Kenecl keKeNnereH OaHKTIK KbI3METTeP/1i KOPCeTy
TYpaJIbl JKaJIITbI TAJIANTAPIBIH Ke3 KEJTeH [apTTaphl:

YKeKe TYJIFallap/IbIH aFbIMJIaFbl IOTTAPBIH AITY IBIH KOHE KbI3MET KOPCETY/IH JKaJIIbl TalanTaphbl;

TOJIEM KapTOUYKATAPbIH MIBFAPY/IbIH, KbI3MET KOPCETY/IIH JKOHE MaiTallaHyIbIH JKaJIIThl TAJIANTaphL;

caJIbIMJIap/Ibl OPHATIACTBIPY/IBIH >KaJIIbI TaTaNTaphl,

ANEKTPOH/IBIK OAHKTIK KbI3METTEP/I1 YChIHY/IbIH >KaJIIIbl TAJIAITaph;

TeneMIep/i KOHE aKlIaiai ayJapbIMIIbI 0T allIacTaH >Kacay/IbIH KalIlbl TATaNTapsbl;

26) mapmakwa ocvl wapmxa Nell Ozeepicmep meH MoAbIKmulpynap peoaKyuscolHoa MasmyHOaI0bl
(25.12.2023 onc. Ne 36/2023 xammama)

26) 0ip pertik kox — 4 (TepT) - 6 (anThl) TaHOANAH TYPATHIH *koHE TeK KimeHTke Oenriim OoaThiH,
KmuentTiH cypaysl OoifbIHINIA OargapaaMalbIK-anmapaTThlK KYPhUFbUIAPIBIH KOMETIMEH KacalaThlH,
KrnmenTke 3meKTpoHABIK OaHKTIK KBI3METTEP/Il YChIHY Ke3iHe Olp peT KaHa MaiaiaHyFa apHaJFaH HeMece
KiueHT TpaH3akiMsuIbIK-0aHKTIK KbI3METTepre KOJl KeTKi3y YIIIH Oip peT KaHa MaiiajgaHa anaTtelH Oiperei
U papIK KoMOMHAIWS. KIMeHT 37eKTpOH/IBIK OaHKTIK HEMECE TPaH3aKIMSIIBIK-OaHKTIK KbI3METTEpre KaiTa
KOJI JKeTKI3y VIIIH jkaHa Oip perTik (OipoiFbl) Ko KaxeT. bank Oip pertik koarbl KiMeHTTIH cypaysl
OoiipiHIa TenedoH HeMmipiHe SMS-xabaprama peTiHae >KoHe/HeMece MOOWIIB/II KOCBIMINA apKbUTBI push-
xabapnamanap peTiHje xioepeni;

27) onepaunMsuIbLIK KYH (omepanusiibIK yakbIT) — bank Knmentrepre arpiMaarbl OaHKTIK KYHIHJET1
KaccaJibIK OlepaIsIapabl )Ky3ere acblpyMeH Tikenel OalinaHbICThl KbI3METTep/Il KOPCETETIH YaKbIT Ke3€Hi;

28) omepauusi — TWIOTTapa KOPCETUTyl THIC Ke3-KeIreH oreparys (TpaH3akiys), OHBIH IIIHJIE
KapTOYKaHbl TaiifjajlaHa OTBIPBIN, Kapbl3 ONEpalysuiapblH  (KPEAUTTIK JIMMHT €CEOIHEH IIBIFbIC
onepaIysUIapbIH) KOCa aFaH/IaFbl IIBFHIC OTepaIysuIaphl (Tayapiap/ibl, dKYMBICTapIbl, KbI3METTEp/I TOJey,
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KOJIMa-KOJT aKIIIaHbl ally, aKilia ayJapbIMIapsbl), IOTTapFa aKIIaHbI KOJIMA-KOJ HeEMece KOIMa-KOJT aKIIachl3
oniCTieH ayAapy; KaurapeuiaTbiH Tesiemziep, KimenrtriH bank angpHmarel Oeperrerin etey yimiH baHk
TapanblHaH aKUIaHbI €CENTEeH ajly; IIOTTap/IaH eCeNTeNreH TeJeMIep MEH KoMHCCcHsIap/bl ainy; KimeHTrig
HIOTTapbIH/Ia KOpCeTLTyre THiC O6acka a oneparysuiap. MHTepHeT-0aHKHHITE Onepalysiapbl Kypri3reH
Ke3zie baHKTiH anmapaTThIK KypalIapbIHbIH JKYHeNl caraTTapbIHIaFbl yakbIT (ACTaHa K. YaKbITHl OOMBIHIIIA)
KOJIIaHbUIA/IBL;

29) cepikrecrep — bank TaparnblHaH OaHKTIK KbI3METTEp/Ii YChIHY Ke3iHze baHkreH e3apa cepikTecTik
TypaJibl IAPTThI XKacackaH YUbIMAAP JKSHE JKEKe KICIIKepIiep;

30) TeJiem :Kyiieci — KapTOUKaHbI MakianaHa OTBIPHII, TOJIEMAEP/IIH JKy3€re achbIpbUIybIH KAMTaMachl3
eTeTiH OaraapIaMasbIK-TEXHUKAIBIK Kypalaap/bH, KyKaTTaMa MeH YHbIMIACThIPYIIbUIBIK-TEXHUKABIK, iC-
HIapanapbIH >KUbIHTIFbL;

31) nepOec nepeKTep — AIEKTPOHJIBIK, KaFa3 KoHe (HeMece) 0acka MaTepHAIBIK TACBHIFIIITA TIPKEITCH
KienTTin OnoMeTprKaIIbIK JepeKTepiH Koca aFaHaarbl KimmeHTke Tikesel KaTbICThI MaJIIMETTeED;

32) KimeHTTiH TanchIpMackl — bBaHK OIEKTPOHIBIK OAaHKTIK KbI3METTEpPAlI KOPCETKEH Ke3Je
NaialaHpUIAThIH OaiJIaHbIC apHaAJapbl apKbUIbl baHkke sxiOepiireH KiveHTTIH OaHKTIK IIOTTapbIHAH
TeNeMJep MEH aKIiia ayapbIMIapbIH XKYprizy Typaibl KiImeHTTiH yKiMmi;

33) bank rumapatbl — KimeHTke OaHKTIK KbIBMETTep KepceTiieTiH baHkTiH (ummansl, GriianibH
KOCBIMIIIA Yii-KailjIapbl MeH 0acKa FUMaparTapsl;

34) tipkey — Kimmentrin nepbec aepextepin bankTiH jxylieciHe eHrizy yaepici;

35) KP —Kazsakcran PecriyOnmkacsr;

36) baHkTiH KbI3MeT KopceTy :kKeJtici — baHKTiH Kaccanapsl, TepMUHATIAPHI, 0AaHKOMATTApPbI, THTEPHET-
OaHKHUHT (MOOWIIB/TI OAHKHHT);

37) Tapanrap — bank nen Knuenr Giprecin arairaH Ke3Je;

38) moT — OaHKTIK MOT (aFbIMIAFbl, ’KWHAK), OHBIH IIIIHJE [IApPTTa KapacTHIPBUIFAH TOPTIN TEH
TajanTapra coiikec OaHKTIK omepalusuiapibl JKy3ere acelpy MakcarbiHna bank KimenTke apHar amkas,
KapTOUYKaHBI Malianana OTHIPHII KaCaTbIHFaH ONEePALMSIIAP/IbI €CETIKE alTyFa apHaFaH aFbIMJIaFbI IIOT;

39) Tapudrep — baHKTIH yoKiNIeTTi opraHbl OEKiTKeH OaHKTIK KbI3METTEp MEH Omepalpsuiap YIIiH
aNBIMIAPIAPIbIH, KOMHCCHSUIIAD MEH ChIMaKpUIapAbIH MYHIAald KBIBMETTEpAl TeJey JKoHe/HeMece
orepanusapabl Kyprizy KyHiHe opeker ereTiH meniepieMect. Kiuent bankTiH TapudrepiMeH Ke3-KenreH
yakbITTa BaHKTIH OapIIbIK FIMapaTTapbiH/a skoHe baHkTiH BeO-caiiThiH/Ia TaHbICA alajpl. Erep KaHmai aa 6ip
OaHKTIK KbpI3MeTTep YIIiH Tapudrep Oekitinmece, bank MyHpmail GaHkTik Kpi3merrepiai Kimentke Terin
KepceTei;

40) Tayap - KimeHT KpeauT >koHe/HeMece MEHIIIKTI KapakaT eceOlHEeH caThlll alaThlH Tayaplap,
KYMBICTap, KbI3METTEP;

41) 0aHk eHiMIepiHiH TanmanTapbl — OaHKTIK KbI3METTI KOPCETY KYHIHJE opeKeT ereTiH baHKTiH
CalThIH/A >KoHEe/HeMece baHk FuMapaTTapbIHbIH aKNapaTThIK CTEHTEpPIH/IE KapHsilaHFaH baHK yChIHAThIH
OaHKTIK KbI3METTI YChIHY Tapu(Tepi MEH NapaMeTpIIepiH, Kabl TATANTAPbIH aHBIKTAWTHIH baHKTIH KY>KaTbL.
Erep Knuentrnien »xacanbiHFaH KE€KE€ KPEOUT MIAPTHIHAA ©3relle Ke3aenMece, OaHK OHIMICPIHIH THICTI
CTaHJAPTTHI TAJANTapbl KONAaHbUIaAbl. Erep 6aHk eHiMepiHiH TamanTapbl baHKTIH KalIbl TanantapblHaH
epeKieneHce, OaHK OHIMAEPIHIH THECUIl CTaHAApTThl TajanTapblHa CoMKec OEKITUIreH Tapudrep
KOJIIaHBLI/IBL;

42) 31eKTPOHIABIK KY/KAT - JKOHENTYIN >KacaraH »>oHE OypManaylibUIbIKTap KoHe (Hemece)
KacaJFaHHAH KeliH OFaH eHTI3UINeH e3repicTep jKOK IEKTPOHIBIK KYXKaT;

43) ayekTpoHABIK aKma — KP-HbIH eKiHII JIeHreiaeri OaHKTepi-3JMUTEHTTEp] IIbIFapaThlH KoHE
SNIEKTPOHJIBIK aKIIa >KyHeciHIe TeleMIep MEH e3re Je OIepalysuiap/bl )Ky3ere achlpyfa apHalFaH
ANIEKTPOHIBIK aKIIIa KYHECIHIH KaThICYITBUTAPHI MaiAaIaHbLIAThIH IEKTPOHIBIK aKIIa. DJIEKTPOHIBIK aKIIa
KP-HBIH YITTBHIK BATIOTACHIH/IA IBIFAPBLIAIbI,

44) 3n1eKkTPOHABIK Oailianbic Kypaggapbl — KP memiekerTik OaiflaHbIC CTaHApTTapblHA COHMKEC
MoOwIbl Tenedonaap, kKommyHHUKaTopiap, cMaptdormap MeH GSM, CDMA >xoHe e3re Jie YsUTbl OaiiaHbIC
CTaHJapTTapbl OOMBIHILIA KYMbIC ICTEUTIH ©3re Kypaiaap;

45) 31eKTPOHABIK TepMHMHAJ — TeJeMJEep/l JkKoHE (HeMmece) akila ayJapbIMIApblH HE KOJIMa-KOJ
aKnianbl KaObuimay (Oepy) omepanvsuiapblH Ky3ere acelpyfa HeE IIeTel BaTIOTAaChIMEH aibIpOacTay
ONepaLMsUIapbIH XKY3ere achlpyFa He e3re Je Orepamusi TYpJepiH >Ky3ere achlpyra, COHAail-aK THICTi
oreparysiapAbl KYprizy (DakTICiH pacTaThIH KYy)KaTTap/bl KaJTBIITACTBIPYFa apHAIFAH AJIEKTPOHIIBIK-
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MEXAHUKAJTBIK KOH/IBIPFBI;

46) IMoc-TepMuHA - aBTOMATTaH IBIPHUTFAH PEXKUMIE KAPTOUKAHBI [Tk 1aiiaHa OTBIPHIT, OTIePAIHsLTap bl
CoMKeCTeHIpY YIUIH MaiAalaHbUIaThIH SIEeKTPOHBIK TEPMHUHAIT;

47) ocone 48) mapmaxwanap ocvt wapmrka Ne 2 Ozeepicmep MeH MOILIKMbIPYIAP PEOAKYUACHIHOA
masmynoanowt (16.11.2020 sc. Ne 37/2020 xammama)

47) Tipkey Kyaairi - 9JeKTpOHIBIK IMQPibIK KonraHOaHblH KP 3aHHaMachIHBIH —TajanTapbiHa
COUKECTITiH pacTay YIIiH KyaJIaHIbIPYIIbI OPTAIBIK OEPETiH IMEKTPOHIBIK KYXKaT;

48) KyosaHABIPYIIbI OPTAJIBIK - baHK HeMece AIEKTPOHIBIK ITUQPIBIK KOITAHOAHBIH AIlIbIK KUITIHIH
ANIEKTPOHBIK MUPPIBIK KOJATaHOAHBIH KaOBIK KUITIHE COMKECTITIH KydJIaHABIpaThIH, COHIAW-aK TIpKEY
KYyQJITiHIH aHBIKTBIFBIH PACTANTBIH ©31€ 3aH/IbI TYJIFa;

49) 3JIeKTPOHABIK KY:KAT - aKIapaT 31eKTPOHABIK-IIU(PIIBIK HbICaHAa YChIHbUTFaH koHe DLIK apKbuibl
KyoJaH/IbIPhUFaH KYKarT;

50) aniekTpoHAbIK HUPPIbIK KoaTtaH6a (LK) — anekTpoHabIK mupiIblK KosiTaHOa KypailapbIHbIH
KOMETIMEH KYPBUIFaH JKOHE OJIEKTPOHIBIK KYXKaT KYPaMbIHBIH JIYPBICTBIFBIH, THICTUIMH KoHE
©3repPMEITIH/IITIH PACTANThIH MEKTPOHBIK IIU(PIBIK CHMBOIIAP/IBIH KUBIHTBIFbI,

51) SMS-xabapaama (SMS) - bank KnmentriH TenedoH HeMipiHE YsUIbl OaiIaHBICTBI TaiialaHa
OTBIPBII XKiOepeTiH OCKITUINeH HbICAaHIaFbl KhICKAIIa MOTIHIIK Xabapiama.

2-6an. Herisri epeskesiep

1. Ocpl mapt baHKTIH eke Tyranapra OaHKTIK KbI3MET KOPCETY IIapTTapbl MEH TOPTiOiH, COHBIMEH
Oipre >kexenereH 0aHKTIK KbI3METTEP/Il YChIHY IAPTTapbIH Kacacy TOPTIOIH aHBIKTAN/IbL.

2. Ocpr mapt Kmuentrin KP Azamattsik KozmekciHiH 389-0a0biHa Colikec IMApTKa TOJNBIK KOCBHUIYBI
apKbUIbI KacanbiHaapl. [llapt kemeci maprrapasiH Oipi OpbIH ajiFaH COTTEH Oacram >KacajbIHFaH OOJIbII
CaHaJIa/IbL:

1) bank KimeHTTiH mapTka KOChUTy Typalibl jka3Oallla OTIHIIIIH ajFfaH >KoHe O Typayibl baHKTiH
OTIHIIIITE PAaCTAUTHIH OENTici KOWBLIFAH HEMECE OCHI IIAPTKA KOCBLUTY TYPAaThI TaJIall Ma3MYH/IaJIFaH )KEeKeJIereH
0aHKTIK KbI3METTEP/Ii KOPCETy Typalibl IIapTKa KOJ KOiFaH KYHHEH Oacrar;

2) bank KimenTreH mapTka KOChUTY Typatbl OTIHIIIIH AIEKTPOH/IBIK Typ/e aFaH xoHe bank KimenTke
IIOTTHI allIKaH KYHHEH OacTarr;

3) bank KIMeHTTIH OoFaH MyHJail OaHKTIK KbI3METTI KOpPCETy HeMece TeJeMI Ky3ere achlpyIibl
KOHE/HEMece SJIEKTPOHBIK TePMHHAN apKbUIbl KOJIMAa-KOJ aKIIaHbl €HTI3y apKbUIbl aKIIaHbl ayaapyibl
pacTalThIH YeKTI OEpreH CoTTe JKYTIHI€H Ke3Jle TelieM XabapiiaMachlH OpbIH/IayFa ajlFaH COTTEH Oacrart;

4)  ocel maptTa Hemece bank neH KimeHT apacbiH/a skacabIHFaH ©3re MapTTap/a KapacThIPbUIFaH e3re
QJliCIIEH.

Erep eriHimTe *ekenereH OaHKTIK KbI3METTEP/l KOPCETY Typalibl OipHellle mapTTap/sl ’Kacacy Typasibl
TananTap OOJIFaH *ar/iai1a, OCbl TApMaKTa KapacThIPbUTFaH OIPIHILI OPBIH aJlFaH Tajlarl OChl HIAPTTHI Kacacy
CoTi OOITBII TaOBLITAMIBL.

3. KekenereH OaHKTIK KbIBMETTEPIl KOPCETY Typallbl IIApTTapAbl >Kacacy jkoHe opbiHAay KP
3aHHAMAacChIHBIH TaJjlanTapblHa *oHe BaHKTIH 1K1 KyKaTTapblHa Colikec jKy3ere achippuiazipl. OcChl mapT
TapanTap/blH JKEKeJIereH OaHKTIK KbhI3METTEpAl YCBIHY Typalbl IIAPTTapMEH PETTEIMEreH KapbiM-
KaTBhIHACTAPbIH PETTEHII.

4. Tapanrap ochkl MIapT HEMECE OChI IIAPTTHIH TalaNTapbl KOJIAAHBUIATHIH LIAPTTAP/IbIH IIEHOepIHe
KacaJbIHFaH MOMUIEIIEp XKaHE ©3re dpeKeTTep, AepOec AepeKTep il o3repTyAl Koca aliFaHa Kellecl 91iCTep/iiH
OipiMeH >kacanblHca, erep KP 3aHHamacbiHIa Tikenell esrelie Ke3zaenMece, jkazdaria Type JKacajabIHFaH
OOJIBIINT CaHaANIa IbI:

1) Tloc-repmunanga, ATM-na [TMH-koaTe! eHrizy;

2) mapmaxwa ocvl wapmia Nell Oszeepicmep MmeH MONLIKMbIPYIAP PeOaKYuscbiHOa MAa3MyHOA1I0bl
(25.12.2023 oc. Ne 36/2023 xammama)

2) KimeHrt 6ip peTTiK KOATHI €HTi3y apKbLIBL;

3) DIEKTPOHBIK XKOHE ©3Te XabapiamMmarapMeH KoHe Ky>KaTTapMeH ajiMacy, OHbIH 1ITIH/IE )KeKe KaOUHET,
bankTiy BeO-caiiThl apKbLTHI,

4) TenedoH HOMIpPI apKbUTEI SMS-xabapiramMameH anmacy,

5) TapanrTapAblH KamayblH OunmiperiH esre omictep, erep KP 3aHHamaceiHma esremie TiKemnei
OenrineHOece, ykazoaria Typ/e KacaFaH MOMIIETe TEHECTIPLIeT.
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Ochl TapMaKKa coiikec e3repTiireH aepoec aepexrepai bank TapanTtap apachlH/a )KacaTbIHFaH Ke3 KeJreH
e3re IapTTap/aa KoJIIaHa bl

Kiuent mominenepai kacacy kesiHae baHk KonTaHOaHBIH (akCUMHIIBIl KellipMe KypalgapbiH,
ANEKTPOHBIK IUMPIBIK KonTaHOaHsl, erep o KP 3aHHamackiHa Kapama-Kailibsl OonMaca, maiiianaHyra
pYKcar eTUIeTIHIIrIMEH KeTiCeTi.

5. Ocsl mapTka coiikec KitmeHTke kerneci 0aHKTIK KbI3METTEpP KOPCETLUTyl MYMKIH:

1) OGaHKTIK MIOTTap/Ibl Allly 5KOHE KbI3MET KOPCETY;

2) canbIMIap/bl ally )KoHE KbI3MET KOpCeTYy;

3) TeneM KapTOUKaJlapbiH HIBIFApy >KOHE KbI3MET KOPCETY;

4) 2NEeKTPOHIBIK OAHKTIK KBI3METTED;

5) LIOT ammacTaH akiia ayaapys;

6) mIapTTa KApacTHIPbUIFaH ©3r¢ OAHKTIK KbI3METTED.

6. KimenTke maprTa KapacThIpbUFaH KaHAal Ja Olp OaHKTIK KBI3METTI YCHIHYJIBIH HETI3I MIapThiHA
KineHTri oH colikecTeHipy, COHbIMEH Oipre 3JIeKTPOHIBIK OaHKTIK KbI3METTEpIl YCBIHFAH >Karaaiiaa
KnenTTi ayTeHTH(HKAIMAIAH OTKI3Y JKaTa bl

7.  Erep ockl mapt neH baHKTIH iIKi Ky>KaTTapblH/a e3reie ke3aenvece, KimeHTke 0aHKTIK KbI3METTi
yChIHYFa Heri3 0onbin KiueHTTiH oTiHin Hemece baHk OekiTkeH HbICaH/a THICTI TYpAE PECIMIENTEH o3I
KYKaT caHaJIapl.

8. KimenTtke maprneH, OHbIH KaJllbl TAIANTapbIMEH KOHE Tapu(TepiMEH TaHbICY MYMKIH/ITTH YChIHY
yurin bank onapyer BeOG-caiiTka sxapusitaiiapl. bank KimmenTke aknapar baHkTeH eKeH/iTriH aHbIKTayFa XKoHe
MYH/Iali aKapaTThl allyFa MyMKIHAIK OEpeTiH e3re 91iCTepMEH KOChIMILIA Xadapiai aiajpl.

9. KimentriH 6acTaMachIMeH IIApTTa KAPaCTHIPhUFaH OAHKTIK KbI3METTEP1 KOPCETY Il TOKTAaTyFa Heri3
00bIN OAHKTIK KI3METTI YCBIHY/IbI TOKTATy TYpalbl THICTI OTiHIII HeMece baHk OekiTKkeH HbICaH OOMbIHIIIA
THICTI TYpJIE PECIMIEITEH 03r¢ KY)KaT CaHaJIa Ibl.

10. bankTik KpBMeTTEpAl Tesey TapudTepae koHe (Hemece) OaHK OHIMIEPIHIH TalanTapblHAA JKOHE
(Hemece) JkeKeriereH OaHKTIK KbI3METTEP/Ii YChIHY IMapTTApPhIH/IA 63TelIe KO3IeTIMEce, ONIePAIHSHBI )KYPTrizy
(GaHKTIK KbI3METTI KOPCETY) KYHIHJIE 9PEKET €TeTiH JKEKeNleTeH OaHKTIK KbI3METTEeP/Ii YChIHY IIapTTapbIHIa
OCKITUITeH MeJIIIIep MEH Mep3iMIe *Ky3ere aceipbiiapl. Kenmerrepai Teneyai bank KiueHTTIH MIoThIHAH
KOMHCCHSI COMACBIH €CENTEH IIbFapy apKbUIbI aKIIENTICI3 TIpTinTe HeMece KiMeHTTiH Taar eTiuireH COMaHbl
bank kaccaceiHa enridyi Hemece KP 3aHHamaceiHnma, maprrap MeH baHKTIH imIKi KyKarTapbiHIa
KapacThIPbUIFaH ©3re 9/1ICTepMEH >KYPTi3UIe.

11. Komwuccusimap/isl ecenrey TopTiOl mapTTapaa *oHe baHKTiH 11IK1 KyKaTTapblHAa aHbIKTana sl Ockl
apKpUIbI TapanTap KimeHT jkekenereH OaHKTIK KbI3METTEP/Il KOpCeTy Typasibl HIapTTap OY3bUTFaH yKaFaaiaa
TeJereH KOMUCCHSUIAPhI KAaUTaphUIMAUTHIH/IBIFBIMEH KETiCe/Tl.

12. Erep maprtra xoHe (Hemece) Tapudrepe skoHe (Hemece) OaHK eHIMIIEpIiHIH TalanTapbiHIa e3rele
Ke3JIeNIMece, KOMUCCHSUTBIK CBIMAaKbl COMAChl TOJIEM IIOTHIHBIH BAFOTACHIHA albHAIBL Erep xoMuccus
OeNTiIeHTeH BalIOTa IIOT BAJIIOTACHIHAH ©3relie 0oJica, KOMUCCHUSHBI IIOTTAH €CENTEH IIbIFapFaH Ke3Je
KOMUCCHUSUIBIK ChIMAKbIHBI YCTall Kaly KYHIHAE OpeKeT eTeTiH Oaram OoilbiHIa baHkTe OEKITUIreH Mot
BATIOTAChIHA COMA KOHBEPCHSCHI KY3Eere aChIpbLIabl.

13. bank TepMuHanmapbiH/0aHKOMATTaphIH TaiilaliaHa OTBIPHIN, KOJIMAa-KOJ aKIIaMeH OaillaHBICThI
ornepanusiiap (OHBIH iITiHAE KOMMa-Koi akuiaHbl caimy) KP 3aHHamachiHa, BaHKTIH 1IIKI Ky»KaTTapblHA,
COHbIMEH Olpre THICTI TeNleM XYHMEeCIHIH epexenepiHe colikec baHK OenriieHreH TOpTIIEH >Ky3ere
aceIpbUiaibl. KimmeHT 6aHK TepMHUHAAapbIH/OaHKOMATTaphIH MakqamaHa OTHIPHII, KoIMa-Koi akiians! 16:00-
JIeH KeWiH cayraH karnaiiia, akima KP 3aHHamMachiHbIH, BaHKTIH 1IKI KYKaTTapbhIHBIH KOHE THICTI TOJIEM
KYHeCIHIH HOpMaJIapbIH €CETIKe aja OTHIPBII, Keleci OaHKTIK KYHI ecenTemNe]Il.

14. KnmeHT »MeKTpOHABIK aKIIaHbl MMaianaHa OTBIPHIM, TOJEMICPAl JKOHE aynapbIMIapibl KacaraH
Ke3/le, CalbIM EHTI3TeH HeMece CalbIMIbl TOJNBIKTHIPFAH >KaFiaiifia, ayaapblM >KOHE/HEMEcEe TeJeM
AIIEKTPOH/IBIK AKIIAHBI AJIEKTPOH/IBIK aKIITAHBIH SMUTEHTI OOJIBIN TaObUIATHIH baHK arFaH HeMece akia THICTI
ANEKTPOHIBIK aKIIIa KYHECIHIH )KYMBIC ICTeY KaFuIaIapblHa COMKeC IeKTPOHIBIK aKIIaHBIH YMUTEHTI 0acka
OaHK OoJbI TaObUTFaH Ke3/ie baHKTIH GaHKTIK IIOThIHA €CETIKE AJIbIHFAH COTTEH OacTarl ecenTesiHe Il

15. Hlotran akmia GepinreH, oubly iminae 10 (on) AKUI monmnapeian Hemece 5 (6ec) Eypoman kem
comara baHk kaccachl apKbUThI KOJIMa-KOJT aKIIaiaii IMeTelT BATIOTACHIHA CAITBIM KoHe/HeMece 01 OOMBIHIIIA
€CeNnTelNreH ChliaKpl KalTapbUTFaH karaaiia, bank aitbipbacray kyHi KP ¥arTeik bankinig Oarambl OoibIHIIIA
TEHrere THICTI COMaHbI KOJIMA-KOJT aKIachI3 albIpOacTayFa »oHe TEeHIeMEH THICTI COMaHbI OepyTe KYKBUTBL.
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I-mapmax ocvt wapmga Nel() Oszeepicmep men MOTLIKMbIPYIAP PEOAKYUACHIHOA MAIMYHOAIObL
(31.08.2023 snc. Ne 26/2023 xammama)

16. bank eke TyJFaigap/bIH ACMIO3UTTEpiHE KeMIIiK Oepy sKyHeCiHiH KaThICYIIBICHI OOJIBINT TaObLTa b
bank moteH amkaH ke3zne baHk KiMeHTKe BeO-calfTra kKoHe/HeMece MOOWIIBAI KOCHIMIIANA aKIapaTThl
OpHAJIACTHIPY APKBUIbI KATHICYIIBI OAHKTIH KYJIriHIH HOMIpi MEH OepiireH KyHi Typaisl akmnapar Oeperi.
KnenT nenosutrepre Kenuimik Oepy mapTTapbIMeH, MapTKa 4-KOCHIMINAIA KOPCETUINeH KENUIIIK eTeM/Il
Tejey Mep3iMIepi MEH TOPTiOIMEH TAHBICKAHBIH PacTalIbl.

17. Ocpl mapTKa COWKeC AambUIaTBIH IHOT (IIOTTap) OOWBIHINA KOCITKEPIIK, aJBOKATTHIK, JKEKE
HOTapUATTHIK KBI3METIICH, KEKE COT OpPBIHIAYIIBICHIHBIH KbI3METIMEH OaiillaHBICTHI ONepaIysiap *Ky3ere
aChIPbUIMAN/IBL.

18. bank KP 3aHHamMachIHBIH TalanTapblH €CENKe aja OTHIPHII, baHK KbI3METKEepIiepiHe YChIHBUIATHIH
OaHKTIK KbI3METTEP/IiH €pEeKIIIe MapTTapbIH Oenriyiei anaapl. baHk eHiIMIepiHiH epeKIle TajanTapblHa COUKec
OaHKTIK KbI3METTEp/Il aTyFa bIKbUIAC OlIipreH Kbi3MeTKep baHKke THICTi OTIHIIIIEH KYTiHyTe MiHIETTi.

19. KimenT bankrieH ochl IapTThI Jkacacy apKbUIbl baHKke skoHe OaiiiaHbIC orepaTopiiapbiHa;

1) bank nien Gaitnanbic oneparopiapbiHbH KineHTTiH AepOec AepeKTepiH YIIiHII TyJFaaapra Ta0bicTay,
OHBIH 1LIIH/E JAEpeKTep il TpaHCIIEeKapabIK TaObICTay KYKbIFbIH cakTail oThIpbll, KimeHtke xeHec Oepy,
KimenTke bank KpI3mMeTTepiH, OaifilaHbIC orepaTopapbl MEH OJIAp/IbIH CEPIKTECTEPiHIH KbI3METTEPiH YChIHY,
KiuenTnen maptrap sxacacy Typaibl BaHKTIH mennM KaObuUliaybl, IIapTTapibl ’Kacacy *oHE OpbIHAAY,
banktin o3 minnerremenepin KP 3aHnamaceiHa sxoHe (Hemece) Kiment nen baHk apackiHmarsl KapbiM-
KaTbIHACKA ©31HIH OPEKETIH TapaTaThIH LIEeTe] MEMJICKETTEpIHIH 3aHHAMAChIHA COMKEC OpbIH/Iay MAaKCaThIH A
e3iHiH nepOec nepekrepin KP 3aHHaAMachIMEH pyKCaT €TUICTIH Ke3 KEJTeH JKOJIMEH JKOHE Ke3 KeJIT'eH, OHBIH
1II1HE KaJIITbIFa KOJDKETIMIL IepeKKe3/Iep/IeH KIHAyFa, OHIEYTe, CaKTayFa KoHe MaiilajaHyFa;

2) KimmeHTTi colikecTeHIipy MaKcaThIH/Ia MapTTap/Ibl ’Kacacy MEH OpbIHIAy Ke3iHjie anbiFaH KimeHTTig
cyperrepiH (hoTtocypeTTepi MeH BuIeOkKa30aIapbiH) MalijaiaHyFa.

19-6an ocvt wapmra Nel Oseepicmep MeH MONBIKMbIPYIAP PeOAKYUACHIHOA 3) MapMaKuiamer
monvikmuipwL1owl (16.10.2020 sc. Ne 33/2020 xammama)

3) uHTEepHET/MOOHIB/I OAHKUHITI MalaananFad ke3ze KimeHTTiH opHaiacKaH XKepi Typaibl aknapaTThl
naiifananyra pykcar Oeperti.

Atanran kemiciM KneHt bankke >koHe OaifylaHbIC orepaTopiiapblHa KENICIMIH Kepl KauTapy Typasbl
’az0alla eTIHIlIH XKiOepreH coTke JeiiH Mep3iMci3 apeker ereni. KimeHT e3iHIH JepOec nepeKTepiH
KUHayFa, eHzeyre keniciMid, erep o KP 3aHmapbiHa Kapama-Kailibl kernce Hemece baHk >koHe/Hemece
OaifyaHbIC OMepaTOpbIHBIH aJ/bIHAa OpbIHIAJIMaraH MiHJeTTeMenepi OONFaH »KaFjaiyia, Kepl KaiTtapa
JIMaIbl.

KiuenTt baHkneH mapTt jkacackaH Ke3ze YLIIHIII TyJFajgapra JiepOec JIepeKTepl eHAeY HOTHKeepiH,
OHBIH 1IIH/IE TPAHCIIEKAPATBIK MATIMETTEP Il OaHKKe OepyTe 63 KeliciMiH Oepei.

Hepbec nepekTepiH cyObeKTiCl OChbl TapMaKTa KapacTbIpbutraH Oenirinze ocsl [laprka bankke 6aHKTiK
KBI3METTEPl KOPCETY Typasbl THICTI MIAPTTap/bl XKacacy MakcaThIHAA ©31HIH JiepOec NepeKTepiH HAKThI
YCBIHFaH COTiHEH OacTar KOChUIFaH OOJIbIN caHasIapbl.

Kmuentr KP 3aHHamachiHa colikec mIapTTapibl ’kKacacy >KoHE OpblHIay, BaHKTIH €3 MiHJeTTeMeNepiH
OpbIH/Iay MaKcaTbIHJa JKeKe JepekTepiH baHkke yChIHATHIH (ayb3la Hemece jkaslaia) TyiFamapaaH KP
3aHHaMaChIMEH pYKcaT €TUITEeH Ke3 KeJI'eH KOJIMEH JKUHAyFa, OHJIeyTe, CaKTayFa KoHe MalaaaHyFa KeiciMm
aJIFaHbIH pacTaipl.

20. Kmuenr bankke ke3 kenreH (oHbIH imiHae KP 3anHamacbiHa colikec OAHKTIK KYMUSHBI KYPAThIH)
aKraparThl KeJiecl TyJIFaapra Oepyre Kelicimin Oepei:

1) KP 3anHamaceiHa )xoHe (HEMece) IeTeT MEMJIEKETTEPiHIH KOJIJTAaHbICTaFbl 3aHHAMACKIH/IA KO3/IeNTeH
TOPTIMNIICH YKoHE HETi3/Iep/e YILIHIII TYJIFalapra;

2) bankriH KnmeHT angplHIarsl IApTTHIK MiHAETTEMENEpiH OpbiHAay, KiMeHTTIH aynapbiM MeH
Tenem/ep OOMBIHINIA HYCKAYJIBIKTAPbIH OpBbIHIAY MaKcaThiHIa, BaHKTIH My u1enepi MeH KYKbIKTapblH KOPFay
MakcaTbIH/1a, BaHKTIH Kasaybl OOibIHIIA ©3re JKaFAaiiap/a YIIiHIII TYJFaiapra;

3) bankren Kimenrnen sxacanblHFaH mapT OOMbIHIIA KYKBIKTAp/IbI (Tasal eTy/i) CaThIIl aiFaH TyJIFara.

OcpI KemiciM MapTThIH KOJIAHBLUTYbl TOKTAThUFAHHAH KEHiH JIe 63 KYIITH CaKTaiIbl.

21. BaHK KbUIMBICTBIK >KOJIMEH aJIbIHFaH KipICTEp/Ii 3aHAACThIpyFa (KbUIBICTaTyFa) )KoHE TepPOpH3ML
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Kap KbUTaHIBIpyFa Kapchl ic-kuMblUT Typaibl KP 3aHHamacebiH, conbiMeH Oipre KP ¥Yarreik bankiniH
HOPMATHUBTIK KYKBIKTBIK aKTLICPIHIH TaJalTapblH €CKEPE OTHIPHIIL, MApTTa KO3/IEITeH OAHKTIK JKOHE 3T¢ JIe
oriepanysIap bl )Ky3ere achIpajibl.

22. BaHKTIK KbI3METTEpl YChIHYIbIH MaKCUMAJIbl MEp3iMi OChI IapTTa, KIMEeHTIeH jkacalblHFaH e3re
maprrapaa xoHe KP 3aHHamachiHIa aHbIKTaa IbL.

bankre ampuran KiaveHTTIH mIOTTaphl apachklHaa akiia ayAaapyabl baHk Oip oreparsuiblK KyH iIIiH/Ie
XKy3€ere acbIpajpl.

XanbIKapaliblK TeIeM/Iep xKoHe (Hemece) akia ayaapbivaapsl KP BamoTanbik 3aHHaMachiH 1a OelriieHreH
TajanTap/pl CaKTail OTBIPBIN, HYCKAY/bl ajlfaH KYHHEH KEeWiHT1 YII OMepalusuIblK KYHHEH KelIiKTipiiMei
OPBIHIATIAIBL.

Hyckay el kepi KaTaphblll ary Typaibl OKiM/II yaKThUTbI aJFFaH XKaFiaiiia, baHk oceiHai Hyckay OOMbIHIIA
aKIa aynapy/bl Ky3ere achlpMaiiJIbl, OHBI OCBIH/IA OKIMII afaH KYHHEH KEHIHT1 OmeparysuIblK KYHHEH
KEIIKTIpMel KalTaphlll, aTbIHFAH OKIMJII OPBIHAAY Typasibl XabapiaMaHbl OacTamarlbra xioepeii.

23. Bank Hyckayzpl oHbI KineHT skibepreH KYHi OpbIHAAY/Ibl KAMTaMAachI3 €Tl

Axmianbl KimmeHTTiH 6aHKTIK mOThIHA HeMece KimmeHTTiH makaackiHa akiaHbl KaObLIIay/ bl KOPCETETiH
e3r¢ IOThIHA ayAapy Typaslbl HYCKaybl opbiHAay sl bank KP 3aHHamMachlHIa Ke3/eNTreH KarIaiaapibl
KOCIaraHza, MyH/1ail HYCKay/Ibl aJIFaH KYH1 ONepalysUIbIK KYH 1LIHE 5KY3€re achIpaibl.

Hyckaynap! opbiiaysan 6ac taptyabl bank Kazakcran PecrryOnukachlHbIH 3aHHaMachIHIa KO3JEITeH
JKaraiap/pl Kocraranaa, 6ac TapTy ceOenTepiH KopceTe OThIPBIIN, HYCKay/Ibl aJIFaH KYH1 ONEpalusUTbIK KYH
IIIIiHIE YKacakIbl.

24. KimeHT jkeKenereH OaHKTIK KbI3METTEP/Il KOPCEeTy Typasibl IApTTapAbl, aHBIKTaMallap/ibl, XaTTap/bl
KOHE e3re JIe KYKATTap[bl KyolaHIbIpy YINiH BaHK jKOFapblma KOPCETUINeH KYKAaTTapFa MEXaHWKAIBIK
YKOHE/HEeMece AEKTPOHIBIK-IIMPIBIK KYpaTIap/ibl MaliaanaHa OThIPbIN, KOWbUFAH 3JIEKTPOHIBIK-IU(PIIBIK
KOJTaHOaHbBI, BaHKTIH YOKIJIETTI TyJFachl KONTaHOACHIHBIH (haKCHMIIIBII HYCKACHIH JKoHe/Hemece baHk
M6piHiH TpadHKaIbIK TYpiH, coHaal-ak KP 3aHHaMachlH/Ia KapacThIPbUIFAH ©3r¢ JIe 9MiCTep/Il NaliaaaaHa
QNaTHIH/IBIFBIMEH KeJTiCceIl.

3-6an. TapanTapabiH KYKbIKTapbl MeH MiHIeTTEPi

1. Dbank:

1) Kimenrtke mor amryra, KimeHTTiH maiigachlHa KOJIMa-KOJN EHTI3UINEH JKOHE/HEeMece KOJIMa-KoI
aKIIachI3 ayJapbUIFaH aKlIaHbl KaOblIaayFa, MyHIail akmansl KiventTin mortapeiHa KP 3aHHaMachIHBIH,
OCBI IIAPTTHIH KSHE KeKelereH OaHKTIK KbI3METTep/Ii YChIHY MIAPTTapBIHBIH TANATAPBIH €CEMNKE aJla OTHIPHIIT
ecerike ayFa;

2) KimeHTke MIOTTHIH alllbLIybl MEH OHBIH JepeKkreMenepl Typaiabl baHk TeMeHzer: omicTepiiH Kes-
KeNreH Oip TypiH (OHBIH iMIiHAE MOMITANBIK OaiyIaHbIC, JEKTPOHIBIK roita, SMS-xabapiama, UHTepHET-
OaHKMHI apKbUIbl) TaHAal oThIpbll, KimeHT baHkke moTThl amry OapbIChIHIA YCBIHFaH JepeKTeMeriepi
OolibIHIIIA Xabapray¥Fa;

3) KimeHTke OHBIH cypaybl OOMbIHIIIA OAHKTIK ONepalsIapbl XKYPri3y/IiH Kallbl TaJanTapbl, COHAAMN-
aK OaHKTIH TapudTepi *oHe (Hemece) OaHK OHIMJIEPIHIH Talanrapbl Typajlbl aKmapaTThl bBaHKTIH
FUMapaTTapbIHA )KoHe/HeMece BeO-CalThIH I XKapusiiay apKbUTbl YChIHYFa,

4) pykcaT eTuIMereH TeleMIEpIiH algbiH ally, MyHJIall OKUFalapjbl Teprey, ic-mapaiap KaObuiaay
Macernenepi OOoibIHIIA KbI3METTECYTE;

5) ot OoiibiHIIA KbI3MET kepceTyni KP 3aHHamachkiHa, IIApTTHIH TalalTapblHa, epeKesiepre >koHe
BankTin 6acka f1a ki Ky>KaTTapblHa COUKeC KaMTaMachl3 €TyTe;

6) 0oc akmra keneMinae KineHTTiH mOThI OOMBIHIIA ONepalusuIapIbl YaKThUIbl 5KOHE TOJIBIK KeJleMe
JKYprisyre;

7) xaszbara cypaynabl anFaH KyHHeH Oacrtam 15 (oH O6ec) OaHKTIK KyH irmiHAe KinrenTtke mot 6oibIHIIA
KOCBhIMIIIAa Y3IHJi-KelripMenepai baHKTIH arbIMIarsl TapudrepiHe >XoHe (Hemece) OaHK OHIMIEPIHIH
TaJanTapblHa COMKEC KOMUCCHUSUIAP/IBI ajla OTBIPBII YChIHYFA,;

8) mapmaxwa ocvl wapmxa No6 Ozeepicmep MmeH MONLIKMbIPYAAP PeOaKYUACLIHOA MAZMYHOANObL
(30.11.2021 oc. Ne24/2021 xammama)

8) Kimentriy >xa36arma etiHimiH KP 3anHamackiHIa skoHe BaHKTIH 1K Ky)KaTTapblHaa OenriieHreH
Mep3iM/Ie KapacThIPBII, OFaH *kaz0allia xKayar a31pJeyre;
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9) KimeHTTiH KeNiciMiHCI3 (aKIENTICi3 TOPTINTE) OHBIH MIOThIHAH aKiiaHbl KP 3aHHaMackIHa, mapTra,
bank nen KnveHT apachiH/a skacabIHFaH e3re e KemiciMaep/e OeNTiIeHreH JKaFIaiiapaa ®oHe TOPTINTECH
raHa anmyra. KIIMeHTTiH KeJicIMIHCI3 aKIIaHbl ajTyIbIH HET13/IUTIr YILiH OHIPII aTyIibl JKayarTsl 00a bl.

10) KP 3aHHamaceiHAa »XoHE IApTTa KO3MENTEH >Karmaiapapl KocmaraHma, KiumeHTTiH aepbec
nepexrepit, KineHTke KaThICThl OaHKTIK KYIUSHBI JKapHsIaMayFa;

11) Kmmentke o bank GesiMiniecine/KeHCECIHE )KYTTHTE€H Ke3/1e, THTEpHET-OaHKUHT skoHe (Hemece) SMS-
xabapnamanap *oHe (HeMece) aKmapaTThl JNEKTPOHABIK TEPMHHAT SKpaHbIHA JKapHslay HEMece IIapTTa
KapacThIPbUIFaH 63r¢ JIE 9J1iC apKbUIbI OHBIH Mai/1anachbiHa aKIIaHbl KaObUIIAY Typasibl aKapaTThl )KETKI3YTe;

12) KimenTke TeneM TarnchblpMachlH OpbIHAAYAaH 0ac TapTy Typaibl xabapiiaMaHbl HHTEPHET-OaHKUHT
xoHe (Hemece) SMS-xabapramanap skoHe (HeMece) aKIapaTThl JEKTPOH/IBIK TEPMUHAT SKPAHbIHA KapHsIIay
HEeMece IIapTTa KapacThIPbUIFaH 3¢ 9JIiC apKbUIbI KETKI3YTE;

13) KP 3anHamMachIMeH KoHE MIAPTIIEH KO3/IeTeH 63r¢ JIe MiHASTTep/l OpbIHAAYFa MiHACTTI.

2. bank:

1) Kimentke aybimia Hemece jka30allia HpICAaH A JKacalFaH IIapTTap >KeHiHe, OHBIH 1IIiH/IE MIOTThIH
YKal-KyHi, 0J1 OOMBIHIIIA KYPTi3UIeH onepamysuiap Typaibl MAJIIMETTEp 11, COHBIMEH KaTap baHKTiH KbI3MeTi,
0aHK OHIMJIEPIHIH TalanrTapbl Typajdbl Ke3 KEINTreH aKMapaTThlK Marepuaigapabl (OHBIH IMIHIS
xabapnamanapzpl) bankTig cyparysl OoiibiHa Kimuent IllapTTer *kacacy ke3iHzie KOPCETKEH TETiH, aTblH,
okeciniH atbiH, JKXCH, kox ce3iH Hemece e3re akmaparThl xabapliaraH skarmaiina baHkTiH OacramachIMeH
Hemece KimeHTTiH OacTamachiMeH aiiblK OaillaHbICc apHANaphl apKbUIbI, COHBIMEH KaTap IOIITa
(9MEeKTPOHIIBIK TIOIITAaHBl KOCA aliFaH/a) apKbUIbl, Kyphep apKbUIbI, KOJIMa-KoJ, ysuibl (SMS) xone
(baxkcumuibl Oaitanbic apKbUTbl TaObicTayFa. Kiment [apTka colikec ambIK OaiiaHbIC apHaIapbl apKbLUTbI
0aHK >KiOEpreH aKmaparThl YUIIHII TYJFaIapablH PYKCATChI3 ally TOYEKeTiH MONBIHAANTBIHBIH pacTaiiibl
YKOHE OCBIH/IAl TOyEKeN Il ©31HE aNajibl;

2) >KaHa LLIOTTHI allly/laH, erep MyH/[ail BaltoTa/la alllblUIFaH 1OT OoJica, Oac TapTyFa;

3) 1mKi pacimzepre CoWKec YIIHIN TYJFajapra MIOT OOWBIHINA ONepauysuiapabl KyprisyieH Oac
TapTyFa;

4) OGip>KaKThI TOPTIMIICH OCBI MIAPTTHI, TApUQTEPIi, OAaHK OHIMICPIHIH TaJlaNTaPbIH TOJBIFEIMEH HEMECE
KP 3anHamachIHIa Ke3/eNTreH IISKTEYJep/l eCKepe OTHIPHIN, JKEKeJIereH OAaHKTIK KbI3METTep OemiriHmie
e3repTyre jkoHe/HeMece TONBIKThIpYFa. bank Kimentke MyHnmail esrepictep >koHe/HeMece TOJBIKTHIpYiap
TypaJibl aKMapaTrThl TOMEHJE KOPCETUIeH OIiCTEepiH Ke3-KenreH OipeyiH maiinanaHa oteipeimn (baHKTiH
Kasiaybl OObIHINA) XabapiaiiibI:

Bank FuMaparTapbIHIaFbl aKIAPATTHIK CTEHITEP apKBUIH,

bankTiy BeO-caliThl apKbLTHI,

KimenTke xaHa mapTThl, TapudTepi, Kara3 TAaCBIFBIIITAFbl TOJNBIKTHIPYJIap KOHE/HeMece e3repicrep
€cerKe aJIbIHFaH OaHK OHIM/EPIHIH TaJalTapblH YChIHY apKbUIbI;

AIIEKTPOH/IBIK TTOIITA APKBLIBL;

SMS-xabapriama apKbUIbI;

o3re JIICIIEH.

Erep KP 3anHamachIHa Hemece L1apTTa e3relie ke3ienMece, baHKTiH mapTThl x&aHe (Hemece) TapudTepi
KoHe (Hemece) OaHK eHIMJIEpIHIH TajlanTapblH Ke3 KeJreH e3repTyl KimeHT i MyHiail esrepictep KylliHe
€HIreH KYHHeH Oacrtarn MiHaeTTi 60mbin Tadbliaabl. Erep Kimment esrepictepmen kenicnece, KimmeHT THicTi
0aHKTIK KbI3METTEpP/Il MaijananyjaH 0ac TapTyFa;

5) Kimment mapr meHOepiHae mNaiifanaHa anaTblH OAHKTIK oOINepalysuiapAblH JkoHe (Hemece)
KbI3METTEP/IIH Ti3IMIH aHBIKTAYyFa, ©37€pTyTe, OHBIH 1IIIH/IE TOIBIKTHIPYFa;

6) KimentriH bank anabHIare! Ke3 KelIreH MiHAeTTeMernepi OoibIHIIA Oepelieri OoiFaH JKaFnaia,
bank KimmeHTTiH moTTapb! O0ibIHIIIA OapIIbIK MIBIFIC ONIEpAIMsUIapbIH TOKTATa TYPYFa,

7) KimeHTTeH 631H ColiKeCTEeHIIpY YILIH KaKEeTTI MAIIMETTEp MEH KY’KaTTap/ibl, COHbIMEH KaTap CaJibIK
PE3UACHTTUII, KbIBMET TYpl Typajbl >KOHE jKacajaTbhlH ONepalysuiapbl Kap KbUIaHABIPY KO3l Typaibl
MaJIMETTEpl YChIHYAbI Tanamn eryre. Kimment bankke cypanbli OThIpFaH akmapar IMeH KyKaTTapsl oepyre
MIHJIETTI;

8) erep KimeHT colikectennipinimeret 6osca Hemece KimeHT ocbIHAall KbI3MET TypliepiH KepceTy YILH
KP 3anHamachinia Hemece baHKTIH 111IK1 Ky>KaTTapbIHIa Ke3/1eJIreH KykaTTapbl, He KieHTTi colikecTeHaipy
YIIH KQKETTI MOJIIMETTEP/Il PACTAlTBhIH KY>KaTTap bl YChIHOAca HeMece TYphIC €MeC KY>KaTTap/Ibl YChIHFaH
JKaFIaia, 0aHKTIK KbI3MET KOPCETyIeH Oac TapTyFa,
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9) KimeHTTeH Kypri3iieTiH onepanysra KaTbICThl KOCBIMILIA aKHapaT MeH Kykarrapasl onapasiH KP
3aHHAMAaChIHA COMKECTITIH TEKCEPY MaKCaThIH/IA CypayFa;

10) KP 3annamacbina caiikec KITMeHTTIH 1I0TTaphl OOMBIHINA ONepalsuiapabl XKYPrizyi TOKTaTa TYpyFa;

11) Tenem nepekremenepid KepceTkeH ke3ne KimeHT sxidepreH Karenep aHbIKTaliFaH skaraaiaa, Kiment
bankke KaXeT KyKaTTapIbIH/IepeKTEeMENIEp/IiH TOJIBIK €MEC KUBIHTBIFbIH YCHIHFAaH Ke3/1e HeMece MYJIIEM
ychiHOaFaH Kesze, coHbIMeH Oipre omepanusuiap KP 3aHHamaceiHa, BaHKTIH imKi KyKaTTapblHa >KOHE
[IAPTTHIH TaTaNTapblHA KAKIIIBI KEJITeH JKaFaaiaa, KIMeHTTiH TanchlpMachiH OPBIHIAMAYFa;

12) Kayirci3mikTi KamMmTaMachI3 ety skoHe KiTMeHTKe THICTI KbI3MET KOpCEeTy MaKCaThIH/Ia OFaH KOChIMIIIA
€CKepTYCI3 O31HIH YH-KalnapblHAa KoHE 63 KYpbUIFbLUIapblHIa OeiiHeOakpUIay, COHAAl-aK ayquo KoHe
tenedoH xaz0amapbiH Kyprizyre. beitHexazoanap MeH TenedoHMeEH ceitnecy xaz0anapsl bank nen Kimenr
apachIH/IaFbl 1aysap/pl Kapay Ke3iHjie, COHal-aK e3re )Karaainap/a 1onel peTiHe naiananbuTybl MyMKiH;

13) mapr serizinge KimeHTke anipiH ana eckepTy jkKiOepMecTeH IIOTTaH, COHAAN-aK KIMEHTTIH Ke3
KeJreH 06acka Jja OaHKTIK MOTTapblHaH baHkke Trecti comanbl, KimueHTTiH baHk aipiHaarbl KOJITAHbICTaFbI
aKanail MinzerTemesepi OolibiHIIa OeperIeKTi xoHe (Hemece) mapT Herizinae bankke Trecini KoMuccHsiiap
MEH aJIbIMAAp/Ibl KOoca ajiFaHIa, O1pak ojapMeH IeKTeIMel, COHbIMEH Oipre II0TKa KaTe ayapbUIFaH aKIIaHbl
Tikeneill nederrey apkbuibl amyra. Ocbl apkpuibl KimmeHT baHkke mapTTbIH COMachl MEH TalamnTapblHIa
aKIIaHbI TIKEJIeH 1e0eTTey 1l )Ky3ere achpyFa Co3Ci3 )KOHE JayChl3 KYKBIK Oepe;

14) KimeHTTiH KOChIMIIIAa KETiCIMIHCI3 IIOT BATFOTACHIHAH epPEKINeNieHeTiH baHKKe TYCKEeH BaIIOTa[aFbl
akuanbl bank aifppOacray KyHiHe OenriiereH Oaram OOWbIHIIA albIPOACTay/ Il KYPri3yTe;

15) Kinment xyprisreH onepanysuiapra KaTbICThI Jayaapapl MyHIail orepanysuiap/sl )KYprisreH KYHHEeH
6acran kyHTi30emik 30 (0ThI3) KYH 6TKEHHEH KeiliH KaObU1aMayFa;

16) Kmuent bankke maptrel Oy3y Hemece mapTraH Oac TapTy Typaisl jka3zdalna eTiHIITI YChIHFaH
xarnaiina, Kimientke kaprouka/moT O0MbIHIIA KbI3MET KOPCETKEHI YIIIiH KOMUCCHUSHBI KalTapMayFa;

17) KimeHT mapTThIH TajanTapblH Oy3FaH Karjaiina, OaHKTIK KbI3MET KOpPCETY/AE IIEKTEY TYypalbl
€cKepTyre Hemece OaHKTIK KbI3MET KOpCEeTy/ Il IEKTeYTe *KoHe (HeMece) TOKTaTa TYPyFa;

18) Knmentke amnpiH ana xabapiaMa >kiOepMeCTeH IIapTThl OpBIHIAYIAaH TOJBIK HEMece imiHapa Oip
KAKThl COTTaH THIC TIPTINTE Oac TapTyFa, KapTOUKaHbI IIbIFapMayFa/KaiiTa IHIbIFapyFa, COHbIMEH Oipre
KapTOUYKAHBI KEJICHIEKTE aTy KYKbIFBIMEH KapTOUKaHbI OyFarTayFa skoHe (Hemece) KimeHTTiH moThH (OHBIH
1IIiH/e MOT OOMBIHIIIA IIBIFBIC ONepalUsIapblH TOKTATy) baHk 03 TanantapblH KaHaFraTTaHABIPY MaKcaThIHIA
IIOTTHI TIKEJeH 1e0eTTey apKbUIBI IOTTAFBI AKIIAHBI OHIIPII ATy KYKBIFBIMEH OyFaTTayFa:

KrnueHT mapTThiH TanantapbiH Oy3FaH jKaraana;

KPE/IUT IapTHIHBIH TAJIANTAPBIH OpBIHIaMaFaH HeMece THICTI JeHrel e opbiHIamMaral Hemece KimmeHTTiH
bank annpiHIa e3re e opbIHIaIMaFraH MiHIETTeMeNepi OONFaH JkaFiaia;

10T OOMBIHIIIA COHFBI OTIEpPALMSHBI JKYPri3reH (KapToukaHbl MaiiiailaHa OThIPBINT) KYHHEH OacTarl IIoT
OoiibIHIIIAa COHFBI KYHTI30emiK 12 (oH eki) aif iiriH/e onepanusiiap OoJIMaraH >karaaia;

IIIOTKA aKIIIa KaTe ecernKke albIHFaH yKaF/Jain/a;

«KpUIMBICTBIK  JKOJIMEH ~aJIbIHFaH KIpiCTep[l 3aHAacThlpyFa (KbUIBICTATyFa) S>KOHE TEpPPOpH3MII
KapKbUTaHIBIpYFa Kapchl ic-kuMbDT Typams» KP  3anpmnma nemece Kazakcran PecryOnukache
patuduKaIMsIaral XalbIKapasbIK [IIapTTa Ke3/ereH JKaFaainapaa;

Kmuent Bank Tanan eTkeH Ky>kaTrap MEH MaTiIMETTep Il YChIHOaFaH KaFiaiia;

KapTOYKaHBIH KOJIAaHBLTY Mep3iMi asKTaJIFaH JKaraia,;

0aHK KbI3METKepIMEH eHOEeK KaTbIHACTaphl TOKTAThUIFaH Ke3/1€, erep KapTouka OaHK KbI3METKepIiepl YIIH
0aHK eHIM/IEpIHIH epeKIle TaanTapbl OOMbIHIIIA OepiireH *araaia;

bankTin kanays! OoiibiHIIa HeMece KP 3aHHaMachIH/1a KO31€TeH Ke3-KeJTeH 03I JKaraaiiap/a;

19) onepatmsnapapiH KP 3aHHaMAachIHBIH TananTapblHa jkoHe BaHKTIH iIIKi KyKaTTapblHa COHKeCcCI3ir
AHBIKTAJIFaH KaFaiiia, 10T OOMBIHIIIA IIBIFBIC OTIEPAIASIIAPBIH JKY3€re achbIpyFa THIBIM CaTyFa;

20) KnmeHTTIH HYCKaybIH OpBIHIAY/IaH, €rep MyH/Iail HycKay >KoHe o1 OOMBIHINIA YChIHBUIFAH Ky>KaTTap
KP 3anHaMachIHBIH TaJlanTapblHA KANIIBI KEJITEeH JKaF/aaiia, 0ac TapTyFa;

21) ecenTenreH albIIIyJIap/ibl (6CIMAaKbIHBI) OHIIPIN adyaH Oip)KaKThl TOPTIMIEH Oac TapTyFa *KoHe
KnmenTren onap/sr eTey OOMBIHITIA MIHIETTEMETIEP Il OPBIHIAY/IBI TAJIAI €TIEYTE,

2-mapmak, ocel wiapmka Nel Ozeepicmep men monvikmuipynap peoaxkyusacoinoa 21-1) mapmaxuamen
monvikmuipwuLacwin (16.10.2020 . Ne 33/2020 xammama)

21-1) e3 KIMeHTTepi YIIiH OeHIIIUTIK KoHe OOHYCTapbIH apHaiibl OaraapramManapbH Kyprizyre. bank
Oeiliinulik >koHe OoHycTap OardapiaMachlH KyprizeTiH baHk eHIMEepiHIH caHarTapbl BaHKTIH 1mIKi
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KyXKaTTapelHaa OenriieHeni. bedinainik >koHe OOHyCTapablH TWicTi OarmapiaManapbl Typaibl akKmapar
bankTiH BeO-calThIH /1A J)KOHE/HEMECE MOOMITBII KOCHIMIIIA/IA SKApHSITaHA b,

2-mapmak, ocvl wapmra Ne3 Ozeepicmep men moavikmuipyiap peoakyusacvinoa 21-2) mapmaxuiamen
monvikmulpuLicwin (04.12.2020 sc. Ne 40/2020 xammama)

21-2) KimeHT MeMIIeKeTTIK Oo/KEeTTeH OepuIeTiH 3eHHETAKBIHBI, JKOpASMAKbUIAPIBI KoHE (HeMece)
MeMIeKeTTIK QJIEyMETTIK CaKTaHZABIPY KOPBIHAH OCpUIETIH QJICYMETTIK TOJeMICPAl KOpAEMaKhl anyFa
apHAJIFaH II0TKA aJiFaH arnaiaa KimeHT MeMIIeKeTTIK OF0[KETTEH OepiIeTiH 3eHETaKbIHbI KoHE (HeMece)
YKOpIeMaKbIIapIbl JkoHe (Hemece) MeMIIeKeTTIK QJISYMETTIK CaKTaHIbIPy KOpPhIHAH OCpUICTIH QJICyMETTIK
TeJIeMJIEpAl ajly YIIiH IapT Taiantapbl Typaibl aknapartsl, Knmuentrin JKCH nemipin, KnveHnTrin OaHKTIK
KYITUSACBIH KYPANTBIH JKOpAEMaKbl alyFa apHAJFaH ILIOT HeIMIp Typajibl MaliMerrepai MeMeKeTTik
Kopriopanusira 6epyre; KimeHT ochl apKbUIbI ©31HIH CO3CI3 JKOHE Kepl KauTaphll albIHOAWTBIH KEITiCIMIH
Oepeni;

22) KP 3annamaceiMeH, bank men KiueHT apachiHia sKacallbIHFaH IIapTTapMeH OCNTIICHTEeH e3re e
KYKBIKTap/Ibl )KY3€Te achlpyFa KYKbUIBL.

3. Kimenrt:

1) ochI mapTKa KoHe KeKelereH OaHKTIK KbI3METTEep/li YChIHY IIapTTapblHa COMKEC MiHJETTeMENepai
YaKbITBIH/IA KOHE TOJIBIK KOJIEM/IE OPbIHIAYFa;

2) keke OachlH KyoNaHIBIPAThIH KYKaT JEpeKTepi, TYPFBUIBIKTBI MEKSHXKalbl, €HOEK KbI3METi
OPBIH/IAPBIHBIH, TOJIEM JIEpEKTeMeNepiHiH, TeiaeoH HeMipiepiHiH aepeKTepi, CoHbIMEH Oipre baHkke
YCHIHBUIATBIH 0acKa JEepeKTep ©3repreH arnaiiga, MyHAall esrepicTepli pacTallThblH KyKaTTapiabl
TapanTapMeH KeliciireH OaiyiaHbIC KYpaIapbIHbIH Ke3-KeIreH Oip TypiMeH HeMece »kaz0ara Typae 3 (i)
OAHKTIK KYH IIIIH/E YCHIHYFa;

3) mapmakuwa ocvl wapmia Nell Oszeepicmep meH MOnLIKMbIPYIAP PeOaKYUACLIHOA MA3MYHOAIO0b]
(25.12.2023 onc. Ne36/2023 xammama)

3) wuHTepHET-0aHKHMHTKE Kipy YIIIH KaKETTI akmaparThl (OHBIH IIIH/AE JIOTHH, JKeKe Kymus ce3, SMS-
kof, Oip perrik kox), [IMH-koTHI, KapTOUKaHBI HEMECE OHBIH AEpeKTeMenepiH, TeiaedoH HeMipi Oap sim-
KapTa naiiiananpuiaThiH ysuibl Tenedon sl LK-HbI Kayinci3, pyKcaTchl3 maiiiananyra skoi OepliMenTiHaen
caKTay/pl KaMTamachei3 eryre. MHTepHeT-0aHKHHTKE Kipy YIIIH KQKETTI aKmaparTsl (OHBIH IIIH/E JIOTHH,
xeke Kymusa ce3, SMS-kon, 6ip pertik kon), [IMH-konTel, kKapTOUuKaHbl HEMECE OHBIH JEpeKTeMENepiH,
TenehoH HeMipi Oap Sim-KapTa maiaaaHpUIaThIH YSUTbl Tenedonap! yimiHm TyiFatapra oepmeyre. [THMH-
KOJITBI, IOTUH/T1, KeKe KyTHsi co3/1, SMS-KoThI, 0ip peTTiK KOATHI HeMece KapTouKaHbl, TeneoH HoMipi 0ap
sim-kapra cajmbiHFaH ysutbl TenedoHnpl, OLK-HBI JKOFaNTKaH >Kardaiaa, COHbIMEH Oipre YIIiHIII
TYJIFaap/IbIH JOTHHIL, JKeKe Kymust ce3/ii, SMS-koarsl, Oip pertik koarsl, [IMH-koaTsl, Tenedon Hemipi Oap
sim-KapTa CaJbIHFaH YSUTbI Tele(OH/IBI 3aHCHI3 TMaiianaHy Kayri TybIHIaFaH Ke3/Ie OChl Typalibl Jepey
OapIIbIK KOIDKETIM/II OaityiaHbIC apHaIaphl apkbuUibl bankke xabapnayra. XKeke Kymust ce3 Typalibl aKIapaTThl
Kapuslay Ke3lHJIE JKeKe KYMHsl Ce3/]l MHTEepHET-OaHKUHI apKbUIbl aybICThIpyFa. KIHMEHTTIH MOOMIIbII
OaHKUHTKe Kipy MYMKIHZIr OonMaraH xaraiina, nepey bankke xabapnacyra. KilmeHT KyKbUTBI:

ANEKTPOHJIBIK OAHKTIK KbI3METTEPre KOJ JKETKI3yal OyFarray (TOKTaTy) YIIiH OaiiiaHbIC OpTalbIFbIHA
JKYTiHyTE;

TenedoH HOMIPIH YTkl OaiiyIaHbIC OTIepaToOphl ApKbUIbI OyFaTTayFa KYKbUIBI;

4) baHk KpI3METTEpiH >KeKejereH OaHKTIK KbI3METTEpAl YChIHY IMIapTTapblHa, baHk Oenriierexn
Tapudrepre koHe (HeMece) OaHK OHIMJIEpIHIH TaJlarTapblHa COIKEC TOJeYTe;

5) bankke o3 mIOTTapblHa 3aHCHI3 Kipy (DakTUIEpiH HEMece 3aHChI3 Kipy (haKTuUIepiHiH OOTybIHa KYIIK
OoIFaH JKaraaiiaa, epey xabapayra;

6) KP 3aHHamachiHIa OenrilieHreH Mep3iMIe >KOHE TOPTIMIEeH IIOTTap OOMBIHIIA OMeparysiapiibl
JKY3€re achlpy Typasibl aKmapar MeH 0apiibIK KOKETTI KyKaTTap/Ibl YChIHYFa;

7) KP 3anHamacbiHa, baHKTiH 11K KyKaTTapbl MEH IMIApTKa COMKEC IIOTTa CaKTANAThIH aKIllaFa HeliK
eTyre;

8) KocIMKepIiK, aJJBOKATTHIK, HOTAPHATTBIK KbI3METTI, aTKAPYIIBUIBIK KYXKaTTap/bl OpbIH/AY OOMbIHINA
KbI3METTI, JayJap/bl MeIualus TOPTIOIMEH peTTey OOMBIHIIA KhI3METTI JKY3ere achlpyMeH OailjlaHbICThI
mIoTTap OOMBIHIIIA ONepalusIap/b XKyprizoeyre;

9) KimentriH KiHociHEH baHKke KenTipuireH OapibIK HIBIFBICTAPbl JKOHE COT MIBIFBIHIIAPBIH CO3CI3
TOPTIMNIICH OTEYTE;
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10) motka kare aynapsuran Hemece bank TapanbiHan KimenTriH Hemece KimeHT kepceTkeH YIiHIIi
TYJIFAIap/IbIH MMaiachlHA KaTe €CENTENTeH aKIIaHbl baHk oneparmsiiap/sl JKypri3reH KyHHeH Oacrtarn 2 (eKi)
OaHKTIK KYH imrHzae, Oipak baHk OenrijereH akmianaii KapakaTThl KaiTapy Typajbl Xxabapiiamaiarbl
Mep3IMHEH KeNIKTIpMei KanTapyra;

11) mot OoibIHIIA OnepalsiHbl OPBIHAAY YIIiH, OHBIH IIIiHIE KOMHUCCHSHBI JKOHE/HEMECEe KYPri3iireH
orieparys YIIiH ajJbIMJIbl TeJIeyTe KaKETTl HIOTTa aKIla COMAChIHBIH OOTybIH KAMTaMachl3 €TYyre;

12) ceHimMxar HETi3iHJIE MIOTKA UEIIK €Tyre YOKUICTTI TYJIFajap aybICKaH HeMece MYH/IAi TYJFaiapablH
YOKUIETTUTIINT Mep3iMiHEeH OYpBIH TOKTaTBbUIFAH >Karjaiia, oi Typaisl baHkke jkazOaia Typae HeMmece
TapanTapMeH KeliciireH Oacka na OaijlaHbIC Kypalapbl apKbUIbl Aepey xalaprayra >KOHE MyHIIai
e3repicTep/li pacTalThIH KyKarTapiabel YChbiHyFa. bank KiMeHT IOTKa WeNiK eTyre YOKUISTTUTK OepreH
TYJIFaIapiblH ic-opekerrepiHe, erep Kiment bankke MyHnmail TyiramapiblH aybiCybl HEMece Oap.IbIH
YOKUISTTLIIr Mep3iMiHeH OYphIH asKTaTFaHIbIFBl Typaibl Xxabapriama skibepMereH/yakTbulbl skiOepMereH
YKaF/1ai1a skayanTbl 0OJIMaiIbI,

13) moTka akmaHsl Kare aynapy akTici aHbIKTaIFaH JKaraaiiaa, o Typaisl baHkke Kare ayapbIv/Tesem
Typasibl MoyiMerTepi Oap 10T OOWBIHIIA Y3iHII-KOITPMEHI aifaH KYHHEH Oacram Hemece e3re
JIepEeKKe3/IepAcH (TeJieM KyKaTTapbl, HHTEPHET-OaHKHHT, jka30ara xabapiama, SMS-xabapnamanap xoHe
T.C.C. @PKBLIBI) IIIOTKA aKIIaHbl KaTe ayJaapy Typasibl aKIaparThl ajiFaH KyHHEH Oactart 3 (yin) OaHKTIK KYH
e xabapiayra;

14) moTraH anapH ama KOJIMa-KoJ aKIIaHbl aly VIIIH MYHIad COMaHbI alyJblH OOMDKAIAbI KYHIHE
kemiHze 5 (Oec) OGaHKTIK KyHI OypbiH baHK OeKiTKeH HbICAHIAFBI THICTI ka30ara eTiHimTi yceHyFa. Ochl
TapMaKThIH TalanTapbiHa KapamacTaH, KimveHT baHkke MIOThIHAH KOJIMa-KOJ aKiIaHbl baHKTIH Kaccachl
apKBUIBI ATy YIIiH XKyTiHce, bank o3 Kanmays! OolibHIa KireHTKe jKoFaphiia KOPCEeTUINeH OTIHIIITI YChIHFaH
KYHI cypay caJIbIHFaH COMaHbI Oepe asajpl;

15) KP 3annamaceiven, bank men KnueHT apachiHia skacajiblHFaH IIapTTapMeH OENTLICHTEH e3re Jie
MIHJETTEp/Ii OpbIHIAYFa MIHJICTTI.

4. Kiuenr:

1) mapmaxwa ocvt wapmxa No6 Ozeepicmep MmeH MOIBIKMbIPYIAP PeOaKYUACLIHOA MAZMYHOANObL
(30.11.2021 se. No24/2021 xammama)

1) kepcerineTiH Kpi3MeTTep OOWBIHILIA JAaylibl XKaFlaijap OpbIH ajFaH Karjaiaa, bankke jkaz0ara
OTIHIILIIEH JKYTIHYTE XKJHE JKayall alyFa;

2) wapt meHOepiHae onepanusiapibl XKYprisy, OaHKTIK KbI3METTEpl JKOHE ©3re aKIapaTThl YChIHY
cypakrapbl OoifbiHIa bankteH koHcynbTanus anmyra. Kepcerinmren akmapatr Kimentke baHKkTiH
FUMapaTTapbIHa, BeO-caiiThiH1a, KiMeHTTiH jka30aliia eTiHILIHE )kayarl TYpiH/e, all OaillaHbIC OpTaJIbIFbIHA
xabapIiackaH Ke3/ie HHTePHET-0aHKUHT HeMece IIapTTa KapacThIPhUIFaH ©3r'¢ /IICTIeH YCHIHBLTYbI MYMKIH;

3) bBaHKTIH FMapaTTapbiHIa HEMECe AEKTPOH/IBIK OaHKTIK KbI3METTEpAIH KOMETrIMEH IOTTaFbl KaJIbIK
TypaJibl MAJIIMETTEP/I1 ATyFa;

4) mapT TajtanTapblHa CcoWKec jka3lalla TypAe onepauusuiap OoMbIHINA IIarbIMAapbiMeH baHkke
JKYTIHyTE;

5) IIOTTaFbl aKia COMachl, COHbIMEH Oipre KpeauTTIK JIMMHUT IIEeHOEpiH/e KOCIIKEePIiK KbI3METIEH
OaitnanbicTbl emec koHe KP 3aHHamachiHa, baHKTIH epexenepl MeH Oacka Ja 1IIKI Ky’KaTTapblHa KaiIlibl
KEJIMENTIH onepaysuIapabl )KYprizyre;

6) bankke kaproukanbl OyrarTay HeMece OyFaTTaH MIbFapy Typalibl aybI3Ia JkoHe (Hemece) jkazdarra
OTIHIIIIMEH epekesep/e >KOHE MIAPTThIH TalalTapblHAA KapacThIPbUIFaH TopTinTe >KyriHyre. Kiment
KapTOYKaHbl OyFarTay Typajbl eTiHilliH baHkke TenedoH HeMece OaillaHbICTBIH Oacka apHalIapbl HEMece
bankke Tikenel jka30ariia *KyTiHy apKbUIbl YCbIHA anajpl. KapToukaHbl OyFaTTaraHbl/OyFaTTaH IIbIFapFaHbl
yurH baHk omepanusHbl Kypri3y CoTiHAE KOJNJIaHbUIaThiH baHk Tapu@repiHe xoHe (Hemece) OaHK
OHIMJIEpIHIH TaJaNTapblHa COUKEC KOMUCCHS allaibl;

7) bank KepceTeTiH KbI3METTep OOMBIHIIA JayJIbl JKaFaiyiap OpbIH alFaH JKariaiia, xasz0ara Typie
bankke )XyriHyre, COH/Iali-aK pacTalThIH Ky>KaTTapbl (cay/a YeKTepiH JKoHe T.C.C.) MIHACTTI Typ/e Koca Oepe
OTBIPBIT, IIBIFBIHIIBI 6TEY TYpaJIbl TATANTHI KOOFa;

8) bankke pacTallThIH KyXaTTapjbl (cayaa 4eKTepi ’KoHe T.C.C.) MIHIETTI TypJe Koca Oepe OThIpII,
IIBIFBIHAAPIBI 6TEY Typasbl TANANTAP/IBHI KOIOFa;
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9) mapr TanantapsiH KIMEHT yIIiH jKakcapTy KarblHa Kapaid e3repTy Typajbl XxabapiiaMaHbl ajiFaH
KyHHEH Oacrtam KyHTi30emik 14 (0oH TepT) KyH IMIHIAE IMapTTa KO3/CITeH TOPTIMIEeH OaHK YChIHFaH
»KaKCapTaThIH TaJanTapaH 0ac TapTyFa;

10) KP 3aHHamachIMeH, TapanTap apachblH/ia >KacalbIHFaH [IapTTapMeH OeNriIeHIeH e3re 1 KYKbIKTap/Ibl
KY3€re acbIpyFa KYKbUIbI.

5. Kepceriiren KykpIKTap MeH MiHAETTepieH Oacka TapanTap TOMEHJErn Kalllbl Tajlanrapiaa
OeNTiIeHTeH KYKBIKTAP bl JKOHE MIHJETTEP/Ii OaCIIBUTHIKKA ATa/IbI.

2-Tapay. 7Keke Ty IFajJapAbIH AaFbIMIAFbI HIOTTAPBIH ALIYbIH KIHE KbI3MeT KOPCETY/IiH sKaJIbI
TAJIANTAPBI
1-6an. Heri3ri epexesiep

1. bank Kmuent KP 3anHamachkiHia skoHE KOPCETUITEH ONepalysuIapapl KYprizyre KarblCThl baHkTiH
1IIIKI KY>KaTTapblHAa KapacThIPbUIFaH KaKeTTl KyKaTTapbl YChIHFAH JKarJai/ia, OChl IIAPTTHIH HETI31HAe
aFBIMJIAFBI IIOTTAP/IBI AITATBI, OJIAPIBI KYPrizedi (KbI3MET KOPCETEe]Il) dKIHE HKa0abl.

TapanrapapiH KkemiciMi OOWBIHINA aFbIMJIAFbl IIOTTHI ally YKOHE OFaH KbI3MET KOpCETY INapTTapblH
aFpIMJIaFBI MIOTTHIH JKEKE IApTHI PETiHJIE peciMaeyre 0oa bl OYJ1 peTTe TapanTtap MyHIal [MIapTTapra Kol
KOIOBI THIC.

2. Bbank moTThI Kemneci Herizaep OOMBIHIIA allia ana/ibl:

1) baHk OeKiTKeH HbICAaHarbl TapanTap KOJI KOWFaH OTIHIIIL,

2) baHk OekiTkeH HbICaHAarbl KIHMEHTTIH JIWHAMUKAIBIK COWKECTEHIIPYIH TMaigaiaHa OTBIPHII,
MHTEPHET-0aHKMHITE KAJIBINTACThIPbUTFAH OTIHIIIL

3. Bank KimeHTKe IOTTHI OTIHIIITE KOPCETUITEH BATIOTA A AIIIa]TbL.

4. bank TeMeH/e KOpPCETUINeH oAicTepAiH OipiH HeMece omicTepiH OipHeIle HYCKAChIH IainaiaHa
oteIpbI, KimenTke bankTe OHBIH aThlHA AllIBLUIFAH MIOTTHIH HOMIPI TypaJTbl XaOapIiai isI:

1) Kiment baHkTiH FUMapaThiHa TIKENEH KYTIHTeH Ke3/e, Oyl perte KIMeHT arbIMIarbl IIIOTTHIH HOMIp1
KepceTUIreH baHk KbI3METKepiHiH KOJBIMEH KyaJlaHABIPhUTFaH jKa30aiia Ky>KaTThl aTyFa KYKbUIBL,

2) UVHTEpPHET-OaHKUHT apKbLIbL.

5. KimeHT nHTepHET-0aHKHMHT apKBUIBI IOTTHI AIKAH Karaaiaa, bank KimeHTke nHTepHET-0aHKUHT TiH
KOMETIMEH KeJTiCUITeH MIapTTap/ia MIOTTHI ally apKbUIbl pacTay HEMece IIOTTHI allyiaH 06ac TapTy Typalibl
aKIapaTThI Kidepei.

6. OrtiHim neH baHKTIH UHTEpHET-0aHKUHT KYHeCiH/Ie KaTbIITaCThIPFaH OTTHI allly Typajbl pacTaybl
BaHKTIH JepeKKOPBIH/IA AISKTPOH IBIK HBICAH 1A CAKTAITBIHATBL.

7. Kiment baHKTIH Ke3-KenreH OeNiMINECiHEH WHTEPHET-OaHKUHT KOMETIMEH alllbUIFaH aFbIMJIAFbI
I0TTaphl OOMBIHILIA KaFa3 TAChIFBINITA IIOTTHl ally Typasibl OTIHIIITIH JAHACBIH *OHE IIOTTHI AlIy/Ibl
pacTay/IbIH JaHACHIH alyFa KYKbLUTbL.

8. MuTepHeT-0aHKMHI apKbLIbl aFbIMIAFbl HIOTTap OOMBIHIIA ONepalysIapabl XKy3ere acblpy TpTiOl
ANEKTPOHIIBIK OAHKTIK KbI3METTEP/Ii YChIHY IapTTapbIMeH aHbIKTalFaH. Kaproukanmap OOMbIHINA alIbUTFaH
arpIMJIaFbl MIOTTAp OOMBIHIIIA OTIEpaIUsIIap/IbI KY3€Te achIpy TOpTiOl TeJIeM KapTOUKAIAPIH IIbIFapy, ojlap
OOIbIHIIIA KBI3MET KOPCETy MEH MYH/Iall KapToUKaIap/bl Maiianany MmapTTapbIMEH aHbIKTAIIFaH.

9. Kimentrig baHkreri motTapbl OOWbIHIIIA HHTEPHET-0aHKUHITI NTali1aaHa OThIPBII )KY3€Tre acblpaThbIH
JKeKeJereH OaHKTIK ornepanusinapra KatelcTel KP 3aHHaMackiHa, baHkTiH koHe (Hemece) Oacka OaHKTep/iH,
Kap bl YUBIMIAPbIHBIH JK9HE (HEMece) MYH/Aal oneparysiap/bl )KYy3ere acblpaThIH TOJIEM *KyHeNepiHiH 11IKi
KyKaTTapbIMeH OENTiIeHreH MIeKTeysep KOJIIaHbLTYbl MyMKiH.

2-6an. oTThI XKYprizy

1. Bank motte! xyprizyai KP 3annamaceina xone bankTiH 11IKi KyKaTTapbhlHa COMKEC KY3€Te aChIPaIbl.

2. bank Hlot GoiibIHIIIa Keneci oneparusuiap/abl )KY3ere achlpajibl:

1) KP 3anHamaceiHaa O€NTiIEHTeH TOPTIMIEH KOHE Mep3iMJIe aKIIaHbl IIOTKA €CETKe anajbl JKOHE
IIOTTaFbI aKIIaHBI €CETITEH MIBIFAPA/IbI;

2) KP 3anHaMachIiHa ColKeC KOIIMAa-KOJI aKIIaHbl KAOBUTIANIbI )KOHE KOJIMA-KOJ aKIIaHbl Oepe/t;

3) Kimentrin bankreri sxoHe Oacka OaHKTep/eri HIOTTapblHAH ayAapbUIAaThIH, COHBIMEH KaTap YILIHIII
TyYFanap TapanbiHad KimeHT maiiackia ay1apbUIaThIH aKIIaHbl IIIOTKA ECETTKe allaIbl;

4) KimeHTTIH TeneM TarchlpMackl OOMBIHIIA IIOTTaFbl aKlIaHbl baHkTe >koHe Oacka OaHKTepIeri
IIOTTapFa, COHBIMEH KaTap YIIIHIII TYJIFaJlap/IbIH MaiackiHa ayaapajibl;
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5) KP 3anHamachiHza jkoHE/HEMece IapTTa Ke3JeireH Heriaep OolbmHIa KiMeHTTiH akImackH amy
TypaJTbl YIIHII TYJFaIapbiH OKIMIEpiH OpbIHIAN/Ib;

6) KimentriH TanaObl OoifbiHIIA BaHKTIH onepauysuibIK KYHI iIIiHAE MIOTTaH Y3iHAi-KelipMmenepai
oepeni. [lot GoiibIHIIA Y31HII-KOIIIpMeep JIEKTPOHBIK OAHKTIK KbI3METTEP/Ii Maki1aiiaHa OThIPBIT HEMece
KOJIMa-K0J1 Oepiityl MyMKiH;

7) KP 3aHHamachIH/a )oHE MIapTTa Ke3/eIreH 63re onepausuiap.

3. bank KimentriH morel OOHbIHIIA OApIBIK IIBIFBIC ONEPAMSUIAPABI COJ IIOTTaFbl Kapaxkar
COMACBIHBIH HIETIH/IE KY3€ere achbIpa/ibl.

4. bank moT OOMBIHIIIA MIBIFBIC Oomnepauusuiapasl, erep banka KimeHT xabapchi3 jkOK 00ITy/KanThIC
00ITy/KaitThIC OOJIBI JIETI JKapusiiay (DaKTICIH pacTaATBhIH KY>KATThI aIFaH Ke3/Ie, TOKTaTyFa KYKBUTBL.

5. bank KiwmeHTTiH moTTapelHa aKmIalaid KapakaTThl MYHJAH aKmlalai KapakaT BaHKTIH IIOTHIHA
TYCKEH KYHHEH KeHiHTi OaHKTIK KYHIHEH KEHIIKTIPMEHTIH Mep3iM/e, erep YIIHIII TYJFalapMeH MIOTTapFa
aKIanaii KapaxaTThl €CeIKe aly TypaJibl KeKeJlereH IapTTap/ia e3rellle, SFHU €CerKe Ty IbIH KbICKapThUTFaH
Mep3iMi KapacThIpbLIMAaca, €CEIKe ala/ibl.

6. Ilor OoipiHIIA OapiblK onepanusuiapasl KiIMeHTTIH 3aHapl OKULIepi, KaMKOPIIbLIaphl MEH
KOpFaHIIbUIAphI TEK KaHa KimeHT GepreH skoHe HoTapHalIbl TYPE KyJIaHIbIPbUIFaH CEHIMXATThIH HET131H e
FaHa )Ky3ere achIpa ajiaibl. baHk e3iHiH IIKi pacimMIepiHe COMKEC YIITHI TYJIFalapFa Orepanysuiapbl )Ky3ere
acklpy/iaH 0ac TapTyFa KyKbUIbL.

7. KimeHTTiH mOTHIHAH aKIIaHbl OHBIH KETICIMIHCI3/aKIIeNnTici3 ainy Tek kaHa KP 3aHHamachIHIa jKoHe
IIapTTa KapacThIPBUFaH JKaFmaiiapia FaHa >kyprisuieni. KimeHTTiH 1moTel OGOWBIHINA Orepanusuiapbl
TOKTaTy MEH OHBIH IIOTBHIHJAFbI aKiiara ThiibIM cay KP 3aHHaMachIHBIH TajanTapblHa COHMKEC MKy3ere
aceIpbUIanbl. bank MyHpiail sxarnaiinapaa KimenTke KenTipiireH 3ajai YIiH skayarnTbl O0IMai bl

8. Kaitteic  OomFaH/KaWThIc  OOnmbl  Jenm  JkapusulaHFaH —~ KIIMEHTTIH — IIOTBIHAH — aKIIaHBI
Myparepiepre/3aHHaMara CoMKec YOKUICTTI e3re TyJFaiapra Tapudrepre colikec baHK KOMUCCHSLTApBIH
€CeNTeH IIbIFapa OTHIPHIN, 3aHHAMaJa >KoHE bBaHKTIH 1iKI KyKaTTapblHAa OeNrieHreH Ky>KaTrTapablH
HETI31H/IE J)KOHE Mep3iMIe ColKec Oepy JKy3ere achlpbLIabl.

9. Bank KimeHTTiH aFbIMAaFbl MIOTHIHIAFHI AKIIAHBI MalJajlaHFaHbl YIIIH OFaH ChIIaKbl ecenTeMenIi.

10. LoTTel KpeauTTey, TapanTap apachlHAAFbl JKEKE KeiCIMIe e3relie Ke3JenMece, Ky3ere
aCBIPBUIMANTBI

11. Lot GoiibIHIIA BaTFOTANBIK Onepanusuiapp! xkyprizy KP BamoTanbik 3aHHaMachkiHa skoHE baHKTIH
1IIK1 KyKaTTapblHA COMKEC JKY3€ere achIpbLIapl.

12. IloTka KOIMa-KOIM aKIIachl3 TIPTINTE HEMECE IIOT BaIOTAChIHAH €PEKIIETICHETIH BaIt0Ta1a KOIMa-
KON aKmianail KapaxaT TYCKEeH d>KaFjaiina, baHk 1mIoTka axmanail KapakaTThl ecenke aiay OoibIHIIa
oreparpsiapAbl Ky3ere acelpy corinae baHk OekiTkeH Bayora OaraMbl OOMBIHINIA TYCKEH (EHTI3LITEH)
COMaHbI KOHBEpTAIUsIaH OTKI3eI1.

13. KnmeHT e31HiH KeKe KOCIMKEPIK KbI3METIMEH OalyIaHbICThI HIBIFBIC/KIPIC OMepalvsuIapbiH JKy3ere
acelpMay¥a, COHbIMEH Oipre KOCIIKEpJiK KbI3METIIeH OaiiiaHbICTBI ayaapbIMIapibl (TeJeMzaepil) LIOTKa
YILLIHII TYJFanapblH ayapy JKarJainapbiH O0ipIpMayFa MIHIETTI.

14. KnueHTTiH 1I0THI OOMBIHIIA KbI3MET KOpCETyMEH OaillaHbICThl BaHKTIH MOIITANBIK »OHE e3re
ubiFbicTapbid Kient bank Genrineren Tapudrepre colikec skoHe (Hemece) OaHK OHIMJIEpIHIH TalanTapbIMeH
OeJIriJIeHreH MeJIIIep/Ie TONBIK KeJIeMIe OTeH .

15. bank Kmuenrren KP 3aHHamMachIHBIH TananTapblHbIH CAKTaTYbIH TEKCEPY MakKcaTbIHA JKYPri3uIin
KaTKaH OIepalMsFa KaTbICThI KYKaTTap MEH KOChIMILIA aKMapaTThl TAAl €Tyre KyKbUIbL.

16. KnmeHT KOHBEpCHSUTBIK OmNepanusuiap/bl Kyprizya perreitin KP 3aHHaMachiH cakTayFra MIHJIETTI.
AiipipOactay KimeHTTiH THICTI Typze peciMIenreH HYCKaybl HeTi3iHAe IIOTTarbl cOMa IIETiH/Ee Ky3ere
acelpbuIazibl. Aifbpbactay OOMBIHIIIA ONepauysuiap >KYpri3uleTiH BatoTalapiblH Ti3IMIH baHk keke
Oernriieiizl xoHe 03 Kanaybl OOWbIHIIA e3repTe anaabl. Oneparusiap aFbIMIaFbl BaltoTa Oarambl OOMbIHIIIA
AKY3€re achIpbUIaIbl )KOHE MYHJIAN onepauusiapibl Kyprizy CoTiHAe opekeT ereTiH baHkTiH tapudrepine
XKoHe (Hemece) OaHK eHIMIEPIHIH TaJanTapblHa COMKEeC KOMUCCHS albIHAIbL.

17. Kaiiteic ~ OonFan/KaWTeic  Oonmapl  Jen  skapusutanFaH  KUIMEHTTIH  [MIOThIHAH — aKIIaHbI
Myparepiiepre/3aHHaMara ColiKec YOKUIETTI e3re TyJFanapra Tapudrepre colikec baHk KomuccusiapbH
€CeNTeH IIbIFapa OTHIPHIN, 3aHHAMaJa >KoHE bBaHKTIH IMIKI KyXaTTapblHAa OeNriIeHreH KysKaTTap/blH
HETI31H/IE JKOHE Mep3iMre coiikec Oepy JKy3ere achblpblIabl.
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2-6an ocet wapmxa Ne3 Oseepicmep Men monviIKmupyiap peoaxyusacviHoa  18-mapmaxnen
monvikmuipwlicwin (04.12.2020 sc. Ne 40/2020 xammamay).

18. KimeHT kaiiteic Oonran, Ka3zakcTaHHaH THIC JKepre KOl KeTKeH JKaFiaina o1 bankke MemiekeTTik
KOpIopallys apThIK ayJapFaH (€cerKe alFaH ) >Kop/IeMaKbl, 3eHHETaKbl, TEMAaKbI, AJIEYMETTIK TOJIEM COMAChIH
TiKenel 1e0eTTey apKbUTbI MOTTaH ATyFa CO3CI3 kKOHE Kepl KaWTaphIll allbIHOAWTHIH KemiciMiH Oepeni. by
PETTE KOPIEMAKbIHBIH, 3¢ HETAKbIHBIH, OTEMaKbIHBIH, 9JICyMETTIK TOJIEMHIH COMAChIH KOPCETUITeH TOCLIIMEH
IIOTTaH ainy yirH MemiekeTTik kopriopanus bankke kimeHT KaiTeic OonraH, Ka3zakcTaHHaH ThIC Kepre
KOIIIIT KETKEeH JKarjaiila MEMEJICKETTIK OrpKeTke, MEeMIICKETTIK KOpHOpalusFa KaWTapbUTybl THIC
KOPIEMAaKbIHBbIH, 3€HHETAaKbIHBIH, OTEMAaKbIHBIH, OJ€YMETTIK TOJIEMHIH COMAchblH KOPCETe OTBIPHII,
KOPIEMaKbI, 3eHHETaKbl, OTEMAaKbI, dJICyMETTIK TOJIeM IIOThIHA apTHIK aKIa ayJapbUIFaHbl Typajibl KY)KaT
YCBIHYBI THIC.

2-mapay ocet wapmka No3 Ozeepicmep Mmen monvikmuipyiap peoakyusceinoa 2-1 bannen
monvikmuipwuLiowl (04.12.2020 sc. Ne 40/2020 xammamay).

2-1 0an. ApHaiibl IIOT OOMBIHIIA KY3ere ACHIPbLIATBHIH Ollepalusjiap

1. KimeHT MemiekeTTik Oa3aiblK 3€HHETaKbl TOJEMIH XoHE (HEMece) »KachblHa OalIaHBICTHI
3eHHEeTaKbl TOJIEMICPiH, eHOCK CIHIPreH KbUIIapHhI YIIIiH 3¢ifHETaKbl TOJIEMIEPiH, MEMIICKETTIK 0a3aIbIK
QJIEYMETTIK KOpJIEMaKbIHbI XKoHE (HEMece) MEMIICKETTIK apHaibl aKopIeMaKbIHbI, ApHAYJIBI MEMJIEKETTIK
KOpAEMaKbIHbI, Oaaibl oTOackUIapFa OepiIeTiH KOPAEMAKBIHBI, OipKOJFBI XKOHE ©3Te JIe ToIeMIepIi
aiy MakcaTblHga bankke apHaiibl IOT airyra eTiHill Oepyre KYKbUIbL.

2. ApHaiibl moOTTH amy ke3iHge bank KimeHTTIH maiiiacklHa TYCETiH aKIMIaHbl MEMIJICKETTIK
OroKeTTEH OepisIeTiH KapAeMaKbLIap koHe (Hemece) MeMIIeKeTTIK 9JIeyMETTIK CaKTaHIbIPy KOPbIHAH
TOJICHETIH 9JICyMETTIK TeJeMep TYpiHAe FaHa KaObuiaay KeHIHIeTi MIHACTTep Il o3iHe anaabl. AKa
0acka Ke3/epAeH TYCKEeH >Karjaaija, TeleM Kyxarbl Oactamambira Kaszakctan PecryOnukachbiHBIH
3aHHAMAachIHA ColiKec KaObliayiaH 0ac TapThUIATBIHBI KOPCETINIE OTBIPHIN, KalTapblUIa/Ibl.

3. Apmnaiibl moT O0MBIHIIA OeTUII O1p )KYMBIC PEKHUMI KOJITAaHBLUIA b

KnmnentTiH jkoHe (HeMece) YIIiHII TYJIFaTapAblH apHaibl IOTKA KOJIMAa-KOJI aKIla CalyblHa THIHBIM
CaJIbIHA/IBI,

apHaiibl [IOTKAa KOJMAa-KOJI aKIIachl3 TyciMaep oOckl OanThlH 2-TapMarblHa COHWKEC IKy3ere
achIPBLIA/IbI;

KinuenTTiH ©31HIH IIOTTaphlHA ayaapbIMIap bl KOCIaFaHAa, apHaibl MIOTTaH KOJIMa-KOJ aKIIachl3
ayJapbIMAapFa ThIBIM CaJbIHA/IbI;

apHaiibl moTka Knuentrin bankten anran Kapbiznapsl OobIHIIA jkoHE Oacka EkiHmm geHreimeri
OaHKTep OepreH KapbI3apbl OOMBIHIIA aKIIa OHIPII Ty YIIiH THIHBIM CaJIbIHY KOJJIaHBUIMANIbI;

apHaiibl OT OOWBIHINIA TEHIeHI BATIOTAHBIH Oacka TypiHe ailbipOacTay omeparusiiapbl >Ky3ere
aChIPBUIMANIBI;

Kapbl3 Oepyre OaiIaHBICTHI KbI3METTEp OONBIHIIIA KOMHUCCHSUIAp MEH ChIHaKpLIapAbl KOCHaraH/a,
apHaiibl mortaH bank Tapudrepine ke3nenreH 6apiblKk KOMUCCUSIIAP YCTATYbl MYMKIH.

4. JKopaemaxpl anyra apHaJIFaH apHaiibl HIOT OOMBIHIIA NIBIFBIC ONIEPALUSIAPBIH YIIIHILI TYJIFagap
KnuenTTiy atbiHaH OepifireH HOTapuaT KyolaHAbIPFaH CeHIMXaT HeTi31H/1e FaHa, coHaai-ak KimueHTTiH
3aHIbl OKIUIAEP], KAMKOPIIBIIAPHI )KoHE KopFraHIIbuIapsl KazakcTan PecryOmkachIHBIH 3aHHAMAChIH 1A
KO3/IeJITeH TOPTIMIIEH KY3€ere achblipa anapl.

3-6an. llloTTsI K20y

1. Erep KP 3anHamackiHIa e3relie ke3aeaMece, KIIMEHT IIOTThI OHBIH jkaz0aiiia eTiHiIT OOWbIHIIA Ke3
KeNnreH yakpITTa skaba amajpl. [llorTer xaby KimentriH OactamachMeH MyHZIQi IIOTKA KaTbICTBI
OpBIHIAIMaFaH TaJlanTapbl OoJIMaraH >kar/aiina, baHk TeMeH 1e KeTipiIreH oTIHIITIH OlpeyiH ajFaH KYHHEH
6acrar 30 (0TbI3) OaHKTIK KYHHEH KeIIKTipMeHn Kypri3iiesi:

1) bank GekiTkeH HbIcaHaarbl, KIMEHT €31 HEMece OHBIH YOKUIETTI OKUTI KOJ KOWFaH IIOTTHI Kal0yra
OTIHIIII,

2) HHrepHeT-0aHKMHITE KAIBINTACTBIPbUTFaH baHk OEKITKEeH HbICAHAAFbI IIOTTHI Ka0yFa OTIHILI.
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bank KimmeHTTiH mOTTHI )ka0yFa eTiHiliH anFranHaH 6actarn 30 (0ThI3) OaHKTIK KYHHEH KeIIKTipMel 10T
OOMBIHINIA aKIIamail KapaXaTThlH KalaerbiH Kirentke Oepeni Hemece KiMeHT kepceTkeH nepekTemenep
OOIbIHIIIA ayTapaIbL.

2. bank:

KnueHtTiH moteHaa O6ip KbUIIAH acTaM akiia 0oJIMaraH;

KimenTTin GaHKTIK MOTHIHAA (KUHAK ITOTHIH, MEMJICKETTIK OIO/DKETTEH oHe (Hemece) MeMIIeKeTTIK
ONICYMETTIK CaKTaHABIPY KOPHIHAH TOJNCHETIH JKOPIEMAaKbUIAPIbL, OJIEYMETTIK TeIeMIepIi HeMece
MEMJIEKETTIK OI0/DKETTEH yKoHe (Hemece) OipbIHFall )KHHAKTAYIIIbI 3¢HHETaKbl KOPBIHAH YKoHE (HEMece) epIKTi
KMHAKTAYIIbl 3eiiHEeTaKbl KOPbIHAH TOJIEHETIH 3eHHEeTaKbUIap/bl €CEeNKe JKAaTKbI3yFa apHAJFaH IIOTTap/bl
KocraraHza) Oip *KbUIIaH acTaM aKiia KO3FaJIbIChl OOIMaraH;

KP Geiipe3uneHT 6aHKTepiMEH JKacalFaH MIapTTa KapacThIpbUTFaH JKarJaiiapaa;

bank Taparsuica;

bank mapTTh! Gip jKaKThl COTTaH ThIC TOPTIMIIEH OpbIHIAYAaH 0ac TapTca;

bankri kaiita yiibiMaacTeipca, baHk jkeke TyJIFamapAblH OAaHKTIK IIOTTAphIH alllyFa >KOHE XKYprizyre
apHaJIFaH JIMLIEH3UAIAH allbIpbUIFaH JKaraaia,

COHbIMEH Oipre maprra *xoHe/Hemece KP 3aHHamMachiHIa KapacThIpbUFaH Oacka »Karaaiiapia IOTThI
KaOyFa KYKbUTBI.

3. Ocpl maprra xoHe KP 3aHHamacbiHia KesdenreH >karnmaimap OosFaH karjaiina, baHKTIH
OacramaceIMeH IOTTHI ;kaly yiriH bank KimenTke motTsl sxaby Typanbl xabapnamanbiy 3 (YIin) ail Mep3imi
OTKCHHEH KeiiH baHKTIH TaHmaybl OoibIHINIA baHKTe IIOTTHI amnry Ke3iH/Ae YCHIHBUFAH IepEeKTeMelep
OOMBIHINIA K€3 KEJITeH dIiCTIieH (OHBIH 1IITH/IE MOIITAIBIK OaiJIaHbIC, JJIEKTPOH/IBIK ToiTa, SMS-xabapiama,
MHTEPHET-0aHKWHT) XabapIiaiiIbL.

4. banktiH 6acramacel OOMBIHINA IOTTHI ska0yFa Keleci JkaFaaitnapaa:

1) moTKa KOWBUIATHIH OPBIHIAIMAFaH TajlalTap HEMece MYIIKKE OWJIK eTyre yakbITIIa MIEKTeY KOO
TypaJibl albIHOAaFaH aKTLIep, YOKUIETTI MEMJIEKETTIK OpraHAap/IblH JKoHe (HeMece) Jaya3bIMIbl aaMIap/IbiH
OaHKTIK 10T OOMBIHIIA MIBIFBIC ONIEPALMSIIAPBIH TOKTATA TYPY Typajibl HICIIIMIEPI JKoHe (HemMece) oKimMepi,
COHJIali-aK KIIMEHTTIH OaHKTIK IIOTHIHIAFbI aKIIaFa ThIABIM Cally Typasibl aKkTiiep OOJIFaH Karaaia;

2) xmentTiH KP BamoTabik 3aHHaMackIHA COKec OaHKKe HeMece OaHK OTepaIiisuIapbIHbIH )KEKEJIeTeH
TYPJIEPIH JKY3€re achlpaThlH YWbIMFAa YCBIHATBIH, SKCIOPTTHI (MMIOPTTHI) KO3AEHTIH BATIOTAJBIK MIAPT
OOWBIHIIIA OPBIHIAIMAFaH TajanTap OOJFaH Ke3/ie OaHKTIK MIOT MIAPTHIH HeMece OaHK calbIMbI mapThiH KP
patudukaipsinaral «KpUIMBICTBIK JKOJIMEH allbIHFAH KipicTepal 3aHIacTblpyFa (KbUIBICTATyFa) >KOHE
TEpPOPU3MIIL KapKbUIaHIBIpyFa Kapchl ic-KUMbLI Typaiiby KP 3aHpbl jkoHE XallbIKapalblK HIapTTapFa colkec
OpbIH/ay/1aH Olp>KaKThl 0ac TapTybIHA HKOJ OepiIMen .

3) KP 3anHamachIHa KO3/IeNTeH o3re JIe JKaFaainapaa.

5. Erep Kimenrrig motsHaa bank KienTke xabapiama xibepreH KyHHEH OacTart yii aif TKeHHEH COH
aKia Kapaxarbl 6onmaca, bank maprtrsl Oy3bin, erep KimeHnt xabapinama amran KyHHeH Oactan 3 (yi) ait
imiHae moT OoMbIHINA omnepanusiapapl KaidTa Oactamaca HeMece OChl MIapT OOMBIHINA ©3Trellle TIPTIM
KO3/IeIIMECe, IIOTTHI Ka0Y Il )KY3€Te achIpaibl.

6. KimentriH moTeHA2 (MEMIEKEeTTIK OIO/KETTeH KoHe (Hemece) MeMIIeKETTIK —oNeyMeTTIK
CaKTaH/bIPy KOpPBIHAH TOJICHETIH J>KOPJEMAaKbUIAp/bl, SJIEYMETTIK ToeJeMIepAl HEMEece MEMJICKETTIK
OroIKETTeH *aoHe (Hemece) O1pbIHFail )KMHAKTAYILIbI 3eHHEeTaKbl KOPhIHAH JKoHE (HEMece) epiKT1 JKMHAKTayILIbI
3eifHeTaKbl KOPBIHAH TOJICHETIH 3eHHETaKbUTAP/IbI €CETKE )KATKbI3yFa apHaJIFaH IOTTap/Ibl KOCIIaFaH 1a) aKiia
KaJIJBIFBI OONFaH Ke3ne OaHk akina KanasirbiH KP 3anmapeina coiikec HOTapuyc AENO3UTIHE ayapyFa )KoHe
OaHKTIK IOTTHI )kKa0yFa KYKbLIBL.

4-6an. TapanTapabiH KYKbIKTapbl MeH MiHIeTTEpi

bank:

1) KimentriH eTiHimi/Tancelpmackl OolibiHIIa KinMeHT caThll anFaH Tayapiapbl, >KYMBICTapbl,
Kbi3MeTTepAl KIMeHTTiH KoCchIMITIa KeMTiCIMIHCI3 IOTTaH aKIIaHbl €CENTEH IIBIFapy apKbLUIbI TONIEYTE,

2) mot OOMBIHIIIA OTIEPAIMSIHBI OPBIHAAYIaH KeJlecl JKaFaainapaa 6ac Tapryra:

erep on KP 3aHHamachiHa KapaMa-KauIibl Kemce;

HIBIFBIC Oreparysi coMachl KIMEHTTIH eke KapaskaThl JKoHe/HeMece KapTouka OOMBIHILA KPETUTTIK TMMUT
COMACBIHAH acaThiH 00JICa;

KapTouka OyFarTajca, >KOMbIIca HEMeCEe OHBIH KOJIAHBLTY MEP31Mi asKTasca;
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orieparys pyKcat eTiIMereH 0osca;
3) IIOTTHI alry Typasibl MIEHIM/II )KeKe KaOblIIayFa HeMece MIOTTHI alllyiaH 0ac TapTyFa KYKbUIBL

3-Tapay. CanbIMAapAbl OPHAJIACTHIPYABIH KAJIbI TAJIANTAPLI
1-0an. TepmuHaep MeH aHbIKTaMAaJIap

1) caabIM — OaHKTIK CajJbIM IIAPTHIMEH, CAJIbIM KYKaTbIMEH HEMeCe OCHI IIapTTa OCNriICHTeH e3re
OIICTEpPMEH KyollaHIBIPBUIFAH JICTIO3HT;

2) Tajan etijireHre aeiinri caabiM — Kimentrepre bankke Oenricis mepsimre KP BamorackiHma
HEeMece I1IeTeN BAIFOTAChIH/Ia OPHATIACThIPhUFaH >koHe KimeHTTiH Tanalbl OOMBIHINA TOJBIK HEMECE iIliHapa
OaHKTIK CaJbIM IapThIHA COWKEC OPHAIACTBIPBUIFAH aKIIAlail KapakaTKa KaluTalJaHIbIPhUTFaH
(ecenTenreH) malbI3Iapbl KAUTApbUIATHIH aKIIanail Kapakar;

3) O0aHKTIK caJbIMHBIH KeKe TAJaNnTapbl — CAIbIM TYpiH, CaJbIM BaJFOTACHIH, CaJbIM MEp3iMiH,
MANBI3IBIK MOJIIICPIIEMECIH, OHBIH IIIIHAE CATbIM OOHBIHINA ChIMAKBIHBIH JKbUIBIK THIMII MOJIIIEPIeMECIH
AHBIKTANTHIH OAHKTIK CAJTbIM [IAPTHIHBIH TAJIANTAPhI;

4) KanMTAJJAHABIPY — CAIbIM €CENKE AIbIHFAaH JKUHAK IIOTHIHAAFbI CabiM OOWBIHINA €CerTeNTreH
MalbI3IaP/IbI €CENKE ATy YKOHE MalbI3Iap/Ibl €CENTeY aAPKBUILI COMaHBI aAPTTHIPY;

5) caJbIMHBIH MAKCHMAJIbI COMACHI - OAHKTIK CaJbIM IIAPThIHA COUKEC OPHAIACTHIPHLTYBl MYMKIH
BaHk OekiTKeH IIeKTi coMa;

6) TeMeHAeTIIMEeTIH KAIbIK — KiIMeHT HMHAK II0TTa OpHAIACTHIPFaH aKIalai KapakaT COMAchl.
MyH7ait coma TOJBIK HeMece ilIiHapa a3aiffaH jkaraaiiaa, OaHKTIK CaJlbIM IIApPTHIHBIH TATaNTapbIHA COUKEC
caJIbIMIIBI KaiiTapy (OHBIH ilIiHIAE Mep3iMiHEeH OYpbIH KaiTapy) >Ky3ere achlpbUiajbl. TeMEHIETITMEeNTIH
KIIBIK Memmepin bank TaraibiHaainel. TeMEHACTIIMEHTIH KTIBIK Memmepi KIMeHT canbMapl ankaH
Ke3JIe eHT13reH KapakaT COMAaChIHAH epeKIleNieHyl MyMKiH.

7) wep3iMai canbiMm — Kiment Oenrimi Oip Mep3iMre canatblH caibiM. KIIMEHT Kemen CabIMIIbI
OenriyieHreH Mep3iMHEH OYpBIH Tajall e€Tce, erep OaHKTIK cajibiM IIapThIHIA O3relle Ke3eaMece, CalbiM
OOMBIHIIIA CHIMAKBI TAJIAIT €TUITCHTE JCHIHT1 CalbiM OOMBIHIIA OSITIICHIeH MOJIIIeP/IC TOJICHEI];

8) xmHAK caabiMbl — Kiment Oenrini Oep mepsimre eHrizeTiH canbiM. Erep ximeHT OenriieHreH
Mep3iIMHEH OYPBIH CaTBIMIIBI TAJIAIl €TCE, CATbIM OOMBIHINA CHIHAKBI TaJIall €TUIEHTe JCHIH CabIM OOMBIHIIIA
OeNriJIeHreH MeJIIIep/e TOICHEI].

2-6an. Herisri epexenep

1. Ochl Xammbpl TatanTap akmagaid KapakaTThl TapTy JKOHE JKMHAK IMOTHIHIA OPHAIACTHIPY, IIOT
OOMBIHIIA KAIBIKKA MaibI3apAbl ecenTey, cCajlblM MEH eCeNTelNreH Nalblaapisl KaiTtapy TopTiOiH
AHBIKTANIBI )KOHE OCBhIFaH OaitanbIcThl KimneHT nen bank apachiH/ia TybIHIaFaH KapbIM-KaThIHACTBI PETTEHII.

2. Kmment KP 3aHHamachiHIa KoHE KOPCETUITEH OIepalysuiapIbl KYpri3yre KaTblCThl BaHKTIH irmiki
KyKaTTapblHIa KapacThIPhUTFAH KAXKETTI KyKaTTapibl YCHIHFAH JKarmaiaa, baHk oOChl ImapTka coikec
caJIbIMIap/Ibl OPHATIACTBIPAIbI JKOHE )KUHAK IIIOTTAPBIH aIlla Ibl.

TapanrapapH KemiciMi OOMBIHIIA OaHK CABIMBIH allly OHE KbI3MET KOpPCETy IIAPThIH TapanTap KO
KOWFaH OAHKTIK CalbIMHBIH JKeKe LIapThl PETIH/IE peciMaeyre Oomabl.

3. BaHk canbIMbIH ally TOMEHJIE KOPCeTUITeHAEPIH HET131HIE AKY3€re achbIpbLIajIbl:

1) bank OekiTkeH HbICAaHaFbl KJIMEHT HEe TapanTap KOJ KOHFaH eTiHIIIL;

2) bank OekiTkeH HbIcaHarbl KIHMEHTTIH JAWHAMHUKAIBIK COMKECTEHIIPYIH TaiaiaHa OTBIPHIII,
HMHTEPHET-0aHKMHITE KAIBINTACThIPbUTFAH OTIHIIIL

4. CanpIM TYpIHIE OpPHAJIACTHIPHUIATHIH aKIIAIAl KapaXaTTelH TananTapbl bankreri KimeHTTiH
aKiIanail KapaxxaTTel OaHK OHIMJIEPIHIH TaJlaNTapblHa COMKEC OpHATIACTBIPFaH COTIHJIETT IIapTTapblHa COHKeC
OPHAJIACTBIPHLIAIBL.

5. KimeHT canbiMaapaplH skeke (apHaiibl) TYpIEpiHIH TalanTapbiHa COHKEC KOCHIMIIA KYXKATTapIIbl
YCBIHYbI MYMKIH.

6. Ocpl OanThiH 3-TapMarbiHIa KepceTumreH KIMEeHTTIH OTiHilmN KONIaHBUIATHIH OaHK ©HIMiHIH
TajanTapblHa ColKec OAHKTIK CalbIMHBIH JK€Ke MIapTTapblH aHBIKTaWAbl jkoHe KIMEHTTIH KepceTuireH
[IapTTapra colikec OAHKTIK calbIM IAPTHIH kacacy odeprackl Oombim TaObuiansl. bank Knmentke bank
ruMapartbiHia Hemece KimeHTke BaHKKe calbiM COMAachl TYCKCHHEH KEHIH MHTEPHET-OaHKUHT apKbLIBI
OepineTiH TapanTap e3apa KeJliCKeH LIapTTapFa CoMKec calbIMIbI amrysl pactaybl KiMeHTTIH odepTaHb
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KaObU11aysl 00MbIT Tabbuiaapl. OChI MIAPTTHIH TaTaNTaphl 0d)epTa HETI3IH/E JKaCATBIHATHIH OAHKTIK CaJIbIM
[IAPTTapbIHBIH aKbIpamac 0eJiri 0ok TaObLUIa kL.

7-mapmar, ocvl wapmka Ne3 Ozeepicmep Men MOMLIKMbIPYIAP PeOaKyuscbiHOa MAa3MYHOAIObL
(04.12.2020 sc. Ne 40/2020 xammama).

7. KaHMeHTTIH XWHAK IIOTHl OOWBIHINA IIBIFBIC ONEpAHsIIaphl TOKTAThHUIA TYPFaH HEMece JKHMHAK
IIOTHIHJIAFBl aKIIaFra THIMBIM cajblHFaH karjgaiina, Kazakcran PecnyOnukachlHBIH 3aHHaMachIHJA
Ke3JIeNTeH karnaiapna, bank JXXunak moTsl OOMBIHINA HIBIFBIC ONEpalMsIapblH TOKTaTa TYPYIbIH
YoHe (HeMece) THIMBIM caTy IbIH OYKiJI Mep3iMi iITiH/E caabiM OOMBIHIIIA ChIAKbI €CENTEMEYTE KYKBIIIbI.

8. Kiment canbiv GoiibIHIIA Tasan KYKBIKTApbIH YIIIHIII TYJIFaiapra 6epyre KYKbIFbI JKOK,

3-0an. CajabIMIbI €HTi3y TIPTIOi

1.  KimeHt canampl, ann baHk canbIMIbl )KUHAK IIOTHIHA €CETTKE ATy apKbUIbI CATTBIMIIBI KAOBLIIAM B /13,
OaHKTIK CaJbIMHBIH >KEKE TaJaNTapblHIa >KOHE IIapTTa Ke3[ENreH MOJIIIEep/e YKOHE TOPTINNEH CallbiM
OOMbIHIIIA ChIHAKBI TOJCHII.

2. bank Kmuentke ocel TapayspiH 2-0a0bIHBIH 3-TapMarblHIa KOPCETUITCH CAIBIMIBI ally Typasbl
OTIHIIIIHIH HET131H/Ie )KHHAK [IOTHIH aIlla Ibl.

3. Bank KimeHnTke oTiHIIITE KOPCETUITEH BAIFOTA/1A >KUHAK IIOTHIH allla Ibl.

4. bank Temenze kepcerinreH onicrepmen Kimentke baHkTe OHBIH aThiHA albUTFaH )KUHAK IIOTHIHBIH
HeMIpi Typaibl XxabapiaiabL:

1) Kiment bankTiH FuMapaTbiHa TiKeNel )KYTiHTeH Ke3z1e, Oyi1 perre KimeHT )KuHaK IMIOTHIHBIH HOMIpi
KepceTUreH baHk KbI3METKepiHiH KOJBbIMEH KyaJlaHAbIPhUTFaH Ka30aliia Ky>KaTThl alTyFa KYKbUIbL,

2) wWHTepHET-OAHKWHT APKBLIHL

5. Kument unTepHer-0aHKUHT apKbUIbl )KUHAK IIOTHIH alllKaH Karnaina, bank Kimentke unTepHer-
OaHKWHT apKbUIBI KEJICUITeH IapTTapia >KUHAK HIOTHIH allly apKbUIbl PacTay/bl HEMECE JKHHAK HIOTHIH
arryaH 6ac TapTy Typasibl aKIapaTThl xKiOepesi.

6. Ortinim neH baHKTIH WHTEpHET-OAHKWHT KYHWECIHIIE KaJBINTACTBIPFAH CaJbIMIBI aIly TYpPaIbl
pactaybl baHKTIH JepeKKOpPBIH/A AIEKTPOH/IBIK HBICAH/1A CAKTAIBIHA/IBL.

7. Kiment baHKTIH Ke3-KenreH OelliMIIeCiHeH HHTEPHET-0aHKUHT KOMETIMEH CaJIBIMIIBI OPHAIACTHIPY
OOMbIHIIIa KaFa3 TaChIFBINITA CalbIMIbl allly Typajibl OTIHIIITIH JAaHACHIH JKOHE WIOTTHI ally Typasibl
pacTtamaHbl ayFa KYKbUIbL.

8. Erep OaHKTIK cajbIM IIApThIHAA e3rele KeszenMece, KIMEHT calbIMibl JKMHAK LIOThIHA OCHI
TapayapiH 2-6a0bIHBIH 3-TapMaFblH/Ia KOPCETUIreH Ky>KaTTapblH peciMIereH KyHi canajpbl. CabiM COMAChI
bankke KoIMa-KOJ aKiiia TypiHje, akiia ayAapbIMbl apKbUIbl KOPCETUITeH MEpP3IMHEH KEIIKTIpUII TyCKeH
JKaFaiia Hemece OAHKTIK CajibM MIAPTHIHIA OENriIEHreH TOMEHICTUIMENTIH KIIbIK COMAChIHAH TOMEH
COMa TYCKEH Karjaiina, bank:

1) cambiM OOMBIHIIIA CHIMAKBIHBI TAJIAIl €TUITCHTe ACHIHT1 CAJTBIM IIapTTaphIHA COMKEC €CENTEYTE;

2) TyckeH comanbl bankreri KIueHTTIH arbIMAaFbl IOTHIHA ay/1apyFa;

3) OaHKTIK cabIM IAPTHIH XKacaablHOAFaH, ajl TYCKeH aKiiaHbl KimeHTke oJ1 )KyTIHreH KyHi Kaiitapyra
KYKBUIBL

Canbvzel enrizy bankre amburan KinveHTTiH OaHKTIK MIOTTapbIHAH aKIIaHbl €CENITEH MIBIFApy apKbUIbI
aKLeNTici3 TopTinTe onap/pl Tikenel nederrey Hemece KP 3aHHamachl MeH BaHKTIH ilIKi KyKaTTapbHIA
THIABIM CaJTbIHOAFaH 0acKa 9/IICTEPMEH JKYy3€re aChIPbLTYbl MYMKIH.

9. Erep GaHKTIK canbIM IIapThIHJIA e3reule ke3zaenmece, KIMEHT jKMHAK IIOThIHA CaJbIMIbI Keneci
ONICTEPMEH EHTI3€]Ii:

1) moTKa aKIaHkl KOJIMA-KOJI aKIIACkI3 ay1apy apKbUIb;

2) 0aHKTIH Kaccachl/TepMUHAIAAPbl/0aHKOMAaTTaphl ApKbUIbI KOJIMA-KOJI €HT13Y;

3) bankre ampburan KiveHTTIH OaHKTIK MIOTTapbIHAH aKIIaHBl €CENTEH AaKLENTICI3 TOPTINTE OHbBI
TiKenel nedeTTey apKbUTbl €CENTEH MIBIFAPY apKbUTHI;

4) KP 3aHHamMachbIHMEH koHe baHKTIH iK1 Ky>KaTTapbIMEH THIABIM CalTbIHOAFaH 03¢ JMIICTICH.

10. CanbIMibl OpHATIACTBIPY MEP31MI CallbIMFa aKlllajgaid KapaXkaT TYCKEH KYHHEH KeHiHT1 KyHHeH Oacrart
ecenTesiHe/I.

11. Canpim OOMBIHIIIA CBHIHAKBI CAlTbIM CaKTaJIFaH HAKThI MEP3IM YIIIIH ecenTenesi, Oy opaiiaa bankke
aKlia EHTI3UIeH KYH MEH calbiM Mep3iMi asKTalarblH KyH Oip KyH Jen MoubiHmanmaapl. Chlifakel
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ecenTeireHie. 0AHKTIK calbIM MIapThIMEH Oackamia KapacThipbliMaca, baHk Oip KbUImarbl KYHTI30eIK
KYHJIEp/IIH HAKThI CAaHbIH €CETITCH/T1.

12. Erep OaHKTIK cajbIM IIApThIHIA ©3renie Ke3JeiMece, CalbiM OOMBIHIIA KOCHIMINA >KapHAIAp/bI
KimeHnTt Hemece yimiHim TyFanap (e31HiH KeKe COMKECTEHIPY KOJIbI Typalibl JEPEKTEP/Ii KOPCETE OTHIPHII )
caJIbIM OOMBIHINIA MAKCUMAIIBI COMa MICHOEPIH/IE aKIIaHbI )KUHAK IIOThIHA KOJIMAa-KOJI aKIIachl3 ayaapy,
bank kaccachl apKbUIbI KOJIMa-KOJ akliaMeH Hemece baHKTiH TerieM TepMUHaIIapbl/0aHKOMATTaphl pKbLTBI
eHrize amanapl. Erep OaHKTIK calblM IIAPTHIHAA KUHAK [IOTHIHA KOCBIMINA JKAPHAIAPIBI CHTI3Y
KapacTeIppuiMaca, KimeHT Hemece YIIiHIIN TyJiFajap JKWHAK [IOThIHA COMAaHbI CHTI3TeH JKariaiaa, baHk
MYHJIali COMaHbI baHKTe allbUrFaH arbIMIaFbl IIIOTKA ayapajpbl, o OoiMaraH jKarnaiina, baHkke sKyriHTeH
ke3ne KnmenTke KaiTapasl.

13. Erep OaHKTIK cajbIM IIApThIHAA e3reiie KesienMece, KiMeHT Hemece YIIHIIN TYJIFaigap KUHAK
IIOTHIHA CAJTBIMHBIH MaKCUMaJI/Ibl COMAChIHAH acaThIH COMAHbI €CeNTereH Karaaina, bank:

1) bankreri KnmueHTTiH aFbIMAaFbl IOTHIHA TYCETIH COMAHBI €CETITEYTE;

2) baHkTeri cabIMHBIH MAKCUMATIBl COMAChIHAH aCaThIH COMaFa ChIMaKbl €CENTEMEYTe;

3) TYCKeH aKIIaHbI aKIIa >KioepyIire KanTapyra KYKbUIbL.

4-6an. CaabIMIbl KaliTapy TIpTiOi

1. Erep 0aHKTIK caibM IIapTBIHIA ©3TEIIE KO3/eNMece, CabIMIbl OPHAIACTBIPY Mep3iMi immiHze
CaJbIMHAH aKUIaHbl IIiHApa aidyFa pykcar Oepineni, amaiina OaHK eHIMIEPIHIH THWICTI TalanTapbIHIA
KoHe/Hemece OAHKTIK CaTbIM IIAPTHIHBIH TATANTapbIHAA OSKITUINeH MOJIIIIEpIeri TOMEHICTUIMEHTIH KaJIIBIK
motTa 6omysl Thic. CanbiMHaH imriHapa akma oepy bank Kiuentrin bankTe amburan arbIMaarbl MIOThIHA
Hemece KITMeHT aFbIM/IaFbI IIOTHIHBIH 0ap eKEeHIITH pacTaliThIH Ky>KaTTa KOpPCETUINeH MIOTKA ayiapy Hemece
bankriy kaccacbl/TepMUHATIAPb)/0aHKOMATTAPhl apKBUTHI KOJIMA-KOJ aKIIaMeH *Y3ere achbIpbUIa/IbL.

2. Kimenr memece ymriam tywanap KP 3anHamaceiHma OCNTiieHTeH TOPTIMIICH CAaIbIMIIBI OAHKTIK
caJIbIM IIapThl OOMBIHINA TOMEHACTIIMEHTIH KaJ/IbIK COMa/IaH KeM coMara a3aitca, baHKTik cabiM mapThl
bankrig Knuentke xabaparan coTiHeH Oactan Oy3bitraH 00mbIn caHaiaabl. OChl TapMakKa colikec, baHKTik
caJIbIM IIAPTHIHJIA ©3T€ TalanTap KapacTblpbuiMaca, baHKTIK cajibiM MIApTHIHBIH KYIIH KOWMAcTaH OypbIH
bBank canbiM OOMBIHIIA CHIMAKBIHBI KOXKET OOJFaH JKaFIaiiFa JCHIH ecenTeyTe KYKbUTbL.

3. CasnbIMHBIH COMAChIH TOJIBIK HEMece iriHapa any yiiiH Kimenr:

1) bank Oexitken Hpicanaa KimeHT 631 HemMece yoKiIeTTi oKl KOl KOiFaH OTiHIIITI baHKKe YChIHYFa;

2) bank OekiTkeH KiHMeHTTIH TMHAMUKAIBIK COMKECTEH IpYiH MakjanaHa OThIPhIIT HHTePHET-0aHKUHTTe
YKacaJIbIHATBIH HbICAaH/1a, baHKKe OTIHIIITI YChIHYFa;

3) nepbec KOMIBIOTEPIIIH, MEKTPOHABIK OalIaHbIC KypalapbIHbIH, JIEKTPOH/IBIK TepMHUHAIAP/IbIH,
OaHKOMAaTTap/IbIH KOHE T.0. SKpaHAapbIHAa KOPCETUIN'eH HYCKayJIapAbl OACIIBIIBIKKA aTyFa MIHAETTI.

CanbIMHBIH TOJBIK COMAachl HeMece OHbIH Oeniri baHkTiH Kaccackl apKpUIbl KaWTapbUIFaH >KaFaaiina,
Knuent bankke THICT1 ©TIHIM YCHIHAIBI.

Bbank Mep3imii canmbIM/IbI TONBIK HEMECE iITiHapa Kelleci TOCUIIEp apKbLUTbl KaTapasbl:

1) CanbIMILIBIHBIH Taa0bI KEMII TYCKEH KYHHEH OacTan KyHTI30emiK 7 (KeT1) KYHHEH KellkTipMmeil baHkTiH
Kaccachl apKbLIbI;

2) onepauusuiblK KyH imiHae CanbIMIIbIHBIH baHKTe albuaH IIOThIHA KOJMMA-KOJ akKIIachl3 ayaapy
apKBLIbI,

3) THICTI OTIHIILITI ajiFaH KyHHEH Oactar 2 (eki) OaHKTIK KYH iniHAe 6acka 6ankte Hemece «Kasmomray
AK-51a anipITFaH MoTKa KOJIMa-KoJ aKIiackl3 ayAapy apKbUIbl;

4) erep OaHKTIK CaIbIM IIAPTHIHAA MYH/1all MyMKIH/IIK KapacThIpbUICa, TEPMUHANIIAP/0aHKOMATTap apKbLIbI
cypaiFaH coma KITMeHT JKyTiHreH coTTe TepMUHaIa/0aHKOMATTa KETKUTIKTI coMa O0JFaH Ke3zie oepiiesi.

bank >xuHaK canbiMbiH CaTbIMILIBIHBIH Ta1a0bl TYCKEH cTTeH OacTar KyHTi30emik 30 (0ThI3) KYHHEH KeliH
Oeperi.

Knent bankke canmbIMHBIH TOJBIK COMAChIH HEMECE OHBIH OOJITH TepMUHAIAAP/0aHKOMATTap apKbhLIbI
aJTy YLiH KYT1HI'€H JKaF/1ai/ia, erep OAHKTIH caJlbIM IIapThIH/Ia MYHAil MYMKIH/IIK KapacThIpbUICA, CypasFaH
coma KimeHT *yTiHreH caTTe TepMUHaia/0aHKOMAaTTa JKETKUTIKTI coMa OoJFaH ke3zie Oepie.

4. DBaHKTiH canbIMHBIH OapJibIK COMACBIH TOJBIK HEMece ilIiHapa KaiTapy, COHbIMEH Oipre caibiM
OOMBIHINA CHIMAKBIHBI TOJIEY MIHICTTEMECI KEJIeCl KaFIaiyiapia OpbIHIAFaH OOJTBI €CenTeNe/I:

1) xomMa-kon akmiackl3 aynaapy ke3inae baHkTiH moTeiHaH akmraHel KP-HeIH Oacka OGaHKTepiHIe
ampUTFad KImMeHTTiH OaHKTIK MOTTaphlHA €CETITEH IIbIFapFaH/Ia;
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2) >KWHAK IIOTHIHAH aAKIIAHBI €CETITEeH MIbIFAPFaH COTTEH OacTar xoHe bankre ambiran KimeHTTiH o3re
OaHKTIK IIOTHIHA €CEITKE aIFaH/a;

3) bBankriH Kaccackl\TepMHHAIIapBHI\OaHKOMATTaphl ApKBUIbI KOJIMAa-KOJ akiIaHbl Oepren carre. Kare
€CEeNTeIreH KOHE TOJIEHIeH ChIaKkbl COMAChl KaWTapbUTybl THIC, OYJ1 peTTe baHk apThIK TeseHreH ChlifaKbl
COMACBIH CAJIBIM COMAChIHAH YCTaIl KaTyFa KYKbUIbL.

Erep cambiMapl OpHanIacThpy KYHIHIH asKTalybl JKYMBIC €MeC KYHIHE KeJce, cajbIMIIbl KaiTapy
KOPCETUIreH )KYMBIC eMeC KYHIHEH KeHiHT1 OipiHII OaHKTIK KYHI KY3€re achIpbLIapbl.

5. CasibIM MEH ecenTeNreH ChliiaKbIHbI KaliTapFaHHaH KeliH baHk >KuHaK MIOTHIH yKa0aIbl.

6. bank e3iHe Toyenai emec karmaiiap (IIOTKA THIMBIM caily, IIOTTHI Kaly) OOMBIHIIIA €CEeNTeIreH
ChIaKBIHBI HEMECE CaJIbIM COMAChIH HeMece OHBIH OeliriH KaTapy MyMKiH OoJMaraH arJaiizia, ol YIIiH
xayanTbl Oonmaiinpl. KiMeHT 31 yChIHFaH aFbIMJarbl LIOTHIHBIH Oap €KEHAIrH pacTalThlH Ky’KarTa
KOPCETUITeH IIOTThIH ©3€KTUIIH TeKcepyTe koHe baHKkke aFbIMIarbl MIOTHIHBIH 0ap eKeH/ITiH pacTalThIH
KYKaTThl jkoHe baHk OeKiTkeH HbICaHIarbl OTIHIIITIH TYIMTHYCKACHIH/IA IIOTTHIH ©3repyi Typajibl 3 (yI)
OaHKTIK KYHIHEH KelTikTipMmeil xabaprayra MiHIETTI.

7. Erep OaHKTIK canblM IIApThIHAA ©3rene kesjeiaMece, KIMEHT KeIMereH »MoHE CaJibIMIIbI
OpHAJIACTBIPY Mep3iMi asKTaFaHHAH KEWiH CcallblM COMAcChl Tajiall eTIUIMETeH JKaFdai/ia, CabIMIIbI
OpHAJIACTBIPY MEp3iMi aBTOMATThI TYPE ) COHJAN MapTTapMeH /31 COHall Mep3iMIe y3apThUFaH OOJIbII
CaHaJIa/Ibl, aJl MeJIIIepIIeMe OOMBIHIIA CHIHAKBIHBI €CENTEY CATBIM/IBI OPHAIACTHIPY MEP3IMiHIE OPEKET €TETIH
MeJIIIeplieMere ColKec >Ky3ere acblpbUiafpl. KamuTanmaHabpybl KOK, ChIMaKbl KanuTaJlTaHObIPYybl
KapacThIpbUIMaraH OAHKTIK CalbIM IIAPTTapbl OOWBIHINA €CENTENTeH, OipaK TeJICHOEreH ChIHaKbl COMACHI
0aHKTIK caJIbIM IIAPTHIH Y3apTy KYHIHE KOCHIMIIIA €CETIKe allbIHOA b1, baHK callbiMIbI OpHAIACTBIPY Mep3iMi
asKTaJFaHHAH KeHiH CaJIbIMHBIH MYH/Ial TypiH baHk KaObU1Iay 161 TOKTATCa, CATbIM/IBI OPHAIACTHIPY Mep3iMi
y3apThUIMaiibl. bank canbiv comackin KimeHT arbIMIaFbl HIOTHIHBIH Oap eKeHIIrH PacTaiThIH KYKAThIHIA
KOPCETUIreH Kimentrig arbIM/IaFbl IIOThIHA ayzapasipl Hemece BankTin
Kaccachl/TepMHUHAIAapbl/0aHKOMATTaphl apKbUTbl KOJIMA-KOJ akilia TypiHIe anajabpl. ©3re karaainapiaa
CaTbIM/IbI OPHAIACTBIPY MEpP3iMi CaJIbIM Tajal eTUIreHre MeHiH TN COHai MmapTTapMeH CO3bUFaH OOJbII
caHasa/Ibl.

5-6an. TapanTapabiH KYKbIKTAPbI MEH MiHIeTTepi

1. bank:

1) bankre opHamacThIpbUFaH CajdbIM COMAacChlHA >KacajbIHFaH LIApTTap/blH TajanTapblHa CoHKec
CBIMAKbIHBI €CETNITEYTE;

2) canbIMIBl Mep3iMiHeH OypbIH alFaH xoHe/Hemece KimmeHTTiH 6actamachkl OOMBIHIIA OAHKTIK CalbIM
mapThl OY3BUTFAH JKaF/aiifia, KacalblHFaH MIAPTTapFa COMKEC CAIBIMIBI ajly KOHE/HeMece IapTThl Oy3y
KYHiHE MyH/1aif apTTap OOMBIHIIIA €CENTENTeH ChlifaKbl MEH CaJIbIMHBIH HET13I1 COMAChIH TOJIEYTE;

3) oKacayFaH IapTTapja Ke3JeNreH TOPTIMNIEH CalbiM MEp3IMIHIH asKTaTyblHa JEHiH IapTThIH
TaJanTapblHa COMKEC cajbIM MEp3IMiH y3apTy Ke3iHJEr! ChIifakbl MOIIIEpIEeMECIHIH TOMEH/EYl Typaibl
xabapiayra MIHIETTI.

2. bank canbIMIapblH MaKCHUMAIbl COMAApbIH IIEKTEYTe JKOHE CalbIMIAPIbIH MAaKCHMAJIbI
COMACBHIHAH aCaThIH COMaFra ChIfaKbIHbI €CeNTeMeyre KYKbUTbL.

3. Kiment:

1) bBaHKTIK cajbIM IIapTTapblHa COMKeC Mep3iMIii CalibIM/Ibl MEp3IMIHEH OYpPBIH TOJIBIK JKOHE (HeMece)
iIiHapa HeMece JKUHAK CaJIbIMbIH TOJIBIK MEp3IMiHEH OypbIH KaiTapy il Tajar eTyre;

2) erep OaHKTIK CalbIM IIAPTHIHIA OCHIHIAW Talam Ke3JeJce, CalbIMFa KOCHIMINIA aKIla KapaKaThIH
€HI13yTe KYKbUIBL.

4-tapay. TeJjieM KapTOUYKAIAPBIH IIIFAPY/AbIH, KbI3MeT KOPCETY/IiH KoHe MaiiJaIaHy/AbIH KaIIbI
TAJIANTAPBI
1-0an. TepmuHaep MeH aHBIKTaMAaJIAp

1) IVR — kaprouka yCTaymibIChl >KYWENe COWKECTEHAIPY POCIMIHEH OTKCHHEH KEHIH KapTodka
ycTaynibIChIHBIH 6actamackl OoiibiHina [TH-konTe1 6encenaipy MeH icke Kocy onepanysiapbiH KYPri3eTiH
BaHKTIH MHTEPaKTUBTI 1aybIC KbI3METI;

2)  oacone 3) mapmaxwanap ocel wapmia Nel Oszeepicmep meH MOIBIKMBIPYIAPEA CIUKEC ATbIHBIN
macmanowl (16.10.2020 snc. Ne 33/2020 xammama)
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4) KapTOYKaHbl OYFaTTay — KapTOYKAHBI MaiilalaHy apKbUIbl TOJIEMAEpPl ’KacayFa TOJNBIK HEMece
YaKbITIIA THIMBIM CATTY;

1-6an ocvt wapmka Ne6 Oszeepicmep Men MOALIKMbIPYIAP pedaxkyusiceiioa 4-1) mapmaxnen
monvikmuipoLiovl (30.11.2021 sc. Ne24/2021 xammama)

4-1) BupTyaaabl KapTouka — MoOHIb/Il TeIeMIep CEpBUCIH MaiiiaiaHa OTHIPbIN, MHTEpHET JKemiciHze
TereM/Iep/l Ky3ere achblpyFa apHaIFaH KapTouka. BupTyanapl kaproukara KbI3MET KepceTy TapTiOi OChl
[TapTka calikec aliKbIHAATIA b,

5) omepanusiHbI ;Kacay KYHi — >kacabIHFaH onepaiyst KIIMeHTTiH IOThIHIa KOpCeTUIreH KYH;

6) nederrik KapTouKa — KilMeHTKe OHBIH aFbIMIAFbI IIIOTHIH/IAFHI aKIlIa COMACHI LIET1HE TOJIEM KacayFa
KoHE (HeMece) aKIia ayaapbIMIapbIH JKy3ere achIpyFa, KOJIMa-KOJI aKIla aTyFa MyMKIHIIK OepeTiH KapTouKa.
JlebeTTik KapToyka COHAAl-aK OHBIH YCTaylIbIChIHA BaHK YCBHIHFAH KPEOUTTIK JIMMUT COMAChI ILIETiHJIE
TeJNeMIEPIi Ky3€ere acblpy MYMKIH/ITH Oepe anapl;

7) ycraymbl — KapTOYKaHbI Nai1aaHy KYKbIFbI 0ap jKoHE IMIOTTHIH Ueci OOJIBbI TaObUIATHIH KIIMEHT;,

8) KpeauTTiK JMMHUTTIH KO/KeTIMAI KaaabiFbl — KineHnT naiiianan6arad KpeaUTTIK JIMMHUT MOJIIEP;

9) aii caiibIHFBI TOJIEM — MIHJICTTI TOJIEM, MUHUMAJI/IBI TOJIEM;

10) mapmaxwa ocvl wapmxa No6 Ozeepicmep men MONLIKMBIPYIAP PeOAKYUACHIHOA MAMYHOAIObL
(30.11.2021 oc. Ne24/2021 xammama)

10) kapTouka —KapTouka ycraymsichiHa (KieHTKe) mIoTTarsl akiia CoMachl METiHAE KapTouKa HeMece
OHBIH JIepeKTeMelepiH, COH/Ial-aK eke KapaxaT OonMaraH >karfaiiia bank TapanTap apachklHaa *KacalFaH
KPEIUT MIAPTHIHBIH TaJlANTapblHIA YChIHFaH KapTo4ka OOWBIHINA KPETUTTI MalAanaHa OTHIPHI, TOJEM
Kacayra MYMKIHJIIK OepeTiH TeJIeM KapTOUKachl;

11) xpenutTik JUMHT — bank KineHTke armkan KpemuT JKeTiCiHIH MeJIepi;

12) xpenut kaproukachl — KimeHTKe o3 akiackl MEH OFaH OepuIreH KpPEIUTTIK JIMMHUT IIeTiHIe
TeNEeMIEPIi )Ky3€ere achbIpyFa )KoHEe KOJIMa-KOJI aKIlia aTyFa MYMKIH/IK OepeTiH TelIeM KapTOYKachl,

13) kaprouka kommpomeramusicll — bankre Hemece Kimenrre KiueHTTIH pykcaTbIMEH Hemece
PYKCATBIHCHI3 VIIIHII TYJFalnap KapTouKara, KapTodyKa JepeKTeMernepiHe HeMece KapTOYKAaHBIH MarHuT
YKOJIAFBIHBIH KOJITAybIHA KOJ JKETKI3/Il HeMece KOJ YKeTKi3yl MyMKIH JeTeH HeTi31eMenepIiH O0mybl;

14) xeHUITIKTI Ke3eH - baHk aliKbIHIANTHIH OTEY Ke3CH] asKTaFaH KYHTe JICHIH KOJTAaHBUIATHIH KPEIUT
11apThl OOMBIHILIA OEPEIIEKT OTEYAIH KEHUTIIKTI TOPTIOIHIH YaKbIT Ke3€Hi;

15) ecenTik ke3eH — KimmeHT kapTodka OOMBIHINA ONIepaIysIap KYPri3reH 6TKEeH ali/IbIH eCENTiK KYHIHeH
Oacrarn aFbIM/IaFbI alJIbIH €CENTIK KYHIHE JeHiHT1 (SFHU aFbIMJIaFbl aii/IbIH eCeMTIK KYHIH KOCTaFraH/a) Ke3eH;

16) mep3imai komuccusiiap - bank TapudTepinae xoHe (Hemece) OaHK OHIMIEPIHIH TajanTapbHIa
OenrizieHred Memiepe bank Mep3imi HeTi3/1e anaTblH KOMUCCHsLIAp;

17) eTey Ke3eHi - KaJBINITACTHIPHUTFAH €H TOMEHT1 TOJIEM, COH/Iai-aK OYpHIH eTeIMereH oBepapadT xKoHe
MHUHUMAJIJIBI TOJIEMJIEp OTENETIH Ke3eH. OTey Ke3eH! eceNTiK Ke3eH asKTajlfaH KyHHEeH KeliH Keneci KyHi
Oactanmanpl. OTey Ke3eHi, erep OTIHIIITE MXOHE/HeMece KpeIUT IIapThIHIA e3rele KesaenMece, Oip
KYHTI30€ITK aii/ibl Kypanibl;

18) epexesiep — OChI MIAPTTa MAa3MYHJIAJIFaH KapTOYKAHbI TTAIaJIaHy epexernepi;

19) kpeauTTiK JUMHUTTIH IIEKTI coMachl - KPEIUT IIAPThIHA COMKec Oepilyl MYMKIH KpEeIUTTIK
JIMMUTTIH IIEKTI MOJIIIEpI;

20) IINMH-kon — KiueHTTI aBTOMATTaHIBIPHUFAH PEKUMIE OIepalusiap Kyprizy OapbIChHAA
CollKeCTEeH/IIpyTe apHaJiFaH Jepoec colikecTeH1ipy HeMIpi, KYIHs KOAbI,

21) ecen aiibIpbicy KYHi — baHk Mep3imIii KOMHCCHsIIAp/Ibl, ChIHAKbUIAP/Ibl XKHE €CENTIK Ke3eH YILIH
e3re Jie COMalap/ibl, erep oJap MapT TaJaNTapblHIa KO3IEITeH XKaF/Jai1a, ecenTey Il )Ky3ere achbIpaThbIH KYH.
Erep TricTi maptTa e3reiie ke3Ienmece 5koHe KPeUT [IapThl aiiIbiH 5-14 KyHIepi apaibFbIHIA )KacaIbIHFaH
OoJica, KpeIUT KapTouKachl OOMBIHINA €cell albIPbICY KYHI op aliJIblH S-KYHIHE; erep KpeauT IapThl albIH
15-24 xyHzaepi apajibIFbIHIA *KacajJblHFaH OoJsica, 15-KyHiHe; erep KpeauT IapThl alapiH 25-4 KyHOepi
apaJIbIFBIHIA KaCAIbIHFaH OoJica, 25-KyHIHE Tycenl; e0eTTIK KapToyka OOMBIHIIA €Cell albIphICy KYH1 9p
alipIH 1-KyHIHE TYyCe;

22) KapTOYKaHbl KOMIIPOMETALMSIAY TIyeKesi KOFapbl e/l — KapTOUYKaHbl MaijanaHa OTBIPHII
ornepanusiap KyprisuireH en. KimeHtrepre kapToukaMeH OaiflaHBICThI aNasKThIK OMepaIsuIap/Ibl
OoNIpIpMay MaKCaThIHIAa KapTOUKaHbI KaiTa mmbFapyra bank TapanbsiHan keHec Oepiier,

23) kapToykaiap OOWbIHINA TPAH3AKLIMSIAPFA ThIHbIM CAIBIHFAH eJ1 — baHk OeKiTKeH IIeKTeysep
caimgapbiHaH KITMEHT KapTOuKalbIK Orepanysuiap/sl JKYprize alMaiTeiH MeMileKeT. TemeM KapTodkaaaphbl
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OOMBIHIIIA TPaH3aKILIMs KacayFa THIMbIM CAIbIHFAH MEMJICKETTepiH Ti3iMi MHTepHeT sxemicinaeri baHkTiH
BeO-CalThIH/Ia KOPCETUITEH;

24) cayna 4eri — KapTouaHbl IaiiianaHa OTBIPBII TOJIEM JKY3€I'e aCblpbLUIFaHbIH pacTalThIH KYJKar;

25) TexHUKAIBIK oBepApadpT — KIMEHTTIH IIOTTaFbI KoHE/HEMECEe KPEAUTTIK JTUMUAT (MYHIAH KPEIUT
JTMMHTI OENTUIEHreH JKaF/alia) COMachlHAH acaThlH IIBIFBICTAPHI (TeneMaepi), coHbiMeH Oipre KimeHTrin
KEKe Kapa)KaThIHBIH PYKCAT €TUIMEreH (3aHChI3) MOJIIIEp/Ie IIaMajiaH ThIC MOJIILIEP/IE KapaTbLTybl;

26) omnepauusi 60iibIHINA TajanTap (TeH ToeMep Kecreci Hemece Kbickama TTK) — >KeHUTIIKTI Ke3eH T
Oenrineye, Chliakbl MOJIIIEPIIEMECIH a3alTy/a, KPSIUTTIK JUMUT COMAChIH YJFaUTyaa, KPEIUT MEp3iMiH
YKOHE/HeMece KPEMUTTIK JMMHUTTI YIFANTy1a, MIHASTTI TeJeMep MOJIIIepiH Oenriieyae/e3reprye KoHe
[IapTTa Ke3JeNreH e3re Jie IIapTTapia KepiHic TabaThlH KPEOWTTIK JUMUT IIeHOepiHIe KpemuT Oepy
IIapTTapbIH JKaKcapTaThiH bank OenrineiTid TananTtap. Omneparust 6oibIHIIA TasmanTap KIMeHTTiH KaF albIH
HAaIlIApJIATaThIH MAPTTAPbl KAMTH aJIMaiIbL.

27) kpeamTTiK JUMHUTTIH OeJirijieHreH coMachl - baHk KpeauT mapThl TalanTapblHAa aWKbIHIANTHIH,
KPEIUT KapTodyKackl HeMece BaHK KpemUTTIK JMMUT OeNriiereH e3re KapTouka OOWBIHINA KOJDKETIMII
KPEIUTTIK JIMMUT COMACHL.

2-0an. Herizri epexenep

1. Ocpl TemeM KapTOUKaJapblH IIbFapy, KbIBMET KOPCeTy MOHEe NaiaaHy epexenepi >Keke
KocilKepiep OOoJbI TaObUIMANTBIH KEKe TYFalapra XabIKapalblK TeJIeM >KYHMECIHIH KapTOouKajJapblH
IIBIFAPY/IbIH JKOHE KBI3MET KOpCETYHiH, COHbBIMEH Oipre KapTOUKaHBI MaijajgaHa OTHIPBIN >KaCAIBIHATHIH
onepaLMsUIap/Ibl €CETKe aly YIIiH aFbIMIAFbl IIOTTHI allly MEH KbI3MET KOpCETY/ IH CTaHAapTThl TaJlalTapbIH
AHBIKTANIbL.

2. Ocbl IapTTapra colikec Te1eM KapTouKalapbiH HIbFapraH ke3zie bank KimeHTke TeHreMeH arbIMIassl
moTThl amansl. Myrnait mor KP 3aHHamachiHa skoHE BaHKTIH iMIKi KyKaTTapblHAa COMKEC KapTOUKaHBI
naiiiajiaHa OTBIPBII JKacaJIbIHATBIH ONEPALUsIIAp/Ibl €CETIKe ayFa apHaJFaH.

3. KimeHT xapTOouKaHBI OCBHI epeKeriepre Colikec KaObUllayra >KoHE MaiialiaHyFa, COHbIMEH Oipre
BaHKTIH KapTOYKachlH ILbIFapyFa >OHE KapTouka OOMBIHIIA KbI3MET KepceTyre OalaHbICThl e3re
KbI3METTEP/Ii, COHBIMEH KaTap baHkTiH Tapudrepine »oHe (Hemece) OaHK OHIMIEPIHIH TalanTapbHa COUKEC
10T OOMBIHINA KBIBMET KOPCETYTe MIHJICTTI.

4. bask 1-tapaynbiH 3-0a0BIHBIH 2-TapMarbIHBIH 4)TapMakIiackiHa OenriieHreH onicrieH Kimentke
TeJIeM KapTOUYKachIH Oepy, OChI IIApTKA EHII3UITeH e3repicTep KoHe/HeMece TOBIKThIpYIap Typasibl, KbI3MET
KOpCeTY KOMHUCCHSIIAPBIHBIH MOJIIIEP] TypaJibl 0Jap KYILIHE €HEeTIH KyHre AeHIH KYHTI30eliK OH Oec KyHHEH
KeIKTipMel xabapaap eTefi.

bank xabapriamana mapTKa €HrI3UINeH e3repicTep JKoHE/HEMece TONBIKTHIPYJIap KOJIaHbUIAThIH KYHTE
JeiiH mapTThl Oy3y YIIiH KOCHIMIIIA KOMUCCHSI TOJIEMECTEH IApTThl OY3y MYMKIHJIT1 Typasibl KepceTe .

5. KimeHnt xapToukanaH 6ac TapTKaH >kaF/iaiiga, Kaprouka (1I10T) OOMbIHIIA KbI3MET KOPCETKEH1 YIIIH
TOJICHTEH ChIaKbl KAUTapbUIMAM/IbL.

6. bank KimmenTriy kapToukanan 0ac TapTy MeH KapTouka OOMbIHIIIA OTIepaIisIap bl )kacayra apHaJFaH
IIOTTHI 5kaly TypaJibl *a30aria eTiHIIH aFaHHaH KeiiH 30 (0ThI3) OAHKTIK KYHHEH KemlikTipmei Kimment
KOPCETKEH JiepeKTeMeriep OOMBIHIIA IIOT OOWBIHIIIA aKIIIa KapaKaThIHBIH KAJIBIFBIH KaiTapaibl.

2-6an ocvi wapmka Nel Ozeepicmep Men MONLIKMbIPYIAP PEOAKYUACLIHOA — 7-MAPMAKNEH
monvikmuipwLiowvl (16.10.2020 sc. Ne33/2020 xammama)

7. MoOunbai TeneM CepBHCTEpIH KoJJaHa OTHIPbI, BaHKTIH TeleM KapTOuKalapbH MaiganaHy
maprrapsl [laptka 3-KockIMIIIaaa aiKpIHATA b

3-6an. Kaproukaiapabl lIbIFapy
1. baHk KapTOUKaHbI KeJeci Heri3aep OOMBIHIIIA IIbFapaIbl:
1) bank OekiTKeH HbICaHaFbl TapanTap Ko KOWFaH OTIHILLI,
2) baHkTiH Be0O-CcaliThIH/IA KATBINTACTHIPHLIATHIH OTIHIIIT,
3) bauk OekiTkeH HbIcaHnarbl KUMEHTTIH JMHAMHUKAIBIK COMKECTEHAIPYIH NalfanaHa OTBIPHII,
WMHTEPHET-0aHKUHITE KAIBINTACThIPHUTFAH OTIHIIIL
2. bank KnmeHTke MIOTTHI OTIHIIITE KOPCETUITEH BATIOTA A alllaIbl.
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3. bank Temenne kepceTireH omicTepiiH OipiH Hemece omicTepiH OipHeIle HYCKACBhIH MaiijanaHa
otbIpbin, KieHnTtke baHkTe OHBIH aThlHA HIBIFAPBUIFAH KApTOUKa MEH HIOTTHIH HOMIPI TypaJibl aKMapaTThl
xabapanibL:

1) Kmment baHkTiH FuMapaThlHa TiKeleH KYTiHreH keszne, Oyin perre KimeHT IMOTTBIH HeMipi
KepceTireH baHk KbI3METKepiHiH KOJIBIMEH KyallaHAbIPBUTFaH jKa30allia Ky>KaTThbl alTyFa KYKbLIb,

2) UWHTEepPHET-OaHKUHT apKbUIBI;

3) SMS-xabapnama apKbUIbIL.

4. KimeHT uHTepHET-OaHKWHT apKbUIbl JKYTIHTEH jkarnmaiina, bank KimeHTke nHTepHET-OaHKMHITIH
KOMETIMEeH KeNICUINeH IIapTTap/a KapTOuKaHbl IIbFapy MEH KENICUINeH IIapTTapra CoHKec KapTodka
OOMBIHIIIA OMEpaIMsIIap/Ibl JKY3ere achlpyFa KaKeT HIOTTHI allly apKbUIbl pacTaybl HEMece KapTOYKaHBI
HIBIFAPy/IaH JKOHE IIOTTHI alllyJaH 0ac TapTy Typasibl aKIapaTThl xKiOepe.

5. Ortinim neH baHKTIH MHTEpHET-OAHKUHT JKYHECiH/Ie KalbIITACThIPFaH KapTOYKAHbI IHIBFapy MEH
IIOTTHI ally Typajbl pacTaybl, coHbIMeH Oipre Kimentke xiOepimren SMS-xabapinamanap baHkTiH
JIePEKKOPBIH/IA JIEKTPOH/IBIK HBICAH/IA CAKTAJIBIHA/IBL.

6. Kiment baHkTiH Ke3-KkenreH OesiMIleCiHeH HHTEpHET-OaHKMHT KOMETIMEH alllbUIFaH MOT OOMBIHIIA
Kara3 TACBIFBIIITA MIOTTHI Ay Typasbl OTIHIIITIH JaHACKIH YKOHE MIOTTHI allly bl pacTay/IblH JaHACHIH aTyFa
KYKbBUIBL

7. bBaHk KkaproykaHbl WIBFapy OOWBIHIIA OH WIENIM KaObUimaraH >armaiina jxoHe Kiment KP
3aHHAMAChIH/IA KoHEe BaHKTIH 1K1 KYKaTTapbIHIa KAPaCThIPhUFAaH Ky>KaTTap/bl YChIHFaH Karaaiiaa, bank
KimenTke apHaiFaH TejeM KapTOYKaChlH IIBIFapazbl )KOHE MYHA TeJleM KapTOYKachl OOMBIHINA KbI3MET
KepceTeIi.

8. Kaprouka BaHkTiH MeHIIri OOJNBIT TaObUIAAbI KOHE KapTOUYKa YCTAyIIBICHIHA OHBI IaiijaiaHa
OTBIPBIIN OIEepalMsUIapAbl JKYPri3yre KaXeT IIOTKa KON JKETKI3y Kypaisl periHae Oepineni. Kaprouka
ycraymbichl baHkke KapToukanmap OOWBIHIIA KbI3MET KepceTy TapuTepiHe >koHe OaHK ©HIMJIEpiHIH
TaanTapblHa COUKEC JKbUIIBIK KbI3MET KOPCETY YIIiH KOMUCCHUSIIBIK ChIAKbIHBI TOJICH]T1.

9-mapmax  ocvl wapmra Ne2 Ozeepicmep MeH MOIBIKMbIPYIAP PEOAKYUACHIHOA MAZMYHOANObL
(16.11.202001c. Ne 37/2020 xammama)

9. Kaprouka xoranranaa/ypiuanranna/ OymiHrenne, connai-ak KimeHtTiH kaiaysl OoibiHIa Kimrent
OTIHIII OEpreH Ke3le KOJIAAHBLUIATHIH TapuTepMEH >XoHe (HeMece) OaHK OHIMICPIHIH TajlanTapbIMEeH
KOMHCCHSIIAP/IbI YCTan Kabi, KimmeHTTiH 6acramachl OOMbIHINA KapTOUKa KaiTa mIbIFapbuia bl Kaproukansr
KaifTa 1mbFapy Typajibl OTIHIII a30aria Hemece TeneoH HeMece MOOWIBAI/MHTEpHET OAHKUHI apKbLIbI
KaObUTIaHaIbl, O1pak mapT sxacay ke3inae KimmeHT kepceTkeH Koj1 co31 skoHe/HeMece Oacka IepeKTep apKbUTbI
Kmuentri coiikectennipy kepek. L1IoT GolibiHIa Mep3imMi KeHTKTipiareH Oepeliek HeMece baHKTiH anfbHIa
KnuenTrin opbiHIaMarad 6acka J1a MiHaeTTeMelepl OoIMaraH >Kar/iai ia, KapTouka KaiTa IIbIFapbLUIa bl

10. bank ysib1 Gainanbic (SMS) apKbUIbl Mep3iMi ©TKEHIe JIeWiH KalFaH KYHTI30eiK OH KYH OypbIH
*az0amra Hemece baHKTIH Kanaybl OoMbIHIIA Oacka oMICTIEH KapTOYKaHBIH >KapaMJIbLIbIK MEp3IMiHIH
asKTatybl Typaibl KinenTtke xabapraiibl.

11. Kaproukansl KaiiTa mbrapyaH 06ac Tapty Typaibl KineHTTIH jka30aria eTiHim 6onMaca, maprra
KO3/IeJITeH XKaFJailiap bl KocIaraH/1a, KapTouka aBTOMATThI Typ/ie KaiTa IIbFapbLIa/ibl.

12 mapmax ocvi wapmxa Ne6 Oseepicmep MeH MONBIKMbIPYIAP PeOAKYUACHIHOA MAZMYHOANObL
(30.11.2021 sc. No24/2021 xammama)

12. Kaprouka ertinimre KnueHt kepcerkeH KimeHTTIH MekeHkaiibIHA TOINTa apKbUIBI JKIOEpy Hemece
baHkTiH yii-kailblHAa HeMece BaHKTIH YoKUIeTTI TyJFalapbiHbIH Oepyl apkpUibl KiMeHTKe yChIHbUIaIbI.
Kaprouka icke KocsuiMaraH Kyiinzae 6epuiesi. Bupryanapl kaproukaHsl mibiFapraH ke3ze baHk kapToukaHbIH
JiepeKTeMenepiH (KapTouka Hemipi, KosiaHbuty Mep3imi, CVV2-ko/1) MOOHIIbII OaHKUHT apKbLIbl KieHTke
yceHapl. KieHT Ko cesiH jKoHe/HeMece IapT jkacacy Ke3iHje YChIHFaH e3re Jie JEepPeKTepii KepceTe
OTBIPBIT, KapTOUYKaHbI OeJiceHipyl (OHBIH imIiHAe TenedoH apKbUIbl) KoHE/HeMece KapTOUKaHbl ajiFaHbl
Typasisl KIMEeHTTeH KOoJIXaT ajly YCTaylIbIHBIH KapTOUKaHbI ATyBIHBIH pacTamachkl 00JbIT TadbuIaabl. [lormra
apKpUIbI Xxi0epinice, banktin KinenTtke kaprouka 6epy *eHiHJIeTi MiHJeTTeMeci MOIITa KOHETUIIMI TOIITa
orieparopbIHa OeplireH KyHHEH OacTar OpbIHIAJIbI JIET €CenTeNe]I].

4-6an. Kaproukansl naiiianany epexesiepi

1.  Kaprouka ycraylbICHIHBIH KapToukaHbl maigananysl KP 3aHHamachiHa, TeneM KyHeciHiH
epekeniepl MeH HYCKayJbIKTapblHa, BaHKTIH 1K1 Ky’KaTTapblHa, OChl epexerepre, COHbIMEH Oipre miapt
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TaJanTapblHa COMKeEC peTTeses.

2-mapmar, ocvl wapmra Ned Ozeepicmep pedakyusicvinoa mazmynoanovt (19.04.2021xc. Ne 7/2021
xammama)

2. KaproukaHsl aiFaHbl Typasibl KOJIXaT KoHE/HeMece O1p JKOJFbI KOATHI IaiilajiaHa OThIPbII, HHTEPHET-
OankuHrTEe (MOOWIBII-OaHKMHTTEe) He KimeHT Koxm ce3iH »xoHe/Hemece KimeHT miapT skacaraH Kesze
KOPCETKEH ©3re JIe JCepeKTepal Kepcere OThIpbIn, 7373 TenedoHsl OOMBIHINA KapTOUKaHBI OEJICEHIIPY
YCTayHIbIHBIH KQPTOUKAHBI ATYBIHBIH PAacTaMachl OOJIbII TaObUIa IbI.

3. Kaprouka OoiibIHIIIA OniepanysuIap KapTOUYKaHbIH OH OCTIHJE KOPCETUIreH THICTI TeJeM KYHECIHIH
KapTOUKaJIapblH KaObLIIay bl XKY3€re acblpaThlH OPbIHAAP/AA FAHA JKY3€re aChIpbLIabI.

4.  BaHk mbraprad 0apIbIK TejeM KapTtanapsl 3DSecure TEXHOIOTHSChIHA aBTOMATTHI TYPJIe KOCHUTFaH.

5. Kaproukans! Oacka Tyranapra naiialaHyra HeMece KeluiaT peTiHje Oepyre ThIbIM CalbIHA/IbL.
VYoKUIeTTIr JKOK TyJIFa aTajFaH KapTOUKaHbl YCBIHFAH JKaFaaiiia, KapTouka MYH/IAi TYJFaHbIH HeJiriHeH
AITBIHYBI THIC.

6. DIEKTPOMArHUTTIK OPICTEP/IiH (MArHUTTEITSH HEMECEe KypaMbIHIa MarHUT Oap 3aTTap/IbIH KAChIH/Ia
ycTay, MbICAIIbl, KUITTEP, COMKENIEPIAErT MarHUT KYJIBIITAphl), MArHUT >KOJIAFbIHAAFBI MKa3yIbl 3aKbIMIAI,
ONepalsuIap/ibl  ABTOMATTAHJIBIPBUIFAH  PEXUMIIE IKYPri3yre MYMKIHIIK OepMEHTIH MeXaHHKAaIbIK
3aKbIMJIATY CEKLUII KapTOUYKaFa KarbIMChI3 (haKTOPIIapAbIH ocep eTyiHe K0JI OepiaMerii.

7-mapmak, ocvl wiapmia Ned Oszeepicmep pedakyusicoinoa mazmyHoanovt (19.04.2021xc. Ne 7/2021
xammama)

7. TIMH-kon Gip >KONFBI KOATHI MaiilajiaHa OTBIPHII, UHTEPHET-0aHKUHITE (MOOHIbIi-0aHKUHITE) HE
KiueHT kon cesiH koHe/Hemece KiMEHT mIapT jkacaraH Ke3/le KOPCETKEH e3re Jie JIEpeKTepll KepceTe
oThIpHIT, 7373 TenedoHsl OOMBIHIIA KapTOYKAaHBI OSJICEH TPy COTIHAE OpHAThUIAABL. KapTodka ycTaynibichl
ITMH-koxre! ecte cakTaysl Tric. [IMH-koaThH O6acka TysFanapra MaJIiM O0JTybIHA K01 OepMey MaKCaTbIH/A
[MTMH-koTHI 5%a3yFa OOIMAIBL.

8. Kaprouka ycraymsicbiabiH [TH-konThI skapusiiaranbl yiuiH baHk skayanTel emec.

9. bBank:

1) IIMH-koxrsl KypbIic TEpYMEH pacTajia OThIPbII, KapTOuKa Mai/lajlaHbUFaH Ke3/Ie;

2) TIMH-xoxaTs! eHriz0ei KapTOUKaHbI MaliIalaHFaH Ke3/Ie;

3) KapTouka JAepeKTeMelIepiH MaijanaHFaH Ke3je,

OTepalMsIHbI KAPTOYKa YCTAYIILICHI KYPTi3/1l )KOHE OHBIH KeJTiciMi Oap JIen CaHai bl

10. bankTiH BeO-calTbIHAA KOPCETUIreH OeNTUIeHreH JUMMTTEpAEH ThIC, OHBIH imnHae baHk Oepren
KPEIUTTIK JIMMUT eceOiHeH, VIHTepHeT >KeNiCiHAe KapTouka JepeKkTeMeNepiH NaijanaHa OTbIpHII,
onepanysuiappl Kyprizy yiniH KimeHT TeneoH apkpuibl OaillaHBIC OpTajbIFbIHA KOHbBIpAY IIAJIBIT,
WHrepHeT KeniciHAe KapTOUYKaHBIH JAEpeKTeMelNepiH MaijaaHa OThIPBII, ONepalusuIapabl kKacayFa Koo
KETKIZyl aurybl KakeT. KIIMeHT Ko KeTKi3y Il ally YIIiH TeHreMeH KaXXeTTi JUMUT COMAChIH YKOHE OHbIH
OpeKeT eTy Mep3iMiH KYHTI30eiK KyHIAepMeH KepceTeadl, Oyl peTTe Mep3imi KYHTI30emik 3 (yII) KyHHEH
acraysbl THIC.

benrinenren muMuT asikTasca skoHe/HEMece JIMMUT OPHATBUTFaH MEP3iM OTCe, KOJI KETKI3Y >KaObLUIa Ibl.

KineHT ke3 KenreH yakpITTa OailJlaHbIC OpTasIbIFbIHA KOHBIPAY IIATY apKbLIbI IUMUT COMACBIH 5KOHE OHBIH
OpeKeT eTy Mep3iMiH YJIFalTyra/a3aiTyra, Hemece VHTepHeT KemiciHAe KapTOYKaHBIH JepeKTeMeNepiH
naiiiaiaHa OThIPBIIL, OTepaLUsIap bl XKY3€re achIpy YILIH KOJI XKETKi3y i xKa0yFa KYKbUIbL.

11. TIMH-kox katapbiHaH 3 (YIiI) peT TypbIC TEpUIMEreH OoJica, KapTOuKa aBTOMATThI TypAe OyFaTTasa/pl.
Kaprouxka OyratranFaH coTTeH Oacrar Keneci KYHTI30€eiK KyHi aBTOMaTThl Typ/e OyFaTTaH MIbFapbLIajbl.

12. Kaprouka OoliplHIIA TeneM KellikTipiice, bank anapiHaarel Gepereri Oosca, baHk KapTodkaHbl
aBTOMATThl Typae Oyrarraiinpl. Kaprouka aBTOMATTBI Typ/ie Mep3iMi KELIKTIpUIreH Oepeliek eTeNreHHEH
KeiliH OyFaTTaH NIbIFapbUIa/Ibl.

13. Kaproukansl naiiiajaHa oThIPBIN ONepalysIapAbl cay/ia )oHe KbI3MET KOpceTy KOCIOphIHIapbIHIA
KYPri3y YIIIiH, COH/Iaif-aK KOJIMa-KOJT aKIIaHbI aTy OpbIHAAPBIH/IA )KY3€re achIpy YIIiH KapTOYKa YCTAYIIBICHI
KapTOUYKaHBI THICTI KbI3MET KOPCETY OPHBIHBIH KbI3METKEPIIEPiHE YCHIHA/IBI.

14. baHKOMaTTBl KOJJIaHFaH Ke3/le KapTO4Ka YCTayIIbIChl KAWTapbUIATBIH KapTOUYKaHbl HEMECE aKa
OenriyiepiH anMaca, OaHKOMATTBIH KOpFay Kyileci iCKe KOCBUIbIN, KIMEHTTIH aKIIachlH CaKTam Kaiy
MakcaTbIHJ]a KapTOyKa XOHE/HeMece akiia OeNriiepiH OaHKOMAaT aibIll KOWBIN, apHaibl OOJKTe yCTarl
Typasibl. ATaliFaH jkaFjaiiia kaprouka ycraymbichl banknen xabapiaca/pl, baHk kapTouka ycTaynibIichbiHA
opl Kapaii sxacayra OOJIaThIH OpEKEeTTEp Typalbl KEHEC Oepe/ti.
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15. Kaprouka »orajaraH HEMece YpJIaHFaH KarJaiiia, COHBIMEH Oipre IIOTTHI PYKCATChI3 MaiiianaHy
JKaraiapbl OpbIH aFaH JKarAaiia, KapTouka YCTaylIbIChl Jepey KapTOUYKaHbl OyFarTay Typaibl aybl3lia
(TenepoH apKpUIBI HeMece OalNIaHBICTBIH OacKa >KONIaphIMEH) HeMece jkaz0amia TamaObiMeH baHkke
xabaprnacybl kepek. Kaprouka OyraTraiFaH COH KapTOYKa YCTayIIbICHI KapTouka OyFaTTaFaHHaH KeWiH
KapTOUKaHbl TaiilalaHa OTBIPBINT JKYPri3UITeH Onepaunysuiap YIIH JKayanThl OONMMaibl; KapToyka
YCTayIIBIChl KAPTOUKa OyFaTTalFaHFa JAeHiH jkacaFaH OapIiblK orlepalusiap YIliH TOJIBIK XKayanTbl 00N IbL.
TeneM KapTOUYKACHIHBIH >KOFATYybI, YpJIaHybl HEMECE PYKCATChI3 KOJJAHBUIYBI Typalibl XabapiaMa KyliliHe
SHI'€HHEH KeWiH PYKCaTChI3 TOJIEM XKYPIi3UIreH JKaFaaiiia, baHk pyKcaTchl3 TeseM KyprisyMeH OaiiiaHbICThI
mbIFbIHAApAb KiTneHTke eTeimi.

16. BaHK *achIpbIH CO3/1i KOPCETE OTHIPHIN, KAPTOUKAaHbI OyFaTTay (haKTiCIH aHbIKTaFaH >Karaania, bank
KapTOYKaHbl OyFaTTay cangapiaphl YIIiH MIaFbIMIAp bl KaObLIIaMaiIbI.

17. KaproukaHsl KbI3MET KOPCETY OpHBIHIA YCTAIl KTy TOMEHJIET1 JKaF[aiiap/ia Kypriziiei:

KapToyka OyFaTTaiFaH >Karaaiina;

KapTOUKaHbI KOPCETKEH TYJIFA OHBIH YCTAYIIBICHI OOJIBIN TAObLIMAFaH JKaF/1aia;

KapTOYKa YCTayIIbIChl KAPTOUKAHBI MaiilallaHa OTHIPBIN ONEePALUSHbI KYPTri3reH COH KapTOUKaHbI KbI3MET
KOpCeTy OpPHBIH/IA YMBITBII KETKEH JKaF/1aii/a.

18. Kaproukama OHBIH >KapaMBUIBIK MEp3iMi asKTalaThlH ailbl MEH KbUIbI Kepceriieni. Kaprouka
KOPCETUITeH JKbUIAFbl KOPCETUITeH ali/IbIH COHFBI KYHIHE JISHiH yKapambl Oonaapl. XKapaMabuiblK Mep3imi
asiKTaJIFaH COH KapToykasiap baHkke TanchIpbLTybl THIC.

19. baHnk naiifa O0JFaH JayJibl XKaFqainap peTTeNreHre ICHiH KapTOUKaHbI yaKbITIA OyFaTTayFa KYKbUTbL.

20. Kaprouka ycTaymibiChl KapTOYKaHbI KOJIaHyAaH Oac TapTKaH >KaFaaiga, KapTodyka YCTayIIbIChI
KapTOUKAHBIH KYIIIiH YKOWBII, OHBI TAIICBIPY YIIIiH, COH/IAM-aK MOTTHI kaly yiriH bankke xabapiacapl.

21. bepinreH KapTOUYKaHbl aybICTHIPY (KAPTOUKAHBIH KapaMIbLUIbIK MEP3iMi asKTallFaH Ke3/Jie OHbI KalTa
IIBIFApy/Ibl €CeNKe alMaraH/a) HeMece >KOFalfaH KapTOYKAaHBIH OpHBIHA JXKaHA KAPTOYKAHbI IIBIFapy
KimenTTin »ka30aria eTiHilI Heri3iHae HeMece OChl Maceliere OaimaHbICThl TeNeOH apKbUIbI (OipaK Ko
Ce3iHIH jKoHE/HeMmece ImapT jkacaraniga KimeHT kepcerkeH Oacka nepekTepiiH kemeriMeH KimeHTTi
coliecTeHIpY Kepek) Xxabapiacybl HET131He 1CKE aChIpbLIabl.

22 mapmak ocvl wapmrka Ne6 Ozeepicmep MmeH MONLIKMBIPYIAP PeOaKYUsACbIHOA MA3MYHOAIOb
(30.11.2021 sc. No24/2021 xammama)

22. Kaprouka OHBIH KOJIZIaHBLTYy MEp3iMi OTKEH, KapTouKa OyJIHT€H KaFaiiapaa, conai-axk KimeHTTin
Kayaybl OOMBIHIIIA JKOHE ILIApTTa KO3/eNTeH e3re Jie JKarJaillap/ia aybICThIPbUIabl. AybICTBIPBUIATHIH
KapToYKa (BUPTYyaJl/ibl KApTOUKaHbI KocTiaraH/a) baHkke TanchIpbUTybl THIC.

23. Kaprouka ycraymibiChiHa 0T OOMBIHIIA ONepalysIapra ecem KYpPrisill OThIpY YIIIH 5KOHE MYMKIH
OoNaThIH JTayIapibl PETTey VIIIIH cay/ia YeKTepiH CakTarl OThIpyFa keHec Oepineni. Kaprouka ycraymibicht
bankke OapibIk jaynap OoifbIHIIA jka30ala cypay sxibepe oThIpbIn Xabapiaca anajpl. baHk *acaibHFaH
yakbIThIHaH Oacrtan KyHT30emK 30 (OThI3) KYHHEH acTaM YaKbIT 6TKEH KapTOUKaHbI Mai1alaHa OTHIPHIIT
JKacallbIHFaH onepanysuiap OoMbIHINA jaaynapabl KaObuigamaiael. Hapasbuiblk JonenneHOereH Oosica,
KapTOYKa YCTaylIbIChl baHKKe KeNTIpUIreH MbFbIHAAP bl OTEH Il

24. XKyprizuireH oneparnusuiap OOMbIHINIA aKapaTThl YaKThUIbI aly MaKCaThIHIa KapTOUYKa YCTAYyIIbICHI
baHkke TyprbUTBIKTHI MEKEHKalibl, TeNe(OH HOMIpI ©3repreH JarFiaiiia, xadbapap eTyre MiHAETTI 001 Ibl.

25. Kaprouka ycraymibichlHAa KapTOYKaHbBI 3aHFa KalIlbl MakcaTTapja KoiijaHyfa, oHbIH imiHae KP
3aHHAMachIHA COMKEC THIMBIM CAJTBIHFAH Tayapiiap MEH KbI3METTEp/Ii CaThII AITyFa THIMBIM CAJTHIHA/IBL.

26. Kaproukansl nmaiifanaHyra KaTbICThl OapIIbIK Mocernenep OOMbIHIIA KapTOuKa ycTaylbichl baHkke
xabaprnaca/ipl. baHk Ke3 KenreH yakpITTa KapTouka OOMbIHIIIA KbI3MET KOPCETY /Il TOKTAaTYFa KYKbUTbI.

27. KiueHT TeneM KapTOYKachIH MaiiiajiaHa OTBIPHII, ONepalsiap skacamaraH xoHe OyJ1 (pakT Typasibl
bankke xabGapmaran Oosca, bank KimeHTTIH IOTHIHAH/IIOTHIHA aKIla KaTe albIHFaHa HEMECE eCErKe
KOCBUIFaH/1a KaTeNep aHbIKTaFaHHaH KeliH )KublpMa TOPT CaFaTThIH 1IIiH/IE aKIIaHbI KaTe alTy HEMeCe eCerlke
KOCY aJlZIbIHa O0FaH KyHiHe aeiiiH KiMeHTTIH MOoThIHAAFR! aKilla KaIbIFBIH KaIIbIHA KENTIPyTe MiHIETTI.

5-6an. Kpeaut kapro4kachl 00fbIHIIA KPEIUTTIK JUMHT LIEHOEPiH/Ae oNepalusiIapAbl KIHe WIOT
0O0IBIHILIA ONePALMAJIAPABI )KYPIi3y TIPTIOi
1. KimeHnT xapToykaHbl TeJeMAEPIl XKYpridy, COHbIMEH Olpre KOJIMa-KOJ aKIIaHbl aly YIIiH
naimanaHajpl.
2. Hlor OolipIHIIA ecernKe aly >KOHE €ceNTeH LbFapy BaHKTIH KosjaHbICTarbl TapudrepiHe, OaHK
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eHIMJIEpiHIH TaranTapbiHa koHe KP 3aHHaMackIHa ColKec *Ky3€ere achpbUIa/ibl.

3. IHoTTel TONBIKTEIPY KOJIMA-KOJ aKIIaHbl €HI13y HeMece aylapbiM apKpuibl KP 3aHHaMachklHa jkoHE
BaHKTIH iIKi Ky>KaTTapblHa COMKeEC KYpri3iiei.

4. OpbHIay YIIiH TeleM KyKaThlH TaOBICTAy JKOHE YChIHY TOPTIOl baHK >koHE XallbIKapasiblK TeJieM
Kyiieci OEKITKEH epexenepre COUKec Ky3ere achIpbLUIa bl

5. baHK 1I0TTarbl aKlIaHbl ABTOPU3ALMS COMACBIHBIH MOJIIIEpIHe OyFaTTayFa KyKbUIbl. ABTOpH3aLUs
comacel KIIMEHTTIH MIOTTaFbl KOJDKETIMII COMAChIHAH OCHI IIAPTIICH OCNTUICHIeH Heri3aemMernep OOMbIHIIIa
ajbIHFaHFa JeHIH HeMece baHk con aBropu3alys coMachl asChIHIAFbl TOJIEMHIH OpbIHIAIMAFaHbl KaIbl
nepek arranFa eiid merepineni. [llorran TeseM Teney »koHe akiia aynapy Typaisl KiMeHTTiH HycKayapbl
bankke Kelmin TyCKeH e OChIH/Ial HYCKayJap aBTOpU3aLsUIay KYPri3UreH *KoHe HIOTTaFbl akiia OyFaTTanFan
orepaIysi COMasiapbl IIETePLUTIM, IIIOTTaFbI aKIIIa KAJIIABIFGI IICTIHIE YKYPri3iiel.

7. Kaprouka ycTaymibiChl cayla YeKTEpiH JKOHE KapTOYKaHbI Mai/iajiaHa OTBIPBII OIepalsuIapabH
XKYPri3UINeHIH pacTaiThiH 0acka KyKaTTap/bl KapTOUKaHbl HaiiiajlaHa OTBIPBIN ONepalysuiapibl sKacaraH
KyHHeH Oacrar 3 (yImn) aif 0oiibI 6acka OaHKTEpMEH PeTTey/Ii TaJlall €TeTiH Jay bl TPAH3aKIUSUIAp TYbIHAAFaH
YKaF/Iaiia, pactay KyKaTrTapbl peTiHe KOJIaHy YIIiH CakTayFa MIHICTTI.

8. baHk aif caliblH ecenTik Ke3¢eH asKrajFaH KyHHeH Oactan 15 (oH Oec) )KyMBIC KYHIHEH KeIIKTipMei
Oepelek comachl Typallbl, COHIal-aK ecenTik Ke3eHae KimeHT xacaraH onepauusiap Typasibl aKIapaTThl
KaMTUTBIH KPESJUT KapTOYKaChl OOMBIHINA AlIbUFAH aFbIMJIAFGI IOT OoWbIHIIA KimeHTke y3iHai-Kermipme
KasbITacTeipaapl. bank jkazbama cypay amran kyHHeH Oactanm 10 (o) OaHkTik KyH imiHae Kmment
KOPCETKEH yaKbIT Ke3eHl YiniH KimeHTriy tanamn eryi OoibIHINA Y3iHIi-KemmipMe Oepemi. Y3iHIi-Kelipme
KeJlecl aKmaparTbl KAMTHIbL:

1) Temem KapTOUKachIHBIH HeMipi. TereM KapToukajapbl XKyWelepiHiH KoHe/HeMece OChl IIapTThIH
TaJlaNTapblHA COMKEC TOJIeM KapTOUKAChIHBIH HOMIPIH TOJIBIK KOPCETIIEYTE K01 Oepliei;

2) ecenTik Ke3eHHIH OAaCTarKbl )koHE COHFBI KYH,

3) TesieM KapTOUKAaChIH MaiijanaHa OThIPBII XKACAJFAH Op TOJIEMHIH COMAchl MEH TeJIey KYHi;

4) TeneM KapTOYKAChIH KOJJAHBI TeJeMIEP/l Tesney YiniH KireHTTeH ycTaablHFaH KOMUCCHSLIApIbIH
M6JIIIIeI.

5) bank aiiKbIHIAWTBIH ©3T€ /e aKknapar.

KimeHT y3iHmi-kermipMe KypacThIpbUIFaH KyHHEH Oactamn KyHTi30emik 30 (0ThI3) KYHHEH KeIIlKTipMen
€cenTereH KOMHCCHSUIAp MEH ChIMaKbUIap Typaslbl akmaparka eckepryiep Oepyre Kykpuibl. Kepicinire
XKaraiiaa y3inai-kemipmeri KimmeHT pactanpl nen ecenreneni. KiueHTTiH moT OoMbIHINA Y3iHI-KOITpMEHi
aMaybl, COHJai-aK Y31H1-KelpMe/Ieri aKnapaTka KaTbICThl ecKepTysiep/IiH 00iybl KITMEHTT! OChI IIapTThIH
TaJanTapblHa ColiKec OepelIeKTi eTey MiHAeTTeMeciHeH OocaTnai bl Y3iHmi-kemipme Kiuentke aitbiHa Oip
per TeriH Oepiiei.

9. XKyprizuiren oneparyst 00MbIHIIA HApa3bUTBIKTAp OOJFaH XKaFaiiia, KapToUuKa YCTayIIbIChI ONleparys
JKYprizreH KyHHeH Oacran KyHTi30emik 30 (0TbI3) KyH 1miHAe baHkke MIHIETTI TypAe pacTay Ky’KaTTapbH
(cayna yekTepiH >koHe T.0.) xoHe KiMeHTTIH Jypri3reH onepanusicbl O0MbIHINA MIBFBIHAAPBIH (6ap 6oFaH
Ke3/1€) NAJEeNICHTIH KYyKaTTap bl KOChIMIIIA YChIHA OTBIPHII, Hapa3bUIbIK OU1aipyre MiHaeTTi. Onail OoaMaraH
Karaiizia, AKypri3uireH onepanus pactajisl Jen ecenTemne].

10. bank KimeHTTiH IIaFbIMAApbIH, OHBIH IIIIHJAE KapTOYKaHbl HEMECE OHBIH JIepeKTeMeNepiH
naiiianaHyMeH OailyIaHBICTBI 1ayJibl JKaFaiinap naiiga OoriraH Ke3zie MyHJIal [IaFrbIMAap/Abl ajiFaH KYHHEH
Oacran kyHTi30emik 30 (OThI3) KYHHEH aclalThlH Mep3IMJE, COHbIMEH Oipre KapTOUKaHbl ILIETEINse
nailifjaianFaH KarJai/a, MaFbIM/Ibl alFaH KYHHEH Oactan KyHTi30emik 45 (KbIphIK 0ec) KYHHEeH acHaiThIH
Mep3imJie KapacTbipazpl. KIIMEeHTTIH MIaFbIMbl IQJIENACHTEH JKaFaaiia, baHk >Kypri3uireH Teprey Heri3iHje
KapTOUKaHbI MaiiiajiaHa OTBIPHIIT, THICTI ONIEPALMSHbI KOs ala ibl xkoHe/HeMece KineHTke THiCTi oneparysHbl
KO0 coTiHeH Oacrart KyHTi30emik 30 (0ThI3) KYH 1IIiH/IE KY>KaTIeH pacTaFaH IIbFbIHIAP bl OTEH 1.

11. bank KnueHTTiH pyKcat eTiIMereH onepauysHbl 6Tey Typalibl OTiHIIIHIH HET131H/1e pYKcaT eTiIMEreH
TeseM (hakTiciH opHaTy OOMbIHIIA ic-11apaap/ibl KaObUIIaiabl 5KoHEe MYH/Iall OTIHIIITI aJiFaH KYHHEH OacTan
KyHTI30emiK 15 (oH Oec) KyH ilIiH/Ie OFaH pyKcaT eTUIMEreH oIeparys MeJIepiH/Ieri COMaHbl OTeH i Hemece
cebenTepi KOpCeTUIreH pyKcaT eTUIMETeH ONepalysiHbl oTeyIeH 0ac TapTy Typaibl XabapiaMaHbl KO TalIbl.
Y TyFanapaH aknaparThl ally HeMece TeKCepy KYprizy apKbUIbl KOCBIMIIIA 3€pTTey KaXKeT OOJFaH
xarnaiia, bank KimeHTTIH oTiHIIIH KapacTeIpbin, on OoibHma memrimal KP imingeri omeparsiiap
OoiibHIIa KyHTI30emik 30 (OThI3) KYH IiIIiHAE HEMece IIeTeNjie jKacallblHFaH oreparysuiap OoMbIHIIA
KyHTI30eiK 60 (anmbIc) KYH 1MIiH/e MIemmimM Kadbuiaam, o Typaibsl Kientke xabapiaiiabl.
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12. Kmuent bankke KnmeHTTIH KiHociHeH/OactamachiMeH KaOBbUITAaHFaH ic-opekerTepre OailsIaHBICTHI
KapTOUKaHbl aTlyMeH, OyFaTTayMeH OaifylaHbICThI KapTOuKaiap OOWBIHINIA OapibIK IIBIFBIHAAPILI CO3CI3
eTeyre MIHJICTTI.

13. Erep maprra e3reie ke3/ieMece, 0TTa OpHATIACTBIPhUTFAH Kapaxar Tek KaHa KimeHT xyprisren
onepamsuiapsl OoibiHIIa Kiment meH bank apacblHza e3apa ecen aibIpbICysapiabl iCKe achlpy YIIiH
naianaHbUIa/IbL.

14. Bankke axiia KoMa-KoJ akiiacei3 Hemece KimeHTTiH motsiHa ecentey MakcaTbiHaa Kimment bankrin
Kaccachl apKbUTbI aKIIIa SHTI3reH Ke3/1e baHk kepceTiireH akianbl TYCKeH (eHri3reH ) KyHi KimeHTTiH moThkiHa
€CeIKe aJaJibl.

15. Kaproukansl yUIiHII TyIFanapra MaijanaHyFa THIMBIM CalblHAIbl JKOHE MYHJAW NainanaHy
(hbaxTiyiepi aHBIKTAJFFaH JKaF/Iaii1a, KapTovka OyFaTTanajpl )KOHEe/HEMECE allbIll KOFOFa yKaTaIpl.

16. BaHk >keKe IIOT BAIFOTAChIHAH €PEKIIICNICHETIH BAJIOTa[a ONepalisuIapIbly aiibipdacTay OaraMblH,
COHBIMEH Oipre aiibipOacTay OOMBIHINA OTepalpsiiap >KYpri3uIeTiH BaTFOTAIApABIH TI3IMIH OSKITe Il KOHE 03
Kasaybl OolbIHIIA e3repTe anaapl. CoMaHbl aiblpOacTay/ibl Tajal eTeTiH ONepalysuiap/Ibl XKY3ere acblpra
Ke3JIe IIOTTaFbl KAKET COMaHbl OyFaTTay TPaH3aKIMSHBI Kacay COTiHIE OCKITUIreH Oaram OOMBIHINA, all
IIOTTaH KAKETTI COMaHbI €CENTEeH MIbIFapy TPAH3aKIMAHbBI pacTay COTiHIE dpeKeT eTeTiH OaraM OoibIHIIA
JKy3ere achIpbuiaibl. baHk aiibIpOacTay bl )KYpri3zy Ke3iH 1€ ONeparisiHbl )KYPri3y COTiHIIE OpeKeT eTeTiH bank
TapudTepiHe xoHe (Hemece) OaHK OHIMJIEPIHIH TalanTapbiHA COUKEC KOMUCCHSIIAPIbI AlTyFa KYKbUIBL.

17. Kaprouka ycraymipichl  KapToukaHbl baHKTIH  BeO-callThIHIA  KAapUsUIaHFaH  Ti3iMeri
KOMIIPOMETAIMSIAY TOYEKeNi JKOFaphl MEMJICKETTEpiHAe TaiJanaHFaH >Karjaija, KapToyka Heci
KOMITPOMETAIHSIIAY TOYEKe )KOFapbl MEMIIEKETTep/Ie KapTOUYKaHbI MMaii/lalaHy 1kl TOKTaTKaH CITTEH OacTan
3 (yur) GaHKTIK KYH immiHae baHkke KapToyKkaHbI KaiiTa MIbIFapy YIIiH JKYT1HYTe MIHICTTI. ATaJFaH TalanThl
CakTamaraH >KaF/aiija »oHE OCbIFaH OailaHbICTBl MyHJald KapTouka OOWBIHILIA PYKCAT eTiUIMEreH
KapTOUYKaHbI Taii/lajiaHa OTBIPBII KAacaJIbIHFAH OIepalysuiap raiaa OonFaH karmaiina, baHkTiH OapIbik
HIBIFBIH/IAPHI, COHBIMEH Oipre baHkke KenTipiireH HYKCaH KapTo4Ka MECIHEH CO3CI3 TOPTINTE OHIIPII albIHybI
THIC.

18. Tizimi baHkTiH BeO-calThIHIA KOPCETUITEH, THIMBIM CAJIbIHFAH Ti3IMIETI enaepnae bank OenrinereH
HIEKTEYJepre OaiIaHbICThI TOJIEM KapTOUKACHIH KOJIIAHBII, TPAaH3aKIUsUIap XKYPri3y MYMKIH eMec.

19. BbankTiH 6acTamMachIMEH IIOTTHI a0y OChI MAPTTHIH 2-TapaybIHbIH 3-0a0bIH/A KENTIPLUITeH TOPTINTE

Kypriziiei.

6-0an. KpenurTik TUMMT YCBIHY
KpeautTik mMMUT Tapantap KOl KOWFaH KpeUT IIapThIHBIH HeTi3iHae Oenrineneni. KpeauTTik JTuMuT
1eHOepiH e KapTouKa OOMBIHILIA KpPETUTTEP Il YChIHY, NaijajaHy *oHe eTey 1apTTapbl KpeAUT apThIMEH
perTenesi.

7-0an. AnanabIK KoHe O0HycTap daraapjaMachl

1. IaprTeiH opekeT ery Mep3iMi imrHAe baHK TereM KapTodKajaapblH yCTaylbUIapFa apHaJFaH
aJaJIbIK TIeH OOHyCTap/IblH apHaiibl OaFaapiamManapbH Kyprizyre KyKblibl. baHk ananibik xkoHe O0HycTap
OarJapnaMachblH ©TKI3eTiH baHk eHIMIepiHiH KaTeropusicbl baHKTIH 1IIKI KyKaTTapbIMEH aHBIKTaJIa Ibl.
Ananaplk >koHe OOHyCTap/IbIH THICTI OaF JapiaamMaiapbl Typaiibl aknapar baHkTiH BeO-caliThIH A XKoHe/HeMece
MOOMITBI1 KOCHIMIIIA I YKapHUSIIaHATbI.

2. bank e3 kanaysl OoibHIIIa KieHTTepi OaHK eHIMIHIH TalanTapblHa COMKEC KEIeTIH a/laf/IbIK KoHe
OoHycTap OarnapiIaMachiHa KOCaIbl.

3. Tenem kapTodkachl 60¥bIHIIA Olp FaHa aJal/bIK kKaHe OOHycTap Oaraapiamachl OeNriieHyl MyMKiH.

4-mapmar, ocvr wapmxa Nel Ozeepicmep MeH MONLIKMBIPYIAP PEOAKYUACHIHOA MAZMYHOANObL
(16.10.2020 sc. Ne 33/2020 xammama)

4. Tenemnepni kpemuTTiK JUMUT/KIMEHTTIH MEHIIIKTI KapaxaTbl e€ceOlHEH TejieM KapTOYKachIH
Tnaii1aiaHa OTBIPBII JKy3ere achlprat ke3zie bank KimmeHTTiH 60HYyCTHIK OThIHA BaHKTIH iIKi KyKaTTapbiHIa
OenriyieHreH MoJIIIepIe JKoHe MapTTapaa OoHycTapabl ecenreiini. bBoHycTap Tek OeiiniiK skoHe OoHycTap
OarapiamMachIH/Ia KOpCETUITeH oneparusuiap yiiH ecenteneai. Ocbl OanThIH MIapTTapbIHA COUKEC KIMEHTTIH
arpIMJaFbl IOThIHA ayJapbUIMaraH eCENTeNTeH OOHYCTApIbIH KOJNJIAHBUTY Mep3imMi OCHUIAUTIK KoHe
OoHycrap OarnapramachiHia OenriieHeni. baHk Mep3imMi ©TKeH OOHYCTapIbIH KYIIIH >XKOKOFa KYKBUIBL.
Kaproukansl maiiianaHa OTBIPBI, IIETEN BATIOTACBIHAA OMNEpalys >KacaliFaH skarmanaa, bank Illapt
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TaJanTapblHa COMKEC OIlepalysi COMAChIH aibIpOacTay/pl >KYpri3ell KoHEe aIMacTBIPbUFaH OIeparys
COMAaChIHaH TEHreMeH OOHYCTap bl €CENTeH Il

5. bank Kimmentrin bank angpiHaa opblHIaIMaraH MiHAETTEMenepi OONFaH jkaFnaiaa, OOHyCTapabl
ecenTey/i TOKTaTa TypyFa HeMece TOKTaTyFa KYKbUIbI.

6. KimeHnt ecenrenren OOHycCTap Typallbl aknapaTThl baHKTiH MOOWIIBI KOCKIMITIACKIH IA HeMece baHk
OCKITKEH HbICAHFa COMKeC OTIHIIIEeH baHKke 631 )KYTiHE OTHIPBIT KOCHIMITIA O1TyTe KYKBUIBI.

7.  Erep bankriy imki KykarTapbiH/ia e3reiie ke3uenmece, KimenTtke ecenrenren 6oHyctap KnueHTTiH
OOHYCTBIK IIOTHIHA ay1apbLIaIbL:

1) xpemutr KapToykachl OoibiHIIA - KIIMEHTTIH KpEIWTTIK JIMMHTI/63 KapakaThl €CeOIHEH TeseM
KapTOUYKACBIH NaiilajlaHa OTHIPHIIL, OTICPALIMSIHBI KacaFaHHAH KeHiH;

2) neberTik KapTouka OOMBIHIIA - €rep oreparys OOMBIHINA aKIIaHbl €CENTEH IIBIFAPy €Cell albIPhICY
KYHIHIH aJIJIbIHIAFbI €CENTIK Ke3EH/IE KYPri3ijice, ecen albIPhICy KYHIH/IE ay1apblUIaJIbL.

Bbonycrapapt KnueHTTiH aFrbIMIaFb IOThIHA ecenke ay YiniH baHkTiH OaiinaHbic opTaibiFbiHa Xabapiacy
Hemece baHKTIH MOOWJIB/II KOCHIMITIACKIHIA OOHYCTapbl ayaapy OOMBIHINA KAXKETTi iC-OpeKeTTep Il xKacay
kaxeT. Kpeaut xaproukacel OoiibiHIIA Oepeliek OosFaH arnaiifa, bank ecenrenren GOHycTap COMAchIH
KimeHTTiH aFpIMIaFbl IIOTHIHAH MYH/Iail OepeleKTi oTey eceOiHe eCeNTeH MIbIFapyFa KYKbUIbL.

8. Erep Tesem xypriziireHi yiriH OOHYCThI ecenTey baHKTIH imIki Ky>KaTTapbIHa Ke3/eJIMETeH 0oica,
bank KimeHTke TermeM KapTOUKachlH TMaiifanaHa OTBIPBIT JKAaCaJbIHFaH TeJeM YIIiH OOHYCTapabl
ecentemMeyre KYKbUIbL.

9. Kiment bank OoHycTap/ibl ecenTereH TeJIeHreH Tayap/ibl KaiiTapFaH HEMeCe TOJICHT'€H KbI3METTeH Oac
TapTKaH >Kargakaa >koHe KIMEeHTTIH aFbIMIaFbl IMIOThIHA TOJIEMHIH THICTI COMAachl HEMECE OHBIH OeJIiri
KalfTapbUTFaH skarnaiina, KimmenTrin bank angpiHaa THiCTI oneparys yiiH OypbIH ecenTeNrer OOHyCTapIbIH
coMasiapbIH KaiTapy OoiibIHIIIAa MiHAETTEMECI Maiiaa 0omapl, an bank KaiTapblTysl THiC OOHYCTap cOMachiHA
KimeHTTIH arbIMIarbl IIOTBIHAH TIKeNeH Je0eTTey/Il JKy3ere achlpyra KYKbUIBI Oomanpl. baHk Teiem
KapTOYKACBIH MaiiaiaHa OTHIPHII KacaIbIHATBIH OOJAIIAKTaFbl TeJleMIepre OOHyCTap/Abl €CENTereH KesJie
bank ecenrenren OoOHycTapapl JKOMBUTFAaH OOHyCTap COMAchiH Kaitapy OoiibiHimma KimeHTTiH
MIHJETTEMENEPIH OTeyTe KiOepe/i.

10. KaproukaHbIH opeKeT €Ty Mep3iMiHIH asKTaTyblHa OaifyIaHBICTHI OCBIHIAM KapTOYKAHBIH HOMIpIH
CaKTail OTBIPBIN, KapTOUYKAHbI KaiiTa MIbIFAPFaH JKaFaaiaa, KapTOYKaHBIH OpPEKET €Ty MEp3IMIHIH asKTaly
CTiH/IE TaliTaJIlaHbIIMaFaH €CENTeNreH OOHyCTap CaKTaIbIHA/IBI.

11. Knuenrtke BaHKTIH imIKI KykKaTTapblHIa OeNriUIEHTeH MeIepJeH acaTblH Meepae OOHycTap
ecenTenreH xargaiina Hemece Kimentke OoHycrap Kare ecenTenreH >karmaiina, Kmuent bankke apThik
ecenTeiareH OOHyCTap MeJIIepiHJIeT] aklla COMAChIH KalTapyFa MIHIETTI. ApPTBIK ecenTeNreH OOHycTap/ibl
Kaifrapysl KimieHt TeneM kaproukacel OoiibiHIa KIMEHTTIH aFbIMAaFbl IIOThIHA KAYKETTI COMaHbI ayiapy
&KoJbIMeH, baHk TapanbIHaH KeliiH ecenTeH IbFapy (aTy) apKbUIbl KY3€re achIpbLIa/ibl.

12. Tenem kapTOYKachblHAH Oac TapTKaH HEMece KapTOuKaHbl KaliTa IIbIFapFaH CITTE (MBbICAJIbI,
KapTOUKaHbl >KOFAITKAH/YPIATKAH KaF/aiiia) jKoHe KapTOYKaHbIH HOMIpiH e3repTkeH Hemece KimeHT
KaTBICYIIBICHI OOJIFaH aalJIbIK YKOHE OOHYCTApIbIH THICTI OaraapiaMachl OOMBIHIIIA KapTOUKa KOWBLIFaAH
ke3zie KieHTTiH >koFapbla KepceTuireH 9-TapMakka Colkec »OMbUIFaH OOHyCTap/bl Kaiitapy OOWbIHIIA
opbIHIaIMaraH MiHjerTemenepi oonca Hemece Kimentre kyHTiz0emk 90 (TokcaH) KyHHEH acaTbIH KPEIUT
OolibIHIIIa Mep3iMi 6TKeH Oepeltieri 6osFaH xaFnaiaa, Kinmuent bankke MyHait MiHeTTeMenepal KpeIuTTiK
JIMMUT/©3 KapaskaTbl eceOIHEH ecell allbIpbICy KYHIHJIE OTeY/ 1l XKY3ere achbIpybl Tarchipaapl. beperiekTi etey
YILIH YCBIHBUTFaH KPEIUTTI ©T€Y KPEIUT IIAPTHIHBIH TalanTapblHa COMKEC JKY3€re achIpbLIabl.

13. BaHK Ke3 KellreH yaKpITTa TeJIeM KapTOUKaJIapbIH YCTayIIbUIapFa apHATFaH aIaJI/IbIK JKoHE OOHYyCTap
OarapiamManapbiH ©3repTyTe, )KOIFa HeMece aIal/IbIK skoHe OOHycTap OaFapiamMachIH JkaHa Oarapiamara
anMacTeIpyra KyKpuibl. byn perre bank KnmeHTke OChl Typasibl akmaparTbl OChl IIAPTTHIH TalallTapblHA
colikec xabapaiipl.

8-0an. bepeniexTi xxoHe/HeMece TEXHMKAJIBIK 0BepaApadTThI 6Tey
1. Texuukanblk oBepapadT maiina O6onran karnaiina, KiueHT oHbl coil KYHHEH KeUNKTIpMel ereyre
THIC.
2. TexuukanbK oBepapadT Keneci Karaaiinapaa opblH allybl MYMKIH: aiiblpOactay omnepanusuiapbH
KYprisy Ke3iHIe BaloTa OaFaMbIHBIH albIpMAlIbUIGIFGl CAJIapbIHAH; IIOT OOWBIHIIA TPAH3AKLIU
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aBTOPU3ALMSACHI3 KOPCETUITEH Kar/aiiia; baHk omepanust Ke3iHae KOMUCCHSHBI €CETKe allMaraH JKaraanaa
’KOHE T.C.C.

3. bBepermek xoHe/HeMece TEXHUKAIBIK 0BepApadT BaHKTIH iIIKi Ky>KaTTapblH/1a KOPCETUINeH TOPTIMIeH
ereneni.

9-6an. TapanTapabIH KYKbIKTAPbI MEH MiHIeTTepi

1. bBank miHzerTi:

1) mapmaxwa ocet wapmra Neb6 Oszeepicmep meH MOILIKMbIPYIAP PeOaKYUACLIHOA MAZMYHOANObL
(30.11.2021 onc. Ne 24/2021 xammama)

1) Kimenrren TyckeH etiHimn Herizinae bank Genrineren mepsimue Kimentke nemece Kimment Gepren
YKOHE HOTapHaJIIbl KyoJIaHIBIPhUIFaH CEHIMXAT HETI3IHJIE OPEKET €TETIH CeHIM OUIIIPUIreH OKLTIHE TelaeM
KapTOuKachkH Oepyre. BUpTyanipl KapToukaHbIH 1epekreMenepi Tek KimenTke FaHa yChIHbUIa b,

2) KimentTiH Tanabbl OoibIHINIA Ka30arma cypay/pl ajfaH KyHHeH Oactan 15 (oH Oec) OaHKTIK KyH
imiHae oFaH OepelIeKTiH coMAchl, COHBIMEH KaTap €CeNTiK Ke3¢H iMIiHe TeJleM KapTOoUYKalaphlH MaianaHa
oThIpbIN KITMEHT jkacaraH oreparysijiap Typajibl aKIapaTThl KAMTUTBIH Y31HTi-KOIIiPMEH1 YChIHYFa MiHJICTTI.
KimenTke y3iHai-Kemipme aiibiHa Oip peT TeriH YChIHBUIA/IBL.

2.  baHK KYKbUIbL:

1) KimeHT KapToykaHbl —OCJICCHAIPMEreH >KOHE/HEMECe ajMaraH IKarjaiaa, KapTOYKAHBI
KOIOFa/KOJIJAHBICTaH TyFa;

2) KpeoWuT MIAPTHIHBIH TaJaNTapblHa COMKEC OPHATBUFAH KPEIUTTIK JIMMUT IIEHOEpiHIe KapToyka
OOMBIHIIIA KPEIUT YChIHYFA;

3) DBaHKTIH IIKiI KyKaTTapblHa COMKeC KapTodyka OOMBIHINA KOJIMA-KOJ aKIIaHbI allyFa JJMMUTTI (OHBIH
immiHgae OaHKOMATTap apKbUIbl), COHBIMEH Oipre KapTOuYKaHbl MakjaigaHa OTBIPHIT HEMECE KapTOUYKaHbBI
naiiiananbacTal Kyprisyre OONaThlH TOYIIKTIK KOHE/HEMECEe aNTallbIK JKOHE/HEMECe allIbIK OTepanusiiap
JMMUTIH OpHATyFa HeMece KapTouka (OHbBIH imIiHae OaHKOMaTTap apKbUIbl) OOMBIHILA KOJIMA-KOJ aKIIaHbI
aTyFa ThIMbIM Caly/ibl OPHATY¥Fa,

4)  Bip *aKTbl TOPTINTE KAPTOUKAHBI KOMIIPOMETALIUSLIIAY TOYEKE1 JKOFapbl MEMJICKETTEP/IiH KOHE TeJIEM
KapTOUKaIapbl OOMBIHINA TPAH3AKIMSUIAPFa THIABIM CaJbIHFaH MEMJICKETTEPIH Ti3IMiH OpHATYFa YKOHE OHBI
©3repTyre KYKbUIbL.

3.  Kiwuenr minnerti:

1) TIMH-xkoxThl HEMece KapTOUKa YCTayIIbICHIHBIH KOJBIMEH KyoJaH/BIPbUIFaH KapTOUKaHbl HEMece
KapTOYKaHBIH JIepeKTeMeNIepiH NaliaiaHa OThIPBII JKYPri3UIreH onepanusyiap OOMBIHILA TOJBIK *KayarTbl
Oomyra;

2) wapTThl Oy3FaH karnaiina, bankTen MyHzaail xabapiama anFad KyHHeH Oactan 3 (yi) OaHKTIK KYH
iminae bankke mapt meHOepiHAe MIbIFapbUTFaH OapibIK KapTouKaaap/asl KaiTtapyra;

3) KapTOuKaHBl >KOFAITKAH, YpJIaTKaH JKaFdaiila HeMece KapTOYKaHbl KOMIIPOMETAIMsIIay Kayiri
TybIH/1aca, baHkke epekenep/ie KapacThIPbUFaH TOPTIIKE COMKEC KapTOdKaHbl OyfaTTay Typajbl aybI3lla
HeMece ka30ara eTIHIIIIEH Iepey KYTIHYTE;

4) baHKTeH KapTOUKaHbI Taii1alaHy bl TOKTATy Typasibl THICTI ska30aliia xabapiamMaHbl alFaHHaH OacTar
3 (yur) GaHKTIK KyH iiHe baHkke mapTThIH eHOepiH/Ie MIbFapbUFaH OapibIK KapToUuKaIap/ibl KalTapyFa.
KimeHT ocbl TapMakiiiazia KapacThIpbUFaH MiHAETTEMENEP/l OpbIHIaMaFaH Xaraiiia, bank Kaltapbuimaran
KapTOYKaHbl OyFaTTaip! skoHe KineHTTeH kapToukaHbl OyFaTTaraHbl YIIIH ChIaKbIHbI BaHKTIH OeKITUIreH
Tapu@TepiHe koHe (Hemece) OaHK OHIMJIEPiHIH TaJlalTapblHa COMKEC €CENTEH IIbIFapa/Ibl;

5) bBaHk mApTTBIH TananTapblHAa COMKEC IIbFapFaH KapTOUKalapAbl KOCIIKEpIIK MakcarTa
naiigananoOayra;

6) 1apTThI Oy3y Typatbl )kaz0aria eTiHIITI OepreH ke3ne bankke mapTka ColKec MbFapbUTFaH OapIIbIK
KapTouKasIap/pl KaTapyra;

7) TexHUKaJIbIK OBepapadTThIH Maiia OoIybIHA KON OepMeyTe;

8) kaprouka baHK KbI3MeTKepiepiHe apHaiFaH OaHK ©OHIMAEpIHIH epeKIle TananTapbl OOMbIHIIA
OepuireH karnaiina, baHk KpI3MeTkepiMeH eHOeK KaTbIHaCTaphl TOKTAThUIFaH KYHHEH Oactan 3 (Y1) GaHKTIK
KYH IIIiHJIe IIapTThl Oy3bIM, KapTOuKaHbl baHkke KaiTapyra;

9) ocel mapTTHl Mep3iMiHEH OYphIH OY3FaH >karjaiiaa, coHbIMeH Oipre bankTiH TanmaOwel OoifbIHIIIA
HIBFbIpATAThIH/KaiTa MIBFAPbUIATBIH KPEIUT KAPTOUKACBIHBIH OPEKET €Ty Mep3iMi asKTalFaH Karmaina,
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OepeleKTi MIApTThIH SPEKET €Ty Mep3iMi JKoHe/HeMece HIbIFApbUIATHIH/KANTa MIBFapbUIaThIH KPEIUT
KapTOUKACBHIHBIH OPEKET €Ty Mep3iMi TOKTAJIFaHFa JeHiH KeMiHe 5 (0ec) »KyMbIC KyHI OYPBIH 6T€yTe MiHICTTI.

4. Kimenr xaproukagaH Oac TapTyFa >koHE OIpXKaKThl TOPTINTE KapToyka OOMBIHINA, COHBIMEH Oipre
MYHJIail KapTouka OOMBIHIIA KPEAUTTIK JMMHUT YCHIHY Typaibl KPEAUT LIapThl OOMBIHIIA OpBIHIAIMAFaH
MiHzIeTTeMeNepi OoIMaraH Kar/ai1a IOTTHI )ka0yFa KyKbUTbl. KimeHT baHKke MapTThIH 9peKeT eTy Mep3iMiH
TOKTaTy/bIH OoJpKaHFaH KyHiHe neifiH 30 (0TbI3) OaHKTIK KyH OyphIH THICTI Xabapiama »iOepe OTBIPHII
IIOTTHI 5ka0a bl AFBIMIAFbI IIOTTHI %ka0y bank xabapnama anran KyHHeH Oacrar kemine 30 (0TbI3) OaHKTIK
KYHHEH KeUTKTIpUIMEH sKypriziien.

S5-rapay. D1eKTPOHABIK 0aHKTIK KbI3MeTTepAi KOPCeTYAIH KaJIIbl TAJIANTAPbI
1-0an. TepmuHaep MeH aHbIKTAMAJIAP

1) OuoMeTpUKAIBIK CIlKeCTeHAIPY —KJIMEHTTIH 3JCKTPOHABIK OAHKTIK KBI3METTI ally KYKBIFBIH
OippIHFail pacTay MakcaThlHAA KIHUCHTTIH J>KeKe OachlH (U3HOJOTHSIBIK >KOHE OHOJIOTHSIIBIK
epEeKILEeTIKTEPl HET131H e aHBIKTAYy PaciMi;

2) mapmakwa ocel wapmia Nell Ozeepicmep men MOAbIKMuIPYIap pPeoaKyusicblHOa Ma3mMyHOWIO0bl
(25.12.2023 oc. Ne 36/2023 xammama)

2) JAVMHAMHKAJBIK colikecTeHaipy — Olp peTTIK KOATHI MaijanaHy apKbUIbl SJCKTPOHIBIK OaHK
KbI3METTEPIH ATy KYKBIFBIH O1pyKaKThI pacTay MakcaTbiHaa KITMEHTTIH TYMHYCKAIBIFBIH aHBIKTAY PICiMi;

3) coiikecTeHaipy Kypaibl — KIIMEHTTIH 2JIEKTPOHABIK HMUMPIBIK KOJATAaHOACH HEMEce opimnTep,
nudpiap HeMece CHMBOJIap KOMOMHALMSACHIHAH TYPAThIH Oipereil coiikecTeHaipyur Hemece baHk
KinueHntri colikecTenaipy yIiriH OenriiereH >koHe OHBIMEH KeJiCUINeH e3re e COUKECTEeHAIPYII ((KeKe
KYIUsico3, O1p>KOJIFBI COMKECTEH Py KO/IbI, OMOMETPHUKAIIBIK COHKECTEHAIPY KYpaJbl);

4) axknaparTbIK-0aHKTIK Kbi3MeTTep — KimeHTTIH cypaybl OoiibiHia Hemece bank men KimeHt
apachblH/la JKacajFaH ImapTka coiikec bank TapanbiHaH KimeHTKe OHBIH IIOTTapbl OOMBIHINA aKIia
KAJIILIKTapbl MEH KO3FAJIBICHI TYpaJibl, OCbI LIOT OOMBIHINA KY3€re achIpbUIFAH TeJIeMep JKOHE aKiia
ayJapbIMIapbl Typajibl aKIapaTThl, COHBIMEH Oipre KOPCETLIETIH KoHE KOPCETUIreH OaHKTIK KbI3METTEp
TypaJsibl aKIapaTThl OepyiMeH OailIaHbICThI AIEKTPOH/IBIK OAHKTIK KbI3METTEPI,;

5) UHTEepHeT-0aHKUHI (MOOWJIbJAI OAHKMHI) — WHTEPHET AapKbUIBI JKOHE/HEMECEe DIICKTPOHIIBIK
OaifIaHbIC KYpaJbIHBIH apHaibl KOCBIMILIACK! APKbUIbI AJIEKTPOHJIBIK OAHKTIK KbI3METTEP/Il AMHAMUKAIIBIK
COHKECTEHIIPY JKOHE e3re Jie ColKecTeHmipy (akTici OOMBbIHINA KIMEHTKE YCBHIHATBHIH OarIapliaMaibIK-
TEXHUKAJIBIK KEIlIeH;

6) KOJI :KeTKi3y apHachbl — DJJIEKTPOHIBIK KAThIHAC KYpPaIbIHBIH MOOWJIBII KOCBHIMIIIACKI HEMece
MHTEpHET-0aHKUHITIH BeO-uHTepdelici apkpuibl KineHTTiH OaHKTIK KbI3METTepiHe KOJT XKETKI3y MYMKIH/IITI;

7) aeke Kynusico3 — KIMeHT KypacThIpFaH oHE OFaH FaHa OeNriTi MHTepHET-0aHKUHTTI Mai1alaHFaH
ke3zie KimeHTTi colikectenaipyre MyMKiHIIK OepeTiH KimenTke OepiireH JOrMHMeH OaillaHbICThI QJiIOu-
CaHIBIK JKOHE apHaiibl TaHOAIAP IBIH O1p13/IUTITL;

8) mapmaxwa ocer wapmra Ne6 Oszepicmep MmeH MONLIKMbIPYIAP DEOAKYUACLIHOA MASMYHOANOb
(30.11.2021 . Ne 24/2021 xammama)

8) exe KaOMHeT — HMHTEPHET-OAHKHUHI IIEHOEpiH/Ee IapTTa KOpPCETUIreH 3JIEKTPOHJBIK OaHKTIK
KbI3METTEpl OHE ©3re MIHJCTTepl YChIHyFa apHaJfaH MOOWIbJI KOChIMILIaIarbl MHTepdeiic. Keke
kaOnHeTke Kipy KIMeHTTI colikecTeH Iipy »KoHe aBTOPU3ALHs ApKbUIbI XKY3€Te aChIpbLIaJIbl;

9) norun — KnuenrtiH MHTEpHET-0aHKMHIKE KOCBUTY YIIIH COMKECTEHIIPY PICIMIHEH OTKEH Ke3Ze
KoJaHateH TenedoH HeMipi. Jlorunmi esrepry ymiH Kmment bank Oenrineren yiri GoiipiHina bankke
az0ala eTiHIII Ki0epyl Kepek;

10) mapmaxwa ocvl wapmxa Nel() Ozeepicmep men MOALIKMbIPYIAP PeOAKYUACHIHOA MA3MYHOAIOb
(31.08.2023 oc. Ne 26/2023 xammama)

10) moOmabai KocsiMma — Google Play, Huawei AppGallery >xone AppStore-na Android, Huawei
(Harmony OS) xone 10S mnardopmanapbiHa xykreyre 6onarteiH «Home Credit Bank Gank onmaiiny,
KOCBIMIIIACHI;

11) kayincisnix pacimi — KieHTTiH 71eKTpOHIBIK OaHKTIK KbI3METTEP/Il aly KYKbIFbIH, COHbIMEH Oipre
KIOEPUIETIH >KOHE albIHATBIH 3JIEKTPOHIBIK KYKaTTap/blH KypaMbIHIAFbl KaTeNKTepAl KoHe/Hemece
e3repicTep/i aHBIKTAy MaKCaThIH/IA JIEKTPOHIBIK KYKaTTapbl 3ipIiereH, TaObICTaFaH JKOHE allFaH Ke3/e
KimeHTTiH colikecTeHipyiHe apHaIFaH YHBIMIBIK IIapajap MEH aKMaparThl KOpFay/blH OariapiamMaliblk
TEXHUKAJIBIK KYPATIapbIHBIH KEIIeHi;
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12) kapamaiibiM KoJkeTiMIiTIK — baHKTe KpeauT anFaH koHe/HeMece baHKTE IIbFapbUTFaH KPETuT
KapToukachH aiFaH KimeHrrepre baHk yChIHATbIH HHTEPHET-OaHKUHITI KOJIIaHy PYKCAaThIHBIH TYPI;

13) TonbIK Ko/ukeTiMainik — baHkTe arbIMaarbl IIOTHI (KPEIUT KapTOUYKACHIH WIBIFApy Ke3iH[e
alIbUIATBIH aFbIM/IAFbI IIOTTHI KOCIAFaH 1a)/cabIMbl 0ap HeMece baHk 1bFapraH 1e0€TTIK KapTOUKaHbl ajiFaH
Kimentrepre baHk yChIHAaTBIH MHTEPHET-O0aHKMHITI KOJIJJaHY PYKCAThIHBIH TYpI;

14) mekTteyai KosuketiMaitik - VHTtepHer-OaHKWHIKE TipKeny Ke3iHme KimeHTTi colikecteHmipy
pacimineH etriereH Knentrepre bank yChIHAThIH MHTEPHET-0aHKUHITI KOJIIAHY PYKCAThIHBIH TYPI;

15) mapmakwa ocet wapmka Nel Ozeepicmep men monvlKmvipyiavl pedaKyuscblHOA MAZMYHOAIObL
(16.10.2020 oc. Ne 33/2020 xammama).

15) push-xabapaamanap - MOOWIBII KOCBIMILIA OpPHATBUIFAH 3JIEKTPOHIBIK OailaHbIC KYpaJIbIHBIH
SKpaHbIH/Ia Maii1a 001aThIH KbICKAIla KAJIKbIMAJIBI Xabapaamanap;

16) smutenT-6ank — KP Exinmri neHreiineri 6aHki HeMece TeleM KapTOUKAIAPBIH MIBIFAPY/Ibl XKYy3ere
achIpaThIH YJITTBIK I104YTa ONEPaTOPBI;

17) Kaproukanan kapToukara ayaapsivaap (P2P) (Gynan opi — KbI3MeTTEp) — IAPTTHIH TANANTAPbIHA,
bankTiH ki KykarTapbiaa xoHe Visa/MasterCard XanbIKapaIbIK TeJIEM JKYHeIepiHiH epekeriepiHe ColKec
KineHTke YChIHBIIAThIH XKIOepyILI KoHE aITyIIbl KapTOUKAChIHBIH JEpEKTEMENEpiH Maiiianana OThIPHII, aKiia
ayziapy olepalysIapblH )Ky3€re acblpy MyMKIHJIIH KAMTaMachl3 €TETIH TeJIEM KapTOUKAChIH YCTaylIbLIIapra
kepcerinerin bank kppmeri. Akma aymnapeivaapel VISA Direct xone/nHemece MasterCard MoneySend
TEXHOJIOTHSUIAphIH NaiilallaHy apKbUIbI XKY3€re acbIpbLIa/Ibl;

18) TesieM KapTOUYKACBHIH YCTAYIIbI - OHBIH aThIHA TOJIEM KapTOUYKACHI IIBIFAPBUTFaH JKeKe TYJIFa;

19) mexreyai KoketiMainiri 6ap KimmeHnTri KochiMIa caiikecTeHaipy — >kibepyIiHiH KapTOYKachl
OOMBIHIIIA ATTASKTHIK OTEPAIMsUIaP/IbIH TOyEKEIIePiH TOMEHIETY MaKCaTBIH/IA KY3€Te aChIPbLIATHIH IIEKTEYIT
KommkeTiMawtiri 6ap Kimmentri bankTin keneci TocuiaepiHiy 6ipiMeH KOChIMIIIA TEKCEPY PICIMi:

3DSecure TEXHOIOTHSCHI XKHE / HEMece

100 TeHrere neiinHri TeCT COMAChIH Oy¥aTTay TEXHOIOTHSACHI,

20) xiOepyuriHiH KapTOYKachl — JIEpEKTEMENIEeP/Il KOHE/HEMece ACpeKTeMellep Typasibl aKmaparThl
naiiiaiaHa OThIpbIl, baHK KbI3MeT KepceTKeH Ke3zie sKi0epylili KapTOUKAChIHbIH HIOThIHAH AKIIaHbI €CENTEH
IBIFapy JKy3€re achbIpbUIaThIH KapTOUKa;

21) anymIbIHBIH KapTOYKAChl — JEpEeKTeMeNepl KoHe/HeMece JepeKTeMernep Typalibl akaparThl
naiiiasiana OThIPbIN, baHK KbI3MET KOPCETKEH Ke3/Ie alylIbl KapTOYKACHIHBIH IIOTHIHA aKIIa Ay apbUIaThIH
KapTOUKa;

22) xidepymi — KP baHkiHiH TeseM KapTOUYKAChIH YCTAyIIbl OOJIBIN TaObLIATHIH, aKIIa TOJIEMIHE KOHE
(Hemece) aynapblMblHa OalaHBICTBI HYCKAy/Abl JKiOEpeTiH, OHBIH IIIHAE akma >xioepyI, akiia
ay/1apbIMBbIHBIH OacTaMallIbIChl Hemece OeHeduimap 00Iybl MyMKIH TYJIFa,;

23) XaabikapaablK Tesiem :kyiieci (XTXK) - Tenem KapToykanapblHBIH OCBl JKYMECIHIH 1IKi
epexernepine ColKec KapTouKaJIap/Ibl MMai1anana OThIPHII, TOTEMIEP/Il Ky3eTre achlpy ibl KAMTaMachl3 €TeTiH
OarapiaMabIK-TeXHUKAIBIK KYpaIIapAbIH, Ky>KaTTaMaHbIH JKOHE YIBIMIACTBIPYIIBUIBIK KOHE TEXHUKAIIBIK
ic-mapanapabiH KUbHTEIFBL. [1lapTTeiH Makcartapbl yurH XTOK perinae Visa International, MasterCard
International xanbIKapanbIK TeseM xyiienepi TyCIHUIET];

24) mapmarwa wapmya Ne§ Ozeepicmep pedaxyuscvinoa masmynoancvin (09.09.2022 xe. Ne 33/2022
xammama)

24) bank mnposaiifepi - baHkneH MmapTTHIK KaTbIHAcTapra colikec baHK 531eKTpoHABIK OaHK
KbI3METTEPIH YCBIHFaH Ke3/Jle NPOLECCHHITI (TeJeM KapTOYKalapbIMEH orepauusiiap OoWbIHIIA ecel
alBIPBICY KAaTBICYIIBUIAPBIHA aKITapaT )KUHAY, OHJIEY, TapaTy KbI3METTEPiH) KOPCETETIH KOMITaHUS;

25) ayaapbIM coMachl — baHk KbI3MET KepceTyre apHallFaH TarchlpMa/ia ski0epyliii KopceTkeH COMa;

26) CVV2/ CVC2 kon texHousorusicel - CNP (cardnotpresent) oprachiHia TpaH3aKIUSHBI KYPri3y
ke3inae XT)K-Hbl Kopray »SIeMeHTI peTiHae KoijaHbUiathlH — TexHonmorus. CVV2  (aFpum.
CardVerificationValue 2) - Visa international Tesnem »xyiieci KapTOUKaChIHbIH TYPHICTHIFbIH TEKCEPYIIH YIII
tanOanpl kompl. CVC2 (arpumm. CardValidationCode 2) - MasterCardWorldwide Tenem xyiieci
KapTOUKACHIHBIH JAYPHICTBHIFBIH TEKCEPY/IIH YT TAHOATBI KOMBL. ¥ CTAYIIBIHBIH KOJI KOO JKOJTaFbIHA KapTOUKa
HeMipiHeH KeiliH Hemece KapTouka HeMipiHiH COHFBI 4 CaHBIHAH KEWiH MHAECHT-MOp TOCUTIMEH Ka3bLIajbl.

BaHKTIH TEXHOIOTHSHBI TTaiiIaJIaHy MPOIIEC:

bank Kmuenrren CVC2 Hemece CVV2 koarsl (OyaH opi - KOA) CYpaTajbl, OHbI KJIMEHT OMepaIisHbIH
e3re MapaMeTpiIepiH EHIi3yMeH KaTap SKpaH/IbIK HbICAH/1a KOPCETY1 THIC;
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a) bank colikecTeHAIpy apKbUIbl AJIBIHFAH KOJTHI XKiOepyIili KapTOYKACHIHBIH DMHUTEHT-OaHKIHE TEKCepy
yiiH xidepesi;

0) colikecTeHaipy HoTwkeciHne baHk kiOepymIiHiH KapToykachl OOHMBIHIIA ONepalusuiapabl JKy3ere
achIpyFa TBHIMBIM CaJFaH (IMHUTEHT-OAHKTIH KapTOUKACBIH/IA IIEKTEyJiep OeNriIeHreH) >Karaakaa, OHBIH
miHge erep CypaiFaH KOJ CHII3UIMEreH HeMmece KaTe eHri3uireH Oosica, baHk wWHTEepHET OaHKWHT
KOJIIaHYIIIBIChIHA KbI3MET KOpCEeTy IeH 0ac TapTyFa KYKbUIbI;

26-1) mapmarwa wapmya No8 Ozeepicmep pedaxyuscvinoa mazmynoanceir (09.09.2022 xc. Ne 33/2022
xammama)

26-1) Oneclick TexHosiorusicel — bankre peciMaenreH eHiMaepai (KpeauTTep, ACHO3UTTEP, TOIeM
KapTOUKAJIApbIH) TOJBIKTBIPY MAaKCaThIHAA  ©3 IIOThIHA Oerje SMHUTEHT OaHKTIH KapTOYKACHIHAH
ayJIapbIMIBI/TONIEMITI  JKOoHEe/HeMece baHk kaproukachlHaH Oerje SMUTEHT OaHKTIH KapTOYKachIHA
ayapbIMIbl MOOWIIB/II KOCHIMIIIA ApKBUTBI (OCHI TEXHOJOTMSHBI KOJNJAHyFa THIABIM CalblHOAFraH Ke3Je)
CVV2/CVC2 kox TexHonorusiapbiH xoHe (Hemece) 3DSecure TerieM KapTOYKachIH 0aCTaIKbl TIPKEJITeHHEH
KeHiH JKOFapblia KOPCETUINeH )KOFapbl KAYITCi3/1iK TEXHOJIOTUSIAPBIHBIH KOMETIMEH ay1apy/Abl KY3ere achlpy
apKbUIbl OlpHENIe peT KaWTajlayChl3 OpBIHIAyFa MYMKIHIIK OeperiH TexHosorus. KmmentriH MoOwibai
KOCBIMIIIaFa KOJDKETIMIUTIK KOJIBIH €HI'13y apKbUTbl aBTOPJIAHABIPYBI KIIMEHTTI COMKECTEHIPY KaHE O/1aH 9pi
OCBI TEXHOJIOTHSIFA OOTrIe SMUTEHT OAHKTEP/IIH CaKTaIFaH (TIPKEIreH) TeJeM KapTodKaaaphl )koHe baHKTIH
MOOMITB/II KOCBIMILIAaFbl KapTOUYKaIapbl OOMBIHIIA KOJI YKETKI3y[l YChIHY YIIIH KETKUTIKTI HETi3 OOJbIT
TalObUTafpl. baHk omnepanusmapabl Kyprizy KayilCi3OiriH YIFaAWTy MaKCaThlHAA OChl TEXHOJIOTHSHBI
KOJITaHyFa JIMMHTTEP KOFOFa KYKBLIBL;

27) KapTOYKAHbIH HOMipi — TeleM KapTOYKACBIHBIH YCTAyIIbIChIHA, SMHUTEHTIHE xoHe X K-ra
TUECUTITIH aHBIKTayFa MYMKIHIIK OCpETIH TelleM KapTOYKAChIHJIa KOPCETUITeH KOHE/HEMece CaKTallaThIH
xeke 16 TaHOabI HOMID;

28) 3DSecure TeXHOJOTUSICHI — HHTEPHET JKEITICIH/IE TOJIEM KapTOUKaIapbl OOMBIHIIIA ONepaIHsIIAp/Ib]
KYPrizy[liH KOFapbl KayilCi3AiriH KaMTaMachl3 €Ty YIIiH o3ipyieHreH TexHonorus. OChl TEeXHOJIOTHUs
IeHOepiH/ie MHTEPHET-0aHKUHT KIIMEHTIHIH jkeKe 0achl KiOepyIIiHiH KapTOYKACHIH IIBFapyIIbl SMUTEHT-
0aHKTIH cepBepiHIe OChIHIAM OaHK OeNriiereH TOCUIMEH KyalaHIbIPbUIA/IbL;

29) TecTtijlik OyFaTTANIATBIH COMAHBIH TEXHOJIOTHMSCHI — XiOepylIiHiH Kaproukacel OoibHIIa 100
TEHIere JIEUIHr1 TECTUTIK COMaHbl OyFaTTay >KYPri3uIeTiH KbI3MET KopceTy Ke3inae baHk xy3ere achlpaThiH
IIeKTeYNI KoypkeriMaimiri Oap KimeHnTtri KockiMima colikecTeHmipy Tocunaepiniy Oipi. JKibGepymriHiH
KapTOUKAChIH YCTAYIIbI JKiOEpyILiHIH KapTOUKAChIH IIbFapFaH SMUTEHT-OaHKKe Xa0apiachln, OyFaTTaFaH
COMaHbI Ol1e anajipl.

30) TpaH3aKUMSIBIK-0aHKTIK KbI3MeTTep — KiieHT TaparbiHaH OaHKTIK IOTTHI (IIOTTap/Abl) alllyMeH
KOHE MYHAad OaHKTIK IIOTTHI (IIOTTapibl) >kaOymeH, TeJieMIep/l >KYPri3yMeH KOHE akiia ayiapy
NpOLIECTepIMEH, IIETENIIK BAFOTAaMEH aKIla aibplpOacTay orepalysiapblH JKYPri3yMeH, KpeIuT/KapTodka
OOMBIHINIA KPETUT OEPYMEH JKOHE aKMapaTThIK-0aHKTIK KbI3METTepPre KaThICThl eMeC OAaHKTIK KbI3METTEP/IIH
e3re TYPJIEpiH Ky3€ere acblpyMeH OailyIaHbICThI ANIEKTPOH/IBIK OAHKTIK KbI3METTED;

31) mHTepHeT KeJlici — aKmapaTThl CaKTay MeH ki0epyre apHaFaH OIpIKKEH KOMIIBIOTEPIIIK HKETLIEP/IIH
JTYHUEXKY3UIIK XKyieci;

32) mapmaruia ocvl wapma Ned Oszeepicmepee catikec anvinvin macmanowl (19.04.2021 sc. Ne 7/2021
xammama)

33) 3eKTpOHABIK OaHKTIK Kbi3MeTTep — KimeHTTIH OaHKTIK 1IOT (oTTap) OOMBIHINA KYPri3UIreH
onepaiysuiap, OaHKTIK IIOT (LIOTTap) Typasbl aKMaparThl ady YIIIH ©3iHiH OaHKTIK IIOThIHA (©3/1epiHiH
OaHKTIK IIOTTapbIHA) KOJ XKETKi3yre, aKiia TejeMaepl MEH ayJapbIMIapblH KY3€ere acblpyFa, OaHKTIK IIOT
(otTap) arryra Hemece xadyFa skoHe/HeMece OaHK TeNIeKOMMYHUKAIUsIIap JKeliiepi OOMbIHIA CITy THUKTIK
OaitmaHbIC HeMece o3re e OaliIaHbIC TYPIIEpl apKbLUTHI KOPCETETIH 03¢ JIe OaHKTIK OepaIsuIapAbIH TYpJIepiH
Ky3ere acblpyra OailIaHBICTBI KBI3MET KepceTysep. ONEKTPOHABIK OAaHKTIK KbI3METTEPIl KepceTy
AKMapaTThIK-OAHKTIK YKOHE TPAH3AKIIMSUTBIK-0aHKTIK OOJTBITT OOJTiHE ],

34) mapmaxwa ocwol wapmxa Ned Ozeepicmepee catikec anvinbin macmanowvi (19.04.2021 sc. Ne 7/2021
xammama)

35) mapmaxwa ocet wapmka Nel Oszeepicmep MeH MOMLIKMbIPYIAP PeOAKYUACLIHOA MA3MYHOAIOb]
(16.10.2020 orc. Ne 33/2020 xammama)

35) SMS-koa — MHTEpHET-OaHKHHITE TIpKeIyre, KYIMHMACO3/l KajlblHa KENTipyre, oreparusiapibl
pacrayra Hemece OYpBIH TIPKEIMETeH AJIEKTPOHIIBIK OaiyIaHbIC Kypaibl apKeUIbl MOOWIIBII KOCKIMITIaFa
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Kipret ke3zie KimmeHTTi colikecteHaipyre apHanFas 0ip peTTik kol bank SMS-KOIThI KITMEHTTIH skeKe OachiH
aHbIKTay VIIIH OHBIH INApTTa KapacThIPhUIFAH OMepalysIapIbl jkacay KYKbIFBIH OIlpbIHFail pacray
MakcateiHIa KinenTTin Tenedon Hemipine SMS typinze xibepeni;

1-6an ocvl wapmka Nel Ozeepicmep men monvikmulpyiap peoakyuscvinoa 36-43)mapmaxuwianapmen
monvikmuipwLicvit (16.10.2020 sc. Ne 33/2020 xammama)

36) sxenearywi — KP bankiHiH TesieM KapTOUKaCchIH YCTayIIIbl OOJIBINT TAOBLIATHIH, aKIIIa TOJIEMIHE YKOHE
(Hemece) aymappIMbIHA OAMIIAHBICTHI HYCKAY/TbI JKOHEINITETIH, COHBIMEH Oipre aKiia KeHEeNTyII, OacTamMaIibl
Hemece OeHedurap 00Tyl MyMKIH TYJIFa;

37), 38), 39), 40), 41), 42) mapmaxwanapsvr ocvt wapma Ne 8 Oszeepicmepmer anvin macmanobvl
(09.09.2022 se. Ne 33/2022 xammama)

43) Moouibai KOChIMIIIaFa KoJI KeTKi3y koabl — KimeHT e31 KypraH, KimeHTTi colikecTeHipyre
MYMKiHAIK GepeTiH, KimeHnTke trecini JoruH MeH Kynusice30eH, KimmeHTTiH OMOMETpUsUIBIK IepeKTepiMeH
OaiimanbicThl, KimeHTke rana Oenrimi OonartbiH 4 (TOpPT) CaHABIK OENTUIEpIiH Ti30eri, OChl TI30EKTIH
keMeriMeH KitmeHT MOOMIIb i KOChIMITIaFa HKbIIIaM KOJT KETKI3e anajibl.

2-6an. Herizri epexenep

1. Ocbl CTaHmapTThl SIEKTPOHIBIK KBI3METTEPl YCBIHY TajlanTapbl WHTEPHET-OAaHKUHT (MOOWIIBII
OaHKWHT) JKOHE/HeMece OSJIEKTPOHIBIK TEPMHUHAIIBIH KOMETIMEH SIICKTPOHABIK OaHKTIK KbI3METTepIIi
ycbiHyMeH OaitnanbicTsl KimneHT nen bank apachiHIarbl KapbIM-KaTbIHACTAPAbI PETTEHII.

2.  DNeKTpOHMBIK OaHKTIK KbIBMETTep/l YChiHY KIIMEHT Ochl mapTka KOCBUIFAHHAH KEHiH Ky3ere
achIPbUIAJIBL.

3. DneKTpoHIBIK OAHKTIK KBI3METTEpl YChIHY IieHOepiHae bank TeMeH/Ie KopCeTiireH KbI3METTep i
KOCa aJIFaH/Ia KOHE IEKTEIMECTEH YChIHA/IBL:

1) wmoTrap Oo¥ibIHINIA aKIIApaTThl YChIHY (@KIIa KaJIbFbL, IIOT BAIIOTACKI MEH 3¢ aKIapar);

2) OepelieK KaaIbIFbl, KPSIUT MAPThl OOMBIHIIA ali CAlbIHFBI TOJIEMACPIIH MOJIIIEP] KOHE OepeIIeKTi
eTey OOMBIHIIIA KYPri3UIreH Onepaysuiap Typaibl aKapaTThl YChIHY;

3) woT OoiibIHIIIA OniepalysIap TyPalbl aKIapaTThl YChIHY;

4) KpeauT mapThl OOWBIHINA O6TEY KECTECIH YChIHY;

5) canpiMaap OOMBIHINA €CENTENETIH ChIMaKbl Typasibl aKIapaTThl YChIHY;

6) KBI3METTEPIl KETKI3YIIUICP/IIH MaiIacbiHa TeJIeMICPIi XKY3ere acklpy MyMKIHIITH Oepy;

7) eke OaHKTIK LIOTTap apachIHarbl OAHK 1LIIHAET1 ayAapbIMIap/ibl )Ky3ere achlpy MyMKIHJITIH Oepy;

8) arpIMJIarbl HIOTTap/bI allly, KbI3MET KOPCETY JKoHE kaly;

9) canbIMIappI ally, KbI3MET KOPCETY JKoHe kaly;

10) xpenut >koHE 1e€0ETTIK KapTouKaiap OOMbIHIIA KbI3MET KOpCeTy;

11) Gacka SMUTEHTTEp/IiH KapTOUYKaIapbIHAH 63 IOTTAapbIHA Ay JapbIMAAPABI )KY3€re achlpy;

12) bankreri canmbIMIap/abl TOJIBIKTBIPY MYMKIHJIITTH KAMTaMachl3 €Ty;

13) kpeauTTep aly YIIiH KpeJUT IIapTTapbIH 5kacacy;

14) OankTik KpI3MeTTEpl airy MakcaTbiHAa LK mibrapyra apHaFas eTiHILITEpAL K10epy;

15) OGaHKTIK EMO3UTTIK CepTUHKATTAPIBI PECIMIEY;

16) eTiHiIITEP/Il KPEAUTTI 11LIiHAPA HEMECE TOJIBIK 6TEyTE KI0epy;

17) e3re 31eKTPOHBIK OAHKTIK KbI3METTED.

2-6an ocvl wapmxa Ne6 Oseepicmep MmeH MONLIKMBIPYIAP PEOAKYUACHIHOA — 4-mapmagbiMeH
monvikmuipuLiovt (30.11.2021 sc. Ne 24/2021 xammama)

4. bank akma amymbiHbelH aepekremenepin (IBAN, JKCH/BCH) eHrisy apkbuibl MHTEpPHET-OaHKHHT
apKbUIbl 3aHbl TYJFANAp/BbIH JKOHE (HeMece) jKeKe KOCIIKepiep PeTiHAE TIPKENTeH JKeKe TYJFalapiblH
Mai1achbIHa aKia aynapy OoibiHIma KimeHTT1 mekTeyre KyKbUThL.

3-0am. JJIeKTPOHABIK 0aHKTIK KbI3METTEP/l YChIHY TAJIANTAPBI
1. bBaHK »MeKTpOHMABIK OAHKTIK KbI3METTEP/l KAIIBIKTHIKTaH JepOec KOMIBIOTEpIEp, AEKTPOH/IBIK
OaimaHbIC Kypasmaphl, 3JIeKTPOHABIK TepMuHaaap sxoHe KP 3aHHamachiHa KaWIbl KEIMEWTIH Oacka na
onicTep/IiH KoMeTiMeH OaiflaHbIC apHaNaphl apKbLUIbl Kepceteni. KimeHT nepoec ykoHe o3 ecebiHeH O3iHIH
nepbec KOMIBIOTEPIIepl MEH AIEKTPOHIBIK OAMIaHBIC KYpaTIapblH HHTEPHET JKEMICIHE KOCHUTYbIH, COHBIMEH
Oipre naiianaHaTbH JepOec KOMITBIOTEpIIEpl MEH HIEKTPOH/IBIK OalIaHbIC KypasIbIH 3aHCHI3 KOJI )KETKI3y MEH
3ay1aJ1 KeNTIPETIH OarIapIaMaltbIK KacakTamalaH KOpFay bl KAMTaMachI3 €TeIl.
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2. KimeHT »neKTpOHIBIK OaHKTIK KbI3METTEPIIH TOJBIK KUBIHTBEBIH ally YIIIH YsIbl Tenedon/nepoec
KOMITBIOTEP/YSUThI OaiJIaHBIC OMEePaTOPBIHBIH, JKENTICIHE KOCHUTFAaH YKOHE MHTEPHET >KEJICIHE pyKcaTbl Oap
0acka KypbUIFbUIapFa ue 60yl THIC.

«nekmponobIKy co3i 3-mapmaxmarn ocol wiapmra Ne 8 Ozzepicmepmen anvin macmanowt (09.09.2022 onc.
Ne 33/2022 xammama)

3. TpaH3akuMsUIbIK-0aHKTIK KbI3METTEpl kepceTy ke3iHie bank meH KimeHT apacklHmarbl akmapar
aMacy COMKECTEHMIpY KYPATTAPbIHBIH KOMETIMEH JKy3ere achIpbUia[bl. |paH3aKIUsIIBIK-OaHKTIK
KBI3METTEPl COMKECTEHIIPY KypalapblH Maianianoactan TenedoH apKbUbl baHKTIH 1K1 epeskeriepl MeH
IIapTTapbIH/A KapaCThIPbUFaH KAYIICI3IIK PACIMIH KOJIZIaHy HETi3iH/1e FaHa pyKcaT eTUIeIl.

4. Tapanrap KimeHTTIH TpaH3aKUMIBIK-OaHKTIK KBI3METTEpAl JKY3ere achlpyFa TallChlpMasaphl,
COHbIMEH Oipre WIApTThIH TalaNTapblHA COMKEC HHTEPHET-OAaHKUHI HEMEeCe SJIEKTPOHBIK TepMUHAI
KOMETIMEH KaJIBIITACTHIPhUFaH KIMEHTTIH e3re OTIHIMTepi/HYCKayJIaphl KaFra3 TACHIFBIITA PECIMIEITEH
KyXKaTTapra ColKeC KeJeTIHAINIMEH JKoHe IIapT OoMblHIIA TapanTapia Yilec KyKbIKTap MEH
MiHIETTEeMENEP/IiH TybIHAybIHA aJlbI KeneTinairimen kemiceni (KP 3anHamachiHa colikec KaFas TaChIFBIIITA
O3IpJICHIeH JKOHE/HEeMece KacalblHFaH KyXKaTTap MEH IapTTapibl KocnaraHnaa). KimeHT TapanbiHaH
ONEpAlMAHBIH KYPri3UlylH KykKar TypiHze pacraybiHa KUMEHTTIH Jypeic  ayTeHTH(MKALHMSCHIH,
COMKECTEHIIPYIH KOHE KYHele ONepalyisiHbl JKYPri3yal pacTaiThiH BaHKTIH THICTI aBTOMATTaHABIPbUIFaH
KYHeCIH/Ie onepaysuiap bl )KYpri3y XarraMachl CAaHAJIA/IbL.

5. baHk KepceTeTiH 3eKTPOHBIK OAHKTIK KbI3METTEpP YIIiH ChIHaKbIHbI baHKTIH TapudTepiHe KoHE
(Hemece) OaHK OHIMICPIHIH TATaNTapbIHA COUKEC ATIaJIbL.

6. bank moT BadrOTachlHAH €PEKILENCHETIH BAIOTa/a ONepalysuiapbl KyprisreH kariaiina, bank
OTIepaIMSHBI OHJICY COTIHJC OPEKET CTETIH XaIbIKapalibIK TeJIeM Kyienepinin/baHkTiH 6araMbl OOMBIHIIIA
olepaLysi COMAChIHbIH KOHBEPTALMACHIH KY3€Tre achlpaJibl.

7. 1loTka aKma KoiaMa-KoJ aK[Iachkl3 TOPTINTE HEMECE IIOT BATIOTACHIHAH EPEKIICICHETIH BAIIOTA/1a
KOJIMA-KOJ1 aKlIa eHI13UIreH JKaF/1aiiia, baHk orepanusHbl eH/1ey COTIHAE OPEKET €TETIH XAIbIKAPAIbIK TOJIEM
xyiienepinin/baHkTiH Garambl OOMBIHINA ONIEPAIHsl COMACHIHBIH KOHBEPTAIMSCHIH JKY3€Te achIpa/ibl.

8. bank KimentriH exingepiHe (OHBIH IMIHAE CEHIM OUIAIpreH TyJFajapblHa) WHTEPHET-OaHKUHT
ApKBUIBI AIEKTPOHABIK OAHKTIK KbI3METTEP/Il KOCY KoHE Maijainany MYMKIHAITTH YCHIHOANIBI.

9. KimeHTTIH ©3iHIH IMIOTTapblHaH aKIIaHbl MHTEPHET-0aHKUHT apKbUIbl ay1apy Typasibl TallChIPMAChIH
bank KimmeHTTiH MyHzail TanchpMachIHaa OpbIH/IAY Mep3iMi KOpCeTiIMece, TarlChIpMaHbl peciMey KYHIHEH
KeiiHri 1 (6ip) oneparusuIblK KYHHEH KELIIKTIpMe OpbIHaiIbL.

10. KumeHTTIH mIOTTapbl apachblHa HMHTEPHET-OAHKMHI apKbUIbl aKlla ayJapraH Ke3le akuaaai
KapakaTThl IIOTKa ecertke amy 1 (6ip) onepaisuibIK KYH IIIiHJIe )KY3€re achbIpbLUiapbl.

11. KimeHTTIH aTblHa ©3re yibIMIap/iaH TYCETIH TeneMep MeH ayaapbiMaapasl bank KiveHTTiH THicTi
IIOThIHA/CABIMBIHA THICTI IIAPTTapia €CenKe ady/blH e3re Mep3iMi KapacThlpbliMaca, BaHKTIH IIOThHIHA
aKIanai KapaxaTTbIH THICTI COMAChIH €ceNTereH KyHHeH KeiiHri 1 (01p) onepanusuiblk KYHHEH KeIKTipMeit
€CeTIKe aJiajibl.

12. bankreri KimeHT moTrapblHaH 11eTen BaltoTalapblHAarbl 0acka yieiMaapaars! (KP aymarbsiHiars!
Hemece KP aymarbIHaH ThIC JKepiep/eri) YIUiHII Ty Falap/AblH MIOTTapblHa TeJeMJIepl MEH ayapbIMIaphl
KP meH TuicTi meTen BaTtOTAaChIHAAFHI aKIIIAHBI €CEMNKe aJIaThIH MEMJIEKETTETT JEMATbIC )KOHE )KYMBIC eMeC
KYH/IEpIH €CeTIKe aJla OTHIPBII )KY3€re achbIpbUIabl.

13. banktiH Gacramachl OolibiHIIa SMS-xabapiamanap/ibl IEKTPOHIBIK OaHKTIK KbI3METTEpAl YChIHY
meHOepinzie Tapary KimeHTTeH KoMHccHsiap MEH albIMAapibl ycTaMacTaH baHKTIH e3 eceOiHeH xKysere
achIPbLIAIPL.

14. KimeHTTi SNeKTpOHIBIK OaHKTIK KbI3METTEH abIpaTy baHk OeKiTKeH HbICaH/Aa Kara3 TACBHIFBIIITA
THICTI TYpZE peciMaenreH *oHe KiMeHTTIH Koibl KOMbUTFaH KbI3METTI OLIipy Typasibl OTIHIIITIH HEeri31H/1e
Ky3€ere achbIpbLIaJIbl.

4-6an. MaTEepHET-0aHKUHT (MOOM/IB/i 0AHKHHTI) KbI3METiH YChIHY JK9He NAaiiJaJIaHy TOpTiOl
I-mapmax, ocol wapmka Ne6 O3szepicmep MeH MONLIKMbIPYIAP PeOAKYUACHIHOA MAZMYHOANO0bL
(30.11.2021 sc. Ne 24/202 1 xammama)
1.  KimeHT MOOWIbI1 GaHKMHIKE KIpY YIIIH MOOMJIIB/I1 KOCHIMIIIAaHbI Al 1aaHa ibl.
2-mapmax ocbl wapmka Nel Oseepicmep Men MONLIKMBIPYIAP PEOAKYUACLIHOA MAZMYHOAIObL
(16.10.2020 oc. Ne 33/2020 xammama)
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2. Wurepnet 6aHkuHrKe Kipy yuriH KimeHT Tipkesy mporiecineH eTyi Tuic.

Kapamnaiipiv kommketimaitiri 6ap KimueHT Tipkemy YIIiH JOTHHIH KOpPCETYl KaXKET; TOJBIK KOJDKETIMIUTIT
6ap KimmeHT joruHiH xaHe Keneci HoMipiepaiH OipiH KepceTyi KaKeT: JKeKe KyaJliK HoMipi, OaHKTIK calbM
IIAPTHIHBIH HOMIpI, IIOT HOMIpl (KpeIUT KapTOYKACHIH IIbIFApy KE3IHJE alllbLIaThIH aFbIMAAFbl ITOTTHI
KOCMaraH/a), 1e0eT KapTOUKAChIHBIH HOMIPI.

Kapanaiibim KomkeTiMAUTIK yehiHbUFaH KiveHT baHkTe arpMAarbl MIOTTHI (KPEAUT KapTOYKACHIH
IIbIFapy Ke3iHJIEe allbUIaThIH aFbIMJIAFbI IIOTTHI KOCHAFaH Ia)/calbIM/Ipl alica HeMece Je0eT KapTOYKachIH
aFaH skaraiaa, KimeHt nntepHer-0aHKUHITE KaiiTa TIpKEyIeH 6Tyl KaxKeT.

3. KimeHT KakeTTi JepekTepai KepceTKeHHeH KeiliH KimeHTTIH ysutbl TenedoH HeMipiHe TipKeyi
pacray yuria SMS-ko xioepiresi.

4. KimeHT keke Kymnusice3l OHbI KYPAacThIPy KE3IHJIE CHMATTaFaH TajanTtapra coikec SMS-KoaThI
SHT'I3TCHHEH KeHiH KeKe 031 KypacThIPaJIbL.

5. DnexkTpoHIBIK ~ OaHKTIK  KbI3MeTTepre  KopkeTiMautnik — Kmment — MHTepHeT-OaHKMHITE
COUKECTEeHIPY/IeH OTKeHHEH KEHiH YCBhIHbUIaAbl. KIMEHTTI MHTEpHET-OaHKWHITE COMKECTeHAIpY THICTI
AIIEKTPOHIBIK TEPE3E/IC THICTI JIOTUH MEH JKEKe KYTHSCO3/Il €HT13Y YKOJIBIMEH KYPri3iiei.

4-06an ocvt wapmxa Nel Oseepicmep Men MOILIKMbIPYIAP PeOAKYUACLIHOA  S-1-mapmaknen
monvikmuipwuLicwiy (16.10.2020 sc. Ne 33/2020 xammama)

5-1. MoOwubi GaHKHHTKE Kipy YIIiH 3JIEKTPOHIIBIK OaiIaHbIC Kypasibl aybICKaH skaraaiina, KimenT xaHa
ANEKTPOHIBIK OalIaHbIC KypalibiH TipKey YiIiH SMS-Kko/1 O0MbIHIIA COlKECTEHAIPLTY1 THIC.

6. Kiment 6ip ceccus immiHae caHbl )KarblHAH HIEKTEYCI3 AIEKTPOHIBIK OAHKTIK KBI3METTEpI alyFa
KyKbUTbl. bank ocel TapaybiH 8-0a0bIHBIH 9-TapMarbIHAa KapacThIPbUIFaH >KaFaailnapasl Kocraranaa oip
CeCCHsI YaKbITBIH IIEKTEeMEH]TI.

7. KimeHT jkeke KYIMUsCO3iH KOFAITKAH KaF/Iai/ia, )keKe KYIUsCco3iH MOOWITb/Ii OaHKHHITErT (HHTEPHET-
OaHKMHITET1) aBTOpH3AIMs MapaKIIachiHIarbl «Kymisce3ni YMBITBII KAIBIHBI3 0a?» OaTelpMackiH Oacy
apKbUIbI KAJIbIHA KeNTIpy MYMKiHIriHe ue. Kynusicesi KalmbiHa KenTipy YpAiCl Tipkey ypaiciMeH Oipaei
KOHE KITMEHTTEH OipJieit AepeKTep i eHri3y i Tajam eTei.

8. HHrepHeT-OaHKWMHI apKbUIbI KapamaibIM KODKeTIMAUTri Oap KiHMEeHT s1eKTpoHIBIK OaHKTIK
KbI3METTEP/IiH KeJeci TypiepiH aryFa KYKbUIBL:

1) OepemeKTiH KaIAbIFbl, KPEAUT IIapTTaphl OOWBIHINIA ali CAWBIHFBI TOJIEMIEPIH MOJIIEpi JKoHE
OeperiekTi oTey OOMBIHIIA JKY3€re aChIPbUIFaH TOJIEMIEP Typajbl aKIapaTThl Kapayra;

2) KpeouT KapTOUKAChIHBIH IIOTHI OOMBIHINA aKMapaTThl KapayFa (aKIia KaJIbFbl, 0T BATIOTACHI JKOHE
0acka aKmaparThl);

3) THICTI KpeIUT IapThl OOMBIHIIIA O©TEY KECTECIH KapayFa;

4) >MUTEHT-0aHKTIH KapTOUKACHIH Mai/1alaHa OTHIPBII, KPEAUT IIapThl OOMbIHILIA OEPEIIEKT] 6TEYTE;

5) KpemuT amyra eTiHIM xiOepyre;

6) OaHK KEHCceNepiHAeri Ke3eKTl OpoHIayFa;

7) KpemuT KapTachlH O€JICEeHIpYTe;

8) KpeauT KapToukachl OOMBIHINA TUH-KOJTHI ©3repTyre/OpHATYFa;

9) KapTOYKa/JaH SMUTEHT-OAHKTEPIHIH KapTOUYKAChIHA ayAapbIM/Iap *KacayFa;

10) PMUTEHT-OAaHKTEp/IH ~ KapTOUKaJapblH TMaijalaHa OTHIPBII, KbI3METTEPHl IKETKIZYLIUIEPIiH
naiiiacblHa TeJIeM/Iep/l Ky3ere achlpyFa.

NuTepHeT-0aHKUHT apKbUThI TOJIBIK KOJDKETIMALTIT 0ap KimMeHT aneKTpoHIBIK OaHKTIK KbI3SMETTEP/IH
KeJieci TYpJepiH amyFa KYKbUIbL:

1) 1moTrap OOMBIHINA aKMapaTThI KapayFa (aKiia KaIbIFbL, 0T BAJTFOTACKI )KOHE 0acKa aKImaparThl);

2) OepelIeKTiH KaJABKFbL, KPEIUT IIapTTapbl OOMBIHINA ail CalbIHFBI TONEMAEPAIH MOJIIepi KoHe
OepereKTi eTey OOMBIHIIIA KY3EeTe aCBIPhUTFaH TOJIEMJIEP TYPaslbl aKMapaTThl Kapayra;

3) THICTI KpeaUT IapThl OOMBIHIIIA O©TEY KECTECIH KapayFa;

4) canpiMaap OOMBIHIIIA €CETITENTEH ChIMAKBI TYPAITbI aKIapaTThl KapayFa,

5) uHTepHeT-0aHKUHITE (MOOMIIBI OAHKUHITE) YChIHBUFAH KbI3METTEp/l JKETKI3YIIUIEp/IiH MaiiiackiHa
TeNeMIIEp/Il )KY3ere achlpyFra;

6) MEHIIIKTI OaHKTIK IIOTTAp apachlHa OAHKILILIK ayIapbIMIapbl XKy3€ere achbIpyFa,

7) bankTe pecimmenreH KpeauTTepl 0Tyl JKYprizyre;

8) SMHTEHT-OAaHKTEp/IiH KapTOoUKalapbIHaH 63 IOTTapblHA ayAapbIMIap *KacayFa;

9) KkaproukaJaH SMUTEHT-OaHKTEpIHIH KapTOUYKachlHa ayAapbIMIap ’Kacayra,
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10) omuTeHT-OaHKTEpiH KapTOUKaJapblH MaiJalaHa OTBIPBII, KbI3METTEPIl SKETKI3YIILIepAiH
naiiacelHa TeJIeMIepl )Ky3ere acbpyFa.

11)  arbIMzaFbl HIOTTAP/IBI AlLTyFa, KbI3MET KOPCETYTE;

12)  cambIMumap/pl anryFa, KbI3MET KOPCETYTe;

13)  xpeauT aiyra eTiHIM Kibepyre;

14)  GaHK KeHCemepiHIeri Ke3eKTi OpoHayFa;

15) bask mbFaprad KapTOUKaIapAbl OCICEeHIIpYTE;

16) bank mbrFapraH KapTodkajiap OOMBIHIIIA TMH-KOITHI ©3repTyre/OpHaTyFa,;

17)  xpeauTTep aiy YIUIH KPEAUT IIAPTTapbIH 5KacacyFa;

18)  OankTik KpI3MeTTEpi Ay MakcaTbiHaa LK mbrapyra apHaFaH oTiHIIITI Oepyre;

19)  GaHKTIK ACTIO3UTTIK CEPTH(HUKATTAPIBI PECIMIEYTE;

20) KpeauTTi ilTiHApa HEMECE TOJBIK 6TEyTe OTIHIIITEP I Oepyre;

21)  e3re ne TpaH3aKIMSIBIK-OAHKTIK KBI3METTEP/Il JKOHE aKMapaTThIK-OaHKTIK KbI3METTEpIIl *Ky3ere
aceIpyFa.

baHk 31eKTpOHIBIK OAHKTIK KbI3METTEP/IIH TI30€CIH KOHE OJIap bl YChIHY TOCUTICPIH 63 KaJlaybl OOMBIHIIIA
Ke3 KeJITeH YaKbITTa Oip)KaKThl TOPTINIEH 63repTyi )KoHE/HEMece TONBIKTBIPYbI MyMKIH.

5-6an wapmxa No8 Ozeepicmep pedakyusicoinoa mazmynoanowt (09.09.2022 sc. Ne 33/2022 xammama)
5-6an. KosukeriMaisiri mekreysi KimeHTrepre 3/1eKTPOHABIK 0aHKTIK KbI3METTEp KOPCeTy 7KIHe
KiueHnTTepre TesieM KapTOYKACHIHAH TOJIEM KAPTOUKACBHIHA aKIIa ayaapy koHe bank enimaepi
00iibIHIIA TeJIeM 0OMBIHIIA KbI3MeTTeP KOpceTy ApTTapbl
Komxkerimainiri mekreyni Kimrenrrepre ameKTpoHABIK 0aHKTIK KBI3METTEp Kepcery koHe KimmeHrrepre
TeJeM KapTOUKachIHAH TeJIeM KapTouyKachklHA aKIia aynapy >koHe baHk eHimzepi OoiibiHIIA TejgeM OOMBIHINA
KBI3METTEP KOPCETY MIAPTTAPhI MAPTKA |-KOCHIMIIIAFa COMKEC alKbIHATa bl

6-0an. D1eKTPOHIBIK TEPMUHAJIAP APKbLIbI J1EKTPOHABIK 0aHKTIK KbI3MeTTep/i YChIHY 7KoHe
naijajgany TopTioi

1. KimmeHT 351eKTpOHABIK TEPMUHAIIAP apKbLIBI IEKTPOHIBIK OAHKTIK KBI3METTEPre KOJI KETKIZY YIIiH
0aHKTIK KbI3MET KOpCETy MIapThIHBIH (OaHKTIK CaJbIM MIAPTHIHBIH, aFbIMIAFbl IIOTTHI ally MIAPTHIHBIH,
KPEIMT MIAPTHIHBIH) HOMIPIH HEMeCe OChI IIAPTTHIH HeMece oTiHimTiH HoMipiH Hemece JKCH-1p1 kepcereni
JKOHE/HEMece DJIEKTPOH/BIK TEePMHHATIBIH THICTI TEpe3eCiHAe KOPCETUIETIH ©3re¢ HYCKAYJbIKTapIbl
cakTai/pl. baHk e31HIH 11K Ky)KaTTapblH/1a aHBIKTAIFAaH €3I aKIapaTThl CypaTyFa KoHe/HeMece KIIMEHTTEH
COMKECTEHIPY KYPaJIbIH KOJIAaHYbI Tajall eTyTe KYKbLUTbL.

2. KimeHr 6ip ceccus 1IIH/IE TEKTPOHBIK OAHKTIK KbI3METTEP/IIH ILIEKCI3 CaHbIH alyFa KYKbUIbL bip
CeccHs yaKbIThI IIapTTa OSKITUITeH YKaFIaiaap bl KOCIaraH /1a IeKTeTMENIi.

3.  KimeHT 57eKTpOHIIBIK TePMUHAIAAPIBIH KOMETIMEH KeJleCi JMEKTPOHIIBIK OAaHKTIK KbI3METTEpP/IiH
TYpPJIEPIH amyFa KYKbUThL:

1) DNeKTpOHIBIK TEPMHUHAT OJKpPaHBIH/IA KOPCETUINEH KBI3METTEP/l JKETKI3YIIUIEepIiH TMaiiaceiHa
TereMIep/Ii )Ky3ere achIpyFa;

2) baskre peciMIenreH KpenIuTTep/l/KapTouka OoibIHILIa KPEAUTTEPL 6TEYTE;

3) bBankTe peciMaenreH calrsIMAapIbl TONBIKTHIPYFa;

4) KOJIMa-KOJI aKIlaHbl aTyFa;

5) ONEKTPOHIBIK TEPMUHAN APKBUIBI KOJDKETIMI ©3T€ TPaH3aKIMSUIBIK-OaHKTIK >KOHE aKMapaTThIK-
OaHKTIK KbI3METTED.

4. KonMa-kon aKmaHbl AJIEKTPOH/IBIK TEPMUHAIIAP apKUTHI CATTy apKbUTbI TOIEMAEPII KY3€eTre achlpy
MEH aKlIaHbl ayjaapy KesiHae akma xioepymnire KP 3aHHamaceiHga KapacThIpbUTFaH MIHACTTI
JiepeKTeMeNepAeH TYPaThIH uek Oepiieai. KiMeHT aneKTpoH IbIK TEPMUHAN apKBLUTBI alTaThIH YETiHIH CTaTyChl
aJFaIIKBl Ky)KaT OOJIBIN TaHBUIA/IBI JKOHE AJIEKTPOHBIK TEPMHHAT apKbUIbI baHKKe KOJIMa-KOJN aKIIaHEI
€HT13y apKbUIbI TOJIEM]I1 JKY3€re achlpy KoHe/HeMece aKIa ayAapy/bl ’Ky3ere acbIpy (hakTICiH pacTaipl.

7-6an ocwl wiapmra Ned Ozeepicmepee catikec anvinvin macmanobvi (19.04.2021 sc. Ne 7/2021 xammama)

8-0amn. DyIeKTPOHBIK 0AHKTIK KbI3MeTTep/li YChIHY/IbI TOKTATA TYPY #KJHe TOKTATY
1. [aprra KapacThIpbUIFaH Herizziep OOWBIHIIA HIEKTPOHIBIK OAaHKTIK KbI3METTEpAl KepceTyal
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TOKTaTKaH Hemece xoiiraH ke3ne bank Kimentke tenedon nHemipine SMS-xabapiama xibepy apKbUIbI
HeMece THWICTI XabapiamaHbl baHKTIH BeO-caiThIHIA XKapusuiay apKpUibl Hemece KP 3aHHamMachIHBIH
TaJanTapblHa KapamMa-KanIlbl KEIIMEUTIH 3re 9/IiC apKbUIbl Xabaprai/ipL.

2. baHK 271eKTpOoH/IbIK OaHKTIK KbI3METTEP/Il KOPCETY/ 1 TOKTATY bl HEMECE KOIO/IbI KeJlecl JKarainapaa
JKY3€ere achIpaJibl:

1) baHkIieH jkacaibIHFaH MIAPTTHIH HEMECE 63re JIe OaHKTIK KbI3MET KOPCETY HIapTTAPbIHbIH TalanTapbl
Oy3bUTFaH Kar/aia;

2) DJIEKTPOHIBIK OAHKTIK KBI3METTEPAl YCHIHYAbl HEMECEe TEXHHUKAIBIK JKYMBICTApPIAbl IKYPTi3yIi
KaMTaMachl3 €TeTIH TEXHUKAIIBIK KYpasIap/IblH aKayJIbIKTaphl aiiaa OoJFaH JKarFiaiina;

3) bBaskTiH imIKi KyKaTTapbIHIa OerijIeHreH HpIcaH OoibIHIIa baHKKe OTiHII YChIHFaH KYHHEH KEeHiHT1
Keseci OaHKTIK KYHIHEH KermikTipMeit KimeHT eTiHilmHIH HeTi31HIe;

4) 3IEeKTPOHABIK OAHKTIK KbI3METTEpre KOChLTY OTiHiIIiHAE TelIe(hOH HOMIPIH KaTe KOPCETKEH JKaFIaia;

5) bank KimmenTrepiniy apackiaa TeaedoH HeMipiepiHiH Oipereiiri Tajantapsl Oy3bUIFaH KarF1aia;

6) KimeHnt e3iHiH aepOec IepeKTepiH OHIeyTe KeleCiMiH Kepi KalTapFaH Karaaiia;

7) bBaunktin kanaysl Hemece KP 3aHHamMachIHza skoHE/HeMece IIapTTa KapacThIpbUIFaH e3re Heri3aepre
COMKeC.

3. BaHk uHTepHET-0aHKUHT KbI3METTEPIH KOPCETY/ 1l TOKTATY/Ibl HEMECE OI0Ibl, COHbIMEH Oipre Kimment
IIOTTapbIH JKamnKaH Ke3ne Hemece KITMEHTIICH jKacalbIHFAaH IIApTTapFa COHKEC AJICKTPOHIIBIK OaHKTIK
KbI3METTEpiH YCHIHBLUTYBIHBIH TOKTAThLIybl HEMECE KOMBUTYBI CEKUII IIapTTapablH e3repyi OapbIChIHIA
JKY3€ere achIpabl.

4. KiuMeHTTIH 3JIEKTPOH/IBIK OAHKTIK KbI3METTep i aimy, KineHTke aneKTpoHIbIK OaHKTIK KbI3METTep/i
YCBIHY KYKBIFBIH TOKTaTa TYPYyFa SKeIl COKKaH ceOenTep KOMbUTFaH yKarF[aii1a KaiTaaH YChIHBUIA b

5.  DnekTpoHIbIK OAHKTIK KbI3METTEP TOKTAThUIFaH jKoHE YKOMBUTFaH Ke3/1e TapanTap e37epiHiH 0apibIK
Kap KbUIBIK )KOHE 63r¢ MIH/ISTTEMEIePiH TOJBIK KOJIEMIe OPbIHIAYHI THIC.

9-6an. Kayincizaik pacimaepi

1. bank OalIaHBICTBIH AJICKTPOHIBIK apHAIapbl apKbLUIbl OCPUIETIH aKmaparThiH Kayilci3miri MeH
KYIMTUSUTBUIBIFBIH KAMTAMAChI3 €TyTe MYMKIHIIK O€peTiH TEXHOIOTHSITAP b Ak 1aIaHa IbL.
2. WuTepHeT jkemiciHe KOCBhUTY KYIUSUIBUTBEFBI MEH akmaparThlK Kayincizairin HTTPS xaObik

nepekTepin Oepy xarramachl yiriH SSL cepTH(MKATBIHBIH, JIOTWUH MEH JKeKe KYITHSICO3/IiH, COHBIMEH Oipre
TIpKey, KYIHUACe3/l KaIbIHa KenTipy, coHbIMeH Oipre Oip mesriunae 4 000 (TepT MbIH) TEHIeIeH acaTblH
comara TeJieMJiep MEH ayJapbIMJIap/ibl )KYprizy OoWbIHINA Onepaysiapabl pactay yiiH SMS-koarapabsiy
00ITybI KAMTaMachI3 €Te]Ii.

3. Jlaynml )xaFqaiiap/ibl aHBIKTayFa JKOHE TalayFa KaKeT JAepeKrepre Ko xkeTkizy Kiuent nen bank
KiOepren/arraH OapIIbIK KYKaTTap/IbIH MypaFaThIH JKYPrizy MyMKIHIITIMEH KaMTaMachl3 €TUIe/.

4.  Ky#eneri naiganaHymbUIapAbH OAPIIBIK 1C-OpEKETTEP1 MIEKTPOHIBIK KypPHAJIFa Ka3blIa bl

5. BaHK KynmusiChIH KYpaHTBhIH aKHapaTKa 3aHChI3 KOJ KETKI3yJeH KOpFay/ibl KaMTaMachl3 €Ty YILiH
bank KimeHT kepceTkeH JIOTHHHIH, XeKe KYIUACOe3MiH, baHKIeH jkacajblHFaH OaHKTIK KbI3MET KOpCeTy
HIAPTHIHBIH HOMIPIH KOHE MHTEPHET-OaHKHMHT JKyHeciHe KIpreH Ke3Jlle HeMece 3JEKTPOHIbIK TepMUHAIIbI
naiananrad ke3ze SMS-KOoAThI IyphIC KOPCETYIH aBTOMATTHI TYPJIE TEKCEPY/Il KOJIaHA Ib.

6. Jlorunai xoHe/Hemece >keke Kymuscesdi 3 (ymr) peT Aypeic eHri3dereH skarmaiima, bank
MaialaHyIIBIHBT HHTEpHET-0aHKUHTTE 15 (0H Oec) MUHYTKa OyFaTTay/sl *kKy3ere acbipaabl. Kepceriaren
YaKbIT asiKTaJFaHHaH KelliH KimeHT noruHml sxoHe/HeMece jkeke Kynusicesi, SMS-KOIThI AypbIC eHrisce,
MHTEpHET-0aHKUHITIH KYMBICHI KAWTaaH KallblHA KEITIpUIEL.

7. Keke kymusice3 yHCI3 keniciM OoiibiHIna 30 (0ThI3) KYH immiHze opeker ereni. Ockl mapaMerpi
WHTEPHET-0aHKUHTTIH (MOOWIIB/II OAHKUHITIH) OanTaybIHIa PETTerN, KYIMUICO3/IIH dpeKeT eTy Mep3iMiH 60
(ammeic) Hemece 90 (TokcaH) KyHTe JeiiH y3apTyra Oomanpl. TaHmamblHFaH Mep3iM asKTalFaHHAH KeHiH
KrmeHT xeke Kymusices i )kaHa KYIUsice3re e3repTyre MiHaeTTi. KImeHT kepceTiireH Mep3iM asKTaFaHHAH
KeHiH KeKe KYMUsCo3l e3repTrece KoHe MHTepHeT-0aHKUHITI Naiaanany/pl Kanaca, Kimentke 6 (anrsl)
WHTEPHET-0aHKUHT CEaHChIHAH aCMalThIH ceaHc Oepineni skoHe KimMeHT ochl ceaHcTap Ke3lH/e KEKe
KYITHACO31H yKaHa KYNusicesre aybICThIpyFa MiHAeTTi. Onaii GoMaraH »araii1a, ”HTepHeT-OaHKUHIKE KOJI
KETKI3y OyFaTTanaipl.

8. bank Kymusice3/i TaHIaraH Ke3/ie KeJlecl TalanTtap/isl naiaananyra keHec oepei:

1) Kynusice3/1iH Y3bIHIBIFHI 8 (ceri3) TaHOa1aH acnaybl THIC;
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2) KyInusCce3 Keneci TajanTapIblH KeMiH/e Y1 TanaOblHa skayart Oepyi Tuic:

KYTIHSCO3/IE Killll opinTepi (a-z) naiianany;

Kyrusice3zie 6ac opintepai (A-Z) naianany;

Kynmsices e ubpibik MonAepai (0-9) naiinanany;

Kyrnusice3/ie apHaiibl TaHOanapab! (KImeHTTiH Kaiaysl OOMBIHINA) MaiiaaHy.

9. Erep Ko kKeTKizy Kypabl (KOMIbIOTEP/MOOWITBII Teedon/0acka KypburbLiap) KimvenT unrepHeT-
OaHKHMHTKE KipreHHeH KeifiH 15 (oH Oec) MUHYTTaH acTaM opeKeTci3 0oJica, aBTOMATTBI TYPAC WHTEPHET-
OaHKMHITEH IIBFAPbUIBII, CECCUS aTKTaTabl.

10.  KnmeHTTiH UHTEpHET-0aHKUHT HEMece AIEKTPOHIBIK TEPMUHAIIAP apPKbUIbI 3JIEKTPOHIBIK OaHKTIK
KbI3METTI ally Typajbl TarChIPMACHIHBIH IIBIHAHBUIBIFBIH TeKcepydl baHk maijamaHyiibiga MHTEPHET-
OaHKUHITE TIPKEJITeH JIOTMH OOJIFaH Ke37e aBTOMATThI TYpIe JKy3ere aceipanbl. bip mesrimme 4 000 (tept
MBIH) TEHIEIeH JKOFapbhl COMara TPaH3AKUMUIBIK-OaHKTIK KbI3METTEp JKY3€re achIpbUIFaH Ke3Jle
orepanysiapapl pacray yirH SMS-KoIThl KOChIMIIIA KOPCETY Tajlall €TLTyl MYMKIH.

9-6an ocvt wapmka Nel Ozeepicmep men monvikmulpynap peoaxyusicoinoa 10-1) mapmaxnen
monvikmulpuLicwiy (16.10.2020 sc. Ne 33/2020 xammama)

10-1. MoOuib1i KOChIMITIaFa OYPBIH TipKEIMEreH 3JIEKTPOHIBIK OaliIaHbIC KYPasibl apKBLUTBI KIPTeH Ke3/1e
OoHbI SMS-KO apKbUTbI COMKECTEHIIPY PACiMi JKy3ere achIpbuiabl. bysr pociM KimMeHTTIH AIIeKTpOHIIBIK
OaiilaHbIC KYPaIbIH Op AYBICTBIPFaH CAMBIH MIHACTTI OONBIT TaObUTaAbL. KIiMeHTTIH opOip TipKenmMereH
ANIEKTPOHIBIK OaiiyIaHbIC Kypasibl YIIiH Tipkey Oip per xkypriziuieni. Erep KimenT MoOmiIbai KOCBIMITIAHBI
’oliMaca, ochl OaliTaHbIC Kypasbl yiriH SMS-KOATHI 0JJaH dpi €HTi3y Tauarn eTiMeiIi.

11. Kimenr Gaiinanbic opTajiblFbiHa Xa0apiacy apKbUIbl HHTEPHET-0aHKUHTKE KOJI JKETKI3y/I OyFrarTai

arapl.
12. Kaxer Oonran xarnaiiia, bank KineHTTiH nHTepHET-0aHKMHTKE KOJI JKETKI3YiH TOJIBIK OyFarrayra
MYMKIHIT1 6ap.

9-1-6an ocvr wapmra Ne 8 Oszeepicmepmen anvin macmanowt (09.09.2022 ac. Ne 33/2022 xammama)

10-0an. TapanTapabIH KYKbIKTApbl MeH MiH/eTTepi

1. bBask migaerri:

1) maprTa KapacTIPbUFaH TIPTINTE MEKTPOHIBIK OAHKTIK KbI3BMETTEP/II KOPCETYTE;

2) KimeHTke HMHTEpHET-OaHKMHITE TIPKENy >KOHE KYMUCe3[l KallblHa KeNTipy, COHbIMEH Oipre
IIAPTTHIH TaJaNTapblHa COMKEC OneparysIapabl pacTay yiriH SMS-KOATHI YChIHYFa;

3) KimentriH cypaybl OOWbIHIIA OFaH 3JIEKTPOHIBIK OAHKTIK KbI3METTEpIi KiOepy.i >koHe/Hemece
almyZbl pacTalThIH Ky’KaTTap/bl YCbIHyFa. baHk MyHIall KyKaTTapZblH HETI3IHIEe MYHIAll cypay TYCKeH
KYHHeH Oacrar 5 (0ec) OaHKTIK KYH 1IITH/E 3IEeKTPOHBIK OAHKTIK KbI3METTEP/Il YChIHA/IBI;

4) maptTa Ke3uenreH TopTinmeH KImeHTTIH OTiHiN OOWBIHINA AMEKTPOHIIBIK OaHKTIK KbI3METTEPIl
YCBIHY/IbI TOKTaTy¥a;

5) waprtra ke3xaenreH ToprinmeH KimenTreH jka30ara eTiHil ajFaH ke3ie KImMeHTTiH oTiHiI HeTi31HIe
ANEKTPOH/IBIK OaHKTIK KbI3METTEP 11 YChIHY/IbI, KOFO/IbI/TOKTATY /bl KaJIbIHA KEATIPyTre MiHIETTI.

2. baHK KYKbUIBL:

1) Ke3-KeNreH coTTe eke Kanaybl OoibIHIIa KieHT MHTepHET-0aHKUHT YKoHE AIIEKTPOH/IBIK TEPMUHAT
apkpUIbl  baHkTeri morTtapbl/canmbiMaapbl  OOWBIHINA jkacail anaTblH OAHKTIK —oOHepauysuiap MeH
(GYHKUMSITAp/IbIH TI3IMIH aHBIKTayFa )KOHE ©3TepTyTe;

2) Kiment SMS-KoATHI IyphIC KOPCETIETeH JKaFaai1a, orepalusuiappl )Ky3€ere achlpyaH 0ac TapTyra;

3) erep LIOTTarbl aKia KAIABIFBI TOJIEM COMAChl MEH baHKke TeseHyi THIC KbI3MET YIIIH KOMHCCHSIIBIK
CBIMAKBI COMAChIHAH a3 00JIca, TPAH3aAKIMUTBIK-0aHKTIK KbI3METTEP/I1 JKy3€Te achIpyiaH Oac TapTyFa,

4) vHTepHET-OAHKUHITIH JKOHE JIEKTPOH/IBIK TEPMUHAIIBIH MHTEp(deiici MEH TEXHUKAIBIK OanTayblHa
e3repicTep Kyprizyre;

5) mapTTa KapacThIpbUIFaH Heriziep OOMbIHINA 3JEKTPOH/IBIK OAHKTIK KbI3METTEP 11 YCHIHY/Ibl TOKTATyFa
HEMECE MYIIEM HKOIOFa;

6) KimeHT TaparbiHaH KOJ KETKI3y apHaJapblH MaiagaHyFa TYPaKThl HEMECE yaKbITIIA IIEKTEYIep
KOIOFa, OHBIH 11II1H/I€ HAKThI KOJI KETKI3y apHachl apKpUIbl KieHT Tipkey MeH Oepy i Ky3ere acbipa ajaaTbiH
KbI3MET TYPJIEpiHiH Ti3IMiH ILIEKTEYTe;
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7) Kimentke xabapnama xidepmecteH bank KimeHT aTbiHaH 3aHCHI3 KOJI JKETKI3y apHajapblHa Kipy
MYMKIHZIr Oap »Karmail OpbIH alJibl JeTl ecenTece, baHk MyHIail KOJI KETKI3y apHaChIHBIH Oip HeMmece
OipHere apHachl OOMBIHINA KbI3METKE KOJI YKETKI3y MYMKIH/ITIH yaKbITIIA IIEKTEYTe HEMECe TOKTATyFa;

8)  BipaKTbl TOPTIIIIEH MHTEPHET-0AHKHMHT TICH JICKTPOH/IBIK TEPMUHAIIAAFBI ONepaIsuiap OOHbIHIIIA
IIeKTeY/l (JIMMUTTI) OpHATYyFa KoHE e3repryre. baHKTiH KepCeTUIreH meKTeyaep/i OpHaTYhl jKoHe/HeMece
©3repTyl Typajibl IICHIIMI >KOHIHAET aKmapaT BeO-caliTTa »oHE/HeMece DSJICKTPOHJBIK TEPMHHAIIBIH
aKIapaTThIK JUCIUICHIHIEC OPHAIACTBIPHLIA B,

9) KimeHT mapTThiH TalanTapblH OY3FaH JKaF/aii/ia, 3JIeKTPOH/IBIK OaHKTIK KbI3METTEPre KOJI KETKI3Y Il
OyFrarrayra,

10) ayeKTpOHIBIK TEPMUHAAAP apKbUIbl KIMEHT jKy3ere achIpaThiH OMNepalusuiapbl CypeTKe >KoHE
BHUJICOFA TYCIPEe OTBIPHII JKY3ere achlpyFa. KIMEeHT ANeKTPOH/IBIK TEPMUHAIIBI KOJIIAHA OTHIPHIIL, Ke3-KeJITeH
orepanysuiapabl KYprizy kesiHnae baHk jkacaraH cyperTep MeH BHieo kazOamap KimeHt wmyHnmait
oreparysapabl KYprizy (akTiCiH aHBIKTay KE31HJIE JIOJIeNl PEeTIHIC KOJIaHbUIA aJaThIHABIFBIMEH KEITiCeTi
YKOHE PacTaiibl;

11) BaHK 31eKTpOHIIBIK TEPMUHAIIAPIBIH HeMece OaHKOMATTap IbIH MHKACCAIUSCHI KE31H/Ie aHBIKTAIIFaH
apTHIK coMasIap/blH O0ap eKeHIIriH OumreH corTeH Oacran KimeHT TapanbiHan 6 (1Thl) aif iMMiHAE Tajar
€TIJIMETeH coMaJIap/ibl ©3 MEHIIITIHE ay1apyFa KYKbUIbI.

3. KimeHT 3neKTpoHABIK OAaHKTIK KbI3METTEPl aly Ke3iHJe JepOec KOMIBIOTEPIEPIiH, IEKTPOHIBIK
OaifJIaHpIC KYPATIAPBIHBIH, 3JICKTPOHIBIK TEPMHUHAIIAPIBIH KOHE T.C.C.C JKPaHIApbIHAA KOPCETUIreH
HYCKAYJIBIKTap/Ibl CaKTayFa MiHJICTTI.

4. KiMeHT KYKbUIbL:

1) sneKkTpoHABIK OAHKTIK KBI3METTEp Il Maiaananyapl OaiilaHbIC OpTAIBEFbIHA JKYTIHY apKbUIEI HEMECe
bank OekiTkeH HbIcaH OOMBIHIIIA YKa30ara eTiHIITI baHkke Ki0epy apKpUIbl TOKTATyFa;

2) mapmaxwa wapmga Ne§ Oszeepicmep pedakyusicoinoa mazmynoancoin (09.09.2022 xe. Ne 33/2022
xammama)

2) MoOWIHII-0aHKWHTKE KOJI KETKI3YIH KeKe KYIUSICO31H 63 Kalaybl OOMBIHIIIA 63repTyTe KYKBIFBI Oap.

6-tapay. KopbITbIHABI epexeliep
1-0an. HlapTka e3repicTep MeH TOJBIKTBHIPYJIAP €HII3y TOPTIOi

1. Iaprka (>kekenereH OAHKTIK KbI3METTEPIIl KOPCETy Typajibl KeKe IIapTTapra), OHBIH imiHae bank
KaHa peflakuysia OEKITKEH apTTapra xKoHe/Hemece TapudTepre e3repicrep MeH TONBIKThIpyIapab! bank KP
3aHHAMACBIH/IA JKOHE OCBHI Tapayla KapacThIPbUIFAH TOPTINTE OCNTUICHIeH Kbl epeKenep MeH
EpPEKLIENIKTEPI] €CKePEe OTBIPBII JKY3€re achIpa/ibl.

2. bank Knmentke maprtka (JkekenereH OaHKTIK KbI3METTEp/Il KOPCETY Typalibl LIAPTTapFa) eHri3UIeTIH
e3repicTep MEH TOJIBIKTHIPYJIAp TYpPaJibl, OHBIH 111iH/1e BaHKTIH MIapTTa Ke3/enreH TIPTIMIEH MApTThIH )KaHa
penaKkuusiChbIH OEKITKEH1 Typasibl XadapIiaiibl.

3. KP 3aHHamachiHa Kapama-KaWIllbl KEJIMEHTIH IapTKa (KeKelereH OaHKTIK KbI3METTep/ll KepceTy
TypaJibl IIapTTapFa) Ke3 KeJIreH e3repicTep MEH TOJNBIKTHIpYJIap, OHbIH imiHAe baHk *kaHa pemakimsaa
OeKITKEeH LIapTTap *KoHe/HecMece TapudTep 3aHIbl KYIIIHE eHI'eH KYHHEH OacTal IIapTKa KOChUIFaH, OHbIH
11iHe OYpBIH 3aH/1bl KYIIIHE €HI'eH apTTapFa KOChUTFaH OapJibIK TYJIFajaapFa Tapan/bl.

2-6an. TapanTapabiH kayankepuuiiiri. ZKayankepuriiikten 6ocaty

1. ©OsiHe XKYKTelIreH MiHIeTTeMeNepl OpbIHIaMaFaHbl YIIIH 9p Taparl eKiHI TapanTbiH angbiHaa KP
3aHHaMAaChIHA, OCHI LIAPTKA JKOHE JKEKeJIereH OaHKTIK KbI3METTEpl KOpCeTy Typaibl IapTTapFa, COHBIMEH
6ipre XTXK TanmanrapsiHa coiikec skayanTbl OOJIBIN TaObLIAIbL.

2. Tapanrap mapt GoiibIHIIIAa MIHIETTEMENEP/Il OpbIHAaMay HEMece THICIHIIIE OpbIHIaMay JKaFAaiiapel
YIIIH, erep MyHJai KaFjaiiap eHcepiiMec KYII JKaFlaiiapblHbIH, OHBIH IIIIHJIE: YOKUIETTI MEMIJIEKETTIK
opragmap, KP ¥nrreik banki miekTeyni THIABIM Caly CHMATHIHAAFbl aKTUIep/Inapaiap KaObuiaay,
OarjapiamMaiblK KaMTaMachl3 €TYIIH 1CTEH UIbIFYBl, 3JE€KTP SHEPTUSICHIHBIH aXbIPaThUIybl, OaiilaHbIC
KENIEPIHIH 3aKbIMIaHYBI )KOHE TapanTap/IblH epKiHe OaliTaHbICTHI eMeC KOHE IAPTTHIH HPICAHBIHA TiKeNIeH
KAaTbICHI Oap e3re XarJaiap YIiH ’KayarnTbl 00IMaiIbl.

3. banktin KimmeHT angpHaarel kayarnkepmiunri baHKTiH KacakaHa HeMece ©pEeCKEeNIIriHIH 3aHChI3
opeKeTTepi/opeKeTci3iri cannapeiHan KimenTre naliga 0osiraH KyKaT TypiH/Ie pacTaFaH HAKThI IIBIFBIHMEH
mekreneni. bank KimenT anapiaa sxibepuireH nmaiiga yimiH enkamnas xayanTbl 00IMaiiibl.
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4. HyckaynbikTapra (MHKacCallblK OKIMEpre, TeJeM Talar-TalchlpMaiapbiHa) coiikec KimeHTTiH
IIOTHIHAH AaKIIaHbl OHIIPINT adyAblH HETI3AUIriHE MYHAad HYCKAyJIBIKTapabl >KiOepymisiep (eHmipir
amyIibUiap) skayantsl Oonanpl. MyHnai skarnaiina bank KineHTTIH OHBIH KeiCIMIHCI3 HIOTTaH aKIIaHbI
€CeIITeH NIBIFAPFaH BB TYPaIbl AFBIMIAPBIH KAPACTHIPMA/IbL.

5. Kepcerinren KpI3MeTTEp/IIOT OOMBIHINA JKYPTi3UIreH ONepalysuiap YIIiH KOMHCCHSUIBIK CBIHAKbl
bankke yakTbuibl TOseHOETeH KarFaiiia, bank KimmeHTTeH op KeniKTipiIreH KYH YIIiH TOJCHOCTeH/yaKThLTbI
tenenbered comanbi 0,1% (Hem OyTiH OHHAH 0ip) MOIIIEPIH/IE TYPAKCHI3/IBIK TOJIEMIH (6CIMAKBICHIH) TaTam
€Tyre KyKbUTbL.

6. bank KnueHTTIH TesieM TanchlpMachiH baHKTiH KIHOCIHEH OpbIHay Mep3iMiH 3 (Y1) OaHKTIK KYHHEH
acaThlH Mep3iMre OTKi3reH karmaiina, Kiment bankren mep3imi eTkeH opOip KyH YIIIH aKiia ayAapbIMbI
comaceib 0,01 (Hen OytiH xy3nmeH Oip) %, Oipak akiia aynapbIMbl COMAachIHBIH 1%-HaH acmalThIH
MOJIIIEPAE TYPAKCHI3IBIK TOIEMiH (6CIMITYJIBIH) TOJICY Il Talal e€TyTre KYKbUIBL.

7. bank:
1) Iaprra OenrineHreH TOPTIEH MiHASTTEMENEPIIH OpbIHIAIMAaFaHbl HEMECE THICTI JeHTreize
OpPbIHIAJIMAFaHbI;

2) IlaprTeiH epexenepin eckepe oTbIpbir, KP 3aHHamackiHa colikec OaHKTIK KYTHSHBI KapHsIaFaHbl;

3) bank KiueHT TapanbiHaH OapiblK KaKETTI KOHE THECUTl TypAE PECIMICITEH TOJeM JKOHE ©3re
KyKaTTap[pl ajFaH Karjanna, baHkke TyckeH akmanbl KiMeHT malijacblHa, OHBIH IIOTBIHA ayapyibl
KEIIKTIPreHi;

4-mapmara ocvl wapmra Ned Ozeepicmepee catikec anviivin macmanovt (19.04.2021 ac. Ne 7/2021
xammama)

8. bank:

1) bank kiHociHeH OonMaraH MIHIETTEMENEPIIH OpbIHAAIMAaraHbl HEMeCe THICTI JICHreHae
OpbIH/IAJIMAFaHbI;

2)  YIIiHIII TYJIFaHBIH KapTOuKa OOMBIHIIA KbI3MET KOPCETY IeH 0ac TapTKaHBI,

3) KimeHt carpin anFaH Tayapiaap/pIH, )KYMBICTap MEH KbI3METTEp/IiH Carachl,

4) Kimenrriy baHKke sxoraiFaH HeMece ypllaHFaH KapTOUKaHbl OyFaTTaybl Typasibl ©TIHILIIEH YaKThUIbI
KYTiHOSTeHIIriHeH Taiiaa OOJFaH calIaper,

5) TereM XKyileci MEH cay/a >KOHE CEpPBHC KOCITOPHBI/KOIMA-KOJ aKIIaHbl Oepy MyHKTI apachIHIaFbl
OaifTaHBICTHIH OOIMaybl HOTHOKECiHIe baHKKe orepanusiHbl )KYprisyre cypay KelMereHIIriHe, OrnepaysHbl
Ky3€ere acblpy MYMKIHIIHIH OonMaybl;

6) SMS, e-mail, dakc, TenedoH xHe T.C.C. alIbIK OaiiIaHbIC apHaAIapbl ApKbUTHI KireHnTke xkibepijaeTiH
MOJTIMETTEPIH KYUsUIbUIBIFRL, erep KimeHT kepceTiiren OaiiiaHbIc apHaapbl apKbUIbl Cypay cajica Hemece
KOPCETLIreH OaiIaHbIC apHAIaphl ApKbUTHI MATIMETTEP/I1 K10epy Typasbl HyCKay Oepce;

7) DBaHKTIH KbI3MET KOpPCETY *KeNICIHEe KaThIChI KOK KOJIMA-KOJI aKIIaHbl Oepy MyHKTTEpiHJe KapTOoUKa
OOMbIHIIIAa KOJIMA-KOJI aKIIaHbl aJIFaHbl YIIIH KaHJai /1a 01p KOChIMIIIA ChIHaKbIHBIH AJIbIHYBI;

8) KemMer kepcery xyheciHaeri kaHgai na Oip amarrap, Kypai-KaOIbIKIeH OaillaHbICThl KbI3MET
KOpCEeTy >KYMECIHIErl akayyiap, VIIHIN TYJIFalap TMaiJalaHyblH KOHE/HEMece KbhI3MET KOpCETYiH
KaMTaMachl3 €TETIH JKeJIep/e MEKTP SHEPTHACHIHBIH OepiilyiHe )KoHE/HEeMece IIEKTpP SHEPrHsCHIH Oepiiyi;

9) Kiment KyxkaTrrapapl peciMAEreH Kes3le KiOepreH KareliepiHe >KOHE ODIISKTPOHIBIK OaHKTIK
KbI3METTEp/Il MaiJaiaHFaH Ke3/ie ypbIC KopceTiIMereH TenedoH HeMipIiepi MeH JiepeKTeMENepiHe;

10) baHkke yoki1€TTI MEMJIEKETTIK OpraHap/IbIH KoHE/HEMECe Jlaya3bIM/Ibl TYJIFaIap/IbIH 10T OOMbIHIIA
HIBFBIC OMEpalMsUIapblH TOKTaTy, 10T OOMBIHINA aKIIaFra ThIMBIM cally Typasibl MIELIMAEpl/KayIbUiapbl,
conbIMeH Oipre KP 3aHHamachlHa ColiKec akKIENTICI3 OTTaH aKIIaHbl €CeNTEeH MbFapyFa KYKbUIbl YILIHIII
TYJIFaap/IbIH HYCKAYyJIBIKTAaphl TYCKEH Ke3/le IIapT OOMbIHINIA ©3 MIHJETTeMEeNIEepiH OpbIHAaMaraHbl Hemece
THICTI IGHre/Ie OpbIHAMaraHbl YIIIH >KayarTbl O0JIMaiIbI.

9. Kiment:

1) bankreH >kacanblHFaH IIApTTapia KapacThIPBUFAaH ©3 MiHAETTeMeNIepiH OpbIHAaMaraHbl HeMece
THICTI JIGHreii/Ie OpbIHaMaraHbl YIIIiH;

2) Kimenrri baHkke »orairaH HeMece YpiiaHFaH KapTOuKaHbl OyFaTTay Typaibl OTIHIIIIEH YaKTbUIbI
XKYTIHOEY1 caniapbiHaH baHKKe KeNTipuIreH MbFbIHABI TOJBIK KOJIEMJIE 6TeyTe;

3) Kiment kiHociHeH baHKke KeNnTIpUIreH MIBIFBIHTAP/IBI JKOHE COT IIBIFBIHIAPBIH TONBIK KeJeMie
eTeyre;

4) KimeHTTi coiKeCTEeH Py OHE ayTeHTU(HKATTayFa apHaJFaH IapTTa KapacThIPbUFaH Kypaiaap/ibl
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naiiiaiaHa OTBIPBII, THTEPHET-OaHKUHITE XKYPri3UIeTiH OapibIK oreparpsiap;

5) Kumentriy j0ruH, xKeke Kynusice3, SMS-koarap »one KiMeHT neH mapT Typalisl ©3re J¢ aKnaparThl
xKapust eTyi cannapbiHan KimenTtiy Outyl Hemece OuMeyi OOMBbIHINA e3re TYJFanap HHTEPHET-OaHKHHITE
HeMece 3JIEKTPOHIBIK TEPMUHAI apKbUIbI JKacaraH OapJIbIK oreparysiiap;

6) KP 3anHamachiHIa OEKITUITEH TOPTIMIICH JKOHE MOJIILIEP/IE [IapTTa KAPaCThIPhUIFaH MEp3iMIe TeJIeM
KYKaThIHBIH KaTe€ OPBIHIAFAHBI Typajibl Xabapiama xidepmeyi ceOeOiHeH baHKKe KenTipuireH HaKThI
IIBIFBIH/IAP;

7) bankTiH cypaybl OOMBIHIIIA KYMOH/II IepeKTep OepreHi;

8-mapmaxwa ocel wapmra Ned Ozeepicmepee catikec anvinvin macmanowvl (19.04.2021 sne. Ne 7/2021
xammama)

10. Beperekri yakbIThIHIIA ©6TEMEreH jKarmaiia, baHk 3aHabl TYpaKChI3IBIK TOJEMIH OHIIpIN ajlyFa,
Oepemek comacbiH KP 3aHHamackiHzna OenriieHreH MIeKTeyJepll eckepe OThIphbn, KIMeHTTIH OGapibIK
OaHKTIK IOTTapbIHAH OHJIIPII alyFa, Oepeliek coMachkiH baHKTIH Hemece OHBIH (PMITHATBIHBIH OpHAJIacCKaH
’Kepi OOHMBIHIIA COT apKbUIbI COT TOPTIOIHAE OHAIPIN ayFa, OEpeleKTi COTKa JIeHiHTT OHIpIN amyFa KoHe
KOJUIEKTOPJIBIK areHTTIKTEPre PEeTTeyTe dKoHe/HeMece OepelleK COMAChIH OH/IIPIIT Ty bl YINIHIII TyJFaIapra
KOJUIEKTOPJIBIK ar€HTTIKTepre JKoHe YIIIHII TyJFaiapra baHKTiH TarnchlpMachiH OpbIHIayFa KaXKETT] aKmapar
MeH KYyKaTTapbl YChIHA OTHIPBIN TaObicTayra, coHbMeH Oipre KP 3aHHamachiHa colikec OapiblK e3re
OpeKeTTep/Ii )Ky3ere acbIpyra KYKbUIbL.

3-6an. /layaapabl perrey
bank nen KnreHT apachiHia TybIHIAFaH OapJIbIK JKaHKAIIap MEH KeICIICYIIUTIKTED KeTicCo3/1ep apKbUIbI
mrermiiesi. Jlaynsl cypakTapabl Kermccosaep apKbUIbl ISy MYMKIH OOJIMaraH Karjaiina, baHKkTiH Kaiaysl
OOWBIHIIIA OHBIH HeMece (PUITMATBIHBIH OpHAJIACKAH MEKeHXaibiHa OaiinanbicThl KP 3aHHaMachkiHa colikec
CoTKa Oepiyei.

4-6an. LlapTThIH dpeKeTi, 63re epexesep

1. Ocsl mapt 6enrici3 Mep3imMre xKacaabIHFaH.

2. KimeHt maprTad OipyKakThl TOPTIMIIEH mapT OOMBIHINA OphIHAAIMAFaH MiHAETTeMenepi OoIMaraH
Karaaiina, 6ac TapTyra KyKpUibl. byt perre KinenTt bankke mapTThIH KOJIaHbUTYbIH TOKTAaTYAbIH OOJDKaHFaH
kyHine aeiiin 30 (0ThI3) OaHKTIK KYH OYpbIH *ka30ara xabapiama sxibepyi THiC. AFBIMIAFBI HIOTTHI ka0y OCHI
IIAPTTHIH 2 jKoHE 3-TapayapbIHbIH IapTTapbIHA COMKEC JKy3€ere achIpbLIabl.

3. Tapanrap GaHKTIK KbI3METTEpl YCbIHY bl peTTelTiH bank nen KimeHT apacklHaa ochbl MIApTTHIH
11eHOepiH/Ie JKacallbIHFaH MAPTTHI, JKeKe MIapTTap bl Oy3FaH/TOKTaTKaH JKaf/laii1a, erep e3rere Ke3JenMece,
MYH/Iaii IapTTap/AbIH TaJaNTapblHa COMKEC KOIMIAHBUTYBIH KAIFACTBIPA/IbI JIETl TAHUIBI.

4.  Erep »ekemnereH 1mapTra e3reie ke3zenmece, bank ocbl apTThIH meHOepiHAe OaHKTIK KbI3METTEp/I
YChIHY/IBI perTeiTiH bank men KnmeHT apackiHia skacaimbIHFaH JKeKe MapTTapaH MapTThIH KOJIAHBLTYbIH
TOKTaTy/IbIH OOJDKaHFaH KYHIHEe JieliH KyHTi30emik 30 (oTbI3) KyH OypbIH THICTI XabapiamaHbl kiOepy
apKbUTBI OlpKaKThl TOpTIiNIieH O6ac TapTyra KykbUibl. bank Kimentke keneci TocuUaepIiH Ke3 KenreHIMeH
xabapnama xi0epeni (baHkTiH TaH1aybl OONBIHIIA):

baHkTiH BeO-CcaliThl apKbLIbI,

KimeHnTke Kara3 TachIFBIIITA XaHA IMIAPTTHI, ©3rEPICTEp KOHE/HEMece TONBIKThIPYJIap ecKepiireH OaHk
OHIM/IEPIHIH TaJlalTapblH YChIHY APKbUIBL;

ANIEKTPOH/IBIK TTOLITa apKBUIBI;

SMS-xabapnamarnap apKbLIbL;

MHTEpHET-0aHKUHT (MOOMIIB/II OAHKWHT) apKBLIBL;

KP 3anHaMachiHa KA1kl KEIIMEHTIH 63r¢ TICUT apKbUIHL.

KineHT jxeke mapTThIH OpeKeT eTyiH TOKTaTy TypaJibl TUICTI Typie Xabapap erinreH nen bank Kimentke
xabapiamMaHbl JKIOepreH HeMece xalapiiaMaHbl jKeKke KaOWHETKe OpHaJacThIpFaH HeMece OHbI baHk
FUMapaTbiHa OepreH KyHi Kail KyHHIH O1piHII OpbIH aTybIHA OaiIaHBICTHI CAaHANIA IbI.

Ocsr mapr meHOepinne bank nen KimeHT apachkiHia skacalbIHFaH KEKeJlereH MapTTap/Ibl TOKTAaTy OChI
IIAPTTHIH TOKTATYbIHA aJIbIIT KEMEHII.

5. UlapTTbiH JKEKeNereH epexesepiHiH - KapaMChI3[bIFbl  IIAPTTHIH  KaJiFaH  epeKeiepiHiH
’KapaMChI3/IbIFbIHA AJTBIT KETMEH 1.

6. Erep ocel mapTThiH KaH#ai 1a Oip epekeci THICTI »Kalllbl TalanTapia OeNriIeHreH epexenepre
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Kapama-KalIIbl KeJICe, OHJIa YKANITbI TAIanTapaa OeNTiIeHreH epexernep KOMIaHbUIa bl

7. Tapanrap mApTTBIH TUTL PETIHAE MEMIIEKETTIK KOHE OpbIC TUIAECPIH TaHAaabl. Tapanrap miapt
TUTAEPIH TOJBIK TYCIHETIHIITH, MAPTTHIH, COH/IA-aK OHBIH JKeKe OemiMAepiHIH MOHI MEH Ma3MYHBIH TOJIBIK
TyciHeTiHAiriH MomiMaeka. [llaprTeiH MoTiHI OOMBIHINA aMBIPMAIIBUIBIKTAP (KAHIIBUTBIKTAp) OOJFaH
Karaiizia, OpbIC TUTIHJIETI MOTIH KOJIIAHbLIA/IbL.

baunk nepexkremeepi:

«Home Credit Bank» AK

Anmarsl K., Hypcyrran HazapGaeB nanr., 248

BCH 930540000147

homecredit.kz, home.kz, client@homecredit.kz

Ten.: +7 (727) 244 54 77

Kaproukanapasl Oesncennipy, Oyrarray, IIMH-koarsl renepauusiiay Maceseiepi sKeHiHgeri
0allJIaHBIC OPTAJILIFBIHBIH HOMIPi: 7373.

HNuTepHeT-0aHKUHT (MOOM/IBAI DaHKMHT) MJcesiesiepi OolibiHIIAa baHkTiH OailsiaHbIC MAJIiMeTTepi:
0allJIaHBIC OPTAJILIFBIHBIH TeJ1e()oH HOMIpi: 7979, aiekTpoHabIK nomra: digital@homecredit.kz.».
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«Home Credit Bank» AK
JKeKe TYJIFaJIapra 0aHKTIK KbI3MeT KepceTy mapThiHa Ne 1 KochbIMIna
(3-nycka)

1. IHexrteyJi Ko/ukeTiMaitiri 6ap KiimeHTrepre 31eKTPOHIBIK 0aHKTIK KbI3MeTTEp/Ii KopceTy
TaJIaANTaApbl

1. Illexreymni komkerimMaiiri 6ap KimmeHtrepre anekTpoHAbIK OaHKTIK KBI3METTEp apTKa, baHKTIH imKi
epexxenepine, KP 3aHHaMachIHBIH TasanTapbiaa skoHe X 10K THiCTi epeskenepine Colkec KopceTuIe/.

2. DReKTpOoHBIK OaHKTIK KbI3MeTTep KiMeHT 1mapTka KOChbUTFaHHAH KeHiH TIPKEY POCIMIHEH OTKEH Ke3/1e
kepcerineni. KimeHT naTepHeT-0aHKUHITer Oneparusuiap/ibl xKacayra OarbITTaFaH iC-9peKeTTep i OPbIHAAY
Ke3IH/E MapTKa KOChUIaAbl koHe Oy KIHMEeHTTIH mapT TajantapblH KaObUITaraHBIHBIH O€Jrici OOJIbIT
TaObUTa IBL.

3. baHK YCBHIHBUIATBIH AJIEKTPOHIBIK OaHKTIK KpBMeTTep YimiH Kiuentren baHkTiH cailTbiHza
OpHaJlacKaH OaHK OHIMJEpIHIH TapudTepiHe >XoHE (HeMece) TajlanTapblHa COWKEC KOMHWCCHUS ajajbl.
Komuccus comachk! onepanus xacamMactal OypbIH SKpaHFa IIbFapbUIa/Ibl.

4. VHTepHET-0aHKUHT apKbUIBI IIEKTEYTl KODKeTiMaunri Oap KIMEeHT >IeKTpOHIBIK OaHKTIK
KBI3METTEP/IIH KeJleCi TYPIIepiH aTyFa KYKbLIbI:

1) MHTEpHET-OAHKHMHITE KYPri3UIreH orneparysuiap Typaibl aKIapaTrThl Kapayra;

2) OGacka SMUTEHT-0aHKTEp €HTI3reH KapToUKaIap bl Kapayra;

3) TemeHie KOPCETIIreH TOPTINIEH SMUTEHT-0aHKTEP MIbIFapFaH KapTOUKaIap/bl MaiijajaHa OThIpHIIL,
KbI3METTEep/Il KEeTKI3YIIIEpAiH MaiackiHa TeIeMIEp/l )KY3€ere acbIpyra;

4) TemeH/Ie KOPCETUIreH TOPTIIEH Oacka SMHUTEHT-OAHKTEp IIbIFAPFaH KapTOYKaIapIaspl MakainaHa
OTBIPBIIL, TOJIEMJIEP/Il KY3€re achbIpyFa;

5) TemeHie KOpPCeTUIreH TOPTIIIECH Ke3 KEeIreH SMUTCHT — OAHKTIH KapTOUKaIapblHa 0AaCKa SMHUTEHT —
OaHKTep IIBFapFaH KapTOUuKalap bl MaiiaiaHa OTHIPBII, ayIapbIMAAPIbBI KY3ETe achIpyFa;

6) KpemuT allyFa eTiHiM XKiOepyre;

7) GaHK KeHcenepiHeri Ke3eKTi OpoHIayFa;

8) KapTouKamapbl MIbFApyFa JKOHE OJlapFa KbI3MET KOpCeTyTe apHallFaH OTIHIIITI Oepyre.

baHk >1eKTpOHIBIK OAaHKTIK KbI3METTEPIIH Ti30ECIH >KOHE OJapbl YChIHY TOCUIIEpIH 63 Kalaybl
OOMBIHIIIA KE3 KEJITeH YaKbITTa OipyKaKThI TOPTIIIICH O3TePTyi KOHE/HEMECE TOIBIKTHIPYBI MYMKIH.

5. Kepceruiren aneKTpoHBIK OaHKTIK KbI3METTEp/Ii ajly YILIH IIeKTeyni KommkeTimautri 6ap Kmmenr
tenedon HeMipiH, KCH kepcere oTbIpbIn, TipKeyieH oTyl Thic. KiMeHT KakeTTi JepeKkTep/il KOpCeTKEHHEH
KeiH, KkepceTiireH TeneoH HeMipiHe Tipkeyi pactay yiiiH SMS-kox xibeputeni. Kment SMS-konrel
€HI'I3TeHHEH KeWiH KOpCETUINeH TalanTapra ColKec KeKe KYIHUACo3/1l KaJIbITaCThIPaIbl.

6. baHK SMEeKTPOHABIK OaHKTIK KbI3METTEp/l KAUIbIKTBIKTaH JiepOec KOMIBIOTEPIEp, NEKTPOHABIK
Oaitmanbic Kypamaapsl skoHe KP 3aHHamMachiHa KaiImbl KeIMEUTIH 0acka 9micTep/IiH KoMeriMeH OailiaHbIC
apHanapbl apkKpUIbl Kepcereni. KimeHT nepOec koHe o3 eceOiHeH ©3iHiH JepOec KOMIbIoTepliepi MeH
0ailyIaHbICTBIH 3JIEKTPOHABIK KypajapblH MHTEPHET XKEJIICIHE KOCY/Ibl, COHbIMEH Oipre naiaanaHbUIaThIH
nepOec KOMITBIOTEpIIep MEH AIEKTPOHABIK OaliiaHbIC KypasiapbIH 3aHCHI3 KOJI KETKI3y MEH 3aJ1ajl KeITIpeTiH
OarapraMabIK JKacaKTamaJiaH KOpFay/ bl KAMTaMachI3 €Te/Il.

7. Tapanrap KIMeHTTIH TpaH3aKIMSIIBIK-0aHKTIK KbI3METTEpl JKy3€re achlpyra TarChlpMasaphbl,
COHBIMEH Oipre MAapTThIH TajanTapblHA COMKEC WHTEPHET-OAHKWHITIH KOMETIMEH KaJbINTACThIPbUIFaH
KiueHTTiH e3re eTIHIITepl/HYCKAY/IbIKTaphl KaFa3 TaChIFBITA pPECIMAEITEeH KyXKaTTapra Colkec
KEJIETIH/IITIMEH JKOHE IapT OOMBIHINA TapanTapia Yiiec KYKbIKTap MEH MiHAETTeMENepAiH TybIHIaybIHa
abin kenerinairiMe kemiceni (KP 3anHamachiHa coiikec Kara3 TachIFBIINITA 931pIICHY1 )KOHE/HEMECE KaCaTybl
THIC KyXKaTTap MeH HIapTTapibl KocnaraHaa). KIIMEeHTTIH omnepaiysiHbl JKYprizy (pakTiCIHIH KYKaTThIK
pacramachl baHKTIH THICTI aBTOMATTaHIBIPBUFAH KYHECIHJIe OnepalisuIapbl KYprizy XarraMachl OOJIbII
tabputagpl. On mekreyn KopkeTiMiaunri Oap KimeHTTiH aypbic ayTeHTU(MKAIMACHIH, KOCBIMINA
ColKeCTEHIIPYiH JKoHE Kylie/le OoneparusHbIH JKacalyblH pacTal/Ibl.

8. bank KimeHTTiH eKiiepiHe HHTepHET-0aHKUHT apKbUTbI 3JIEKTPOHIBIK OaHKTIK KbI3METTEP/l KOCyFa
YKOHE TaAanaHyFa MyMKIH/IIK OepMeiii.

9. bank KnmeHT xyprizeTin Tesemaep MEeH ayaapbIMIap/abl oiapra 0acTaMallbUIbIK JKacaFaH COTTEH
6acrar 1 (6ip) onepanysiIbIK KYHHEH KeIIKTipMeH Kyprizei.
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10.bank 6acramack! 6oiibiHIIa SMS sxoHe push-xabapraManapapl 3IEKTPOHIBIK OAHKTIK KbI3METTEepIi
YCBIHY IeHOepiHae Tapary KIMeHTTeH KoMmuccusuiap MEH albIMaap/sl ycramacTaH baHKTIH €3 eceOiHeH
KY3€re achbIpbUIAJIbL.

11.KimueHTTi 37eKTpOHABIK OaHKTIK KbI3METTEH aXbIpaTy baHK OEKITKeH HbICaH/a Kara3 TaChIFBIIITA
THICTI TYpAE peciMzaenreH >koHe KIMEeHTTIH KoJibl KOWBUFAH eIlipy Typaibl OTIHIIITIH HETi3iHIe XKy3ere
aChIPbLIAJIBL.

12.bank XTXK epexenepin XKoHE ASMUTEHT-OAHKTEpAiH TajanTapblH €CKepe OTBIPbIN, baHKTIH
KOMHCCHSUIAPBIH €CeNITEMECTEH, ayIapbIMIIap MEH TeJIeMJIEp/IiH COMachl MEH CaHbI OOMbIHIIA baHK KbI3METIH
Kepceryre mmekreysepai (Oyaan opi — muMuTTep) perreiii. Jlumurrepai bank aynapbivaapapiH/ TeeMaepIiH
coMachlHa/caHbIHa Olp aKThl TOpTiMmmeH e3repreni. baHk axmia >kiOepyIIiHIH/aTyIIBIHBIH ayAapbIMbI
OoibIHINIA OENTIIETeH JIMMUTTEP MEH IISKTEYJIep YIIiH JKayanThl OOIMaiIbl.

13.Omneparst KP 3anHaMachiHbIH TananTapbiHa sxoHe/Hemece X 12K epexenepine sxoHe/Hemece bankTig
IIIKI Ky)KaTTapblHA COMKEC KEJIMEreH J>KaF/alijia HeMece OChI Olepalysl allasKTHIKIICH HeMece pyKcar
eTUIMETeH OpeKeTTepMEH OailIaHbICTHI JIereH Kymik OonraH ke3ne bank KimeHTke BaHKTIH AIEeKTPOH/IBIK
OaHKTIK KbI3METIH O1p >KaKThI TOPTIIITE KOPCETY/ICH 0ac TapTyFa KYKbUTHI.

14.bank Krnmentke wHTEpHET-OaHKUHITEr «belceHautik» OemiMiHe aKmapaTThl IIBFapy apKbLIbI
BaHKTIH 251eKTPOHABIK OAHKTIK KBI3METIHIH HOTHKECI Typallbl XaOapIIaiIbl.

2-mapmar wapmka Ne8 Ozeepicmep pedakyuscvinoa masmynoanost (09.09.2022 xc. Ne 33/2022
xammama)

2. Teusiem kapTOUKAJAPBI, DAHKTIK OHIM/IEP 00 bIHIIIA TOJIEM/IEP, COHIAN-AK KbI3MeTTep/li
JKeTKI3ylIijiepain naiiacbiHa TeJiemMaep apachbIH/Ia aKiia ayapy 0oibIHIIA KbI3MeTTep KopceTy
APTTapbI

1. bank Kimentrepre nHTepHET-0aHKUHITIH KOMETIMEH TOJIeM KapTOdKaJlapbl, 0aHK eHiMiepi OOMBIHIIIA
TenemMzep (KoypKeTiMautiri mekreyni Knuenrrepai kocnaranza), conai-aK KbI3MeTTep/Il JKeTKIZyIIIepaiy
naiilacblHa TeJIeMEp apachlHIa aKia aynapy OoibiHIIAa BaHK KbI3METiH maiiianaHyFa MyMKIHIIK Oepenti.
Kaproukanbl maiinanaHa OTBIPBIN >KacalaThlH ONepalysuiap YUIH Oip Me3riuige Keneci IapTTapibiH
OpPBIHATYBI KAXKET €T

1) bankre/bank mpoBaiinepiHAe SIEKTPOHIBIK OaHK KbI3BMETTEPIH KOPCeTy VIIIH TEeXHUKAIbIK
MYMKIHIIKTiH OOTyHI;

2) aBTOpINaHABIPY HOTHKECIHE KapTOUKa OOMbIHINA onepalys )Kypri3y OOMbIHIIA SMUTEHT OaHKTIH COTTI
pacTaiysr;

3) omeparus Kyprizy yiriH KImeHTTiH KapTOYKachIH/Ia aKIlla COMACHIHBIH JKETKUTIKTI OOMyHI;

4) KP 3anHamMachIHbIH TananTapbiaa, X K epexxenepinae OeriieHreH, CoHAan-aK OChl MapTTa KoHEe
KapTOuKa IIbFapbUFaH kKoHE KbI3MET KOPCETUIETIH apT HETi3iH/e Ke3/IelTeH Onepalusuiapibl Kyprizyre
TBIABIM CaTyJIap/IbIH/IIEKTEYIEepAIH 00IMaybl;

5) mapt TananrtapbiHa colikec baHKTIH KbI3MET KOpPCETKEHI YILIH KOMUCCHACBHIHBIH TelsleHyi (Oap OorFaH
KaFanma),

6) KbI3MET JKETKI3YILIHIH TeJIeM COMKEeCTEH IIPTIILIH COTTI pacTaysl (JJOruH\IapTThiH HOMipi\ID koHe 1.0.).

AFBIMIaFBI TIOTTHI TTAMIAJIAHy OTepalysUIaphl YIIIH KeJecl apTTap/bl Oip yaKbITTa OPhIHIAY KaXKeT:

1) bankre/bank mpoBaiiiepinie 3MEKTPOHIBIK OaHK KbI3METTEPIH KOpCeTy YIIH TEeXHUKAIBIK
MYMKIH/IKTIH OOJTyBI;

2) TeneM COMKeCTEeHAIPTIII KbI3METTEpPIH KETKIZYIIIHI CITTI pacTaysl (JJOruH\apTThiH HOMIpi\[D sxoHe T.
0.);

3) omeparus Kyprizy yiiH KImeHTTiH aFbIMIarbl IIOTHIHA aKIlla COMACBIHBIH JKETKLUTIKTI OOTYHI,

4) KP 3aHHaMachIHBIH TalanTapbiHaa OeNTiIeHTeH, CoHaii-ak ockl [1lapTTa Ke3nenren oneparysuiapapt
XKYPri3yre ThIMBIM calTyJIap/IbIH/IIEKTeyIepIiH OoImaybl;

5) wapT TananrtapeiHa colikec BaHKTIH KbI3MET KOpPCETKEH1 YIIIH KOMHUCCHUSCHIHBIH TeJieHyl (0ap OonraH
JKaFiana),

2. AynmapbiMaapapl/TeneMaepl Ky3ere achlpy Ke3iHJe KapTOuKaIap[blH TYypJiepiHe KOWBUIATHIH
IIEKTEYIep:

1) 3aH7IBI TYIFAHBIH aFBIMIAFBI IOTHIHA SMUTEHT OaHK IIbFapFaH KapTouyKaiap;

2) smMuTeHT 6aHK >xoHe/Hemece X K OenrinereH onepanusuiapbl )Kypri3yre ThIiibIM caly HEMece LIEKTey
xone/Hemece KP 3aHHamMachk! 6ap kapTodkagapbIH e3re e Typiepi;
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3) pe3uneHT eMec OaHKTEp LIbIFapFaH >KiOepyILiHiH KapTOUKaIaphlL.

3. KeMeT kepceryre cypayapl baHk Tek TeHreMeH Kaobuiaaipl. Erep xiOepyiin KapTovKachl IIOTHIHBIH
BAJIIOTAChl ay/apbIM BATIOTACBIHAH e3rele 0oJica, OHJa ay/lapbIM cOMackl MEH aBTOPJIAHIBIPY CypayblHA
SHI'13UIETIH KOMUCCHUsIap albipOacTanabl. AyJapbIM COMAChIH KoHE KOMUCCHUSTHBI alibIpOacTay 1l SMUTEHT
Oank >xoHe/Hemece X TK Genrisieren epexernep MeH MapTTapra COMKEC SMUTEHT OAHK JKy3€re achIpajpbl.

4. Komkerimaiiri mekTeyn KimmeHTke aymapbiM/TesieM jkacay alIblHaa SMUTCHT OaHKTIH TOJIEM KapTod-
KaChIH TIpKey KaxeT. TelleM KapTOuKachlH TipKey ayJapbIM/TeJIeM jKacay alfbIH/a TeJIEM KapTOYKachl Jie-
PEKTEepiHIH JAepeKTeMEINepiH eHTi3y JKOJIbIMEH Kyprizuieni. KimeHt aynapy ke3iHjie TejaeM KapTOYKaChIHbIH
JIepEKTeMEIIepiH O/1aH api NMalJalaHy YIIIiH CaKTayFa KYKbUIBL

5. OMuTEHT OaHKTIH KapTOUYKAaChIHAH aKiia ayaapy YiuiH KimeHT keneci mapaMerpiep KepceTulreH Hbl-
CaH/Ibl TOJITBIPYHI KEPeK:

1) xapToukaHbIH TONBIK 16 TaHOATBI HOMIPI;

2) KapTOYKaHBIH KOJIaHBLTY MEP3iMi;

3) CVV2/CVC2;

4) ayapbIM COMAChI;

5) ayaapbIM 5Ky3€re achIpbUIaThIH KAPTOUYKAHBIH TOJBIK 16 TaHOABI HOMIpI.

DOMUTEHT OaHKTIH KapTOUKaChIHAH TeJleM xKacay yiriH KimeHT keneci napameTpriep KopceTireH HbICaH b
TONTBIPYBI KEPEK:

1) Tenem colikecteHaiprinm (JIoruH\mapTThiH HOMIpi\ID oHe T. 0.);

2) TeseM CoMachl;

3) KapTOYKaHBIH TOJILIK 16 TaHOATEI HOMIPI;

4) KapTOUKaHBIH KOJJAHBLTY MEp3iMi;

5) CVV2/CVC2.

bBank mbFapran KapToukasaH Hemece baHkTe almbuFaH aFbIMIarsl MIOTTaH TeJieM Jkacay yiniH KimeHt
KeJIeci mapameTpiiep KOpCeTUIreH HbICAH bl TONTHIPYhI KaXKeT:

1) Tenem coiikecrenaiprinm (JroruH\mapTThiH HOMIPI\ID xoHe T. 6.);

2) TereM coMachl;

3) Kapa)XaTThl €CENTEH IIBFAPY KY3€re aChbIpbLIAThIH IIOT.

Kaproukanapnan tenemaep/i/ayiapbIMaapabl AKy3ere acblpraH Ke3zie JKoHe JiepeKTep aypbic Ooica, 3D
secure eHri3y KoHE OIepallisHbI asKTay YIIiH jkaHa Oer amrsiianel. Erep kaproukana 3D secure skoK Oosica,
OHJIa TECTUTIK OyFaTTajaThlH coMa TeXHoJorusckl Konaaneiaaspl. CVV2/CVC2 naiinananymeH, COHIai-aK
3D secure eHri3ymMeH OacTalKbl COTTI ONEPALMSHBI JKYPI13T€HHEH KEeHIH SMUTEHT OAaHKTIH KapTOUYKAChIHAH
ayJlapbIM >kacay YIIH SMUTEHT OaHKTIH TapanblHaH IIEKTeyJIep OoIMaraH Ke3/ie TIPKEJIreH TeJIeM KapTouKa-
napbl 6oiibiHIa Oneclick TeXHOIOrUACHIH KOJNIaHyFa 001 Ibl.

6. DMUTEHT OaHK IIbFapFaH KapTOUuKaJlaH ayapbIM/TesieM OOMbIHIIA KbI3MET KepceTy mporiecinae bank
KbI3MET KOpCETyTe Cypay/ bl KaObUIAAMN Ikl )KOHE OHJICH/T1, aTarl alTKaH/a:

a) OMuTeHT OaHKTEH KeNiCIM ajfaH >KaFnaiaa, baHk aynapbIM/TesneM cOMachl KoHE KOMHCCHS MeJl-
HIepiH/Ie JK10epyILiHIH KapTouKachkl OOMbIHIIA Oip IIBFBIC OllepallsChIHAa aBTOPJIAHbIPY/ AK1OepyIIIHIH Kap-
TOYKAChl OOMBIHIIA OIp LIBIFBIC ONEPALMACHIHA aBTOPIAHABIPY XKYprizei. DMUTEHT OaHKTEH aBTOPJIaH/IbI-
pynaa 6ac TapTy ayFaH Karaiaa baHk KbI3MET KOpCceTy/ll TOKTaTaIbl;

0) ay1apbIM jkacay YIIiH SMUTEHT OaHKTEH KeNICIM alFaH jkaF/aiiia, baHk ayaapbsIM coMachl MeJILepiHae
ATYIIBIHBIH KapTOYKachl OOMBIHIIIA TONTHIPY/IbIH Olp onepaluscbiHa aBTOPIaHAbIPY /bl XKYpri3eil. DMUTEHT
OaHKTEH aBTOpJIaHABIPYy/1a 6ac TapTy aJiFaH >kaFaaija baHk KbI3MeT KepceTy il TOKTaTapbl.

7. OMHUTEHT OaHK IIbFapFaH KapTO4KaJaH ayJapbIM/TereM OOHbIHIIA KbI3MET aBTOPJIAHABIPY HOTU-
KECIH/Ie KapTo4yKa OOMBIHIIA OTepals KYPri3yre SMUTEHT OAHKTEH pYKCaT aJlbIHFaH jKoHe baHK mapTThiH
TaJlanTapblHa COMKEC KbI3MET KOpCeTy OOMBIHIIA 1C-OpEKETTEP Al OPBIHIAFaH KaF/Iaiiia KopCeTiIreH OObII
ecenresneni. baHk mbIFapraH KapToukagaH Hemece baHKTe alibUIFaH aFbIMIarbl HIOTTaH TejeM OOMBIHIIA
KBI3MET KOPCETY KhI3METTEP/Il JKETKI3YIIIre aKmaiail KapakaT ayJapbUFaHHaH KeHIH KOPCeTUIreH OOJIbII
ecenTese.

8. KepceriireH Kpi3MeT OOMbIHIIA ATyIIbl KAPTOUKACHIHBIH IOTHIHA KapaXKaTThl ayJapy Mep3iMi aTyIibl
KapTOYKACBIHBIH YMUTEHT OaHKiHe OainaHbpICTh 60nanbl. KpI3MeT KopceeTyIiHiH maiiiackiHa Kapai TeeM
ecernTey Mep3iMi JKI0epyII KapTOYKAChIHBIH YMUTEHT OaHKIHE OaiilaHBICTHI 00Ia bl

9. baHk xayanTbl emec:
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1) amymbl KapTOYKACHIHBIH INOTHIHA aKIIa ayaapy >KOHE/HEMece TeJIeM jKacay SMHUTCHT OaHKTIH
kinocineH X TK epexxenepinze, maprra xone KP 3aHHaMachiHia GenriieHreH Mep3iMep MEH e3re JIe Talal-
Tapabl Oy3a OTHIPHII KY3€Te aChIPBUTFaH JKarIaiiap/a;

2) KimeHTTIH 3KpaHIarbl oreparysi mapaMeTpiiepiH €HTI3y COTIHZAE aydapbIMIBL/TeNeMIIl peciMIcy
Ke3iHze )ioepreH Karenepi yiuiH. by skarnaiina bank kpr3merti KnmenTtke mapTka coiikec THicTi Typae xKoHe
TOJIBIK COMKECTIKTE KOPCETKEH OOJIBII ecenTenei xoHe KIlmeHT SMUTeHT GaHKIIeH XKoHe/HeMece KbI3MET Ipo-
BaiifiepiMeH OJ1aH 9pi ©3apa ecell albIphICYIap/IbI IepOec TYpIe pETTeH Il

11. KnmeHT kerneci »araiiapMeH Kemicei:

- aKIIaHbI ay/iapy/Teney Ke31Hae KapTOuKaIaH IMUTEHT OaHKTep OeNriiereH KOChIMIIa KOMUCCHsIIap MEH
aNBIMJIAp aJIbIHYbI MYMKIH €KEeH/IITIMEH;

- Oneclick TexHONOTMCHIH KOJIaHFaH >Karaaiia, bank onepalysHbl CaHKIMSIaHFaH JIET TaHUIbI )KOHE
KrnmeHTTiH MOOMITBII KOCHIMITIACKIHA KOJDKETIMILTIKTI HeJICHTeH YIITIHIT TYJFaIap/IbIH OpEKeTTepl YIIIiH jKay-
anTbl OOJIMANTHIHABIFBIMEH.

12. XKibepyiii KapTOYKACKIHBIH HUENEHYIIICIHIH MIApTKa KOChUTY COTIHE JeifiH HeMece IIapTKa KOCBUTY COTIHEH
KeiliH KbI3METTiH ITapaMeTpIIepi pacTajFaHFa JAeiiH MHTEPHET-0aHKUHT T TaIllCBIPMaHbI PECIMICY/IiH Ke3 KEJITeH COTiHIe
KbI3METTI KOJIaHyaaH Oac TapTy MyMKIiHziri 6ap. by perre xibepyiri kapTOUKAChIHBIH LIIOTHIHAH aTyIlbl KApTOY-
KacCbIHbIH IIOThIHA aKIlIa ayAapbUIMaiiibl, BaHK KOMHCCHACHI albIHOANBL.

3. Me3erTik TeJIeMep KyieciHe aKIIa ayaapy 00MbIHIIA KbI3METTep KOpPCeTy IAPTTApPhbI

1. bank Kimenrrepre nHTepHeT-0aHKMHITIH KoMeriMeH Me3eTTik Tenemzep xyheciniy (OyaaH oapi -
MTX) katbicymibUiapbl O0bIT TAOBUIATHIH EKIHII IeHrei1eri 6ankTepre TeneoH HeMipi OOMbIHIIA aKIIa
KapaKaTbIH aylapyFa MYMKIHAIK Oeperi.

2. Ocsl Hlaprrapaa maptra ke3zaenreH, conaaii-ak MK »xymeic icTey KaruaanapsiHia OenriieHreH
TEPMUHJIEP MEH aHbIKTaMaJIap KOJIaHbLIa IbL.

3. BaHk mIbFapraH KapTOukaHbl HaiianaHa otbeipbin, KP Gacka GaHkTepiHe akiia ayaapy *KeHIHJErTi
onepanysuIap yIliH Keyeci maprrap 0ip Me3riiae OpbIHIATYBI THIC:

1) banktii/MTXK OnepaTopbIHbIH aydapbIM jKacay YIIiH TEXHUKATBIK MYMKIHITiHIH OOTybI;

2) aBTOpJIAHIIBIPY HOTHXKECIHIEC KapTOuka OOWBIHINA OMeparys >KYprizy OOMBIHIIA 3MUTEHT-OAHKTIH
COTTI pacTaysbl;

3) omepartus Kyprizy yiriH KineHTTiH KapTouKachlH/Ia aKilla COMAChIHBIH KETKUTIKTI OOTYHI;

4) KP 3aHHamachHbIH TananrapbiHga, MTXK >xyMbIc icTey KaFuJanapblHIa, COHZal-aK IMIapTTa
KO3JIeJITeH ollepalysuIapbl XKYprizyre ThIMbIM calyap/IeKTeyIep/IiH )KOK 00Tyl

5) BankTiH Tapudrepine coikec KbI3MET KOPCETY YILIiH KOMUCCHSI TOJIEMIHIH XKYPri3uiyi;

6) Tenem unentudukartopsl (arbl-xkeHi, KCH, mor nemipi (IBAN), tenedon Hemipi »xoHe T. 0.)
nepexrepiiy MTOK OnepatopbiH »xoHe/HeMece SMUTEHT-0aHKTIH COTTI pacTaybl.

4. baHkTe amibUTFaH aFbIMIaFbl IIOTTHI TaimanaHa oTeIpeill, KP Oacka OaHKTepiHE akiia aymapy
KOHIHJIET1 OMepalysIap YIIiH Kelecl mapTrap 6ip Me3riiie OpbIHIATYbI THIC:

1) banktii/MTK OnepaTopbIHbIH ayAapbIM jkacay YIIIH TEXHUKAIbIK MYMKIHITTHIH OOTybI;

2) tenem uaeHtudukarops! (arei-keHi, JKCH, mor Hemipi (IBAN), Tenedhon Hemipi xoHe T. 0.)
nepexrepiniy MTXK Oneparopbis sxoHe/Hemece OeHeHnap OaHKIH COTTI pacTaybl;

3) omepanus Kyprizy yuriH KimeHTTiH aFbIMAaFbl MIOTHIHAA KETKLUTIKTI aKIa MOJIIEPiHiH OOTyHI,

4) KP 3anHamaceiblH TanmantapbiHga, MTXK skymbIc icTey KarvganapblHIa, COHAAW-aK IapTTa
KO3/IeJITeH OllepalsuIap bl )KYPri3yre ThIibIM calyap/IeKTeyIep/IiH KoK O0IybI;

5) banktiH TapudTepine coikec KbI3MET KOpPCETY YILIH KOMUCCHSI TOJIEMI.

5. MTXK apkpuibl aynapsIMIap/sl xKacay Ke3iHae KapTouKaaap/bIH TypiiepiHe KOMbUIaThIH IIEKTeyIIep:

1) 3aHIBI TYJIFAHBIH aFBIMJIAFBI IIOTHIHA SMUTEHT-0AHK IIBFApFaH KapTOUYKanap;

2) smutenT-0aHkK xaHe/Hemece X TOK, MTXK sxyMmbIc icTey Karuaaaapbitia OeNriIeHr eH onepausiapbl
JKYPprizyre ThIIbIM caly Hemece IeKTey skoHe/Hemece KP 3aHHamackl Oap kapTouKkaiap/iblH e3re Je TypIiepi;

6. baHK KBI3MET KepceTy J>KeHIHJAerli cypayabl TeK TeHreMeH KaObuinaiapl. Erep kenentymr
KapTOUKACBIHBIH IIOT BATIOTACHl ayJapblM BATIOTACHIHAH e3remie Oojica, OHAA Omepays Ky3ere
aChIPbUIMAN/IBL.

7. Mobunbai KocbiMiana TtenedoH Hemipi OoibHIIa KP Oacka Oankrepine ayaapsivMyuap bank
IIbIFapFaH KapToUuKaIap/aH oHe baHkTe alrburaH aFpIMIarbl IIOTTap/IaH FaHa KOJDKETIMITI.
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8. Kepcerinren xpi3mer OoifbiHIa amymbHbH HeMece MTXK onepaTopbIHbIH KapTOUYKAIBIK, IIOTHIHA
KapaXXaTThl ay/1apy Mep3iMi aTyIibl KAPTOYKACKIHBIH SMUTCHT-0aHKIHE OailyTaHBICTBI OOIAIbI.

9. MTXX apkpuibl akiia ayaapbIMIapbIH KaObULIay YIIH Keleci MmapTrapasl 0ip Me3riiae opbiHaay
KaKeT:

1) bankTix (3mMuTeHT-0aHKTIH)/MTXK onepaTopbIHbIH ay1apbIM *kKacay YIIiH TEXHUKAIBIK MYMKIHITTHIH
OO0ITYBI;

2) bankre KnueHTTiH aFbIMIaFbl HIOTHIHBIH/KAPTOUKACHIHBIH OOTybI Typasibl BaHKTIH COTTI pacTaybl;

3) KP 3annamacebiH Tanmanrapeiaaa, MTXK sxymbeic ictey karumanapeiaaa, X 10K karupanapeiaia,
COHJIali-aK IapTTa Ke3/eNreH akiianail KapaKaTThl alTyFa ThIABIM CaTyJ1ap/IbIH/IIEKTEYIEpAiH KOK OOITyBL.

10.baHK Kereci opeKeTTepre kayarnThbl eMec:

1) amymbIHBIH KapTOYKaJbIK IIOThIHA aKiaHbl ayaapy MTOK skyMmeic icTey KaruaanapblHaa, IapTTa
xoHe KP 3anHaMackiHa OenrisieHreH Mep3iMaep MEH e3re Jie TalanTap/sl 0y3a OTHIPBII, SMUTEHT-0aHK I1eH
MTX OneparopbIHbIH KIHOCIHEH JKY3€Te achIpbUIFaH JKaraiiap/a;

2) sKpaHIarbl onepanys mapamerpiepid (tenedoH HeMipi, baHkTi TaHmay, ayJapbIM COMAcChl) €HII3y
COTiHJIE ayapbIMIBI pecimuey ke3inae KimmeHTTiH kibepreH Karenikrepi yiriH. by xkarnaiina bank kbi3merti
KrnmenTke mapTka colikec THICTI TYpe KOHE TONBIK COMKECTIKTE KOPCETKEH OOJIbI ecenTenei skoHe Kimment
SOMUTEHT-OaHKIEH >koHe/Hemece KpI3meT omeparopbIMeH O/laH opi e3apa ecell albIpbicynapabl aepoec
perreiii.

11.Aynapemvaap Kiment MoOwmibi KockiMITIaia TaHbica anaTthiH bank 6enrineren tumutrep xone MK
KYMBIC iCTeY KaFuIaaphl MIETiH/E JKY3ere achIpbLIapbl.

4. Visa Alias KbI3MeTi apKbLIbI aKIIAJIAN KapakaTTbl Ka0bLiay 00HbIHIIA KbI3MeTTep
KOPCETYIiH IAPTTapbI

1. bank Kimenrrepre mHTepHET-OaHKMHT apKbUThl Visa Alias KbI3METIHIH KaThICYIIBUIAPBI OOJBII
TaObUIATHIH eKIHII JeHreineri OankTepaeH TenedoH HeMipi OOWBIHINA aKlIa KapakaTblH KaObLIgayra
MYMKIH/IIK Oepei.

2. Ocp! laprrapna maprra Ke3aenreH, coaii-ak Visa Alias KbI3MeET1 KYMBIC ICTeY KaFHJaaapblHIa
OCNTICHTeH TePMUHJIEP MEH aHbIKTaMasIap KOJIAaHbLUIA IBI.

3. Visa Alias kpI3MeTi apKbUIbl CKIHII JeHreWaeri OaHkTepiaeH TenedoH HeMipi OOMBIHINIA aKiia
KapaKaThIH aJTy YIIiH KeJeci apTTapAbl Oip Me3riyijie OPbIHAAY KaXKeT:

1) bankre/Visa XTXK-n1a ayaapbIMis! skacay skoHe KaObUIAAy YIIiH TEXHUKATBIK MYMKIHIKTIH OOTyHI,

2) banknen mbrappurad Visa KapTodkachl Visa Alias KbI3MeTi 1IEHOEpIH/Ie Heri3r1 KapTouka OOoJbIn
TabbutaThiHbH Visa X T)K-1an pactay;

3) KP 3annamaceinbiH Tanantapbeiaaa, Visa X TOK-HbIH )KyMBIC iCTey KaFuIalIapbIH/a, COH/Ial-aK [apTTa
KO3/IEJIT€H TOJIBIKTHIPY ONepalsuIap/ bl Kypri3yre ThIMbIM catynap/meKkTeyaepiiH 0onmMaysbl;

4) Visa Alias KpI3MeTI apKbUIbl ayJapbIMIapibl KaObuiaay yiniH baHk mbrapran Visa Tenem
KapTOUKachlHAa KOCBUTFaH Tee()OH HOMIPIHiH OOMyBI.

4. Axmanai KapakaT TeK TeHreMeH KaObUTIaHa bl

5. Kepcerinren KpI3MeT OOMBIHINA AMyIIBIHBIH KapTOUYKAIBIK LIOThIHA KapaXaTThl aylapy Mep3imi
XK10epyIIiHIH KapTOUKaChIHbIH SMUTEHT-0aHKiHe skoHe Visa X T)K-ra GaitaHbICThl OOIabl.

6. bank AJyIIBIHBIH KapTOUKaJbIK LIOTHIHA aKmIaHbl aynaapy XK >KyMbic icTey KarFuIajaapbIHa,
maprTa xoHe KP 3aHHaMachiHa OenriieHreH Mep3iMaep MEH e3re Jie Tanantapibl 0y3a OThIPbIIN, SMUTEHT-
6ank neH X TOK KiHoCiHEH *y3ere achIpbUFaH JKaFaaiinap/a skayanTsl OomManibl.

7. Aynapeivaap KimeHnt MoOwuibal KockiMInaa Hemece bank OemiMieniepinie TaHbica ajlaThiH baHk
OeJriiereH IMMUTTEP LIET1H/IE KY3€Tre aChIpbUIaJIbI.
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«Home Credit Bank» AK
JKeKe TYJIFAJIapra 0aHKTIK KbI3MeT KepceTy mAapThiHa Ne 2 KoChbIMIIA
(3-nycka)

HNuTepHeT-0aHKUHITE (MOOM/IbI 0AHKHHITE), COH/Iali-aK BaHKTiH Be0-cal ThIHIA KAPTOYKAJIAPAbI
HILIFAPy IAPTTAPbI MeH TIPTIOi

1. Ochbl KochIMITIa apKbUIbl KITMEHTTIH HHTEpHET-0aHKUHITE (MOOWIIB/I-0aHKUHITE), COHaii-aK baHkTiH
BeO-CalThIHAA KapTOUKa IIbIFApyFa OHJIAHH-OTIHIM Oepy TopTiOi, baHkTiH OepiareH eTiHIMAEpre KaThICThI
KaObUIIaHFaH menrmaep Typaisl Knuentri xaGaprmap ery ToptiOi aHblkTanmagpl. KaprodykaHsl mibFapyra
OHJIalH-oTIHIMIAI peciMaey yimiH KimeHt paepOec KOMIBIOTEpJEPHAiH, AJISKTPOHIBIK OaiyiaHbIC
KYPaIIapbIHBIH K9HE T.0. SKpaHIapbIH/Ia KOPCETLIreH HYCKaYIapAbl OPbIHIAYHI KaKeT.

2. VHTrepHer-OaHKMHITe (MOOWIBII OaHKHWHITE), COHMAAM-ak baHKTIH BeO-CalThIHAA araybl >KOK
KapTOuKaHbl mbFapy yunH Kmment tanan erierin aepexrepai Tonteipanst: XKCH, ysutet Tenedon nemipi,
KimieHtTiy aThl-xeHi.

WurtepHer-0aHkuHrTe (MOOWIBII OaHKHHITE), COHNAli-aK baHKTiH BeO-caliThiHAA OHIAWH-OTIHIMIED
OOIibIHIIIA aTayJIbl KAPTOUKAIAP/IbI IIBFAPY KY3€re aChIpbUIMAIbI.

3. Enrizinren teneoH HOMIPiHiH QYPBICTHIFBIH pacTay yuriH bank Kimentke GipsKosrbl KOATHI xidepei,
oHbl KiTMeHT THiCTI %KO0J1/1a KepceTei.

4. Tenedon HOMIpiH pacTaraHHaH KeiiH bank Tenedon apkpuibl KiMeHTTeH KapTOuKaHbl MIbFApy YIIiH
Ka)KeTT1 KOCBIMIIIA aKMapaTThl HAKTHUIAMIBL.

5. KimeHT Typaibl KaXKeTTi aKIapaTThl TONTHIPFaHHAH KeiliH baHk KapTOYKaHbI NIbIFApa/IbL.

6-mapmax ocvl wapmia Ne6 O3zeepicmep MeH MONLIKMbIPYIAD PeOAKYUACLIHOA MA3MYHOAIOb]
(30.11.2021 sc. No 24/202 1 xammama)

6. Kaprouka Knuentke Tikeneir bank Oemimitiecinie HeMece KapTOUKaHbI HIbIFapyFa apHaJFaH OHJIalH-
OTIHIMIIE KOpPCETUIreH MeKeHXkail OoiibiHima Oepureni. Kaproukansl Tancelpran ke3qe baHk skeke OachiH
KyoJIaH/IbIPAaThIH KYKaTTap HETi31H/e KOChIMIIIA TEKCEpY/Ii KYPri3ei, erep Kaprouka KapTOYKaHbI MIbIFapyFa
apHAJFaH OHJIAH-OTIHIMIIE KOPCETUIreH MeKeHKail OoWbIHIIa Tarnchipbuica, bank KimeHTTi kaproukameH
6ipre cyperke Tycepeni. bank Kmuentren KP 3aHHaMachIHBIH TanantapbiHa coiikec KimeHTTI TuiciHIe
COUKECTEHIpY YIIIH KaKeTTI KOCBIMINA KYKaTTap[bl Talall eTyre KyKbUIbl. BupTyanasl KapTOYKaHBI
HIbFapraH Ke3/ie baHk kapToukaHbIH JiepekTeMenepit (KapTouka Hemipi, KonaaHelty Mep3iMi, CVV2-kon)
MOOWJIb/TI OaHKUHT apKbUTbl KilMeHTKe YChbIHAIBI.

7. baHk KyKaTTap/bl TeKcepreHHeH KeliH KireHTke TeHreae aFbIMAarhl MOTTHI ainajpl. baHk anisuiran
IIOTTHIH koHe KimMeHTke apHam MIbFapbUTFaH KapTOUYKAaHBIH JIEPEKTEMENepiH HHTEePHET-OaHKHHITe
(MOOHIIB/TI OAHKUHITE) KOPCETEIL.

8. Kinentke kaproukanbl 6epreHHeH kel bank KimeHTke kaproukaHsl aimyfbl pacTay YUIiH TenepoH
HeMipi O0ibIHIIIAa KOHbIpay Ianaabl. KimeHT onaH keliH kaproukansl 6encenaipin, [IMH-kox opHara anmapl.
Kmuent kaprouxansl 6encennipyai xoHe [IMH-koarer opHatyael LllapTThiH TamantapbiHa COMKec >Keke
AKy3€ere achbIpajpbl.

9. KiueHTTIH KapTouKaHbl MaianaHyra OarbITTaiFaH opekertepi (6encennipy, I[IMH-koarel opHaty
xoHe T.0.) Kmmentrin bank tapudrtepimeH, coHnaif-ak baHkTiH BeO-caiiThiHna skapusuianraH [llaprnen
TaHBICKAH IBIFBIH YKOHE KeJTiCeTiHIH Outtipesi, oFraH KIHeHT TOMBIK jKoHE CO3C13 KOCHLIAIBI.
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Ne3 xocoimwa ocel wapmia Nel Ozeepicmep Men MONLIKMBIPYIAP PEOAKYUACHIHOA MAMYHOAIObL
(04.12.2020 oc. Ne40/2020 xammama)

«Home Credit Bank» AK
JKeKe TYJIFAIapFa 0aHKTIK KbI3MeT KOPCeTy IAPThIHA
Ne3 kocbiMIna (3-HycKa)

MoOunJbai TeJieM cepBHCTEPIH KOJIaHA OThIPBIII,
«Home Credit Bank» AK TeJieM KapTo4YKaJapbIH NaiiajaHy MAPTTAPbI

1. TepmuHaep MeH aHBIKTAMAJIAD

Ocsl maprrapzaa [llaprra ke3aeiareH TepMUHICP MEH aHBIKTaMasap, COHAal-aK Keneci TEepMHUHIED
MEH aHbIKTaMasap KOJ1aHblIa bl

1) ycraymbiHbl BepupUKANMAIAY — YCTAYIIBIHBIH OKIJICTTIKTEPIH pacTay paciMi (KOJI KEeTKizy
KYKBIFBIH Oepy). KaproukaHbl Tipkey Ke3iHAE yCTaylIbIHBI BepH(HUKaIUsiay mapT kacacy Ke3iHge
Hemece bank KuimeHT Typanbl akmaparTel kaHapTy npouecinae Kiument Oepren tenedoH HeMipiHe
XKi0epuireH Oip PEeTTIK KOATHI €HTi3y JKOJBIMEH JKY3€re achlpbUlybl MYMKIH. Bip peTTik KOATHIH
KOJIJAaHBLTY MEp3iMi IEKTeYIi )koHe OHbI baHk 631 aiikeIHaai 161 Bip peTTik KoAThI Oip peT nmaiinananyra
OoJIabL.

2) Herisri kaprouka — yHci3 kemicim OoiipiHma MTXK-ma tememaep skacay ymiH KimeHT
TaHaraH baHKTIH TesleM KapTOYKachl;

3) TokeHn npogaiinepi — NFC TeXHOIOTHACH apKbUIbl TOJIEM XKacay YIIiH KaKETTi SJIEKTPOHIBIK
OaiiaHpIC KypajlapblH >KoHe/HeMece OarjapiaMaiblK jKacaKTaMaHbl JKOHE/HeMece KYpbUIFbLIapia
Ke3/eNreH QyHKIUSTIapAbl 931paelTiH koMmanus, Mbicanbsl: Apple Inc., Garmin Ltd., Google Hemece
Google ynectec komnanuscel, Samsung Electronics xone T.0.;

4) wmoduabai Tesemaep xyieci (MTZK) — OaitnaHbpicChI3 TeJIeM KYHECIHIH MOOWIIBAI TOJEM
KbI3MeTi (Mool KockiMma: Apple Pay, Garmin Pay, Google Pay, Samsung Pay sxone T.0.). MTXX
uHTepHeTTe (cadTra/mHTepHET-nyKeHAe MTXK KoimaHy Kesmence) j>kKoHE/HeMece caya-CepBHUCTIK
kocinopeinaapaa NFC Texnonoruscel OoibIHIIA TOIEMIEP/I XKY3ere acblpyFa MyYMKIHJIIK Oepe/i.

5) TOKeH — KapTOYKaHbI TIpKEy Ke31HJe KAIBINTACAThIH jKoHE MH(pIaHFaH TYPAE IMEKTPOHIBIK
OaiiaHpIC KypalbIHBIH KOPFaJIFaH KOMMAachIH 1A )KoHe/HeMece TOKEeH MPoBaiiiepiHiH KOprajaFaH OyJITThI
KOMMAacChIH/Ia CaKTaJIaThIH KapTOUKAHbBIH LIUPPIBIK KOPIHICI;

6) TokeHM3amusay — nudpiIapabl (TOKEH) Tepy apKbUIbl TOJIEM KapTOUYKACBIHBIH JIEPEKTEpiH
(xapTouka HeMIpi, KapTOUKaHbIH KOJIJIaHBLTY Mep3iMi JKoHe T.0.) Kaiita Kypy (aybICThIpy) mpoiieci, 0y
nporiecc MTXK-Hbl maiianana OTBIPBIN oONepanMsiap jkacay YIIIH HaliJalaHbUIFAaH KapTOYKaHbI
O1p>KaKThl aWKBIH/IayFa MYMKIHJIIK Oepei;

7) xkypbuarsLiap — Apple Pay, Garmin Pay, Google Pay, Samsung Pay, *oHe T.0. KbI3MeTTEp i
naijanaHa OTBIPHII, TeJEMAEp jKacayFa MYMKIHIIK OepeTiH apHalibl KYphUIFbUIAP (MbICAJIBI: CIIOPTTHIK
cararrTap);

8) Apple Pay - Apple Inc. kopropaniusicbIHbIH 3J€KTPOHBIK OalIaHbIC KypailapblHa apHaIFaH
MobunpAl Kockimmacel. Apple Pay sxone iPhone AKII-Ta xoHe 6acka enaepae Tipkenren Apple Inc.
KOMITaHUSICBIHBIH cayza Oenriiepi 60sbI TaObLIa bl

9) Garmin Pay — Garmin Ltd. KOMIaHUSACBIHBIH caraThl KOMETIMEH Tayapyap MEH KbI3MeTTep/i
OaiilaHbICChI3 TOJIEY (QYHKIUSACHI,

10)-mapmax; ocvl wapmxa Neb6 Ozeepicmep MmeH MONBIKMbIPYIAP PEOAKYUACHIHOA MAZMYHOAIObL
(30.11.2021 oc. Ne 24/2021 xammama)

10) NFC (Near Field Communications) — MoOHIb/ KypbUtFbl MeH POS-TepMuHan Hemece GaHKOMAT
KYPBUIFBICHI apachiHa OaMIaHBICCHI3 JIEPEKTEP aJIMaCybl JKYPri3yre MYMKIHIIK O€peTiH, OpeKeT €Ty
PaanyCHI a3, 5KOFaphl caraibl CBIMChI3 OalJIaHBIC TEXHOJIOTHSICHL;

11) Samsung Pay - Samsung Electronics KopHnopanusiChIHbIH 3JEKTPOHABIK OaillaHbIC
KypajjapblHa apHaJIFaH MOOUJIb/I1 KOCBIMILIACHI;

1-mapmax ocvt wapmra Ne5 Ozeepicmep pedaxyuscoinoa 12)-mapmaxuamen movlKmvlpbliobl
(16.08.2021 >c. Nel16/2021 xammama).
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12) Google Pay — Google LLC koMnaHusChl YCHIHATBIH KbI3METTIH KOMETIMEH Tayapjap MeH
KBI3METTEP/II TOJICYTe MYMKIH/IIK OepeTiH OailTaHBICCHI3 TOJIEM JJTICI.

2. Kaianbl epexesiep

1.  Ochl maprrap banktin Kimnentke MTXK apkplibl KapTOYKaHBIH JEepPeKTEMEIEpiH Naigaiana
OTBIPBIII JKacaJiFaH ornepanusiap OOMbIHINA €Cell albIPBICY HKYPri3y OOHBIHIIA KbI3MET KOPCETY TIPTiOiH
alKbIHIANTBL.

2. Ocpl maprrap:

— Knment maprrap/ibl TOJBIK KaObLUIAAUTHIH KApTOUKAHbI JIEKTPOHIBIK OaliIaHbIC
KYpaJbIH/1a/KYpbUIFbIAA TIPKEY MPOLIECiH;

— MTX naiinanany apKbUIbl Oll€palMsHBI kacay skoHe KiMeHT jkacaraH onepainusHbl pactay
TOpTiOiH;

— MTX naliganany apKbUIbl OTiepanusiapabl xKy3ere acelpy kesinae KimmeHTTiH xone bankTiH
KayanKepuIIiriy;

— MT2XX apxpuibl KapTOUKaHbI Maii1aaHa OTBIPHII TOJEM Kacay Ke3iHe dJIEKTPOHIBIK OalliaHbIC
KYPaJIbIH/KYPBUIFBIHBI MTalJalIaHy Kayilci3airine KOMbUIATHIH TalanTap, bl CHIATTANHIbI.

3. bBank Token mposaiinepi, MTXX npoaiinepi 6onbin TaObUIMAABI )KOHE TOKEH CaKTalaThIH
KnmeHTTiH S7eKTpOHIBIK OailylaHBIC KypaJlbIHIa/KYphUIFbICHIHAA opHaThiFaH MTXK  OoitpiHima
OarmapiaMalnblK — JKacaKTaMaHbl — KOJIAy[Ibl  KYy3ere achblpMaipl. OJEKTPOHABIK  OaiiaHbIC
Kypaibiaaa/Kypeuirbiia MTXK-Fa Ko xKeTki3y YIIiH MOOMIIB/I KOCBIMIIIAHBI OPHATY KOHE MalaaHy
epeKeIepre ColKec JKOHE €HTI3UITEH e3repicTeplii €CKepe OTBIPHIN, TOKEH MPOBalIepl KoHe/HeMece
XTX OenrisiereH TOPTIMIICH KY3eTe aChIPbLIaIbI.

4. bank o3 Tapudrepine colikec MTXK maiinanany apkplibl KapTouKagapsl NaiiganaHFaHbl YIIH
KOMUCCHS aJIaJibl.

5. Ilaprrap mapt Oy3butFaHfa AeiiH KOIAaHbLIA b,

6. IHaprrapaslH KOJNAAHBUTYBIH TOKTATy MHIAPTTAPIBIH KOJIIAHBUTYBl TOKTATBUIFAHFA JICHiH
Kiment bankke xibepreH eKiMaepIiH 3aHabl KYIIIi MEH KapaMJIbUIBIFbIHA dCep ST .

7.  MTX-us1 POS-TepMunanzapaa naiaigany TejaeMaep/i OHJIAiH aBTOpU3aIisIay Ke3iHIe FaHa
MymkiH Oomanel. MTXK-ubl Oank kaproukachiH kapapuaepre (POS-tepmuHanga maiiganaHbuIaThIH
KapTOUYKaJapMEH JKYMBIC ICT€yTre apHalfaH KYpBUIFbl) cally KakeT TepMUHaIapja MaijaiaHyra
O0IMaiiTbI.

8. Ocwl maptrapabiH ke3 kenreH epexenepi MmeH KP 3annamacer Hemece XTXK epexenepi
apachelHla colikecci3lik OonraH skarmaiina, bank epexenepai KP 3annamaceiHa xone/Hemece XTXK
epexeliepine CoMKec KeJTIpy MaKCcaThIH/a TaJlanTap/ibl O1p)KaKThl TOPTIIIIEH ©3repTyre KYKbLIbL.

3. Kaproukaaapabl Tipkey

1. MTXK-HbI naiianana OTBIPHIN e€cenl albIPBICY/Ibl XKY3€re achlpy YIIIH YCTaylIbl KapTOUKAHBI
KeJlecl TOCUIAEPIiH OIpIMEH TIPKEYl KaXKeT:

— KapTOYKaHBIH HOMIpPIH aBTOMATTHI TYpPIE TOJITHIPA OTBHIPHIN, SJICKTPOHIBIK OalIaHbIC
KYpaJbIHBIH KaMepachIH Maiigaiany;

—  KapTOYKaHBIH HOMIpIH KOJIMEH €HT13Y;

— TOKEeH TMpoBaiifiepi aWKbIHAAWTHIH TEXHUKAJIBIK MYMKIHAIK OOJFaH »Xarjaiima, Oacka aa
OJIICTIEH.

I-mapmakwa ocvl wapmra Ne5 Ozeepicmep pedakyusacblHOA COH2bl AO3AYbIMEH MONbIKIMbL-
polnovl (16.08.2021 se. Nel6/2021 xammama,).

Kapranst MTXK-na Hemece bankTiH MoOMIbAI KOCKIMIIACKIHAA Tipkeyre Oonansl (ApplePay
xoHe Google pay yIIiH KOJKETIMI1).

2. KaproukanblH >apamabulblFblH pactay yimiH CVC2/CVV2 koiasl TEXHOJIOTHACHIHBIH
KOMeriMeH KapTOoukKaHbl BepuuKalnusiiay *Kys3ere acbipbuiaasl. Kaprouka Oencenni, Mep3iMi eTHereH
00JTyBI KEpEK.

3. Kaprouka HeMipiH ocbl OanThlH 1-TapMarblHIa KOpPCETUIreH TocUIAepaiH OipiH maiijanany
apKbUIbI ~ CHTI3TEHHEH KeiiH yCTaylIbIHBI KOCBIMIIA TeKcepy YVIIiH baHk  ycTayIIbIHbBI
BepUUKaLusIay el KoHe Tene@oH HemipiHe xiOepuireH SMS-xabapiamana KepceTUIreH Hemece
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bauktig Knuent Typansl akmapartel KP 3aHHaMachIHBIH TalanTapbliHa COWKEC jKaHAPTY MPOIIECiHIe
aNbpIHFaH O1p PETTIK KOJTHI YCTAyIIBIHBIH €HT13y1 apKbLUIBI TOKEHI1 OCJICEHIPY/Il KY3ere achIpabl.

4. Kaprouka corti Tipkenres xargaiina MTXK ycraymsira TuicTi xabapnama xidepei.

5. bip kypsurrsl yirin MTXK-ra Tipkeyre 00J1aTbiH KapTOYKaIap/IblH CaHbl TOKEH IIPOBAiIepiHIH
Hemece baHkTiH memiMi 60ibIHIIA ©3repyi MYMKIH.

6. ¥craymbl MTX-ga O6ip Hemece OipHelie TOKEHII €3 O€TiHIE Xos ananabl. ToKeHi
AJIEKTPOHABIK OaiilaHbIC KypalbIHAH JKOI0 TOKEHMI MaijanaHa OTBIPHIN, ONepanusIapAbl Kyprizyai
TOKTATy¥a OKeIl COFaJIbl.

7. Kaptoukanbiq OeliHeci KapTOUYKAHBIH HAKTHI JU3AiHBIHA COUKEC KelIMeyi KOHEe KapTOUYKaHBbIH
’KaChIPBIH HOMIPiH (KapTOUKa HOMIPIHIH COHFBI 4 CaHBI KOPCETIATeH) KAMTYbl MYMKIiH.

4. OnepauusiHbI pacray

I-mapmax, ocet wapmra Ne6 Oseepicmep MeH MONLIKMBIPYAAP PeOaAKYUACLIHOA MAIMYHOAIObL
(30.11.2021 sc. Ne 24/202 1 xammama)

1. MTX-1a Tenemaep OaillaHBICCHI3 TeNIEMAEPI KYy3ere achblpy MYMKIHIITIH KoimaiteiH POS-
TEPMHHAJT aPKBUTBI JKY3€re aChIPhLTYbI MyMKIH.

2-mapmar, ocvl wapmka Ne6 Ozeepicmep MmeH MONBIKMBIPYIAP PEOAKYUACHIHOA MAZMYHOAIObL
(30.11.2021 sc. No 24/202 1 xammama)

2. TokeHai maiinamaHa OTHIPBINT KAcalaThIH Orepanysuiap (Tenemuep) SJIEKTPOHIBIK OailaHbIC
KYpaJbIH/KYphUTFBIHBl POS-TepMHUHAITFa )KAKBIHIATY JKOJIBIMEH JKY3€re aChIphLIa bl

3. Omneparnus xkacay yuriH KinueHT onepaius xacalaTblH TeJIEM KapTOYKACBIH TaHJANAbI. YHCI3
KeJriciM OOMBIHIIA, TOJIEM/IEP HET13T KapTaHbl MaliJalaHy apKbUTBI )KY3€Tre aChIPhLUIAIbI.

5. TokeHni/3J1eKTPOHABIK 0ailyIaHbIC KYPaJbIH OyFaTTay

1. Kaprouka sxoranraH/kapTouka aepektepi Oipeyre Oenrinmi Oosiran/kapToukaHbl KiMeHTTIH
KeJiCIMIHCI3 Taiiananran jkarmaiaa, KinmeHT/ycraymibpl KapTOYKaHBI OyFaTTay MakcaThIHIA Keleci
OpeKeTTep/1i OpbIHAAayFa MIHJETTI:

—  MoOwmiIbAl OaHKUMHITE KapTaHbl ©3 OeTiHIIe OyFaTTay; HeMece

— Ilaprra kepcerinren TenedoH HeMipiepi OoiibiHIIa 1epey bankke xabapiacy; Hemece

— bank GemiMIniecine KyTiHy.

Kaprouka OyraTTanran coTTeH 0acTamn OChl KAPTOYKAHBKI Maii/laaHa OThIPbIN, OHBIH imiHge MTX
apKBUIBI €CEN albIPBICYFa ThIMBIM CaJIbIHAIBI.

2. TapanTap KnueHTTiH *eke 6achl aHBIKTAIFaH JKaF/aiiaa, TeaeoH Hemece 0acka aa OaitnaHbic
apHajapbl apKblIbl KaObliganrad KinneHTTiH TokeHal OyraTTay Typaibsl Hyckayiapbl bank KnneHTTin
KOJBIMEH pacTalfaH Kara3 TachiFblTa anfaH KiwmeHTTiH ka30amia HycKaynapblHa TEH Jell
TaHBUIATBIHBIMEH KeJICe/Il.

3. Tokennai 6yrarray bank Kimenrren Tokenai OyraTrray Typasibl XabapiaMaHbl ajJfaHHAH KeiiH
KY3ere achIpbLIAJIbL:

— OaiiylaHbIC OpTaibIFbIHA TeNedOH apKbpUIbI XabapiiackaH >karjaija — xabapilacKaH COTTEH
6acran 1 (6ip) )KyMbIC KYHIHEH KELIIKTipMeH;

— bank Gemnimiecine xa30aiiia ©TIHINITIEH )KYT1HTeH kKaFJaiiia — eTiHill OepreH coTTeH Oacrarn
1 (61p) >xyMBbIC KYHIHEH KEIIIKTIpMENH OpbIHAaIa/Ibl.

KnueHTTiH >keke OachlH aHbIKTay BaHKTIH 1IIKI Ky>KaTTapblHA COMKEC JKY3€ere achIpbLIabl.

4. DIeKTpOHIBIK OaiJIaHbIC KYPaJIbl/KYPBUIFBI HEMECE OHBI 0acKapy JKyHecl )KOFaIFaH kKar1ana,
Knuent/ycrayuisl TokeH1 OyFaTTay MakcaTbiHa baHkke (3koFapblia KOpCeTUINeH TOPTIMIEeH) KYT1HY1
tuic. byi sxkarnaiina bank Tek TOKeH 1 OyFaTTalbl, a1 KapTouka OyFaTTaaManIbl.

5. Tokenni OyrartaymeH kartap, KimeHT/ycTaymibl KYpBUIFBIHBI OyFaTTay Hemece OapIibIK
JepeKTepal ko YIIiH «MeHiH MoOWiIbAl KypbUIFbIMIB TaOy»/«Find My Mobile»/«iPhone Taby»
KBI3METIH KOJIJIaHYBI THIC.

6. Toxenm OyraTrTay HEMECE OHBI KO THICTI TOKEH KaJBIITAaCKaH TOJEM KapTOYKACHIHBIH
KOJIJIaHBUTYBIH TOKTATIAWIBI JKOHE OHBI MalJaliaHyFa TEXHUKAIBIK MIEKTEeyJlep KohMaiiabl (TeneM
KapTOUYKAChIH OyFaTTamaiiibl).
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7. Tenem KapToukachl OyFaTTalFaH COTTEH OacTam pyKcaT eTUIMEreH oIlepaunusiapra >Koll
OepMey MakcaThIHJA AJICKTPOHIBIK OaiaHbIC KypalblHIa OCBHI TOJIEM KapTOYKachl OOMBIHIIA TOKEH
OyrarTanajbl.

6. Kayincisaik Taganrapbl

Knunent/ycrayuisl naiiananaTblH aknapaTThl KOpFay IIapajjaphbl:

—  JJIEKTPOH[BIK OaiyIaHbIC KYPaJIbIH/KYPbUIFbIHBI KapayChl3 KalIblpMay;

— Kymmsce3 oHe Oacka Jna Oyfarray/OyFaTTaH IIbIFapy OMICTEpIH MaijajiaHa OTBIPHII,
AJIEKTPOHABIK OaiIaHbIC KYpallbIHIa/KYPbUIFBIIA THICTI KAyINCi3IiK JeHIeiiH KaMTaMachl3 €Ty,

—  JIEKTPOHIBIK OallaHbIC KypaliblHIa Oacka TYJIFaHBIH JAepOec AepeKTepiHiH (OHBIH ImIiHIe
OUMOMETPHSIBIK JIEpEKTep) HEMece JIEKTPOHABIK OailnaHblc KypaiblH OyFaTTaH IIbIFApyAbIH €3re Je
TOCUIIEPIHIH TIPKEIMETreHIHE KO3 KETKI3Y;

—  CMC kymusice3nepi, KYpbUIFbIIApABIH TIpKEY JEpeKTEPiH, KapTOUKa JepeKTeMeIepiH KapHs
erney;

—  erep 3JeKTPOHBIK OallaHbIC KYpaslbl/KYpBUIFbl €H1 NaiAagaHbuIMaca Hemece 0acKa TyJiFara
naiinananyra (MbIcajbl: )KOH/ICY/CEPBUCTIK KbI3MET KOPCETY YIIiH) Oepiice, 3JIeKTPOHBIK OailiaHbIC
KYpaJlbIHJa/KYpbUIFbIIa Oap Oapiblk Jepbec  IepeKTepiai, €eCeNnTiK ACpeKTepli, KapTodka
nepexTemenepid, baHKTiH MOOMIIB/I KOCKIMIIIACHI MEH Kap KbUIBIK aKIMapaTThl JKOI0;

—  erep dJIEKTPOHABIK OaliIaHbIC KYpaJiblH YIIIHIII TYJIFa TaparnblHAHIIAHAaIaHy KayIi TybIHaca
Hemece oJ1 Oy3bUIFaH, )KOFaJFaH HeMece YpJlaHFaH Xardaija, nepey baHkke KyriHy jxoHe/Hemece
«MeniH MoOMIBII KYpUTFBIMABI Ta0y»/«Find My Mobile»/«iPhone Ta0y» KpI3MeTiH KOJ/IaHy KaXKeT.
Kaproukanapasl pykcaTchl3 nmaijanaHysl 00iblpMay YILUIH JIEKTPOHABIK OaillaHBIC KypasbIHAAFbl
€CETITIK Ka30aHbl ©3repTy Kepek;

— OapiblK KapTOYKaJlapsl KOpFay MakcaTblHIa Kayirci3mik (QyHKIHMsUIApl MEH pPaciMaepiH
naiiianany YIIH SJIEKTPOHABIK OallaHbIC KypajblHa OpHATBUIFAH KOCHIMIIAJapJa Ke3JeNreH Ke3
KEJTeH Kayirnci3aik QyHKIUsIapbiH OyFaTTamay;

—  KYpZeni KyIusice3 OpHary;

—  OJIEKTPOH[BIK OalaHbIC KypaslblHa KaTbICThl KYPBUIFBIHBIH ONEPALUSUIBIK JKYHECIHIH
apTHIKIIBUIBIKTAPBIH apTTHIPY/ OY3y OmnepamnysiiapbiHa kKol OepMmey;

—  KYpBUIFBIHBI JXeHJIeMec OypbIH HeMece OHBI Oacka TyFara Oepmec OypbIH OapibIK AepoOec
JepeKTep/Ii, Kap>KbUIBIK aklapaT IeH TOKeHIep/Il JKO10;

— Kiunentke/yctaymbira THecIl eMec 3JIEKTPOHABIK OaijaHbIC KypajlJapblHAa KapTOUKaHBI
TIpKEy YUIIH YLIIHINI TYJIFajJlapFa, OHbIH 1lIiHJe baHK KbI3METKepJepiHe KapTOouyka JepeKTeMeJepiH
KOHe/HeMece CMC Kynusicesiepi xabapnamay;

—  KapTOYKaHbl YUIIHIII TYJIFajapFa THECUT SJIEKTPOHIBIK OaillaHbIC KypalJjapblHa TipKeMey.

7. TapanTapabIH KYKBIKTapbl MeH MiHIETTEpI

1. bank:

1) MTX apkpuibl KapTOuka JepeKTeMelepiH TNaiijlanaHa OTBHIPBIN JKacajlFaH OIeparusiap
OOMBIHILIA YCTAYIIBIHBIH OKIM/IEPIH OPBIHIAYFa;

2) YcraymbFa KaTbhICThl alJIblH ana Bepudukauusiay mpoueci corciz etce, MTX apkpuibl
KapTOuKa JepeKTeMeJIepiH MaianaHa OTBIPBI, OKIMAepAl Kadbuijayra »*ojl OepMey YIIIH OapIbIK
MYMKIH LIapayiap/isl KOJIJaHyFa;

3) ocel mapTTapAa Ke3JeNreH Mep3iMje JJICKTPOHMABIK OalaHbIC KypaiblHIa TOKEHIEP/l

OyrarTayra;
4) MTX-ga xkaproukanapabl Tipkey Macesenepi OONbIHIIA YCTayIIblFa KeHec Oepyre MiHIETTi.
2. bank:

1) xeneci xarmaiinmapna MTXK-ma kaproukanbl maiijanaHa OTBIPBIN JKacalfaH YCTAyILIBIHBIH
OKIMJIEpiH OpBIHaMayFa:

—  erep ycCTaylIbIHbI Bepu(uKalusuiay/KapToOuKaHbl Bepu(UKaLUsIIay MpOoIEci COTCI3 OTCe;

— erep Kument/ycraymsl KP 3aHHamMachlHbIH, IIapT TaJaNTapblHBIH, OCHl HIAPTTAPbIH
TaJanTapblH caKTamaca, CoHaii-ak baHk annpiHaa e3re e opbIHJQIMaFraH MiHaeTTeMenepi 0oca;
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2) Kayimnci3[iKTi KaMTaMachl3 €Ty MakcaThlHIa Oip PETTIK KOATHIH KOJAAHBLTY Mep3iMi OOibIHIIIA
KOCY IpOIIeCiHiH Oip ceaHChI (TaliM-ayT) MIETIHE MIEKTEYyJIep KOIOFa;

3) KP 3annamaceinma OenriieHreH okarfaiinmapna Knmenrtke/ycraymbira  KatelcThl  KP
3aHHamacbIMeH baHkke *yKrTeiareH Oakpuiay *koHe o3re Ae (PYyHKIMsUIApIbl XKY3€re acblpyFa, OChIFaH
OaiinanpicTel  Kimentren/ycraymbsiman MTXK-ma kxaprouka nepekTeMenepiH maijanaHa OTBIPHII,
OoJKaHATBIH HEMece JKacajfaH Olepalysulap/blH CUIaThl MEH SKOHOMMKAJIBIK MOHI OOMBIHINA Ke3
KEJITeH KaKETTI Ky)KaTTap Il )KoHe (HeMece) jkaz0alna TyCiHIKTEMeNIep/Ii CypaTyFa;

4) ke3 kenreH corte Kimmenrren Knuent 6epren skone bank opeianaran KimmeHT exiMaepiHiH MoH1
MEH Ma3MyHbI OObIHIIIA OanaMalbl KaFa3 TaChIFbIIITAFEl KY)KaTTapFa KOJI KOIObI Tajall eTyre;

5) Ke3 KelreH yakbITTa, xabapiama xKiOepMeCcTeH KOHEe Ke3 KENTeH CeOeNIeH, OHBIH IIIHAE erep
ycTaylbl OCbl HIApTTapiabl Oy3aTblH Oosica, KapTouka aepekremeniepin xoHe MTXK-na xacanran
Tenemaepli OyrarTayra, IEKTeyre, TOKTaTa TYpyFa HeMece TOKTaTyFa;

6) ycraymbiHbl BepuduKanusiiay/ KapToukaHbl BepUpHUKaLMsIIay MPOLECl COTCI3 6TCE HEeMece
OpBIHAATIMaraH MiHaeTTemesnep Ooica (TelifbIM caiy, Oyrarray), MTX-ma Ttemem xacay yumiiH
KapTOYKaHbI TIpKEYJIeH Oac TapTyra;

7) 3 Kamaybl OOMBIHIIA TOKEHMI *OroFa, coHmaii-ak MTXK-ga TipkenreH KapTOUKaHBI KOKOFa
KYKBLIBL.

3. Kuuenr:

1) ochl WIapTTapAbIH €peKeNepiH CaKTayFa;

2) KYIUSUTBUIBIKTBI, COH/Ial-aK AJIEKTPOHIBIK OaiiJIaHbIC KYPaJIbIH/KYPBUIFBIHBL, Kynusices i, SIM-
KapTaHbl OJIapFa YUIIHIII TYJIFajJapblH KOJ KETKi3yiH OOJIBIPMANTBhIH TOCIIMEH Kayilci3 cakTaymbl
KaMTaMachl3 €Tyre, COHJAal-aK AJIEKTPOHMABIK OailylaHBIC KypaiblH, KapTOYKaHbI, Kymuscesmi, SIM-
KapTaHbl Oerjie ajgamjap mnaijagaHybl MYMKIH JereH KyJAiK TyblHAaca, Oys Typaisl bankke aepey
xabapiiayra; DICKTPOHABIK OaiJIaHbIC KYPaJbIH/KYPBUIFBIHBI HEMECE OHBI 0acKapy >KYHECiH yCTayIibl
KapToukaHbl, Kynuscesni, SIM-kapTaHbl >KOfalTKaH >Karjaiiia HeMmece olapibl YIUIHII TyJFaizap
naiiananysl MYMKIH JeTeH KYIiK TyblHaaca, Kiment/ycraymsl Oy Typansl bankke nepey xabapiaybl
THic. XabapyiaMa Heri3iHae bank kapTaHbl )koHe/HeMece ToKeH I OyFarTaiipl. MTXK apKblibl kKapTodka
JepeKTeMeNepiH Mmaianana OTHIPBII, aKlia KapakaThl PYKCATChI3 €CENTEH IIbIFapbUIFaH JKaraanaa,
Knuent/ycraymbl Tekcepy >Kypridy Kes3iHae baHkmeH bIHTBIMAakTacybl *oHe baHkke TemeHzeri
KyKaTTappl YChIHYBI THIC!

—  PYKcaT eTUIMEreH ornepanus Typajibl SMS-xabapnamanbis/Push-xabapiamaHbiH Kemin TyCKeH
KYHI MEH YaKbITBIH KOpCET€ OTBIPBIN KOHE OChl ONEpAIUSIHBI erKe-Terkeilsli cunarTrail OThHIPHII,
bankTe GenrineHreH HbicaH OOMBIHIIA HE OaHKTIH Kajaybl OOMBIHIIA €pKiH HbICAHIAFbl OTIHIIL,

—  KimeHTTiH/yCcTaymIBIHBIH OTIepanys )KacayFa KaThIChl 5KOKTBIFBIH PacTay, MBICAIIBL, €rep pyKcaT
€TUIMEreH OIepalUsHbI )kacay (paxTici OOMBIHIIA KY3bIPETTI Opranap KbUIMBICTBIK iC KO3FaraH OoJica,
KYKBIK KOpFay OpraHJapblHbIH TEprey MaTrepuaniapbl xkoHe T.0.;

—  cayJia YHbIMBI YCBIHFaH Ky>KaTTap;

—  JlayJsl KaFJaiiFa KaTeIChl Oap HeMece pyKcaT eTIIMEreH eCeNTeH LIbIFapy Typajibl OTIHIILTeP/Il
Kapay meHOepinae baHk opbIH/BI Taal €Tyl MyMKIH ©3r€ Jie Ky’KaTTap MEH aKnapar;

3) ApHaiibl KapTOYKAJIbIK IIOTTAFbl ONEpalUsi COMAchl MEH aFbIMIAFbl KaJJIbIK COMAaCBIHBIH
ColKecTIriH OakputayFa oHe ochbl Kauaelk meringe MTXK-ma omnepanusiapasl  kacayra;
Tanceipmanap/s! xkidepy kesinzne Tapudtepre colikec ochl oneparus yiliH KOMUCCHSHBI Oip Me3rinje
ecenteH mbirapy yiriH AKII-na kapaxaTThIH JKEeTKUTIKTUITH OaKbUIayFa;

4) bankTiH pecMH BeO-calThIHA MIApTTapFa €HI13UINeH e3repicTep MEH TOJIBIKTHIpYJIap Typallbl
aKIaparThl TYPaKThl TYpAe, Oipak aiibiHa keminzae 1 (6ip) peT Kanaranan OThIpYyFa;

5) 3 (ym) xyMbIc KyHi iminae baHkke KIMEHTTIH/YCTayIIBIHBIH TeJIeQOH HOMIPiHIH ©3repreHi,
ysuIbl  OailylaHbIC ONEPATOPHIHBIH KIMEHTTIH/YCTAayIIbIHBIH Tele(@OH HOMIpIHE KbI3MET KepceTy/ll
TOKTaTKaHbl Hemece SIM-KapTOukaHbBIH aybICTBIPBUIFAHBI Typalibl xabapnayfa. baHk kepceTiireH
aKnaparThl anFaHHaH KeiiH Kiment/ycraymibl bank Gesimiiecine XKyriHin, TeaepoH HOMIPIHIH ©31He
TUECUTUIITIH pacTaraHFa JIeHiH OChI IapTTapra ColiKec KbI3MET KOpCeTy/ i TOKTaTa TYpyFa;

6) MTX-ga xacanran omneparusiapIblH CHUIAaThl MEH SKOHOMHKAJIBIK MOHIHE KaThICThI baHk
CypaTKaH Ky>KaTTap/ibl )koHe (HeMece) jkaz0alia TyCiHiKTeMenep/i YChIHYFa,

7) ochI mapTTapia KOHE MapTTa KO3/IEITCeH o3Tre ¢ TaJanTapabl OpbIHAayFa MIHIETTI.

4. KuueHnr:
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1) TeMmeHzeri onepanusuIapAbl OPBIHIAY MaKcaThiHAa baHkke )KyTiHyTe:

— rtokenni 6encenaipy (bankrin OaiiiaHbIc OPTANBIFBI APKBLIBI)

—  MTX xyMbIchl OOHBIHIIIA KEHEC aTTy;

2-mapmakua ocvl wapmia Ne6 Oszeepicmep MeH MONLIKMbIPYIAP PEOAKYUACHIHOA MAZMYHOANObL
(30.11.2021 sc. Ne 24/202 1 xammama)

2) bank OemimiieciHe Kenminm HeMece TeaeoH apKpUIbI Xa0apiachlll, KapTOYKaHBIH/TOKSHHIH
KOJITAHBLTYBIH TOKTaTa TypyFa. KimeHtTi colikecteHipy (exinertirin 6enrisiey) bankTiH ilki KyKaTTapsiHa
CoMKeC XKy3ere achpbUIaJIbL;

3) Oankke eTiHiIITepMEH, OHbIH iminae MTXX apKbuIbl KapTOUKaHBIH JepEeKTEMENEpiH Maiaanana
OTBIPBII JKACallFaH OIlepalysuiapra OailIaHBICTBI Jlayjap TyBIHAAFaH Ke3lle JKYTiHyre, COHAai-ak
OTIHIIITEP/II Kapay HOTIKENIEP] Typasibl aklapaT ayFa, OHBIH iIIiH/e )ka30allia HbICaH 1a aTyFa KYKbLITBI,
Oy perre bank ocbiHAail eTiHIIITEpJl alFaH KyYHHEH Oacram KyHTI30emik 30 KyHHEH acmaiThiH
Mep3iMJIe aKImapaTThl YCHIHYHI THIC.

8. TapanTapabIH Kayankepuiijiri

1. Kiuenr:

—  TOKEH NMpOBaNICPiHIH KYHECIH/Ie COMKECTeHIIPTiTIH (erep KOJIaHblIca), KYIMUACO3/IIH KOHE
YCTayIIbIHBI BepH(pHUKAIMATIAY YIIIH KOKETTI 0acKa Aa KypailapIslH KYMHIbUIBIFBIH CAKTayFa,

—  YUIIHOIN TYJIFajapIblH 3JEKTPOHIBIK OaiilaHbIC KYpalAapblH MaijanaHyFa;

—  YCTaylIBIHBIH AJIEKTPOHABIK OaillaHBIC KYpaJbIHAA TIPKEITeH KapTOYKAHBIH JepeKTeMeNepiH
naiinanana oteipsin, MTOK-1a ycraymisl xkacaraH onepauusiap YLIiH;

— OCBbl IIApTTapAa KOpCEeTUIreH 3JEKTPOHJBIK OalIaHbIC KypalblH TEXHUKAJIBIK KOpFayfa
KOMBUIATHIH TaJIAaNTapAbIH OY3bUTYbIHA, OHBIH IIIIHJIE YCTAYIIbl KYPBUIFBIHBIH ONEPALMSUIIBIK JKYHEeCIHIH
apTHIKIIBIIBIKTAPbIH  apTThIpy/Oy3y oOlNepauusiapbl jKacalfaH 3JIEKTPOHIBIK OalaHbIC KypasblH
MaiiTaJIaHFaH JKaF1ailiapaa;

—  OCBHI IapTTapja KepCceTiireH MiHIETTEep i OpbIHAAMay HOTH)KECIH/IE TYbIHIAFaH OIepaIusiiap
YILIiH 5KayariThl.

2. bank:

—  MTX XyMbICHI jKOHE 3JIEKTPOHIBIK OailylaHbIC KypaJlbIHJIa/KYpBUIFbIla OpHATBUIFAaH Oacka
KOCBhIMILIAJIAapMEH ©3apa O0aiaHbIChl YIIIiH;

—  MTX apkpuibl onepanusiap ’acay MYMKIHAITHIH KOKTBIFbI YIIIH;

—  MTX-na kapToukaHbl K3 KeJIreH OyFarTay, TOKTaTa TYpY, KO0 HeMece Maii1ajany bl TOKTaTy
YIIIiH;

—  DJIEKTPOH[BIK OalIaHbIC KYpaJIbIHBIH XKOFalybIHA, YpJIaHyblHA HeMece OyiHyiHe OaliIaHbICThI
yCTaylIbl MIEKKEH KaHai 1a Oip 3ajajl HeMece LIbIFbIH YIIIiH;

—  DJIEKTPOHJBIK OAWTaHBIC KYPAJIBIHBIH OTIEPANMSIIBIK )KYHECIH KOJIaFaHbl YIIIiH )KayanThl eMec.

3. bank KP 3aHHamacbIHa coiikec oChl MapTTapAblH OpbIHAATYbIHA jKayarl oepei.

9. O3re ne maprrap

1. Ocsbl maprrapasl KaObuigail oTeipbin, KiMeHT ©31HIH AJIEKTPOHJIBIK OaljaHbIC KypasiblHA
bankren MTX mnaiinanana oTeIpbll, Telemuaep Xkacay YyIIiH KaxeTTi SMS-xabGapinamanapasl/Push
xabapiamanap/pl alryFa KemiciM oepei.

2. Ocsl maptTapsl Kabblanait oTelpsin, KineHt:

—  MTX-ubl naiinanana OTBIPHIN, KapTOUKAHBIH JepeKTeMeJepi apKbUIbl OFaH KOJ JKETKi3y,
naianay kKoHe TesieMjaepil skacay MyMKiHAiri Tek MTXK-HpiH xymbicka kKaOinertimirine, MTX
naiianaHaTblH CHIMCBI3 OallslaHBIC KeNUIEepiHIH jkal-KyHiHe *oHe/HeMece IJIEKTPOHIBIK OaillaHbIC
KypaJiblHa OailIaHbICThI €KEH1H TYCIHE 1 KoHEe Keicel.

—  bank cbIMCBI3 OaiinaHbIC KeniepiHe KbI3MET KOPCeTy, CHIMCBI3 KOCY/Ibl aXKbIpaTy/y3y Kyieci
OolipIHIIIa OaKBIIAY JKacaMaiIbl )KoOHE OFaH 9Cep eTICH/II,
bank bankTiH 6akpuiaybIH1a 00IMaNTHIH 0erie KOChulyJiap apKbUIbl IepEeKTep il AIEKTPOHABIK Oepyre
OaiiaHbICThI JepeKTepAl OepyIiH KYNHUsUIbUIBIFBI MEH KaylIci3Airine Kkenuiuik oepmeiini. Jepexrepui
OepyiH KYUSUIBUIBIFBI MEH KayilCi3/iriH KaMTaMachl3 €Ty TOKEH MpOoBaiIepiHiH epexernepine
COMKEC KY3€re achlpblIaJIbl.
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Ulapm ocer Lllapmka Nel() eszeepicmep men monblkmuipynap pedakyusacvbinoa Ne 4 kocvimuiamen
monvikmuipwuLicwin (31.08.2023 sc. Ne26/2023 xammama)

«Home Credit Bank» AK
JKeKe TYJIFajIapra 0aHKTIK KbI3MeT KopceTy mapThiHa Ne 4 KocbIMIIIAa
(3-nycka)

BaHKTiK IIOT APTHIH KIHE (HeMece) OAHKTIK CAJIbIM APTHIH KACACKAH
KJIMeHT-;KeKe TYJIFaHbl Xxadapaap ety

1. Mpina xabapimama apkplisl «Home Credit Bank» AK Oynan opi — bank e3iHiH nemno3urrepre
Kenuinik Oepy skyieciHe KarbicaThiHbl Typaisl Ci3ni xabapmap erexi, OyraH fgonen perinie bankke
XKbUTFBI TaMbI371a Ne 034 KaThICyIIbI OaHK Kyouliri OepiireH.

2. «Kazakctan PecnyOnuKachlHBIH  €KiHIII  JeHreWzeri OaHKTEpiHIE  OpHAJACTHIPBUIFAH
JENO3UTTEPre MIHACTTI Kenaik 0epy Typanb» Kazakcran PecriyOnukaceiHbIH 3aHbIHA colikec (OyaaH
opi — 3an) Cisnin neno3utini3 (canbIMbIHBI3)! nemosutTepre Keminik 6epy xyitecinin o6bekTici 601bIn
TaOBUIAIBI.

3. 3aHFa coiiKec KeNmUIIIK OepiIreH MaKCHMAIIbI (IIEKTi) coMa:

* WITTBIK BaTIOTAIaFbl KUHAK callbiMaap (1eno3uTTep OoiibiHIna 20 MUIJTHOH TEHTeHi;

* WITTBIK BaltOTalarbl (>KMHAKTaH 6acka) e3re aeno3utrep OolibiHIa 10 MUIJIMOH TeHIeHi;

* [IETeJ BATIOTACHIHAAFHI IEMO3UTTEp OOMBIHILA S MUJIJIMOH TEHTeHi Kypaiiibl.

Erep OankTe TYpi MeH BaltOoTachlHa Kapai, OipHelIe Aerno3uT (caibiM) OpHAJAacTHIPBUIFAaH Ooica,
OHJIa OapJIbIK ACTIO3UTTED (CanbIMIap) OOMBIHIIA KMBIHTHIK KAJIJBIK COMara KeMuIaik oepinreni. bipak
opOip aemo3ut (canbiM) Typi OOHBIHINA MIEKTI COMAJIAPIBI €CKePe OTBIPHIII, JKAIBI KUK OepiiareH
MaKCHUMaJIbl 6TeM coMachl — 20 MIIH TEHI'€JIeH achlPbUIMAiIbI.

Ha3zap aynapbIHbI3, TOJICHETIH KEMUIAI 6TEM COMAcChl JICTIO3UTTET1 (CaJBIMIAFbl KAJIBIK COMara
CYli€He OTBIPBII )KOHE OFaH KOCBUIFaH ChIHaKbLIap bl ecKepir, baHk nMieH3usCbIHAH albIPBLUTFaH KYHTe
Kapaii ecernrenei JkoHe Oy peTTe:

1) Ciznin bank anjpiHaaFbl, MbICAIBI, KPEAUT OOMBIHINIA OOPBILIBIHBI3/IbI €CETKE ally;

2) meTen BATOTACBHIHAAFBI JICTIO3UTIHI3ACTI (CATBIMBIHBI3AAFEl KAIIBIK COMaHBl BaTFOTaHBIH
HaApPBIKTHIK aiibipbac GaraMbl OOMBIHIIIA TEHTEMEH KaiiTa ecenTey;

3) bankre Typi MeH BaTFOTAaChIHA Kapai opTypJi 0acka jaa Aemo3uTTep (cambiMaap) OOMbIHIIA KaJIIBIK
coMamapJpl €CKepe OTBIPBIN, >KUBIHTHIK KEMi[i ©TeM COMAChIH €CeNTey HOTWXKenepi OOWbIHIIA
OenriuieHesl.

ATan oty Kepek, Ci3aiH Ieno3uTiHi3AIH (CAJBIMBIHBI3ABIH) aTAYybl, TYPi, BAJIOTACHI &KIHE 0]
TypaJibl 63re Jie TajJanTap, oHbIH imiHge 3anga OekiTijiren, kemijigik OepijireH MakcuMAaJAbl
(mekTi) eTemM comacbl baHkneH apajga, OHBIH ilIiHAE 3JEKTPOHIBIK TYpP/e KacaJaTbIH 0AHKTIK
IIOT WIAPTHIH KOHe (HeMmece) 0AHKTIK cajJbIM MIAPTHIH kacacy OapbicbiHAa Ci3 KO KOSATHIH
OTIHIIITE KIHE O3T¢ Ie KYKAaTTapAa KepceTijeni.

4. bank OapnblKk OaHKTIK omepauusuiapAbl >KYpri3y JHMIEH3USIChIHAH ailbIpblIFaH Karjaiina
«KazakcrannbslH nenosutrepre kenunuik 0epy xops» AK (6yman opi KAKBK) Ciznix aeno3uTiHi3
(canmpIMBIHBI3) OOMBIHINIA KEMUIIIK OepliareH eTeM/1 Teey/ 1l baHk TuIeH3nsAChIHAH allbIpbUTIFaH KYHHEH
Oacrar, 35 :kyMbIc KYHi inminge 6acraiipl.

Keninni etemai Teneymai 6acray xoHe Tojiey TOpTiOl, COHBIMEH KaTap JIETIO3UTOPJIapFa KEMIAl oTeM
TeJNey Il JKy3ere achlpaTblH areHT OaHKTep, Tesey Ke3eHI MEH OpBIHJIApbl He OChl 3aHa Ke3JelreH
Karjaiiia Kemuigl ereMIl TeseyliH OacramyblH keilinre kanaslpy Typansl KJKBK xaGapmamacer
Kazakcran PecniyOnmkachIHBIH OYKiNT ayMarbIHIa TapaThUIATBIH Mep3iMi Oacrace3 OachUIBIMAAPBIH/IA
(Eremen Kazakcran, Kazaxcranckas nmpasna), CoHIai ak 0acka /1a OyKapaiblK akmapaT KypalaapblHaa
xoHe KJIKBK nHTepHer pecypcbinaa xapusiaHaibl.

Keningik Oepinren eremui Tesney OacranateiH kyH KJIKBK xaGapnanasipyisl sxapusiiaraH KYHHEH
OacTar *yMbIC KYHIHEH acTaiipbl.

1 . . .
0aHKTIK MIOTTap/a *aTKaH, OAHKTIK MIOT IAPTHIMEH JKoHE (Hemece) OaHKTIK CaJIbIM IapThIMEH KyollaHIbIPbIIFaH aKIa-
nap
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5. Keningik OepinreH eremiai Tejey Mep3imi TeJeM OacTajfaH KYHHeH Oacrtam, 1 KbLIabl
Kypaiiabl. Keminaik 6epinren etemai aiy ymria Ci3 oTiHIIIHIZAIL:

KJKBK TtenemuepiHiH 3IE€KTPOHIBIK MOPTATBI HEMECE «OJICKTPOHIBIK YKIMETTIH» BeO MOpTaibl
apkpuIb AeKTpoH b Typae Tikener K/IKBK ra He 6ommaca areHT 6aHKTep Ti3171IMIHEH TaH 1aIl aJIbIHFaH
areHT OaHKKe Kara3 )KY31HJIe anaphil 0epyre KYKbUIBICHI3.

Keninnix Gepinren etemi tesney Ci3 eTeM alyFa OTIHIIITI )KOHE pacTayIibl KYKaTTapabl OepreH
KYHHEH OacTar 5 >KyMbIC KyHIHEH KeliKTipiiMeil xy3ere acbippuiaabl. Ci3 kenuiaik OepiireH eTeMai
TeJieyre apHaJFaH OTIHIII HbICAHBIMEH >KoHE pacTtayiubl KyxkarrapiablH TizimiMmen K/IKBK untepuer
peCypChIHAH TAHBICHII HIBbIFA aJachl3.

Keninnik Oepinren eremai teney Mmep3imiHig askrany kyHi Typansl KJIKBK xabapramacer Tenem
Mep3imi askranranra neiin 30 sxymbic KyHI OypbeiH KazakcTan PecryOnukachIHBIH OYKiJ ayMaFbIHaIa
TapaTelIaThIH Mep3imai Oacnace3 OaceuibiMaapeinga (Eremen Kasakcran Kaszaxcranckas mpasna),
coHmaii aK Oacka ga OykapaiblK akmapaT KypamgapbiHga sxoHe KJIKBK wuHTEepHeT pecypchiaa
(www.kdif kz) xxapusimanansl.

6. Keninmik Gepinren ereMi Tesney Mep3iMi asKTajaFaH COH (TesjeM OacTayiFaH KyHHEH Oacrar, 1
xbi1), Ci3 Tamam ermereH kemuiai ereMm comachkl Kaszakcran PecmyOnmMKachlHBIH 3eHHETaKbIMEH
KaMCBI3JJaH/AbIPy Typajbl 3aHHAMAaChIHIA Ke3JeireH TopTinTe «bipblHFall >KMHAKTAYUIbl 3€HHETaKb
kopeD» AK Tta (0ynan opi BXK3K) amsuiran, epikTi 3eiiHeTaKbI (kapHAJAPBIH ecenKe aayFa apHAJFaH
JKeKe 3eiiHeTaKbl HIOTBHIHBI3FA ayaapbLIaabl. Tanan erinMered kemingi ereM comacelH BXK3K ra
aynapy Tamantapbl 3aHHBIH 21 0aOBIHBIH 2 TapMarbIH/Ia OCITIICHTCH.

7. 3anra colikec TeiieM Mep3iMi OapbICHIHAA OTIHIII Oepyre Kelepri KeNTipreH Adjeni cebentep
6onrran ke3zne, Ci3 (tinTi Ci3 tanan erneren comanbl KJIKBK BX3K ra aynapein Koiica na) pactayisl
KykatTapabl Koca Tipker oTeipbin, KJIIKBK ra jxa30ara eTinim 6epe anacei3. Jlonenni cedenrep Tizimi
3annpiH 21 6aObiHBIH 4 TapMmarbiHIa OekitimreH. bynm perre MyHpmaid eTiHim bBaHK TYNKiTiKTI
TapartbuIFaHFra feilin Hemece «Kazakcran PecnyOmimkaceiHa 3eiHETAaKBIMEH KAMCBI3aHABIPY TYPaJIbh)
Kazakcran PecnyOnukaceibiH 3aHbpiHa coiikec Ci3fiH epikTi 3eHHeTaKbl KapHaJapbl eceOiHeH
3eiHeTaKbl TeJeMIEPiH ally KYKBIFBIHbI3 TYbIH/IaFaHFa JeHiH Oepiayi MyMKIH.
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CREDIT s v
emenneM CoBeta /lupexkTopon

AO «Home Credit Bank»
BA N K IIpoTtokoa Ne 7/2020

or 19.03.2020 r.

JOI'OBOP BAHKOBCKOI'O OBCJIYKUBAHUA
OU3NYECKUX JIMIL]
B AO «<HOME CREDIT BANK»

(Bepcus 3)

r. AJIMATBI
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I'nasa 1. Yci10BHsI KOMILIEKCHOTO OAaHKOBCKOT0 00CTYKHBAHUS
Cratbs 1. TepMuHbI U OTIpeIesIeHUsI

1) aBTOpM3amMs — pazpelieHre banka Ha OCyIECTBIEHHE TUIaTeka C MCIOJIb30BAHHUEM KapTOUKH JIMOO
Ha TMOJTy4YeHHUE dJICKTPOHHBIX OAHKOBCKHX YCIIYT;

2) ayTeHTH(HKALUSA — TOATBEPXKICHHE TOMIMHHOCTU M MPABWIBHOCTH COCTABICHUS AJIEKTPOHHOTO
JOKYMEHTA ITyTeM HUCIOJIb30BaHUS MPOLIEAYpPhl 0€30MIaCHOCTH, YCTaHOBJIEHHOM baHkoM;

THoonynkm 3) uznoocen 8 peoaxyuu HMzmenenuiit Ne7 k nacmosiyemy ooeoeopy (Ilpomoxon Ne3l om
19.08.2022 2.,)

3) bank — AkimonepHoe odmectBo «Home Credit Bank» (cokpamieHroe HanmeHnoBanue — AO «Home
Credit Bank»);

4) 0aHKOBCKHI JeHb — JICHb, B KOTOPBIH O0aHK PK OTKPBITHI 151 MPOBEACHUS ONEpalluii;

5) 0OaHKOBCKHIi 3aeM — IIpeJOCTaBICHHBII baHKOM KpeIiT B ICHEKHOU (hopMe Ha yCIIOBHUSIX IIATHOCTH,
CPOYHOCTH ¥ BO3BPATHOCTU HA OCHOBAHUH JIMIIEH3UH YIOIHOMOYEHHOro opraHa PK;

6) 0aHKOBCKasl ycJIyra — yciyra, OKa3blBaeMasi B COOTBETCTBUH C HACTOSIIMM JIOTOBOPOM, a TAKXKe J0-
TOBOPOM O MPEAOCTaBICHUH OTAEIbHBIX OAHKOBCKUX YCIIYT;

7) 0aHKOBCKOrO 00C/Jay:KMBaHHe — oOciTykuBaHue Kimenra B COOTBETCTBUU € HACTOSIIIMM JIOTOBOPOM
H 3aKoHOmarenscTBoM PK;

8) o0ankomat (ATM) — 31eKTPOHHO-MEXAHUYECKOE YCTPOUCTBO, ITO3BOJISIOIIEE JIEPHKATEISIM KapTOUEK
MOJTy4YaTh HATMYHBIE AEHBTH U MOJTBb30BATHCS IPYTHUMHU YCIYTaMU C UCTIOIb30BAHIEM KapPTOUKH;

Toonynkm 9) uznocen 6 pedaxyuu Hzmenenuii Ne 8 k nacmosiyemy doeosopy (Ilpomoxon Ne 33/2022 om
09.09.2022 2.,)

9) Be0-caiiT — BeO-caiiT banka B cetn mHTEpHET 10 aapecy homecredit.kz, home kz;

Cmamuws 1 oononnena noonynkmamu 9-1) u 9-2) 6 pedaxyuu Mzmenenuii u dononneruti Ne 1 x nacmosi-
wemy 0oeoeopy (IIpomoxon Ne 33/2020 om 16.10.2020 2.)

Toonynkm 9-1) uznoocen 6 pedaxyuu Mamenenuti Ne 8 k nacmosuemy dozosopy (Ilpomoxon Ne 33/2022
om 09.09.2022 2.)

9-1) 6onyc — cymma Gasios, pegocrasisieMas KieHty — nepskarento miarexHoi kaprouku bankom 3a
cyeT COOCTBEHHBIX CPEICTB MPH OCYLIECTBICHNH KIIMEeHTOM KapTOYHOM Orepanyy ¢ UCIOIb30BAaHUEM I11a-
TEXHOI KapTouku. bonyckl 3auncisitorces bankom Ha 60HyCHBIN cuetr KnreHTa 1 HCHONb3yI0TCSl UMH B TIO-
PSIIKE U Ha YCIIOBHSIX, YCTAHOBJICHHBIX JIOTOBOPOM. B citydae coBepIieHus orepaniy ¢ KCIOJIb30BaHHEM Kap-
TOYKU B MHOCTPaHHOM BamoTe baHK MPOM3BOUT KOHBEPTALIMIO CyMMBI OIEPALIMHN COTJIACHO YCIIOBUSM JIOT0-
BOpPa 1 HAUHCIISIET OOHYCHI B TEHT'€ OT CKOHBEPTUPOBAHHON CYMMBI OTIEPAIIUH;

9-2) 60HYyCHBIIi cyeT — BHYTPEHHUI (TEXHUYECKHIT) cUeT, OTKpbIBaeMblii baHKoM 1711 ydeTa HauucaeHus
U HCTIONb30BaHUs O0HYCOB. baHKOM MOKET ObITh OTKPBITO HECKOJIBKO OOHYCHBIX cuToB KilneHTy;

10) BBINHCKa — BBIIKCKA 110 cyeTy (-am), popmupyemas 1o popme, ycraHoBieHHONH baHkoM;

11) ronosasi 3¢dexTuBHasI cTaBka Bo3HarpaxaeHus (I'ICB) — craBka Bo3HarpaxJaeHust B I0CTOBEP-
HOM, T0I0BOM, 3 (PEKTUBHOM, COITOCTAaBUMOM MCUHCIICHUH 110 YCIIyraM, PacCUUThIBaEMasi B COOTBETCTBHH C
3aKoHOAaTeNbCTBOM PK;

Cmambs 1 oononnena noonynkmom 11-1) 6 peoaxyuu Mzmenenuti u oononnenuti Ne3 k nacmosiyemy 0o-
2osopy ([Ipomoxon Ne 40/2020 om 04.12.2020 2.)

11-1) T'ocynapcrBennasi kopnopauusi — Hekommepueckoe akipoHepHoe obmectBo «l'ocynap-
cTBeHHas1 kKopnopanus «[IpaBUTeNbCTBO IS TpakIaH» WM HHOE JIMIIO/OPTaHU3aIHs, OCYIIECTBIISIO-
11ee JAeATeIbHOCTh MO BhINJIaTe NeHCUH, TOCOOMH, KOMITEHCALUN M COLIMAIbHBIX BBIILIAT;

12) neno3ut — neHwry, nepenaBaeMele Kimmentom baHky, Ha YCITOBHSX X BO3BpaTa B HOMUHAILHOM BBI-
paXEHUH HE3aBUCUMO OT TOTO, JOJDKHBI JIM OHU OBITh BO3BPAILICHBI 110 NIEPBOMY TPEOOBAHHIO MITH Yepe3 Ka-
KOM-TMOO CPOK, TIOJTHOCTBIO MJIM TI0 YacCTsIM, C 3apaHee OrOBOPEHHOW HaJ0aBKOM, JTMOO Oe3 TaKOBOM, HETO-
cpenctBeHHo KieHty, 1160 nepenansl 1o Mopy4eHnIo TPEThUM JIULIaM;

13) moroBop — HacTOSAIIMI J0TOBOP OAaHKOBCKOTO OOCITYXHUBaHUs (PM3UUYECKUX JIUI] B baHke, BKIroUaro-
M1 B ce0st B KauecTBE HEOThEMIIEMBIX COCTABHBIX YacTeil HACTOAIIME OOIIME YCIIOBUSI, OOIIE YCIOBHUS, Ta-
pHEL;

14) noroBop o npenocTaBIeHHH OTAeIbHBIX 0AHKOBCKHX YCJIYT — JIOTOBOP O NMPEA0CTABICHNUH OT/ENb-
HBIX OaHKOBCKHX YCITYT, 3aKITF04aeMbIii Mex 1ty bankom u KiimeHToM B paMKax HAaCTOSIIIEro I0roBOpa, B TOM
YHCIIe IOrOBOp OaHKOBCKOTO BKJIA/1a, IOTOBOP OAHKOBCKOTO CUETA, TOT'OBOP O MEPEBOJIE JICHET 0€3 OTKPBITHS
cyeTa, JIOrOBOP O BBIITYCKE M 0OCITY)KHBAaHUH KapTOYEK;
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15) 3asiBiIeHMe — 3asBJICHUE, COCTABICHHOE 110 (hopMe, yCTaHOBICHHOM baHkom, HarpaBiieHHOE pu3nye-
CKHM JIUIIOM B baHK B 11e/1X Moy4eHust 0aHKOBCKOM yCITyTH;

16) 3a10/1:KEHHOCTH — HEUCTIOTHEHHBIC JICHESKHBIE 00s3arenbcTBa KieHTa 1mo KpeAuTHOMY J0TrOBOPY
W/WJM UHBIM CZEJIKaM, COBEPILIAEMbIM B COOTBETCTBUH C HACTOSAIUM JI0TOBOPOM,;

17) upenTudukanusa KineHta — ycTaHOBICHHE /TONTBEPKICHHIE JTMUHOCTH KiMeHTa Ha OCHOBaHUM
HPOLEYP, YTBEPKICHHbBIX BHYTPEHHHUMH JOKyMeHTamu baHka;

18) unauBHAYaabHbI naeHTH(UKAIHOHHBIE HoMep (MWH) — yHUKaNbHBIN HOMEp, (OPMUPYEMBIiA
YIIOJIHOMOYEHHBIM TrocyJapcTBeHHbIM opraHoM PK juis ¢usuyeckoro yimia 1 yka3plBaeMblil B JOKYMEHTE,
YJIOCTOBEPSIIOLIEM JIMUHOCTh KiMeHTa mim MHOM JIOKyMEHTE, BBIIAHHOM YIIOJTHOMOYEHHBIM rOCY1apCTBEH-
HBIM OPTraHoOM;

19) KimeHT — uznueckoe 110, 3aKIF0UMBIIEE HACTOSAIINM 10TOBOP W/WIIK JOTOBOP O MPEA0CTABICHUH
OT/ZIEJIbHBIX OAHKOBCKUX YCIIYT;

20) xomoBoe ¢J10BO — 1M (poBas, OykBeHHas: WM OyKBEHHO-IIM(pOBasi KOMOMHAIT, BhIOpaHHast KimeH-
TOM U YKa3aHHas B 3asBJICHUU WM B MHBIX TMCBMEHHBIX IOKYMEHTaX, IIpefocTaBiaeHHbIX KilmenTom B baHk,
UCIIONB3yeMasi CTOpOHaMH Julsl ueHTHdukary Kimenra no tenedoHy w/uimm JpyruM KaHanam cBssu. B ne-
JSIX MUHUMU3ALUK OIIMOOK MPH BBOJIE B CUCTeMBI baHka B KOJIOBOM CJIOBE HCHOJB3YIOTCS U(PBI U OYKBBI
pycckoro angasura;

21) xpeaut — cymMa JieHer, npeaocraBieHHas bankom KireHTy B COOTBETCTBHM € JOTOBOPOM OaHKOB-
CKOTO 3aiiMa (KpeauTHbIM J1oroBopoM). Cymma KpeauTa (KpeAUTHOrO JIMMUTA) He MPEeBbIILAaeT MPeIesIbHON
CYMMBI, YCTAHOBJICHHOH IpaBriIaMu baHka 00 00IIMX YCTIOBHSIX IPOBEACHMUS OTIEPAIIHA;

22) KpeIuTHBIH J0roBOP — JJOrOBOP O MPEJOCTaBICHUN KPEIUTa/KPEAUTa M0 KapTOUKe W/UIH KPeIUT-
HOTO JIUMUTA, 3aKTI0OUeHHbI Mex Ty bankom u KimeHtoM, cocTosmmii U3 00IUX yCIOBUI KPEAUTHOTO JI0-
rOBOpa U KPEUTHOI'O JOrOBOPa (MHIUBUIyaJIbHBIX YCIIOBHIA), KOTOPBIE B COBOKYITHOCTH SIBJISIFOTCS €/IMHBIM
KPEIUTHBIM JOTOBOPOM, K KOTOpoMy KIIMEHT npucoeuHseTcs B I€JIOM B COOTBETCTBUHU €O cTaThell 389
I'paxxnanckoro koaekca PK mytem nmoanucanust UM KpeaUTHOTO 1OTOBOPA (MHAMBUIAYATbHBIX YCIOBHIA)
Ha OyMa>kKHOM HOCHTEJIE WJIH B 3JICKTPOHHOM (hopme.

23) KOHTaKT-LeHTp — cuctema nomoiuy Kimenram banka, no3Bosisitolasi AUCTAHIIMOHHO, € MCIOJb30-
BaHMEM TeJie(hOHHOM CBSI3H MOYYUTh yCIyru banka v oTBeThI Ha Boripock! KireHToB;

24) Homep Tes1edoHa — rocieTHNN yKa3aHHbI KimeHToM 1 3aperucTprupoBaHHblii B 0a3e JaHHbIX banka
HOMep abOHEHTa orepaTopa coToBoii cBsi3u B PK, mpenocrapnennsiii Kimentom banky B kadecTBe OCHOBHOTO
KOHTAKTHOI'O HOMepa 711 ”H(YOPMALMOHHOTO U (PMHAHCOBOro B3auMozeicTBus ¢ baHkowM, B T.4. mpu mnoy-
YEHUH 3JIEKTPOHHBIX OAHKOBCKUX YCITYT;

25) oOume yca0BHsI — €CIIM HE YKA3aHO OTJIEIBHO, JFOOBIE U3 CIAECAYIOUIMX OOIMX YCIOBUH MTPEIoCTaB-
JIEHUSI OTENIbHBIX OAHKOBCKUX YCIIYT:

o01I1e YCIIOBUSI OTKPBITUS U 00CITY>KMBaHUS TEKYLUX CYETOB (PU3MYECKUX JIHILL;

0011I1e YCIIOBUS BBIITYCKa, OOCITYKUBAHUSI U UCTIONb30BaHUS TUIATEKHBIX KAPTOUEK;

o0111e yCIIOBUSI pa3MeEILeHUsI BKJIA IOB,;

00111e YCIIOBUS NPEIOCTABIICHHSI 2JIEKTPOHHBIX OAHKOBCKHX YCIIYT;

o01IMe YCIIOBUSI COBEPIIEHHUS TUIATEKEN U IEPEBOJIOB JICHET 0€3 OTKPBITHS CUeTa;

Toonynkm 26) uznoowcen 6 pedaxyuu Mzmenenuti u dononneruii Ne 11 k nacmosiyemy oocosopy (Ilpomo-
kon Ne 36/2023 om 25.12.2023 2.)

26) omHopa3oBblil koA (SMS-kon) — n3BectHas Tonbko KimeHTy yHuKanbHas nugpoBas KOMOUHALINS,
cocrosiias ot 4 (4ersipex) 10 6 (IIecTH) 3HAKOB, CO3/1aBacMast IPOrPAMMHO-AIIAPATHBIMU CPEJCTBAMHU MO
3anpocy KimeHra u npenHa3HaueHHas Uil OJHOPA30BOI0 MCIOJIL30BAaHUS MpH IpenocTaBieHu KimeHty
AIIEKTPOHHBIX OAHKOBCKUX YCIIYT WM MpeHa3HAYEHHAs Il OTHOPA30BOr0 MCIOJIb30BAHMS IIPU MPEI0CTaB-
nennu nocryna KimeHTy K TpaH3aKIMOHHO-0aHKOBCKUM yciyram. [Ipu noBropHoM noctyrne Kimenra k a5ek-
TPOHHBIM OAHKOBCKUM YCIIyraM WM TPAaH3aKIMOHHO-OaHKOBCKUM yCITyraM TpeOyeTcsl CO3/1aHHe U UCTIONb-
30BaHKE HOBOT'O OJTHOPA30BOTO (€IMHOBPEMEHHOr0) Kona. OmHOpa30BbIid KO/ HanpasiseTcsi baHkoM B co-
craBe SMS-cooOrienust Ha HoMmep TenedoHa WM push-yBeqomiIeHHui Yepe3 MOOMIIBHOE MPUIIOKEHHE TT0
3arpocy Kimenra;

27) onepanuMOHHBIN IeHb (OIepalMOHHOe BpeMsi) — IIEPUOJ BPEMEHH, B TEUEHHUE KOTOporo baHkom
OCyIIECTBIIsIETCs 00cTykuBaHue KieHToB, CBI3aHHOE C OCYILIECTBIEHHEM KAaCCOBBIX OIEpalliii B TEKYILEM
OaHKOBCKOM JIHE;

28) omepauusi — mr00ast MOIEKAIAss OTPAKCHUIO HAa CYeTax oreparsi (TpaH3aKiys), B TOM YHUCIIE
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pacxoIHbIE OIEpal|K, BKIIOUasl 3a€MHBIE ONEpalliy (pacXOIHbIE ONEPALMH 3a CUET KPEIUTHOTO JIMMUTA), C
UCIIOJIb30BaHUEM KapTOUKH (OILIaTa ToBapa, paboT, yCIIyr, HOTyYeHHE HATMYHBIX JICHET, IEPEBOAHBIE Olepa-
111 ), BHECEHHUE JICHET Ha CUeTa HATMYHBIM JIMO0 OS3HAIMYHBIM ITyTEM; BO3BPATHBIE IJIATEXH; criucanue ban-
KOM JIGHET B CUET IOoraileHus 3a10ipkeHHocTy Kitnenra nepen bankowm; criMcanue co c4eTOB HAUMCIIEHHBIX
IUIAT ¥ KOMMCCHI; JIpyTHe Ollepaliuy, MoIekaliye oTpaxxeHuto Ha cuetax Kimenta. [Ipu nposenenuu one-
paiuii B MHTEpHET-0aHKMHIe UCHOJIb3YETCsl BpEMsI CUCTEMHBIX 4acOB allllapaTHbIX cpencTB baHka (1o Bpe-
MEHHU I. AcTaHa);

29) mapTHepbl — OpraHU3alUM U UHIVMBUyaJbHbIE MPEAPUHUMATENH, 3aKII0UMBIIME ¢ baHKoM 1oro-
BOP O B3aIMHOM COTPYIHUYECTBE IPHU IIPEI0CTaBICHUH OAaHKOBCKHX YCIyT baHkoMm;

30) muaTeXHasi cMCTeMa — COBOKYITHOCTb IIPOIPAMMHO-TEXHUYECKHUX CPEJICTB, JIOKYMEHTALMU U Opra-
HU3ALIMOHHO-TEXHUYECKUX MEPONPUATHI, 00ECTIeUMBAIOIIMX OCYLIECTBIICHNE IUIATEXEH C NCTIOIb30BaHUEM
KapTOYeK;

31) mepcoHa/bHBIE JaHHBIE — CBEJCHUS, OTHOCAIMECs K KiteHTy, B TOM uucie OMoMeTpudecKue JaH-
HbIe, 3a()MKCHPOBAHHBIC HA HJIEKTPOHHOM, OyMa)KHOM M (MJIH) MHOM MaTepHaIbHOM HOCUTEIIE,

32) nopyuenue Kimmenra — pacniopsbxenne Knvenra, nepenanHoe banky 1o kaHaymam CBSI3H, HCIIOJb3Ye-
MBIM TIPH OKa3aHUM BaHKOM 3JIEKTPOHHBIX OAaHKOBCKUX YCIIYT, O COBEpIIeHNH baHKkoM ImaTexeil u nepeBo-
0B JieHer ¢ 0aHKOBCKMX cueToB Kimenra;

33) nomeuenue banka — gunman, 1onoHUTENBHBIEC IOMEILICHNs (rTHala, 1 uHbIe moMenieHus banka,
B KOTOpbIX KineHTy npenocTaBisitoTcs 0aHKOBCKHE YCITYTH;

34) perucTpaunusi — 3TO IPOLIECC BHECEHHS IEPCOHANIBHBIX JaHHbIX KitnenTa B cuctemsl baHka;

35) PK — Pecriy6nmuka Kazaxcran;

36) cerb obcay:kuBaHusa banka — kaccel, TepMUHAIBL, OaHKoMaThl baHka, MHTepHET-0aHKUHT (MOOWITH-
HbII OAHKUHT);

37) croponbl — bank 1 KiueHT rpy coBMECTHOM YIIOMUHAHUM;

38) cuer — GaHKOBCKUII CUET (TEeKyILHii, cOeperaTebHbIii), B TOM YKCIIe TEKYIUIA CUET IS y4yeTa orepa-
114, COBEPLLIAEMBIX C UCIIOJIb30BaHUEM KapTOUKH, OTKpbIBaeMbIii bankom Kimenry 1yist ocyiiecrsienus 6aH-
KOBCKHX OIEpaIui, B IOPSJIKE M HA YCIOBUSX, IPEIYCMOTPEHHBIX JOTOBOPOM;

39) Tapu@bl — yTBEp)KICHHBIC YIIOJHOMOYEHHBIM OpraHoM baHka craBku cOOpPOB, KOMUCCHIA W BO3HA-
rpax/aeHui 3a 0aAHKOBCKHE YCITyTH U ONIepaLuy, JEHCTBYIOIE Ha JIaTy OILUIAThl TAKUX YCIIyT W/WIIM COBEpILIE-
uust oneparwid. Tapudsl banka 1ocTymHbI 11t 03HaKOMIIeHHsT KITHEHTY B JTF000€ BPEMsI BO BCEX IIOMEIIICHUSIX
banka u Ha BeO-caiite. B ciryuae ecii 3a Kakyro-1100 OaHKOBCKYIO yCIIyTy Tapu]bl HE YCTaHOBJIEHBI, TAKUE
0aHKOBCKHeE yCIIyTH npeaocrasisitorcs: Kienram 6ecrarHo;

40) ToBap — TOBapHkl, pabOTHI, YCIyTH, IpuodpeTaeMble KitmeHToM 3a cuer kpeaura W/nim coOOCTBEHHBIX
CpEJICTB;

41) ycjaoBHusi aHKOBCKHUX NMPOIYKTOB — JOKYMEHT baHka, onpenesstomuii ooume ycaoBus, Tapudsl 1
napaMeTpbl MpeaocTaBlieHnss baHkoM orpesieneHHo OaHKOBCKOM YCITyTH, pa3MellleHHbI Ha caiite baHka
1/unu Ha MHGOPMAIIMOHHBIX CTEH/aX B MOMeEIeHusIX baHka, 1elicTByIomMi Ha JaTy oka3aHUs OaHKOBCKOM
yciayru. Ecii MHOe He yCTaHOBJIEHO OTAENbHBIM J0roBopoM ¢ KiIMeHTOM IpHMeEHsIETCS COOTBETCTBYIOIINE
CTaH/apTHBIE YCJIOBHS OAHKOBCKHUX MPOIYKTOB. B cirydae pacxokaeHus yciaoBuil 0aHKOBCKHX MTPOTYKTOB €
obumu Taprdamu banka npumeHstoTces Tapudbl, yCTaHOBJICHHBIE COOTBETCTBYIOIIMMHU YCIOBUSIMU OQHKOB-
CKMX IIPOJYKTOB;

42) 3JIeKTPOHHBIN TOKYMEHT — 3JIEKTPOHHBIM JJOKYMEHT, COCTABJIEHHbIM OTIPABUTETIEM U HE COJlepKa-
M MCKayKeHUH W/UITM M3MEHEHHUH, BHECEHHBIX B HETO MOCIIE COCTaBJIEHMUS;

43) 3JIeKTpPOHHbBIE AeHbI'H - JJIEKTPOHHBIE JICHBI'H, BBIITyCKAE€MBbIE
SMUTEHTaMH — 6aHKaMH BToporo ypoBHs PK 1 ucronb3yemble y4acTHUKAMU CHUCTEMBI JJIEKTPOHHBIX JIEHET
JUIsl  OCYILIECTBJIEHMS IUIaTEXKEeW U MHBIX OMEpallii B CUCTEME 3JIEKTPOHHBIX JIEHET. DJIEKTPOHHBIE AEHBIH
HOMUHMPOBAHbI B HAIMOHAIBHOM Bamote PK;

44) 3JIeKTPOHHBIE CPEACTBA CBSA3U — MOOWIbHBIE Tene(OHbl, KOMMYHHUKATOpPbI, CMapT(OHBI U UHbIE
YCTpOICTBa, paboTaroIIHe 110 CTaHIapTaM COTOBOM CBsI3U, TakMM kak GSM, CDMA u uHble, B COOTBETCTBUH
C TOCYIapCTBEHHBIMU CTaHIapTamu cBsizu PK;

45) 3JIeKTPOHHBIN TEPMHUHAJ — MIEKTPOHHO-MEXAHUUYECKOE YCTPOICTBO, IIPEAHA3HAYEHHOE AJIs1 IIPOBe-
JIEHUSI OTIepaLHii 10 BblAaue (TpUeMy) HAIMYHBIX JIEHET, POBEAECHUIO IJIaTeKEeH U epeBO0B AEHET, 0OMEH-
HBIX OMepalyii ¢ THOCTPAHHOM BAIIOTON M MHBIX BUI0B OAHKOBCKHUX OIEpalfii, B TOM YHCIIE C UCIIOIb30Ba-
HHEM KapTo4eK, a TakXKe JUIi COCTAaBIE€HHs JIOKYMEHTOB, MOATBEPKIAIOMMX (aKT TPOBEICHUS
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COOTBETCTBYIOIIMX ONEPALUiA;

46) IMoc-TepMuUHAI — 3JICKTPOHHBINA TEPMUHAI, HCTIOIB3YEMBIH ISl aBTOPU3AITUH OTIEPAITH C UCTIONB30-
BaHMEM KapTOYKH M0 KAPTOUYKE B ABTOMATH3HUPOBAHHOM PEKUME;

THoonynkmut 47) u 48) uznocenvt 6 pedaxyuu Mzmenenuii u dononnenuti Ne 2 k Hacmosiwemy 002080py
(IIpomoxon Ne 37/2020 om 16.11.2020e.)

47) perucTpauMoOHHOE CBHMIETeJHLCTBO — 3JIEKTPOHHBIN JIOKYMEHT, BBIIABAEMBIN YIOCTOBEPSIOLIM
LEHTPOM JUIS1 TIOATBEPIKICHHS COOTBETCTBHUS HJIEKTPOHHOM I()POBOM OANMCH TPEOOBAHMSAM 3aKOHOAATEIIb-
ctBa PK;

48) ymoctroBepsilolIMii LeHTP — baHK WM MHOE IOPUAMYECKOE JIUIIO, YIOCTOBEPSIOIIEE COOTBETCTBUE
OTKPBITOTO KJTFOYa JEKTPOHHOM IM(POBOH MOIMMCH 3aKPBITOMY KIIFOUY 3JIEKTPOHHON HU(POBOI MOAIICH,
a TaKKe MOATBEPIKIAI0IIee JOCTOBEPHOCTh PErUCTPAILIMOHHOTO CBHUICTENILCTBA;

49) 31eKTPOHHBbII JOKYMEHT — JIOKyMEHT, B KOTOPOM MH(OpPMAIMs MPEACTABICHA B AJICKTPOHHO-IU(-
poBoii hopme 1 yroctoBepeHa rnocpeacrsom DLIT;

50) anexrponHasi uupposas noanuck (L) — Habop AMEKTPOHHBIX HUPPOBBIX CHMBOJIOB, CO3JAHHBIN
CpeIICTBAaMU AJIEKTPOHHON IM(POBOI MOAMHUCH U MOATBEPXKIAIOUIUN JTOCTOBEPHOCTh 3JIEKTPOHHOTO JIOKY-
MEHTa, €r0 NPUHAIIEKHOCTh U HEU3MEHHOCTb COIEPKAHUSL;

51) SMS-coobuienue (SMS) — KOPOTKOE TEKCTOBOE COOOIIIEHHE YCTAaHOBIICHHOTO (popMara, rmepeaaBae-
Moe bankom KimeHTy mocpeicTBoM COTOBOM CBSI3M Ha HOMEp TenedoHa.

Crarbsi 2. OCHOBHBIE MOJIOKEHH S

1. Hacrosmmii 1oroBop onpenenser yCIoBUs U MOPSIOK MpeaocTaBieHnss bankoM ycmyr mo 0aHKoB-
CKOMY OOCITY>KUBaHHIO (DU3MUYECKHX JIHII, & TAKKE TIOPSIOK 3aKIIFOUSHUsI IOTOBOPOB O TPEIOCTABICHUH OT-
JeTbHBIX OAHKOBCKHX YCIIYT.

2. Hacrosmii noroBop 3akitodaercs myTeM npucoeannerns KimmenTa Kk 10roBopy B IIEJIOM B COOTBET-
crBuM co crarbent 389 I'paxxknanckoro kozaekca PK. JloroBop cunraercs 3akiI0YEHHBIM C MOMEHTA HACTYILIIE-
HUSI OZTHOTO U3 CIEIYIOIIMX YCIIOBUIL:

1) co musa nomy4enus baHkoMm mucbMeHHOTO 3asBieHHs KimeHnTa o mpucoequHeHny K I0TOBOpPY, U4TO
MIO/ITBEPIKIaeTCsl OTMETKOM baHka Ha 3asBIIeHNH JTO0 MOATIMCAHUS IOTOBOPA O IPEIOCTABICHUH OTIEIBHBIX
OaHKOBCKHX YCIIYT, CO/IEPKAIIEr0 YCIOBHE O MPUCOSTMHEHUH K HACTOSILEMY JIOTOBOPY;

2) co nus nomydeHust bankowm 3asBienust KimeHrta o mprucoeIMHEHUH K JOTOBOPY B AJIEKTPOHHOM popme
u oTKpbITUs bankom cuera Knuenry;

3) cMoMeHTa IPUHATUS BaHKOM K MCTIOTHEHUIO [IaTEHOTO U3BEILLEHUSI KITMEHTa B MOMEHT OOpaIlieHHs
KnuenTa ¢ npeanoxxeHneM 00 OKa3aHUM eMy TaKoi OaHKOBCKOM yCITyTM WIJIM BbLIAYM Y€Ka, OATBEPIKIar0-
IIIEr0 OCYILECTBIEHNE TUIaTeXa W/WIM MepeBojia IEHET IyTeM B3HOCA HAJIMYHBIX JEHET uepe3 3JIEKTPOHHBIN
TEepPMUHAJ;

4) wuHBIM 00pa3oM, MPETYCMOTPEHHBIM HACTOSAIIMM JOTOBOPOM WM MHBIMH JIOTOBOPAMH, 3aKiIIOvae-
MbIMU bankowm ¢ Kimentom.

B ciyuae Hanmumst B 3a8BJI€HUN YCIIOBUM O 3aKJIFOUEHUH HECKOJIBKUX JIOTOBOPOB O MPEJOCTABICHUH OT-
JeNbHBIX OaHKOBCKHMX YCITyT MOMEHTOM 3aKJIFOUYEHHs] HACTOSILErO 0roBopa OYy/ET SBISATHCS MEPBOE HACTY-
IUBIIEE YCJIOBHUE, IPETyCMOTPEHHOE HACTOSAIINM ITyHKTOM.

3. 3akimodeHue ¥ UCTIOIHEHHUE JIOTOBOPOB O MPEIOCTABICHUH OTAEIBHBIX OAaHKOBCKHUX YCIIYT OCYIIIECTB-
JISIETCS B COOTBETCTBUH C TpeOOBaHUSIMU 3aKkoHOAaTebcTBa PK 1 BHyTpeHHMME nokymeHTamu banka. Hacto-
SIAN IOTOBOP PETYJIMPYET OTHOLIEHHSI CTOPOH B YaCTH, HE YPETYJIUPOBAHHOM IOTOBOPAaMHU O IIPEAOCTaBIIe-
HUM OTJETHHBIX OAHKOBCKUX YCITYT.

4.  CTOpOHBI COIIAILIAIOTCS, YTO CIEJIKU Y UHBIE IEUCTBHS BKIIFOUAsi NI3MEHEHUE I1EPCOHATIHBIX JaHHBIX,
COBEpIlIaeMbIe B paMKaX HACTOSILIETO JI0rOBOPA WM JOTOBOPOB, K KOTOPHIM MPUMEHSIIOTCS YCIIOBHSI HACTOS-
LIETr0 JOr0BOpA, COBEPLIEHHBIE ITyTEM:

1) BBoxma [IMH-kona B Iloc-repmunane, ATM,;

Toonynkm 2) uznocen 6 peoaxyuu Mzmenenuti Ne 11 k nacmosiwemy dozosopy (Ilpomoxon Ne36/2023
om 25.12.2023 2.)

2) BBOAa KimmeHTom 0JHOpa30BOro Koja;

3) oOMeHa NIEeKTPOHHBIMU M HIHBIMHU COOOIIEHUSIMU U IOKYMEHTAMH, B T.4. Yepe3 JIMYHbIN KaO1HeT, BeO-
caiT baHka;

4) obmena SMS — cooOrieHusIME TIO HOMEPY TenedoHa;
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5) UHBIMH crIOCOOaMH, OIPEACIISTIONMME CTOPOHBI M COAEPKAaHUE MX BOJICU3bSBICHUS, - IPUPABHUBA-
FOTCS K COBEPIICHHUIO B MMCHhbMEHHOM (popMe, €CITi HHOE MPSIMO HE MTPEYCMOTPEHO 3aKoHOoAaTeIbeTBOM PK.

N3MeHeHHbIe TepCOHATIbHBIE JaHHBIE B COOTBETCTBUM C HACTOSILUM ITYHKTOM IPUMEHSIOTCSI baHkoM K
JF00BIM HHBIM JIOT'OBOPAM, 3aKJIFOUEHHBIM MEXKY CTOPOHAMH.

KimeHT cormnaraercs, 4To MpH COBEPILICHHN CIETIOK JIOIYCKAeTCst Mctonb3oBanne bankoM cpencts dax-
CUMUWJIBHOTO KOITMPOBAHUS MOIUCH, HJIEKTPOHHON 1M(POBOI MOAKCH, €CIIU 3TO HE POTUBOPEUHT 3aKOHO-
narenscTBy PK.

5. B cooTtBercTBUM ¢ HacTOANIMM JOroBopoM KIMEHTY MOTYT MpenoCTaBisThCS CIEeIyIOre OaHKOB-
CKHE YCIyTU:

1) oTKphITHE U 0OCITY)KUBaHHE OAHKOBCKHMX CUETOB;

2) OTKpBITHE ¥ OOCITY’KUBAHHE BKJIAJIOB,

3) BBIIYCK M 00CITY)KMBaHHUE TUIATEKHBIX KAPTOYEK;

4) aNeKTpOHHBIC OAHKOBCKUE YCITYTH;

5) mepeBoj ACHET O€3 OTKPBITHS CUETa,;

6) wuHbIe GAHKOBCKUE YCITYTH, IIPELYCMOTPEHHBIE TIOTOBOPOM.

6. YcioBueM s npenocTaieHns KimeHTy Toi wiv HHOM 0aHKOBCKOM YCITYTH, TIPETyCMOTPEHHOM J10-
TOBOPOM, SIBIISICTCS TOJIOXKUTENbHAS uneHTudukaysa Kienra, a raxke ayrentudukanys Kinvenra, B ciydae
NPEIOCTABIIEHUS JIEKTPOHHBIX OAHKOBCKUX YCIIYT.

7.  Ecnu nHOE HE MpeayCMOTPEHO HACTOSIIMM J0TOBOPOM U BHYTPEHHUMH JIOKyMeHTaMu baHka, ocHO-
BaHHMEM ISl TipeocTaBieHust KimenTy 0aHKOBCKOW YCITyTH SIBJISIETCSI 3asiBJICHUE JIMOO MHOW HaIICKAIIUM
00pa3oM ohopMIIEHHBIN JOKYMEHT 110 (hopMe, YCTaHOBJIEHHON bankoM.

8.  Cuenbto o3HakomiIeHHs1 KITMeHTOB ¢ TOroBopoM, 00IIMMH yCIIOBUsIMU | Taprdamu, bank myOmkyer
ux Ha BeO-caiite. [lonomaurensio bank moxer undopmupoBath KimeHta UHBIMU crioco0aMu, MO3BOJISIO-
mmmu KirerTtam nostyunts HHGOPMALIUIO ¥ YCTaHOBHUTb, YTO OHA UCXOIUT OT baHKa.

9. OcHoBanueM Jyisi TipekpaiieHus no uHunmaruee Kimenrta okasanust KieHTy 0aHKOBCKHMX YCIYT,
IIPETyCMOTPEHHBIX JIOTOBOPOM, SIBIISIETCSI COOTBETCTBYIOIIEE 3asIBJICHUE O MPEKPALICHUH IIPEI0CTaBICHUS
0aHKOBCKOH YCITyTH, T0O0 MHOM Ha/IIexkaImM 00pa3oM opOpMIIEHHBIH JOKYMEHT M0 JOpME, yCTAaHOBIIEHHOM
bankowm.

10. Ormuara yciyr banka ocyiecTBiIsieTcs B pa3Mepe U B CPOKH, YCTAaHOBIICHHBIE B Tapudax U (W) yCiio-
BUSIX OAHKOBCKOTO TIPOAYKTA U (MIJTH) IOTOBOPAX O TIPEIOCTABIICHUH OTICIBHBIX OAHKOBCKHX YCITYT, JCHCTBY-
IOIIMX HA JIATy COBEPILEHUs orepalyy (OKa3aHus OaHKOBCKOM yCITyTH) €CJIM MHOE He MPeyCMOTPEHO JA0To-
BOpaMH O MPEJOCTABIICHUU OT/AEIBHBIX OAHKOBCKUX YCIYT, ITyT€M CIHCaHusl baHKOM CyMMbI KOMHCCHH CO
cueta KieHra, o KOTOpoMy IPOBOJUTCS OTEPALHs/OKa3bIBACTCS YCIIyTa, B 0€3aKIENTHOM MOPSIKE WITH ITy-
TeM BHeceHus1 KimmentoM tpeOyeMoii cyMMbl B Kaccy baHka mim MHbIMU crioco0ami, MpeaycMOTPEHHBIMU
3akoHoarenbcTBoM PK, norosopamu u BHyTpeHHUMH JOKyMeHTamu banka.

11. Ilopsamok HauMCIEHNsT KOMUCCHI OIPEIEISIETCs] JOTOBOPAMHU M BHYTPEHHMMH JOKyMeHTamMH baHka.
Hacrosmmm cTOpoHBI COTTIalIatoTCs, YTO B CIIydae PacTOP>KEHUs IOTOBOPOB O NMPEJOCTABIEHNN OTAEIbHBIX
0aHKOBCKHX yCIIyT KOMHUCCHH, yIulaueHHble Kientom, Bo3Bpary KimeHnty He nojyiexar.

12. Ecnu uHOE He onpe/ienieHo B 10roBope U (1in) Tapudax, 1 (MIH) YCIOBHSIX OaHKOBCKUX MPOIYKTOB,
CYMMBbI KOMHCCHOHHOTO BO3HArpa)XJIeHUsI B3UMAIOTCS B BAIIOTE CcUeTa IUiarexa. Eciu Bamora, B KOTOpoi
YCTaHOBJIEHA KOMMCCHS, OTJIMYAETCS OT BAIIOTHI CUETA, TO MIPU CIIMCAHUA KOMHUCCHU CO CUETA OCYIIECTBIIS-
€TCsl KOHBEPCHUSI CyMMbl KOMUCCHH B BaJIIOTY CUETa M0 YCTaHOBJIIEHHOMY B baHke Kypcy, AelicTByroleMy Ha
JIEHb yJIEP’KaHNUsl KOMHCCHOHHOTO BO3HATPAXKICHUSL.

13. Omepatyu ¢ HATMYHBIMU JA€HbraMU (B TOM YHCJI€ B3HOC HATMYHBIX JIEHET) C UCMOJIb30BAaHUEM TEPMHU-
HaloB/0aHKOMaTOB baHka OCyIECTBISIOTCS B MOPSIIKE, YCTAHOBIEHHOM BaHKOM B COOTBETCTBHH € 3aKOHO-
narenbcTBoM PK, BHyTpeHHMMH JOKyMEHTaMu baHka, a Takyke MpaBWJIaMU COOTBETCTBYIOIIEH IJIATEKHOM
cucteMbl. B ciyuae B3HOCa HAIMUYHBIX JEHET C MCIHOJb30BaHHEM TepMHHaIOB/OaHkoMaroB banka mocne
16:00, bank BripaBe 3a4MCIUTh ICHBIH HA CIIEAYFOIINNA OAaHKOBCKHI JIEHB, C YU€TOM HOPM 3aKOHO/IaTeNThCTBA
PK, BHyTpeHHHUX TOKyMEHTOB baHKa, 1 COOTBETCTBYIOILEN IIIATEKHON CUCTEMBI.

14. B ciyuae coBepienus: Kitmentom rutatexeit 1 nepeBo/ioB B baHk, B TOM BHECEHHS WM TTOTOTHEHUS
BKJIAJIa C UCTIOJIb30BaHUEM DJIEKTPOHHBIX JEHET IUIaTeX W/HWIK MepeBO]l CUMTACTCS] COBEPLIEHHBIM B MOMEHT
TMIOJTy4YEeHUS 3JIEKTPOHHBIX JIeHeT baHKOM B cilyuae, Korjja SMUTEHTOM 3JIEKTPOHHBIX JIeHer sBiisieTcsl baHk,
MO0 ¢ MOMEHTA 3a4YMCIICHUsI JIeHeT Ha 0aHKOBCKMI cueT baHka B citydae, KOrjja SMUTEHTOM 3JIEKTPOHHBIX
JIHeT sBJsieTcs JIpyrod OaHK, B COOTBETCTBHM C MpaBWIaMH (DYHKIMOHMPOBAHUSI COOTBETCTBYIOILEH

Internal Homieifered iBamattazaldstan. it was created by and is in property of the Home Credit Group. Do not distribute outside of the organization.



CHCTEMBI 2JIEKTPOHHBIX JICHET.

15. B cmydae BeIaum JIGHET CO CUETa, B TOM YKCJIE BO3BpaTa BKJIAJIa W/MIM HAUMCIICHHOTO BOSHATPAXKIIC-
HUS IO HEMY, B MHOCTPaHHO# BaIIOTe HATMYHBIMU Yepe3 Kaccy banka Ha cymmy menee 10 (mecsiti) 1omiapoB
CIIA nu6o 5 (msitrr) EBpo, bank BripaBe npor3BecTr Oe3HATMYHYI0 KOHBEPTAITUIO COOTBETCTBYOIIEH CyMMBI
B TeHre 1o Kypcy Hammonansnoro banka PK Ha naty koHBepTralmy U BbLIaTh COOTBETCTBYIOLIYIO CyMMY B
TEHTe.

Ilynxkm 16 uznoowcen 6 peoaxyuu Mzmenenuti u dononneruii Ne 10 k nacmosugemy ooeosopy (IIpomoxon Ne
26/2023 om 31.08.2023 2.).

16. baHK siBIIsieTCA Y4aCTHUKOM CHUCTEMbI FApaHTUPOBAHUS AEMO3UTOB (puzrueckux jmil. [Ipu oTkpbITun
6ankoBckoro cuera bank npenocrasnsier Kinenty nagopmaruio o Homepe U J1aTe BbIIaul CBUIETEIBCTBA
0aHKa-y4yacTHHUKA ITyTeM pa3MelleHHs HH(opMalum Ha BeO-caiiTe /1M MOOWIBHOM NpuitoxkeHud. Kiment
MOATBEPKIAET, YTO O3HAKOMMUIICS C YCIIOBUSIMU IAPAHTUPOBAHUS JIETIO3UTOB, CPOKAX U MOPSIIKE BHIILIATHI
rapaHTUHHOTO BO3MEILEHMs], yKa3aHHbIX B [Ipuioskenuu 4 k 10rosopy.

17. 1lo cuery (-am), OTKpbIBa€MOMY (-bIM) B COOTBETCTBHHU C HACTOSILIIUM JIOTOBOPOM, HE OCYLIECTBIIS-
I0TCSL OIIEpaLUK, CBSI3aHHBIE C MPEANPUHUMATENBCKOM, aJBOKATCKON, YaCTHOW HOTApUAIbHOM JEATENbHO-
CTBIO, a TAKXKE C ACSTENHBHOCTHIO YACTHOT'O CY/IEOHOTO UCTIOTHHUTEIISL.

18. baHk MOXkeT ycTaHaBIMBaTh 0COObIE YCIOBHs OaHKOBCKHX MPOIYKTOB JUIsl pabOTHHKOB baHka ¢ yue-
TOM TpeboBanuii 3akoHoaaTenscTBa PK. PaboTHHK, M3BSIBUBILINI jKeTaHUE TIOTyYUTh OAHKOBCKUE YCIIYTH B
COOTBETCTBUM C OCOOBIMHU YCIIOBUSIMU OAaHKOBCKUX ITPOYKTOB, JOJKEH 00paTUTHCs B baHK ¢ COOTBETCTBYIO-
LM 3asIBJICHHEM.

19. KiuenT npu 3akmoueHn ¢ baHkoMm HacTosiIero Aoropopa mpenocrasiser banky u oneparopam
CBSI3U CBOE COIJIacHeE Ha:

1) cOop, 06paboTKy, XpaHEHHE U UCTIOIb30BaHNE JIFOOBIM JI0ITyCKaeMbIM 3akoHoarenbcTBoM PK crioco-
O0M U 13 JIFOOBIX UCTOYHHMKOB, B TOM YHCIIE OOIIETOCTYIHBIX, CBOMX NIEPCOHAIBHBIX JaHHBIX B LEISX KOH-
cynstupoBanus Kimenra, npemioxenns Kimenty ycnyr banka, yciyr onepaTtopoB CBsI3M U UX ITApTHEPOB,
NpUHATHS baHKOM pellieHns 0 3aKJII0YEeHUH JOroBopoB ¢ KineHToM, 3aKI04eH sl U UCIIOIHEHUS I0TOBOPOB,
BBINIOJIHEHNSI BaHKOM CBOMX 00513aTeNbCTB B COOTBETCTBUU € 3aKoHOaTenbcTBoM PK 1 (nimn) 3akoHoaaTens-
CTBOM MHOCTPAHHBIX I'OCY/ApCTB, PACIPOCTPAHSIIOIMM CBOE JIEUCTBUE Ha OTHOLIEHUs Mex 1y Kientom u
bankom ¢ mpaBom baHka 1 oriepaTopoB CBS3M B yKa3aHHBIX BbIIIE LEISIX IIEPeAaBaTh EPCOHATBHbIE JTaHHbIE
Kimenra tperbum uiaM, B TOM YKMCII€ OCYILECTBIISATh TPAHCTPaHUYHYIO IIepejady JaHHbIX;

2) wucnonb3oBaHue bankom n3o0pakenust Kimenra (dotorpaduii u Buneosamnceii), HoIy4eHHOTO MpU
3aKJIFOYEHUH U UCTIOJIHEHUH JIOTOBOPOB, B TOM YHMCIIE B LIENsIX uaeHTHduKanmu Kivenra;

Lononnums nynkm 19 noonynkmom 3) 6 peoaxkyuu HMzmenenuti u donoanenuii Ne 1 k nacmosiwyemy 0oco-
eopy ([Ipomoxon Ne 33/2020 om 16.10.2020 2.)

3) wucnonk30BaHKe HH(POPMAIMK O MECTOHAXOXKIeHNN KitneHTa npu ncrosb30BaHUN HHTEPHET/MOOWITb-
HOro OaHKHUHTA.

YkazaHHOe coriacue JelCcTByeT OecCpOYHO IO MOMEHTA OT3bIBa COrvIacusl IyTeM HarnpasiieHus Kiuentom
MIMCBMEHHOTO0 3asiBiieHNs B baHk 1 onepatopam cBsi3u. KilmeHT He MOKeT 0TO3BaTh cornacue Ha coop, oopa-
OOTKY NepCOHATIbHBIX JaHHBIX B CITy4asiX, €CIIN 3TO IPOTUBOpeUnT 3akoHaM PK, 1160 npu Hanm4um Heucnos-
HEHHBIX 0053aTeNbCTB Nepes] baHkoMm /i oneparopamu CBSI3H.

Knment npu 3axrouenny ¢ baHkoM 1oroBopa npeiocTasisieT TPETHHM JIMLAM CBOE COIIACHE Ha Iepeady
banky pe3ynpTaToB 00pabOTKU NEPCOHATIBHBIX JAHHBIX, B TOM YHCJIE TPAHCTPAaHUYHYIO.

CyOBeKT NepCOHATBHBIX JAaHHBIX MPUCOEIUHSIETCS K HACTOSILEMY JOTOBOPY B YACTH, MPELYyCMOTPEHHON
HACTOSIIIMM ITYHKTOM, C MOMEHTa (hPaKTU4ECKOro MpenocTaBieHusi baHKy cBOMX NMEPCOHAIBHBIX JIaHHBIX B
LENAX 3aKITF0YEHHS COOTBETCTBYIOIINX JJOTOBOPOB O MPEIOCTABICHUN OAHKOBCKHX YCITYT.

KrnueHT monrBepk1aet, 9To MoIydriI coryiache Ha cOop, 00paboTKy, XpaHEHUE U UCTIOIb30BAaHHE JTFOOBIM
JI0ITyCKaeMbIM 3aKoHozatenbeTBoM PK croco6oM oT i, YbM MepCOHAIBHbIE IaHHBIE OH MPEOCTaBIIseT
banky (ycTHO MM MHCHbMEHHO) B IIENSIX 3aKJIFOYEHHSI M UCTIOIHEHHUS TOTOBOPOB, BHINOIHEHHS baHkoM cBoMx
00513aTeJILCTB B COOTBETCTBHU € 3aKOHO/ATENBCTBOM PK.

20. Kmment nmpenocrapisier banky cBoe corsiacue Ha niepenaqy Jr00i uHpopMaIlu (B TOM YHCTIe CO-
CTaBJISOIIEH OAHKOBCKYIO TaliHy B COOTBETCTBHH € 3aKOHOAATENbCTBOM PK):

1) TpeTbUM JIMIIaM B MOPSIKE U HAa OCHOBAHMSIX, MPETyCMOTPEHHBIX 3aKoHoAaTenbcTBoM PK u (mmm)
IIPUMEHUMBIM 3aKOHO/IaTEIbCTBOM MHOCTPAHHBIX T'OCY1apCTB;
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2) TpeThHM JIMIIaM B LEJISIX UCTIONHEHUsI BaHKOM TOroBOpHBIX 00s13aTeNbCTB nepen KimenroM; ueroi-
HeHus ykazanui KimeHra rmo mepeBosiaM U IUIaTekaM; B LENsX 3allUThI [IPaB U MHTEpecoB baHka; B MHBIX
ClIy4asix 110 yCMOTpeHuto baHka;

3) iy, npuobperaronieMy y banka npasa (TpeOoBaHus) 110 JOTOBOPY, 3aKIroueHHOMY ¢ KireHTom.

Hacrosiiee cornacue coxpassieT CHily I10Cie IPEeKPaLeHUs ISUCTBU JOI0BOPA.

21. bank ocymiecTBisieT 0aHKOBCKUE 1 HHBIE OIEpaIiu, IPEAyCMOTPEHHBIE JOTOBOPOM, C YYETOM TpeOo-
BaHMii 3aKkoHOarenbeTBa PK 0 mpoTuBoeiicTBIM Jieranu3aiiu (OTMBIBAHUIO) JI0XO/I0B, TOJTYYEHHBIX Mpe-
CTYIIHBIM IyTeM, U (PUHAHCUPOBAHUIO TEPPOPHU3MA, a TAK)KE HOPMATUBHBIX IIPABOBBIX aKTOB HarmoHnansHOro
banka PK.

22. MakcuMalibHbIe CPOKH TIPEIOCTaBIICHHsI OAHKOBCKHMX YCIIYT OMPEACISIOTCS HACTOSIIMM JIOTOBOPOM,
MHBIMU JjoroBopamu ¢ Kirentom u 3akonogarensctoM PK.

IlepeBon nener mexny cyeramu KimeHTa, OTKpbIThIMU B baHke, ocy1ecTBisieTcss baHkoM B TedeHue OJ1-
HOI'O OIEPALIMOHHOTO JIHSI.

MexnyHapoJHbIe IUIATEXU U (WIN) IEPEBO/IbI ACHET UCTIOJIHSIOTCS HE IT03/IHEE TPEX ONIEPALIMOHHBIX THEH,
CIIEITYIOIIMX 32 THEM IMOyYEHHs YKa3aHus, ¢ COOII0AeHHEM TpeOOBaHHIA, YCTAHOBJICHHBIX BAJIFOTHBIM 3aKO-
HojarenscTBoM PK.

[Ipu cBOEBpeMEHHOM MONYYEHUH PACTIOpsDKEHUsT 00 OT3bIBE YKa3zaHus baHK HE OCyIIECTBISIET MEPEBOJ
JICHET 110 IAaHHOMY YKa3aHUIO M BO3BPAILIAET €0 HE ITO3/IHEE ONEPALMOHHOIO JIHS, CJIEYIOILEro 3a JHEM I10-
Jy4eHHsI TAKOTO PACTIOPSKEHNUS, OTHOBPEMEHHO HAIPABIISsl MHULIMATOPY YBEIOMIIEHHE 00 UCTIOIHEHUH T10-
JIy4E€HHOTO pacHOpsKEHUSL.

23. bank obecrieunBaeT UCMOJIHEHUE YKa3aHUs B IeHb €ro MHUIIMUpoBaHus KireHTom.

Hcrionnenne yka3aHus 110 3a4HUCIICHHIO JICHET Ha OaHKOBCKUiT cuet KimeHTa 1 MHOM CYET, OTpayKaroIIniz
IIpUeM JeHer B nosb3y KirenTa, ocyiecTsisiercss baHkoM B TedeHuE ONepaliiOHHOTO JIHS B JIEHb MOJITyYEHHS
yKa3aHUsl, 32 UCKITFOUEHUEM CITy4aeB, [IPEAyCMOTPEHHBIX 3aKoHoAaTenbcTBoM PK.

OTka3 B UCIIOJIHEHUH yKa3aHus coBepiIaeTcs baHkoM B TeueHHe ONepaioHHOro JHs B IEHb MOTY4YEHUs
yKa3aHHs C yKa3aHWEM IIPUUMHBI 0TKa3a, 32 UCKIIFOYEHUEM CITy4aeB, IPeTyCMOTPEHHBIX 3aKOHOAATEIbCTBOM
PK.

24. KimMeHT coriamiaercs, 4rto Ui 3aBEPSHUS IOTOBOPOB O TPEIOCTABICHUH OTICIBHBIX OAHKOBCKHX
yCIIyT, COPaBOK, MMCEM M UHBIX JOKyMEHTOB baHKOM MOTYT OBbITh HCIIOIB30BaHbI AJIEKTPOHHO-IIU(POBAst OA-
NIACh W/ (PaKCUMHIIBEHOE BOCTIPOM3BEICHUE TIOIIHCH YIIOJIHOMOUYEHHOTO Jiiia banka n/wmm rpadgudeckoe
n300pakeHne nevat baHka, MPOCTaBIEHHBIX C HMCMOJIB30BAHMEM CPEICTB MEXAHMYECKOTO W/WIN 3JIeK-
TPOHHO-LIM(POBOTrO BOCHPOU3BE/ICHNSI Ha BbIILIEYKa3aHHBIX JOKYMEHTaxX, a TAKXKe MHbIE CIOCOOBI, NpeTy-
CMOTpPEHHBIE 3aKOHOAATENbCTBOM PK.

Crarps 3. IlpaBa u 00513aHHOCTH CTOPOH

1. bank obsByercs:

1) otkpeiBate KimeHTy cyeta, npyHUMAaTh B 1MOJb3y KinMeHTa IeHbIM, BHECEHHbIE HATMYHBIMU W/WIN
Oe3HaIMYHBIM NIEPEBOJIOM, U 3aUUCIISITh X Ha cyeTa Kienrta ¢ yuerom TpeOoBaHuii 3akoHonarenscrea PK,
HACTOSIIIEr0 JI0r0BOpa M JIOTOBOPOB O MPEIOCTABICHUN OTAEIBHBIX OAaHKOBCKUX YCIIYT;

2) yBenomiaTh KimmeHnTa 00 OTKpBITHHM CUETa M O €r0 peKBH3UTAX JIFOOBIM ciocoOoM 1o BeIOOpYy banka
(B TOM 4HCIIe IOCPEACTBOM MOYTOBOM CBSI3H, 3JEKTPOHHON MOUTHI, SMS-cO00IIEHNH, MHTEPHET-0aHKUHTa)
TI0 PEKBU3HUTAM, TIPEAOCTABICHHBIM B BaHK TIpH OTKPBITHH CUETA;

3) mpenocrapnATh KimeHTy 1o ero 3ampocy MHGOpMaLHio 00 0OIMIMX YCIOBUAX MPOBEAEHUS OaHKOB-
CKMX OIepalyi, a Takxke Tapudax banka u (nm) ycinoBusx 6aHKOBCKUX HMPOIYKTOB ITyTEM OITyOIMKOBaHHS
Ha BeO-caiiTe W/nim pa3MeleHns B moMenieHusx banka;

4) coTpyaHHYaTh B BOIPOCAX PacCieIOBaHUsL, PUHATHS MEP U NPEIyIPEkKICHUs] HECAHKIIMOHUPOBAH-
HBIX IJIaTEXKeEH;

5) obecrieunTh O0OCITY’)KHBAaHHE CUETa B COOTBETCTBUM C 3aKOHOAATENLCTBOM PK, ycrmoBusiMu toroBopa,
NpaBUJIaMHU U JPYTUMHU BHYTPEHHUMH JIOKyMeHTaMu baHka;

6) TPOBOAUTH oreparwu 1mo cuety KimenTa B mpeienax ocTaTka CBOOOIHBIX JCHET CBOCBPEMEHHO U B
IIOJIHOM O00BEME;

7) B Teuenue 15 (marHamaT) OAHKOBCKUX JTHEH C IATHI TIOTYYEHHS MMCHbMEHHOTO 3aIpoca MpeCcTaB-
1a1h KimeHTy 1onoHuTeIbHbIE BBITMCKH O ONEpalisiM 110 CYETY ¢ B3UMAHHEM KOMHCCHU B COOTBETCTBUH
¢ aecTByroumMH Tapudamu banka u (wm) ycrnoBusiMu 0aHKOBCKUX TPOIYKTOB;
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Toonynkm 8) uznooicen 6 pedaxyuu Mzmenenuti u oononnenutl Ne 6 k nacmosuemy 0ozosopy (Llpomoxon
Ne 24/2021 om 30.11.2021 2.)

8) paccMOTpeTb U MOArOTOBHUTH MMCHMEHHBIN OTBET Ha MMCbMeHHOe oOpatieHne Kimenra B cpoku, ycra-
HOBJIEHHBIE 3aKoHOaTenbCcTBOM PK 1 BHyTpeHHUME JoKyMeHTamu banka;

9) mnpoM3BOAMTH M3BATHE JCHET co cuera Kimenta 6e3 ero cormacust (B 0€3aKIeNTHOM MOPSIIKE) TOIBKO
B CITy4asiX U IOps/IKE, yCTaHOBIICHHBIX 3aKOHOIaTeNIbcTBOM PK, TOrOBOpOM 1 MHBIMU COTJIAIICHUSMH, 3aKITO-
yeHHbIMH MeX 1Ty bankoM u Kimentom. OTBeTCTBEHHOCTH 32 000CHOBAHHOCTh M3BATHS JICHET 0€3 Corlacust
Kimenra necer B3bIcKartes;

10) He paszrnamiath 0AaHKOBCKYIO TaiiHy B OTHOIIeHUN KineHTa, Takke nepcoHabHble JaHHble KienTa,
3a HCKJIFOYEHHUEM CIIy4yaeB, IPelyCMOTPEHHBIX 3aKoHoAaTenbcTBoM PK 1 noroBopowm;

11) undopmupoBats KimeHta o mpueme JeHer B ero mnojb3y Ipu oOpameHun KimeHnrta B otnene-
uus/oucel banka, mocpencTBoM MHTEpHET-OaHKMHTA U (M) SMS-coo0ieHunit u (Wiv) pa3MelieHus NH-
dbopmaryu Ha SKpaHe MEKTPOHHOTO TEPMUHANA JTMO0 UHBIM CLIOCOOOM, MPETYyCMOTPEHHBIM JIOTOBOPOM;

12) nampaBnsate Knmuenty yBenomieHus 06 0TKase B HCIOIHEHHH TUIATEKHOTO JJOKYMEHTa IOCPEICTBOM
HMHTEpHEeT-0aHKuHTa U (W) SMS-coobiennit 1 (Win) pa3MerieHuss nHGopMaIy Ha SKpaHe AIEKTPOHHOTO
TEpMHHAJIA JTMOO UHBIM CIIOCOOOM, IIPEYCMOTPEHHBIM JJOTOBOPOM;

13) BBINOJIHATH UHBIE O0S3aHHOCTH, TIPETyCMOTPEHHbIE 3aKoHOoAaTebcTBOM PK 1 joroBopom.

2. bank Brpase:

1) mnepenaBars KitneHTy yCTHO WK B TMCBMEHHOM (hOpMe CBEICHUS 110 3aKIIFOUEHHBIM JIOTOBOPaM, B TOM
YHCIIE O COCTOSIHUM CUETa, OTEPALMsIX 10 HEMY, a TaKXkKe JTt00bIe HH(POPMAIMOHHbBIE MaTePHAIIBI O JIEATEIbHO-
CTH, YCIIOBUSIX OAHKOBCKHMX MPOTYKTOB U yciayrax banka (B ToM 4nclie yBeIOMIICHUS] ) [0 OTKPBITHIM KaHaJIaM
CBSI3H, B TOM YHCJIE TI0 [TOUTE (BKIIIOYAS 3JICKTPOHHYIO), KypbepOM, HAPOUHO, IIOCPENICTBOM COTOBOH (SMS) 1
(baxkcumMHIIbHOM CBSI3M 0 nHUIMaTHBe banka mibo no naunmaruee KimenTa npu ycnoBU# COOOIIEHUS M T10
3anpocy banka ¢amumim, nmenn u otdectsa, MH, xomoBoro cioBa, 6o nHO# nH(pOpMaImy, ykazaHHOH
Kimmenrom nipu 3axiroueHny 10oroBopa. KimeHT moaTBepKaaer, YTo 0CO3HAET PUCK HECAHKIIMOHUPOBAHHOTO
MOJTyYEHHs] TPETBUMH JIMIIaMH MH(OPMALIUH, HATIPABIsIeMON BaHKOM 110 OTKPBITBIM KaHaIaM CBSI3H B COOT-
BETCTBUU C JIOTOBOPOM, U IIPUHUMAET Ha ce0sl TAKOM PUCK;

2) OTKa3aTh B OTKPBHITMM HOBOI'O CYETA B CIIy4ae HAJIUYMS OTKPBITOTO CUETA B TOM JKE BAIIIOTE;

3) B COOTBETCTBUH C BHyTPEHHUMH IMIPOLIEAYpaMU OTKa3aTh TPETHUM JIUIIaM B IIPOBEIACHUU ONEpaIuii o
cuery;

4) B OIHOCTOPOHHEM HOPS/IKE U3MEHATh W/UIIH IONOJIHSTH HACTOSIIUH T0roBOp, Tapu(bl, yCIOBHS OaH-
KOBCKHUX IPOAYKTOB MOJHOCTBIO MJIM B YACTH OTJEIbHBIX OAHKOBCKHUX YCIIYT C Y4E€TOM OIpaHUYEHUH, TIpeTy-
CMOTpeHHBIX 3aKoHozAaTenscTBoM PK. bank noogaut 1o Knmenra napopmaruio o Takux M3MEHEHUSIX W/HIn
JIOTIOJTHEHUSIX JIFOOBIM 13 CIIEAYIOIIMX CIIOcCO00B (110 BEIOOpY banka):

yepe3 HH(HOPMAIIMOHHBIE CTEH/IbI B TOMeleHHsIX banka;

yepe3 BeO-cailT banka;

myTeM npezocrasieHus KimeHTy HoBoro 1oropopa, Tapu(oB, yCIOBHIA OAHKOBCKUX IPOTYKTOB C YUETOM
W3MEHEHU I W/WITN IOTIOJTHEHUH Ha OyMa)kKHOM HOCHTEJIE;

IIOCPEZICTBOM 3JIEKTPOHHOM MOYTHI;

nocpencTBoM SMS-coobrienui;

UHBIM CLIOCOOOM.

Ecnu nHoe He ycraHoBieHo 3akoHozaaTenbecTBoM PK mmn noroBopom, mo0ble nu3meHenus: bankom noro-
BOpa, U (1) Tapuos, U (WIK) ycIoBUiA OAHKOBCKHUX MPOTYKTOB CTAHOBSTCS 00s13aTeNbHbIMU JUts KineHnTa
Co JHS BBeAeHUs uX B aericTBue. Ecim KimeHT He cornmaceH ¢ M3MEHEHUsIMH, OH JTOJDKEH OTKa3aThCs OT UC-
TIOJIL30BaHUSI COOTBETCTBYIOIINX OAHKOBCKUX YCIIYT;

5) omnpenensTh U U3MEHATh, B TOM YHMCIIE JIOMOMHAThH NepeyeHb OaHKOBCKUX OMepalyii U (WJIM) YCIyT,
KOTOpbIMH KITMEHT MO>KeT BOCIIOJIb30BATHCS B paMKax J0TOBOPA;

6) TNPHUOCTaHOBUTH BCE pacXoHbIe oneparyu no cueram KimmenTa B banke rpu Hamu4mu 3a10;5K€HHOCTH
KiuenTa o mo0siM 00s13aTenscTBaM nepes; bankom;

7) TpeboBatk ot KnmeHTa nmpeicraBieHus CBeICHUH U JIOKyMEHTOB, HEOOXOTUMBIX [T UACHTH(PHUKAITIN
Knmenra, a Takyke npenocTaBiIeHHsl CBEAEHUNM O HAJIOTOBOM PE3UIEHTCTBE, POJIE ACATEIBHOCTA U NICTOYHUKE
(buHaHCHMPOBaHMS coBepLIaeMbIX oneparmii. KimeHnT 00s13aH npeoctapisTh baHky 3anpamiBaemyto HHGOp-
MAIIMIO U IOKYMEHTBI;
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8) o0oTKa3aTh B MpeOCTaBICHIN OaHKOBCKUX YCIyT, eciu KnueHt ne uaentudunmposan wm Knrenrom
HE IPEeI0CTaBIIEHbI IOKYMEHTBI, MPEIyCMOTPEHHbIE 3aKOHOAAaTeNbcTBOM PK M BHYTpEeHHMMH JOKYMEH-
Tamu baHka 1715 OkazaHusI TAKOTO Pojia YCIIyT, TMOO TOKYMEHTBI, TOATBEP K IAIOIIME CBEJICHHS, HEOOXOIMBbIE
st uaeHTuukamu Kimenra, 1m00 npeiocTaBiieHbl HEIOCTOBEPHbIE IOKYMEHTBI,

9) 3ampocuts y KimmeHta 1onomHUTENbHYI0 HHPOPMAIMIO B JOKYMEHTBI OTHOCHTENIBHO MPOBOIAUMON
OIepaLMy B LIEJISIX IPOBEPKH €€ COOTBETCTBHSA 3aKOHOAATENbCTBY PK;

10) mpuocTaHOBUTH MPOBEACHUE oOrepaluii o cueram KimmeHTa B COOTBETCTBUM C 3aKOHOAATEILCTBOM
PK;

11) ne ucnonusTh nopydeHune Kimenra B ciiyyae oOHapy>keHus oMok, nomyiienHord Kimenrom npu
YKa3aHUHU IUIATEKHBIX PEKBU3UTOB, HE MPEOCTABICHHS WU MPEJOCTABICHNS HETIOJTHOTO KOMIUIEKTA JJOKY-
MEHTOB/pekBI3UTOB KitieHToM, HeoOxoquMbIX baHKy, a Taxoke B cilyyae IPOTHBOPEUUsl ONepaluy 3aKOHO-
narensctBy PK, BHyTpeHHMM ToOKyMeHTam baHka U yCIIoBUsAM J0T0BOPA;

12) ocymiecTBIATH BUICOHAOIIONEHHE, a TAIOKE ay 110 U TeNEe(OHHYIO 3alUCh B CBOMX IIOMEILEHUSIX 1 HA
CBOMX YCTpOMCTBaX B LETSIX oOecrieyeHnst 0e30MacHOCTH U Haziexalero oocmysxusanus Kimenra 6e3 ero
JIOTIOJIHUTENIBHOTO YBeIoOMIIeH . Buaeo3anucy 1 3anucu Tene(OHHBIX pa3roBOPOB MOT'YT ObITh MCIOJIB30-
BaHbI B KQUECTBE JI0KA3aTENIbCTB IIPU PACCMOTPEHHUHU CIOpoB Mexay bankom u KimmeHToMm, a Takke B MHBIX
CITy4asix;

13) u3BATH IMyTEM IPSIMOTO JeOETOBAaHMS cyeTa 03 MpeIBapuTeIbHOro yBenomenus Kimmenra Ha ocHO-
BaHUM JIOTOBOPA, a TAKXKE JIFOOBIX JApyrux OaHKOBCKHMX cueroB KimeHrta, mpuunTaromuecs: banky cymwmel,
BKJIIOYAsi, HO HE OTPAaHNYMBASICh 33/I0JDKEHHOCTBIO IT0 CYIIECTBYIOIINM JCHEKHBIM 00s3aTenbcTBaM KimmenTa
nepea bankoM u (M) KOMHCCHAM U cOopaMm, Ha KOTopble baHK MMeeT mpaBo Ha OCHOBaHUM JIOTOBOpA, a
TaKoKe OMMMOOYHO 3a4MCIICHHBIC Ha c4eT JeHbru. Hactosmmm KimeHT npenocrarnsier banky 6e3ycioBHOE U
OeccriopHOe MPaBO OCYLIECTBIIATH MIPMOE 1e0E€TOBaHUE JIEHET B CyMME M Ha YCIIOBUSIX JIOTOBOPA,;

14) ©e3 nononHuTENBHOTO cornacus Kimenra npou3BoanTh KOHBEPTALIMIO JIEHET, TOCTYNMBIIMX B baHk
B BJIIOTE, OTJIMYHOMN OT BAJIIOTHI CUETA, [0 KypCy, yCTaHOBIEHHOMY baHKOM Ha aTy KOHBEpTaluy;

15) He mpyHUMATH K PACCMOTPEHMIO IPETEH3HIO 10 OIIEpalUy I10 CUETY, peabsiBieHHy0 KirenTom no
ucreyeHnu 30 (TpuaLATH) KaJeHAapHbIX JHEH ¢ 1aThl €€ COBEPLICHMUS;

16) He Bo3Bpamarh KiMeHTy KOMHCCHIO 3a OOCTY)KMBaHHE KapTOUYKH/CUETa B CITydae MpPEICTABICHHS
Kiuentom B baHk MucbMEHHOTO 3asBJIEHUSI O PACTOP’KEHUH WM OTKa3€e OT JI0r0BOpa;

17) B ciyuyae HapylIeHHd ycloBuid qoroBopa KimmeHTom, mpeaynpeauTs 0 BO3MOKHOM OrPaHUYEHUH B
NPeIOCTaBICHUN OaHKOBCKHX YCIIYT WM OTPAaHUYUTD U (WJIM) IIPUOCTAHOBUTH NPEJOCTaBIeHHE OAHKOBCKHX
YCIyT,

18) oTka3zarbcs OT UCMOMHEHHUS JOTOBOPA MOJHOCTHIO MITM YaCTUYHO B OTHOCTOPOHHEM BHECYIEOHOM TO-
psiaKe Oe3 peaBapuTeIbHOrO yBeioMmiieH st KieHTa, He BBIITyCKaTh/TIepeBbITYCKaTh KAPTOUKY, a TAKXkKe OJ10-
KHPOBAaTh KapTOUKY, C IIPABOM IMOCIIEAYIOLIET0 €€ U3bATHS, U (1K) OiokupoBath cueT Kitenra (B Tom uncre,
C IPHOCTaHOBJICHUEM PACXOIHBIX OIEpaIHi IO CUETY ), C PaBOM OOpaIeHHs B3bICKAHUSI HA JIEHBI'M HA CUETE
IyTeM IPsIMOTO Ae0ETOBAaHMS CUeTa B LIEJISIX YIOBIETBOPEHUS CBOMX TPEOOBAHUIA:

B CiTyyae HapyuieHus: KitmeHToM yciioBHii 10roBopa;

B CJTy4ae HEUCIIOJHEHN S WJIM HEHA UIEKAILET0 NCTIONTHEHNS yCII0OBUI KPEAUTHOTO JOTOBOPA MJIH IPY HAJIU-
YMW WHBIX HEUCTIOJIHEHHBIX 00s13aTenbcTB Kinenrta nepen bankowm;

B CJTy4ae OTCYTCTBHS OIepaluii 1o cuery Oonee 12 (1BeHaAaTH) KaJeHIapHbIX MECSILIEB CO JTHS ITPOBE/IE-
HUS TIOCTIEIHEN OTepalivy 1Mo CYeTy (C UCTOIb30BaHUEM KapTOUKH ),

B CJTy4ae OLUIMO0YHOTO 3a4MCIIEHHs JICHET Ha CUET;

B CITy4asix, MpeaycMoTpeHHbIX 3akoHoM PK «O nmpotuBozaeiicTBuM jeranm3ainyu (OTMbIBAHUIO) J0XO/I0B,
MIOJTyYEHHBIX TIPECTYITHBIM ITyTeM, U (PUHAHCHPOBAHHIO TEPPOPU3May» WITH MEXTYHapOIHBIM JJOTOBOPOM, pa-
tuduupoBanisM PK;

B ciTyyae Herpenocraninenust Kimenrom tpeOyembix baHkOM TOKYMEHTOB M CBE/ICHUIA;

OKOHYAHUsI CPOKa JICUCTBHUS KAPTOUKH;

NIPH TIPEKPAILEHNH TPYAOBBIX OTHOIIEHUH ¢ paboTHUKOM baHka, B cilydae eciii KapTouka ObLIa BbIaHa
10 0COOBIM YCIIOBHUSIM OQHKOBCKUX MPOYKTOB [UIsl paboTHHKOB baHka;

B JIFOOBIX MHBIX CITyYasix 10 yCMOTpeHHto baHka, 1100 nmperycMOTpeHHBIX 3akoHoaaTebcTBoM PK;

19) 3anpeTuTh OCYIIECTBICHHE PACXOAHBIX OMNEpaIrii 10 CUYETy B CIIydae MX HECOOTBETCTBHUS TpeOOBa-
HUsIM 3akoHozarenscrsa PK 1 BHyTpeHHNM tokymeHTaM baHka;

Internal Homieifered iBamattazaldstan. it was created by and is in property of the Home Credit Group. Do not distribute outside of the organization.



20) oTka3aTh B UCHIOJIHEHUH yKa3aHusi KimeHTa, eciu Takoe yKa3aHHe U MpeIoCTaBIIsieMbIe 110 HEMY J10-
KyMEHTBI IPOTUBOpEYAT TpeOOBaHMSIM 3aKkoHOaTeIbcTBa PK;

21) B OAHOCTOPOHHEM IMOPSAKE OTKA3aThCsl OT B3UMAHUs HAYMCIIEHHBIX IITpadoB (IIEHU) U He TPeOOBATH
¢ Kinnenra BbinosHeHus 0653aTeNbCTB 0 UX MOTallICHHIO;

Ilynxkm 2 dononnen noonyukmom 21-1) é pedaxyuu Hzmenenuti u oononnenutt Ne 1 k nacmosiujemy 0020-
eopy ([Ipomoxon Ne 33/2020 om 16.10.2020 2.).

21-1) npoBOUTH CliELMANIBHBIE IPOrPaMMBI JIOSUIBHOCTH M OOHYCOB /115l CBOMX KJIMeHTOB. Kareropuu 6aH-
KOBCKHUX TPOAYKTOB, JUIsl KOTOPBIX baHK MPOBOIUT MporpamMmy JIOSTIbBHOCTH U OOHYCOB, YCTaHABIUBAIOTCS
BHYTpEHHUMH JoKyMeHTamu banka. Hdopmaliust 0 COOTBETCTBYIONIHX MPOrpaMMax JIOSIIbHOCTH U OOHYCOB
pasmeniaercst Ha BeO-caiite barnka W/nim B MOOMIBHOM MPUIIOKECHHH;

Ilynkm 2 oononnen noonyukmom 21-2) 6 peoakyuu Mzmenenuti u donoanenuii Ne 3 k nacmosiujemy 002o-
sopy (IIpomoxon Ne 40/2020 om 04.12.2020 2.).

21-2) nepenats B ['ocynapcTBeHHyI0 Kopropanuio nHpopMalnio 00 yClIoBUAX JAOrOBOpa, HOMeEpe
WNHH Knuenra, a Takke CBEACHUS O HOMEPE OTKPBITOTO cYeTa JUIsd MOCOOM, COCTABISAIOMNE OaHKOB-
ckyto Taitny Kinenra, HeoOXoauMBbIE /JIsl 3a4UCIICHUS IEHCUU U (WIIK) TOCOOMI U3 roCy1apCTBEHHOIO
OroKeTa, U (MIK) COLMANBHBIX BRIIIAT U3 ['ocyjapcTBeHHOTO ()OHIA COLUANIBHOTO CTPAaXOBaHUS TO-
coOuii, B ciyyae nonydeHus: KimmeHtom rneHcuu uyepes3 cuer/nocoOuit U3 rocyJapCTBEHHOT0 OI0KeTa U
(unn) coumanbHbIX BBILIAT U3 ['ocyaapcTBEHHOr0 OHA COLMAIBHOIO CTPAXOBaHUsI IOCOOUI Ha cUeT
U1 TocoOuil, Ha uTo KiMeHT HaCTOSAIIMM MpeAoCcTaBisieT CBoe 0e3yCIOBHOE U 0€30T3IBHOE COTJIACHE;

22) OCyILIECTBIATh MHBIE [IPaBa, yCTAHOBJIEHHbIE 3aKoHOAaTenbcTBOM PK 1 noroBopamu mexy bankom
u Kimenrom.

3. Kiment obs3yercs:

1) CcBOEBpPEMEHHO U B IMOJHOM 00BEME BBIIOIHATH 0053aTENILCTBA B COOTBETCTBHU C HACTOSILIIMM JIOTO-
BOPOM U JIOTOBOPAMH O IIPEAOCTABICHUH OTAEIbHBIX OAHKOBCKUX YCIIYT;

2) TpH U3MEHEHWHU JAaHHBIX JOKYMEHTOB, YIOCTOBEPSIOIINX JIMYHOCTh, MECTOHAXOXK/IEHUS, MECTa TPY-
JIOBOM J€ATEIbHOCTH, IUIATEKHBIX PEKBU3UTOB, HOMEPOB TENE(POHOB, a TAKKE UHBIX JTAHHBIX, [TPEI0CTaBIICH-
HbIX baHky, B TeueHue 3 (Tpex) OaHKOBCKUX THEW yBeJOMHTH 00 3ToM baHK B MHChbMEHHOM BUE WU 110
JPYTYM COIIaCOBAaHHBIM CTOPOHAMHU CPEICTBAM CBSI3U U IIPEOCTABUTh JIOKYMEHTBI, IOATBEP KIAIOIIME TAKNE
W3MEHEHUS;

Toonynkm 3) uznooicen 6 peoaxyuu Mzmenenuii u oononnenu Ne 11 k nacmosiugemy oozosopy (Ilpomoxkon
Ne36/2023 om 25.12.2023 2.)

3) olecreunTh O€30MacHOe, HCKITFOYAIOIIee HECAHKIIMOHUPOBAHHOE UCTIONIb30BAHKE, XpaHEHHE UHPOP-
Maluy (B TOM YHCIIE JIOTHH, JIMYHBIA apoib, SMS-Koj, 0THOpa30BbIii KOA), HEOOXOIMMOM JUIs BXO/1a B H-
TepHeT-0aHkuHT, [ [IMH-Kko/a, KapTouky WM ee peKBU3HUTHI, MOOWIBHOTO TelleOHa, Ha KOTOPOM SKCILTyaTH-
pyercs sim-kapTa ¢ HomepoM Tenedona, DL He nepenaBats nHpopMaruio (B TOM YKCIIE JIOTUH, JTMYHBIN
napoib, SMS-ko/1, 0THOPa30BbIN KOJT), HEOOXOAUMYTO ISl BXOJa B UHTepHET-0aHkuHT, [ IMH-Kko1, KapTouky
WM €€ PEKBU3UTHI, MOOWIBHBINA TenedoH, Ha KOTOPOM IKCILTyaTUpyeTcsl Sim-KapTa ¢ HOMEpOM TenedoHa,
OUII tpersum mutiam. B cimygae yrpatsl [IMH-kona, moruna, muaroro napoisi, SMS-koia, o1Hopa3oBoro
KOJIa WJIM KQpTOUKH, MOOWJIBHOTO Tesle(OoHa, Ha KOTOPOM SKCILTyaTUpyeTCs Sim-KapTa C HOMEpOM TenedoHa,
OUIL a Taxke B citydae BOSHUKHOBEHHSI pUCKa HE3aKOHHOT'O UCTIONb30BaHUS TPETHUMHU JIMIIAMH JIOTUHA, JINY-
Horo napoiisi, SMS-koza, ogHopaszoBoro kozia ITMH-kona, MoOubHOTO TenedoHa, Ha KOTOPOM IKCILTyaTH-
pyertcs sim-kapta ¢ HomepoM tenedona, ST HesamenmrensHO yBenoMUTh 00 3ToM baHk uepe3 1ocTymnHbie
KaHauibl cBs3U. [Ipu pasrnamenny nHGOPMAIMK O JIMYHOM [apoJie OCYLIECTBUTh CMEHY JIMYHOTO MapoJis B
uHTepHeT-0aHkuHre. B ciyyae oTcyTcTBus Bo3mMokHOCTH y KieHnta HemeuieHHo oOparuthest B bank, Km-
€HT UMEET IPaBo:

00paTUThCs B KOHTAKT-LEHTP ISl OJIOKMPOBaHUS (IPUOCTAHOBJIEHHS) IOCTYIA K 3JIEKTPOHHBIM OaHKOB-
CKHMM YCIIyram;

3a0JI0KMpOBaTh HOMEP TenedoHa uepe3 ornepaTopa COTOBOM CBSI3H;

4) ormnauuBath ycryru baHka B COOTBETCTBHH C IOTOBOPAMH O IPEIOCTABICHUH OTACIIBHBIX OaHKOBCKHX
YCIIyT, yCTaHOBJIEHHBIMU Tapudamu banka 1 (Win) ycnoBUsMu OaHKOBCKHUX MPOTYKTOB;

5) HezamemUTENHEHO MHPOPMHUPOBATH baHK Mpu 0OHAPYKEHHN HECAHKIIMOHHUPOBAHHOTO J0OCTYTIA, JTHOO
0 MOJI03PEHUSIX Ha HECAHKIIMOHUPOBAHHBIN TOCTYTI K CBOUM CUETaM;

6) npenocrapiATh baHKy Bce HEOOXOAUMBIE TIOKYMEHTHI M HH(OPMALIMIO 00 OCYILIECTBICHUH OIepariiii
TI0 CYeTaM B yCTaHOBJIEHHOM 3aKoHozaTenbcTBoM PK cpoku u mopsiaxe;
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7) pacnopspKaTbCs I€HbIaMH, XPaHSLMMHUCA HA CUETaX, B COOTBETCTBUU C 3aKoHoAATenbcTBOM PK,
BHYTPEHHUMU JOKyMeHTamu baHka 1 1orosopowm;

8) He NPOBOJUTH ONEPALMH IO CUETAM, CBS3aHHBIE C OCYILECTBICHUEM MPEIIPUHUMATENBCKON, a/IBO-
KaTCKOH, HOTapUaJIbHOM JIEATENbHOCTH, JEATENbHOCTH 110 UCIIOIHEHHIO UCTIOTHUTENBHBIX JOKYMEHTOB, Jes-
TEJILHOCTH 110 YPEryJIMPOBAHUIO CIIOPOB B MOPSIIKE METUALIIM;

9) Bo3MemaTh B 0E3yCIOBHOM HOPSJIKE BCE PACXO/Ibl U Cy/IeOHbIE U3JIEPIKKH, TOHECEHHbIe baHkoM 1o
puHe KimeHra;

10) BepHYTH OIIMOOYHO 3a4MCIIEHHBIE Ha CUeT/cIIicaHHble co cuera bankom B nonbk3y Kivenra umm yka-
3aHHBIX UM TPETBUX JIMILL JJEHEXKHBIE CpeJICTBA 110 TpeOoBaHUIO baHka B TeueHue 2 (1ByX) OaHKOBCKUX JHEH ¢
JaThl IIpOBEAECHNs baHKOM onepaly, HO He IO3/HEE CPOKa, YCTaHOBJIEHHOr0 baHKOM B yBEIOMIIEHHH O BO3-
BpaTe JICHEXHBIX cpericTB baHKy;

11) obecrieunTh CyMMy JICHET Ha CYeTe, HEOOXOUMYIO JUTS UCTIONHEHUS ONEPAIMH 0 CYETY, BKIIIOYAst
KOMHCCHIO W/UITH cOOp 3a ITPOBEICHHYO OIEpaLIHIO;

12) mpu 3ameHe JIHll, yIOITHOMOYEHHBIX paclopsbKaThCsl CYETOM Ha OCHOBAaHUHM JIOBEPEHHOCTH, JIMOO 10~
CPOYHOM MpPEeKpaIIEHUH UX MOJIHOMOYMH, HE3aMeTUTENIbHO YBEIOMUTb 00 3T0oM baHK B IMCbMEHHOM BHjIE
WJIH 110 IPYTHM COIJIaCOBaHHBIM CTOPOHAMU CPEJICTBAM CBS3U U ITPEACTABUTH JOKYMEHTBI, [IOATBEPKAAIOIINE
TaKye U3MEHEeHUs. baHK He HeceT OTBETCTBEHHOCTH 3a JISUCTBHS JIULI, YIOJIHOMOUEeHHbIX KitneHToM pacrio-
PSDKATBCS CYETOM, B CITy4dae HE YBEIOMIICHHS/HECBOEBpeMEeHHOTO yBenomienus Kimentom banka o 3ameHe
TaKMX JIML JIMOO O IOCPOYHOM IPEKPAIIEHUH UX OJTHOMOYMH;

13) B ciryyae ycraHOBIICHUs (pakTa OMMOOYHOCTH 3aUKCIICHHS JICHET Ha CUeT, YBEJOMIISTH 00 3ToM baHk
B TeyeHHe 3 (Tpex) OaHKOBCKHX JHEH CO JHS MOy4YeHHUs BBIIUCKHU 10 CUETY, COIepKalliel CBeZIeHHs 00 OLIu-
OOYHOM TUIATEKE/TIEPEBO/IE, JTMOO MOTyUeHUs HHPOpMAIK 00 OIMIMOOYHOM 3a4MCIICHHH JICHET Ha CYeT U3
MHBIX HCTOYHHUKOB (IUIATEXHBIX JOKYMEHTOB, ITOCPE/ICTBOM MHTEpHET-OAHKMHIA, MMCbMEHHBIX YBEIOMJIE-
HuiA, SMS-coo0IeHui 1 T.11.);

14) 15t noMy4eHnst HATMYHBIX JICHET CO cyeTa IPeBapUTENIbHO, HO HE MO3JHee YeM 3a 5 (111Th) OaHKOB-
CKHX JHEH J10 IPEAIoIaracMou JaTbl U3bATHS TAKOW CyMMBI, IPEAOCTABUTH B baHK COOTBETCTBYIOLIYO ITUCh-
MEHHYIO 3asBKY, O(OpPMJICHHYIO 1O ycTaHoBJIeHHOW bankoM ¢opme. HecMoTps Ha ycioBHs HACTOSIIETO
IIYHKTA, B cilydae oOpateHust Kimvenra B baHk 115t HosTydeHus! HATMYHBIX JEHET CO CYETa HAJTMYHBIMU Yepes3
kaccy banka, baHk 1o cBoeMy ycMOTpeHHI0 MOXKeET Bbl1aTh KiMeHTy 3anparimBaeMyto CyMMY B JIEHb IIpeJIo-
craieHus: KIIMEeHTOM yka3aHHOM BBILIE 3asBKU;

15) BBINONHATH WHBIE 00S3aHHOCTH, MPEAYCMOTPEHHBIE 3aKoHOAaTenscTBOM PK 1 oroBopamu Mexity
bankom u Kimmentom.

4. KimeHr Brpase:

THoonynxm 1) uznocen 6 peoaxyuu Mzmenenuti u oononnenuti Ne 6 k nacmosawemy oocosopy (Ilpomokon
Ne 2472021 om 30.11.2021 2.)

1) mnucbMeHHO 00paTuThes B baHk py BOSHUKHOBEHUH CIIOPHBIX CUTYALMH 110 MOJTy4aeMbIM yCIIyTram 1
TIOJTyYUTh OTBET;

2) mnony4arh oT baHka KOHCY/IbTallMM MO BOIIPOCAaM MPOBEAEHHS ONEpaLii, PEI0CTaBIeHUs] OaHKOB-
CKHX yCITyT M MHYIO HH(OPMALHIO B paMKax JOroBopa. Y ka3aHHasi HHPOpMaIHs MOKET ObITh IPEA0CTaBIICHA
Kmuenty B nomenenusix banka, Ha BeO-caiire, nmucbMeHHO 1o oOpatiieHnto Kienta, npu oOpaliieHuu B KOH-
TaKT — LIEHTP, IOCPEICTBOM HHTEPHET-0aHKMHTA WII MHBIM CIIOCOOOM, MPETyCMOTPEHHBIM JI0TOBOPOM;

3) mnomy4aTh CBeAEHHS 00 OCTaTKe Ha cueTe B OMeIleHNsIX baHka 1l mocpecTBOM AJIEKTPOHHBIX OaH-
KOBCKHUX YCIIYT;

4) obpamarbcs B baHk B MMCbMEHHOM BH/IE C PETEH3HUSMH IO ONEPALMSIM Ha YCIIOBUSIX JOr0BOPA;

5) coBeplIaTh ONEPALMHU B IPENIENIaX CyMMBI ICHET Ha CUETE, a TAKKE KPEAUTHOT'O JIMMUTA, HE CBA3aHHbIE
C IPENPUHIMATENbCKOMN AESTETbHOCTHIO U HE TPOTUBOpeYaliue 3akoHoiarenscTy PK, npasunam u npyrum
BHYTPEHHHUM JIOKyMeHTaM baHka;

6) oOpamtarbest B bank ¢ ycTHBIM M (M) TUCbMEHHBIM 3asiBIIEHHEM O OJIOKMPOBAHUH WIIH Pa30JIOKUPO-
BaHWU KapTOUYeK B MOPSAKE, PELYCMOTPEHHOM IPABWIIAMU U YCIIOBUSIMH JI0roBopa. 3assieHue Kimenra o
OJIOKMPOBAaHNUM KapTOUKH MpezocTtasisercs banky no TenedoHy Wim MHBIM KaHaJlaM CBS3U JIMOO P HEMOo-
CpEICTBEHHOM IMMCbMEHHOM oOpariieHny B bank. 3a OnokupoBaHue/pa3z0iI0KUpoBaHUE KAPTOUKU B3UMAETCs
KOMHCCHUSI B COOTBETCTBUH € Taprdamu baHka, NelCTBYIOIIMMI Ha MOMEHT ITPOBEACHHSI ONepaly U (W)
YCJIOBUSIMU OaHKOBCKHUX ITPOJYKTOB;

7) TnHCbMEHHO oOpalaThesi B baHk py BOSHUKHOBEHUH CIIOPHBIX CUTYAIIMH 0 MOIy4aeMbIM yCIyTram,
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a TaroKe MPEbIBIATH B baHk TpeOOBaHUsI 0 BOMEIIEHHHN YOBITKOB € 00s13aTEIbHBIM MPUII0KEHUEM MTOATBEp-
KJIAIOIIUX JJOKYMEHTOB (TOPTOBBIX YEKOB H T.II.);

8) mpenbsABIATH B baHK TpeOOBaHMS O BO3MEIECHIH YOBITKOB € 00s13aTeIbHBIM TPHIIOKEHHEM MOATBEp-
AKITAIOIINX JOKYMEHTOB (TOPTOBBIX YEKOB U T.[L.);

9) B Teuenue 14 (ueTblpHAUATH) KAJICHAAPHBIX JTHEW C 1aThI MOJYYEHHS YBEAOMIIEHUS 00 N3MEHEHUN
YCJIOBHUI I0rOBOpa B CTOPOHY MX YyilyuteHust i Kimmenra otkas3arbest oT npeuioxkeHHbIX bankoM yirydia-
IOLIMX YCJIOBUH B MOPSIZIKE, IPETYCMOTPEHHOM JOTOBOPOM;

10) ocymiecTBIATH UHBIE [IPaBa, YCTAHOBJIEHHbIE 3aKoHOAaTenbcTBOM PK 1 orosopamu Mexmay cropo-
HAaMH.

5. TlommMO yKa3aHHBIX IPaB U 00S3aHHOCTEW CTOPOHBI PYKOBOJICTBYIOTCS IIPAaBaMH M O0SI3aHHOCTSIMH,
YCTaHOBJICHHBIMU OOILIMMU YCIIOBUSIMU HHKE.

I'maBa 2. O01ue ycJI0BUSI OTKPBITHA H 00CTYKUBAHUS TEKYIIHUX CYETOB (PU3MYECKUX JINI
Crarbs 1. OCHOBHBIE I10/10KEHH S

1. OrtkpeiTue, BeneHue (00CTyXKUBaHKUE) U 3aKPbITHE TEKYIIUX CYETOB OCYIIECTBIISIETCS HA OCHOBAaHHUU
HACTOSIIEro JIOr0BOpa, MPH YCIOBUH NpenocTaBieHns: KimmeHToM HeoOX0MMBIX JOKYMEHTOB, IIPEyCMOT-
PEHHBIX 3aKoHOaTenbcTBOM PK 1 BHyTpeHHMMHU JOKyMeHTaMu baHka Juid coBepILeHHs yKa3aHHbIX Olepa-
1.

Ilo cornamieHuo CTOPOH YCIOBUS OTKPBITHS  OOCITYKUBAHHUS TEKYIIETO cYeTa MOTYT ObITh 0O(hOPMIICHBI
OT/IEJIbHBIM JIOTOBOPOM TEKYILIETO CUETa, ITIOANNCAHHBIM CTOPOHAMH.

2. OtxpsiTue cueta B banke Ipou3BOANUTCSA HA OCHOBAaHUH:

1) 3asBnenus ycraHoBieHHON baHKOM (OpPMBIL, MOAITMCAHHOTO CTOPOHAMH;

2) 3asBieHUs ycraHoBlieHHOW bankom (opmbl, (hopMHUpyeMOro B HHTEPHET-OaHKUHIE C HCIOJIb30Ba-
HUEM JMHAMIYIecKol naeHTnukanmn Kimmenra.

3. bank otkpeiBaeT KieHTy cuer B BatOTe, yKa3aHHOW B 3asIBJICHUU.

4. bank uadopmupyer Kimenra o HoMepe OTKPBITOrO €My TEKYIIEro cuera B baHke ofHUM WM He-
CKOJIbKUMHU U3 CIIETYIOLTUX CIIOCOOOB:

1) mnpu obpamennn Kimenta B momenienne banka, mpu srom KimeHTt BnpaBe MoMy4YnuTh MMCEMEHHBINA
JIOKYMEHT, 3aBepEHHBIN MOAMICHI0 paboTHHKA baHka, cofeprkaliuii Homep TeKyILero cyera;

2) TOCpEeICTBOM MHTEPHET-OaHKHHTA.

5. B cmydae oTKpbITHS cueTa MOCPECTBOM MHTepHET-OaHkuHra bank Hampasnser Knuenty nocpen-
CTBOM MHTEpPHET-OaHKMHIa IOATBEP)KICHIE 00 OTKPBITUHU CUYETa Ha COTJIACOBAHHBIX YCIOBHSIX JIMOO MHDOP-
MalHio 00 OTKa3e B OTKPBITHHU CYETa.

6. XpaHeHue 3asBJICHUS U OATBEP)KIeHHs baHka 00 OTKpBITHH cueTa, POPMUPYEMBIX B MIHTEPHET-0aH-
KUHT'€, OCYILIECTBIISIETCS B 2JIEKTPOHHOM (hopMme B 6aze AaHHbIX baHka.

7.  KimeHT umeeT npaBo MOMYYUTh FK3EMIULP 3asIBJICHUS U MOATBEPAKIEHNS 00 OTKPHITHH cyeTa Ha Oy-
Ma)KHOM HOCHTeJIE MO JISUCTBYIOIIMM CUETaM, OTKPBITHIM MTOCPEICTBOM MHTEPHET-0aHKUHT'a, B JIIOOOM MO
pasnenennn baHka.

8. Ilopsok coBeplieHHs Onepalyii o TEKYIUM CYeTaM B MHTEPHET-0aHKUHIe OIpe/IeNIeH YCIOBUSAMU
MPEIOCTABIIEHHSI 3JIEKTPOHHBIX OAHKOBCKUX YCIyT. [Iopsiiok coBepllieHus onepalyii o TeKyIIUM CUeTaMm,
OTKPBITBIM IO KapTOYKaM, OIPEIeSieH YCIOBUSIMU BBITYCKa, OOCITYXKMBAHUS M MCIOJIb30BAHUS IIATEKHBIX
KapTOYeK.

9. B oTHOIIEHNH OTAENBHBIX OAHKOBCKUX ONEparyii, ocymecTsisieMbIx Kimentom no cueram B banke,
B TOM YHCJI€ TIOCPECTBOM UHTEPHET-OAHKUHTA, MOTYT IIPUMEHSTHCS OTPaHUYEHHS], yCTAaHOBJIEHHbBIE 3aKOHO-
narensctBoM PK, BHyTpeHHMME JoKyMeHTamu banka u (uiu) 1pyrux 6aHKOB, (PMHAHCOBBIX YUPEKICHUN U
(MM TIATEKHBIX CUCTEM, Yepe3 KOTOPbIE TAKUE OIEpallii OCYIIECTBIISIOTCSL.

Crartps 2. Benenne cuera
1. Benenue cuera ocyecTisercss baHkoM B cOOTBETCTBUU € 3aKoHOAATeNbCTBOM PK 1 BHyTpeHHMMH
JOoKyMeHTamu banka.
2.  baHK OCYIIECTBIISIET CIIETYIOLIHE ONEPALMH T10 CUETY:
1) 3auMcigeT Ha CYET U CIIUCHIBAET CO CUETa ICHbIU B MOPSIJIKE U CPOKH, YCTAaHOBJICHHBIE 3aKOHOIATENh-
ctBoM PK;
2) OCYIIECTBJISET IPUEM U Bbl1auy HATMYHBIX JIEHET B COOTBETCTBUHM C 3aKOHOAATeNbcTBOM PK;

Internal Homieifered iBamattazaldstan. it was created by and is in property of the Home Credit Group. Do not distribute outside of the organization.



3) 3auMciseT Ha CUeT AEHBIH, NepeuncisieMble KIIMEHTOM ¢ Ipyrux €ro c4eToB, OTKPBITHIX B baHke U B
JpYTUX OaHKaX, a TaKXKe epeurciieMble TPETBUMHU JIMLAMU B 1107163y KineHTa;

4) TepeBOIUT CO CYeTa JEHBIM IO IUIATeXKHBIM NopyueHusM KimeHnTa Ha cuera KimeHra, OTKpbIThIE B
banke u B ipyrux 0aHKax, a TAKKe B M0JIb3Yy TPETHUX JIULI;

5) HUCHONHSET pacOpsHKEHUS TPETHUX JIUI] 00 U3bATHH JieHeT KireHTa mo oCHOBaHUSIM, TIPELYCMOTPEH-
HBIM 3aKoHOaTebcTBOM PK n/umm norosopowm;

6) BTeueHHE ONEPALMOHHOIO AHs baHKa BbIJaeT BBIMCKHU 10 CUETY 10 TpeboBanuto Kimenra. Beimcku
II0 CYETy MOTYT ObITh IIPEJOCTABJIEHBI C UCIIOJIL30BAHUEM IEKTPOHHBIX OAHKOBCKUX YCIIyT JJMOO HAPOUHO;

7) uHbIE onepaluy, IpeyCMOTPEHHbIE 3akoHOoaTenbeTBOM PK 1 orosopom.

3. Bce pacxoanbie onepatuu no cuery Kimenra baHk ocyIiecTBIsieT B mpeenax CyMMbl, UMEIOIIEHCS
Ha cuere.

4. baHk BrpaBe IPUOCTAaHOBUTH PACXOAHBIE OIEPALIMU 110 CUETY, €CIM baHK MOTydn1 JOKYMEHT, 101
TBEpKIAIONHN (aKT OE3BECTHOTO OTCYTCTBUS/CMepTH/00bsBIeHUS ymepiuM Kimenra.

5. bBaHk 3auMcrnsier neHexHble cpeacTBa Ha cueTa KimeHTa B cpok He 1o3/1Hee 0aHKOBCKOIO JIHSI, CIIEY-
IOLIET0 3a THEM IIOCTYIUIEHHs Ha cYeT baHka CyMMBI IEHEXHBIX CPEJIICTB, €CIIM MHOW - COKPAILIEHHbIA CPOK
3a4UCIIEHUS] HE MIPEYCMOTPEH OTIEIbHBIMU JIOTOBOPAMH O 3a4HUCIICHUH JIEHEXKHBIX CPEACTB HA CUYETa C Tpe-
TBUMHU JIMLIAMU.

6. Bce onepaiuu 1o c4eTy MOIyT OCYILECTBIISTHCS TPETHUMHU JIMLIAMU TOJIBKO HAa OCHOBAHUM HOTapH-
aJIbHO yJIOCTOBEPEHHOM JOBEPEHHOCTH, BBIIAHHOW KiIMEeHTOM, 3aKOHHBIMU TIPE/ICTaBUTEISIMHU, OTIEKYHAMHU U
MONEeYUTENSIMU. baHK BIIpaBe B COOTBETCTBUH C BHYTPEHHUMH ITPOLIEAypaMU OTKa3aTh TPETHUM JIMLIAM B IIPO-
BEJICHUU OIIEpaLnil.

7. W3wsatue nener co cuera KimmenTa 0e3 ero corsacusi poU3BOJUTCS TOJIBKO B CIIy4asixX, IPsAMO MIPEay-
CMOTpPEHHBIX 3aKoHoAaTenbcTBOM PK 1 norosopom. [Iprocranosnenue onepauuii o cuery Knuenra u Haso-
YKEHHE apecTa Ha JIEHbI'H, HaXOJSILIUECS Ha €0 CYETE, OCYIIECTBIIAETCS B COOTBETCTBUU C TPEOOBAHUSIMU 3a-
koHozatenscTBa PK. baHk He HeceT OTBETCTBEHHOCTH 3a YOBITKHU, IOHECEHHBIE KITMEHTOM B TakuX Ciryyasix.

8. Beimaua neHer co cyera ymepiiero/o0bsBICHHOTO ymepM KimeHTa mpou3BOMTCS HACIEIHH-
KaM/UHBIM JIMLIAM, YIIOJTHOMOYEHHBIM B COOTBETCTBUM C 3aKOHOZATEIBLCTBOM, 3a BbIYETOM KoMmuccuil banka
coryiacHO Tapram, B CPOKH ¥ Ha OCHOBAaHUH JOKYMEHTOB, yCTaHOBJICHHBIX 3aKOHO/IATEIICTBOM U BHYTPEH-
HUMU JJOKyMeHTamu baHka.

9. BosHarpaxaeHue 3a oJIb30BaHUE JIEHbI'aMH, pa3MEILEHHbIMU Ha TeKylieM cuere KimmenTa, bankom
HE HAYUCIIAETCSL.

10. KpenutoBanue cyera HE OCYLIECTBISIETCS, €CJIM MHOE HE YCTAHOBJIEHO OTJENBbHBIM COIVIAILICHUEM
MEXKIy CTOPOHAMM.

11. TIpoBeneHue 1o cyeTy BATIOTHBIX OMEpPAMii OCYHIIECTBISETCS BaHKOM B COOTBETCTBUY C BATFOTHBIM
3akoHoarenbcTBoM PK 1 BHyTpeHHMMH ToKyMeHTamu baHka.

12. Tlpu mocryrmieHny Ha cyeT B OE3HAIMYHOM TMOPSIIKE JTMOO IMyTeM BHECEHHS HATWYHBIX JEHEKHBIX
CPEJICTB CyMM B BaJIIOTE, OTIWYHOM OT BaTIOTHI cueTa, baHk MpOM3BOUT KOHBEPCHIO MOCTYNUBILEH (BHECEH-
HOM) CyMMBI 10 KypCY, YCTaHOBJICHHOMY B baHke Ha MOMEHT COBEpILIEHUSI OIIEPALIMH T10 3aUHCIIEHHIO ICHEX-
HBIX CPEJICTB HA CYET.

13. KnmeHT o0s13yeTcst He CoBepILaTh PaCXOHBIS/ TIPUXOIHBIE OIIEpaIiH, CBSI3aHHBIE CO CBOCH MHIMBU-
TyalbHOM NpeprHUMATEIbCKOM JIEATENbHOCTBIO, a TAaKKe 00513yeTCsl UCKITIOUUTD CIydad MepeBo/ia TPeTh-
MMH JIMLIAMU JIEHET Ha CYET, €CJIM TaKol MepeBo/] (IIEpeBO/Ibl) CBS3aH C MPEANPUHUMATEIbCKON ETEIbHO-
CTBIO.

14. TloutoBble u uHbIE pacxo/ sl baHka, cBI3aHHbIE ¢ 0OCTy)KuBaHHEM cueTa Kimenra, nmoyiexxar Bo3Me-
ennto KitmeHToM B ostHOM o0beMe B pa3Mepax, yCTaHOBJICHHBIX Tapudamu banka u (nimm) ycnoBusiMu OaH-
KOBCKHUX MPOIYKTOB.

15. bank Bnpase 3atpeboBath y KieHTta H0noMHUTENbHY0 HHPOPMALHMIO U IOKYMEHTBI, OTHOCHUTEIHHO
MIPOBOJIMMOM Omepaliy, B LEJSIX MPOBEPKU coOM0IeHNsI TpeOoBaHui 3akoHoaTenbeTBa PK.

16. Knuenr o6s13aH cobmonath 3akoHoaTenbecTBo PK, perymupytomiee npoBeieHne KOHBEPCHOHHBIX
orneparyid. KoHBepTanys oCyIecTBIIsIeTCs B IPEIENIaX CyMMbI, IMEFOIIEHCS HA CYETE, HA OCHOBAHUM HaJIJIe-
Karum oopazoM odopmiieHHoro ykazanusi Kimenra. Criucok BajioT, IO KOTOPBIM OCYILECTBIISIIOTCS Orepa-
LIMM TI0 KOHBepTaIMy, baHK ycTaHAaBIMBAET CAMOCTOSITEIIEHO U MOXKET MEHSTh €r0 TI0 CBOEMY YCMOTPEHHIO.
Oneparmu oCcyLECTBIISIOTCS M0 TEKYIIEMY KypCy KOHBEpTALIMK C B3MMaHHEM KOMUCCHH, COTJIACHO JIEUCTBY-
OLIMM Ha MOMEHT ITpoBeeHus onepanuu Tapudam banka u (1im) ycroBusiM 6aHKOBCKUX ITPOJTYKTOB.
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17. Bblmaya nieHer co cyera yMmepiero/o0bsBIeHHOro ymepmmM KimeHta Tmpou3BOIUTCS HACHeTHU-
KaM/UHBIM JIMI[aM, YITOJTHOMOYEHHBIM B COOTBETCTBUH C 3aKOHOAATENhCTBOM PK, 3a BhIMeTOM KOMHUCCHIA
banka cormacHo Tapudam, B CPOKM U Ha OCHOBAHUM JOKYMEHTOB, YCTAHOBIICHHBIX 3aKOHOJATEIILCTBOM H
BHYTPEHHUMH JJIOKyMeHTamu baHka.

Cmamuio 2 dononnums nynkmom 18 6 peoaxyuu Mzmenenuti u dononnenuti Ne 3 k Hacmosiuemy 002080py
(Ilpomoxon Ne 40/2020 om 04.12.2020 2.).

18. KimeHnt npenocrasisier banky 0e3yciioBHOE U O€30T3BIBHOE COTJIACHE HA U3BSATHE CO CUETA, Iy-
TEM ero IpsMOro neOeTOBaHus, H3JIUIIIHE TIePEUNCIICHHO (3aunciienHoi) ['ocy napcTBeHHOM Kopriopa-
IIUEH HA CYET CYMMBI IIOCOOMSI, ICHCUH, KOMIICHCAIIMH, COITMAILHON BBITUIATHI Tocie cMepTH Kinenra,
Bble3ia KiimeHTa Ha MOCTOSIHHOE MECTOXKHUTENLCTBA 3a mpeaensl Kazaxcrana.  OO0s3aTenbHBIM yCiI0-
BUEM JIJISl U3BSITHS CYMMBI TOCOOUS1, ICHCUU, KOMITEHCAIIUH, COITUAILHON BBITIATHI CO CYETa YKA3aHHBIM
criocoOoM SIBISIETCSI MpecTaBleHrne | ocyJapCTBEHHOM Kopriopaiueil B baHk TOKyMeHTa ¢ yKa3aHueM
Ha M3JIMIIHEE TIEpEUnCIIeHUE (3a4KCIICHIE) Ha CYET CyMMBI TOCOOUSI, IICHCHH, KOMITICHCAIIMH, COITUAITb-
HOM BBIIUIATHI nocie cmepTtu Knuenra, Beie3na Kiimenra Ha MOCTOSITHHOE MECTOXKUTENBCTBA 3a IIPEIEIIbI
KazaxcraHa, U ¢ yka3aHHEM CyMMBI TOCOOUsI, IEHCHH, KOMITEHCAIIMHU, COIIMATBHOM BBIIIATHI, IOJIEkKAa-
e BO3BPATy B rOCYAapCTBEHHBIN OI0/KET, B | 0CyJapCTBEHHYIO KOPITOPAIIHIO.

Inasa 2 oononnena cmamoveut 2-1 6 pedakyuu Mzmenenuti u donoanenuii Ne 3 k Hacmosiwemy 0020680py
(IIpomoxon Ne 40/2020 om 04.12.2020 2.)

Cratps 2-1. Onepanuu, ocyniecTnisieMble 110 CIIEHUATBHOMY CYeTy

1. KuueHT B Hensx moyiy4eHus rocyJapCTBEHHOM 0a30BOM MMEHCUOHHOM BBIIIATHI U (UJIN) MIEHCU-
OHHBIX BBIIUIAT 110 BO3pAcTy, IEHCHOHHBIX BBIILIAT 3a BBICIYTY JIET, FOCYAapCTBEHHOT0 6a30BOT0 COLIU-
QIBHOTO TOCOOMS U (WJIM) TOCYJApPCTBEHHOTO CHEIMAILHOTO MOCOOUS, CIEUaIbHOTO TOCYAapCTBEH-
HOTO 110COOUSL, TOCOOUS CEMbsIM, UMEIOIIUM JeTeH, eAMHOBPEMEHHBIX U MHBIX BBIIUIAT BIIPABE 110/1aTh
B baHk 3asBeHNE HAa OTKPBITHE CIIEUAIIBHOIO CUETA.

2. Ilpu OTKpbITHH CHELMATBHOTO cueTa bank mpuHuMaeT Ha ce0s1 00s13aHHOCTH 110 IPUEMY JICHET,
MOCTYMAIONINX B N0JK3y KimeHTa TOJIpKO B BHJE MOCOOHMA M3 rOCyIapCTBEHHOTO OrO/KeTa, U (WIIn)
COLIMAJIBHBIX BBIIIAT U3 ['ocynapcTBEHHOr0 (JOHA COLMAILHOTO CTpaxoBaHus. B ciydae moctynienus
JICHET U3 IPyTruX HCTOYHUKOB, IIATEKHBII JOKYyMEHT BO3BPAIlA€TCsl MHUIIMATOPY C OTKA30M B aKIIENTe
COIJIaCHO 3aKoHoJaTenbeTBy PK.

3. Ilo cnenuanbHOMY CYETYy IEHCTBYET ONPEAEIECHHbIN peXUM pabOThI:

B3HOC HAJIMYHBIX JeHer KilneHToM U (MJI1) TpeThbUMU JIMIIAMHU Ha CHIEMAIbHbIN CUeT 3aIpelieH;

Oe3HaIMYHBIE MOCTYIIJICHHUS HA CIIELUAIbHBIN CUET OCYIIECTBISIOTCS B COOTBETCTBUU C IIYHKTOM 2
HACTOAILEHN CTAaThU;

Oe3HaIMYHBIE TIEPEBO/IBI CO CIIELUATBHOIO CUETa 3alpEelIeHbl, 3a HCKIIIOUYEHHEM IIEPEBOIOB Ha cueTa
camoro Knuenra;

Ha CHEIMaJIbHBII cueT HEBO3MOXKHO OOpallleHHe B3bICKaHUs Mo 3aiiMaM KiueHTa, Moiy4eHHbIM B
banke, 1 1o 3aiiMam, BbIIaHHBIM IPYTUMH OaHKaMU BTOPOTO YPOBHS;

10 CHEUAIbBHOMY CUETY HE OCYLIECTBIISIIOTCS ONEpalliy M0 KOHBEPTAllMU TEHT€ B JIpyroil BUJ Ba-
JIIOTHI;

CO CIIEUAIBHOIO CYETa MOTYT yAEPKUBAThCSI BCE KOMUCCHHU, ITpeTycMOTpeHHbIe Tapudamu banka,
33 NCKJIFOUEHUEM KOMHUCCHI M BO3HArpa)kJIEHUH 10 yCIyraM, CBSI3aHHBIM € IIPEIOCTAaBIECHUEM 3aiiMa.

4. PacxoaHble ONepanyy Mo CHeIcYeTy JUIsl TOCOOMH MOTYT OCYIIECTBISTHCS TPEThbUMH JIMLIAMU
TOJIBKO Ha OCHOBAaHUU HOTapHaJIbHO YAOCTOBEPEHHOM TOBEPEHHOCTH, BbIIaHHOM OT uMeHH KineHTa, a
TaK)X€ 3aKOHHBIMU IIPEJICTABUTENIAMU, ONIEKyHAMH U noneunTtensimMu Knuenra, B nopsiake, NpeaycMoT-
peHHOM 3akoHozaarenscTBoM PK.

Crarps 3. 3akpbiTHE cHYeTa
1. Cuer MoxeT OBbITh 3aKpBIT KIIMEHTOM TI0 €ro MMCEMEHHOMY 3asBJIICHHIO B JTFO00€ BpEMsl, €CITi HHOE
HE MpeIyCMOTpeHO 3akoHoaarenscTBoM PK. 3akpeiTie cuera npousBoanTces 1o nHunmaruee Kinenra npu
YCJIOBHH OTCYTCTBHSI HEUCTIOTHEHHBIX TpeOOBaHUM K JaHHOMY cueTy He no3aHee 30 (TpuauaTti) 0aHKOBCKHX
JTHEH ¢ aThl IOy4eHHs 3asBJIeHUs baHKOM Ha OCHOBAHUH:
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1) 3asgBneHMs Ha 3aKPBITUE CUYeTa ycTaHOBIeHHOM bankom (opmpbl, noanucanHoro Kimentom coocTBeH-
HOPYYHO WJIM €70 YIIOJTHOMOYEHHBIM MPEICTaBUTETIEM;

2) 3asgBICHHUS Ha 3aKpbITHE cueTa ycTaHOBIEHHOM bankom (opmel, Gpopmupyemoro B MHTEpHET-OaH-
KUHT€.

He mo3maee 30 (Tpuanarti) 6aHKOBCKUX JHEH Mocie MoTydeHus 3asBieHust KimeHTa o 3akpbITHH cuera,
OCTaTOK JEHEKHBIX CPeICTB Mo cueTy bank Bbinaer Kimenty nmmubo nepeuncrser no ykazanueiM KimeHrom
PEKBH3UTAM.

2. Ilo nantmaruBe baHka 3akpbITHE cueTa MPOU3BOAUTCS B CIIyHasiX:

OTCYTCTBUS JieHeT Ha cuete Kimenra 6osee oHOrO roja;

OTCYTCTBHS JABM)KCHUS JIeHeT Ha 0aHKOBCKOM cueTe KimenTa (3a uckimoueHneM coeperaTensHoro cuera,
CUETOB, MPEAHA3HAYEHHBIX JUIS 3a4UCIICHHS TOCOOMI 13 TOCYIapCTBEHHOTO OIO/KETa, COLIMAIIbHBIX BBIILIAT,
BBIIJIAYMBAEMbIX U3 ['0cyaapcTBEHHOr0 (POHA COIMANTBHOTO CTPAXOBAHUS, W IEHCHH, BHIIIAYMBAECMBIX 13
TOCYapCTBEHHOTO Or0/pKeTa U (HJTH ) €IMHOTO HAKOITUTEIBHOTO TIEHCHOHHOTO (OH/1a ¥ (MITH ) TOOPOBOJIEHOTO
HAKOIHTENIHHOTO IEHCHOHHOT0 ()oH/1a) O0JIee OTHOTO TO/1a;

TPeTyCMOTPEHHBIX JIOTOBOPOM ¢ OaHkamu-HepesuaeHtamu PK;

JIMKBUJAIIMM baHka;

oTKa3a baHka OT HCIOTHEHHs TOroBOpa B OJIHOCTOPOHHEM BHECYI€OHOM IMOPSIIIKE;

peopranmzanmeil banka, B cirydae JIMINEHAS JTMIEH3MH HA OTKPBITHE U BEICHNE OAHKOBCKHUX CYETOB (DH3H-
YECKHX JIMII,

a TaKKe B MHBIX CITy4asiX, IPEyCMOTPEHHBIX JOrOBOPOM H/HJIH 3aKOHOAATENLCTBOM PK.

3. Ilpu Hanu4uu 0OCTOSTENHCTB, MPETYCMOTPEHHBIX HACTOSIIMM JJOTOBOPOM M 3aKOHOAATebcTBOM PK
JUTIsL 3aKpbITHs cuera 1o naunuaruse banka, bank yBenomisier KimeHnra o 3akppITHy cueTa 1o UCTEYEHUH 3
(Tpex) MecsIIeB cOo AHS YBEIOMIIEHHS JIFOOBIM CIIOCOO0M TI0 BBIOOpY baHka (B TOM umcie mocpecTBOM Moy-
TOBOM CBSI3H, JIEKTPOHHOU MOYTHI, SMS-co0011IeHN, UHTEpHET-0aHKMHTa) TI0 PEKBU3UTAM, TIPEIOCTaBIICH-
HBIM B baHK NpH OTKPBITHH CYETa.

4. 3akpeITHE cyeTa 1o MHUIMaTHBe banka He 1oIycKaeTcst Py HATMYHH:

1) HeuCTOMHEHHBIX TPEOOBAHUH K CYETY MIJIM HECHSITHIX aKTOB O BDEMEHHOM OTPaHUYEHHH Ha PACTIOpsiKe-
HHE UMYILECTBOM, PELIEHUN U (WIK) pacloOpsKEHUH YIIOJTHOMOUEHHBIX TOCYAapPCTBEHHbBIX OPraHoB U (WJIN)
JOJKHOCTHBIX JIUIT O IPUOCTAHOBJIEHUHU PACXOHBIX OTEPALIUii TT0 CYETY, a TAKXKE aKTOB O HATIOXKEHUH apecTa
Ha JIeHbI'M, Haxozsmecs Ha cuere KimeHTa, 3a HCKIIIOUEHHEM CITyyaeB OTCYTCTBUM JieHeT Ha cuete KimeHnra
0oJee OJJHOTO To/a;

2)  HEHUCHOJHEHHBIX TPEOOBaHMH 10 BAJIFOTHOMY JI0TOBOPY, PELyCcMaTpUBaIOIIEMy SKCIIOPT (MMIIOPT),
Npe/ICTaBIAeMOMY KIIMEHTOM B baHK B COOTBETCTBUM € BAJIOTHBIM 3aKOHOaTenbCTBOM PK, 3a ckimoueHnem
CITy4aeB OIHOCTOPOHHET0 OTKAa3a OT UCIOJIHEHUS JOrOBopa 0AaHKOBCKOI'O CUeTa WM JJOroBopa 0aHKOBCKOTO
BKJIa/1a B c00TBETCTBHH ¢ 3akoHOM PK «O npotuBozeiicTBrM Jeranu3aiy (OTMBIBAHHIO) JI0X0/10B, TOTyUeH-
HBIX TIPECTYITHBIM ITyTeM, ¥ (PUHAHCHPOBAHHIO TEPPOPH3Ma MM MEXTyHAPOIHBIMHI JOTOBOPAaMH, paTHpu-
1poBaHHbIME PK;

3) B MHBIX CITy4asiX, IPETyCMOTPEHHBIX 3aKoHoAaTenbcTBOM PK.

5. Ilpu orcyrcTBuM aeHer Ha cuete KimeHTa 1o uctedeHnn Tpex MecsIeB co JTHs Harpasienus Kienry
yBezomiieHus1 baHk pacTopraer 10roBop ¥ OCYIIECTBIISIET 3aKPbITUE CUETA, €CIU B TEUEHHE 3 (TPeX) MeCsILIEB
co J1HA yBeioMuleHus1 KimmeHT He BO30OHOBUT OIepaliiy 1o cYeTy JIMOO ecly MHOM MOPSIIOK He IPEAyCMOTPEH
HACTOSIIIMM JIOTOBOPOM.

6. Ilpm Hanmmuum ocraTka JeHer Ha cuyeTe KimeHTa (3a HCKITFOUEHHEM CYETOB, NMpeTHA3HAYEHHBIX JUIs
3a4MCIICHUs] TOCOOMH, COITMATIbHBIX BBITUIAT, BRIMIAYMBAEMBIX U3 TOCYAapPCTBEHHOTO Orokera U () ['oc-
yIapCTBEHHOTO (DOH/A COIMAIBHOIO CTPaxOBAaHMS, WIIM MEHCHH, BBIIIAYMBAEMBIX W3 TOCYAAPCTBEHHOIO
Oro/KeTa U (WJIM) €IMHOTO HAaKOIUTEILHOTO TIEHCUOHHOTO (POHAA, U (M) JOOPOBOIBHOTO HAKOMUTETHLHOTO
neHCHOHHOTO (hoHa) baHk, BIpaBe MepevncInTh OCTaTOK JEHET Ha JIEO3UT HOTApUyCca B COOTBETCTBHHU C
3akoHoaTenbcTBOM PK 1 3aKkpbITh cuer.

Crarbs 4. IlpaBa u 00s13aHHOCTH CTOPOH
bauk Bripase:
1) 1o 3asBnenuro/mopyueHnto KimmeHnra oraunBarh TOBaphbl, paboThI, yCIyTH, mprodperaembie KineH-
TOM, ITyTeM CIHCAHMS JICHET CO cueTa 6e3 IoNoHUTENbHOro cornacus Kienra;
2) OTKa3aTh B COBEPILIEHUH OIIEpaLlH TI0 CUETY, ECIIH:
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OHAa MMPOTUBOPEUHUT 3aKOHOAATENLCTBY PK;

CyMMa PacXoHOM OTepaliy MPEBbIIIAeT CyMMY COOCTBEHHBIX JieHer KireHTa u/uim KpeuTHOTo IMMHUTA
I10 KapTOUKE;

KapToyka OJIOKMPOBaHa, aHHYJIMPOBAHA JIMOO UCTEK CPOK €€ ACHCTBUS;

orepanysi SBJISETCs HECAHKIIMOHUPOBAHHOM;

3) camMOCTOATENbHO NPUHUMATH PELIEHHE 00 OTKPBITHH WM OTKa3€ B OTKPHITUH CUETa.

I'maBa 3. O01uMe ycjI0BUsI pa3MelnleHusi BKJIAI0B
Crarbs 1. TepMuHbI U OTIpeIesIeHUsI

1) BKJIAaQ — EMO3UT, yJOCTOBEPEHHBIN JOTOBOPOM OAHKOBCKOIO BKJIA 1A, BKJIA[HBIM JOKYMEHTOM JIMOO
YJIOCTOBEPEHHBIH MHBIM CIIOCOOOM, YCTAaHOBJIEHHBIM HACTOSILMM JJOTOBOPOM;

2) BKJIaJ 10 BOCTPeOOBaHMA — JICHEXHbIE cpeacTBa B BayoTe PK mim nHOCTpaHHOI BantoTe, pasme-
maemMsle Kitmenramu B banke Ha HeonpeeneHHbli CpoK 1 BO3BpalaeMble IIOJTHOCTBIO MIIM YaCTHYHO 110 Tpe-
6oBanutio KimenTa, BKITIOUast KanmuTaIU3MpOBaHHbIE (IPHYMCIICHHbIC) Ha pa3MEICHHBIE JICHEKHBIE CPEICTBA
HPOLIEHTHI B COOTBETCTBUH C JIOrOBOPOM OAaHKOBCKOTO BKJIA/1a;

3) MHAMBUAYAJILHBIE YCJI0BHSI 0AaHKOBCKOI0 BKJIA/Ia — YCIIOBHS JJOrOBOpa OaHKOBCKOTO BKJIA/Ia, OTIpe-
JEJAIOIME BUJI BKJIAJla, BAJIFOTY BKJIa/1a, CPOK BKJIAJA, IPOLIEHTHYIO CTaBKY, BKIIFOUas roJI0BYIO (pdexTus-
HYIO CTaBKY BO3HArpak/I€HUs 110 BKIIAAY;

4) KanuTaIM3aUUs — 3aYMCIICHUE HAUYMCIIEHHBIX MPOLIEHTOB 110 BKJIAQy Ha cOeperarelibHblii cuer, Ha
KOTOPOM YUMTBIBAE€TCSI BKJIa, C YBEJIMUEHUEM CYMMBI CPEJICTB, HA KOTOPYIO HAYUCIISIOTCS IIPOLIEHTBI;

5) MakcuMaJbHas CyMMa BKJIQJIa - yCTaHaB/IuBaeMasi baHkoM mpeniesibHasi CyMMa, KOTOpasi MOYKET
OBITh pa3MeIlieHa Ha BKJIAJIE B COOTBETCTBUH C JJOTOBOPOM OaHKOBCKOTO BKJIAJIA;

6) HeCHHM’KaeMblii 0CTATOK — CyMMa JICHSKHBIX CPEJICTB, pazMeliieHHast KitmeHToM Ha coeperareibHoM
cuere, IpH MOJTHOM WM YaCTUYHOM YMEHBILIEHUH KOTOPOM ITPOM3BOIUTCS BO3BPAT BKJIaa (B TOM YUCIIE J0-
CPOUHBII BO3BpaT) B COOTBETCTBUM C YCIOBHMSMM JIOrOBOpa OAHKOBCKOTO BKJIaJa. Pazmep HecHmkaeMoro
OCTaTKa yCTaHaBlIMBaeTcsi baHkoM. Pa3mep HeCHM)kaeMOro ocrtarka MOXKET OTJIMYAThCS OT pa3Mepa CyMMbI
cpezcTB, BHOCUMOI KITMEHTOM Ipu OTKPBITHHM BKJIA/A.

7) cpo4HbI BKJIAJ — BKJIaJl, KOTOpPbI BHOCUTCS KiteHTOM Ha onpenienieHHbli cpok. B ciyuasix, koraa
CpOuHBIH BKJIaj 3aTpeboBaH KieHToM /10 ncTeueHus yCTaHOBJIEHHOTO CPOKa, BOHAIPaXK/ICHUE MO BKJIALY
BBIIUIAYMBAETCS B pa3Mepe, YCTaHOBJICHHOM I10 BKJIAIy O BOCTPEOOBAHUS, €CIIM MHOE HE MPEILyCMOTPEHO
JIOTOBOPOM OaHKOBCKOT'O BKJIaJIa;

8) chOeperaresibHBII BKJIA] - BKJIAJ1, KOTOPbIA BHOCHTCS KitmeHTOM Ha orpesieneHHsbIi cpok. B ciryyasx,
Korja coeperarenbHbIN BKJIa] 3aTpeOoBaH KilMeHTOM /10 ucTeyeHHs yCTaHOBJICHHOTO CPOKa, BO3HArpask/ie-
HHE 110 BKJIa/y BHIIUIAYMBAETCS B pa3Mepe, YCTAaHOBJIEHHOM I10 BKJIaAy JI0 BOCTPEOOBaHMS.

Crartbs 2. OCHOBHBIE I0JIOKEHHUS

1. Hacroswe oOriye yclnoBUs yCTAaHABIUBAIOT MOPSIOK U YCTIOBHSI MPUBJICYECHUS M pa3MEIICHHS Jie-
HEXXHBIX CPEJICTB Ha cOeperaTelI-HOM CUeTe, HAUMCIICHHSI TIPOIIEHTOB Ha OCTATOK I10 CYETY, BO3BparTa BKJIa/1a
Y HAYMCJICHHBIX MPOLEHTOB U PETYIUPYIOT OTHOIIEHUS, BO3HUKAIOILIUE B CBSA3U C 3TUM Mexay KimeHTom u
bankom.

2. Pa3merieHue BKJIaJI0B U OTKPBITHE COEperaTeNbHbIX CUeTOB B baHke MPOM3BOAUTCS B COOTBETCTBUH C
HACTOSIIIIAM JIOTOBOPOM, TIPY YCJIOBUH TIpeiocTaBiieHust KimreHToM Heo0X0IMMBIX JOKYMEHTOB, ITPETyCMOT-
PEHHBIX 3aKoHOoaTenbcTBOM PK 1 BHYyTpeHHHMHU JOKyMeHTaMu baHka Juis COBEpILIEHHs YKa3aHHBIX Orepa-
ITUH.

Io cornareHuo CTOPOH YCIOBUS OTKPBITHS M 0OCTYKMBaHUsI 0AaHKOBCKOTO BKJIa7a MOTYT ObITh O(OpM-
JICHBI OTJICTTHHBIM JIOTOBOPOM OaHKOBCKOTO BKJIA/a, ITOIMMCAHHBIM CTOPOHAMH.

3. OrtkpbiTHE GaHKOBCKOT'O BKJIaja MPOM3BOANTCS HA OCHOBAHUU:

1) 3asBneHus ycraHoBiIeHHOM bankom ¢opmel, nogmnucanHoro Kimenrom m16o ctopoHamu;

2) 3asBieHUs, (OPMHUPYEMOro MOCPEICTBOM HHTEPHET-OAHKMHIA C UCIIOIh30BAHUEM JTUHAMUYECKOM
uaenTudukam Kimenra.

4. VYcroBus, Ha KOTOPBIX JIEHEKHBIE CPEICTBA Pa3MELIAOTCsl BO BKJIAJI, ONPEACISIFOTCS UCXOS U3 JIeH-
cTBytoIMX B baHke Ha MOMeHT pa3merniennst KilmeHToM JeHEXHBIX CPEACTB BO BKJIA]T YCIIOBHUIX OAHKOBCKHIX
MIPOTYKTOB.
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5. VYchoBusSIMH OTAENBHBIX (CIEIUAIbHBIX) BUOB BKJIAJIOB MOXKET OBITH MPEIyCMOTPEHa 00sI3aHHOCTD
KimeHTa npeocTaBiTh JOTMOTHUTENTBHBIC JJOKYMEHTBL.

6. 3assnenue KimeHra, yka3aHHOE B ITyHKTE 3 HACTOALIEH CTAaTbU, ONIPEAENAET UHIUBUIYTIbHBIE YCII0-
BUsI OAHKOBCKOT'O BKJIaJIa B COOTBETCTBUH C YCIIOBHSIMH TPUMEHUMOTO OAHKOBCKOTO IMPOJYKTa U SIBIISICTCS
oteproii KitmeHTa 3aKkIF0UUTh JJOroBOp OAHKOBCKOTO BKJIA/IA HAa YKa3aHHBIX ycinoBusxX. [loarBepxaenue 0o
OTKPBITUH BKJIa/Ia HA COTJIACOBAHHBIX YCIIOBHSX, NepenaBaemoe bankom KimenTy B nomemennn banka nim
yepe3 npescraBuTeneil banka, mb6o Hanpaestemoe KitmeHTy mocpencTBoM HHTEpHET-0aHKUHTa, b0 SMS-
COOOIIIEHHS TTOCIIE TTOCTYIUICHNSI CyMMBI BKJIaaa B baHk, siBisiercst akiientoM odeptsl Kimmenra. YcioBus
HACTOSIIIIET0 JIOrOBOPA SIBIISTFOTCSI HEOTHEMIIEMOW YacThIO 3aKITF0YaEeMbIX HA €r0 OCHOBE JIOTOBOPOB OaHKOB-
CKOTO BKJIa/Ia.

Ilynxm 7 uznooicen 6 peoakyuu Mzmenenuti u oononuenuti Ne 3 k nacmosiwemy 0ozosopy (Ilpomoxon Ne
40/2020 om 04.12.2020 2.).

7. B ciydae npuocTaHOBJICHHsI PACXOIHBIX OMepaluyii mo coeperarebHoMy cuety Kitnenrta win Haio-
KEHMSI apecTa Ha JICHbI' M, HAXO/ISIIMecs Ha cOeperaTebHOM cUeTe, B CIy4Jasix, MPeyCMOTPEHHBIX 3aKOHO/1A-
tenbeTBOM PK, BaHk BripaBe He HAUMCIIAT BO3HATPXKIACHHE 10 BKJI/Ty B TEYCHHE BCETO CPOKa MPUOCTAHOB-
JICHUSI PACXOHBIX OTepaIyii U (WJIH) apecta 1o coeperaTeibHOMY CUeTy.

8.  KumeHT He BpaBe ycTyIaTh TPETHUM JIMLIAM TIpaBa TPEOOBAHMS 110 BKJIATY.

Crartbs 3. [lopsinok BHeceHHsI BKJIaga

1. Kiment BHOCHT, a BaHK MprHUMAaeT BKIJIA/1 ITyTeM 3a4MCIICHHs JICHET Ha OTKpbiBaeMblii KimenTy coe-
perarenbHbIid CYET U BBIILIAYMBACT BO3HAIPAKACHKE 110 BKJIAAy B pasMepe U MOPAAKE, IPELyCMOTPEHHBIM
VHJIMBUyaJIbHBIMHU YCIOBUSIMU OaHKOBCKOTO BKJIaJa U JOTOBOPOM.

2. bank otkpbiBaeT cOeperatenbHblii cueT KimeHTy Ha OCHOBaHUM 3asiBJIEHHS 00 OTKPBITHHY BKJIAJ1a, yKa-
3aHHOT'O B ITyHKTE 3 cTaThyl 2 HacTosIIeH [ J1aBsl.

3. bank otkpbiBaer KitmeHTy cOeperarenbHblii CUeT B BaJIFOTE, YKa3aHHOM B 3asBJICHUM.

4. bank uadopmupyer Kimenra o HoMmepe OTKpHITOro emMy cOeperaTeibHOro cuera B banke ciemyro-
MM cIoco0aMu:

1) mnpu obpamennn Kimenta B momenienne banka, mpu srom KimeHTt BnpaBe MoMy4YnuTh MMCEMEHHBINA
JIOKYMEHT, 3aBepeHHbII oANHChIo paboTHUKA baHka, copepxaliuii HoMep cOeperaTenbHOro cyeTa;

2) TOCpEeICTBOM MHTEPHET-OaHKHHTA.

5. B ciyyae oTkpbITHS cOeperaTenbHOro cuera MocpecTBOM MHTEpHET-OaHKMHTa baHK HarpaBiser
Kimenty nocpenctBoM HHTEpHET-0OaHKUHTA TOITBEPKIEHUE 00 OTKPHITUH COEpPEraTesIbHOrO CUeTa Ha Corvia-
COBAHHBIX YCJIOBHAX JINOO MH(OPMALHIO 00 OTKa3€ B OTKPBITUH CUETA.

6. XpaHeHue 3asBlIeHUsI U TIOATBEPKAEeHHUS baHka 00 OTKpbITUM BKJIaja, (POpMHUPYEMbIX B UHTEPHET-
OaHKUHTe, OCYIIECTBIISIETCA B 3JIEKTPOHHOM (hopMme B 6aze naHHbIX baHka.

7. KimeHT uMeeT mpaBo MOMYYUTH SK3EMIUIAP 3asBICHUS U (WIM) TOATBEPXKICHHUS O pa3MeIleHUN
BKJIa/1a Ha OyMa)KHOM HOCHUTeJIE TI0 JICHCTBYIOIIMM BKJIaJ[aM, OTKPBITBIM Yepe3 MHTEPHET-0aHKUHT, B JTF000M
nozipaszeneHnn banka.

8.  Ecmm nHOe He npemaycMOTpeHO 10roBopoM O0aHKOBCKOro BKiIaaa KimeHT BHOCHUT BKJIaj Ha cOepera-
TEJIbHBINA CYET B JIeHb 0(OPMIIEHUSI JOKYMEHTOB, YKa3aHHBIX B ITyHKTe 3 cTaThi 2 Hactosien [ nassl. B ciny-
Yae MOCTYIUIEHHUS] CyMMBbI BKJIaJia, TIpH MepeBojie JieHeT, B baHk Mo3aHee yka3aHHOTo cpoka Jnbo MeHee
CYMMBbI HECHI)Ka€MOI'0 OCTaTKa WJIM MUHHMAJILHON CyMMBbI BKJIa[a, YCTAHOBJIEHHBIX JOrOBOPOM OaHKOB-
CKOro BKJI1az1a, baHk Bnpase:

1) Ha4yMCnIATH BO3HArpa)kAE€HHUE Ha MOCTYNHUBIIIYIO CYMMY Ha YCIOBUSX BKJIa/1a IO BOCTPEOOBAHMS;

2) 3auMCINTH NOCTYNUBILIYIO CyMMy Ha TeKylwi cueT Knmenra B banke;

3) cuuTarh 10roBOp OAHKOBCKOTO BKJIAJa HE3AKIFOUEHHBIM, a CYMMY ITOCTYIHBILHX JIEHET BO3BPaTUTh
KiuenTy npu ero oOpartiennu B baHk.

BHeceHue Bki1azia MOXKET OCYIIECTBIISITHCS ITyTEM CITCAaHUs JIeHET ¢ 0aHKOBCKUX cueToB KieHra, OTKpbI-
ThIX B baHke, B 6e3aK1IeNTHOM MOpPSAKE MyTeM X MPsAMOro Ae0eToBaHus JIMOO HHBIM CIIOCOOOM, HE 3arpe-
HIEHHBIM 3aKkoHoarenbseTBoM PK m BHyTpeHHMMM oKyMeHTaMu baHka.

9. Ecnu uHOE HE MPeIyCMOTPEHO JOroBOPOM OaHKOBCKOT'O BKJIAJa BHECEHHE BKJIAJa Ha cOeperarelib-
HBII CYET MOXKET OCYIIECTBIIAThCS Kimentom:

1) myTem Ge3HATMYHOrO MepeBo/ia ACHET Ha CUeT;

2) HaIWYHBIMH Yepe3 Kaccy/TepMUHaiIbl/0aHkoMaThl baHka;
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3) myrteMm criucaHus JeHer ¢ 0aHKOBCKHX cueToB KimmeHTa, OTKphIThIX B baHke, B O€3aKIIenTHOM MOpsIKe
MyTEM HX TPSIMOTO JIeOETOBAHWS;

4) uHBIM crIOcOOOM, HE 3ampelieHHbIM 3aKoHoaarenbcTBoM PK 1 BHyTpeHHMME nokymeHTamu banka.

10. Cpok pa3MmeliieHus: BKJIaJa HUCUUCISETCS CO JHS, CIEAYIOIIEro 3a JHEM IMOCTYIUICHUS JIEHEKHbBIX
CpEJICTB BO BKJIa/l.

11. BosnHarpaxneHue 1mo BKJIaJy HauucisieTcs 3a (JaKTUYECKHA CPOK XpaHEHHs BKJIaa, TIPH 3TOM JIeHb
BHECEHUS JICHET B baHK U IeHb OKOHYaHHUS CPOKa BKJIA/IA IIPU3HAIOTCSA 3a OAMH JieHb. Eciu MHOE He npeny-
CMOTPEHO JOrOBOpOM OaHKOBCKOI'O BKJIAJIa IIPU pacuere BO3HarpaxeHus: bankom yumnrteiBaercs akTuyie-
CKOE KOJIMYECTBO KaJICHIapHBIX JHEH B TOJy.

12. Ecnu nHOE HE MPeayCMOTPEHO JOTOBOPOM OAaHKOBCKOTO BKJIA 1A IONIOJIHUTEIbHBIE B3HOCHI 10 BKJIATY
MOT'YT BHOCUThCS KiIMEeHTOM Wi TpeTbUMHU JIMIaMH (C YKa3aHHEeM HEOOXOIUMBIX TJAHHBIX O €r0 WHIUBHITY-
ATbHOM HICHTU()UKAIMOHHOM KOJIE) B TIpE/IeNiax MAaKCUMAIbHON CYMMBI TI0 BKJIIy ITyTeM O€3HATMYHOTO TIe-
peBojia JieHer Ha cOeperaTeNibHbIA CUeT, HATMYHbIMU 4epe3 kaccy banka nubo yepe3 miaTe)xHble TepMU-
Hasbl/6ankomaTel banka. Ecii 1oroBopom 6aHKOBCKOT0 BKJIA/1a BHECEHHE IOTIOHUTEIFHBIX B3HOCOB Ha coe-
perarenbHbIi cUeT He JOIMycKaeTcs, TO B cily4yae 3a4uciieHrs: KieHToM win TpeTbUMHU JIMLIaMH CyMMBI Ha
cOeperareNbHbIiA CYET, Takas cymMma OyzeT 3auncieHa baHkoMm Ha Tekymmii cuer KimeHTa, OTKpBITBINA B
banke, a npu ero orcyTcTBUHM - Bo3BpaiieHa Kimenty rpu ero oOpaitienuu B baHk.

13. Ecnm nHOE HE MpeaycMOTPEHO JOrOBOPOM OaHKOBCKOT'O BKJIa/1a B Citydae 3aunciieHus Kimmenrom umm
TPETbUMH JIMLIAMHA CyMMBI, TIPEBBILIAIOIIEH MAKCUMAITBHYIO CYMMY BKJIaJia Ha cOeperaTtesbHbli cuer, bank
BIIPaBe:

1) 3aunMcnuTh MOCTYNHBIIYIO CyMMY Ha TeKymmi cueT Kimenra B banke;

2) He HAYUCIISATh BO3HATPAXK/ICHHE HA CyMMY, IIPEBBIIIAOIIYI0 MAKCUMAIBHYIO CYMMY BKJIajia B baHke;

3) BepHYTH MOCTYMUBIIYIO CYMMY OTIIPABHUTEIIIO JICHET.

Crartbs 4. [lopsinok Bo3BpaTa BKJIaj1a

1. Eciu uHOE He pexycMOTPEHO I0rOBOPOM OAaHKOBCKOTO BKJIA/1a B TEUEHHUE CPOKA pa3MELEHHs BKIIaa
JOIyCKaeTCsl 4YaCTU4YHAs BblJada JEHET ¢ BKJIaJla, HO NP MOANEPKaHUM HECHU)KAEMOI'O OCTAaTKa B pa3Mepe,
YCTaHOBJICHHOM COOTBETCTBYIOIIMMH YCIIOBUSIMU OQHKOBCKHX IPOYKTOB W/WIJIM YCIIOBHSMH AOTOBOpa OaH-
KOBCKOTO BKJIa/ia. YacT4Has BblAa4a JICHET ¢ BKJIa[la OCYILECTBIISETCS ITyTEM IIEpEUNCIICHNs IeHer bankom
Ha TeKymmii cuet KimmeHra, oTKpbITHI B baHKke MM yKa3aHHBIN B IIPENOCTABICHHOM KIIMEHTOM IOKyMEHTe,
MO/ITBEPYKTAIOIIEM HATMYHME TEKYILETO CUeTa, WM BbIIaul HATMYHBIMH Yepe3 Kaccy/TepMUHAIIbI/ OaHKOMATBI
banka.

2. B cny4ae uzpsatus KimeHTOM WM TpETBUMH JIMI[AMU B ITOPSZIKE, YCTaHOBJIEHHOM 3aKOHO/IATENBCTBOM
PK, gactu BKI/1a/1a Ha CyMMY, YMEHBIIIAIOIIYIO CyMMY BKJIa/1a HHKE HECHU)KAEMOTO OCTATKa, YCTAHOBJIEHHOT'O
JIOTOBOPOM OaHKOBCKOTO BKJIa/1a, JOroBOp OAHKOBCKOT'O BKJIaJa CUMTACTCSI pACTOPTHYTHIM C MOMEHTA yBe-
nomtenusi bankom Krmenrta o6 stom. Jlo mpekpariiennst 1oropopa 6aHKOBCKOTO BKJIaJa B COOTBETCTBUU C
HACTOSIIIMM ITyHKTOM baHK BIpaBe HauMCIIATh BO3HArPAXKICHNE 110 BKJIAy HA YCJIOBHSX BKJIaAa 10 BOCTpe-
0OBaHMsI €CIIM MHOE HE MPETyCMOTPEHO JJOroBOPOM OaHKOBCKOTO BKJIAJIA.

3. ]l nomydeHus Bceil CyMMBbI BKJIaAa WK €€ yacTh KImeHT JoJnKeH:

1) mnpenocraButs B bank 3asBneHue ycraHoBieHHOW bankom ¢opmel, noanucanHoe Kimentom coO-
CTBEHHOPYYHO WJIM €TO YIIOJIHOMOYEHHBIM IIPEJCTaBUTEIIEM;

2) mnpenocraBuTh B baHk 3asBneHue ycTaHOBIEHHON bankoMm GopMel, hopMupyeMoe B HHTEpHET-0aH-
KUHT€ C UCTIOIb30BaHUEM TMHAaMU4ecKol naeHTudukanum Kienra;

3) crenoBaTh MHCTPYKIMSAM, YKa3aHHbIM Ha JKpaHaX MEPCOHAIBHBIX KOMIIBIOTEPOB, 3JIEKTPOHHBIX
CPEJICTB CBS3H, EKTPOHHBIX TEPMUHAIOB, OAHKOMATOB U T.].

B cimyuae Bo3Bpara Bcell CymMBl BKJIaJIa WK €€ yacTy KIMeHT npeaBapuTelbHO NMpeocTaBisieT B baHk
COOTBETCTBYIOLIEE 3asBJICHHE.

bank BeIIaeT CpOUHBIN BKJIAJ WK €70 YacTh CIEIYIONMMHI CIIOCOOaMM:

1) uyepe3 kaccy banka He nmo3aHee 7 (ceMH) KaJleHAAPHBIX JHEH ¢ MOMEHTA MOCTYIUICHUS] TPeOOBaHUS
Bxamunka;

2) myrteM Oe3HAIMYHOrO MEePeBO/Ia ACHET Ha CUEeT, OTKPHITHIM B baHke B TeueHne onepalioHHOTO JHS;

3) mnyrem Oe3HAIMYHOIO MepeBoia Ha OAHKOBCKUM CUET, OTKPBITHIN B ipyroM Oanke wm B AO «Kasz-
MIOYTa» HE Mo3/Hee 2 (ByX) OAHKOBCKHX JHEH ¢ MOMEHTA MOJTyYeHHUs] COOTBETCTBYIOIIETO 3asIBIICHUSL.
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4) yepe3 TepMUHAIBI/OAHKOMATBHI, €CJIM TaKask BO3MOKHOCTh MPEyCMOTPEHA JOTOBOPOM OAaHKOBCKOTO
BKJIA/1a, 3aIIpalliiBaeMas CyMMa BbIIA€TCs B MOMEHT oOpattieHus KieHra rmpu Halmmumuu 10CTaTOYHON CyMMBI
B TepMUHasIe/0aHKOMaTe.

bank BeIaeT coeperarenbHbIi BKIaA He paHee 30 (TpUaaTH) KaleHAapHbIX JHEH C MOMEHTA IOCTYIIIe-
HUs TpeOoBanus Biagunka.

B ciyuae oOpamenus Kinvenra B bank s nomydeHus Bceil CyMMbl BKJIA/Ia WM €€ YaCTU HaJIMYHBIMU
4yepe3 TepMUHAIbY/0aHKOMATBI, €CIIM TaKasi BO3MOYKHOCTh IIPEyCMOTPEHA IOrOBOPOM OaHKOBCKOT'O BKIIA/IA,
3arparimBaeMasi CyMMa BbIIAeTcsl B MOMEHT oOpatieHus Kienra npy Hanmm4uu 10CTaTOuHONM CyMMBI B Tep-
MUHasIe/0aHKOMaTe.

4. Ob6szarenbcTBo baHka 1o Bo3BpaTy Bceil CyMMBI BKJIaJja WITH €€ YacTH, a TAKXKe 10 BBIUIATE BO3HA-
IPaXKIEHUS 110 BKJIAy CUUTAETCS UCTIOTHEHHBIM:

1) B cmydae Ge3HATMYHOTO MEPEeBO/ia C MOMEHTA CIIHCaHus AEHET co cuera banka Ha OaHKOBCKHE cyeTa
Kimenra, oTkpbITHIE B ipyrux O6aHkax PK;

2) CMOMEHTa CIMCaHUs AEHET CO cOeperaTesibHOro cyeTa v 3a4nCIIeHNs] Ha MHOM OaHKoBCKuiA cuer Kiu-
€HTa, OTKPbIThIM B baHke;

3) ¢ MOMEHTa BbIaul HAIMYHBIX JICHET Yepe3 Kaccy/TepMuHaibl/0ankomarbl banka. OmmOo4yHo Haunc-
JIEHHAs 1 BBIIUIAYEHHAsl CyMMa BO3HArpaXKAEHUs MOJUIEKUT BO3BpaATy, IpH 3TOM baHK Brpase cymmy H3-
JIMIIHE BHIIUIAYEHHOI0 BO3HAIPAKACHHS YAEPKATh U3 CyMMbI BKJIaJIa.

Ecnu okoH4YaHMe cpoka pa3MelleHus BKJIaJia MPUXOIUTCS Ha Hepabouuii JieHb, TO BO3BpAT BKJIaJa OCY-
IIECTBIISIETCS B TIEPBBIN OAHKOBCKUIA JIEHB, CIICAYIOLIHI 32 yKa3aHHBIM HEpaOOInM JTHEM.

5. Tlocne Bo3BpaTa BKJIa/ia M HAUUCIICHHOTO BO3HArpakaeHNs baHk 3akpbIBaeT cOeperarebHbIi CyeT.

6. baHk He HeceT OTBETCTBEHHOCTH 32 HEBO3MOYKHOCTh BO3BpaTa CyMMbI BKJIa[1a WJIU €€ YaCTU U HauKC-
JIEHHOT'O BO3HArPAXKJIEHHS 10 00CTOSTENBCTBAM, HE3aBUCAILMM OT baHka (Hajio)keHue apecta Ha CUET, 3aKphbl-
Tue cyera). KitmeHT 00s13yeTcsi caMOCTOSITENIbHO TIPOBEPSATH AKTYAJIbHOCTh CUETa, YKA3aHHOTO B IIPEIOCTaB-
neHHoM KilMeHToM I0KyMeHTe, TOATBEP KIA0IIEM HAJTMUME TEKYIIEro cUeTa, U He no3Hee 3 (Tpex) OaHKOoB-
CKHX JTHEH yBeIOMJIATh baHK 00 M3MEHEHHH cYeTa ¢ MPEeJOCTaBICHHEM OPUTHHAIIOB 3asiBJICHUS 10 (opMme,
YCTaHOBJIEHHOM baHKOM, 1 TOKyMeHTa, IOATBEP K JAOIIEro HATMYKME TEKYILEro cuera.

7.  Eciu uHOe He IpeayCMOTPEHO JOroBOPOM OaHKOBCKOTO BKJIa/ia, B cilydae HessBkM KineHra u He Boc-
TpeOOBaHUsI CyMMBI BKJIa/1a IOCIIE UCTEYEHHsI CPOKa €ro Pa3MeIIeHHs, CPOK pa3MEILEHHUs BKIIa/1a CUUTACTCS]
aBTOMAaTUYECKH IIPOJIOHTMPOBAHHBIM Ha TaKOM e CPOK, Ha TEX XK€ YCJIOBUSX, C HAUMCIIEHHEM BO3HArpaXie-
HUS 10 CTaBKe, JEMCTBYIONIEH Ha JIeHb MPOJIOHIalMK CpOKa pasMelieHus Bkiaaa. [To norosopam GaHKOB-
CKOT'0 BKJIa/1a 0€3 KaruTalnnu3alyy, 10 KOTOPhIM KalluTaln3allys BO3HArpaXKJICHNS He PEeyCMOTPEHa, CyMMa
HAUMCJIEHHOTO, HO HE BBIIIJIAYEHHOTO BO3HAIPayK/IECHHS Ha JaTy IPOJIOHTAlMY K CyMMeE BKJIaJia He IIPUUYMCIIS-
ercst. Ecin bankoM npekpailieH rnprem JaHHOTO BHJ1a OaHKOBCKOT'O BKJIaJIa 1OCJIE UCTEUEHHUsI CPOKa pa3Me-
LIEHKS BKJIAJIA, CPOK pa3MELIECHHs BKJIA/IA IIPOJIOHT ALY HE TIOAJIEXKHT, a CyMMa BKJIaJia nepeuncisiercs ban-
KOM Ha TeKynwmii cuer KimeHra, yka3aHHbII B IPEAOCTABICHHOM KIIMEHTOM TOKyMEHTE, IOATBEPKAAIOIIEM
HaJIM4Me TEKYILEro cyeTa, WM BbIIAeTCsl HUTMYHBIMU Yepe3 Kaccy/TepMUHaiIbl/0ankoMarsl banka. B mHbIX
CITy4asiX CPOK pa3MelleHHs BKJIa/Ia CYMTAETCS MIPOJUIEHHBIM Ha YCIIOBHSIX BKJIaJia 10 BOCTPEOOBaHUSL.

Crarpbs 5. IlpaBa u 00s13aHHOCTH CTOPOH

1. bank o6si3aH:

1) HauucnATh Ha CyMMY BKJIaJa, pa3MelleHHOro B baHke, Bo3HarpaskieHue B COOTBETCTBUM C YCIIOBUSIMU
3aKJIFOYEHHBIX JIOTOBOPOB;

2) B ciydae JOCPOYHOTO M3BSTHUS BKJIaJa W/WIA PACTOPIKEHHSI IOTOBOpa OAHKOBCKOTO BKJIaJa 10 WHU-
nuatiBe KiMeHTa BBIIATUTh OCHOBHYIO CyMMY BKJIaJja U HAUMCIIEHHOE TI0 HEMY Ha J1aTy U3bATHS BKJIaJa
W/WIM pacTOPKEHUS IOr0BOpa BO3HArpakJIeHNUE B COOTBETCTBUH C 3aKIIFOUEHHBIMH JJOTOBOPaMU;

3) yBemomisaTh KnmeHra o0 yMeHbIIEHMH pa3Mepa CTaBKHM BO3HArpPaXACHUS MPU MPOIJICHUU CPOKa
BKJIaJla B COOTBETCTBUU C YCIOBHUSMH JJOTOBOpA J0 MCTEUEHHS CpOKa BKJIaja B OPSAIKE, PETYyCMOTPEHHOM
3aKJIFOYEHHBIMH JIOTOBOPAMH.

2. baHk BnpaBe OrpaHMYMTH MAKCUMAJIbHBIE CYMMBI BKJIAJI0B B baHKe 1 He HAUNCIIATh BO3HATPAXKICHNE
Ha CyMMY, IIPEBBIIAIOLTYI0 MAKCUMAJIbHbIE CyMMBI BKJIAJIOB.

3. Kiment Brpase:

1) TpeboBaTh TOCPOYHOIrO YACTUYHOIO U (WIJIM) MOJHOTO BO3BPATa CPOYHOIO BKJIAa JIMOO JJOCPOUHOTO
TIOJTHOTO BO3Bpara coeperarenbHOro BKJIaa B COOTBETCTBUH C YCIOBHSAMH JOr0BOpa OaHKOBCKOTO BKJIA/IA;
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2) BHOCHUTH JOMOIHUTENHHBIC ICHEKHBIC CPEACTBA BO BKJIAJI, €CIIH TaKask BO3SMOXKHOCTB MPEyCMOTPEHA
JIOTOBOPOM OaHKOBCKOTO BKJIA/IA.

I'maBa 4. O01ue ycj10BUsl BHITYCKA, 00CTY:KUBAHUS U UCTIOJIb30BAHMS IJIATEKHBIX KAPTOUYEK
Crarbs 1. TepMuHBI M onpeeieHUs

1) IVR —unTepakTuBHAas rojocoBas ciyx0a baHka, mpon3Bosiias onepaluy akTUBaluK U TeHepaliu
[MTMH-koa o MHUIMATHBE JEpXKATENs KapTOUYKU TPH YCIIOBHHU MPOXOKICHUS UM MIPOLIETY Pl HIICHTU(HKA-
1,

Toonynkmut 2) u 3) ucknouenvt Uzmenenusmu u dononnenusmu Ne 1 k nacmosiwemy 0oeosopy (Ilpomokon
Ne 33/2020 om 16.10.2020 2.)

4) OsoKMpOBaHME KAPTOYKM — TIOJHBIA WJIM BPEMEHHBIN 3alpeT Ha OCYIIECTBICHHUE TUIATEXKEN C HC-
T10JIb30BAaHUEM KAPTOUKH;

Cmamows 1 oononnena nynkmom 4-1) 6 peoaxyuu Mzmenenuii u 0ononnenuti No 6 k nacmosiugemy 002080py
(IIpomoxon Ne 24/2021 om 30.11.2021 2.)

4-1) BUpTyaJIbHAsl KAPTOUKA — KaPTOUKa, PeTHA3HAUYCHHAS ISl OCYIIECTBICHHS IUIaTexel B cetn 1H-
TEpHeT, ¢ ucnoiab3oBanueM CepBruca MOOWIbHBIX IUIaTexkei. [lopsaok oOcayKuBaHUS BUPTYaJIbHOW Kap-
TOYKH OINPEIEISIOTCS B COOTBETCTBUH C HACTOSIIIHM J[oroBOpOM;

5) nara coBeplIeHHs ONePALUH — [1aTa, B KOTOPYIO COBEPIIIEHHAS ONepaliysi oTpaxaercs Ha cuere K-
€HTa;

6) nebeTHasi KApTOYKa — KapTOuKa, IpenocTapisonias KieHTy BO3MOKHOCTb OCYIIECTBIISTh Iia-
TEKU U (WIN) IEPEBObBI IEHET, I0JTyYaTh HAIMYHbBIE IEHbIM B IIpeJiesiax CyMMbI JIEHET, HaXOJISILLENCs Ha Te-
kyiem cuere Kimenra. JlebeTHast KapTouka TakKe MOXKET MIPEI0CTABIITE ¢ JePKaTellto BO3MOKHOCTh OCY-
LIECTBJISITh [UIATEXHU B IIPEIENIaX CyMMbI KPEIUTHOT'O JIUMUTA, PEJOCTaBIEHHOro bankoM;

7) nep:karenab — KimeHT, MMerOmMii MpaBo MOJIb30BAThCA KApTOUYKOM U SIBISIONIMIICS BIaJIENbIEM
cuera;

8) HocTYnHBII 0CTATOK KPEIUTHOI0 JIMMUTA — pa3Mep HEHUCNob30BaHHOW KiTeHToM yacTu Kpenut-
HOT'0 JIUMUTA;

9) esxemecsTUHBII IUIATEXK - 00S3aTENBHBIN IJIATEK, MUHUMATBHBIH TUIATEX;

LIlynkm 10) uznoorcen 6 pedaxyuu Mzmenenuti u oononnenuti Ne 6 k nacmosiwemy 0ozosopy (Ilpomoxon Ne
24/2021 om 30.11.2021 2.)

10) kaprouka — mjarexHas KapTouka, 03BOJIsIoIIast ee iepxkarento (KiueHTy) ocyecTBIsTh IIaTexu
C MCIOJIB30BAHMEM KapTOUYKH WIN €€ PEKBU3UTOB B IPEJENax CyMMBI JIEHET Ha CUETE, a TAKKE KPEAUTa 110
KapTOYKe MPU UX OTCYTCTBUM, NPEIOCTABICHHOI0 baHKOM Ha yCIOBUSX KPEIUTHOTO JOTOBOPa, 3aK/IIOYEH-
HOT'O MEK/y CTOPOHAMU;

11) KpeaMTHBIN JUMHMT — pa3Mep KPeTUTHOM JIMHUU, OTKpbIToN bankoMm Kinenry;

12) kpeauTHAsi KAPTOUYKA — KapTOYKa, MO3BOJIsAtOIIAs KIMeHTy OCyIIECTBIATh IUIaTeXH U MOTydaTh
HaJIMYHbIE IHBIY B TIpeJiesiaX COOCTBEHHBIX JIEHET U MPEI0CTABIEHHOTO €My KPEAUTHOTO JIMMUTA;

13) koMmpomeranusi KapToukn — Hammune y banka win Kinmenta ocHOBaHuWil mpearnonarath, 4To ¢
BezioMa WM 0e3 Beoma KitmeHTa TpeTby Jviia moyYuiid WK MOTJIM MOYYUTh JJOCTYII K KapTO4Ke, PEKBU-
3UTaM KapTOUYKH WA KOJUPOBKE MAarHUTHOM MOJIOCHI KAPTOUKHY;

14) NBroTHBIN MEPHO — NEPHOJ BPEMEHH JIbIOTHOIO MOPS/IKa MOTAILEHUS 3aJ0JKEHHOCTH 110 KPEIUT-
HOMY JIOTOBOPY, IEUCTBYIOIIMI 10 AaThl OKOHYAHUS NIEPHO/IA MTOTalIeH s], ONpeaessieMblil bankom;

15) oT4eTHBII MEePUOI — NEPUO]] BPEMEHHU OT PACUETHOM 1aThI PEIBITYIIIETO MECSIIIA 0 PACUETHOM aTh
TEKYILIEro Mecsla (T.€. He BKJII0Uasl paCYETHYO 1aTy TEKYILIEro Mecslia), B TeueHue Kotoporo KimenroM npo-
BOJIWJIMCH OTIEPAIIMH [0 KapTOUKE;

16) mepuoauuyecKne KOMHCCHH — KOMHCCHH, B3UMaeMble baHKOM Ha IeproUeECKOl OCHOBE B pa3Mepe,
ycTaHOBJIEHHOM Tapudamu banka u (wm) ycrnoBusiMA 0aHKOBCKUX MPOAYKTOB;

17) mepuon morauieHusi — IEpUOJ, B TEYEHHE KOTOPOTO Horamaercsi chopMUpOBaHHbBI MUHUMATBHBIHN
IUIATEX, a TAaKXKe paHee HeroralleHHble oBepApadT 1 MUHUMabHbIE Tu1aTexu. [lepron noramenus HaunHa-
€TCs CO JIH, CIIEAYIOIIEro 3a JHEM MCTEUEHUsI OTYETHOro nepuoa. Ilepuoa norameHus cocTaBisgeT OJUH
KaJICH/IapHBIM MECHLL, €CIIM MHOE HE YCTaHOBJICHO B 3asBJICHUU W/UIIM KPEUTHOM JIOTOBOPE;

18) mpaBm.1a — rpaBuIa NOJIL30BAHMS KAPTOUKON, U3JI0’KEHHBIE B HACTOSILIIEM JIOTOBOPE;

19) mpenejibHasi cyMMa KPeIMTHOI0 TUMHUTA — IPEAEIIbHBIA pa3Mep KPeAUTHOrO TUMHUTA, KOTOPBIA MO-
KET ObITh MPEOCTABIIEH B COOTBETCTBUH C KPETUTHBIM JIOTOBOPOM;
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20) IHNH-kox — nepcoHaNbHbINA HACHTH(OUKAIIMOHHBIN HOMED, CEKPETHBIN KO, CITYKAIUi ISl UICHTH-
¢uxaru KimeHTa npy mpoBeieHUH UM OTepaliii B aBTOMaTU3UPOBAaHHOM PEXKUME;

21) pacueTrHasi JaTa — JieHb, B KOTOPbIM baHK OCyIecTBIseT HaUMCIIEHHE MEPUOANIECKUX KOMUCCHH,
BO3HArpaXICHUI, OOHYCOB U MHBIX CYMM 3a OTYETHBII IEPHUO]I, B CITy4yae €CIIM OHU MPETyCMOTPEHBI YCIIOBHU-
sIMH 10r0BOpa. Eciin MHOE He PpeayCMOTPEHO COOTBETCTBYIOLMM JJOTOBOPOM, pacyeTHasi 1aTa [0 KPEAUTHON
KapTOYKE BBINAACT HA 5 YHUCIIO KaXKIOr0 Mecslla €Cli KPEAUTHBINA JOroBOp 3aKiII0UeH B mepuo ¢ 5 no 14
YHCII0 MECAIIa, 15 YncIio eclii KpeAUTHBIN TIOTOBOP 3aKIII0YEH B repuo ¢ 15 mo 24 yucio Mecsua, 25 yucio
€CJIM KPEUTHBIM JOroBOp 3aK/II0YEH B IEpUO ¢ 25 1o 4 4ucio Mecslla; pacueTHas Jara 1o J1e0eTHON Kap-
TOYKE BbIMaaeT Ha | YMCII0 KaXKI0ro MecAIa;

22) cTpaHa ¢ NOBBIIIEHHBIM PUCKOM KOMIIPOMETAIIMU KAPTOYKHU — CTPAHA, I71e IPOU3BEICHBI KapTOU-
Hble onepauuu U KireHram Bo n3dexxaHne MOIIEHHUYECKHUX OIepaliii ¢ KapTOYKOM peKOMEHAyeTCs repe-
BBIITYCTUTh KapTOUKY;

23) cTpaHa, B KOTOPOii 3anpelnieHbl TPAH3aKIUH 10 KAPTOUYKAM — CTpaHa, rie KimmeHT He MOoKeT co-
BEpIIAaTh KAPTOYHBIE OIEPAIU B CUITy OTPaHUYEHHIA, yCcTaHOBIEHHBIX bankoM. [lepeyens cTpaH, B KOTOPBIX
3ampelleHbl TPaH3aKIMK 110 KapToukaM, yKa3aH Ha BeO-caiiTe baHka;

24) TOproBblii YeK — JOKYMEHT, MOATBEPKIAIOLINI (PAKT OCYIIECTBICHHUS IJIaTeXka C UCTIOIb30BaHUEM
KapTOYKHU;

25) TexHuueckuii oBepapadT — pacxossl (twiarexu) Kinmvenra ceepx cymmsl octatka aeHer Kinenra Ha
CueTe /WK KPEAUTHOTO JIMMUTA (B CITy4ae €ro YCTAaHOBJICHUS),  TAKOKE Hepa3pelIeHHbIN (HECAaHKIIMOHUPO-
BaHHBII) TIEpepacxo;i COOCTBEHHBIX CPECTB;

26) ycaoBus no onepanuu (rpaduk paBHbIX miarexei wim cokparieHto I PIT) — ycranaBnmuBaemblie ban-
KOM YJIyYIIAlOLMEe YCIOBHS NPENIOCTABICHUS KPEIUTa B paMKax KPEIUTHOIO JIMMHTA, BBIPAKAIOLIUECS B
YCTaHOBJIEHHUHU JIbFOTHOTO MEPHO/IA, YMEHBILICHUH CTABKH BO3HATPAXK/ICHHUS, YBETHUCHUH CYMMBI KPETUTHOTO
JIMMHTA, YBEJTIMYCHUHN CPOKa KPEIUTA, W/ KPEAUTHOTO JIMMUTA, YCTAaHOBJICHUI/U3MEHEHHH pazMepa 00s13a-
TENBHBIX IJIATEKEN U HHBIC YCIIOBUS, IIPETyCMOTPEHHBIE IOTOBOPOM. Y CJIOBHS IO OTIEPAIU HE MOTYT IPeTy-
CMaTpHBaTh YCIIOBHUS, yXyALIaroMe nojioxeHue Kinvenra;

27) ycTaHOBJIEHHAs CyMMa KPeIUTHOI0 JJUMHMTA — onpesessieMas baHkoM Ha YCIOBUSIX KPEUTHOTO
JIOrOBOpA CyMMa JIOCTYITHOI'O KPEAUTHOT'O JIMMUTA 10 KPEAUTHON KapTOUYKE MIIA MHOW KapTOYKE, 110 KOTOPOU
baHk ycTaHOBWI KPEIUTHBIN JTMHUT.

Crarbs 2. OCHOBHBIE IT0J10KEHH S

1. Hacrosipe ycnoBust BeITycKa, 0OCITYXMBaHHS U UCTIOJIB30BAHHUS [IATEXKHBIX KapTOUYEK ONPEIENSIOT
CTaHJapTHBIE YCIJIOBUS BBIITyCKa U 0OCITyHBaHUs baHKOM KapToyek MeXTyHapOJHON IIaTEXHON CUCTEMBI
TUTs1 QU3MYECKUX JILL, HE SBIISIOIIMXCS UHAWBUTYTbHBIMU MPEATIPUHUMATENSAMH, a TAKXKE MO OTKPBITUIO U
00CITyXMBaHUIO TEKYILETO cyYeTa I ydeTa oneparyii, B TOM YMCIIe COBEPIIAEMbIX C UCIOJIb30BAaHUEM Kap-
TOYKH.

2. B COOTBETCTBUM C HACTOSIIIMMH YCJIOBHSIMU IIPH BBIITYCKE IUIATEKHBIX KapTOueK baHK OTKphIBaeT
KrnenTy 1 o0cmy>XKMBaeT TEKYIHiA CUET B TEHTE IS yUeTa ONepaliyii, B TOM YUCIIE COBEPIIAEMBIX C HCTIONb-
30BaHMEM KapTOUKH 3aKoHOAaTenbCTBY PK 1 BHyTpeHHMM oKymeHTam baHka.

3. KimeHT 00s13yeTcsi IpHUHATH U UCIIOIb30BaTh KAPTOUKY B COOTBETCTBHHU C HACTOSIIIMMH YCIIOBUSIMH, a
TaK)Ke OIUIAuMBaTh MHBIE YCIYTH, CBSI3aHHBIE C BBITYCKOM M 00CTy>KMBaHHEM KapToukH baHka, a Taxoke 00-
CITy’KMBaHHEM CUeTa B COOTBETCTBUM C Tapudamu banka u (wim) ycrnoBusiMA OaHKOBCKUX MPOAYKTOB.

4. bank yBenomiisier KimeHTa criocoOoM, yCTaHOBIEHHBIM MOANTYHKTOM 4) myHkTa 2 Ctatbu 3 ['nassl 1
0 BbIJIau€ MJIaTEKHON KapTOUKHU, O BHOCUMBIX M3MEHEHUSIX W/WJIN JOMOJIHEHUSIX B HACTOSIIIMI I0TOBOp U pas-
Mepe KOMUCCHI 00CITy>KMBaHUsI HE TI03/IHEE, YeM 3a IATHA/IATh KaJICHAAPHBIX JHEW JI0 1aThl UX BCTYIUICHHUSI.

bank B yBegomMiIeHUH yKa3bIBaeT 0 BO3MOXHOCTH KitreHTa 110 Aathl, ¢ KOTOpoi OyIyT MPUMEHSTHCS H3Me-
HEHMsl W/ JIOTIOJTHEHUS B IOTOBOP, PACTOPTHYTH JIOrOBOp 0e3 yIUIaThl JIOMOIHUTEIHHONM KOMUCCHH 3a €ro
pacTopKeHHe.

5. Tlpum oTka3e OT KapTOUKM BO3HArpaxaeHue, yruiadeHHoe KimmeHToM 3a 00CiTyXHMBaHHE KapTOUYKU
(cuera), HE BO3BpAIIIACTCA.

6. He nozouee 30 (Tpuanari) GaHKOBCKUX JHEH TOCIE TOTy4YeHUs MTUChbMEHHOTO 3asiBieHust Kirenra
00 OTKa3e OT KapTOUKU M 3aKPBITUM CUETa JUIS COBEPIIEHUS OIepalii Mo KapTOuKe, OCTATOK JAECHEKHBIX
CpEJICTB M0 cueTy baHk nepeuncisier no yka3aHHbM KimeHToM pekBU3uTaM.
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Cmamus 4 oononnena nynkmom 7 6 pedaxyuu Mzmenenuii u oononnenuil Ne 1 k nacmosiwyemy 002060py
(Ilpomoxon Ne 33/2020 om 16.10.2020 2.)

7. YcioBus MCHIONIB30BaHUS IUIATEKHBIX KapTouek baHka ¢ mpuMeHeHneM MOOMITBHBIX TIATEXHBIX cep-
BHUCOB orpezensercs [Ipunoxkennem 3 K 10roBopy.

Crartbs 3. Beilmyck kapTouek

1. Bsmyck kaprouku B baHke Ipon3BOUTCSI HA OCHOBAHUH:

1) 3agBneHus yCTaHOBJIEHHOM baHkoM (OpMBI, MOANMMCAHHOTO CTOPOHAMH,

2) 3asBienus, hopMupyeMoro Ha BeO-caiite banka;

3) 3asBneHHs YCTAHOBJIEHHOW baHkoM (opmbl, (HOpMHUPYeMOro B MHTEPHET-OAHKUHIE C HCIIOIb30Ba-
HHEM JuHamMu4ecKoi naeHtudukanuu Kimenra.

2. bank otkpeiBaeT KilneHTy cyeT B BaIOTE, yKa3aHHOM B 3asIBJICHUH.

3. Bauk undpopmupyet Kimmenra o BbllTycke KapTOYKU U HOMEPE OTKPBITOrO MY CUeTa JUIsl COBEpPIIECHHS
oneparyii o Kkaprouke B baHke oHUM MM HECKOIBKUMH U3 CIIETYIOIINX CIIOCOO0B:

1) npu obpamennn Kimenrta B nomemenrne banka, mpu 3rom KimeHT BnpaBe MoTy4YUTh TUCBMEHHBIN
JIOKYMEHT, 3aBEPEHHBII OANMCHI0 paboTHUKA baHka, comepKaliuii HoMep cuera;

2) TOCPEICTBOM MHTEPHET-OaHKUHTA,;

3) mocpeacTtBoM SMS-cooOmeHus.

4. B cmyvae obpamienust Knrenra nocpencrsoM uHTepHeT-OankuHra bank Hanpasnser Knuenty mno-
CPEICTBOM MHTEPHET-OAHKMHTA MOATBEPIKICHNE O BBITYCKE KAPTOYKHA U OTKPBITUU CUYETA ISl COBEPIICHHUS
orepariyii Mo KapToyke Ha COTJIaCOBAaHHBIX YCIOBHUSX MO0 MH(OpMALIUIO 00 0TKa3e B BHITYCKE KAPTOUKU U
OTKPBITUH CYETA.

5. XpaHeHue 3asBJICHUS U MTOITBEPXKIeHUS baHka 0 BIITycKe KapTOUKH U OTKPBITUH cUeTa, (hopmupye-
MBIX TTOCPEJICTBOM MHTEpHET-OaHKMHTA, a Takxke OTipaBisieMbix Kimenty SMS-cooOrienuii ocyecTsis-
eTcsl B 2JIEKTPOHHOI (hopme B 6aze qanHbIX banka.

6. KimeHT umeeT npaBo NOIYYUTh FK3EMIULIP 3asIBJICHUS U TOATBEPXKICHNS 00 OTKPBITUH CYeTa Ha Oy-
Ma)KHOM HOCHUTEJIE 10 JICHCTBYIOIIMM CYeTaM, OTKPBITHIM Yepe3 UHTEPHET-OaHKHHT, B JTF000M MHOApa3/ese-
Huu banka.

7.  Ilpu HaMMYMY TONOKUTENHLHOTO perieHns: banka o BbITycke KapTOUuKH U npeaocTaBieHny Kirenrom
HEOOXOAMMBIX JIOKYMEHTOB, IPEIyCMOTPEHHBIX 3aKOHOAATENCTBOM PK ¥ BHYTpeHHMMH JOKYMEHTaMU
banka, bank Bbimyckaer i Kimenra 1 00¢iry KrBaeT IIaTeKHY0 KapTOUKy.

8. Kaprouka siBnsiercss coOCTBEHHOCThIO baHKa 1 BbIIAeTCsl IEpKaTeNto Kak CPeJICTBO JOCTYIA K CUETY
JieprKarelis Uil IPOBEAEHNS OIIEpaLMii C MCIIOJIb30BaHUEM KapTOUKH. Jleprkarerns ornaunBaeT banky komuc-
CHOHHOE BO3HArpakJIEHUE 3a F0I0BOE 00CITyKUBAHUE KAPTOUKH B COOTBETCTBUM C YCTAHOBJICHHBIMH baHKOM
Ha J1aTy OIJIaThl TapuaMu Ha YCIyTH 1O KapTOuKaM U (W) yCIOBUSIMU OaHKOBCKUX MPOJYKTOB.

Ilynkm 9 uznooicen 6 peoaxyuu Mzmenenuti u dononnenuti Ne 2 k nacmosiyemy 0o2oeopy (Ilpomoxon Ne
37/2020 om 16.11.2020e.)

9. IlepeBbimyck KapTOUKy 10 MHUIMATHBE KiMeHTa Mpou3BOAUTCA B CIIydae yTepH/KpPaXKK/IOBPEXKIe-
HUSL KAPTOUKH, a TAKOKe 110 JkeaaHuio KimenTa ¢ yaepkaHueM KOMUCCHH, ITPETyCMOTPEHHOM 1€ CTBYIOLIMH
Ha MoMeHT oOpartteHust Kimnenra tapudamu banka u (vimi) ycnoBUsMu OaHKOBCKHX ITPOTYKTOB. 3asBIICHUE O
NePEBBINYCKE KAPTOUKU MPUHUMACTCSl B MUCbMEHHONW (opme, 1mbo no tenedoHy, b0 yepe3 MOOWIIb-
HBII/MHTEpHET OAaHKHMHT TP YCIOBUU HleHTHprKamu KimenTa nocpeicTBOM KOJJOBOTO CJI0BA M/WIJIN UHBIX
JaHHBIX, yKa3aHHbIX KiMeHToM npu 3akimroueHuu Aorosopa. I1epeBbnycKk KapTOUKM OCYHIECTBISIETCS MPH
YCJIOBHH OTCYTCTBUS IPOCPOUEHHOM 33/10JKEHHOCTH 10 cUeTy (KpEeIUTy) WM UHBIX HEUCIIOJIHEHHBIX 00s13a-
tenbeTB Kimmenta nepen bankom.

10. bank uadopmupyer Knrenra 06 ncredeHun cpoka AeHCTBUS €ro KapTOUKH 3a JECATh KAJICHIAPHBIX
JIHEH J10 1aThl €e UCTEUEHUs ITOCPEICTBOM cOTOBOM (SMS) cBsi3H, B IMCbMEHHOI (hopMe MO0 MHBIM CIIOCO-
6om 1o yemotpenuto banka.

11. B cmyuae orcyTcTBHS IMCBMEHHOTO 3asiBieHus1 KimienTta 06 oTkase OT ee mepeBbIITyCKa, IEPEBHITYCK
KapTOYKH OCYILECTBIISETCS aBTOMATHUYECKH, 33 UCKITIOUEHUEM CITy4yaeB, IPETyCMOTPEHHBIX IOTOBOPOM.

Ilynxkm 12) uznooicen 6 peoaxyuu Mzmenenuii u dononnenuti Ne 6 k nacmosiwemy doeosopy (Ilpomoxon Ne
24/2021 om 30.11.2021 2.)

12. Kaprouka Bbaaercs KimeHTy ImyTeM o4ToBoro otnpasiieHus 1o ajapecy Knumenra, ykazannomy Kim-
€HTOM B 3asIBJICHUH, JTMOO B omenieHusx banka, 11bo myTeM nepeaadn yrosrHOMOYEHHbIMU Juiiamy banka.
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Kaprouka Beigaercs He akTuBMpOBaHHOM. [Ipu BbITycKe BUPTyaabHON KapTOuky baHk niepeaer peKBU3UTHI
KapTOuKu (HOMep KapToukH, cpok aerictBus, CVV2-koa) Kimmenty uepe3 moOwnbHbIl O6ankuHT. [loarBep-
KIICHHEM TIOJTyYeHHUS KAPTOUKHU €€ ISP KaTelIeM sIBJIACTCS aKTHBALMS KAPTOUKH (B TOM YHKCIIE 10 TeTe(oHy) ¢
ykazaHueM KiteHToM KOoloBOTO CJI0Ba W/MJIM MHBIX IaHHBIX, yKa3aHHbIX KiMeHTOM NpH 3aKiIt04eHnH 10ro-
BOpa, WK nomyyeHue ot KimenTa paciiicki 0 mOoJIydeHHH KapToyKd. B ciiydae mo4ToBoro oTmpabieHus
obs3arenbcTBO baHka no nepenaue kaprouku KimeHTy cuuTaeTcs MCIONMHEHHBIM C JaThl IIEpeiady MouTo-
BOT'O OTIIPABJICHUS OIIEPATOPY OUTHI.

Crartbs 4. [IpaBuJia noJib30BaHus KAPTOUKOM

1. Vcnonb3oBaHue KapTOUKHU AepiKaTeNeM KapTOUKU peryaupyercs 3akoHoaarensctsoM PK, npasunamu
Y MHCTPYKUUSIMU TUIATEKHOW CHUCTEMbI, BHYTPEHHUMH JIOKYMEHTaMH baHka, HACTOSIIMMU IpaBHJIaMH, a
TaKKe YCIOBHUAMH JOTOBOpA.

Ilynkm 2 uznooicen 6 pedaxyuu Mamenenuti No 4 k nacmosiwemy 0ocosopy (Ilpomoxon Ne 7/2021 om
19.04.20212.)

2. lloarBepikaeHHEM MOTYYEHHs KApTOUKH €€ IepKaTelieM sBJIIeTCs paciicKa B MOTy4YeHUH KapTOUKH
W/VJM aKTHBAIHS KAPTOYKH B UHTEPHET-0aHKUHTE (MOOMIEHOM-0aHKWHTE) C HCTIOTb30BAaHIEM OJJHOPA30BOI0
Koza, oo 1o Tenedony 7373, ¢ ykazanuem KimmeHTOM KOIOBOTO CITOBA W/WMJIM MHBIX JTAHHBIX, YKa3aHHBIX
KimmeHToM npu 3aKimro4eHnH 10roBopa.

3. Omnepauuu o KapTOuKe MOTYT HPOU3BOIUTHLCS TOJIBKO B MECTAX, I'JIE OCYILECTBIISIETCS IPUEM KapTo-
YeK COOTBETCTBYIOLIEH IIATEXHOW CUCTEMBI, YKa3aHHOMW Ha JIMLIEBOM CTOPOHE KApTOUKH.

4. Bce muarexHble KapTbl, BBIMYIIEHHbIE baHKOM, aBTOMATHYECKH MOKIIIOYEHBI K TEXHOJIOTUH
3DSecure.

5. Ilepenaua kapTOUKH W/WITK €€ PEKBU3UTOB TPETHHM JIMI[AM B MOJIb30BAHKE WJIM B KQUECTBE 3aJ10Ta, a
TaKoKe Nepeaya peKBU3UTOB KapTOUKU TPETHUM JIHLaM 3arperaercs. Kaprouka, npeabsBieHHas HEYIOIHO-
MOYEHHBIM JIUIIOM, TTOJUICKUT UIBATHIO.

6. He nomyckaercst BO3/ieiicTBHE HAa KAPTOUKY HEOIArOoNpUATHBIX (DAKTOPOB: 3ITEKTPOMArHUTHBIX TTOJIeH
(cocencTBo ¢ HAMArHUYEHHBIMU HITH COJIEP)KAIIMMK MarHUTHI MPEMETaMH, HaIpUMep, KITF0YaMH, MarHuT-
HBIMH 3aMKaMH Ha CYMKaXx ), MEXaHUUECKUX ITOBPEKIEHUM, KOTOPbIE MOT'YT ITIOBPEUTH 3aIIUCh HA MATHUTHOMN
TI0JI0CE U MPUBECTU K HEBO3MOXKHOCTH MIPOBEICHHS OTIepalliii B aBTOMATH3UPOBAHHOM PEXKHME.

Ilynkm 7 uznooicen ¢ peoaxyuu HMzmenenuti No 4 k nacmosiyemy docosopy (Ilpomoxon Ne 7/2021 om
19.04.20212.)

7. TINH-kon ycraHaBIMBaeTCs B MOMEHT aKTHUBAIIMU KAPTOUKU B UHTEPHET-OaHKUHTE (MOOMIBHOM-0aH-
KUHI'€) C UCTIOIb30BaHUEM OJIHOPA30BOro Kojia, 1Moo 1o Tenedony 7373, ¢ ykazanuem KimeHToMm KoZ0BOTO
CJIOBA W/WJIM MHBIX JTaHHBIX, YKa3aHHbIX KieHToM npu 3akimoueHnu gorosopa. Jlepkarento kapTouku HeoO-
xoMmo 3anoMHuTh [TMH-kox, 3anuckiBats [TMH-ko 1 He pekoMeHTyeTcst BO M30eXaHKe T0CTYITHOCTH K HeMY
JPYTHX JIAIL

8. baHk He HeceT OTBETCTBEHHOCTb 3a pasIiialleHue aepxareneM kaprouku [IMH-kona.

9. Onepatuu, NpOU3BEICHHBIE:

1) cucnonp30BaHNEM KapTOUKH, TOITBEP KICHHbIE paBWiIbHbIM HabopoM [TMH-koxa;

2) cupucyrcTBueM kaprouku 6e3 BBoga [IMH-koxa;

3) CHUCIONB30BaHUEM PEKBU3UTOB KAPTOUKH,

NpU3HaI0TCS baHKOM COBEPILICHHBIMU JA€pKaTesIeM KapTOUKH U C €T0 COTJIacusl.

10. Jlns coBepleHus oneparyii ¢ NCI0JIb30BaHUEM PEKBU3UTOB KapTOUYKU B ceTH MHTEpHET cBepX ycTa-
HOBJIEHHBIX JINMHUTOB, YKa3aHHBIX Ha BeO-caiire baHka, B T.4. 3a CUeT IpeocTaBIeHHOro baHkoM KpeTuTHOro
mumuTa, KimmenTty Heo0Xomumo 1o TeneoHy 00paTUThCs B KOHTAKT-LEHTP U OTKPBITH IOCTYII IS COBEpLIIe-
HUS OIepanyil ¢ UCTIOJIb30BaHNEM PEKBU3UTOB KapTodkH B cetr MHTepHeT. s oTkpeiTus nocryna Kimenr
yKa3bIBaeT CyMMY HEOOXOIMMOT'0 JIMMUTA B TEHI'€ M CPOK €ro JISUCTBUSI B KAJICHIAPHBIX JHSX, HO He Ooee 3
(Tpex) KaJleHJapHbIX JHEH.

Ipu rcuepnaHuy yCTaHOBJIEHHOTO JIMMUTA W/HJIA UCTEYEHHS CPOKA, HA KOTOPBIN OH OBbLIT YCTAaHOBJIEH, 0~
CTYTI 3aKPBIBAETCH.

KnuenT Bnpase B 11000€ BpeMs yBEIMUHUTH/yMEHBIIUTh CYMMY JIMMUTA U CPOK €ro JeHCTBUs, MO0 3a-
KPBITb JIOCTYII /171 COBEPILEHUS Ollepalinii ¢ UCIIOIb30BaHUEM PEKBU3UTOB KapTOUKH B ceTu MHTEepHET 00pa-
TUBILKCH B KOHTAKT-LIEHTD.

11. B ciyuae 3 (Tpex) monapss HeNpaBUWIbHBIX MonbITok Habopa [TMH-koma kapTouka aBTOMaTH4ecKu

Internal Homieifered iBamattazaldstan. it was created by and is in property of the Home Credit Group. Do not distribute outside of the organization.



onokupyercs. Kaprouka aBromatyecku pa30noKupyeTcs Ha CIeIy O KaJeHIapHbIii IeHb C MOMEHTA ee
OJIOKUPOBKH.

12. B ciy4ae nomyImieHust MpoCpOYKH N0 BBIILIATaM, PU HATMYHMH 33I0JDKEHHOCTH Tiepen bankoM kap-
TOYKa aBTOMaruyecku Onokupyercs. [locie moramieHus npocpoueHHON 3aJODKEHHOCTH KapTOUKa aBTOMa-
TUYECKH OyJIeT pa30JI0KUpOBaHa.

13. Jlna mpoBeaeHHs onepaiyii ¢ UCHOJIL30BaHUEM KapTOUKU B MPEIINPHUIATHA TOPrOBIM M CEpBHUCA, a
TaKKe B IyHKTax BbIJa4y HATMYHBIX JICHET, JepXKaTelb KApTOUKH MPEIbsBISET KapTOUKy paOOTHHKY COOT-
BETCTBYIOILIETO MyHKTa OOCITYKUBaHHUS.

14. Tlpu pabote c GaHKOMATOM ClIeIyeT IOMHHUTh, YTO, €CIIM BO3BpaIllaeMasi KapTOuKa WK BblJaBacMble
JICHEKHBIE 3HAKU HE U3bATHI JAEprKaTesieM KapTOUKU U3 yCTPOMCTBA BbIauM, CpabOTaET CUCTEMA 3allIUTHI U, B
LEJISIX COXpaHHOCTU JieHer KimeHnra, kapTouka u/Wiiy AeHEeKHbIe 3HaKH Oy TyT U3bsIThl OaHKOMAaTOM U 3aj1ep-
KaHbI B CIIELIMAJIbHOM OTceKe. B yka3aHHOM citydae aepKaTeso KapTOuKu HE00X0IMMO cBsi3aThes ¢ bankom,
KOTOPBI COOOIIUT O JATHHEHIIINX BO3MOKHBIX JICHCTBHSIX.

15. B cimyyae yrepu Wim Kpaxu KapTOUKH, TMO0 HATMUYMS PUCKA KOMIIPOMETAIIMH KAPTOUYKH, a TAKKE MPH
HECaHKIIMOHHUPOBAHHOM JIOCTYTIE K CUETY, €€ JIepPrKaTellio He0OX0AMMO He3aMeIIUTEIbHO 00paTUThCs B baHk
C YCTHBIM (IO TeniepOHy WIT MHBIM KaHAJlaM CBSI3W) WM MMCbMEHHBIM TpeOOBaHMEM O OJIOKMPOBAHHUM Kap-
touk. [Ipu GiokHpoBaHNM KapTOUKH JeprKaTellb KApTOUKH HE HECET OTBETCTBEHHOCTH 32 BCE OTEpaliiy, CO-
BEpIIIaEMbI€ C MCIOIb30BAHMEM KAapTOUKU M MPOU3BEJCHHBIE 110CIE OJOKMPOBAHUS KApTOUKH; JIepKaTeNb
KapTOYKU HECET MOJHYI0 OTBETCTBEHHOCTh 3a BCE OMEpalliy, IPOU3BE/ICHHBIE 10 OJIOKHMPOBAHUS KAPTOUKU.
[Ipu ocymiecTBIEHNH HECAHKIIMOHUPOBAHHOTO IUIATEXa MOCIIE BCTYIUICHUS B CHJIY YBEAOMIIEHUs 00 yTepe,
KpaXke WM HECAHKIIMOHHMPOBAHHOM HCIIONIb30BAaHMH IUIATEKHOW KapTouku, bank Bo3mernaer KimeHty
YOBITKH, CBS3aHHBIE C OCYILIECTBIEHHEM HECAHKIIMOHUPOBAHHOTO IIJIaTeXa.

16. TlIpu ycranoBnenuu bankom ¢axra GIOKUPOBAHMS KAPTOUKH MPETEH3HUHU 32 MOCIIEICTBHSI OJIOKHMPOBa-
HUsI baHKOM KapTOYKU HE MPUHUMAIOTCSL.

17. 3anep:kaHue KapTOUYKH B ITyHKTE OOCITY>KUBAHUS TIPOU3BOUTCS B CITy4asX, €CIIU:

KapTouKa OJIOKHPOBaHa;

MIpeIbSIBUTENh KAPTOUKHU HE SBIISCTCS ee JeprKaTelieM;

JiepKaTelb KapTOYKU 3a0bUT KAPTOUKY B ITYHKTE OOCITYKHBAHUS ITOCIIE TIPOBEICHUSI ONIEPAIMHN C UCTIOJb-
30BaHHEM KapPTOUKH.

18. Ha kaprouke yka3bpIBaroTCsi MECAL U T'OJ1 UCTEUEHUS CpoKa ee aericTBusi. Kaprouka aelictBurespHa 10
MCTEYEHNS MOCIIETHETO JHS YKa3aHHOIO Mecsla yka3aHHoro roza. Ilocie ucreueHust cpoka AeHCTBUS Kap-
TOYKH NIOJIeXkAT cAaye B baHk.

19. bank BripaBe BpeMEHHO OJIOKUPOBATh KAPTOUKY JI0 YPETyIMPOBAHHS BOSHHUKIINX CIIOPHBIX CUTYALUH.

20. B ciyuae oTkasza OT M0JIb30BaHUS KAPTOUKOH JieprkaTellb KapToukK oOparaercst B bank i aHHynmu-
POBaHMS U CAa4M KApTOUKH, a TAKKE 3aKPBITUS CUETa.

21. 3ameHa BbIIaHHOM KapTOUKH (32 UCKITFOUEHHUEM CITy4aeB MEPEBBITYCKa KAPTOUKH IO UICTEUEHUH CpOKa
ee JISWCTBYS) WM BBIITYCK HOBOM KapTOUKH B3aME€H YTpadeHHON MPOU3BOAATCS HA OCHOBAHUH ITUCbMEHHOTO
3asBrieHns KiimeHnTa 160 cooTBETCTBYIOMIEro oOpareHs 1o Tenedony (mpH yciaoBuu uaeHTugukapy K-
€HTa C IOMOIIIBIO KOJIOBOT'O CJIOBA M/WJTH MHBIX JTAaHHBIX, YKa3aHHBIX KIIMEeHTOM Mpu 3aKII0YeHNnH JOTOBOPA).

Tlynxm 22 uznoowcen 6 peoaxyuu Hzmenenuti u oononnenuii Ne 6 k nacmosiyemy oocosopy (Ilpomoxon Ne
24/2021 om 30.11.2021 2.)

22. Kaprouka 3aMeHsieTcsl B CIy4asiX, €CJIM UCTEKAeT CPOK €€ JACHCTBHS, KapTOUuKa IMOBPEXK/IEHA, a TAKKe
10 enaHnto KimeHTa 1 B MHBIX CITydasix, IPeayCMOTPEHHBIX I0TOBOPOM. 3aMeHsieMast KapTodKa (3a UCKITIO-
YEHUM BUPTYaIbHOM KapTOUYKH) MOJIEKUT caaye B baHk.

23. Jlepxarenro KapTOUKU PEKOMEHIYETCsl COXPAHATh TOPTOBbIE YEKH VIS yUeTa OIEpaluii 10 CUeTy U
YPETYIMpPOBaHMs BO3MOXKHBIX CrIopoB. [1o BceM criopam geprkareib KapTOYKH 00paIiaercsi ¢ MMCbMEHHBIM
3anpocoM B bank. baHK He IPUHUMAET NPETEH3HH 110 KapTOYHBIM OIEpaLUsIM, C MOMEHTA COBEPILIEHUS KOTO-
pbIx nporwio 6onee 30 (TpuaALATH) KaJeHAapHbIX AHEH. B ciydae He0O0CHOBaHHOCTH MPETEH3UH AepKaTelh
KapTO4KH Bo3MelaeT baHKy MOHECEHHbIE UM PacXO/bl.

24. B uensix CBOEBPEMEHHOCTH MOJTyYeHHUs] MH(OPMAIMK IO MPOU3BEICHHBIM ONEpaLUsIM JIep>KaTelb
KapTOUKH 00s13aH M3BeIaTh baHk B Cllydae M3MEHEHUSI MeCTa KUTeIbCTBA, HoMepa TenedoHa.

25. JleprkaTelmo KapTOUKH 3alIPEIaeTCs UCTIOIb30BaHUE KAPTOUKU B IPOTHUBO3AKOHHBIX LENSX, BKITFOYAst
MIOKYTIKY TOBapOB M YCIIYT, 3aIlPEIIEHHBIX 3aKoHOAaTenbcTBOM PK.

26. Ilo Bcem Bompocam, KacarolMMCs MOJTb30BaHMs KapTOUKOM, JEpKaTellb KapTOUKU OOpaIiaeTcs B
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bank. bank BripaBe npekpaTuTh 00CTyKUBaHHE KAPTOUKH B JIFOOOH MOMEHT.

27. BaHk mpy OCYIIECTBICHUH OIIMOOYHOTO U3BATHS WM 3aUMCIICHHs JICHeT ¢/Ha cdyeT Kimenra, 1mo xo-
TopbIM KITMEHT He OCyIIECTBIISUT Onepalyii ¢ UCTIOIb30BAHUEM TUIATEKHOM KApTOUYKH U YBEIOMUI O JJAHHOM
(daxte bank, mocne oOHapyKEeHHsI OIMOKK B TEUYECHHE JBA/IIATH YETHIPEX YacOB OOS3YETCS BOCCTAHOBHUTH
OCTAaTOK JIeHeT Ha cuere KimeHTa 10 TOro coCcTosiHMS, B KOTOPOM OH OBLT Iepe]T OIMOOYHBIM U3BSITHEM HITH
3a4KCIICHHEM JICHET.

Cratbs S. [lopsinok npoBeaeHusi onepanuii B paMKax KPeIUuTHON JTUHUH 110 KPeIUTHOH KApTOUKe
U onepanmii 1o cyerty

1. Kaprouka ucnonsizyercss KieHTOM B LIENAX OCYIIECTBICHUS IUIATEXKEH, a TaKKe ISl TOTyYECHUS
HAJIMYHBIX JICHET.

2. 3ayucneHus U CIMCAHMS MO CUETY OCYIIECTBIIIOTCS COTIacHO AeicTByronmM Tapudam banka, ycio-
BUSIM OQHKOBCKHX MPOTYKTOB U 3aKOHOIATeNbCTBY PK.

3. TlonomHeHue cuera MPOM3BOUTCS HATMYHBIM HIIM O€3HAIMYHBIM ITyTEM B COOTBETCTBUH C 3aKOHO/IA-
TenbcTBOM PK 1 BHyTpeHHUMH noKkymeHTamu baHka.

4. llopsnok nepenaud M NPenbsIBICHUS IUIATEKHOIO JOKYMEHTA JJIsl UCIIOJHEHUSl YCTaHABJIMBAETCA
bankoM u mpaBUsIaMK MEXTyHApOIHOM TUIATEKHON CUCTEMBI.

5. bBank BrpaBe OJI0KHpOBATh Ha CUETE JIEHBIM HA CyMMy aBTOpu3auuy. CymMMma aBTOpU3alii UCKITHOYa-
€TCsl U3 CyMMBI JIOCTYTIHBIX ieHer KitneHTa Ha cyeTe 710 U3bsITUS €€ CO CUeTa 10 OCHOBAHUSIM, ITPELYCMOTPEH-
HBIM JIOTOBOPOM, JIOO JI0 MOTy4eHHst baHKOM MOATBEPIKICHUS], YTO TIATEX Ha CyMMY aBTOPH3AIMU HE ObLT
coepuieH. [Ipu nocrymnennn banky yka3anuii KneHnTta Ha oCy1leCTBIEHUE TUIATEXKEN U IEPEBOIOB JICHET C
€ro cyeTa UCIOJHEHNE TaKUX YKa3aHUN OCYILECTBIISIETCS B MPEJEIaX OCTaTKa JIEHEr Ha CYETE 33 BHIYETOM
CYMM OIIepalLHii, M0 KOTOPHIM MPOBE/ICHA aBTOPU3AIIMS U OCYILIECTBICHO OJIOKUPOBAHKE JICHET Ha CUETe.

7. Jlepxkatenb KapTOUKH 0053aH XpaHUTh TOPrOBBIE YEKH U IPYTHe JOKYMEHTBI, IT0ITBEPKIAIOILIUE ITPO-
BEJICHUE OTepallnii C UCTIONH30BAaHUEM KapTOUKH B TeUeHHUE 3 (TPEX) MECSILIEB CO THSI OCYIIECTBICHHS Orepa-
LU C UCTIOJIb30BAaHUEM KapTOUKH /ISl UCIIOIb30BAHUS B KAUECTBE MOATBEPKIAIOLIMX IOKYMEHTOB B CITy4ae
BO3HUKHOBEHUS CIIOPHBIX TPAH3AKIIMH, TPEOYIOIINX YPEryIMpOBaHuUs C IPYTUMH OaHKaMHU.

8. bank exxemecsiuHo, He no3aHee 15 (msaTHaaIATH) pabouMX THEN C AaThl HCTEYEHUS] OTYETHOIO IIEpU-
oza, hopmupyeT KimeHTy BBITICKY MO TEKYILEMY CYETY, OTKPBITOMY MO KPEUTHOM KapTOUKE, COAEPIKAIIYIO
MH(OPMALIUIO O CyMME 33/I0JDKEHHOCTH, a TaKXKe 00 OIepalnusix, COBEpPIICHHBIX KIMeHTOM B OTYETHBIH I1e-
puoz. Breimucka npenocrasisiercss bankom no tpedoBanuto Kimenra 3a ykasanubiid Kimenrom nepuos Bpe-
MeHH B TeueHne 10 (mecaTi) 6aHKOBCKHX JHEH ¢ JaThl MOMy4YeHHsl MMCbMEHHOTO 3arpoca. Beirucka conep-
KUT CIEIYIOLIYI0 HH(DOPMALIUIO:

1) HoMep maTeKHOM KapTouku. JloMmycKaeTcsl HeMoJHOe YKa3aHUe HOMEpa IUIaTEXHOW KapTOUKU B COOT-
BETCTBUM C TPEOOBAHUSAMU CHCTEM IUIAaTEKHBIX KApTOUEK H/UITH HACTOSIIETO IOrOBOPA;

2) HauaJIbHYIO U MOCIIE/IHIOK0 JaTy OTYETHOTO NIEPHO/Ia;

3) cyMMy U J1aTy OCYILIECTBIIEHUS KKI0T0 [UIaTeka C HCIOJIb30BAHUEM IUIaTeKHON KapTOUKY;

4) pazMep KOMUCCHH, yepKaHHbIX ¢ KiMeHTa 3a oCyIiecTBIeHHE TUIATeXel C NCTIOIb30BaHUEM IIIaTEeX-
HOU KapTOYKH;

5) unyto uHpopMarmio, onpeaensieMyro bankom.

KimeHT nMeet npaBo npeIbsBUThH 3aMeUaHust K MHPOpMaIMi 0 HAaUMCIEHHBIX KOMHUCCUSIX U BO3HArpaX-
neHny He nno3Hee 30 (TpuaLaTi) KaieHIapHbIX JHEH ¢ 1aThl (popMHUpOBaHUS BBIMMCKU. B mpoTBHOM ciiydae
BBIIIMCKA cuMTaeTcsl noATBepkaeHHoN Kimentom. Henomyuenne KimeHTOM BBIMKCKHM 1O CUETY, a TAKXKe
HaJIM4YMe 3aMeYaHuil K MHpOopMaLiy, CoAep Kallelics B BBIUCKE, He 0cBOOOXk1atoT KitneHnTa ot 00s3aHHOCTH
ToraiaTh 3a/10JKEHHOCTD B COOTBETCTBHU € YCJIOBUSIMU HACTOSILIIETO IOTOBOpa. Brlicka npenocrasisercst
Kmmenty oqun pa3 B Mecsil 6e3BO3ME3THO.

9. Ilpu HamuMy BO3pa’KEHU MO MPOBEJICHHON OIepaliy, Jepkareb KapToukd o0s3aH B TeueHue 30
(TpuaLaTH) KaleHJapHbIX THEH CO THS COBEPIICHHUS ONepalliy peIbsBUTh baHKy MpeTeH3uto ¢ o0s3aTelb-
HBIM [PUJIOKEHUEM TIOITBEPKTAIOIINX JOKYMEHTOB (TOPrOBBIX YEKOB U T.]1.), @ TAK)KE TOKYMEHTOB, IIOJITBEP-
xrarommx yosiTku KimeHnTa (mpu uX HaJIMuuM) 1O MPOBEJEHHOM onepanuy. B npotrBHOM cityuae, coBep-
LIEHHAs ONEpaLHsl CUMTAETCS IOATBEPIKACHHOM.

10. bank paccmarpuBaer npeteH3nn KineHta, B TOM 4ucie IMPA BO3HUKHOBEHUH CIIOPHBIX CUTYAalWH,
CBSI3aHHBIX C MCTIOJIb30BaHUEM KapTOUYKH WM €€ PeKBU3UTOB He Oostee 30 (TpuLaTi) KalneHJapHbIX THEH co
JTHSI TIOJTyYeHHUsI TAKOW MTPETEH3HH, a TaKoKe He Oostee 45 (Copoka IMITH ) KaJIeHIApHBIX THEH CO JHS MTOTyYeHHS
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NPETEH3UH B CITy4ae HCIOJIb30BaHMs KapTOUKH 3a pyoeskoM. B ciryuae o6ocHOBaHHOCTH Iperen3un Knmenra,
baHk Ha OCHOBaHMH MPOW3BEAECHHOIO PACCIEI0BAHHSI MOXKET OTMEHUTH COOTBETCTBYIOIILYO OMEPALIUIO C UC-
TIOJIL30BAHMEM KapTOUKHU /WM BO3MECTHTH KIIMEHTY TOKYMEHTAILHO MOATBEPKIICHHBIE YOBITKH B TEUCHUE
30 (TpuaaTi) KaJIeHAapHbIX THEH C MOMEHTA OTMEHBI COOTBETCTBYIOIIIEH OIEPaIlHH.

11. baHk Ha ocHOBaHuM 3asiBiaeHUsI KilmeHTa 0 BO3MeEIleHNH HECAaHKLIMOHUPOBAHHOM Ollepaliiy IpHHU-
MaeT MephI 10 YCTaHOBJICHHIO (PaKTa HECAHKIIMOHUPOBAHHOTI'O IUIaTeXa U B TeueHue 15 (maTHaauaTm) KajaeH-
JAPHBIX THEN CO JTHsI MOIyYEHHUS TAaKOrO 3asiBJIEHUSI BO3MELIAET EMy CyMMY JIEHET B pa3Mepe HECAaHKLIMOHU-
POBaHHOM OTepalyy MO0 HAMPaByIsieT yBeAOMIIEHHE 00 OTKa3e B BO3MEIICHUN HECAHKIIMOHUPOBAHHOM O11e-
palmy ¢ ykazaHleM IpUUYrHbL B ciryyae He00X0IMMOCTH IOTTOIHUTEIBHOTO H3YYEHHS ITyTeM MOTy4YeHUs UH-
(opmarmy OT TpeThUX JIMIT MO0 TpoBeeH s poBepku bank paccmarpuBaert 3asBnenne Kinvenra u npuHu-
MaeT pelieHue 1mo Hemy B TeveHue 30 (TpuamaTy ) KaJeHIapHbIX THEH 1o oneparusM BHyTpy PK wmm 60 (re-
CTHJIECSITH ) KAJICHIAPHBIX JHEH 10 OepaIsiM, COBEPILICHHBIM 3a pyOexoM, 1 yBeaomiseT 00 3tom Kienra.

12. KimeHt 06s13yeTcs B 6€3ycloBHOM MOpSIKe Bo3MeNIaTh baHKy Bce pacxo/ipl 0 KapTouKaMm, CBSI3aH-
HBIE C U3BSITHEM, OJIOKMPOBAaHUEM, €CITU TAHHbIE ISUCTBHS ObLTN NPePUHSTH baHKOM 10 BUHE W/Wiu WHU-
nuaruse Kimmenra.

13. Eciu HOE HE MPEayCMOTPEHO JI0rOBOPOM, JAE€HBIH, Pa3MELIEHHBIE HA CYETE, UCIIOIb3YIOTCS TOJIBKO
JUIs ocyliecTBiieHus pacuetoB Kimenra ¢ bankoM 1o onepanusiv, coBepiieHHbIM KitmeHToMm.

14. Ilpu nocryruiennu B baHk neHer Oe3HaIMYHBIM ITyTEM WM BHECEHUU JEHET B Kaccy baHka s 3a-
YHCIICHUS UX Ha CYET, YKa3aHHbIE JEHBIH 3aUCIAI0TCS baHKOM Ha cYeT B JIEHb UX MOCTYIUICHUS (BHECCHUS).

15. Hcmonp3oBaHre KapTOYKK TPETHHMH JIMIIAMHU 3aIPEIACTCS, U B CIIy4ac BBISBICHUS (PaKTOB TAKOTO
UCTIONIb30BaHUS KapTOUKa MOUICKUT OJTOKUPOBAHHIO W/WITU U3BSITHIO.

16. baHk BIipaBe CaMOCTOSITENILHO YCTaHABIMBATh KypC KOHBEPTALMH IS OLIEPALIMii B BAIIOTE, OTJIUYHON
OT BAJIFOTBI CYETA, & TAKKE CHMCOK BATIOT, TI0 KOTOPBIM OCYIIECTBIISIFOTCS ONEPALIUMH IO KOHBEPTALMH, U MO-
KET MEHSATb €ro 10 CBoeMy ycMoTpeHHto. [Ipu coBepieHnu onepanuii, TpeOyronmx KOHBEPTALUHA CyMMBI,
OJIOKMPOBKA HEOOXOAMMOM CyMMBI Ha CYETE OCYIIECTBIISIETCS [0 KYPCY, YCTAHOBJIEHHOMY Ha MOMEHT COBEp-
IICHUS TPAH3aKIIUH, a CIIMCaHUE HEOOXOIMMOM CYMMBI CO CYETa OCYIIECTBISETCS 110 KypCy, ACHCTBYIOIIEMY
Ha MOMEHT NOATBEP>KAeHUS Tpan3akiyu. [Ipu npoBeneHnn konBepTauuu baHk BripaBe B3MMaTh KOMUCCUU U
cOOpBI, COTITACHO JICWCTBYIOIIMM Ha MOMEHT MPOBE/ICHUs onepaiu Taprudam banka v (nmm) yciaoBusm 6aH-
KOBCKHX IPOYKTOB.

17. B ciyuae UCIIONb30BaHUsI KAPTOUKHU JIep>KaTeeM KapTOUKH B CTPAHAaX C MOBBIILIEHHBIM PUCKOM KOM-
MPOMETALK KapTOUKH, IepeueHb KOTOPBIX YKa3aH Ha BeO-caiite baHka, nep)karellb KapTOUKy B TeueHHe 3
(Tpex) OaHKOBCKHX JHEH C MOMEHTA MPEKpaIleHHs] UCIOIb30BaHUs KAPTOUKU B CTPAHAX C MOBBIIICHHBIM
PUCKOM KOMITPOMETAIIMK KapTOUYKU 00s13yeTcs 00paTtuthes B baHk /1714 nepeBblmycka kapTouku. B ciryyae He-
COOJTIOJIEHNS YKAQ3aHHOTO TPEOOBAHMUS U NPHU BO3HUKHOBEHUH B CBSI3U C 3THM HE CaHKIIMOHUPOBAHHBIX Kap-
TOYHBIX ONEpalyii o JaHHOW KapTouKe, Bce pacxobl baHka, a Taxke yiiep0, npuunHeHHbIH baHky, mozje-
KaT BO3MEIIECHHIO JIEpKaTeJIeM KapTOUKU B 0€3YCIIOBHOM IOPSIIKE.

18. B crpanax u3 crmcKa 3anpeleHHbIX, epedeHb KOTOPhIX yKa3aH Ha BeO-caiite baHka, HEBO3MOXKHO
OCYIIECTBJISITh TPAH3aKILIMH C UCTIOJIb30BAaHUEM IUIATEKHON KapTOUKHU B CHITy OTPaHMUYEHHUM, YCTaHOBJICHHBIX
bankowm.

19. 3axpeITHe cuera [0 MHUIMATUBE baHka Mpon3BoAMTCS B MOPS/IKE, YCTAHOBIEHHOM cTaTrbei 3 I 1aBbl
2 HACTOSILLIETO IOTOBOPA.

Crarbs 6. [IpenocraBienne KpeAMTHOIO JTUMHTA
KpemuTHblif TMMHUT yCTaHABIMBAETCSl HA OCHOBAaHUU MOJINMCAHHOIO CTOPOHAMH KPEJUTHOIO J0roBOpa.
VY cnoBust penocTaBiIeHusl, NCIIOIb30BAHMS U TOTAILIEHNS] KPEIUTOB 110 KAPTOUKE B PaMKaxX KPEIUTHOIO JIU-
MHTa OIPEJENAIOTCSA KPEAUTHBIM JJOTOBOPOM.

Cratbs 7. [Iporpamma J10s1JIbHOCTH M OOHYCOB
1. B Teuyenue Bcero cpoka JencTBUs 1oroBopa baHk BrpaBe MPOBOAUTH CliEHATbHBIE IPOrPAMMBI JI0-
SUTRHOCTH ¥ OOHYCOB JUTSI ZiepyKaTeNel TIaTeXHbIX KapToyek. Kareropruu 6aHKOBCKUX MTPOYKTOB, JUTS KOTO-
pbIX BaHK MpoBOIUT HporpamMMy JOSTIBHOCTH U OOHYCOB, YCTaHABIMBAIOTCS BHYTPEHHHUMH JIOKYMEHTAMH
banka. MadopmMarmst 0 cOOTBETCTBYIONIMX MPOTrpaMMax JIOSTTBHOCTH M OOHYCOB pa3MeIaeTcst Ha BeO-caiite
banka n/uiam B MOOMIEHOM HPHIIOKEHHUH.
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2. BaHk 1o cBoeMy yCMOTpEHHIO prcoeuHsieT KITMeHTOB K COOTBETCTBYIONIEH YCIOBUSM OaHKOBCKOTO
MPOAYKTa IPOrpamMMe JIOSIIbBHOCTH U OOHYCOB.

3. Tlo miaTexHO# KapTOUKe MOXKET ObITh YCTAHOBIICHO He 00Jiee OTHOM POrpaMMBI JIOSITEHOCTH U 00-
HYCOB.

Ilynxkm 4 uznooicen 6 peoaxyuu Mzmenenuil u dononnenuit Ne 1 k nacmosiwemy 0ozosopy (Ilpomoxon Ne
33/2020 om 16.10.2020 2.)

4. 1lpu ocyniecTBIEHUH ILIATEKEN C UCIIOIb30BAHUEM IUIATEXHON KApTOUKHU 33 CYET KPEJUTHOIO JIU-
MHTa/cOOCTBEHHBIX cpeacTB Kitnenra, bank Hauncisier Ha GoHycHbIH cueT KinenTa OOHyChI B pa3Mepe U Ha
YCJIOBUSIX, YCTAHOBJIEHHBIX BHYTPEHHUMHU JIOKyMeHTaMH baHka. BoHychl HauMCIIAI0TCS TOJIBKO 32 ONepaluy,
yKa3aHHBIE B IPOrpaMMe JIOSUTBHOCTH ¥ 00HYCcOB. CPOK IEHCTBHUSI HAYUCIICHHBIX OOHYCOB, HE TIEPEUMCIICHHBIX
Ha TeKyIuii cueT KitreHTa B COOTBETCTBHY C YCIIOBHSIMH HACTOSILEH CTaThU, YCTaHABIMBAETCS B IPOrpaMMe
JIOSITBHOCTU 1 OOHYCOB. baHK BIpaBe aHHYIMPOBATh HAYKCICHHbBIE OOHYCHI C UCTEKIIIM CPOKOM JCHCTBHSI.
B ciyuae coBepiieHus onepanuy ¢ UCHOJIb30BAHUEM KapTOUKM B MHOCTPAHHOW BamoTe baHk nmpousBoaut
KOHBEPTALIMIO CYMMBI OIEPALY COIIACHO YCIIOBUSM JIOTOBOPA U HAYUCIISET OOHYCBI B TEHI'€ OT CKOHBEPTU-
POBAHHON CyMMBI OIIEPALIIH.

5. baHk BnpaBe NpHOCTaHOBUTH WK PEKPATUTh HauKCIeHHe OOHYCOB Ipu HannuuK y KimmenTa Henc-
MIOJIHEHHBIX 0053aTeNbCTB Iepes baHkom.

6. KimeHT HOmoMHUTENHHO MOXKET HOIYYNUTh HHPOPMAIHIO O CYMME HAYMCIIEHHBIX OOHYCOB B MOOWITB-
HOM npuiioykeHuH banka 6o npu obpaienun Kimenra B bank 1M4HO ¢ 3asBJ1eHUEM, yCTaHOBIIEHHON baH-
KOM (DOpPMBIL.

7. Ecau nHOE He npeyCMOTPEHO BHYTPEHHUMH JOKyMeHTamMu banka HauucnenHsle Kienty 60oHych
3a4uCIIsIIOTCs HAa OOHyCHBIN cueT Kimenra:

1) 1O KpeAUTHOM KapTOUKe - I10CJIE COBEPLIEHUS ONEpaLU C UCIIOIb30BAaHNUEM ILIATEKHOM KapTOUKH 32
CUET KPEAUTHOTO JIMMUTA/ COOCTBEHHBIX cpecTB Kinenra;

2) 1o n1e0eTHOM KapTOYKe - B pacUeTHYIO JaTy, €CM CIIUCAHUE JEHET 10 olepalyy ObLJIO B OTUYETHBIH
NIEPHOJ1, IPEIIECTBYOLINI pacyeTHOM aaTe.

JUnst 3aunciienust OOHYCOB Ha TeKyIuii cuet KimmeHTy Heo0XouMo 00paTUThCs B KOHTAKT — LIEHTp banka
MO0 COBEPIIHMTH HEOOXOAMMEBIE JIEUCTBUS TI0 TIEPEeBOAY OOHYCOB B MOOMIIbHOM mpuiioxkeHnu banka. [pu
HAJIWYUM 33JI0JDKEHHOCTH 110 KPEIUTHOM KapTouke baHk BIpaBe crucaTbh CyMMYy 3a4MCIICHHBIX OOHYCOB C
TeKy1ero cuera Kimenra B c4eT norameHus Takou 3a10JDKEHHOCTH.

8. bank BrpaBe He HaunCIATH KineHTy OOHYCHI 3a IJIaTeXH € UCTIONB30BaHUEM IUIATEKHOM KapTOUKHU B
clly4ae, ecly HauucieHre OOHyca 3a COBEpIIIEHHE TaKOro IUIaTeXa He PeyCMOTPEHO BO BHYTPEHHHUX JIOKY-
MeHTax banka.

9. B ciyuae Bo3Bpara mpuoOpETEHHOT0 TOBapa JIMO0 OTKa3a OT OIUIAY€HHOH YCITyTH, 32 KOTopbie bankom
ObUIM Ha4YMCIIEHB! OOHYCHI, M BO3BpaTa Ha TeKyIluid cueT KimeHTa cooTBETCTBYIOIIEH CyMMBI IUIaTexa Win
ee yactH, y KimeHnTa Bo3HMKalOT 00s13aTe/IbCTBA IO BO3BPATy CYMMBI paHEE HAYHCIIEHHBIX 32 COOTBETCTBYIO-
11y10 oneparuio 6oHycoB baHky, a y banka npaBo nmpon3BouTh npsiMoe JiebeToBaHKe Tekyliero cuera Kim-
€HTa Ha CyMMY IOJUIeXKaIlIMX Bo3BpaTy 00oHycoB. [Ipu Hauncnennn bankoMm O0HYCOB Ha OyayIiie IUIaTexXu,
COBEpIIaEMbIE C MCTIOIb30BAHUEM ILIATEKHOM KapTOUKU, HAUMCIIeHHbIE OOHYCBI HAlpaBIsitoTes baHkom Ha
noraiieHue o0s3arenscTB KimeHTa o Bo3Bpary CyMMbl aHHYJIMPOBAHHBIX OOHYCOB.

10. B ciydae nepesblTycKa KapTOUYKH B CBSI3U ¢ UICTEUEHUEM CPOKa JACHCTBHSI KAPTOUKH C COXPaHEHUEM
HOMepa TaKOH KapTOUKH, HEUCIIOJIb30BaHHBIE K MOMEHTY HCTEUEHHSI CpOKa IEUCTBUS KAPTOUKU HAYHCIICHHBIE
OOHYCBI COXPAHSIOTCS.

11. B ciyuae 3auncnenust KimieHty 60HycoB B pa3mepe, PEBBIIIAIOIIEM pa3Mep, YCTaHOBJIEHHbIN BHYT-
peHHUMH JoKyMeHTamu banka, 6o ommbouHoro 3auncienus: 6onycoB Kienty, Kiment o0si3yercs Bep-
HyTh baHKy cymMMy JieHer B pa3Mepe M3NUIIHE 3a4HUCIIeHHBIX O0HYCOB. Bo3BpaT n3nuiiHe 3a4ncieHHbIx 00-
HYCOB ocyuiecTBisiercs KimmeHToM myTem 3auncieHns HeoOOX0IMMON CyMMBI Ha TeKyIuid cuet Kimenra mo
TUIATEKHON KapTOUKE C MOCIIETYIOLMM CITCaHUEM (M3BSITHEM) CyMMbI baHkoM.

12. Tlpu Hammumu y KneHta HeMCHoTHEHHBIX 00513aTebCTB 110 BO3BPATY aHHYJIMPOBaHHBIX OOHYCOB CO-
IJIacHO T1. 9 BhIllle HAa MOMEHT oTKa3a KirieHTa oT miate;kHoi KapTOuKH JIM00 NepeBbITyCcKa KapTOUKH (HaIpu-
Mep, IO MIPUYUHE yTepH/ KPaxKu KapTOUKH U T.I1.) U U3MEHEHHUs] HOMepa KapTOUKH JIN0O aHHYJIMPOBAHUS Kap-
TOYKH 110 KOTOpoi KineHT ObL1 yYaCTHUKOM COOTBETCTBYIO-IIIEH MPOrpaMMbl JIOSIIBHOCTH M OOHYCOB, MO0
npy HammuuK y KimmeHTta npocpoyeHHOM 3a10/bKeHHOCTH 1o KpeauTy B banke Oonee 90 (neBSHOCTO) KaJieH-
napHbIX qHer, KimmeHT mopy4aer baHKy OCyIIeCTBUTh TIOTAIIEHHE TaKUX 00S3aTENBCTB 32 CYET KPEUTHOTO
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JTMMHTa/COOCTBEHHBIX cpencTB KimeHTa B pacyeTHyto nary. [loramenue kpeanTa, mpeaocTaBIeHHOro Ha Mo-
raleHue 3a10/DKEHHOCTH, OCYLLECTBIISIETCS B COOTBETCTBUHU C YCIOBUSAMU KPEIUTHOIO JIOTOBOPA.

13. bank Bnpase B 110001 MOMEHT U3MEHSTh, OTMEHSTH POrPaMMy JIOSITbHOCTH U OOHYCOB JIJIs IepKa-
Tesel IUIaTeXHbIX KAPTOUEK MM 3aMEHSTh ITPOorpaMMy JIOsSUTbBHOCTU U OOHYCOB HOBOM, 0 ueM baHk 1oBoauT
uHopmanuro 10 KimenTa B COOTBETCTBHU € YCIIOBUSMU JOTOBOPA.

Crarpa 8. [oramenue 3a10/1:K€eHHOCTH W/HJIM TEXHUYECKOT0 oBepaApadrTa

1. B ciyyae BO3HUKHOBEHHS TEXHUYECKOro oBeppadra KimeHTt 00s3aH moracuthb €ro He Mo3/IHee JaThl
€ro BO3HUKHOBEHHUSI.

2. Texuuueckuit oBepapadT MOKET BOSHUKHYTh: 33 CUET KypCOBOW Pa3HUIILI IIPH MIPOBEICHUH OTepa-
LM KOHBEPTALMK; B CITy4ae OTPaKEHUS 10 CUETY TpaH3aKIMid 6e3 aBTOPHU3aIlUM; B pe3y/IbTaTe HeCIIMCAHUS
KOMHCCHI U cOOpoB baHKOM B MOMEHT COBEpILICHHSI OTIEpaIU U Jp.

3. Tloramenue 3a105KEHHOCTH W/HWITH TEXHUUECKOTO oBeppadTa MPOU3BOAUTCS B MOPSIJIKE, YCTAaHOB-
JICHHOM BHYTPEHHUMHU JIOKyMeHTamu baHka.

Crarps 9. IlpaBa u 00s13aHHOCTH CTOPOH

1. bank o6si3aH:

Toonynkm 1) uznocen 6 peoaxyuu Mzmenenuti u oononnenuti Ne 6 k nacmosawemy oocosopy (llpomokon
Ne 24/2021 om 30.11.2021 2.)

1) Ha OCHOBaHMH IOJTYYEHHOTO 3asBJICHUS B YCTAHOBJICHHBI BaHKOM CPOK BBHIIATh IUIATEKHYIO Kap-
touky KimenTy mi6o ero noBepeHHOMY, IEHCTBYIOIIEMY HAa OCHOBAHUU BbIaHHON KIeHTOM HOTapuaibHO
YIOCTOBEPEHHON IOBEPEHHOCTH. PEKBU3UTHI BUPTYaIbHON KapTOUYKH BBIIAKOTCS TOJILKO KiMeHTy;

2) no TpedoBanuto Knrenra B Teuenue 15 (msiTHaaaTi) 6aHKOBCKHX JHEH € TAThI MOTy4YeHUs TUChMEH-
HOT'0 3aIpoca MPe0CTaBIIATh EMY BBIHCKY, COIEPKALTYy 0 HH)OPMAIIIO O CYMME 3aJI0JDKEHHOCTH, a TAKXKE
00 omnepanusx, copepiieHHbIX KIMEeHTOM ¢ UCIOIb30BaHNEM TIIATEKHON KApTOUKY B OTUETHBIN repruo. Brl-
ncka Kimenty npenocrasisiercst 6e3B03ME3IHO OJIUH pa3 B MECHIL.

2. bank Bopase:

1) aHHYIMPOBATH/M3BSITH KAPTOUKY B CIIydae, €CIIM KapTOUYKa He aKTHBUPOBAaHA H/WITH He oiydena Kim-
€HTOM;

2) TMpemoCTaBUTh KPEAUT MO KAPTOUKE B MPEAENaX KPEIUTHOTO JIMMUTA, YCTAHOBJICHHOTO B COOTBET-
CTBHUH C YCIIOBUSMH KPEAUTHOTO JIOTOBOPA;

3) B COOTBETCTBUH C BHYTPEHHHUMH JIOKyMeHTaMH baHKa ycTaHaBIHMBATh JIMMUT TOTYYEHHST HATMYHBIX
JIEHET IO KapTouKe (B TOM YHCIIe yepe3 OaHKOMATHI), a TAKKE CYTOUHBIN /W HEACTbHBIN /WM MEeCSUHBII
JIMMHT OTIePaIHid, KOTOPBI MOYKHO TIPOBECTH C MCIOJIL30BAHMEM KapTOUKH JIOO0 0€3 MCIIONb30BaHUs Kap-
TOYKH, TMOO yCTaHABIMBATH 3aMpeT Ha MOTyYeHNE HATMYHBIX JEHET M0 KapTouke (B TOM Yuclie uepe3 OaHKo-
Marhl);

4) B OIHOCTOPOHHEM IOPSJIKE YCTAaHABIMBATH U U3MEHSTh CITIUCOK CTPaH C MOBBIIIEHHBIM PHCKOM KOM-
MPOMETAINN KAPTOYKH U CIHACOK CTPaH, B KOTOPBIX 3alPENICHBI TPAH3aKIIUH 110 KAPTOUKaM.

3. Kimenr 06s13an:

1) HecTH NONHYIO OTBETCTBEHHOCTB MO ONEPAIHSM, IPOU3BEACHHBIM C UCTIOIBb30BaHUEM KapTOUKH, yII0-
croBepeHHbIM HabopoM [TMH-koza niti omUChIo ieprKaTesist KapTOUKH, JIH0O ¢ UCTIONb30BaHUEM PEKBU3H-
TOB KapTOUKH;

2) B cClly4ae pacTOp)KEHHsI JOroBopa B TeueHue 3 (Tpex) OaHKOBCKUX JHEW CO JTHs MONyUYEeHHs YBEIOM-
neHust oT banka BepHyTh B baHK Bce KapTOUKH, BHITYIIIEHHBIE B PAMKax JOTOBOPA;

3) B ciyudae yTepH, XUIIEHHS UIIN PHCKa KOMIIPOMETAIIMK KapTOUKU HEMEJICHHO 00paTuThesl B baHk ¢
YCTHBIM WJIM TTCBMEHHBIM 3asBJICHUEM O OJIOKUPOBAHUH KAPTOUKH B MOPSIKE, MMPETyCMOTPEHHOM JOTOBO-
pom;

4) mpu noydeHNH OT baHKa COOTBETCTBYIOIIETO MMCEMEHHOTO YBEIOMIICHHS O TIPEKPAIICHUH TI0JTh30-
BaHUsI KApTOUKO B TeueHue 3 (Tpex) OaHKOBCKHMX JTHEH CO JTHS MOTyYSHHUs! TAKOTO YBEIOMIICHHUS, BEPHYTH B
bank Bce KapTOUKH, BBITYIIICHHBIE B paMKax jioroBopa. [ Ipu HeBbmomHeHnn KimmeHToM 00s13aTelbCTB, pey-
CMOTPEHHBIX HACTOSIIUM TOAMYHKTOM, baHK pOU3BOIUT OIOKUPOBAHUE HEBO3BPAIIIEHHOW KAPTOUKH U B3U-
MmaeTt ¢ KimeHTa Bo3HarpaxaeHne 3a OJIOKUpOBaHUE B COOTBETCTBHY C YCTaHOBIICHHBIMU Taprdamu baHka n
(1) ycrnoBusiMA OQHKOBCKHX PO TYKTOB;
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5) He HCNOoJBb30BaTh KAPTOUKH, BBITYLIEHHBbIE BaHKOM B COOTBETCTBHMHU C YCJIOBHSIMH JJOIOBOpA, JUIS
MpeANPUHUMATEIILCKUX 1IeTIeH;

6) 1npu nojade MMCbMEHHOI'O 3asBJIEHHS O PACTOPXKEHUH JJOIOBOpa BEPHYTH B baHK BCce KapTOUKH, BbI-
IYIIEHHbIE B COOTBETCTBUU C JIOTOBOPOM;

7) He nomyckarh 00pa30BaHHS TEXHUUYECKOTO OoBepapadTa;

8) B Teuenue 3 (Tpex) OAHKOBCKMX ITHEH C JaThl MPEKPAICHUS TPYIOBBIX OTHOIIEHUH ¢ bankom pac-
TOPTHYTb JIOTOBOP U BEPHYTh KapTOuKy baHKy, B cllydae eciu KapTouka ObLIa BbIaHa 110 0COOBIM YCIIOBUSIM
0aHKOBCKHX MPOIYKTOB Uil paO0THUKOB baHka;

9) 1npu IOCPOUHOM PACTOPKEHHH HACTOSILIIETO IOTOBOPA, a TAKXKe, Mo TpeboBaHMio baHka, B cirydae uc-
TEYEHHsI CPOKa JICHCTBHS BBIITYCKAaeMOM/TIEPEBBITYCKAaeMOM KPEIUTHOM KapTOUKH ITOTACHTh 33/10JDKEHHOCTh
HE TI03/IHee, YeM 3a 5 (IATh) pabourx JHEW 10 MpeKpaleHus AeiHCTBHS I0roBOpa W/WIIM UCTEUEHUsT CPOKa
JeCTBHUS BBIITYCKaEMOW/TIEPEBBIITY CKAaEMOI KPEIUTHON KapTOUKH.

4. KiueHT BrpaBe 0TKa3aTbCsl OT KAPTOUKH U 3aKPBITh CUET ISl COBEPILIECHUS ONEpaluii o KapTOUuKe B
OIHOCTOPOHHEM HOPSIJIKE IIPY OTCYTCTBHU HEUCIIOIHEHHBIX 0053aTENBCTB M0 KAPTOUKE, & TAKIKE KPEAUTHOMY
JIOrOBOPY O MPEIOCTABICHUH KPEAUTHOTO JIMMUTA IO TaKOW KapTouke, ITyTeM HampasiieHus: baHky cooTser-
CTBYIOIIETO MMCbMEHHOTO yBeomiieHus 3a 30 (Tpuaiari) 6aHKOBCKUX JHEH JI0 MpeoaaraeMoi 1aThl rpe-
KpalleHHs IUCTBUS J0roBopa. 3aKphITHE TEKYIIEro cueTa Mpou3BoaAnTcs He no3aHee 30 (Tpuanari) 6aHKoB-
CKHMX JTHEW C JaThl OITy4EHUs] yBEAOMIIEHUS baHKOM.

I'nasa S. O0ume yc10Busl pe1oCcTABJIEHUS 3J1eKTPOHHBIX 0aHKOBCKHUX yCIyT
Crartps 1. TepMuHbI M onpeesIeHAs

1) Ouomerpuyeckasi MAeHTH(PHUKALUSA — [IPOLIETypa YCTAHOBIICHNS IMYHOCTH KJIMEHTA C LEJbIO OJTHO-
3HAYHOT'O MOJTBEPIKACHHUS €ro MpaB Ha MOJy4YeHUE MIEKTPOHHBIX OAHKOBCKHMX YCIIyT Ha OCHOBE €ro (husmno-
JIOTHYECKHUX ¥ OMOIIOTHIECKUX OCOOSHHOCTEH;

Tloonynkm 2) uznoowcen 6 peoaxyuu Mazmenenuti Ne 11 k nacmosiugemy 0ozosopy (Ilpomoxon Ne36/2023 om
25.12.2023 2)

2) auHaMuYeckasi MAeHTH(UKALUS — IPOLEAypa YCTaHOBICHHS OUTMHHOCTH KinenTa ¢ nesnbto of1-
HO3HAYHOT'O MOATBEPIKICHHUS €T0 MPaB Ha IMOIYYeHHE SJEKTPOHHBIX OaHKOBCKHX YCIYT ITyTEM HCIOIB30Ba-
HMSI OTHOPa30BOro KOJ1a;

3) wuaeHTU(UKAIMOHHOE CPEIACTBO — 3JIEKTPOHHAs 1udpoBas nmoanuch KimeHTa wim yHUKaIbHBIN
UJICHTU(UKATOP, MTPEICTABIIONINI cO00 KOMOUHALIMIO OYKB, 1P WIIM CUMBOJIOB, WM HHOM MaeHTH(U-
KaTop (JIMUHBIN maposib, SMS-KoA, cpencTBO OMOMETPUYECKON MAESHTU(HKAIINH), YCTaHOBICHHBINH baHkom
11t uaeHTuukanmu KimenTa u coriacoBaHHbINA ¢ HUM;

4) wunHdopManMOHHO-0AHKOBCKHE YCJIYIM — 3JIEKTPOHHbIE OAHKOBCKHE YCIIYTH, CBS3aHHBIE C MPEIo-
crapieHreM bankom Kimenty nngopmarium o6 octaTkax v JBHKEHUSX JAEHET MO €T0 CYETaM, O TPOBEIEHHBIX
IUIaTeXax U MepeBojiax JeHer U MHOM MH(POpMAIMKU O MPEAOCTaBIISIEMBIX U MPEAOCTABICHHBIX OaHKOBCKUX
yciyrax, 1o 3anpocam KimenTa 1160 1o Joroopy, 3akimodeHHOMY Mexay bankom n Kimenrowm;

5) uHTepHeT-0aHKMHT (MOOUJIbHBINH OAHKUHT) — IPOrPAMMHO-TEXHUYECKUI KOMILIEKC, TPEA0CTaBIIs-
ot Kienty no ¢axty nuHamuyeckoil HaeHTU(GUKALUKY WM UHOW HIGHTH(UKAIMN SNIEKTPOHHbIE OaH-
KOBCKHE YCIIyTH Yepe3 UHTEPHET W/WIIM Yepe3 CreMaIbHOE PUIIOKEHHE 3JIEKTPOHHOT'O CPEJICTBA CBSA3H;

6) KaHaJ JOCTyNa — JOCTYI K OaHKOBCKUM yciayram 11t KieHra yepes MOOMIIbHOE NPHIIOKEHUE DJIeK-
TPOHHOT'O CPE/ICTBA CBSI3U WK BeO-MHTEp(eiic MHTEPHET-0aHKWHTa,;

7) Ju4HBIA maposb — co3naHHas KiveHroM m3BecTHas Topko KimmeHTy mocnenoBaTebHOCTD anda-
BUTHO-IIM()POBBIX U CIIELUATBHBIX CUMBOJIOB, CBSI3aHHAsI C IPUCBOEHHBIM KiMeHTy JIOrMHOM, 1TO3BOJISIOIIAsT
OJIHO3HAYHO NMPOM3BeCcTH HAeHTU(HKanuio KimenTa npu ucnonb3oBanuu KilmeHToM HHTEpHET-0aHKUHT ;)

Toonynkm 8) uznooicen 6 pedaxyuu Mzmenenuti u oononneruti Ne 6 k nacmosuemy oocosopy (Ilpomoxkon
Ne 24/2021 om 30.11.2021 2.)

8) JM4YHbIN KabuHeT —MHTEpdelic B MOOMIIBHOM MPHIOKEHHUH, TIPeTHa3HAUeHHBIN IS [IPeaocTaBe-
HYs KiMeHTy 35eKTpoHHBIX OaHKOBCKUX YCITYT U MHBIX IIEJIeH, IPeTyCMOTPEHHBIX IOTOBOPOM, B paMKax HH-
TepHeT-0aHKUHTa. J[OCTyI B IMUHBIN KAOUHET OCYLIECTBIISIETCS TOCPEACTBOM MIACHTU(UKALIMKN U aBTOpH3a-
i Knmenra;

9) J10rMH — B KayecTBE JIOTMHA UCTIONB3YeTCsl HOMEp TenedoHa, UCToIb3yeMblii KimmeHToM /u1s moakIo-
YeHUs K MHTEpHET-0aHKUHTY TP MPOXO0KICHUH MpoLieypsl uaeHTHukaryy. s namenenus goruna Km-
€HT JIOJDKEH HarpaBuTh B baHk mucbMeHHoe 3asBiieHHe 1o popMe, ycTaHOBIIeHHON baHkoM;
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THoonynkm 10) uznoswcen 8 peoaxyuu Mzmenenuii u dononnenuii Ne 10 k nacmosugemy 0ozosopy ([lpomo-
kon Ne 26/2023 om 31.08.2023 2.)

10) mobuabHoe mpuioxkenue — npunoxenne «Home Credit Bank 6ank oHnmaifHy, JOCTYITHOE TS CKauH-
Banus B Google Play, Huawei AppGallery u AppStore s mardopm Android, Huawei (Harmony OS) n 10S
COOTBETCTBEHHO;

11) mpouenypa 0€30HACHOCTHM — KOMIUIEKC OPraHM3allMOHHBIX MEpP M IPOTrPaMMHO-TEXHHUYECKHUX
CPEIICTB 3alUThl MH(DOPMAIIH, TIPETHA3HAUCHHBIX U uaeHTUHKaKu KITMeHTa mpy COCTaBIICHNH, repe-
J1a4e U MOJTyYeHUH SJIEKTPOHHBIX JIOKYMEHTOB C LIEJTbI0 YCTaHOBIICHHS €T0 IpaBa Ha IMOJTyYEeHHE HIEKTPOHHBIX
0aHKOBCKHX YCITyT M OOHApY>KEHHUsI OLIMOOK W/WIM U3MEHEHHUH B COJIEPyKaHNH NIEpeaBaeMbIX U TIOJTy4aeMbIX
AIIEKTPOHHBIX JJOKYMEHTOB;

12) mpocToii J0cTyn — JIOCTYIl B MHTEPHET-0aHKHHT, MpenocTaBisieMblii bankom Kimmenram, mosmy4ns-
M JTOO TIONTyYaBIIMM KpeIuT B baHke W/WIM MOMyYMBIINM, JTMOO TIOTYYaBIINM KPEIUTHYIO KapTOUKY,
BBIYIIECHHYIO0 baHkoMm;

13) mosHBIi AOCTYN — JOCTYII B MHTEPHET-0aHKHHT, IpenocTaBisieMblii bankom Kimenrtam, nmerommm
160 uMeBIIMM B baHke TeKyIuii cyeT (3a MCKITIOYEHHEM TEKYILETO CUeTa, OTKPHIBAEMOTO IIPH BBIITYCKE Kpe-
JIATHOM KapTOYKH )/BKJIA]T I TIOJTY M BILIFIM JIHOO TIOJTyYaBILIMM J1€0ETHYIO KapTOUKY, BHITYIICHHYIO baHkoM;

14) orpaHu4YeHHBIH AOCTYI - IOCTYIT B UHTEPHET-O0AHKHHT, ITPpeaocTaBsieMblii bankom Kimenram, ko-
TOpPBIC HA MOMEHT PEruCTpaIiy B MHTEPHET-0aHKUHT'€ HE MPOIILTH MPotieAypy uaeHTrrkarmu Kirenra;

Toonynkm 15) uznosicen 6 peoaxyuu Hzmenenuti u dononnenuti Ne 1 k nacmosiwyemy 0ozosopy (Ilpomoxon
Ne 33/2020 om 16.10.2020 2.)

15) push-yBenomiieHusi — KpaTkue BCIUTBIBAIOIINE YBEJOMIICHUSI HA AKpaHE 3JIEKTPOHHOIO CpPE/ICTBA
CBSI3U, HA KOTOPOM YCTaHOBJIEHO MOOMIIbHOE NPUIIOKEHHE;

16) 0aHk-3MHUTEHT — 6aHK BTOporo ypoBHs PK mim HarpionansHbIi onepaTop MoYThl, OCYIIECTBISIONIUN
BBIITYCK ITIATEKHBIX KAPTOUCK;

17) mepeBoabl ¢ KapTouKku Ha KapTouky (P2P) (1anee — yciayru) — yenyra banka o o6cmyXKuBaHUIO
JiepyKaTeNel TIaTeKHbIX KapTOUeK, 00ECTIeUMBAarOIIasi BO3MOKHOCTh OCYILIECTBIICHHUS OTEPAInii MO TIepeBo-
JlaM JIHET C UCTIONIb30BaHUEM PEKBU3UTOB KAPTOUKHU OTIIPABUTEINS U KAPTOUKH MOydaTessl, Ipe1ocTaBse-
Masi KITMeHTy B COOTBETCTBHH C YCIIOBUSIMH JIOTOBOpPA, BHYTPEHHUMH JOKyMEHTaMu baHka W TipaBHIaMu
Mexnynapoaubix [Inarexxusix Cucrem Visa / MasterCard. [lepeBon AeHer OCyIIeCTBISIETCs C HCIOJIB30Ba-
uueM texHosoruid VISA Direct n/vmn MasterCard MoneySend;

18) nep:karesb MIATEKHOW KAPTOYKH - (PU3NYECKOE JIUIO, HA UMSI KOTOPOTO BBIMYIIIEHA TIaTeKHAS
KapTOUKa;

19) nomonnuTenbHasa uaeHTuukanus KimeHnra ¢ orpaHu4eHHbIM J0CTYNOM — MPOIEAypa AOTMOI-
HUTEIBHOU NpoBepkH baHkom KimeHTa ¢ orpaHNM4eHHBIM JOCTYIIOM, OCYLIECTBIIIEMAsI C LEIbIO CHIKCHUS
PHCKOB MOIIIEHHUYECKHX OTEpaIrii 0 KapTOUKe OTHPABUTES, OHUM H3 CIIEAYIOIIHX CIIOCOOOB:

texHosnorus 3DSecure, W/umm TexXHOIOTHs OJIOKUPOBaHMUS TeCTOBOM cyMMEI 710 100 TeHre;

20) kapToYKa OTHPaBHUTENs — KAPTOUKA, C UCTIONH30BAHUEM IAHHBIX W/ HHPOPMAIIUH O PEKBU3UTAX
KOTOPOI1, OCYILIECTBIISIETCS CIIMCAHUE JEHET CO CYeTa KapTOUKU OTIIPABUTENIS [IPY OKa3aHUM YCITyrd baHkoM;

21) xapToyka moJry4areJisi — KapToyKa, C UCTIOIB30BAaHUEM JAHHBIX W/WIK MH(DOPMAIIIH O PEKBU3UTAX
KOTOPO#1, OCYILIECTBIISIETCS 3a4UMCIICHUE JAEHET Ha CUeT KapTOUKH MOTydaTess IPU OKa3aHUM yciIyru bankowm;

22) oTnpaBUTe]Ib — JIUIIO, SIBIISIONIEECS JAepKaTelieM IiaTe:kHoi kapTouku 6anka PK, ornpasnsromiee
yKa3aHHe, CBI3aHHOE C IJIaTeKOM U (WIK) EPEBOIOM JIEHET, KOTOPOE MOXKET ObITh B TOM UHUCJIE OTIPaBUTE-
JIeM JISHeT, MHUIIAaTOPOM OTIIPABJICHHS ICHET W OeHeuImapom;

23) Mexaynapoanasi Ilnarexknas cucrema (MIIC) - COBOKYITHOCTh MPOrpaMMHO-TEXHHUECKHX
CpEIICTB, TOKYMEHTAIM! 1 OpTaHU3aI[HIOHHO-TEXHUUECKUX MEPOIIPUSTHH, 00ECTICUMBAIOIINX OCYIIIECTBICHHE
TUIaTeKel ¢ UCTIONB30BAaHNEM KapTOYEK B COOTBETCTBHY C BHYTPEHHUMH TIPaBUJIAMH JTAHHOM CHCTEMBI IIa-
TEXHBIX KapTouek. /[y reneit noroopa nog MIIC noHrMaroTCsi MeXTyHApOAHBIE IIATEKHBIE CUCTEMBI Visa
International, MasterCard International;

THoonynkm 24) uznoscen 6 pedaxyuu Mzmenenuii Ne 8 k nacmosugemy ooeosopy (IIpomoxon Ne 33/2022
om 09.09.2022 2.)

24) mposaiiiep banka — xommanusi, oka3pIBaromas MporeccuHr (coop, o0paboTKy, pacChUIKy HH-
(dbopMaIuy ydacTHHKAM PacdeToB IO OMEPANHSIM C TUIATS)KHBIMH KapTOUYKAMH) TIPH MPEIOCTABICHUN
baHkoM 3eKTpOHHBIX 0AaHKOBCKHX YCIYT, COTJIACHO JOTOBOPHBIM OTHOIIEHHSIM ¢ baHkoM;

25) cymma nepeBoja — CyMMa, yKa3aHHAas OTITPABUTEIIEM B MOPYUYSHNUH JUTS OKa3aHUsl yCiayTu baHkowm;
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26) Texnosorusi CVV2/CVC2 konga — texHomnorus, ucnoiszyemass MIIC B kauecTBe 3aliuTHOrO 3J1e-
MeHTa Ipu TipoBeieHnH Tpau3akiwu B cpere CNP (cardnotpresent). CVV2 (anri. CardVerificationValue 2) -
TPEX3HAUHBIN KO TIPOBEPKU TOITTMHHOCTH KAPTOUKH IDIATEKHOM chcTeMbl Visa international. CVC2 (aHr.
CardValidationCode 2) - Tpéx3HauHBIi KOA TPOBEPKH IOUTMHHOCTH KAPTOYKU IUIATEKHOM CHCTEMBI
MasterCardWorldwide. Harocutest Ha mosoce Jiist OIMCH JIepyKaTeds ociie HoMepa KapTOUKH MO0 TocTe
nocnieHux 4 mmdp Homepa KapTOuKd CocOOOM MHAEHT-TIEYaTH.

I[Ipouiecc nucnonp3oBanus baHKOM TEXHOIOTUM:

bank 3anpammBaer y Kimmenta CVC2 i CVV2 kop (1anee - ko), KoTopbiid KimmeHT noimkeH ykas3arh B
SKpaHHOM (popMe Haps Ty ¢ BBOJOM HHBIX TApaMETPOB OIEpaliy;

a) bank mocpencTBOM aBTOpHU3AIMK HANPABIISET MOTYUSHHBIA KO JUIsl IPOBEPKU OaHKY-OMHUTEHTY Kap-
TOYKH OTIPABUTEIS;

0) B ciry4ae, eclii B pe3yJibTaTe aBTopu3aly baHkoM mosydeH 3arper (yCTaHOBJICHBI OTPaHUYCHHS Ha
KapTO4yKe OAaHKOM-3MUTEHTOM) Ha OCYILIECTBIICHUE OIEPAIMH 110 KAPTOUKE OTIIPABUTEIS, B TOM YKCIIE, €CITU
3alpoIIeHHBIA KO/l HE BBEJICH WIIM BBEJCH HeBepHO, baHk mmeer mpaBo otka3ars KimenTy unrepHer-0aH-
KUHTa B OKa3aHUM YCITyTH;

Toonynkm 26-1) uznooicen 8 pedaxyuu Mzmenenuti Ne 8 k nacmosiwemy doeosopy (IIpomoxon Ne 33/2022
om 09.09.2022 2.)

26-1) Texnosorusa Oneclick — TexHoNOrMsA, MPEIOCTABISIONIAS BO3MOXKHOCTh OCYILECTBICHUS MEpe-
BOJIa/TLIaTeka Ha CBOM CUET C KAPTOUYKH CTOPOHHETo OaHKa-dMHUTEHTA /WM TiepeBojia ¢ KapTouku banka Ha
KapTOYKy CTOPOHHEr0 0aHKa-3MHUTEHTa B MOOMJIBHOM IPUJIOKEHNH (IIPU OTCYTCTBUM 3allpeTa Ha IPUMEHe-
HHE HACTOSIIIEH TEXHOJIIOTHU OT CTOPOHHUX OAHKOB-3MUTEHTOB) C IEJIbIO TIOMOIHEHUS IPOTYKTOB O0pOpM-
JIeHHBIX B baHke (KpeauTsl, 1eMO3UThI, IUTATEKHbIE KAPTOUKH) 03 KpaTHOTO TOBTOPEHUS pUMEHEHHs Tex-
Honoruit CVV2/CVC2 kona u (un) 3DSecure nocine nepBUYHON perrcTpalivy IIIaTeKHOM KapTOYKU ITyTeM
OCYIIIECTBJIEHHSI IEPEBO/IA C IIOMOILIBIO BhIIIIEYKa3aHHBIX TEXHOJIOTUH MTOBBILIEHHON 0€3011acHOCTH. ABTOPU-
3arus KimmenTa myTem BBOzIa KOJia JOCTYTIAa B MOOMITBHOE MPUIIOKEHHUE SBIISIETCS JOCTAaTOUHBIM OCHOBAaHUEM
s uaeHTrdukanun Kimenra u farpHerIIero nmperocTaBieHus AocTymna K Texaonoruu Oneclick o coxpa-
HEHHBIM (3apEruCTPUPOBAHHBIM) TNIATEKHBIM KAPTOUYKaM CTOPOHHMX OaHKOB-DMUTEHTOB U KapToukaM banka
B MOOMJTBHOM NPUIIOKEeHHHY. baHK BIipaBe BHICTABUTH JIMMUTHI Ha IprMeHeHre Texaonorun Oneclick ¢ nenbro
yBen4eHHs: 0€30MacHOCTH MPOBECHHS OTepalIuii;

27) HOMep KAPTOYKH — UHIMBUIYaJbHbIA 16-TH 3HAYHBIA HOMEp, COZlep KaIlMiics Ha IUIaTEKHON Kap-
TOYKE W/WIIM XPaHAIIUICS B Hel, TO3BOJISIIOIIAs YCTAHOBHUTH MPUHA UICKHOCTD IIATEXKHOM KapTOUKH ee Aep-
xaremo, smuteHTy u MIIC;

28) texnousiorusi 3DSecure — TexHOIOrM, pa3paboTaHHAsH Ul 00ECTIEUEHHs! TOBBIIEHHON Oe30macHo-
CTH IIPOBEICHMS ONEPALMH 10 MJIATEKHBIM KapTOUKaM B CETH MHTEpHET. B pamkax 1aHHOM TEXHOIOTHH JINY-
HocTh KiMeHTa MHTepHeT-0aHKHMHIa yJOCTOBEpSeTCs Ha cepBepe OaHKa-d>MUTEHTa KapTOYKH OTIPABHUTENS
CIOCOO0M, OTPEACTISIEMbIM TAKUM OAHKOM;

29) TeXHOJIOTHsl TeCTOBOI 0JI0KHPYeMOii CyMMBbI — OJTUH U3 CIOCOOOB JIOMOIHUTENIFHON UICHTU(HKA-
umu KnmeHra ¢ orpaHiYeHHBIM JOCTYIIOM, OCYIIECTBIISIEMbId BaHKOM TpH OKa3aHWM yCITYTH, PU KOTOPOM
MIPOU3BOIUTCST OIOKUpOBaHKUE TecTOBOM cyMMBI 10 100 TeHre mo KapTouke OoTmpaBHTens. Jlepxarenb Kap-
TOYKH OTIPABUTENSI MOXKET Y3HATH OJIOKUPOBAHHYIO CYMMY, OOpaTHBIINCH K OAHKY-3MHUTEHTY, BBITYyCTHB-
IeMy KapTOUuKy OTIIPABUTEIIS.

30) TpaH3aKUMOHHO - 0AHKOBCKHE YCJIYI'M — 3JIEKTPOHHbIE OAHKOBCKHE YCIyTH, CBSI3aHHBIE C OTKPbI-
THEM U 3aKkpbITHeM KienTom 6aHKOBCKOTO (-MX) cueTa (-0B), IPOBEICHUEM IIJIaTeXKel U MepeBOJIOB JICHET,
OOMEHHBIX OTIepaIiii C ”THOCTPAHHOM BAJTIOTOM, BBIJIAU€H KpeauTa/KpeauTa 1o KapTouKe U OCYIIECTBICHHEM
WHBIX BUIOB OAHKOBCKUX OMEpAIHii, HE OTHOCSIINXCS K MH(DOPMAITMOHHO - OAHKOBCKHM YCITyTaM;

31) ceTb MHTepHeT — BCEMHUpHAs CUCTeMa 00bEIMHEHHBIX KOMIIBIOTEPHBIX CETeH JUIs XpaHEeHUs U repe-
na4qu “HGOPMAIHY;

THoonynkm 32) uckmouen Hzmenenusmu Ne 4 k nacmosiemy 0oeosopy (IIpomoxon Ne 7/2021 om
19.04.2021 2.)

33) 3JieKTpOHHbIe 0aHKOBCKMeE YCJIYIH — YCIIyTH, CBA3aHHbIE ¢ TIofyuyeHueM KinueHntoM nocryna
cBoeMy (-M) 0aHKOBCKOMY (-MM) CYETy (-aMm) JJIsl MOJIyYeHUS BBIMUCKH 10 CYETY (-aM), OCYIIeCTBIIe-
HUIO TUTATEXKEW W TIEPEBOJIOB JICHET, OTKPBITHEM WJIU 3aKPBITHEM O0AaHKOBCKOTO (-UX) cdeTa (-0B) /WU
OCYIIECTBICHUEM WHBIX BUAOB OAHKOBCKUX OTI€PAIIHii, U/WIIA MHBIE YCIIYTH, IpeaocTaBsieMble baHkoM
M0 JMHUSM TEJIIEKOMMYHHKAIIUW, Yepe3 CITyTHUKOBYIO CBSI3b WJIM WHBIC BUIBI CBSI3M, CBS3aHHBIC C
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MpeocTaBlsieMbIMI baHKOM 0aHKOBCKMMH OTIepaIisiMu. DICKTPOHHBIC OAHKOBCKHE YCITyTH IO Ipa3IeIisi-
10TCS HAa MH(POPMAITMOHHO-0aHKOBCKHE U TPAH3aKIIMOHHO-OaHKOBCKUE YCITYTH;

Hoonynkm 34) uckmouen Hzmenenusamu Ne 4 x nacmoswemy ooeoeopy ([Ipomoxon Ne 7/2021 om
19.04.2021 2.)

Toonynkm 35) uznocen 6 peoaxyuu Hzmenenuti u donoanenuti Ne 1 k nacmosiyemy dozosopy (Ilpomoxon
Ne 33/2020 om 16.10.2020 2.)

35) SMS-koa — 3T0 0HOPA30BbIA KOJI, PEAHA3HAUYCHHBIN JJIs1 PETHUCTPALIMK, BOCCTAHOBJICHUS NTApOJIs
WY TTOJITBEPIK/ICHUS ONIepalvii B MIHTEpHET-0aHKMHIe Wi uiaeHTugukanun Kienra npu Bxozie B MOOWIIb-
HOE TIPUJIOKEHHE MOCPEICTBOM paHee He3aperiuCTPUPOBAHHOTO AIIEKTPOHHOTO CpeicTBa CBsi3H. SMS-kon
HarpasJysieTcs: baHKOM /IS yCTaHOBIJICHUS! JITYHOCTH KIIMEHTA C TIENbI0 OJJHO3HAYHOTO TTOITBEPKICHHS €ro
IIPaB Ha COBEPIIICHHE OTEpaIiii, IPETYCMOTPEHHBIX JO0roBopoM, B popme SMS Ha HOMep Tenedona Kim-
eHTa;

Cmamos 1 oononnena noonyukmamu 36) —43) 6 peoaxyuu Mzmenenuti u donoanenuii Ne 1 k nacmosiwyemy
0ozosopy ([Ipomokon Ne 33/2020 om 16.10.2020 2.)

36) oTnpaBUTe]Ib — JIUIIO, SIBIISIOIIECECS IepKaTeneM IUIaTe)KHON kapTouku O6anka PK, ortnparmns-tomiee
yKa3aHue, CBI3aHHOE C TUIATeXKOM U (MJIM) TIEPEBOIOM JICHET, KOTOPOE MOXKET ObITh B TOM YHCIIE OTIPaBUTE-
JIeM JICHET, MTHUIIMAaTOPOM OTIIPABJIECHHUS ICHET TN OeHeduImapom;

THoonynkmut 37), 38), 39), 40), 41), 42) ucknouenvt Mzmenenusamu Ne 8 k nacmosiyemy oocosopy (Ilpomo-
kon Ne 33/2022 om 09.09.2022 2.)

43) koa 1ocTyna B MOOMJIbHOE NPUJIo:KeHHne — coznantas Kimenrom u3BectHas Tonbko Kimenty no-
CIIeIOBATENBHOCTD U3 4 (4eThIpeX) IM(POBBIX 3HAKOB, CBA3aHHASI C MPUCBOCHHBIM KITMEHTY JIOrHHOM, JTH4Y-
HBIM TTapOJIeM U OMOMETPUYECKUME JaHHBIMU KITMeHTa, T103BONISOIast TIPOU3BeCTH UneHTH(uKamo K-
€HTa 3a CUeT Yero npenocTapistoiias KimenTy ObICTphIii 10CTY B MOOMIIBHOE TIPHIIOKEHHE.

Crartbs 2. OCHOBHBIE N10JI0KEHUS

1. Hacrosimme ycrioBust IpeaoCTaBICHNUS IEKTPOHHBIX OaHKOBCKHX YCIIYT OIPEACIISIOT CTaHIapTHEIC
YCJIOBHS ITPEAOCTABICHUS YIEKTPOHHBIX OAHKOBCKUX YCITYT IS PU3NUYECKUX JIUI] U PEryIUPYIOT OTHOILICHUS
mexy Kimmentom u bankom, CBSI3aHHBIE C IPEIOCTABICHUEM 3JIEKTPOHHBIX OAHKOBCKHX YCITYT TIOCPEACTBOM
HMHTEPHET-0aHKUHTa (MOOMIILHOTO OAaHKUHTA) W/WJTH AJIEKTPOHHOTO TEPMUHAJIA.

2. llpenocraBieHue IEKTPOHHBIX OAHKOBCKUX YCIIYT IIPOU3BOAUTCSA MOcie nprcoeanHenus Kimenra k
HaCTOSILIEMY JIOTOBODY.

3. B pamkax npenoctaBieHHs 3JEKTPOHHBIX OaHKOBCKUX yCIyT baHKoM mpenocTaBistoTest, BKIIIOYas U
HE OrPaHU4MBAsACh, CIICTYIOIIUE YCIyTH:

1) mpenocraBieHre HHPOPMAIIH TI0 cYeTaM (OCTaTOK, BATFOTA CUETa M MHAst UH(POPMAITHs);

2) mpenocraBieHue MH(GopMauu 00 OCTaTKe 3a/I0JDKEHHOCTH, pa3Mepe €KEMECSUHBIX IUIaTexel Mo
KPEMTHBIM JIOTOBOPAM M OCYIIIECTBIICHHBIX TIIATEXEH 10 TOTaIlIeHHIO 33/I0JDKEHHOCTH;

3) mpenocrapiaeHre HH(GOpPMAIHU 00 ONEepaLUsX 110 CYETY;

4) mpenocrapieHue rpaduKa MOraieHus Mo KPeIUTHOMY JI0TOBOPY;

5) npenocrasieHre HH(OOPMAILIMK O HAUMCIIIEMOM BO3HArPayk/ICHUH 110 BKJIaJ1aM;

6) obecrieueHre BO3MOXKHOCTH OCYILIECTBIICHHUS IIaTEXeEN B TOJIb3Y TIOCTABIIMKOB YCIIYT;

7) obecrnieueHne BO3MOKHOCTH OCYILECTBICHHS BHYTPUOAHKOBCKUX MEPEBOIOB MEXKTy COOCTBEHHBIMU
OAHKOBCKHMH CUETAMH;

8) OTKphbITHE, OOCTYKUBAHHE U 3aKPBITHE TEKYIIIUX CYETOB,;

9) oTKpBITHE, OOCTYKUBAHUE U 3aKPbITUE BKIIA/I0B;

10) oOcmy>xuBaHHE KPEAUTHBIX U JIEOETHBIX KApTOUEK;

11) ocymiecTBieHHE EPEBOAOB Ha CBOM CUETa C KAPTOUEK CTOPOHHUX AIMUTEHTOB;

12) obecreueHre BO3MOKHOCTH MTOTIOJTHEHHS BKJIAI0B B baHke;

13) 3aximoueHne KpeIUTHBIX I0rOBOPOB IS MOTyUEHHUS! KPETUTOB;

14) narpaBnenue 3asBieHuid Ha Beimyck DL uist nenelt monmy4yeHus: 0aHKOBCKUX YCIYT;

15) odopmienne 6aHKOBCKHX JIETIO3UTHBIX CEPTU(HKATOB;

16) HarpaBiieHUE 3asBICHUI Ha YACTUYHOE JIMOO MOJTHOE MOTalleHNe KpeauTa;

17) uHBIE 2EeKTPOHHbIE OAHKOBCKHE YCIYTH.

Cmamus 2 dononnena nynkmom 4 6 peoaxyuu Mzmenenuii u dononnenuii Ne 6 k Hacmosiwiemy 002080py
(IIpomoxon Ne 24/2021 om 30.11.2021 2.)
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4. bank BrpaBe orpaHn4uTh KimeHTa Ha mepeBos ICHET B MOJIb3y IOPUANYECKUX JIMI U (Wn) (u3nde-
CKHX JIMLL, 3apETUCTPUPOBAHHBIX B KAUECTBE MHUBUIyaJIbHBIX MPEAIIPUHUMATENEH TOCPEACTBOM UHTEPHET-
OaHKMHTa C MOMOILBIO BBO/IA pekBH3UTOB nomyyarens (IBAN, MMH/BUH).

Crartbs 3. Yci10BusI IPEI0CTABIEHUS YIEKTPOHHBIX 0AaHKOBCKHUX YCJIYT

1. TlpenocraBieHue 3JIEKTPOHHBIX OAHKOBCKUX YCIIYT OCYIIECTBIIACTCS baHKOM ynaieHHO Mo KaHajaaM
CBSI3U I1OCPECTBOM IIEPCOHATBHBIX KOMIIBIOTEPOB, AIEKTPOHHBIX CPEACTB CBSI3H, AIEKTPOHHBIX TEPMHUHAIIOB
Y MHBIMU crioco0amu, He MPOTUBOpedaInumu 3akoHoaarenscTy PK. KieHnt camocrosTensHo 1 3a cBOM cyeT
o0ecrneyrBaeT MoJIKIII0YEHIE CBOUX MEPCOHATBHBIX KOMITBIOTEPOB U AJIEKTPOHHBIX CPEJICTB CBSI3U K CETH UH-
TEpHET, a TaKXKe O0OECIeYMBAET 3AIUTY HCIOJIb3YEMbIX IEPCOHAIBHBIX KOMIBIOTEPOB M 3JIEKTPOHHBIX
CPEJICTB CBSI3U OT HECAHKIIMOHUPOBAHHOI'O JOCTYIIA U BPEAOHOCHOTO MPOTPaMMHOT0 00ECTICUCHHSI.

2. Jlns mosydeHust MOJHOTO KOMIUIEKCa 3JIEKTPOHHBIX OaHKOBCKUX ycimyr KIMeHT HoJbKeH UMeTh: Mo-
OWIbHBIN TenehoH/epCoHANTbHBIA KOMITBIOTEP/IPYTHe YCTPONCTBA, MOIKITIOYEHHbBIE K CETH OIleparopa Mo-
OWIJILHOM CBSI3M M MIMEIOLIHE JOCTYTI B CETh MHTEPHET.

Cnoso «anekmponHoi» uckmouero us nywkma 3 Hamenenusimu Ne 8 k nacmosiwgemy 0oecoeopy (Ilpomoxon
Ne 33/2022 om 09.09.2022 2.)

3. Ilpu mpemocTaBieHUH TPAH3AKIIMOHHO - OAHKOBCKUX yCIyT 0OMeH nHopMalyeit Mexay bankom u
Kimenrom ocyiecTBisieTcs ¢ UCMOJIb30BaHUEM UICHTH(PUKAIIMOHHOIO cpeacTBa. Jlomyckaercs: IpeiocTas-
JIEHUE TPAH3aKIIMOHHO - OAaHKOBCKUX YCIYT uepe3 TenedoH 0e3 UCTIONb30BaHuUS UICHTU(PHUKAIOHHOTO CPe/l-
CTBa Ha OCHOBE MPUMEHEHUS ITPOLIeAyp O€30I1aCHOCTH, YCTAaHOBJICHHBIX BHYTPEHHUMH ITpaBuiiamMu banka u
JIOTOBOPOM.

4.  CTOpOHBI COTJIAIIAIOTCS, YTO MopydyeHus KimeHta Ha coBepIIeHHE TpPaH3aKIMOHHO-OaHKOBCKHX
yCIIyT, a TaKKe MHBbIC 3asBieHus/ykazanus Kimenra, chopMupoBaHHbBIE TOCPEICTBOM UHTEPHET-OaHKUHTa
WY SJIEKTPOHHOTO TEPMHMHAJIA B COOTBETCTBUU C YCJIOBUSIMU JIOT'OBOPA, IPU3HAIOTCS PABHBIMU COOTBETCTBY-
OIIUM JIOKYMEHTaM Ha OyMa)KHOM HOCHUTEJNE M MOPOXKIAIOT aHAJIOTUYHBIE UM TIpaBa M 0053aHHOCTH CTOPOH
IO JIOrOBOpY (3@ UCKITIOYEHUEM JJOKYMEHTOB U JOTOBOPOB, KOTOPbIE B COOTBETCTBUM C 3aKOHO/1aTENECTBOM
PK 1omKHBI OBITH COCTaBJIEHBI W/HJIH 3aKIIFOUEHBI Ha OyMa)KHBIX HOCUTENSIX). JIOKyMEHTaIbHBIM MOJTBEP-
XaeHneM ¢akra coepieHus: KimeHToM onepanuu sIBIsIeTCsl IPOTOKOIT MTPOBEICHHUS ONIEpaIiii B COOTBET-
CTBYIOIIIEH aBTOMATH3UPOBAHHOM crcTeMe baHka, moATBep K Aaro1ii KOPPEKTHYIO ayTeHTU(HUKALIIO, UICH-
trdukamro Kimenra, 1 coBepIieHne onepary B CHCTEME.

5. 3amnpenocrapiseMble MEKTPOHHbIE OAHKOBCKUE YCIIYT baHk B3MMaeT BO3HArpaxJIeHHe B COOTBET-
CTBUM C Tapuamu U (WI1) YCIOBUSIMU OAHKOBCKUX TPOIYKTOB.

6. B cmydae npoBeneHus onepanyu B BAIFOTE, OTJIMYHON OT BAJIFOTHI cueTa, baHk Mpon3BOUT KOHBEp-
TalMIO CYMMBI Ollepaliiy 1o Kypcy baHka/Mex TyHapOIHbIX IUIaTEKHBIX CUCTEM, JEHCTBYIOIEMY HA MOMEHT
00paboTtku omneparyy bankom.

7. 1lpu nocTyruieHU JeHer Ha CUYeT B OE3HAIMYHOM MOPSIIKE MO0 MyTeM BHECEHUS] HATUYHBIX JECHET B
BAJIIOTE, OTJIMYHOM OT BAIIOTHI cUeTa, baHK MpON3BOANT KOHBEPTALIMIO OCTYMBILIEH/BHECEHHONH CYMMBI O
Kypcy baHka/MexTyHapOAHBIX IUIATEXHBIX CUCTEM, AEHCTBYIOIIEMY Ha MOMEHT 00paboTku bankoMm onepa-
1M1 3a4UCIIEHNs ICHEKHBIX CPEIICTB.

8. bank He mpenocTaBiIseT BO3MOXXHOCTH HOAKIIOUEHHUS U UCTIOIB30BAHUS AEKTPOHHBIX OAaHKOBCKUX
YCIIYT Yepe3 MHTEpHET-0aHKHUHT NpezcTaBuTessiM KireHnra (B TOM 4uciie TOBEPEHHBIM).

9. Tlopyuenust Knmenra Ha niepeBoj ieHer co cuetoB KimmeHTa mocpecTBOM MHTEPHET-OaHKUHTA HC-
nosHstoTes bankoM He nosHee 1 (0/HOr0) OnepaMoHHOrO JIHsI, CIIEAYIOIIEro 3a JHEM 0(hopMIIeHHs TTOPY-
YEHMs1, €CJTM MHOW CPOK MCIIOJIHEHUSI HE YKa3aH B [IOPYUEHUH.

10. 3aumcneHue IEHEXHBIX CPEICTB HA CUETA IIPU NIEPEBOAE MEX Ty cueTamu KiteHTa mocpeacTBoM MH-
TEpHET-0aHKUHIa OCYIIECTBIISIETCS B TeUeHHE 1 (OHOr0) ONepalioHHOrO JIHSI.

11. Tlnarexu u nepeBobl, MOCTymnarome Ha umsa KimenTa u3 Apyrux opraHusaiuii, 3auncistorcs: ban-
KOM Ha COOTBETCTBYIOIMI cueT/Bia Kimmenra He no3aaee 1 (0IHOTr0) onepaioHHOTO JHS, CIICAYIOIIEro
3a JIHEM 3a4MCIICHHS COOTBETCTBYIOIEH CYyMMBI JICHEKHBIX CPEJICTB Ha cyeT baHka, eciti MHbIe CPOKH 3auKc-
JIEHUsI HE TIPETyCMOTPEHBI COOTBETCTBYIOIIMMHU JIOTOBOPAMH.

12. Tlnarexxu ¥ epeBo/bl B MHOCTPAHHBIX BaoTax co cueroB Kienra B banke Ha cuera TpeTbUX JMIL B
Npyrux opranuzanusix (Haxonsmmxcs B PK v 3a e€ npenenamur) ocymecTBISIOTCS ¢ yUE€TOM MPa3THUIHBIX
u Hepabounx aHel B PK u B TOi cTpaHe, B KOTOPOM MPOMCXOUT 3a4MCIIEHUE JEHET B COOTBETCTBYIOIIEH
MHOCTPaHHOW BAJTIOTE.
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13. Pacchuika SMS-coo0mienuii, ocymecTsisieMasl o MHAIMaTuBe baHka B paMKkax MperoCTaBICHHS
AJIEKTPOHHBIX OAHKOBCKUX YCITYT, IPOM3BOAUTCS 3a c4eT baHka 6e3 yaepkaHust Komuccuii u coopo ¢ Kiu-
€HTa.

14. Orxmouenne KimrenTa oT 35eKTpoHHON OaHKOBCKOH YCITyTH IIPOM3BOAUTCS] HA OCHOBAHUH 3asIBIICHUS
00 OTKITIFOUeHUH, O(OPMIICHHOTO ¥ TMOANMcaHHOro KimeHTom Ha OyMa)KHOM HOCHTENE MO YCTAaHOBJICHHOM
bankom dopme.

Crartbs 4. [lopsinok npexocTaBjieHus U MCIOJIb30BAHUA YCJIIYTH HHTEPHET-0aHKUHTa (MOOWIIb-
HOI0 0AHKHHIa)
Ilynxm 1 uznooicen 6 peoakyuu Mzmenenuti u oononuenuti Ne 6 k nacmosiwemy 0ozosopy (Ilpomoxon Ne
24/2021 om 30.11.2021 2.)

1. ns noctyna B MOOWIIbHBIN OaHKUHT KimeHTy HeoOX0AMMO BOCTIONB30BaThCS MOOMIIBHBIM ITPUIIOKE-
HHEM.

Ilynxm 2 uznoowcen 6 pedaxyuu Mzmenenuii u donoanenuti Ne 1 k nacmosiyemy 0oeosopy (Ilpomoxon Ne
33/2020 om 16.10.2020 2.)

2. Jlns mocryra B MUHTEpHET - OaHKUHT KITMEHT J0IDKEH POUTH MPOIIECC PETHCTPAITHH.

Jns peructpanyu KimeHTy ¢ mpocTbIM JOCTYIIOM HEOOXOIMMO YKa3arh JIOTHH; KIIMEHTyY ¢ MOJIHbIM 10-
CTYIIOM - JIOTWH M OJIMH U3 CIIEAYIOIIMX HOMEPOB: HOMEP yJIOCTOBEPEHHS JIMYHOCTH, HOMEp JI0roBopa OaH-
KOBCKOTO BKJIaJ1a, HOMEP CUETA (32 UCKITIOUEHUEM TEKYILETO CYETa, OTKPHIBAEMOI'0 IPH BBITYCKE KPEIUTHON
KapTOUKH ), HOMEpP JeOSTHOM KapTOUKH.

B cnyuae eciiu Kiment, koropoMy mpeAocTaBieH MPOCTOM IOCTYII, OTKpoeT B banke Tekymmii cuer (3a
UCKITIOYEHHEM TEKYILETO CUeTa, OTKPhIBAEMOTO P BBIITYyCKE KPEAUTHON KapTOUKH) /BKJIa]] JIMOO MOIYUYHUT
ne0eTHyYI0 KapTouKy, KitmeHTy HeoO0xomMo OyieT MporTH MOBTOPHYIO PETHCTPAIMIO B UHTEPHET-OaHKUHTe.

3. Ilocne Toro, kak KineHT ykasan HeoOXouMble JaHHbIE, Ha COTOBBII HOMep KirenTa otnpasisiercs
SMS-kox 1715t TOATBEPKACHUS PETUCTPALIIH.

4. Jluynpii mapoib Qopmupyercs KimeHToM camocTosTenbHO Mocie BBoga SMS-koia coryiacHo
TpeOOBaHUSIM, OIIMCAHBIM BO BpeMsl (DOPMHUPOBAHHS JITYHOTO TIAPOJISL.

5. JlocTyn K 3eKTpOHHBIM OAHKOBCKUM YCITyTaM MPEAOCTaBIISIOTCS B UHTEPHET-0aHKUHTE TIOCIIE HIeH-
tudukamm Kmenra. Mnentndukamms KimeHta B WHTEpHET-OaHKUHIE TPOM3BOIMTCS ITyTE€M BBEICHHS
KineHTOM B COOTBETCTBYIOIEM AJIEKTPOHHOM OKHE HaJUISKAIUX JIOTHHA U JIMYHOTO HapOJIsL.

Cmamws 4 oononnena nynkmom 5-1 6 pedaxyuu Mamenenuii u 0ononnenuti Ne 1 k nacmosiwemy 002o060py
(IIpomoxon Ne 33/2020 om 16.10.2020 2.)

5-1. B cityuae cMeHBI 3JIEKTPOHHOT'O CPEZICTBA CBS3U JUIS BXOJIa B MOOWJIBHBIN OaHKWHT KimeHTy HeoOxo-
JIMO UIeHTU(OULIMPOBATECS 110 SMS-K0Ty [UIsl perucTpaliii HOBOrO JIEKTPOHHOTO CPEJICTBA CBS3H.

6. B teuenue onHoil ceccru KimeHT BripaBe Moty4yaTh HEOrpaHUYEHHOE KOJIMYECTBO AIEKTPOHHBIX OaH-
KOBCKHX yciyT. Bpemst ool ceccun baHkoM He orpaHM4MBaeTCs, 32 HCKITIOUEHUEM CITy4aeB, MPEayCcMOT-
PEHHBIX IyHKTOM 9 cTaThu 8 HacTosiel [ aBbl.

7. B ciyqae yrepu mudHoro napoist KitmeHT nMeeT BO3MOKHOCTh BOCCTAHOBUTH CBO IAPOJIb Yepe3 Mo-
OWIIbHBIN OAHKUHT (MHTEPHET-OaHKHHT), HAKaB Ha KHOIKY «3a0bUIH Mapoiib?» Ha CTPAHUIIE aBTOPH3ALIUHL.
ITporecc BoccTaHOBIIEHUS TAPOJIS MAGHTHYEH MIPOLIECCY PETUCTPALK, U ITOTPeOyeT OT KIIMEHTa BBOJIA aHa-
JIOTUYHBIX JIAHHBIX.

8. ITlocpencTBoM MHTEpHET-0aHKMHTa KITMEHT ¢ MpOoCThIM JJOCTYIIOM BIIpaBe MOJTyvaTh CIIeTYIOIIIE BUIbI
ANEKTPOHHBIX OAHKOBCKHUX YCIYT:

1) mnpocmarpuBath nH(pOpPMAIHIO 00 OCTATKE 330JKEHHOCTH, pa3Mepe eKEMECSIYHBIX IIIaTexel 1o
KPEIUTHBIM JIOTOBOPaM U OCYIIIECTBJIEHHBIM IJIaTEKaM 10 MOTalIeH IO 33/10JKEHHOCTH;

2) mpocMmaTpuBaTh UHGOPMAIIHIO TIO CUETY KPEUTHON KapTOUYKH (OCTATOK, BATIOTA CUETa U MHAsI WH-
dopmarus);

3) mpocmaTpuBarh rpaUK MOraleH s 10 COOTBETCTBYIOLIEMY KPEAUTHOMY JJOTOBOPY;

4) moramark 3aJOJDKEHHOCTh M0 KPEAUTHOMY JOTOBOPY C MCIHOJIb30BaHMEM KapTOUYKHU OaHKa-3MH-

5) oTmpaBiATH 3asIBKU Ha MOJTyYE€HHE KPEJTUTA,;

6) OpoHMpOBaTh Oueper B MOMeIeHUsIX baHka,
7) aKTUBHPOBATh KPEJUTHYIO KAPTOUKY;
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8) U3MEHATH/yCTaHABIMBATH MUH-KO 110 KPEIUTHOM KapTOUKe;

9) coBepiIaTh NEPEBO/IBI C KAPTOUKU HA KAPTOUKY OaHKOB-IMUTEHTOB,

10) ocymiecTBIATh IJIATEKU B MOJIB3Y TOCTABIIMKOB YCIYT € UCHOIB30BAHIEM KapTOYeK OAHKOB-3MH-
TEHTOB.

IlocpencrBom uHTEpHET-0aHKMHIa KIMEHT ¢ MOJHBIM JOCTYIIOM BIIPABE MOJIYYaTh CIETYIOLUIUE BUIbI
ANIEKTPOHHBIX OAHKOBCKHUX YCIYT:

1) mnpocmarpuBaTh HH(OPMAIIUIO TIO cYETaM (OCTATOK, BATIOTA CUETa U MHAS HH(OPMAIs);

2) mpocmarpuBaTh HHPOpMALMIO 00 OCTaTKE 3a/I0JDKEHHOCTH, Pa3Mepe eKEMECSUHbIX IIaTeKel Mo
KPEIUTHBIM JIOTOBOPAM U OCYIIIECTBJIEHHBIM IIATEKaM 10 MOTalleHHIO 33/10JKEHHOCTH;

3) mpocmarpuBarh rpadUK NOTAIICHHS 10 COOTBETCTBYIOLIEMY KPEAUTHOMY JJOTOBOPY;

4) mpocmaTpuBaTh HHPOPMALIMIO O HAYUCIIIEMOM BO3HATPXKICHUH 110 BKJIa1aM;

5) OCYIIECTBIISITH IUIATEKH B TOJIB3Y TMOCTABIIMKOB YCIYT, MPEICTABICHHBIX B MHTEPHET-OaHKHHTE
(MOOMITBHOM OAaHKUHTE);

6) OCYILECTBIISATh BHYTPHOAHKOBCKUE TIEPEBOJIBI MKy COOCTBEHHBIMU OAHKOBCKUMH CUETAMU;

7) TPOU3BOAWTH MOTrallleHue KPeauToB, ohopMiIeHHbIX B baHke;

8) coBepIIaTh EPEBO/IBI HA CBOM CUETA C KAPTOUEK OAaHKOB-IMUTEHTOB,

9) coBepiIaTh NEPEBO/IBI C KAPTOUKU HA KAPTOUKY OAaHKOB-IMUTEHTOB;

10) ocy1iecTBIATH IJIATEKHU B HOJIB3Y MOCTABIIMKOB YCIYT C UCIOIb30BaHUEM KapTOUEK OAHKOB-IMHU-
TEHTOB;

11) oTkpsIBaTh, 0OCITYKHUBATh TEKYLIUE CUETA;

12) oTKpBIBaTh, OOCITYKUBATh BKJIAIbI;

13) oTnpaBiATh 3asBKH Ha MOJIyYEHUE KPEAUTA;

14) OponupoBaTh ouepear B nomenieHusx banka;

15) akTuBMpOBaTh KAPTOUKH, BHITYILIIEHHbIE baHKOM;

16) M3MeHATH/yCTaHABIMBATH MUH-KOJ] IO KAPTOUYKaM, BBITYIIIEHHBIM baHkoMm;

17) 3axmodaTh KpeIUTHBIE JOTOBOPHI /IS MOJTyYEHHsI KPEIUTOB,

18) monasath 3asBneHus Ha Beityck DL qyist neneii momyyeHust 6aHKOBCKHX YCIIYT;

19) odopmiIsTh GaHKOBCKHUE JICTIO3UTHBIE CEPTU(DUKATEL,

20) mopaBath 3asBICHUS HA YACTUYHOE JIMOO MOTHOE MOrallleHue KPeIuTa,

21) uHBIE TPAH3AKIIMOHHO-O0AHKOBCKUE YCIYTH U UHPOPMAIIMOHHO-0aHKOBCKHUE YCITyTH.

IlepeueHb 271eKTPOHHBIX OAHKOBCKUX YCIIYT U COCOOBI UX MpelocTaBieHss baHkoMm, MOryT ObITh H3Me-
HEHbI W/WJIM JONOIHEHbI baHKOM 10 cCBOEMY YCMOTPEHHIO B OTHOCTOPOHHEM IMOPSIIKE B JIFOO0E BpEMSI.

Cmambs 5 uznoscena 6 peoaxyuu Mzmenenuii Ne 8 k nacmosiwgemy 0oeoeopy (Ilpomoxon Ne 33/2022 om
09.09.2022 2.)
Crarbi 5. Ycii0Busi okazaHusi 3JIEKTPOHHBIX 0aHKOBCKHX ycIyr Kiimenram
€ OrPaHNYEeHHBIM I0CTYNIOM H ycIyr KiinenTam no nepeBony JeHer
¢ IJIATEKHOI KAPTOYKH HA IVIATEKHYIO KAPTOUKY U IUIaTeKy Mo npoaykTam banka
VY cnoBus OKa3aHMs HIIEKTPOHHBIX OaHKOBCKUX yciryT KiteHTaM ¢ orpaHideHHBIM 10CTyTIoM 1 yciyT K-
€HTaM TI0 TIEPEBO/IY JICHET C IUTaTeKHON KapTOUYKH Ha IUIATeKHYIO KapTOUKY Y IUIaTeXKy Mo poaykram baHka
Onpe/essercsl B COOTBETCTBUY € MPUIIOKEHUEM | K JI0roBopy.

Crarbs 6. [lopsiiok npeaocTaB/ieHUsI U NCIOJIb30BAHUS 3JIEKTPOHHBIX 0AaHKOBCKHX YCIYT Yepe3
3/1eKTPOHHBIE TEPMHHAJIbI

1. Jlns moctymna K 3eKTPOHHBIM OaHKOBCKUM yCITyTraM 4epe3 JIeKTPOHHbIE TepMUHaIbI KineHT ykasbl-
BAaeT HOME JI0rOBOpa OaHKOBCKOTO 00CITY>KMBaHHUS (I0roBopa OaHKOBCKOT'O BKJIA/1a, IOTOBOPA 00 OTKPHITUH
TEKYIIEro cuera, KpeAUTHOrO JI0roBopa) Wi HoMmep 3asiBienus: win MWH w/unm crnemyer nHbIM UHCTPYK-
UM, YKa3bIBAEMbIM B COOTBETCTBYIOILEM OKHE JIEKTPOHHOIO TepMHUHAIA. baHK BIpaBe 3alipOCUTh UHYIO
uH(pOpMaLHIo, ONpeaessieMyt0 BHYTpeHHUMU JoKyMeHTamu banka w/mim 3aTpe6oBars ot Kimenra npume-
HEHHE UAECHTHU(UKAIMOHHOTO CPEJICTBA.

2. B Teuenue oxHol ceccru KiieHT BripaBe Moryyath HEOrpaHUYEHHOE KOIMYECTBO 3JIEKTPOHHBIX OaH-
KOBCKHX YCIIyT. Bpems ofHoi ceccuu baHKOM HE OrpaHU4MBaETCs, 3a UCKIFOUEHUEM CIIy4acB, YCTAHOBIICH-
HBIX JJOTOBOPOM.
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3. IlocpencTBoM ANIEKTPOHHBIX TEPMUHAIOB KiMEHT BIIpaBe MoITyyarh CIEIYOLINE BUIbI 3JIEKTPOHHBIX

OaHKOBCKHX YCIIYT:
1) ocCyIecTBIATH IUIATEXHU B MOJIb3Y OCTABIIMKOB YCIIYT, YKa3aHHBIX HA 3KPAHE AIEKTPOHHOTO TEPMU-
HaJIa;

2) NpOW3BOAWTH MOTAIICHNUE KPEIUTOB/KPEIUTOB IO KapTOUKe, 0(OpMIICHHBIX B baHke;

3) IpOU3BOAUTH MONOJIHEHHUE BKJIa10B, 0hopMiIeHHBIX B baHke;

4) mnomy4arh HAIMYHBIC ICHBIU;

5) uHBIE TPAH3AKIMOHHO-0AHKOBCKUE YCIyTH U MH(POPMALMOHHO-0aHKOBCKHE YCITYTH, JOCTYIIHBIE 110-
CPEIICTBOM 2JIEKTPOHHOI'O TEPMHUHAIA.

4. 1lpu oCyIIeCTBIEHUH IJIATEXKEN U IEPEBOAOB ACHET ITyTEM B3HOCA HAJIMUHBIX JICHET Yepe3 JIEKTPOH-
HbI€ TEPMUHAIIBI OTIPABUTEIIIO ICHET BBIAACTCS YEK, KOTOPBIH TOIDKEH COAEepkKaTh 00s13aTeIbHbIE PEKBU3HTHI,
IIPEAyCMOTpPEHHBIE 3aKkoHOAaTeNILCTBOM PK. ek, BbliaBaeMblii SJIEKTPOHHBIM TEPMUHAIIOM OTIIPABUTEIO JIe-
HEr, UMEET CTaTyC NEPBUYHOIO JOKYMEHTA U CIy>KUT HMOATBEPKICHUEM (aKTa OCYILIECTBIECHUS IUIaTexka
W/WJM TIepeBO/Ia ICHET IyTeM B3HOCA HAJIMYHBIX JIeHeT B baHk yepe3 aNeKTpOHHbINA TepMUHAIL.

Cmamus 7 uckmouerna Mzmenenusmu Ne 4 k nacmosiwemy 0ozosopy (Llpomoxon Ne 7/2021 om 19.04.2021 2.)

Crarpa 8. [IpnocranoB/ieHHe U NpeKpalieHne NpeaocTaB/IeHus] JJIEKTPOHHBIX 0AHKOBCKHX YCJIyT

1. B cnydae nprocTaHOBICHUS WM IPEKPAILICHUS TIPEIOCTABICHHS YIIEKTPOHHBIX OQHKOBCKUX YCIIYT O
OCHOBAHUSIM, TIPEITyCMOTPEHHBIM JI0roBOpoM, bank yBemomisier KimmenTa B Buie SMS-cooOrieHust Ha Homep
tenedona, MO0 MyTeM pa3MelIeHHs] COOTBETCTBYIOIIETO YBEIOMIICHUS Ha BEO-caiiTe MM HHBIM CIIOCOOOM,
HE MPOTUBOPEYAIIM TPeOOBaHHAM 3aKoHOarebcTBa PK.

2. llpuocraHoBIEHUE UM ITPEKPAIICHHE MPET0CTABICHUS SJIEKTPOHHBIX OAHKOBCKUX YCITyT MOXKET OCY-
LIECTBIAThCA baHkoMm:

1) mnpu HapylIeHUH YCIIOBHUI JOroBOpa IMOO UHBIX JIOTOBOPOB OAHKOBCKOTO OOCITYKMBAHHUS, 3aKITFOYEH-
HBIX ¢ bankowM;

2) TpH HEUCIIPAaBHOCTU TEXHUYECKHX CPENICTB, 00ECIEUNBAIOIINX MIPEIOCTABICHUE IEKTPOHHBIX OaH-
KOBCKHMX YCITYT WM TIPOBEICHHE TEXHMYESCKUX padoT;

3) HaocHoBaHuM 3asiBIeHUs KieHTa, He mo3iHee 0aHKOBCKOTO JTHS CJIEYIOIIEro 3a JHEM Mpe/ICTaBlie-
HUS UM 3asBJIeHus B baHk, 1o ¢opme, yCTaHOBJIEHHON BHYTPEHHIUMHU JIOKyMeHTaMu banka;

4) B cmy4ae ommMOOYHOTO yKazaHusi HoMepa TenedoHa B 3asiBJICHUH Ha TIOAKIIOUYEHHUE K AJIEKTPOHHBIM
OaHKOBCKHM YCITyTaM;

5) mnpu HapyIIeHUH YCIIOBUS YHUKATBHOCTH HoMepa TenedoHa cpenu KinentoB banka;

6) B ciyyae or3biBa KitmeHTOM cormacusi Ha 00pabOoTKy CBOMX MEPCOHABHBIX JAHHbIX;

7) 1O MHBIM OCHOBAaHHSIM MO yCMOTpeHuto banka, 0o mperycMOTpeHHBIM 3aKoHOAATenbCcTBOM PK,
W/WITH IOTOBOPOM.

3. IIpuocraHoBneHUe WM TPEKPAILICHNE IPEJOCTABIEHUS YCIIyT MHTEPHET-0aHKHHIa OCYIIECTBIISIETCS
baHkoM Taxke B CiTydasix 3aKpbITHs C4ETOB KIIMEHTOM WM M3MEHEHHUI YCIIOBHUM JIOTOBOPOB, 3aKIFOYEHHBIX
¢ KneHToM B COOTBETCTBHM C KOTOPBHIMH MPEIOCTABIEHHE SJIEKTPOHHBIX OAHKOBCKHX YCIYT TPEKPAIaeTCst
700 PUOCTAHABIUBACTCS.

4. Ilpu ycrpaHeHMH NMPUYMH, TOBJIEKIINX [IPUOCTAHOBJIEHHUE NpaBa KimeHTa Ha noiryuyeHue 3JIeKTpOoH-
HBIX OQHKOBCKHX YCIIYT, IPEIOCTABICHNE AIEKTPOHHBIX OaHKOBCKUX ycIyT KineHTy BO30OHOBIISETCS.

5. B cnyyae npuocTaHOBIEHUs WK MPEKpaIleHNs MPEeJOCTABICHUS IEKTPOHHBIX OAHKOBCKHUX YCITyT
BCe (DMHAHCOBBIE U MHBIE 00SI3aTENILCTBA CTOPOH MOJJICKAT UCTIOTHEHHUIO B ITOJTHOM 00BEME.

Crarbs 9. [Ipouexypbl 6e30nacHOCTH

1. bBaHK UCTIONB3YyET TEXHOJOTHH, MTO3BOJISIONINE 00ECTICUNTh 06€30MacHOCTh U KOH(HICHIIMATEHOCTD
nH(pOPMAITUH, TIepeIaBaeMoi Yepe3 JIEKTPOHHBIE KaHATBI CBSI3H.

2.  KouduneHmaibHOCTh 1 HHGOPMAIMOHHAS 0€30MTaCHOCTh COESTMHEHHS B CETH HHTEPHET 0OecreyeHa
HaymmareM ceptudukara SSL s mpoTokona nepeaayun 3akpbIThix JaHHBIX HTTPS, moruaoM n TndHbIM T1a-
poneM, a Takxke SMS-kogamu Aj1si MOATBEP>KJICHUS OTEpalvid TI0 PErucTpalii, BOCCTAHOBIICHHUIO MapOJis,
TUIaTeXKaM U JICHEKHBIM TiepeBoaM Ha cymmy 6ostee 4 000 (4eThIpex ThICSY) TEHTE €MHOBPEMEHHO.

3. JlocTym Kk JaHHBIM JUTA pa30dopa v aHaJM3a CIIOPHBIX CUTYaIUi 00eCeunBaeTCsl BO3SMOKHOCTBIO Be-
JICHUST apXUBa BCEX OTOCIAHHBIX/MPUHATHIX KimentoMm 1 baHkoMm JOKyMEHTOB.
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4. Bce nmeiicTBHA NOJIB30BATENEH B CUCTEME 3aITUCHIBAIOTCS B AIEKTPOHHBIE KYPHAIIBL.

5. JInst obecnieueHns 3alUThI OT HECAHKIIMOHWPOBAHHOTO JTOCTYTIA K MH(OPMAITIH, COCTABIISIOIICH OaH-
KOBCKYIO TaifHy, baHK MpUMeHsIeT aBTOMAaTHYECKYIO MMPOBEPKY MPaBUIBHOCTH yKazaHusl KineHToM JIoTHHa,
JIMYHOTO TIApOJIs, HOMEpa A0roBopa 6aHKOBCKOIO 00CTYKUBaHUS, 3aKiI04eHHOro ¢ bankom, u SMS-koza npu
BXO/I€ B MIHTEPHET-0aHKHHT WM UCTIOIb30BAaHNH 3JIEKTPOHHOTO TEPMHUHAJIA.

6. Ilocne 3 (Tpex) NOMBITOK HEBEPHOTO BBOJIA JIOTMHA W/WJIK JIMYHOTO maposist bank ocyiectsisier 6110-
KUPOBAHHUE IOJIb30BATEIIsl B MHTEPHET-OaHKMHTE Ha 15 (IATHAAATh) MUHYT, [0 UCTEUEHUH KOTOPhIX Kim-
€HTY MPH BBOJIE BEPHOT'0 JIOTMHA W/UITU JIMYHOTO Mapoisi, SMS-ko/1a BO30OHOBIISETCS BO3MOKHOCTD PaOOTHI
B MHTEPHET-OaHKUHTE.

7. JIn4HBIA MapoJib M0 YMOMYaHHIO JAeHcTBUTENEH B Teuenue 30 (Tpuaari) qHeit. JlanHsiii napamerp
MOYHO PETYJIMPOBaTh B HACTPOMKAX MHTEPHET-0aHKKUHTa (MOOMILHOrO OAHKWHTA) U YBEJIMUUTH CPOK 10 60
(tmectunecstn) aueii umu 90 (aeBsiHoCcTa) HEH. [1o ncreuennn BEIOpaHHOTO cpoka KimeHT omkeH N3MeHUTh
JIMYHBINA NTaposib Ha HOBBIN. B ciyuae, e KnveHT 1o nctedeHny yka3aHHOTO cpoka He U3MEHMI JIMUHBIN
MIapoJib U MBITAETCS BOCIOJIB30BATHCS MHTEPHET-0aHKUHIOM, To KimeHTy npenocrasisiercst He Oosee 6 (1ire-
CTH ) CEaHCOB MHTEPHET-0aHKUHTa, B TEUEHHE KOTOPBIX KIMEHT NomKkeH U3MEHHUTD JIMUHBIHN TapoJib Ha HOBBIH.
B npotuBHOM citydae JOCTYI B MHTEPHET-O0aHKHHT OJIOKUPYETCsl.

8.  bank pekomenmyet KimeHty ucroab30Bath Clieayrolpe TpeOoBaHus IPH BEIOOPE MapoJIs:

1) nnuHa maposis He MeHee 8 (BOCbMH) CUMBOJIOB;

2) mapoiib OTBEYAET KAK MUHUMYM TPEM U3 CIETYIOIIUX TPEOOBAHUI:

WCIIOJIb30BAHUE B TIAPOJI€ CTPOUHBIX OYKB (a-2);

UCTIONIb30BaHUE B MApOJIe 3arJIaBHbIX OYKB (A-Z);

WCIIOJIb30BaHKUE B mapodie 1udpoBbix 3HaueHui (0-9);

UCTIONIb30BAaHKUE B MapoJie CIICIMATBHBIX CUMBOJIOB (110 kenanuto Kirenra).

9. Ecmu ycTpoiicTBO nocTymna (KOMITBIOTEpP/MOOMIBHBINA Tene(OH/IPyTHUe YCTPOICTBA) TIOCIE BXOAA
KimeHnroMm B MHTEpHET-0aHKUHT OcTaeTcst 6e3/1eiCTBYOIIM Oostee 15 (MATHAAATH ) MUHYT, OCYILIECTBIISIETCS
ABTOMATHYECKHI BBIXO]I N3 MHTEPHET-OAHKWHTA U 3aBEPIICHNE CECCUHL.

10. TIpoBepka noamMHHOCTH Mopy4deHus: KireHTa o nmomy4eHun 31eKTPOHHOM OaHKOBCKOH yCITyTH 4epes
MHTEPHET-0aHKMHT WM HJIEKTPOHHBIE TEPMUHAIIBI OCYLIECTBISICTCS BaHKOM aBTOMAaTHYECKH, TIPH HATMYHH Y
TI0JTb30BATENS] 3aPETUCTPUPOBAHHOTO JIOTHHA B HHTEPHET-OaHKHHTe. BO3MOXKHO JIOTIOHUTENBHOE YKa3aHHE
SMS-koma It TIOATBEPXKIICHUS OIEpaIii TIPU OCYIIECTBICHUH TPAH3aKIIMOHHO-0AHKOBCKUX YCITYT Ha
cymmy Oonee 4 000 (4eThIpex ThICSY) TEHI'e €AMHOBPEMEHHO.

Cmamws 9 oononnena nynkmom 10-1  pedaxyuu Hzmenenuii u oononnenuii Ne 1 k nacmosiugemy 002080py
(IIpomoxon Ne 33/2020 om 16.10.2020 2.)

10-1. Ilpu Bxoae B MOOMIIBHOE MPUIIO’KEHHE TIOCPEICTBOM paHee HE3apETHUCTPUPOBAHHOTO 3JICKTPOHHOTO
CpEeZICTBA CBSI3U OCYIIECTBIISIETCS MPOLIeypa ero uaeHTuHKamu yepe3 SMS-koz. JlaHHast mporietypa sSBis-
ercst 00s13aTeNHHOM TPH KXKIOW CMEHE AJIEKTPOHHOTO cpencTBa cBsizu Kimentom. st kaxmoro Hezaperu-
CTPUPOBAHHOTI'O HJIEKTPOHHOTO CpezicTBa CBsA3u KiteHTa perucrparys mpou3BOUTCs eIMHOKIbI. JlabHei-
i BBo SMS-Kofia 1t TAaHHOTO CPEeICTBA CBsI3M He Tpebyercs eciu KimeHT He yaassin MOOWIBHOE MPH-
JIO’KEHHE.

11. KnmeHT nmeer BO3MOKHOCTH 3a0JIOKMPOBATh JOCTYIT K MHTEPHET-0aHKUHTY ITOCPEICTBOM O0palie-
HUSI B KOHTaKT-IIEHT.

12. Tlpu HeobxoaumocTu baHk nMeeT BO3MOKHOCTb TOJTHOCTBIO 3a0710KMpoBaTh AocTyn KimeHTa Kk nH-
TepHEeT-OaHKHUHTY.

Cmamosa 9.1 uckmouena Hzmenenusmu Ne 8 k nacmoswemy oocogopy (IIpomoxon Ne 33/2022 om
09.09.2022 2.,)

Crarbs 10. IIpaBa u 00s13aHHOCTH CTOPOH
1. bank o0s13aH:
1) npenocTaBIsATh SJIEKTPOHHBIE OAHKOBCKUE YCITYTH B MOPSIIKE, IPEYCMOTPEHHOM JI0TOBOPOM,;
2) mnpenocraBnsaTte Kimenty SMS-kof Uit perucTpalii U BOCCTAHOBJICHUM TApoJisl B MHTEpHET-0aH-
KUHTE, a TaKXKe JUIsl TOJITBEPK/ICHNS ONepalvii B COOTBETCTBUH C YCIOBUSMH JOTOBOPA;
3) mo 3anpocy KimenTa npenoctaButh eMy JOKYMEHT, TOTBEPIKAAIOIIMIA OTIIPABKY H/UITH MOTyYeHHE
ANIEKTPOHHBIX JIOKYMEHTOB, Ha OCHOBAaHWU KOTOpbIX KiMeHTy mpenocTaBieHbl ANIEKTPOHHBIE OaHKOBCKHUE
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yCIIyTH B TeueHue S (1saTr) 0aHKOBCKUX JTHEH ¢ IaThl TIOTyYEeHUS 3a1poca;

4) NPUOCTAHOBUTH NPEJOCTABIECHHE JIEKTPOHHBIX OAaHKOBCKMX YCIyT IO 3asBieHHI0 KimeHta B mo-
PsLIKE, IPESYCMOTPEHHOM J0TOBOPOM,;

5) BO300HOBHUTB MPEIOCTABICHUE JIEKTPOHHBIX OAHKOBCKUX YCIIYT, MPEKpaIlleHne/ IPUOCTaHOBIICHHUE
KOTOpPbIX OBLIO OCYILIECTBIEHO HA OCHOBAaHWU 3asiBlIeHNs KineHTa, py noTy4yeHnH MMCbMEHHOT O 3asiBIICHNS,
B IIOPAZKE, IPELYCMOTPEHHOM JIOTOBOPOM.

2. bank Bropase:

1) B m0060H MOMEHT MO COOCTBEHHOMY YCMOTPEHHUIO ONPEAECIIATh M U3MEHSTh NepedeHb OaHKOBCKUX
onepayii 1 QyHKIMI, KOTOpbIe MOTYT OCyILEeCTBIThCs KimenToM 1o ero cueram/Bkiaziam B banke yepes
MHTEPHET-0aHKUHT U 3JIEKTPOHHbIE TEPMUHAIIBL;

2) 0TKa3aTh B OCYIIECTBICHUH OIIEpallyii B CIy4ae HeBepHOro ykazanus Kimmenrom SMS-kopa;

3) oTKa3aTh B OCYIIECTBICHUH TPaH3aKIIMOHHO-OAHKOBCKHMX YCIYT B CIIy4yae, €ClIM OCTAaTOK JICHer Ha
CUeTe MEHbIIIE CyMMBI ITaTeKa 1 KOMUCCHOHHOTO BO3HArpaXk/IeHUsI 3a yCIIyTy, Mojyiexartiero ymiare banky;

4) npou3BOAWTH U3MEHEHHs UHTEp(deiica U TEXHUYECKNX HACTPOEK B MHTEPHET-OAHKMHTE U AJICKTPOH-
HOM TEPMHHAJIE;

5) NPUOCTaHOBHUTH WM IPEKPATHTH MPEIOCTABICHHE HIEKTPOHHBIX OAHKOBCKUX YCITyT IO OCHOBAHHSM,
IPeTyCMOTPEHHBIM JI0TOBOPOM,;

6) BBOAUTH [TOCTOSIHHBIE WJIM BPEMEHHbIE OTPaHUYEHHS Ha KCob30BaHue KieHToM KaHasoB JjocTyna,
B TOM YMCJI€ OIPaHUYUTh [IEpedeHb BUIOB YCIIyT, PETUCTpaLsl U Nepeaya KOTOpbIX Bo3MoxkHa Kimentom
TOJIBKO IO ONPEIENICHHOMY KaHaITy I0CTyIIa;

7) 6e3 yBenomiienust KimmeHTa BpeMEeHHO PUOCTaHOBUTH WIIM OTPAaHUUMTh JocTyn KieHra k ycimyram
I10 OJTHOMY WJIM HECKOJIBKMM KaHajlaM J0CTyIIa Ipy HannuuK y banka ocHOBaHMIA cUMTaTh, YTO MO 3TUM Ka-
HaslaM BO3MO>KHa MOTbITKA HECAHKIIMOHUPOBAHHOT'O JA0CTYyMa 0T uMeHH Kitnenra;

8) ycraHaBIMBAaTh U U3MEHATH B OJHOCTOPOHHEM HOPSAKE OIPAHUUYEHUS (JIMMUTBI) [10 ONIEpALIUsIM B UH-
TepHeT-0aHKUHI'e U AJIEKTPOHHOM TepMuHaie. MHpopmaiws o perienny banka 00 ycTaHOBIGHUM W/WIU W3-
MEHEHUH YKa3aHHBIX OTPaHIMYECHHI MTOMEIIAaeTCst Ha BeO-caiiTe 1/nim HH()OPMAIIMOHHOM JIUCIIIEE HJIEKTPOH-
HOT'0 TepMUHANA;

9) ONOKHMPOBATH IOCTYI K 3JIEKTPOHHBIM OAHKOBCKHM YCIIyraM B ciydae HapymeHus KimenTom ycio-
BUI JIOTOBOPA;

10) mpomsBoauTh (GOTO M BUIEO (DUKCAIMIO OMeparuii, coBepiiaeMpix KimeHToM depe3 AIeKTpOHHBIC
TepMuHaNIBL. KIMEHT corylaceH U MoATBEpIKAAET, 4To oTorpaduu U BUAEO3ANNCH, caelaHHble baHkoM npu
coBepieHnH KimeHToM oreparyii 4epe3 AJIEKTPOHHBIA TEPMHUHAII, MOTYT MCIIOIb30BaThCs B KAUECTBE JIOKA-
3aTeNIbCTB IPH YCTAHOBJIEHHUH (haKTa COBEpLICHHs TakuX onepanuii Kimmenrom.

11) oOpaTuTh B CBOIO COOCTBEHHOCTh CYMMBbI U3JIMILIKOB, BBISIBJICHHBIE [P MHKACCAIUU 3JIEKTPOHHBIX
TEPMUHAJIOB WM OAaHKOMATOB, HE BOCTPEOOBAHHBIE KIIMEHTOM B TeUeHHe 6 (LIeCTH) MECSLIEB ¢ MOMEHTa X
obHapyxeHus: bankom.

3. KimeHT 00s13aH Mpu MOTy4YeHUHN IEKTPOHHBIX OAHKOBCKHUX YCIIYT CIIEI0BAaTh MHCTPYKIMAM, YKa3aH-
HBIM Ha 9KpaHax MepCOHAIbHBIX KOMITBIOTEPOB, IEKTPOHHBIX CPE/ICTB CBSA3H, AJIEKTPOHHBIX TEPMUHAIOB U
T.JI.

4. KiueHr Bripase:

1) MPUOCTAaHOBUTH MCMOJBb30BAHUE IEKTPOHHBIX OAHKOBCKMX YCIYT IMyTeM OOpallleHHs B KOHTAKT-
LIEHTp WX HanpasiieHus B baHk nucbMeHHoro 3asBieHue o gpopme banka;

Toonynxm 2) uznooicen 6 peoaxyuu Mzmenenuti Ne 8 k nacmoswemy 0ozosopy (Ilpomoxon Ne 33/2022 om
09.09.2022 2.)

2) W3MEHSTH [0 CBOEMY YCMOTPEHHUIO JIMYHBIHN Maposib 10CTYyIa B MOOWIbHbIH-0OaHKUHT .

I'naBa 6. 3ak/10unTEIbHBIE NT0JI0KEHUS
Crartps 1. Ilopsiaok BHeceHHs] M”3MEHEHMI M IOTIOJTHEHUH B 10r0BOP
1. BHeceHue U3MEHEHMH U JIONOJHEHNH B I0TOBOP (OTAENBHBIE JOTOBOPBI O MPEJOCTABICHUH OT/IENb-
HBIX OQHKOBCKHX YCIYyT), B TOM YHCIIE yTBepXk/IeHne baHkoM HOBOW penakiuy JI0roBopa, W/uin Tapudos,
OCyIIECTBIIsIETCS. baHKOM B Mopsizike, IpelyCMOTPEHHOM 3aKoHo1areibecTBoM PK 1 HacTosmmM paszaenom, ¢
Y4€TOM 0COOEHHOCTEH, yCTaHABIIMBAEMBIX OOIIUMH YCIIOBUSIMH.
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2. bank nnpopmupyet Kimenra 06 MI3MEHEHHSIX U IOTIOTHEHHSX, BHOCUMBIX B JIOTOBOP (OT/EIBHBIE 10~
TOBOPBI O MPEJOCTABICHUU OTAEIbHBIX OAHKOBCKUX YCIIYT), B TOM 4yHcie 00 yTBepxkaeHun bankoM HOBOA
peIaKkLuK A0roBopa, B MOPAAKE, IPELYCMOTPEHHOM JJOTOBOPOM.

3. B uacrtu, He npoTtuBopeyaltieit 3akoHonarenscTBy PK, moObie n3MeHeHus 1 JOMOIHEHUs B JOTOBOP
(oTHEeNBHBIE JOTOBOPHI O MPEAOCTABICHNH OT/IETIbHBIX OaHKOBCKHX YCIIYT), B TOM YHCIIE yTBEpKIeHHas ban-
KOM HOBasl peJJaKLIusl JOroBOpa W/WIM TapruQoOB C AaThl BCTYIUICHUS UX B CHITY PaBHO paclipOCTPaHSIOTCS Ha
BCEX JIULI, IPUCOETMHUBILINXCS K JJOTOBOPY, B TOM YHCIIE IIPUCOEANHUBLINXCS K JIOTOBOPY paHee AaThl BCTYTI-
JICHUS1 U3MEHEHUH B CUITY.

Cratbs 2. OTBeTCTBEHHOCTH CTOPOH. McKII0UeHHe 0TBETCTBEHHOCTH

1. Kaxnas u3 cTOpOH HEceT OTBETCTBEHHOCTh IIepe] IPYroi CTOPOHOI 3a HapyIIEHHE B3ATHIX Ha ceds
00s13aTeNbCTB B COOTBETCTBUM C 3aKoHOoAaTenbcTBOM PK, HacTosmmMm 10roBopoM M J0roBopamu O Ipeio-
CTaBJICHUH OTAEIbHBIX OAHKOBCKHX YCIIYT, a Takxke TpedoBanusm MIIC.

2. CTOpOHBI HE HECYT OTBETCTBEHHOCTbH 3a CIy4au HEHCIOJHEHUS WIM HEHA/UISKAIEro UCIIOIHEHUS
00s13aTeNbCTB MO JIOTOBOPY, €CJIM TaKUe CIydad SIBUJIHMCH CIIEICTBUEM HACTYILUICHHSI OOCTOSITENBCTB HEpe-
OZIOJIMMOM CHJIBI, B TOM YHCIIE: TIPUHSTHS YIIOJTHOMOYEHHBIMH TOCYIapCTBEHHBIMHU OpraHamu, Harronais-
ubiM bankom PK akToB/Mep orpaHH4MTEIbHO-3aIPETUTENILHOTO XapakTepa, cOOeB MporpaMMHOro odecreye-
HUSL, OTKJIFOUCHUS AJIEKTPOSHEPTUH, TIOBPEKICHHS JIMHUM CBS3U U IPYTHX OOCTOSTENIBCTB, HE 3aBUCAIINX OT
BOJIM CTOPOH ¥ UMEIOIIUX HETIOCPEACTBEHHOE OTHOILICHHE K IIPEIMETY JI0TOBOPA.

3. OrtsercrBenHocTs banka nepen KimeHToM orpaHmymMBaeTcst JOKYMEHTAIBHO TTOATBEPKACHHBIM pe-
aNTbHBIM y11IepOOM, BO3HUKIINM y KiteHTa B pe3ynbrare HelpaBOMEpHbBIX JeHCTBUI 1in 6e3neicTBus banka,
JEHCTBYIONIETO MPEHAMEPEHHO WU C TPYO0i HEOCTOPOXKHOCTHIO. Hu Tipr Kakux oOcrositenbcTBax baHk He
HECeT OTBETCTBEHHOCTH mepe KineHToM 3a yIyIIeHHYIO BBITO/y.

4.  OTBETCTBEHHOCTH 32 000CHOBAaHHOCTD B3bICKAHUS JIEHET co cueTa KimenTa o ykazanusim (MHKacco-
BBIM PACHOPSLKEHHSIM, TUIATEKHBIM TpeOOBaHMSAM) HECYT OTIPABUTENIM TAaKUX yKa3aHWi (B3bIcKarenu). B
3TOM cilyyae baHk He paccMaTpuBaeT IO CyILECTBY Bo3paxeHus KieHTa npoTuB crimcaHusi IEHer co cyera
0e3 ero cornacusl.

5. 3a mpocpouky yruiathl baHKy KOMHCCHW/TIIATEKEH 3a OKa3aHHBIC YCIYTH/ COBEPIICHHBIC IO CUYETY
OaHKOBCKHE onepaiyy, baHk Bripase norpedosars oT KimeHrta BelIuiaThl HEyCcTONKH (TieHn) B pazmepe 0,1
(omHOM necsiToi) % OT HEeyIUIaueHHOH/HECBOEBPEMEHHO YIUIAUeHHOM CyMMBI 32 Ka)KIbIN JIEHb IPOCPOYKH.

6. 3anpocpouky ucnonHeHus: bankom miarexxHoro nopydenust Kienra no Bune banka 6osnee yem Ha
3 (Tpu) GaHkoBckuXx JiHs, KimeHT Brpase notpedboBath oT baHka BeltuiaThl HeycTONKH (TieHn) B pazMepe 0,01
(ozHOM cOTOIt) % OT CyMMBI IEPEBOAA JICHET 3a KaXIbIi IeHb MPOCPOUKH, HO He Oonee 1% OT cymMMBI repe-
BO/JIa JICHET.

7. baHK HeceT OTBETCTBEHHOCTS 3.

1) HeucnoJgHEHHE WM HEHAJUIEXKAIlee NCTIOTHEHNE 00sI3aTeNbCTB, B MOPS/IKE, YCTAHOBIEHHOM JIOT0BO-

poMm;
2) pa3mianieHre 6aHKOBCKOM TalHBbI, C yYETOM IOJIOKEHHUH I0rOBOpa — B COOTBETCTBUU C 3aKOHO/IATENb-
ctBoM PK;

3) 3amep)KKy 3aUHCIICHUS Ha CUET JICHET, MocTynuBIMX B baHk B o3y Kimenra, mpu ycinoBuu moity-
yeHus1 baHkoM Bcex He0OXOMMBIX U O(OPMIIEHHBIX JOKHBIM 00pa3oM IUIAaTEKHBIX U MHBIX JJOKYMEHTOB;

Hoonynkm 4) uckmouen Hzmenenuamu Ne 4 k nacmosiyemy ooeogopy (Ilpomoxkon Ne 7/2021 om
19.04.2021 2.)

8. baHk He HeceT OTBETCTBEHHOCTH 3a:

1) HeucnoJHEHWE WM HEHa/IeKalllee UCTIOJHEHUe 0053aTeNbCTB, BO3HUKIIIEE He 1o BUHE baHka,;

2) OTKa3 TPEThEeW CTOPOHBI B 0OCITYKUBAHIU KapTOUEK;

3) KaudecTBO TOBAapOB, paboOT U YCIyT, NpHoOpeTeHHbIX KimeHTom;

4) mocnencTBusl HecBoeBpeMeHHOTro oOpariennst Knrenrta B baHk ¢ 3asBieHreM o OJIOKMPOBAaHHUU yTe-
PSHHOM WY NTOXUILIEHHON KapTOUKY;

5) HEBO3MOKHOCTB OCYIIIECTBIICHHS OTIEPAITAH BCIIE/ICTBIE OTCYTCTBHSI CBSI3H MEXK/TY IIATEKHOM CHUCTe-
MO U IpeINpHUATHEM TOPTOBIIM U CEPBHCA/ITYHKTOM BBIIaUM HATMYHBIX, BCJIEACTBUE YEro 3arpoc Ha COBEp-
IIIEHNE OTIepaIMH He TTOCTyTaeT B baHk;

6) KOH(HICHIMAIBHOCTh CBEJICHUH, OTHpaBIsieMbIX KIIMEHTYy MO OTKPHITBIM KaHalaM CBS3U, B TOM
guciie SMS, e-mail, ¢akc, TenedoH u T.4., B ciydae, ecnu KiMeHT MHUIMUPOBA 3alpoc MO yKa3aHHBIM
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KaHaJIaM CBSI3U WJIM JaJl yKa3aHHUe HAIPABJICHUH TAHHBIX CBEJICHUI 110 YKa3aHHBIM KaHAJIAM CBSI3H;

7) B3UMaHHE MyHKTaMH BbIIa4M HAIMYHBIX JIEHET, HE OTHOCAIIMXCS K ceTh oOciykuBaHus banka, ka-
KOTO-JTOO JTOTIOJTHUTETEHOTO BOSHATPAXK/ICHUS 32 BbIIauy HATMYHBIX JICHET TI0 KAPTOUKE;

8) kakue-nmubo aBapuu, cOOU B cUCTEME 00CITY>KMBaHUSI, CBI3aHHBIE C 000PYA0BaHUEM, T10/IaUH 3JTEKTPO-
SHEPIUU W/VIIH JIMHUN CBSI3U WM CETEH, KOTOPBIE 00ECIICUMBAIOTCS, IKCILTYaTHPYIOTCS W/ O0CITYKHUBa-
I0TCS TPETHUMHU JIUIAMU;

9) oumbku, pomymieHHble KimmenTom npu opopmiieHHH TOKYMEHTOB M YKa3aHUH HEBEPHBIX HOMEPOB
TeneOHOB, PEKBU3UTOB IPU UCIOJIL30BaHUH JIEKTPOHHBIX OAHKOBCKUX YCIIYT;

10) HeucnonHeHue JMOO HEHA/JIEXKAIee UCIOIHEHNE CBOMX 00s3aTENbCTB 10 JIOTOBOPY B Cllydae Mo-
CTymieHus: B baHK perieHuii/TIOCTaHOBICHUI YTIOJIHOMOYEHHBIX TOCYTAPCTBEHHBIX OPraHOB W/WMIH JIOJK-
HOCTHBIX JIMILI O IPHOCTAHOBJICHUH PACXO/IHBIX OIEpaIUii IO CUETY, apecTe ICHET Ha CUETe, a TAKXKE YKa3aHU!
TPETHUX JIUII, UMCIOIIHX MPaBO OE3aKIIENTHOTO CIIMCAHUSI ICHET B COOTBETCTBHH C 3aKOHOAATEIbCTBOM PK.

9. KiMeHT HeceT OTBETCTBEHHOCTD 3a:

1) HeucnonHeHHe MO0 HEHAIISKAIIEE UCTIOTHEHUE CBOMX 00S3aHHOCTEH, MTPEAYCMOTPEHHBIX JIOTOBO-
pamu, 3aKJIF0YEeHHbIMU ¢ bankoM;

2) TOCIENCTBUSI HECBOEBPEMEHHOTO 0OparieHus B baHk ¢ 3asiBICHHEM O OJIOKUPOBAHHN YTEPSHHOW HITH
MOXHUIIIEHHOM KapTOUKH — B ITOJTHOM 00beMe npuduHeHHoro banky yiep6a;

3) pacxomsl U CyfeOHbIE U3IEPKKH, ToHeceHHbIe barnkoM no BuHe Kimnenra, - B mosiHoM oObeMe yiepoa,
MPUYHUHEHHOT0 baHKy;

4) Bce orepaiyu, IPOBOAUMBIC B MHTEPHET-0aHKUHTE, C UCIIOIb30BAaHUEM IIPEAYCMOTPEHHBIX JJOTOBO-
POM CpEJICTB €ro UACHTU(UKAIIMY U ayTeHTH(UKAIINY;

5) Bce omepaluu B HHTEPHET-0aHKMHTE UM Yepe3 3ICKTPOHHBIN TepMUHAJ, COBEPILICHHBIC WHBIMU JIU-
11aMu ¢ BeioMa i 6e3 Benoma Kimmenta, Benencreue pasriamienus Kimentom ungopmaryu o Joruse, Jind-
HOM maposie, SMS-kofax u nHoit nadopmarmu o Kiuenre u jorosope;

6) mnonecenHble bankoM (akTryeckue yObITKY TPH HEU3BEIICHUH 00 OIMOOYHOCTH MCHOIHEHUS T11a-
TEXHOTO JOKYMEHTa B CPOK, MIPEAYCMOTPEHHBIM TOTOBOPOM, B TIOPSIZIKE U pa3zMepax, yCTAaHOBJICHHBIX 3aKO0-
HozatenbcTBoM PK;

7) TmpenocTaBiieHHE HEIOCTOBEPHBIX JAHHBIX, 3alpaliMBacMbIX baHkowm;

Hoonynkm 8) ucknmouen Hzmenenuamu Ne 4 k nacmoswemy oocosopy (Ilpomoxon Ne 7/2021 om
19.04.2021 2.)

10. B cmyyae HeCBOEBPEMEHHOr'O IMOTAIleHUs! 33/I0JDKEHHOCTH baHk BrpaBe: B3bICKaTh 3aKOHHYIO He-
YCTOMKY; B3bICKATh CyMMY 33/I0JKEHHOCTH C JTFOOBIX OaHKOBCKHX cueToB KineHTa B 6€3aKIenTHOM MOpsiIKe
C Y4€TOM OrpaHHYEHUH, yCTaHOBJIEHHBIX 3aKOHOaTeNTLcTBOM PK; B3bICKaTh CyMMYy 33/I0/KEHHOCTH B Cy1€0-
HOM TIOpSAZKE B CyJie TI0 MecTy HaxoxJeHus: banka mibo ero gunuana — no ycmorpenuto banka; nepenarb
3a/10JDKEHHOCTh Ha JIOCY/IeOHbIE B3ICKAHUE U YPETyTHPOBAaHUE KOJIEKTOPCKUM areHTCTBaM W/UITH IIOPYUIHUTh
B3bICKAaHHE CyMMBI 33JI0JDKEHHOCTH TPETHHM JIUIAM C TIPEIOCTaBIICHHEM KOJUIEKTOPCKAM areHTCTBaM U Tpe-
TBUM JIMIIaM HH(OpPMAIMK U TOKYMEHTOB JUT UCTIONHEeHUsI opy4yeHus baHka, a Takxke coBepiIaTh J00bIe
VIHBIE JICUCTBUS B COOTBETCTBUU C 3aKOHOAAaTeIbCTBOM PK.

Crarbs 3. Ypery/iMpoBaHue cliopoB
Bce cniops! 1 pazHoriacust Mmexay bankom u Kimmenrom pasperatorest myrem neperosopoB. ITpu HeBo3-
MOJKHOCTH YPETyJINPOBaHUS CIIOPHBIX BOIPOCOB IyTEM IIEPETOBOPOB CIIOPHI MEPEIAIOTCS HAa PACCMOTPEHHE
B CyJ1 B COOTBETCTBHH ¢ 3aKoHozaTenbeTBoM PK o Mecty Haxoxaenus banka 6o ero ¢unmana —no ycMor-
peHuto banka.

Crartbs 4. JlelicTBHE 10r0BOPAa, MHbIE MOJI0KEHUS

1. Hacrosmmii 1oroBop 3akiroueH Ha HeONpeIeTIeHHbINA CPOK.

2. KunmeHT BnpaBe O0TKa3aThCs OT JJOTOBOPA B OJJHOCTOPOHHEM ITOPSIKE TPU OTCYTCTBHM HEUCIIOIHEH-
HBIX 00513aTENBCTB IO I0TOBOPY ITyTeM HampapiieHHs: baHKy COOTBETCTBYIOIIETO MUCEMEHHOTO YBEIOMIICHUS
3a 30 (Tpuaarh) OaHKOBCKUX JHEH 10 MpearnoiaraeMoi AaThl peKpalieHus 1eHCTBUS 10roBopa. 3aKphITHe
TEKYILEro cueTa MPOM3BOIUTCS B COOTBETCTBUH C YCIIOBHAMHU [ J1aB 2 1 3 HACTOSIIIIETO I0TOBOpA.

3. CropoHBI IPU3HAIOT, YTO B CIIydae PaCTOPKEHHS/IPEKPAIICHIS JOrOBOPa, OT/IEIbHbIE JOTOBOPBI, 3a-
KiTtoYeHHbIe Mex Ty bankom u KieHToMm B pamMkax HaCTOSILETO JOrOBOPA, PETYJIUPYIOIIHIE ITPEI0CTaBICHUE
0aHKOBCKHUX YCIYT, TIPOIOJDKAIOT ACHCTBOBATh B COOTBETCTBHHU C YCIIOBUSIMU TaKHX JOTOBOPOB, €CITH MHOE

Internal Homieifered iBamattazaldstan. it was created by and is in property of the Home Credit Group. Do not distribute outside of the organization.



MMH HE TIPEyCMOTPEHO.

4. Ecnm nHOE HE PeyCMOTPEHO OTAENIBHBIM 10r0BOpOM, baHK BIpaBe OTKa3aThCsl OT OTACIbHBIX J0-
TOBOPOB, 3aKJIIOUEHHBIX M1y bankom m KimeHTOM B paMKkax HAacTOSIIErO JJOrOBOPA, PEryMpYIOIIMX
IpeI0CTaBIeHNE OAHKOBCKUX YCIIYT, B OAHOCTOPOHHEM MOPSIKE IyTeM HarpasieHus: KimeHTy cooTBeTCTBY-
routero yseaomieHus 3a 30 (TpuauaTh) KajaeHAApHbIX JHEW 10 IpeIrnoaracMoi 1aThl IpeKpalleHust aei-
cTBuA JloroBopa. bank Hampapisier Kimenty yBenomiieHue JIroObIM U3 CIIEIYIOIIMX CIOCOO00B (110 BBIOOPY
banka):

yepe3 BeO-caiiT banka;

HyTeM IpeocTaBiieHust KieHTy HoBOro 10roBopa, yClIoBUM OaHKOBCKUX MPOIYKTOB C yYETOM U3MEHE-
HUIA W/WIT JIOTIOJTHEHUH Ha OyMa)kKHOM HOCHTEIIE,

HOCPEACTBOM JIEKTPOHHOM MOUTBI;

nocpencTBoM SMS-cooOIeH i

MOCPEJICTBOM MHTEpHET-OaHKUHTa (MOOUIIBHOTO OAHKUHTA);

MHBIM C11I0cO0OM, HE MPOTUBOPEYALIMM 3aKOHOATENNbCTBY PK.

KimeHT cunraercs Hauiexanym o0pa3oM yBEIOMIIEH O MPEKPAILEHUH IeHCTBUS OTIEIBHOTO J0rOBOpPA B
neHb HarpaBienust bankom KnveHTy yBenoMiteHus Hin pa3MeIeHns yBEIOMIICHHS B IMYHOM KaOMHETE W
Hepeiauyl ero B IOMEILEHUH baHka B 3aBUCMMOCTH OT TOT'0, KaKasl 1aTa HaCTyIUT paHblLI€.

[IpexparieHre OTAETBHBIX I0TOBOPOB, 3aKIF0UEHHbBIE MeXTy baHnkoM 1 KimeHToM B paMKax HacTOSIIIETrO
JIOTOBOPA, HE BJI€YET MPEKPAILIEHHUs HACTOAILETO JOr0BOpA.

5. HenelcTBUTEIBHOCTD OTIEIbHBIX MOJIOKEHUI I0rOBOpA HE BIIEUET 32 COOOW HEAEHCTBUTEIBHOCTh
OCTaJIbHBIX MOJIOKEHUH 10roBopa.

6. Ecnm xakoe-mbo monokeHrne HACTOSIIIErO JOr0BOPa MPOTUBOPEUHT TOJIOKEHHSM, YCTAaHOBJICHHBIM
COOTBETCTBYIOLIMMHU OOIIMMHU YCIOBHUSAMM, TO IIPUMEHSIOTCS ITOJI0KEHUS, YCTAHOBJICHHbIE OOLIMMH YCIIOBH-
SIMHL.

7.  SI3pIkamMu IOrOBOpa CTOPOHBI BBIOPAIN KA3aXCKUM U pyCCKUM sI3bIKU. CTOPOHBI 3asIBIISIOT, YTO SI3BIKU
JIOTOBOPA UMM TIOJTHOCTBIO TTOHSTHI, CMBICI ¥ 3HAYEHHE KaK JJOrOBOPa B IIETIOM, TaK M OTIENBHBIX €r0 YacTel
MIOJIHOCTBIO SICHBL. [Ipy BO3SHMKHOBEHHHM Pa3HOUTEHWH (IPOTUBOpPEUMA) MPUMEHSETCS] TEKCT Ha PYCCKOM
SI3BIKE.

PexBu3zutnl banka:

AO «Home Credit Bank»

r. Aimvartsl, ip. Hypcynran Hazapbaes, 248

BHMH 930540000147

homecredit.kz, home.kz, client@homecredit.kz

Ten.: +7 (727) 244 54 77

Tesie(hoH KOHTAKT-LIEHTPA 110 BONPOCAM AKTUBALUM, 0JIOKHPOBAHNS KapTOYeK, reHepauuu [THH-
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Ipunoxenne Ne 1
K JloroBopy 0aHKOBCKOr0 00C,Ty:;KMBaHUS (PU3UIECKUX JIHIL
B AO «Home Credit Bank» (Bepcus 3)

1. ¥YcaoBus npenocrabiieHUs 31eKTPOHHBIX 0aHKOBCKHUX yeuayr KimmenTaM ¢ orpaHn4eHHbIM
JAOCTYIIOM

1. IIpenocTaBiieHne MEKTPOHHBIX OAHKOBCKUX ycIyT KimeHTam ¢ orpaHn4eHHBIM JJOCTYIIOM OCYIIIECTB-
JISIETCs Ha YCIIOBUSIX, IPEAYCMOTPEHHBIX I0TOBOPOM, BHYTPEHHUMH ITpaBwiiaMu banka, TpeboBaHMAMU 3aK0-
HonarenbscTBa PK 1 coorBercTByromymu npasuwiamu MIIC.

2. IIpenocraBneHue MEKTPOHHBIX OAHKOBCKHMX YCIIYT IIPOU3BOIUTCS Iociie npucoequHenns Kivenra k
JIOTOBOPY IIPH IPOXOXKIECHNU NTPOLIEAYPHI perucTpauuy. KimeHT nmprucoeMHasercs K 10roBopy B LIEJIOM IIPU
BBITIOJTHEHHUH JICHCTBHM, HAIIPABJICHHBIX HA COBEPILIECHHE JOCTYIHBIX OINEpalliii B UHTEPHET-OaHKUHT'E, U SIB-
JsIeTCA MOATBEPIKACHUEM NPpUHATHA KiMeHTOM ycIoBuid 10roBopa.

3. 3a npenocraBisieMble NIEKTPOHHbIE OaHKOBCKUE yeiryrn bank B3umaer ¢ KireHta KOMUCCHIO B COOT-
BETCTBUH ¢ Tapudamu u (W) YCIOBHSIMUA OAaHKOBCKHUX ITPOMYKTOB, pPa3MEIICHHBIMI Ha BeO-calite banka.
CyMMma KoMuCCH BBIBOJUTCS HA 3KPAHE 0 MOMEHTA COBEPILICHNS OIEPaLU.

4. IlocpencTBoM UHTEpHET-0aHKMHTa KIIMEHT ¢ orpaHnueHHbIM JI0CTYTIOM BIIPABE MOMY4aTh CIIEAYIOIINe
BU/JIbI 3JIEKTPOHHBIX OAHKOBCKHX YCIIYT:

1) npocmatpuBath MH(OPMALIUIO O MPOBEAECHHBIX ONEPALMAX B MHTEPHET-0aHKHHIE;

2) mpocMaTpuBaTh J100ABICHHBIE KAPTOYKH JPYTUX OAaHKOB — SMUTEHTOB;

3) OCYIIECTBIIATh IIATEXHU B IOJIb3Y ITOCTABILMKOB YCIYT C UCIOIb30BAaHUEM KapTOYEK, BBITYIIEHHBIX
OaHKaMM — YMUTEHTaMH B TTOPSIKE, YKA3aHHOM HIKE;

4) oCyILECTBIIATH IJIATEXKU C UCIOIb30BAHUEM KapTOYEK, BBITYIIIEHHBIX JPYTUMU OaHKAMH — 3MUTEHTAMH
B IIOPSIJIKE, YKa3aHHOM HUKE;

5) OCyIIECTBIATh MEPEBO/IbI C UCIOIb30BAHUEM KapTOYEK, BBITYIEHHbBIX APYTUMHU OaHKaMH — SMUTEH-
TaMy Ha KapTOUKH JIF0OOro OaHKa — SMUTEHTA B MOPS/IKE, YKa3aHHOM HUXKE;

6) OTIPABIIATH 3asBKH HA MOITyYEHUE KPEAUTA;

7) OGpoHMpOBaTH OYEPEIU B MOMENICHHsIX baHka;

8) moaBarh 3asBJIEHNS HA BBITYCK M 00CITyKMBaHUE KapTOYEK.

[epedeHb AMEKTPOHHBIX OAHKOBCKHUX YCIIYT M CIIOCOOBI MX TpenocTaBieHust baHkoM, MOTyT OBITh H3Me-
HEHBbI W/WJIM JOMOTHEHb! baHKOM 10 CBOeMy YCMOTPEHHUIO B OTHOCTOPOHHEM MOPSIKE B JIF0OO0E BpeMs.

5. JIns nomy4eHus yKa3aHHbIX JIEKTPOHHBIX OAHKOBCKUX YCIyT KITMEHT ¢ OrpaHMyeHHBIM 10CTYIIOM J10J1-
KEH MPOMTHU pEerucTpalrio, ykazas Homep Tenedona, csoit MMH. ITlocie Toro, kak KimmeHt ykaszan HeoOxo-
JMMBIE IaHHbIE, Ha YKa3aHHbII HOMep TenedoHa oTipasisercs SMS-Ko/ 171t TOATBEPKAECHHS PETUCTPALIUH.
JInunsIii napons popmupyercs Kimentom camoctosTensHO rnociie BBojia SMS-ko/1a coriacHo TpeOOBaHUSM,
OIMCaHHBIM BO BpeMsl (pOpMHUPOBaHUS JTUYHOTO MAPOJISL.

6. [IpenocraBnenne >IEKTPOHHBIX OAHKOBCKUX YCIYT OCYIIECTBIISIETCS baHKOM y/lalleHHO 1Mo KaHalaM
CBSI3U IOCPEJICTBOM IEPCOHATBHBIX KOMITBIOTEPOB, 3JIEKTPOHHBIX CPEJCTB CBSA3U U MHBIMH CIIOCOOaMH, He
NpOTHUBOpEYaIMU 3aKkoHoiaTenbeTBy PK. KiteHT camocTosiTenbHO 1 3a cBOM cueT o0ecrieunBaeT MOIKIIo-
YEeHHE CBOMX MEPCOHATILHBIX KOMITBIOTEPOB U AJIEKTPOHHBIX CPEJCTB CBSA3U K CETU MHTEPHET, a Takxke odec-
MIEYMBAET 3ALIUTY UCIOIb3YEMBIX NIEPCOHATIBHBIX KOMIIBIOTEPOB U 3JIEKTPOHHBIX CPE/ICTB CBSA3U OT HECAHK-
LIMOHUPOBAHHOT'O JOCTYIIA U BPEAOHOCHOTO ITPOTPaMMHOT0 00ECTICUEHHSI.

7. CTOpOHBI corialaroTes, 4To nopydeHust KimmenTa Ha coBeplieHne TpaH3aKIIMOHHO-0aHKOBCKHX YCIIYT,
a TaKke UHble 3asBleHMs/ykazanus Kimenra, chopMupoBaHHbIE TOCPEICTBOM MHTEPHET-OaHKUHIA B COOT-
BETCTBUH C YCIIOBHSIMH JIOTOBOPA, IIPU3HAIOTCS PABHBIMHU COOTBETCTBYIOIIUM JJOKYMEHTaM Ha OyMa>KHOM HO-
CHUTeNIE ¥ TOPOXKAAIOT aHAJIOTUYHBIE UM IpaBa U 0053aHHOCTH CTOPOH TI0 IOTOBOPY (32 UCKIIFOUEHUEM JIOKY-
MEHTOB U JIOTOBOPOB, KOTOPbIE B COOTBETCTBHH € 3aKOHOATENbCTBOM PK 1OMKHBI OBITH COCTABIEHBI W/UITH
3aKJII0YEHBI Ha OyMaXKHBIX HOCHTENSX). JJoKkyMeHTaIbHBIM OATBepsKAeHHEM (hakTa coBepiieHus Kimenrom
olepaluy SBJISETCS POTOKON MPOBEIEHNS ONEpaAIMii B COOTBETCTBYIOIIEH aBTOMAaTU3UPOBAHHOM CHCTEME
banka, noarBepxaaronMii KOPPEKTHYIO ayTeHTU(HUKALIUIO, TOTIOIHUTENbHYIO naeHTuukaiuio Kivenra ¢
OIPaHUYEHHBIM JIOCTYTIOM, U COBEPLIEHHE OIIEPALIMH B CUCTEME.

8. baHk He mpenocTaBiIsieT BO3MOXHOCTH MOJKITIOYEHHUS] M MCHOJIBb30BaHHS 3JIEKTPOHHBIX OaHKOBCKUX
YCIIYT Yepe3 MHTEepPHET-0aHKHHT MpescTaBuTessiM Kimenra.
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9. Inarexu u nepeBoibl, coepiraeMblie KnrentoMm, npoBosites bankom He noszaHee 1 (ogHOro) onepa-
LIMOHHOTO JTHSI C MOMEHTA UX HHULIMHUpoBaHust KimeHtom.

10. Paccpuika push-yBenommnenuii 1 SMS-cooO1eHuii, ocyriecTisieMas 1o MHULMaTiBe baHka B pamkax
MPEIOCTABIIECHHSI HJIEKTPOHHBIX OaHKOBCKUX YCITYT, IPOU3BOUTCS 3a cueT baHka 0e3 yaepxaHusi KOMUCCHI
¢ Kimnenra.

11. Orximouenune KimmeHTa ot 371eKTpoHHON 0aHKOBCKOM YCITYTH ITPOU3BOIUTCS HA OCHOBAHUH 3asIBJICHUS
00 OTKITFOUeHNH, O()OPMIICHHOTO ¥ TIoMHUcaHHOro Kimmentom Ha OyMa)KHOM HOCHTESIE.

12. baHk perynupyer orpaHH4YeHus Ha OKa3aHHe ycIyri baHka mo cyMme 1 KOJIMYEeCTBY [IEPEBO/IOB U I1j1a-
TeXeH (ayiee — TMMUTBI) 0e3 ydera komuccuii banka, ¢ yaerom ripasuit MIIC u ycioBuii 6aHKOB-3MUTEHTOB.
V3mMeHeHne TMMUTOB Ha CyMMY/ KOJIMYECTBO TIEPEBO/IOB/TIATEXEH MPOU3BOANTCS BaHKOM B OTHOCTOPOHHEM
nopske. baHk He HeceT OTBETCTBEHHOCTH 3a JIMMUTBI U OIPaHHYCHUS], YCTAaHOBJICHHBIE OaHKOM OTIPaBU-
TEJISI/TIONTyYaTest ICHET 0 MIEPEBO/TY.

13. bank umeeT npaBo oTKazath KIMEHTY B OKa3aHUM AJIEKTPOHHOM OaHKOBCKOH yciyru banka B oHO-
CTOPOHHEM TOPSIJIKE, B CITy4ae HECOOTBETCTBHS Olepaluy TpeOoBaHUsIM 3aKkoHoaarenbcTBa PK w/vnmm npasu-
sam MIIC w/vnu BHyTpeHHUM TIoKyMeHTaM baHka iy mpu Hog03peHrH TOro, YTo JaHHAast Oepalys CBS3aHa
C MOILICHHUYECTBOM WJIM C HECAHKIIMOHUPOBAHHBIMU JICUCTBHUSIMU.

14. bank nadopmupyet KirenTa o pe3ysprare oka3zaHusl AJIEKTPOHHON 0aHKOBCKOM yciryru banka myrem
BBIBOJIa MH(OPMAITH B UHTEPHET-0AHKUHTE B pa3Jielic « AKTHBHOCTI.

Ilynkm 2 uznooicen 6 peoaxyuu Mzmenenuti Ne 8 k nacmosiuemy 0ozosopy ([lpomokon Ne 33/2022 om
09.09.2022 2.)

2.  YciaoBusi OKa3aHUS YCJIYT 110 MePeBOy JeHer MesK1y IVIaTe;KHBIMU KAPpTOYKAMU, IJIaTesKaM
10 0AHKOBCKHMM INPOIYKTAM, a TAK:Ke IIATeKaM B M0JIb3y NOCTABIIUKOB yCJIyT

1. bank npenocrasisier KitmeHTaM BO3MOYKHOCTB C TIOMOLIBIO HHTEPHET-0aHKHTa BOCIIOIb30BAThCS yCITy-
roif baHka 1o nepeBoIy IeHer MEX/Iy TUIATeKHBIMU KapTOYKaMH, TUIaTekaM Mo 0aHKOBCKUM MPOIYKTaM (3a
uckiroueHreM KiMeHToB ¢ orpaHMueHHBIM JIOCTYIIOM), a TAKXKE IUIaTeKaM B M0JIb3Y [OCTABIIMKOB YCIIYT.
Jlnst onepariuii ¢ UCTIONIb30BAaHUEM KapTOUKU HEOOXOMMO OJJHOBPEMEHHOE BBITIOIHEHUH CIIEAYIOIINX YCIIO-
BUH:

1) Hanuuus y banka/mposaiinepa banka TexHU4ecKoil BO3MOYKHOCTH JJIsl OKa3aHUS! AJIEKTPOHHBIX OaHKOB-
CKHX YCIYT;

2) yCIIeNHOrO MOATBEPKICHUSI OaHKa-IMUTEHTA T10 TIPOBEACHHIO OTEPAIIMK TI0 KapTOUKE B pe3yibTare
aBTOPH3ALNY;

3) HaNMuKs T0CTaTOYHOTO KOJIMYECTBA JAeHeT Ha KapTouke KirenTa i mpoBeieHus oneparuy;

4) oTCYTCTBUS 3alPETOB/OrPAHUUCHI Ha MMPOBEICHUE OMepalvii, YCTAHOBJICHHBIX TPEOOBAHUSIMH 3aK0-
HojarenbcTBa PK, mpaBunamu MIIC, a Takxke npeaycMOTpEHHBIX HACTOSIIIIMM JIOTOBOPOM U JIOTOBOPOM, Ha
OCHOBaHUH KOTOPOTO BBIITYIIIEHA U 00CITyKUBAETCS KapTOUKa;

5) omaThl KOMHUCCUH 3a OKa3aHHe baHKOM yCITyTH B COOTBETCTBHM C YCJIOBUSIMHU JIOTOBOpA (B CiTydae ux
HaJIM4KsA);

6) YCIEIIHOTO TMOJTBEPXKICHUSI TIOCTaBIIMKA YCIyr HIeHTHU(UKaTopa IUiaTexa (JIOTHH\HOMEp
noroopa\lD u 1.11.).

JU1st onieparuii ¢ UCTIONB30BaHUEM TEKYILEro cyeTa He00XOJMMO OJHOBPEMEHHOE BBIOIHEHUH CIIETyIO-
[IUX YCIOBUM:

1) nammuusa y banka/mposaiinepa baHka TexHUIeCKoi BO3MOKHOCTH JJIs1 OKa3aHUS! AIIEKTPOHHBIX OaHKOB-
CKHX YCIHYT;

2) YCHOEIIHOTO TOATBEPXKACHHS TIOCTABIIMKA YCIOYT WAECHTU(HKATOpa IUiareka (JIOTHH\HOMEP
noroopa\lD u T.11.);

3) HaIM4HMs1 1OCTAaTOUYHOIO KOJIMYECTBA JICHET Ha TeKyIeM cuere KimeHra /it mpoBeAeHUs Onepalum;

4) OTCYTCTBHS 3alPETOB/OrPAHUICHUA Ha MPOBEICHUE OTepaIvii, YCTAHOBJICHHBIX TPEOOBAHUSIMH 3aK0-
HojarenbeTBa PK, a Taioke nperycMOTpeHHBIX HACTOSIIMM J0TOBOPOM;

5) ormiaThl KOMHUCCUHM 3a OKa3aHWe baHKOM ycIIyri B COOTBETCTBHH C YCJIOBUSIMH JIOTOBOpPA (B CiTydae ux
HAJIN4us).

2. OrpaHuueHus Ha BUJIbI KAPTOUEK MPY OCYILECTBICHUH MEPEBO/IOB /TIIaTEKeH:

1) KapTOYKH, SMUTHPOBAHHBIE OAHKOM-OMHUTEHTOM K TEKYIIIEMY CUETY FOPHIMYECKOTO JIHIIA,;
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2) vHbBIE BUJIbI KAPTOUEK, 3aIIPET WM OTPAaHUYEHHE Ha ITPOBECHUE ONIEPALIUI, 10 KOTOPHIM YCTaHOBJIEHbI
O6ankoM-smuTeHToM H/mmi MIIC, w/unm 3akoHogareascTBoM PK;

3) KapTOYKM OTIIPABUTEIS,, SMUTUPOBAHHbIE OaHKAMU-HEPE3UICHTAMH.

3. 3anpoc Ha IpeIoCTaBIeHUEe YCIYTH MpUHUMaeTcsi baHkoM HCKITIOUMTENbHO B TeHre. B ciryuae ecnu Ba-
JIOTA CyeTa KapTOYKU OTHPABUTENSI OTIMYAETCS OT BAIIOTHI IIEPEBOJA, TO NPOU3BOJUTCS KOHBEPTALMS
CYMMBI IIepeBO/Ia 1 KOMUCCHH, BKJIFOUaEMbIX B aBTOPU3ALMOHHBIN 3aripoc. KoHBepTalius cymMMbl iepeBojia 1
KOMHCCHHU OCYIIIECTBIISIETCS OAaHKOM-IMUTEHTOM B COOTBETCTBUH C TMPABUJIAMHU U YCIIOBHSMH, YCTaHOBIICH-
HBIMHU OaHKOM-3MuTeHTOM, W/ MIIC.

4. Ilepen coBepiieHneM repeBoaa/areka KimeHty ¢ orpaHHueHHBIM JJOCTYTIOM HEOOXOMMO 3aperu-
CTPUPOBATH TUIATSKHYIO KAPTOUKy OaHKa-3MHUTEHTA. PerncTpariys raTexHoi KapTOYKy MPOBOIUTCS Iy TEM
BBO/Ia PEKBU3UTOB JIAHHBIX IIATEXKHOM KAPTOUKH Iepe]l COBEpIIEHUEM nepeBoa/miarexa. KieHT Bripase
IIpY [IEPEBOJIE COXPAHUTH PEKBU3UTHI IUIATEKHON KAPTOUKH JJIs JAIbHEUIIEr0 NCTIOIb30BaHUSL.

5. Jlns coBepiieHus nepeBojia ¢ KapTouku OaHka-sMuTeHTa KimeHty Heo6xoauMo 3anoHuTh GopMy, B
KOTOPOH yKa3bIBAIOTCS CIEIYIOIINE apaMeTphl:

1) momHbIi 16-TH 3HAYHBIN HOMEP KapTOYKH,

2) cpoK JEeNCTBUS KapTOUKH;

3) CVV2/CVC2;

4) cymma niepeBoa;

5) nonubIi 16-TH 3HAYHBIA HOMEP KapTOUKH, Ha KOTOPYIO OCYIIECTBIISIETCS TIEPEBO...

JU1st coBepIeH s TIaTeXa ¢ KapTouku OaHka-aMuTeHTa KimeHTy HeoOX0oMiMo 3armoiHUTh (hopMy, B KO-
TOPOM YKa3bIBAIOTCS CIEAYIOIINE TTAPAMETPBI:

1) unenTudukarop ruarexa (Jorua\HoMep norosopa\lD u T.11.);

2) cyMMa IJIaTexa,

3) nonHbli 16-TH 3HAUHBIN HOMEP KapTOUKY;

4) cpok JeHCTBUS KapTOUKY;

5)CVV2/CVC2.

JInst coBepilieHUsI IUIaTeXa ¢ KapTOUKH, BBIMYIIEHHOW baHKOM, WM ¢ TEeKyIlero cuyera, OTKPBHITOrO B
banke, KimienTy Heo0xoamumo 3anoHuTh GopMy, B KOTOPOH YKa3bIBAIOTCS CIICAYIOIINE MapaMeTpPh:

1) upentrdukarop riarexa (Jrorua\Homep goropopa\lD u T.11.);

2) cyMMa I1aTexa;

3) cuer, ¢ KOToporo OyZeT OCYIIECTBIEHO CIIMCAHUE CPEICTB.

[Ipu ocy1iecTBIEHNH TUIATEXEH/IEPEeBOA0B C KapTOYEK, B CIIy4ae €Ciy IaHHbIE KOPPEKTHBI, OTKPbIBAETCS
cTpanuua 1y BBoAa 3D secure u 3aBepiueHus onepanyu. B cirydae ecim y kapTouku orcyterByet 3D secure,
TO TPUMEHSIETCSI TEXHOJIOTHSI TECTOBOM OJIoKMpyemMoi cyMmbl. [lociie mpoBeieHrst IepBUYHON YCIICITHOM
onepaiuu ¢ ucnonszoBanueM CVV2/CVC2, a Takxe BBogoM 3D secure, UIsl cOBEpIIEHNUS ITEpeBojia ¢ Kap-
TOYKH OaHKa-3MHUTEHTa BO3MOXKHO NpuMeHeHne TexHonoruu Oneclick o 3aperucTprpoBaHHbIM IIaTEKHBIM
KapTOUuKaM, IIPU OTCYTCTBUU OTPaHHMYEHHI CO CTOPOHBI OaHKa-3MHUTEHTA.

6. B mpotiecce npenocTaBiaeHus YCIyTy 10 NMepeBOAY/IIaTeXY ¢ KapTOUYKH, BBITYIIEHHON OaHKOM-IMU-
TeHToM, baHk mpoBoUT npueM 1 00paboTKy 3anpoca Ha MPeIOCTaBIeHHUE YCIyTH, 8 UMEHHO:

a) B CIIy4ae MOJyYeHHs COIviacHsi OT OaHKa-IMUTEHTa, baHK MPOBOIUT aBTOPU3ALIMIO OJTHOM PacXOHON
OIepaLH MO KapTOUKEe OTHPABUTEIIS/ aBTOPU3ALIUIO OJJHON PACXOAHOM OIepaliiy 10 KapTOUYKe OTIPaBUTENS
B pa3zMepe CyMMBI [TepeBoia/IIaTeka 1 KOMUCCUM. B ciTydae moimyueHus oTkasa oT OaHKa-IMUTEHTA B aBTO-
pu3aimu baHk npekpamiaer npe1ocTaBIeHUE yCIyTy;

0) 171 coBEpLIEHHS MEPEBO/IA B CITydae MOyYEeHUs! Coriacusi OT OaHKa-3MUTEHTa, baHK MpOBOIUT aBTO-
pU3aLMIO OJTHOM OIepaliiy MOMOIHEHUS 110 KapTO4Ke MOJIy4aTess B pa3Mepe CyMMBbI IiepeBosa. B ciydae
MOJTy4eHHUs 0TKa3a OT 0aHKa-dMHUTEHTa B aBTOpU3aluy baHk mpekpariaer npeocTaBlieHne yCIyTu.

7. Yenyra 1o nepeBojIy/IiiaTexXy ¢ KapTOUKH, BBITYIIEHHONH OaHKOM-IMUTEHTOM, CUUTACTCSI OKA3aHHOM! B
clly4ae, KOr/ia IMoJy4eHO paspellieHne 0T OaHKa-SMUTEHTa Ha IPOBEJICHUE OTEPalH 10 KapTOUKE B Pe3yJib-
TaTe aBTOpU3aLMK, 1 BaHKOM BBINOIHEHBI IEUCTBUSA 110 OKA3aHUIO YCIyTH, COMJIACHO YCIIOBUSAM J0T0OBOpA.
VYenyra no miarexy ¢ KapTOUYKH, BBITYIIEHHONM baHKOM, WK ¢ TEKYIIEro c4yera, OTKphITOro B banke, cunra-
€TCs1 OKa3aHHOM 110CTIE 3aUMCIIEHHS IEHEKHBIX CPEZICTB MOCTABILMKY YCIIYT.

8. CpoK 3aumCIIeHHS CPEICTB Ha CUET KAPTOUYKH TOTyqaTesIsl IO OKA3aHHOM YCITyTe 3aBUCUT OT OaHKa-IMHU-
TEHTa KapTo4ku mnoiyyaress. Cpok 3auicieHus TUIaTexa B M0JIb3y MOCTABIIMKA YCIYT 3aBUCHUT OT OaHKa-
SMUTEHTA KapTOUKU OTIPABUTEIIS.
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9. baHk He HeceT OTBETCTBEHHOCTH:

1) Bcoy4asix, KOrja 3a4MciIeHUe ISHET Ha CUeT KapTOUKH MOTyJaTesis W/Win COBEpLICHHE IIaTexa ocy-
IIECTBJICHO C HAPYIICHUSIMUA CPOKOB U MHBIX TPpeOOBaHMIA, ycTaHOBICHHBIX TipaBriaaMu MIIC, noroBopom u
3akoHozarenbcTBoM PK 1o BuHe OaHka-3MHUTEHTa;

2) 3a ommOKw, nomymieHHble KimmeHToM mpu opopMIIeHHN MepeBOIa/IIaTe:ka B MOMEHT BBOJIA Mapa-
METPOB ONepalyy Ha SKpaHHOU Gopme. B ykazaHHOM citydae yciayra cuuraercst okazanHou bankom Kimenty
HaJJIOKAIMM 00pa3oM U B TIOJIHOM COOTBETCTBHH C JIOTOBOPOM, M KIIMEHT caMOCTOSITENIbHO yperyaupyeT
JaibHEHIIe B3auMOpacyeThl ¢ 0AHKOM-IMUTEHTOM W/WJIU TIPOBAWAEPOM YCITYT.

11. KimeHT coramaercs, 9ro:

- TIpY TIEPEeBOJIAX/TUIATEKAX JACHET ¢ KAPTOUYKUA MOTYT B3UMATHCS JAOMOIHUTEIBHBIE KOMUCCHU U COOPBI,
YCTaHOBJICHHbIE OaHKaMU-OMHUTEHTaMU;

- B cirydae npuMenenus rexaonoruu Oneclick, bank npu3HaeT onepario CaHKIIMOHUPOBAHHON M HE HECET
OTBETCTBEHHOCTH 32 JICHCTBUS TPETHUX JIILI, KOTOPbIE 3aBIIa IEIH IOCTYTIOM B MOOMJIbHOE Ipritokenue K-
€HTa.

12. Jlepxateiib KapTOUKH OTIIPABUTENS UMEET BO3MOKHOCTh OTKA3aThCsl OT MOMY4YEHHS YCIyTH B JIH000i
MOMEHT O(OPMIICHUSI IOPYYEHHSI B UHTEPHET-0aHKUHTE 0 MOMEHTA TIPHCOSIMHEHUS K JIOTOBOPY HJIM JI0
MOATBEPKICHUS TAPAMETPOB YCIIYTH TOCIIe MOMEHTA IPUCOeTUHEHHS K AoroBopy. [Ipu aTom nepeBox aeHer
CO cyeTa KapTO4YKH OTIPABUTENSI HA CUET KapTOUKU NOTydarelis He IPOU3BOANTCS, Komuccus baHka He B3u-
MAaeTcsl.

Lpunooicenue 1 dononnero nynkmom 3 6 peoaxyuu Mzmenenuti Ne 11 k nacmosawemy 0ozosopy (Ilpomo-
Ko Ne36/2023 om 25.12.2023 2.)
3. YciaoBusi 0ka3aHusl YCJIYT 10 IepeBoay AeHer B CHcTeMe MITHOBEHHBIX IIaTEKeH
1.  bank npenocrasisier KitmeHTaM BO3MOYKHOCTh C IOMOLIBIO MHTEPHET-OAHKUHTa NEPEBOAUTD JIe-
HEXHBbIE CPE/CTBA 10 HOMepY TenedoHa B OAHKM BTOPOTO YpPOBHS, SBJISAIOIIMECS ydacTHUKaMH CHCTEMBI
MI'HOBEHHBIX TuiaTexeit (nanee - CMII).
2. B HacToAIMX yCIOBUSX IPUMEHSIOTCSI TEPMUHBI M OIPEENIEHNUS, IIPEyCMOTPEHHBIE I0TOBOPOM, a
TaK)Ke TEPMUHBI U OLIPEJIENICHNS], yCTaHOBJICHHBIE ITpaBuiiamMu (pyHkuuoHupoBanus CMII.
3. lns onepanuii 1o nepeBoAy JieHer B apyrue 6anku PK ¢ ucnosb3oBaneM KapTOUKH, BBITYIEHHBIN
bankom, He00X0MMO OZJHOBPEMEHHOE BBIINOJIHEHHUE CIIEYIOIINX YCIOBUIL:
1) namuus y banka/Oneparopa CMIT TexHruuecKoi BO3MOXKHOCTH ISl COBEPLIEHHS IIEPEBO/IA;
2) YCIENIHOTO MOATBEPXKICHNs OaHKa-DMUTEHTA 110 TIPOBEJICHUIO OTEPAIIH 10 KAPTOUKE B PE3yJIbTaTe
aBTOpH3ALMY;
3) HaiMuus JOCTaTOYHOTO KOJIMYECTBA JICHEeT Ha KapTouke Kimenra Ay mpoBeieHys Oneparyy;
4)  OoTCYTCTBUS 3alpETOB/OrPaHUYEHUI Ha MPOBECHHE ONEpaliii, yCTAHOBIEHHBIX TPEOOBAaHUSAMU 3a-
koHopnarensctBa PK, npasunamu ¢ynkumonnpoBanust CMII, a Takxke npexyCMOTPEHHBIX JOTOBOPOM;
5) omiaTel KOMHCCHH 3a OKa3aHue baHkoM yciyru B cooTBeTCTBUM ¢ Tapudamu baHka;
6) ycnemmHoro noarBepxkaeHus Onepatopa CMIT w/unu 6aHka-sMuTeHTa HIeHTU(UKATOPA IIaTexa
(®UO, N1H, nomep cueta (IBAN), HOMep TenedoHa U T.11.).
4. st omeparnuii o mepeBoy AeHer B Apyrue 6anku PK ¢ rcnonp30BaHHEM TEKYIIETo CueTa, OTKPhI-
Toro B banke, He0OX0IMMO OZIHOBPEMEHHOE BBITIOJIHEHHE CIIETYIOIINX YCIOBUIL:
1) nammuus y banka/Oneparopa CMIT TexHr4YecKoi BO3MOKHOCTH JUIsl COBEPLIECHUSI IEPEBOJIA;
2) ycnemHoro noarsepxaeHus Oneparopa CMIT w/nm 6anka 6eHedunmapa naeHTUdUKaTopa mia-
texxa (PUO, MMH, nomep cueta (IBAN), Homep TenedoHa u T.1.);
3) HaIMuMA JOCTaTOYHOIO KOJIMYECTBA JEHET Ha TeKyIleM cueTe KimeHTa i1 mpoBeieHus olepanumy;
4) oTCyTCTBUS 3alIPETOB/OrPaHIMUYECHUI Ha MIPOBEIECHHUE OIepallnii, YCTAHOBJIEHHBIX TPEOOBAHUSAMH 3a-
koHozatenscTBa PK, npasuinamu gpynkipionupoBanust CMIT, a Taxoke nperyCMOTPEHHBIX JOTOBOPOM;
5) omaThkl KOMHCCHU 3a OKa3zaHue bankom yciryru B cootBeTcTBHM € Tapudamu banka.
5. OrpaHuueHus Ha BUJIbl KApPTOUEK IIPU OCYyILECTBIEHNH NepeBoioB B CMIT:
1) KapTOYKH, SMUTHPOBAHHBIE OAHKOM-DMUTEHTOM K TEKYIIIEMY CUETY FOPUIIUECKOTO JINIIA;
2) MHBIE BUJIbI KAPTOYEK, 3AIIPET WM OTPaHUYEHHE Ha IPOBEACHHUE ONEPALMA, 10 KOTOPBIM YCTaHOBJIEHBI
6ankom-smutenToM w/um MIIC, npasunamu pynkumnonrpoBanust CMI1, w/nnm 3akononarenscrsoM PK.
6. 3ampoc Ha IpeOCTaBIEHUE YCIIyTH PUHUMAETCsl baHKOM NCKITIOUMTENBHO B TEHTe. B ciryuae ecim
BAJIIOTA CYeTa KapTOUYKU OTIPABUTEINS OTIMYAETCS OT BAJIFOTHI IEPEBO/IA, TO OIEpaIisi HE OCYIIECTBIISIETCSL.
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7. TlepeBompl mo HOMepy TenedoHa B 1pyrue 6anku PK B MOOMIIBHOM MPUITOKEHHUH IOCTYITHBI TOJIBKO
C KapTO4YeK, BBITYIIEHHbIX BaHKOM 1 TEKYIIUX CUETOB, OTKPHITHIX B baHke.

8. Cpok 3auMcIieHusI CPEICTB Ha CYET KAPTOUKH MOTyYaTesis O OKa3aHHOM yCIIyTe 3aBUCUT OT OaHKa-
SMUTEHTa KapTouku nosny4varens u Oneparopa CMIL

9. Jlnsa nomydeHus: IEHEeKHBIX mepeBojoB yepe3 CMII, HeoOXomMMO OHOBPEMEHHOE BBITOTHEHUE
CIIEITYIOIINX YCIIOBUIL:

1) namuus y banka (Oanka-amurenta)/Omneparopa CMII TeXHUYECKOH BO3ZMOXHOCTH ISl COBEpIIIE-
HUSI TIEPEBO/IA;

2) ycnenHoro noareepxeHus banka o Hanuuum Tekyiero cuera/kaprouku Kimenra B banke;

3) OTCYTCTBUS 3allpeTOB/OrPaHMYECHHI Ha MOTyYCHUE JCHEKHBIX CPEACTB, YCTAaHOBICHHBIX TPeOOBa-
HusIMH 3aKoHO/aTenbcTBa PK, mpaBunamu dynkimonupoanuss CMII, npasunamu MIIC, a Taroke npemy-
CMOTPEHHBIX JOTOBOPOM.

10. baHk He HeceT OTBETCTBEHHOCTH:

1) B cmyyasx, KOrja 3a4MciIeHHE AEHET Ha CYET KapTOUKHU M10JTy4aTessl OCYIIECTBIECHO ¢ HapyIEHUSAMU
CPOKOB U MHBIX TPeOOBaHUH, YCTaHOBJICHHBIX MpaBiiiaMu pyHkumonupoBanusi CMII, noroBopom u 3akoHO-
narensctBoM PK 1o Bune Oanka-smurenta u Oneparopa CMIT;

2) 3aommbky, nomynieHHbie Kirenrom rpu oopmiieHnn nepeBoia B MOMEHT BBOZIa TAPAMETPOB OIle-
parmu (HoMep Tenedona, BeIOOp banka, cymma nepeBoza) Ha skpaHHOM opme. B ykazaHHOM ciydae yciayra
cumnrtaercsi okazaHHoM bankom KimmenTy Hamiexammm o6pa3oM U B IMTOJTHOM COOTBETCTBHHU C JJOTOBOPOM, U
KimeHT caMoCTOSITeITbHO yperymmpyeT TATbHEHIIIE B3auMOpacyeThl ¢ OaHKOM-IMHUTEHTOM 1/t Oneparo-
POM YCIyT.

11. IlepeBoapl OCYIIECTBIAIOTCA B Mpeesiax JMMUTOB, yCTaHOBJIEHHbIX baHkoM, ¢ kotopbivu KimeHT
MOYET 03HAKOMUTHCS B MOOMITBHOM TPHIIOKEHHH, U IpaBiiiamMu pyHkumonupoBanust CMIL.

Ipunooicenue 1 dononneno nynkmom 4 6 peoaxyuu Mzmenenuti Ne 11 k nacmosawemy oozosopy (IIpomo-
Ko Ne36/2023 om 25.12.2023 2.)
4. YcaoBusi OKa3aHMs YCJIYT 10 IPHEMY JICHEeKHBIX CPEACTB Yepe3 cepBuc Visa Alias

1. bank npenocrapinsier KiimeHTaM BO3MOXHOCTb C TIOMOIIIBIO HHTEPHET-0aHKUHIa IPUHUMATD JICHEXK-
HBIE CPE/ICTBA 110 HOMepY Tene(oHa n3 GAHKOB BTOPOrO YPOBHS, SIBJISAIOIIMXCS YYaCTHUKaMM cepBHca Visa
Alias.

2. B HacTosmmx yciaoBHsX MPUMEHSIOTCS TEPMUHBI M OIPENEINICHUS, IPELyCMOTPEHHBIE IOTOBOPOM, a
TaK)Ke TEPMUHBI U ONIPEJIENICHUS], yCTaHOBIICHHBIE ITpaBIIaMy (PyHKLIIMOHUPOBaHUs cepBrca Visa Alias.

3. Jlyist momyueHust AEHEXKHBIX CPEICTB M0 HOMEPY Tene(oHa U3 GaHKOB BTOPOTO YPOBHS Yepe3 CEpBUC
Visa Alias He00X0IMMO OJTHOBPEMEHHOE BBITOTHEHUE CIIEAYIOIUX YCIOBHIL:

1) Hammuus y banka/MIIC Visa TexHnueckoi BO3MOXKHOCTH JUIsl COBEPILIEHHS U ITpHeMa MepeBO/Ia,;

2) noareepxaenust MIIC Visa, uto kapTouka Visa, BelTylieHHasi baHkoM, SIBIIIETCS] OCHOBHOM B paMKax
cepuca Visa Alias;

3) OTCyTCTBHUS 3allPETOB/OrPaHNUYEHHUI Ha POBEIEHNUE ONEPALMIA TTOMOTHEHUS], YCTaHOBJIEHHBIX TpeOo-
BaHUsIMH 3akoHonarenbcTBa PK, npasunamu ¢ynkimonnpoanuns MIIC Visa, a Takxke mpexycMOTpPEHHBIX
JIOTOBOPOM;

4) Hanuuust HoMepa TenedoHa, MPUBA3aHHOTO K IUTAaTeKHON KapTouke Visa, BhITyILeHHOH bankowM, s
TMIOJTy4YEeHUS IIEpeBOIOB uepe3 cepBuc Visa Alias.

4. JleHexxHbIE CpECTBA IPUHUMAKOTCS UCKITIOUMTENBHO B TEHTE.

5. Cpok 3auMcieHus CpeICTB Ha CUET KapTOUKU MOTydaresis 0 OKa3aHHOW yCiIyre 3aBUCHT OT OaHKa-
sMuUTeHTa KapTouku otnpasutens u MIIC Visa.

6. baHk He HeceT OTBETCTBEHHOCTH B CIIydasix, KOI/la 3a4KCIIeHNE JIEHET Ha CYET KapTOUYKH MOTyJaTess
OCYILIECTBJIEHO C HApYILIECHUSIMU CPOKOB 1 MHBIX TPEOOBAHHM, YCTAaHOBJIEHHBIX MPaBIIaMH (PYHKLIIMOHUPOBA-
nust MIIC, noroBopom u 3akononarenbctBoM PK o Bune 6anka-smurenta u MIIC.

7. IlepeBobl OCYILECTBISIIOTCS B NPEENaxX JMMUTOB, YCTaHOBIEHHBIX baHkoM, ¢ kotopbivu KimeHT
MOYET 03HAaKOMUTHCSI B MOOMITBHOM MPHJIOKEHUU WM B OTAENeHUsAX baHka.
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IMpuioxkenue Ne 2
K /loroBopy 0aHKOBCKOr0 00c/Ty:KMBAHUS (PU3NUCCKUX JIMI]
B AO «Home Credit Bank» (Bepcus 3)

Yci10BUSI M OPSIOK BHIITYCKA KAPTOYEK B HHTEPHET-0aHKUHTe (MOOMIbHOM-0AHKHUHTE), a TAKKe
Ha Be0-caiiTe banka

1. Hacrosium [Ipunoxenuem onpenensercs nopsaok nogaun KireHToM OHailH-3asBKU Ha BBITYCK
KapTOUKH B MHTEPHET-0aHKHHTEe (MOOMIBHOM-0aHKHHTE), a TaKke Ha BeO-caiite banka, mopsgok nagopmu-
poBanus bankom KimeHTa o IpUHATHIX PEIICHUSIX OTHOCUTENIBHO MOAAHHBIX 3a1BOK. 11 ohopmIileHns OH-
JIalfH-3as1BKU Ha BBIITyCK KapTouku KilmeHTy Heo0X0 MO clie10BaTh MHCTPYKLMSIM, YKa3aHHBIM Ha dKpaHax
MIEPCOHAIBHBIX KOMITBIOTEPOB, JJICKTPOHHBIX CPENICTB CBSA3U U T.1I.

2. Jlns BBITyCKa HEMMEHHOM KapTOUKH B MHTEPHET-OaHKHUHTe (MOOMIBHOM-0aHKHHTE), a TaKkKe Ha BeO-
caiite banka Kimment 3amonmusier tpedyemsie nannbie: MIMH, Homep MmoOmimsHOTO Tenedona, nms Kimenra.

Bbilyck MMEHHBIX KapTOueK IO OHJIAHH-3asBKaM B HWHTEpHET-OAHKUHTE (MOOMJIbHOM-OAHKHHTE), a
TaKKe Ha BeO-caiite baHka He OCyIIeCTBIAETCSL.

3. Jlyist monTBepKIeHHUS KOPPEKTHOCTH BBEACHHOTO HOMepa Tenedona bank nampasmsier Kimenty on-
HOPAa30BbIH KO, KOTOpbIi KIIMEHT yKa3pIBacT B COOTBETCTBYIOLLEM T10JIE.

4. Tlocne moarBeprkaeHust HoMepa tenedona bank o tenedony yrounsier y KimeHra 10momHUTeIbHYIO
nH(OpMALIUIO0, HEOOXOMMYIO JUIS BBITYCKA KApPTOUKH.

5. Tlocne 3anonmHeHust HeoOxoauMoi nHpopMarn o Kimente baHk BeimyckaeT KapTouky.

Ilynkm 6 uznooicer 6 peoaxyuu Mamenenutl u dononnenui Ne 6 k nacmosiwemy 0ozosopy (Ilpomoxon Ne
24/2021 om 30.11.2021 &)

6. Kaprouka Bbl1aeTcst HenocpeacTBeHHO Kienty B nomenennn banka 6o 1o aapecy, ykazaHHOMY
B OHJIAMH — 3asBKE Ha BBITYCK KapTouku. [Ipy BpyueHun kaprouku baHk Mpor3BOUT JOMOIHUTEBHYIO BeE-
pudukammio KineHta Ha OCHOBaHUM JIOKyMEHTOB, YJIOCTOBEPSIFOLIMX JIMYHOCTD, a TAK)KE IPU BblIade Kap-
TOYKH TI0 aJIpecy, yKa3aHHOMY B OHJIAIH — 3asiBK€ Ha BBIITYCK KapTO4ku baHk rnponsBoauT hotorpaduposa-
Hue KimenTa ¢ kaproukoid. bank BripaBe 3atpe6oBath 0T KiteHTa 10noaHuTeIbHbIE JOKYMEHThI, HEOOX0Au-
Mble JUIsl HaJuIexarie naeHTndukanuy KimeHra B COOTBETCTBHM ¢ TpeOOBaHMAMH 3aKoHOAaTenbcTBa PK.
IIpu BbITyCcKe BUPTyaIbHON KapTOoUKy baHk repenaeT peKBU3UTHI KAPTOUKU (HOMEpP KapTOUKH, Cpok aeictaus, CVV2-
kon) KieHTty gepes3 MOOMIBHBIN OaHKHHT.

7. Tlocne mpoBepku 10KyMeHTOB bankom KimeHTy oTKpbIBaeTCs TEKYIMIA CUET B TeHre. PEKBU3NTHI OT-
KPBITOT'O CUeTa U BBITYIIeHHOHN KapTouku KimenTa otpaxkarorcss baHkoM B MHTepHET-0aHKHHTe (MOOMITBHOM-
OaHKMHTE).

8. Tlocne Bbitaun kaptouku Kimenty, bank ces3piBaercs ¢ Kimenrom no Homepy TenedoHa uist Moj-
TBEPIKJICHYS TOJTydeHHs1 KapTouku. [lociie yero KnneHT MokeT akTMBUpOBaTh KapTO4Ky U yctaHoBUTh [ TMH-
KoJI. AKTuBaLus KapTouku U ycraHosienue [ IMH-kona ocymectsisiercss KnmeHToM caMOCTOATENBHO B COOT-
BETCTBUH C yCIIOBHsIMH Jlorosopa.

9. Jeiictus KnmenTa, HarpaBiieHHbIE Ha HCIOJIb30BaHNE KapTOUKHU (aKTHBalus, ycraHoBienue [T1H-
KOJIa M T.II.), O3HayaroT, yTo KimeHT o3Hakommics U cornaceH ¢ Tapudamu banka, a Takxke ¢ JOroBopom,
U3JI0’KEHHOMY Ha BeO-caiite banka, k kotopomy KineHT nprcoetHseTcs OIHOCTHIO U 6€30rOBOPOYHO.
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Tpunoowcerue Ne 3 uznoorcero 8 peoaxyuu Mzmenenuti u dononneruii Ne 3 k nacmosiemy 0o2osopy (I1po-
moxon Ne 40/2020 om 04.12.2020 2.)

IIpuioxenne Ne 3
K JIoroBopy 0aHKOBCKOIr0 00C/Iy:KMBAHNUS (PU3UIECKUX JIMIL
B AO «Home Credit Bank» (Bepcus 3)

YciaoBus HCNOJIb30BAHUA TIaTe;KHBIX KapTouek AQ «Home Credit Bank»
¢ IPpUMeHeHHeM MOOMJIbHBIX IJIATEKHBIX CEPBHCOB

1. TepMuHBI 1 onIpe/iesIeHUs

B HacTosIIIMX yCIOBUAX MPUMEHSIOTCS TEPMHUHBI M OIIPEIEICHUS, TPEyCMOTPEHHBIE TOTOBOPOM,
a TaKkXKe CJEIyIOIUe TEPMUHBI U OTIPEICIICHUS:

1) Bepuduxkanus AepaTeisi — MpoleIypa MOATBEPKICHHUS IMOJHOMOYUN (TpegocTaBiIeHHE
npaB AocTyna) aepkaress. [Ipu peructpanuu KapTouku Bepudukanus aepkaTens MOXKET OCYIIeCTB-
JSTHCS MyTEM BBOJIA IepKaTelIeM OJTHOPa30BOT0 KOJa, HAallPaBJICHHOTO Ha HOMep TenedoHa, CBEICHUS
0 KOTOPOM ObUIM NpeAocTaBieHbl KIMeHTOM IpH 3aKII0YEHUH JI0T0BOpa WIHM B IPOLECCE OOHOBIICHUS
bankom unpopmanuu o Knuentre. Bpemsi neiicTBusi 0JHOPa30BOro Koja SIBISETCS OTPaHUYEHHBIM
u onpenensiercs bankom. [IprMenenre 01HOPa30BOr0O KO/Ia SIBISIETCS OAHOKPATHBIM;

2) ocnoBHasi Kaprouka — nnaTexxHas kapTouka, BelOpaHHas KiireHToM /1715 coBepileHus miaTe-
xeit B CMII no ymonuanuto;

3) mnpoBaiiiep TOKeHa — KOMIAHUS, SBISIOLIASCS MPOU3BOAUTEIEM OJIIEKTPOHHBIX CPENICTB
CBSI3U W/WJIM MIPOTPaMMHOT0 obecnieueHus u/uim (pyHKIUH B yCTPOHCTBAX (HAIMp. Yachl CIIOPTUBHBIE),
He0o0X0IUMOr0 IJIs cCOBeplleHus miaTexen mocpenctsom texnonoruu NFC: Apple Inc., Garmin Ltd.,
Google numu appummupoBannas kommanus Google, Samsung Electronics u ap;

4) cucrema MmoOMAbHBIX aTexkeil (CMII) — MOOMIIBHBIN TUIATEXKHBINA CEPBUC OECKOHTAKTHOM
cHCTeMBI Iarexei (MoOminpHOE nprinokenue: Apple Pay, Garmin Pay, Google Pay, Samsung Pay u
ap.). CMII no3BossieT OCyIecTBIATh MIATEXH B TOPrOBO-CEPBUCHBIX MPEANPUATUIX MO TEXHOJIOTHH
NFC w/unu nateprere (npu noanepxke CMII caiitom/mHTEpHET-Mara3uHoOM ),

5) ToKeH — U(POBOE MPEJCTABICHHE KAPTOUKH, KOTOpOe GopMHUpYeTCs MO (aKTy perucTpaiuu
KapTOYKH M XPaHUTCS B 3alIU(POBAHHOM BHUJE B 3alIUIIECHHOM XPaHHJIHIIE dJIEKTPOHHOTO CPEACTBA
CBSI3U W/MJIU 3alllUIIIEHHOM O0JIaYHOM XpaHWIJIMIIE MTpOoBaiiiepa TOKEHa;

6) ToKeHM3alMs — Ipoliecc MpeoOpa3oBaHus (3aMEHbI) TaHHBIX IUIATEKHOW KapTOUKH (HOMEp
KapTOYKH, CPOK ACUCTBUS KApTOUYKHU U T.I.) HAOOpoM Lu(p (TOKEH), MO3BOJSIONIMNA 0JTHO3HAYHO OIpe-
JIEUTH KapTOUKY, UCIIOJIb30BAHHYIO ISl COBEPIIICHUS OoTepalnii ¢ ucrnoib3oBanrnem CMIT;

7) ycTpoiicTBa — crielualbHble YCTPONUCTBA (HAMP. Yachl CIIOPTUBHBIE), IPEIOCTABIISIONINE BO3-
MOXHOCTh COBEpIIIATh TUIATEKU C UCIOJIb30BaHueM cepBucoB Apple Pay, Garmin Pay, Google Pay,
Samsung Pay, u np.;

8) Apple Pay — MoOWIbHOE TIPUIIOKEHUE JJISI AJIEKTPOHHBIX CPEJICTB CBSI3HM, OT KOPIOPAIMH
Apple Inc. Apple Pay u iPhone siBnsitoTcst ToproBeiMu Mmapkamu Apple Inc., 3apeructpupoBaHHBIMU B
CILIA u npyrux crpaHax;

9) Garmin Pay — ¢yHKIIUS OMIIaTHl TOBAPOB M YCIYT OECKOHTAKTHO MIPH MOMOIIN YaCOB OT KOM-
nmauuu Garmin Ltd;

Ilynxkm 10) uznooicen 8 peoaxyuu Mzmenenutl u 0ononneruti Ne 6 k nacmosiwemy 0ozosopy ([lpomoxon
Ne 24/2021 om 30.11.2021 2.)

10) NFC (Near Field Communications) — TEXHOJOTHS BBICOKOKAYECTBEHHOW OECIPOBOTHOM
CBSI3W C MaJIbIM PaJiycoM JEHCTBHSI, KOTOpas TO3BOJISIET MPOM3BOIUTh OCCKOHTAKTHBIA OOMEH J1aH-
HBIMU MeX1y MOOUIIBHBIM YCTPOWCTBOM U ycTpoiictBoM POS-TepMuHana uim 6aHKoMaToMm;

11) Samsung Pay — MoOuIbHOE MPUIIOKEHUE AJISL AJIEKTPOHHBIX CPEACTB CBSI3U OT KOPIOpAIUU
Samsung Electronics;

Ilynkm 1 oonoanen noonynkmom 12) 6 peoaxyuu Mzmenenuti Ne 5 k nacmosiwemy ooeosopy (Ilpo-
moxon Ne 16/2021 om 16.08.2021 2.).
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12) Google Pay — (yHKIHS OI1aThl TOBApPOB U YCIYT OECKOHTAKTHO C IMOMOIIBIO CITY>KOBI, KOTO-
pyto nipenocrasisier kommanus Google LLC.

2. O0nIme moJIoKeHus

1. Hacrosiue ycnoBusi ONpeAessitoT MopsoK okazanus bankom KimeHTy yciyr 1o npoBeeHHuIo
pacyeToB IO OINEepalusiM, COBEPUIEHHBIM C MUCIIOJIb30BAHUEM PEKBU3UTOB KapTOUKH IOCPEICTBOM
CMIL

2. Hacrosmue ycinoBHs ONUCHIBAIOT:

— IPOLECC PErUCTPALIMU KaPTOUYKH B 3JIEKTPOHHOM CPECTBE CBSI3U/YCTPOICTBE, Mpu KoTopom Kiu-
€HT NPUHUMAET YCIOBUS IMOJHOCTHIO;

— NOPSAJI0K COBEPLIEHUS M IOATBEPKIACHUS Ollepaliu, COBepiIeHHON KilmeHToM ¢ CnojIb30BaHUuEM
CMII,

— OTBETCTBEHHOCTh KitneHnTa n banka npu ocyiiecTBieHnH onepanuii ¢ ucnoyibzopanueM CMII;

— TpeOOoBaHUS K 0€30MaCHOCTH MCIIOIH30BAHMUS SJICKTPOHHOTO CPEICTBA CBS3U/yCTPOUCTBA TIPH
COBEPILECHUH IIATEXEHN C UCIOJIb30BaHUEM KapTOouku nocpeactsomM CMIL.

3. bank He sBsieTCs BiaJieNblieM ITPoBailiepoM TokeHa, mposaitiepom CMII u He ocymiecTBisieT
MOAJEPKKY MporpaMMmHoro obtecrnedenuss CMII, ycTaHOBIEHHOTO Ha 3JEKTPOHHOM CpEACTBE
cBsi3u/ycrpoiicTBe KimeHTa, B KOTOpOM XpaHUTCS TOKEH. YCTaHOBKA M HCIIOJIb30BaHHE MOOHMILHOTO
npuiioxkeHus s nocryna k CMII Ha »51eKTpOHHOM cpeIcTBE CBSA3H/YCTPONUCTBE OCYIIECTBISIETCS B CO-
OTBETCTBUHU C IIPABHJIAMHU U B TIOPSIKE, YCTAHOBJICHHOM TpoBaiiiepom TokeHa u/wimm MIIC ¢ yuetom
BHOCHUMBIX U3MEHEHUH.

4. bank B3uMaeT KOMUCCHIO 32 UCIIOJI30BaHUE KapTOoUeK ¢ ucnoyibzoBanneM CMII cormacHo Ta-
pudam banka.

5. YcioBus JEHCTBYIOT O pACTOPKEHHS JOTOBOPA.

6. Ilpekpamienue qeicTBUS yCIOBUM HE BIUSIET HA FOPUIUUYECKYIO CUITY U JJEHCTBUTEIBLHOCTD pac-
IIOPSKEHU M, HalpaBlIeHHbIX B bank KimenToM 10 npekpaieHns 1eiCTBHs yCI0BUM.

7. HcnonbzoBanue CMII B POS-TepMuHanax BO3MOXHO TOJIBKO B ClIydae OHJIAH aBTOpU3ALUU
iarexeit. CMII Heb3s UCTIONB30BaTh B TEPMUHANAX, TI€ TPEOYeTCS BCTABUTH OAHKOBCKYIO KAPTOYKY
B Kapapuep (YCTpoHCcTBO IS paboThl ¢ KapTOuKaMu, Ucoib3yemoe B POS-tepmunarne).

8. B ciyuae HECOOTBETCTBHS MEXK Ty JIFOOBIMHU TOJIOKEHUSIMU YCIIOBUM U 3aKOHOAATENHCTBOM PK
nmu npaswiamMu MIIC, baHk nMeeTr mpaBoO M3MEHUTH YCJIOBHUS B OJTHOCTOPOHHEM MOPAJIKE, C LENbIO
MIPUBE/ICHUS UX B COOTBETCTBUE C 3akoHOoaTesnbeTBOoM PK n/nmu npasunamu MIIC.

3. Perucrpanust kKaprouexk

1. Jlna ocymecTBiaeHHs pacdeToB ¢ ucnosb3oBaHueM CMII nepxarento HeoOXOAMMO 3aperu-
CTPUPOBATh KAPTOUKY OJJHUM U3 CIIOCOOOB:

—  HCHOJb3Yys KaMepy AJIEKTPOHHOI'O CPEJICTBA CBSA3M C aBTOMAaTHYECKHM 3all0JJHEHHUEM HOMepa
KapTOUKH;

—  BBOJ HOMEpa KapTOUYKU BPYUYHYIO;

—  HMHOU c1ioco0 Npyu HaJTMYUU TEXHUYECKOH BO3MOXKHOCTH, ONPEeieMOi TpOBaiiIepoM TOKEHa.

Iloonynxkm 1 dononnen nocreonum absayem 6 peoakyuu Msmenenuii Ne 5 k nacmoswyemy 002080py
(IIpomokon Ne 16/2021 om 16.08.2021 2.).

Perucrpanus kaptsl Bo3MokHa B CMII min B MoOwiIbHOM mpuiiokeHur banka (mocTymHO JUist
ApplePay u Google pay).

2. Jlna moATBepKIeHUS EHCTBUTEIBHOCTH KAPTOUKH OCYILECTBIICTCS BepUDUKALUSA KAPTOUKH
¢ momortieto Texnonoruu CVC2/ CVV2 kona. Kaptouka nomkHa ObITh aKTHBHA, UMETh HE MCTEKIITHI
CPOK JEHCTBUS.

3. Tlocne BBoJa HOMepa KapTOYKU OJHUM U3 YKa3aHHBIX B 1.1 HAcCTOAIIEH CTaTby JUIsl TOMOJTHU-
TEeJNBbHOM MpoBepKu Jepxarens bankoM ocyiecTBisiercs: Bepudukanus 1epxareist 1 akTUBallus TOKeHa
MyTEM BBOJIa JIEp’KaTeJIeM OJJHOPA30BOr0 KoJa, MOIy4eHHOro B SMS-cooOuiennn Ha Homep TenedoHa
WK B miporiecce oOHoBiIeHUs: bankom nnpopmanyu o Kiimenre B cOOTBeTCTBUU ¢ TPeOOBAHUSAMH 3aKO-
HoparenbeTBa PK.

4. Tlo dakry ycnemHo#t peructpanuu kaprouku CMII HanpaBisieT nepxKareiaro cOOTBETCTBYIO-
11ee YBEJOMJICHHUE.
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5. KommuectBo kaprouek ans peructpaunu B CMII Ha 0HO yCTpONCTBO MOXKET M3MEHATHCA
10 PENICHUIO TpOBaiiepa TOKEHOB Wi baHka.

6. JlepkaTenab MOXKET CAMOCTOSITEIbHO YJIaJUTh OJIUH UM HECKOJIBKO TOKeHOB n3 CMIL. VY nane-
HUE TOKEHA C 3JIEKTPOHHOT'O CPEACTBA CBS3U BJICUET NPEKPAICHUE IPOBEACHUS ONIEPALAN € UCIIOIb30-
BAHMEM TOKCHa.

7. W300pakeHue KapTOUKU MOXKET HE COOTBETCTBOBATH PeaIbHOMY AM3aiHy KapTOUKH, U COJep-
KUT MaCKUPOBAHHBIM HOMEpP KapTOUKH (0TOOpaskeHb! 4 mocienHue nudpbl HoMepa KapTOUYKH).

4. IoaTBep:KkaeHUE onepanuu

Ilynxkm [ uznooicen 6 pedaxyuu Mzmenenuii u dononnenuii Ne 6 k nacmosiwemy 0oeosopy (Ilpomorxon No
24/2021 om 30.11.2021 2.)

1. Ilnarexu B CMII moryt ocymectBisaTbes uepe3 POS-tepmunal, noaaepKuBaroniil BO3MOXK-
HOCTb OCYIIIECTBJICHUS OECKOHTAKTHBIX IJIATEKEH.

Ilynxkm 2 uznooicen 6 peoaxyuu Mzmenenuii u dononnenuii Ne 6 k nacmosiwemy 0oeosopy (Ilpomorxon No
24/2021 om 30.11.2021 e.

2. Omnepanuu (IJ1aTEXKHU) C UCIOIH30BAHUEM TOKEHA OCYIIECTBIISIIOTCS ITyTEM MOJIHECEHUSI HIICK-
TPOHHOTO CpeJICTBA CBsI3u/ycTpoiicTBa K POS-TepMunainy.

3. Jus coBepuieHus onepanuu KiIMeHT BHIOMpAET MIaTeKHYI0 KapTOUYKY, C HCIIOJIb30BaHHEM KO-
TOpoit Oyaet coepieHa onepanus. [1o ymonmuanuto, miatexu OyayT MPOBOJUTHCS C UCIIOIb30BAaHHEM
OCHOBHOW KapTOYKHU.

5. BJIOKMpPOBKa TOKeHAa/3JIEKTPOHHOI'0 CPe/ICTBA CBA3H

1. B cmydae yTparbl KapTOUKH/ KOMIIPOMETAIIMU KApPTOUKH/ UCIIOJIb30BaHUS KapTOUKHU 0e3 coria-
cust Knuenra, Knmment/nepsxatens 00s13aH B LeisiX OJOKMPOBAHUS KapTOUYKU:

—  CaMOCTOSITEJIbHO OCYILIECTBUTH €€ OJIOKHUPOBKY B MOOMJIBHOM OaHKMHIE; WU

— HemelIeHHO oOpatuthes B baHk mo TenedoHam, yka3aHHBIM B I0TOBOPE; WIH

— JU4YHO 0OpaTHUThCs B momenieHue banka.

C MomeHTa OJIOKMPOBKHU KapTOUYKU COBEPIIEHUE PACUETOB C UCIIOJIb30BAHUEM JAaHHON KapTOUYKU
3anpemaercs, B T.4. yepe3 CMIL.

2. CTOpOHBI COTTIACHHI C TEM, 4TO yKa3zaHus KireHnTta, npuHATHIE 10 Tesie()OHy WIH APYTHM KaHa-
JIaM CB$I3H, O OJIOKUPOBAHHUH TOKEHA, IIPH YCIOBUH YCTaHOBIIEHUS THUHOCTH KireHTa, mpu3HaroTcs paBs-
HO3HAYHBIMU MMMCbMEHHBIM yKa3aHusAM Knnenra, noayueHHsIM baHkoM Ha OymMakHOM HOCUTEIE, 3aBe-
peHHBIM Toanuckio KiueHTa.

3. bBrnokupoBaHue TOKeHa ocyIlecTBiseTcs nocie noiayyeHus bankom ysenomnenus Knuenra o
OJIOKMPOBAHUHU TOKEHA:

— 1pu oOpaleHuu 1o TeseoHy B KOHTAKT-IIEHTpP — He no3/Hee 1 (0HOro) paboyero JHs ¢ MO-
MEHTa 00paIleHus;

— 1pu oOpalleHUH B MomelieHne banka ¢ MUCbMEHHBIM 3asiBI€HUEM — He no3aHee | (01HOTO)
pabouero JIHs ¢ MOMEHTa OOpalleHusl.

VYcranosnenue nnyHocTy KineHTa ocyIiecTBiaseTcss B COOTBETCTBUH C BHYTPEHHUMH JTOKYMEH-
Tamu banka.

4. B cnywae yTpaThl 3JIEKTPOHHOI'O CpEJICTBA CBS3M/YCTpOMCTBA WJIM €ro ympasieHus, Kiu-
SHTY/eprkaTeNlto Heo0XoauMo oOpaTuThesi B baHk (B mopsizike, yKa3aHHOM BBIIIE) C LIEJbIO OJIOKH-
pPOBKM TOKeHa. B naHHOM citydyae bank OJ10KHpyeT TOJIBKO TOKEH, TPU 3TOM KapTOUYKa HE OJIOKUPYETCS.

5. Hapsany c 6mokupoBanueM TokeHa, KimeHT/nepkaTenb J0JKeH BOCIOIb30BATHCS CEPBUCOM
«Haitti Moe MoOmTbHOE yeTpoiicTBo»/ «Find My Mobiley/«Haittu iPhoney, 4To0b1 3a010KHpOBaTh UITH
yJIaJIUTh BCE JJaHHBIE C YCTPOMCTBA.

6. bBrnokupoBaHue TOKEHa WK €ro yJaJeHUe He MpeKpallaeT AelcTBrE MIaTeKHON KapTOUKH, K
KOTOPOH COOTBETCTBYIOIIMN TOKEH c(hOPMUPOBaAH, U HE BJI€UET TEXHUUECKUE OTPaHUYECHUS Ha €€ HC-
MOJIb30BaHue (HE OJIOKUPYET IUIATeKHYIO KAPTOUKY ).

7. C MomeHTa OJOKHPOBKHM IUIATEKHOM KapTOUYKH OJOKUPYETCS TOKEH JUIs JaHHOW IUIaTeKHOU
KapTOUYKU Ha 3JIEKTPOHHOM CPEJICTBE CBSI3U C LIENIBI0 HEIOMYLIEHHUSI COBEPUICHHS] HECAaHKIIMOHUPOBAH-
HBIX ONEpALUK.
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6. TpeOoBaHusi K 0€30IIACHOCTH

Opranu3zalioHHbIE MEPHI 10 3aluTe nHopManuu, peanusyemble KireHnrom/ nepxxarenem:

—  HE OCTaBJISITh JIEKTPOHHOE CPEJICTBO CBSI3U/yCTPOICTBO O€3 MPUCMOTPA;

— o0ecreuynTh COOTBETCTBYIOIIMN ypOBEHb O€30MacHOCTH  Ha AJIEKTPOHHOM  CpEICTBE
CBSI3H/yCTPOMCTBE, UCIONB3YS IAPOJIH U APYTHE BOZMOXKHBIE METO/IbI OJIOKUPOBKU/Pa30JIOKUPOBKH;

— yOenuTbcs, YTO HA HIEKTPOHHOM CPEJICTBE CBSA3H HE 3apErHCTPUPOBAHBI MEPCOHANIBHBIC J1aH-
HbI€ (B TOM UKCIie OMOMETPHYECKUE JAHHBIE) UITH MHBIE CITIOCOOBI Pa30JIOKUPOBKH 3IEKTPOHHOTO CPEACTBA
CBSI3U JIPYTOTO JINIIA;

— He pasrmamate CMC napoinu, perucTpalioOHHbIE JaHHBIE YCTPOUCTB, PEKBU3UTHI KAPTOUKH;

—  yAaJuTh BCE JIMYHBIC JaHHBIC, YYETHBIC JaHHBIC, KAPTOUKHU, MOOMIbHOE Tpuiiokenue banka
1 (PMHAHCOBYIO0 HH(OPMALIHIO C SJIEKTPOHHOTO CPECTBA CBSI3U/YCTPOICTBA, €CIH MPEKPAIICHO €ro Hc-
MOJIb30BaHKE WIIM TIEpelacTCs TPETHUM JIUIaM (Harp. B PEMOHT/CEPBUCHOE 00CITy)KUBaHUE);

— oOparutbcs B bank u/uimm BOConb30BaThes cepBucoM «Haiitu Moe MOOMIIBHOE yCTPOHCTBOY/
«Find My Mobile»/ «Haiitu iPhone» kak MOXHO cKopee, B Cllydae MOI03PSHHI Ha TI000e HeCaHKIINO-
HUPOBAHHOE HCII0JIb30BAHUE AJIEKTPOHHOI'O CPEJICTBA CBSI3H, a TAKXKE, €CJIM OHO ObUIO B3JIOMAHO, MOTe-
psiHO UM YKpazeHo. Heo6XoauMo N3MEHUTh YYETHBIE IaHHbIE B 3JIEKTPOHHOM CPEICTBE CBS3U, YTOOBI
n30eKaTh HECAaHKIIMOHUPOBAHHOTO UCIIOIB30BAHUS KaPTOUCK;

—  He OJoKupoBaTh JOOBIE (QYHKIMK 0€30IMacHOCTH, MPEAYCMOTPEHHBIC MPHIOKEHUSIMHA DJICK-
TPOHHBIX CPEACTB CBSI3M, IJISl HCIOIB30BAHMS TUX (YHKIMU M MPOLeayp 0€301MacHOCTH JUTSl 3aIlUThI
BCEX KapTOUeK;

—  CO3/1aTh CJIOXHBIN MapOIb;

—  He MoABepraTh 3MEKTPOHHOE CPEACTBO CBSI3U OINEpaIisM MOBBIIICHUS MPUBUIIETUH / B3IOMa
ONEPalMOHHON CUCTEMBI YCTPOUCTBA;

—  Iepel PeMOHTOM yCTPOMCTBA WJIM TEpeladyd €ro JAPYroMy JIMIY YJAJUTh C HEro BCE JIMYHBIC
NaHHbIE, PUHAHCOBYIO MH(POPMAIUIO U TOKEHBI;

— He coolmarh pekBU3UTHI KapTouku w/unn CMC naponu TpeTbUM JIUIaM, B TOM 4YHciie paboT-
HuKam baHka, 1S perucTpanuy Ha JIEKTPOHHBIX CPEICTBAX CBS3H, HE MpuHaLIexkamux Kinenrty/nep-
KaTelto;

—  HE perucTpUpoBaTh KapTOUKy HA AJEKTPOHHBIX CPEACTBAX CBSI3U, MPUHAIICKAIIUX TPETHUM
JIUIIAM.

7. IIpaBa n 00S13aHHOCTH CTOPOH

1. bank 00si3aH:

1) UCHONHATH pacHOPsHKEHUS JepKaTelis 0 ONepalysIM, COBEPIIEHHBIM C UCIIOJIb30BAaHUEM PEK-
BU3UTOB KapTOUKH, nocpeacrsoM CMIT;

2) TPpUHATH BCE BO3MOXHBIE MEPHI K HEJOIMYIICHUIO TPUEMa PacCOPsIKEHUH ¢ HCIOIb30BaHUEM
PEKBU3UTOB KapTouku rnocpenctsoM CMII Oe3 npenBapuTenbHOI yCleHol BepuuKaum 1epKaTes;

3) B CpPOKH, IPEIyCMOTPEHHBIE HACTOSIIIIMMH YCIOBUSMHU 3a0JIOKMPOBATH TOKEHBI HA AJIEKTPOH-
HOM CpEJICTBE CBA3H;

4) oCyIIeCTBIATh KOHCYJIBTUPOBAHUE JCprKaTENs TI0 BOIpPOcaM perucrpaiuu kaprouek B CMII;

2. bank BHnpase:

1) He UCIOJIHATH paCHOPSKEHUS Iep>KaTeNsl, COBEPIICHHbIE C UCIOIb30BaHUEM KapTouku B CMII
B ClIydJae:

— ecnu Bepudukanus aepxxatens / BepupuKaus KapTOUKH MPOU30IILIIa HEYCIIEIIHO;

— eciu Knmentom/nep:xareneM He coOmoieHbl TpeOoBaHus 3aKoHoaaTenbeTBa PK, HacTosmumx
YCIIOBUH, YCIIOBUH JIOTOBOPA, a TAKXKe MPHU HAJTMYUHN MHBIX HEUCIIOIHEHHBIX 00s13aTeNnbCTB nepen ban-
KOM;

2) B uemax o0ecrieyeHUs 0€30MACHOCTH yCTAHABIMBATh OTPAHUYEHUS MO BPEMEHHU JeHCTBUS OJ1-
HOPAa30BOT'0 KOJ/a B IIpejieax OJTHOTO CeaHca COeTUHEHMs (TaliM-ayT);

3) B yCTaHOBIEHHBIX 3akoHoAaTenabcTBOM PK ciydasx ocymecTBiasaTh B oTHomeHun Kiu-
€HTa/IepkaTensi KOHTPOJIbHBIC W WHBbIE (YHKIIMH, BO3JIOKEHHBIE Ha bank 3akoHomarenbctBoMm PK,
B CBSI3W c4YeM 3ampammBath y Kiumenra/nepxarens stoOble HEOOXOAMMbIE JOKYMEHTHI U (WJIH)
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IIMCbMEHHBIE MOSCHEHUSI OTHOCUTENBHO XapaKTepa U 3KOHOMUYECKOI'O CMbICIIA MPEAIOJaraéMbIX WIN
COBEPUIECHHBIX OMEpaIuii ¢ UCMOJIb30BAHUEM PEKBU3UTOB KapTouku B CMII;

4) B 060t MoMeHT noTpeboBaTh OT KimeHTa moanucaHus AOKYMEHTOB Ha OyMa)kHOM HOCH-
Teje, YKBUBAJICHTHBIX IO CMBICIY W COJAEpKaHMIO nepeiaHHbM KiineHToM u ucrojHeHHbIM baHkom
pacniopsikennil Knuenra;

5) 3abnokupoBaTh, OrPaHUYUTH, IPUOCTAHOBUTH WM MPEKPATUTh HMCIIOJIB30BAHUE PEKBU3UTOB
KapTOYKH U IIaTexei, copepuieHHbIX B CMII B mo0oe BpeMst 0e3 yBeZJOMJICHHUS | 110 JIF000H MpuunHe,
B TOM YHCJIE, €CIIU JepKaTellb HapyIIaeT HACTOAIIUE YCIOBHUS;

6) OTKa3aTh JAEpXKATEIIO B PETUCTPAIlMU KapTOYKHU JUId coBepiieHus 1uiatexxeid B CMII npu He-
yCcrenrHoi Bepudukanuu aepxarens / BepupUKAIMA KapTOYKU WIM HAJTHYUN HEUCIIOJHEHHBIX 0053a-
TEILCTB (apecThl, OJIOKUPOBKH ),

7) 10 CBOEMY YCMOTPEHHUIO YJIaTUTh TOKEH, a TaKXKe yIaauTh kKapTouky u3z CMII.

3. KumeHr 00s13aH:

1) cobmonate NOJI0KEHUS HACTOSALIUX YCIIOBUM;

2) ofecneunTh KOHPHUIECHIUAIBHOCTh, a TaKXkKe 0e30MacHOe XpaHEHHE AJIEKTPOHHOI'O CpPEACTBa
CBSI3U/yCTpOMCTBa, mapoisi, SIM-KapTOYKu CrocOOOM, MCKITIOYAIONIIUM JOCTYN K HUM TPETbUX JIHII,
a TaKke HEMEJIEHHO YBEAOMJISATh baHK 0 MOA03peHuu, YTO NEKTPOHHOE CPEJCTBO CBA3M, KApTOUKa,
napoib, SIM-kapTa — MOTryT OBITh UCIIOJIb30BaHbl IOCTOPOHHUMM JIMLIaMU. B ciydae yTpaThl nepxkarte-
JIEM 3JIEKTPOHHOTO CPEJICTBA CBS3U/YCTPOMCTBA WU €r0 yNpaBIeHHs, KapTouku, mapois, SIM-kap-
TOYKH WJIM HAJIMYHUS TIOJ03PEHHI, YTO OHM UCTIONB3YIOTCSl TPEThUMU JIUamMu, KineHT/nepxarens 1071-
KEH He3aMeIUTENbHO cooOuTh 00 3ToM banky. Ha ocHoBanuu cooOmienust bank 6rmokupyer kapTy
W/WIM TOKeH. B cityyae HeCaHKIIMOHUPOBAHHOTO CIIMCAHMS ICHE)KHBIX CPEJICTB C UCIIOIb30BaHUEM PEK-
BU3UTOB KapTouku nocpeactsom CMII, Knuent/nepxatensb 10KeH COTpyAHUYATh ¢ baHkoM B TaHHOM
pacciieZJoBaHUU U IIPEeIOCTaBUTh B baHk clieyromine JOKYMEHThI:

—  3asBIICHUE TI0 yCTaHOBJICHHOW B banke ¢opme nmmbo, mo yemoTpenuto banka, B cBOOOIHOM
¢dopme ¢ ykazaHuEeM JaThl U BpeMEHH NOCTYIUIeHNs: SMS-coobmenns /push-yBe1oMIeHHS O HECAHKIIH-
OHHMPOBAHHOM OIEpalMK U C IOJPOOHBIM ONKMCAHUEM JIaHHOM OINEpalny;

— TOATBEpXKACHUE HempuyacTHOCTH KimeHTa/nmepxarenst K COBEpPIICHUIO ONEpaIliy, HalpuMep
MaTepHalbl paccieIOBaHUI MPaBOOXPAHUTEIBHBIX OPTraHOB, €CIIU 10 (aKTy COBEPUICHHUS HECAHKIINO-
HUPOBAHHOI1 OTepaIiy UIMeNI0 MECTO BO30YKICHHUS YTOJIOBHOTO JieJia KOMIETEHTHBIMU OpTraHaMHU U JIp.;

—  JIOKyMEHTBI U3 TOPrOBOM OpraHU3ally;

—  HHBIE IOKyMEHTHI U HH(OPMAIIHIO, KOTOPbIE UMEIOT OTHOILIEHHE K CIIOPHOM CUTYaIlMM MU KO-
TOpbIE MOTYT OBITh pa3yMHO 3aTpeOoBaHbl baHKOM B paMKax pacCMOTPEHHUs 3asBJIEHUN O HECAHKIHO-
HUPOBAHHBIX CIIUCAHUSX;

3) KOHTPOJMPOBATh COOTBETCTBUE CyMMBI omnepanuu u Tekymero octatka Ha CKC u ocymiecTs-
naTh onepaunu B CMII Topko B npenenax 3Toro ocraTtka. [Ipu otnpaBke nopy4eHuii KOHTPOIMPOBATh
nocratoyHocTh cpeactB Ha CKC 11si 0JHOBpEMEHHOr0 CIHMCAaHWS KOMHUCCHH 32 JaHHYIO OIEpalrio
B cooTBeTcTBUU ¢ Tapudamu;

4) perymnspHo, HO He pexe | (oaHOTr0) paza B MeCsIl, OTCIEKUBATh Ha O(UIIMATIEHOM BeO-caiTe
banka nHpopmaruo 06 UMEBIIMX MECTO U3MEHEHMSX U JIOTIOJHEHUSX B YCIIOBHS;

5) B Teuenue 3 (Tpex) paboumx nHEN coobmark banky 00 uameHeHuu Homepa Tenedona Kiu-
eHTa/JepxKarTes, NpeKpaleHnu oocaykuBaHus Homepa Tenedona Knmenra/nepkatens omepaTtopom
COTOBOM cBsI3U WK 3aMeHbl SIM-kaprouku. baHk, nmony4uB yka3aHHYI0 HH(OpMalNIO, UMEET IPaBo
IIPUOCTAHOBUTH MIPENOCTABIIEHUE YCIYTH B COOTBETCTBUHN C HACTOSIIIMMHU YCIOBUSAMH 10 MOMEHTA IO~
TBEpKJIEHUsl TPUHAJICKHOCTH HoMmepa Teiedona Kumenry/mepxarento, mytem oOpamenus Kom-
eHTa/Jepkarens B noMenienue banka,

6) mnpenocTaBiIATH 3alpalirBaeMble baHKOM TOKYMEHTHI U (M) TUChbMEHHbBIE TOSICHEHUS OTHO-
CUTEJIBHO XapaKTepa U 3KOHOMUYECKOIO CMBbICIIa COBEPIIEHHBIX onepanuii B CMII;

7) WCTIONHATH UHBbIE TPeOOBaHUS, MPEIYCMOTPEHHBIE HACTOSIILIUMU YCIOBUSIMHU U JOTOBOPOM.

4. KuaueHT Bnpase:

1) o6pamarscs B bank mis:

—  aKTUBallUU TOKEHa (depe3 KOHTAaKT-IeHTp baHka);

—  TIOJy4YeHUus KOHCyibTaIui mo padore B CMII;

Toonynkm 2) uznooicen 6 pedaxyuu Mzmenenuii u dononnenuti Ne 6 k nacmosiwemy 0ozosopy (Ilpomoxon
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Ne 24/2021 om 30.11.2021 2.)

2) TPUOCTAHOBUTH JACHCTBUE KAPTOUKH / TOKEHA, 0OpaTUBIIMCH B baHK TMYHO WK 110 TenedoHy.
WNnentudukarus (ycraHoBlIeHHEe ToTHOMOYH ) KineHTa ocymiecTBiIsSeTcsl B COOTBETCTBUU C BHYTPEH-
HUMU JoKyMeHTamu banka;

3) oOpamarbest B baHk ¢ 3asBIEHHUSAMM, B TOM YHCJIE [P BOSHUKHOBEHHU CIIOPOB, CBS3aHHBIX
C OIepalusMH, COBEPIICHHBIMH C UCIIOJIb30BAHUEM PEKBU3UTOB KapTouku nocpeactsom CMII, a takke
MOJTy4aTh WH(HOPMAIIMIO O Pe3yIbTaTax PaCCMOTPEHUS 3asBICHUI, B TOM YKCJIE B MUCHEMEHHOU (opme,
B cpok He Oosee 30 KaJleHIapHBIX JHEH CO JTHS MOTydeHUs] bBaHKOM TakuX 3asBIICHUM.

8. OTBeTCTBEHHOCTH CTOPOH

1. KimeHT HeceT OTBETCTBEHHOCTb 34!

—  CcOXpaHeHue KOH(UICHLMAIBbHOCTU MACHTU(HUKATOpA B CUCTEMax MpoBaiijepa TOKEHa (eciu
IPUMEHUMO), IApoJIs U IPYTUX CPEICTB BepUUKALUY epiKaTes;

—  HCHOJb30BaHUE JIEKTPOHHOI'O CPEACTBA CBA3M TPETHUMHU JIMLAMU;

— 3aomnepauuu, cosepumeHnsle gepxkareneM B CMII ¢ ucnonp3oBaHneM peKBU3UTOB KapTOYKH,
3apEruCTPUPOBAHHON Ha AJIEKTPOHHOM CPEJCTBE CBSI3U JEpHKATEIs;

— HapyuleHue TpeOOBaHMIA K TEXHUYECKOHM 3aIIUTE JIEKTPOHHOTO CPEICTBA CBSI3H, YKAa3aHHBIX
B HACTOALLMX YCIIOBUSIX, B TOM YHUCJIE B CIIy4asX, KOTJa JA€p>KaTeilb UCIOJIb3YET MIEKTPOHHOE CPEACTBO
CBSI3U, KOTOpOE OBLIO MOIBEPTHYTO ONEPAIUSAM IOBBIIICHNS IPUBHIIETUH / B3IOMa OTIEPAIMOHHOMN CH-
CTEMBI YCTPONCTBA;

—  3a omepaluu, COCTOSIBILIUECS B PE3yJIbTaTe HEBBIIOJIHEHHS 00513aHHOCTEH, yKa3aHHbIX B HACTO-
AIIUX YCIOBUSX.

2. baHK He HeceT OTBETCTBEHHOCTH:

— 3apabotry CMII, ee pyHKIIMOHUPOBAHKE U B3aUMOCBSI3b C IPYTMMHU MPUIIOKEHUSIMH, YCTaHOB-
JICHHBIMH Ha 3JIEKTPOHHOM CPEZICTBE CBSI3U/yCTPONCTBE;

— 32 OTCYTCTBHME BO3MOXHOCTHU coBeplieHus nocpeactsom CMII onepannii;

—  3a 100y1o OJOKHPOBKY, IPUOCTAHOBIICHUE, AaHHYJIMPOBAHUE WM MPEKPALICHNE HCII0b30Ba-
Hus kapTouku B CMII;

—  3a Kakue-mOo yOBITKM WK yiiepO, TOHECEHHbIE IepKaTeNieM B CBSI3U € yTepei, Kpakei mim
IIOPYEH IJIEKTPOHHOI'O CPENICTBA CBA3H;

— 33 NOJJEPXKKY ONEPALIMOHHON CUCTEMBI JIEKTPOHHOTO CPECTBA CBS3H.

3. bBaHk HeceT OTBETCTBEHHOCTbH 32 UCIIOJHEHHE HACTOSIIMX YCIOBUN B COOTBETCTBUU C 3aKOHO-
narenbctBoM PK.

9. IIpoune ycaoBus

1. Ilpunumas Hacrosimue yciosusi, KnueHT gaer cornacue Ha noinydenue ot banka SMS-coo6-
1eHui/push-yBetoMmneHnii, HEOOXOAUMBIX JJsl COBEpIIEHUsS IaTexel c ucroiabzoBanueM CMII,
Ha 3JIEKTPOHHOE CPEJICTBO CBSI3H.

2. Ilpunumas Hacrosue ycaoBus, KJIMeHT MOHMMAET U COTJIaceH C TeM, 4TO:

—  JIOCTYTI, UCIOJIb30BaHUE U BO3MOXHOCTh COBEPIICHHUS IUIATEKEH MOCPEICTBOM PEKBU3UTOB
KapTouku c ucnonb3oBaHueM CMII 3aBucHUT HCKIIIOUMTENBHO OT paborocrnocobHocT camoit CMII,
OT COCTOSIHUS ceTel OecripoBOIHOM CBsI3H, Hcnoib3yeMoit CMIT u/uiu 37eKTpOHHBIM CPEICTBOM CBSA3H;

— baHk He KOHTpONMpYeT U HE BIUSET Ha 00CIyXHBaHHE OECHpPOBOJHBIX CETEl CBS3M, Ha CH-
CTeMY OTKJIIOUEHUS / IPepbIBaHUS OECIIPOBOIHOTO COEANHEHMUS,;

Bank He rapaHTHpyeT KOH(UACHINAIBHOCTh U O€30MAaCHOCTh MEpeaydl JaHHBIX B CBSI3U C DJIEK-
TPOHHOH Tepeadeii JTaHHBIX Yepe3 CTOPOHHHE MOAKIIOYCHHS, He TIOa/IalolIHe Mo KOHTpob baHka.
Obecneuenre KOH(PUICHINATHHOCTH M O€30MIACHOCTH Mepeiaul IaHHBIX OCYIECTBIISETCS B COOTBET-
CTBHHM C perilaMeHTaMH MpoBaiiepa TOKEHa.
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Hononnums Jlocosop [punoscernuem Ne 4 6 peoaxyuu Mzmenenuti u oononmeruti Nel () k nacmosiwemy
0oeoeopy (IIpomoxon Ne 26/2023 om 31.08.2023 2.)

Ipuinoxkenue Ne 4
K /loroBopy 6aHKOBCKOr0 00c/Ty:KMBAHUS (PU3NYECKUX JIMI]

B AO «Home Credit Bank» (Bepcus 3)

YBenomienne KianeHTa-QU3NIECKOro JInIa,
3aKJIIOYUBIIETr0 J0rOBOP 0AHKOBCKOIO cYeTa U (MJIM) J10roBOP 0AHKOBCKOI0 BKJIA/Aa

1. Hacrosmum AO «Home Credit Bank» (manee — bank) nndopmupyer Bac o cBoem ydyacTuu B
crcTeMe 00s13aTeNbHOI0 FapaHTUPOBAHUS JACTIO3UTOB, B yI0OCTOBEpEHHE KOTOporo baHky BeIIaHO CBU-
nerenbeTBO oT 02 aBrycra 2022 roma Ne 034.

2. B cooretrctBum ¢ 3akonom Pecnybnmku Kazaxcran «O06 00s3aTenbHOM rapaHTUPOBAHUU JIETIO-
3UTOB, pa3MeIlEHHBIX B OaHKax BToporo ypoBHs Pecriybnuku Kazaxcran» (nanee — 3akon) Bam nemno-
3ut (Bkiaj)! sABiseTcs 00BEKTOM 005A3aTeILHOTO FAPAHTHPOBAHMS JEII03UTOB.

3. CornacHo 3akoHy MakcuMaibHas (IpeieibHas) CyMMa rapaHTUH COCTaBIIseT:

e 20 MMJIJIMOHOB TeHTIe 10 cOeperaTebHbBIM BKJIa/IaM (Jeno3uTaM) B HAllMOHAIBHOM BATIOTE;

e 10 MMUIJIMOHOB TeHTe 110 UHBIM JIeo3uTaM (KpoMe cOeperareibHbIX) B HallMOHAIBHOM BalllOTE;

e 5 MWUINOHOB TeHre I10 JIEN03UTaM B MHOCTPAaHHOU BaJlfoTe.

Ecnu B banke pazMenieHO HECKOJIBKO JEMO3UTOB (BKJIAI0B), pa3IMYHBIX IO BHJAAaM U BaJllOTE, TO
rapaHTUPYETCs] COBOKYIHBIN OCTaTOK CyMMBI 10 BCEM JIENIO3UTaM (BKJIagam), HO He 0ojiee MaKCHMaJlb-
HOM CyMMBbI TapaHTUHHOTO BO3MeleHNs — 20 MUJIJIMOHOB TEHT€, C YYETOM MPEEIIOB 110 KaXA0MY BULY
neno3uTa (BKJIana).

Oopamaem Bame BHUMaHMe, UTO pa3Mep rapaHTHUITHOTO BO3MEUIEHUS K BBIIUIATE PACCUUTHIBACTCS
Ha JaTy JMIleHus baHka JIMIEH3UM, UCXOASl U3 CyMMbl OCTAaTKOB Ha JEMO3UTE (BKJIAJAE), C YUYETOM
HaYUCJIIEHHOTO BO3HAIPAXKJIEHUS, U ONPEIEISIETCS 1O pe3yJIbTaTaM:

1) 3auera cymmbl Bameit 3aomkeHHocTH niepes bankom, Hanpumep, 1o KpeauTy;

2) mepepacueTra CyMMbI OCTaTKa Ha JETO3UTe (BKJIaJle) B MHOCTPAHHOM BaIOTE B TEHIE IO PHIHOY-
HOMY Kypcy oOMeHa BaJIIOT;

3) pacueTa COBOKYMHOW CyMMBbI TapaHTHITHOT'O BO3MEIICHHSI C YI€TOM CYMM OCTAaTKOB IO HHBIM JIe-
no3utam (Bkiagam) B banke, pa3nu4HbIM MO BUJaM U BaJIIOTE.

OrMeyaeM, YTO HAMMEHOBAaHME, BH/I, BAJIIOTa M HHbIE YCJI0BHsA 110 Bamemy nenosury (BKi1any),
B TOM 4HcJIe YCTAaHOBJIeHHasi 3aKOHOM MaKcUMaJIbHas (MpeejibHasi) CyMMa rapaHTHIiHOTO BO3-
MeIleHUsl, YKa3bIBAIOTCS B 3asiBJCHUH WJIM HHOM JOKYMEHTe, MoANncbiBaeMoM Bamu npu 3axiiio-
yeHuu mexay bankom m Bamu norosopa 0aHKOBCKOro cyera U (MJH) 10roBopa GAHKOBCKOIO
BKJIa/1a, B TOM YHCJIe B JJICKTPOHHOM BHJe.

4. B cnyuae numienusi banka nuiieH3uu Ha mpoBesieHre Becex OaHkoBckux omeparuit AO «Kazax-
CTaHCKUH (POH]] rapaHTHPOBAHUs AETO3UTOBY» (fanee — KPI'J[) HaunHaeT BhIIIaTy rapaHTHIHOTO BO3-
MenieHus no Bamemy neno3uty (Bkiaay) B TedeHne 35 pabouux aHei ¢ 1aThl tuiieHus banka nunen-
3HH.

O6mbsasinenne KOI'J[ o Hauase ¥ mopsaKe BHIIUIAThl TapAaHTUHHOTO BO3MEIICHHUS, a TAK)Ke 0 OaHKax-
areHTax, OCYILECTBIIAIONMX BBIIUIATY TAPAaHTUHHOTO BO3MELIEHHUS, IEPHO/I€ U MECTaxX BBIIIATHI JTUOO
OTCPOYKE Hayasa BbIIJIAThl TAPAaHTUMHOTO BO3MEILIEHUS B CIy4ae, IpeyCMOTPEHHOM 3aKOHOM, ITyOu-
KyeTcs B MEPHOAMYECKUX MeUYaTHBIX M3IaHUAX, PACIIPOCTPAaHAEMbIX Ha Bcell Tepputopuun Pecybmuku
Kazaxcran (Eremen Kazakcran, Kazaxcranckas mpaBja), a TaKKe B HHBIX CPEJICTBAX MacCOBOUM HH(OP-
Manuu u Ha uHTepHeT-pecypce KOI'J[ (www.kdif kz).

Jlata Hauana BBIIJIATH FTAPAHTUHHOTO BO3MEIIECHUS HE MPEBbIIaeT 5 pabouux JAHEH C JaThl MyOsu-
Kalluu yKa3aHHoro o0bsiBieHus KOI'J].

5. Cpox BBIIJIATHI TAPAHTHUITHOTO BO3MEIIECHHS COCTaBiIseT 1 roa ¢ Aarbl Havyajaa BblIaThL. s
MI0JIy4Y€HHUsl FapaHTUITHOrO BO3MENLIEHNs Brl BlipaBe noaaTh 3asBICHUE:

1 JCHBI'M, HAXOAAIIHUECA Ha 0aHKOBCKHUX CcyeTax, YA0CTOBEPCHHBIX JOTOBOPOM 0aHKOBCKOT'O CUETa K (I/IJ'II/I) JA0TrOBOPOM Oan-
KOBCKOI'O BKJIaJ1a
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B K®I'/] B anexTpoHHO# popme uepes anekTpoHHbIH nopTai Beiiat KOI'J] 1o BeO-mopTan «3iek-
TPOHHOTO MPABUTENBCTBAY, JINOO

B OaHK-areHT, BEIOPaHHBIN U3 NepeyHs OaHKOB-areHTOB, Ha OYMa)KHOM HOCHTEIIE.

Brimata rapaHTHITHOTO BO3MEIIEHUS OCYILIECTBISETCS He Mo3AHee 5 pabounx AHEH co THS MoJauu
Bamu 3asiBneHus Ha BBIIIATY C MPUIIOKEHUEM OATBEPIKIAIOMINX JOKYMEHTOB. C popMaMul 3asiBICHUI
Ha BBIIUIATy TApaHTUWHOIO BO3MELIEHUS U IEPEYHEM MMOATBEPKAAIOIINX JOKYMEHTOB Bbl MOkeTe 03Ha-
KoMHTbcsl Ha uaTepHeT-pecypce KOI'J] (www.kdif kz).

VYeenomnenue KOI'J] o nare 3aBepiiieHns Cpoka BBITIIATHI TAPAaHTUMHOTO BO3MEIIEHUS Ty OJINKYeTCs
3a 30 paGouux nHEW A0 UCTEUEHHUsS CPOKa BBIMIATHI B MEPUOJUUYECKUX MEUYATHBIX U3JIAHUSAX, PACIIPO-
cTpaHseMblx Ha Bced Teppuropuu Pecnybmmku Kaszaxcran (Eremen Kasakcran, Kazaxcranckas
nmpaBJa), a TaK)Ke B HMHBIX CpEACTBAaX MaccoBOM uHMopmanuu U Ha HHTepHET-pecypce KDI'J]
(www .kdif kz).

6. [locne ncreueHus cpoka BBIILIATHI FApaHTUIHOTO Bo3MmeleHus (1 o ¢ 1aThl Hayana BBIILJIATHI)
HeBocTpeOoBaHHas Bamu cymma rapanTtuitnoro Bo3menenus nepeuncisiercs K®I'Jl na Bam unan-
BUAYAJbHBIH MEHCUOHHBIH cYeT IS yueTa J00pOBOJIbHBIX IEHCHOHHBIX B3HOCOB, OTKPHITHINH B AO
«EmuHbIi HAKOMUTENBHBIN MEHCHOHHBIN GoH (nanee — EHII®D) B mopsiake, mpeayCMOTPEHHOM 3aK0-
HozarenbcTBOM PecriyOnuku Kazaxcran o meHCHOHHOM o0ecrieueHuu. Y CIIOBUS IIepeUYrClIeHUs] HEBOC-
TpeOOBaHHOW CyMMBI TapanTuiiHoro Bo3memeHus B EHII® onpenenenst mynkrom 2 crateu 21-1 3a-
KOHa.

7. CornacHo 3aKOHY, IPH HAJIMYMH YBAaKMTEJbHOW NPUYHHBI, IPeNITCTBOBABLIEH MoJaye 3a-
SIBJICHHS] B Te4YeHHe CPOKa BbILIATHI, Brl Bnpase nogate B KOI'J] nuceMeHHOE 3asBlI€HNE HA BbI-
I1aTy rapaHTUITHOrO BO3MEILEHUS C MPHJIOKEHHUEM IOATBEP)KIAIOLIUX JTOKYMEHTOB (JaXke B cllydae
nepeuncinenus KOI'Jl neBoctpeboBanHoii Bamu cymmbr B EHII®). [lepedenb yBaXXKUTENbHBIX MPUYUH
yCcTaHOBIIEH MyHKTOM 4 ctatbh 21-1 3akona. [Ipu 3TOM Takoe 3asBIeHHE MOKET OBITh TIOJaHO /IO OKOH-
yaTtenpHOU JuKBuAanuu banka nubo 10 HacTymieHus y Bac mpaBa Ha MEHCHOHHBIE BHITUIATHI 33 CUET
1O0OPOBOJIBHBIX IEHCHOHHBIX B3HOCOB B COOTBETCTBUHU C 3akoHOM Pecnyonuku Kazaxcran «O neHcu-
oHHOM oOecnieueHuu B PecyOnuke Kazaxcrany.
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